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1. L’architettura informativa e l’interaction design

2. Modelli di management dei processi “sociali” ad alta
intensità informativa

3. Information Lifecycle Governance

4. La compliance rispetto alle evoluzioni normative e 
regolatorie sul documento informatico

5. Dal documento come hard copy al &RQWHQW�LQ�&RQWH[W��



s � � � � � ��D� �
� �

23325781,7<	:($.1(66 9LUDO (&0 +80$1�&203(7(1&(6��
352&(66	,7 352-(&76

� �� � � � �� �� 	 �

� 
 �� � � � � � 
 � � � � � � � � � 


� � 
 � � � � � � � � 
 �� ����

�� � � � � � � 
 � �

� � � �� � � � 
 
 � �

� �� � � � �� �� 	 � � � � � � � � ��

�� � � ��

•

� � � � � � � �

•

� 	 � � �� � � � �

•

� � � �  � � � � �  � � � �

•

 � � � 
 � � � � � � � � �

	 � � � � � � 	 � � � 
 	 � 
 �

•

! � � � �� �� � �

2%,(77,9,�', %86,1(66
,03/,&$=,21,�

7(&12/2*,&+(
(�', %86,1(66

� � � 
 � �� � � � � � � � � �� � 
 �� � � � 
 � � � � � � �� � 
 ��� 
 � �" � � � � 
 �

	 � � 
 �� � � � � � 
 � �

� �  � � � �

� # � � � � � �� $

� � � � � 
 �� � � �� $

% 
 � �" � �� $

& � 
 � � � 	 � �

' � � � 	 � �� $
5DIIRU]DPHQWR�GHOOD�UHOD]LRQH

8VHU ([SHULHQFH

9HORFLWj GL�
HURJD]LRQH�ULVSRVWD�7LPH WR PDUNHW�$IILGDELOLWj*HVWLRQH�HFFH]LRQL

6&(1$5,2�/$72
'20$1'$

6WDWXV

&21680(5

Knowledge

352)(66,21$/

Decision, Analitycs
Simulation

Office 
Automation

Usability
No 
Learning
Curve 

Privacy

Social

Payment

Operations

Gaming&
Enterteinment

Cross Channel
Integration

Device Management

Vendor Relationship

Releases
management

Tecnology
Blueprint

Retention/IDM/RM..

Process Redesign

Paperless Office

Compliance



h � � � � �
� � � � � �

Operations

Legal

Executive
management

Users

Customer

Partner

(1'�86(56 0$1$*(0(17

%XVLQHVV�LV�G\QDPLF��ZK\�&RQWHQW�0DQDJHPHQW�LV�6WDWLF"

()*+, *-()*+, *-.*/0 )1 )2 )34 +.*/0 )1 )2 )34 +1 5, 0 5 50 , - 5-1 5, 0 5 50 , - 5-
6 