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Lotus Notes and Domino Business Highlights

= Strong Financial Performance

» Double-digit growth in revenue for 2005 and 2006
» Year-over-year revenue growth for the past 9 consecutive quarters

Growing Customer Base

» 127M+ seats of IBM Lotus Notes® and Domino® licensed
» 913 competitive wins in 2006

» 400 companies and thousands of clients using Lotus Notes Access for SAP
solutions Feature

On-time Product Delivery

v Q1: IBM Lotus Notes 7.0.1 on Linux®
Q2: IBM Lotus Notes Access for SAP solutions Feature
Q3: IBM Lotus Notes 7.0.2 on Linux, Microsoft® Windows® and Mac (Q4)

Q3: IBM Lotus Domino 7.0.2 on Microsoft Windows, Linux, IBM AIX®, Sun
Solaris, IBM i5/0S®, IBM zOS®

Q3: IBM Lotus Domino Web Access 7.0.2 on Microsoft Windows, Linux and Mac
(new!)
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The Future of Lotus Notes & Domino Is...

Lotus Notes/Domino is the 'one and only' strategic e-mail platform for IBM

[Ty software
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What's New In IBM Lotus Notes 8

A HECK OF A LOT!

Lotus.




Lotus Notes 8 — Four Guiding Principles

Ul and Design Excellence
Leadership in Application Development
Innovation in Collaboration

TCO and Time to Value
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Lotus Notes 8 — Basics

= Represents a significant investment in a growing business
Subscription upgrade
Open beta opens February 2007 — generally available mid-year

Microsoft Windows (XP and Vista), Linux (SLED and RHEL), and
Mac

Seamless Interoperability — works with your existing
Lotus Notes applications

Much of added value only needs Lotus Domino Server

Basis for future innovations
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Evolving today’s disparate user experiences...
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it Mail - Inbox - IBM Lotus Notes
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Notes 8

= (General = Mall

» In-line spell check » Conversation threads
» MIME rendering » Vertical preview
» Intelligent addressing » Message recall

» Multi-level undo » Out of Office
» Open button Improvements

» Multiple window themes = Contacts
» Consolidated Preferences
» Windows-style selection

» Recent collaborations
» Recent contacts
= Calendar » Business Card view

» Free-time lookup » Contact delegation

» Unprocessed calendar entries
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Notes 8

Standards-based Productivity S
Editors

Search Center
Sidebar

Activities

IBM Lotus Sametime®

RSS and ATOM feeds

Day at a Glance
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An activity ¢

Activities

iy Samantha Daryn - Inbox - IBM Lotus Notes

be defined as a logical unit of work that incorporates all the tools, people, and res

rces needed to get a job done

MEY
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& & Heather Reeds
Pierre Dumont

Reply to All -

A George Bandini
Anna Bauer
Kristin MacGyver

e Anna Bauer

& Amadou Alain

& Lukas Geiger

& Amadou Alain

& Gail Chao

A Gail Chao

=h & Amadou Alain

>, Power Renovations promotion

From: & Samantha Daryn

Forward = Delete Junk Copy into New ~

Date -

1/26/06 11:30 AM
1/26/05 10:15 AM
1/26/05 9:47 AM
1/26/05 9:15 AM
1/26/05 7:39 AM
1/25/05 11:45 PM
1/25/05 7:12 PM
1/25/05 6:34 PM
1/25/05 6:16 PM
1/25/05 5:58 PM
1/25/05 4:15 PM
1/25/05 3:31 PM

Size

946KB
1,234KB
1KB
31KB
1,345KB
1,234KB
460KB
13KB
14KB
156KB
356KB
10KB

View~ Tools~ Send/Receive J Activities

Subject

Power Renovations promotion ". Q- |

e = @'| 0 Related
Type to find achivities

Check out these new sales tools My Activities ~

©

Re: Thoughts on this quarter’s res
Re: What's the exit strategy for Eli
0On vacation until next Monday

Re: Thoughts on this quarter's results
Re: Power Renovations promotion

Idea to boost customer satisfaction next
Planning Meeting

Power Renowvations promotion

Re: Thoughts on this quarter’'s resu

Re: Exit strategy for Eite line... ™=

To: A Heather Reeds 6'

ot A Amadou Alain, & Gail Chao

Great suggestion, Mike. Samantha, I think you should add Dan Misawa to this team. He's new to Marketing, represe
Also, I want you to take a look at the chart below. These numbers are very interesting.

Heather

5 Year Average

Millions

4 overdue activities

FxMarlnat Research

|+ Mew activityTI )

[P contacts

(53] Calendar
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i} New Presentation - IBM Presentation Editor - IBM Lotus Notes
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A quick diversion under the covers

_ Expeditor
(Im Notes M w) (star?dalone)

! Lotus Expeditor l

Eclipse 3.2 Foundation
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So what does this technology really mean?

= For an end-user, nothing

» Except of course improved user experience, productivity, etc.

= For a developer, increased flexibility and possibilities

» Can continue doing what you're doing (Lotuscript, @Formula, Forms, Views, etc.)
» Can leverage new mechanisms (Eclipse plug-ins, Composite Applications, etc.)

= For an administrator, increased flexibility and possibilities

» Can continue managing and deploying clients the way you do today (Smart
Upgrade, SMS, etc.)

» Can take advantage of Lotus Expeditor client management features to help improve
TCO
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Example of Components

Zeta

Corporate Customers

built with IBM e
WebSphere® el oo E-form built with

Portlet Factory ' | IBM Workplace Forms™
' = | Designer

] L= K —

Lotus Notes applications Collaborative ompoents built Eclipse component built with
built with IBM Lotus Domino with Lotus Component Designer Rational® RAD

Designher®
Lotus. Bl EIC]
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What's New In IBM Lotus Domino 8

Lotus.




Lotus Domino Strategy

= The integrated messaging & collaboration platform of choice

Highly available & scalable messaging

Easy to build/deploy collaborative applications
Client access choices

Integrated end to end security features

Built in administration tools

Platform choices

Partner ecosystem of supporting products

= |nvestment protection

» Simple to upgrade - no hardware “Rip & Replace”
» Compatibility of applications - cross-version & backwards
» Opportunity for significant TCO reductions with every release

] (TEW software
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Domino Ecosystem - IBM + Business Partners

Sametime, Activities, Quickplace, Workflow, Portal

AntiSpam

Anti Virus Email Archiving

Records Mgt
Encryption

Policies

LU

Domino 8

Backup Directory Integration
Restore SSO, Monitoring

Mobile Email
Unified Messaging

] (TEW software
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Domino 8 Themes

Improved messaging

Greater versatility and manageability

Open applications infrastructure

Improved efficiency & performance

] (TEW software
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Domino 8 Messaging Plan — Message Recall

D Mail - Sent - 1BM Lotus Notes
Fila Edt Wew Creste Actions Took ‘Window Help
&

HIEEO- TS HD
O @ [ Ao

H('FE“ K @ Gefiing Started » | AT

Frank Adams . = i X

.;.r.’:.n::u : Wl T mew - [l - G- [E - T ﬁ‘ecw*‘-’tng!‘ More Actions » il Chal = [l | Ciapilay Oplione. =
t::s b To Subject
] Draftz

[ =] | Ted Amado # Mew Trade Advanisement
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| @ views

L= ey [+ amadou Alain
5./ | E}Tfﬁjmljl;; [ ] Betty Zechman
= | [ Gail Chao
[+ Samantha Daryn

[T Recall the message even if it has been read

¥ Send me a recall status report for each recipient

A message can only be recalled from recipients using Lotus Motes Mail.
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Domino 8 Plans: Mail Threads

'Jﬁ Mail - Inbox - IBM Lotus Hotes
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Domino 8 Themes

Improved messaging

Greater versatility and manageability

Open applications infrastructure

Improved efficiency & performance
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Domino 8 Plans: Administration Improvements

= Server-managed Notes clients

» New Composite Application provisioning via Domino servers
» Smart Upgrade supports upgrades to Notes 8
» Extended policy based management

= Domino Domain Monitoring improvements

» Broader coverage of Domino and other server functionality
» Improvements in probable cause analysis and recommendations
» More automation of recommended solutions

= Push Domino events to Tivoli Enterprise Console

] (TEW software
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Ease of Deployment: Provisioning
Eclipse Update Sites in Domino 8

—

&~

updatesite.nsf

Domino 8 Server

Feat
== Plugin

pen D
Enabl

ora.apache.batik.odf
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Domino 8 Plans: Domino/DB2 Integration

= Many customer & business partner applications have been deployed
using Domino 7 Limited Availability

= General availability in Domino 8.0

Windows, AlX, Linux support is planned for Domino 8.0
DB2 9 support

Tested for both mail and applications

Simplified administration

Performance and size optimization

] (TEW software
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Domino 8 Themes

Improved messaging

Greater versatility and manageability

Open applications infrastructure

Improved efficiency & performance
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Web Services in Domino 7

Web services provider in Domino 7

Domino applications can easily
become web services

Capabilities built into Domino
Designer 7

Supports LotusScript and Java

SOAP via HTTP

© 2007 IBM Corporation




Web Services in Domino 8

Adds web services consumer and
provider in Domino 8

Web services can be built into
Domino applications

New design element accessed
within Domino Designer 8

Click-and-select import WSDL
Supports LotusScript and Java

Web Service Interoperability
Improvements

[Ty software

SOAP via HTTP
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Domino 8 Plans: Domino/DB2 Applications

= Domino and DB2 deliver new application development capabilities

= Notes DB2 Query Views to support view selection through SQL

SQL used as a view creation language

Combine data from multiple databases into one view
Combine Domino with non Domino data into new views
New HTTP parameterized DB2 Query Views

= Data Access Views of Notes data via DB2 relational SQL queries

» Exposed Notes data protected by Domino security
» Create queries and reports through other DB2 clients
» New fields (columns like Server, DBName) in DB2 Access View

] (TEW software
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Your Domino 8 Apps can become Composite Apps

= Domino application elements can become components of new

Composite Applications

Domino apps can be wired to non-Domino apps via new design

features and tools

@ Corporate Customers - All by Company - IBM Lotus Notes
File Edit View Create Actions Tools Window Help

@aa

Corporate Customers

& All Accounts
By Company
By Manager
By Region

Johnson & Ballard

Fire Safety Technology
Tarlin Food Industries

& Prospects
By Company
By Status : Wagner Plumbing Suppli
Satellite Systems Corp.

untManager

Account manager: & Pavel Mitt
Phone:

Email:

Contact

Ace Johnson
Sandy Beac
Mary Lou Hu
Harry Silver
Edna Minto

Floyd Huff
Mitch Suarez

Sales team:

Pavel

Location

application
component

Los Angeles $1-10 billion

Current volume:

Potential volume:

“Opportunity currency:
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Domino 8 Themes

Improved messaging

Open applications infrastructure

Greater versatility and manageability

Improved efficiency & performance
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Domino 8 Plans: Improved Efficiency/Performance

Reimplemented cluster replication

Many additional significant CPU improvements
Many 1I/0 bandwidth improvements

AdminP performance improvements

Mechanisms to reduce storage costs significantly
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Domino 8 will be just an upgrade...no rip & replace

Same Infrastructure!

Same Notes ID files

Same data stores

Same model for customizing the mail template
Same Security Infrastructure & Features
Same Directory

Same Admin tools

Same Replication

No Migration of mail files (or anything else)
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Lotus Domino
* FIPS-140 for Notes mail
» Extended email security

8.0.1
* 64-bit support
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Sviluppo Canale Lotus Marinella

Italia Marangi Cell 3357693771
Stefano

Triveneto Gazzola Cell 3357840964
Sandro

Lombardia Bartolomeo Cell 3357506447

Nord Ovest Alessandra

Emilia Romagna Lorenzoni Cell 3357511445
Mario

Centro e Sud Sapienza Cell 3355971784

PAL Venere Cell 3351433053
Micieli

Template Documentation
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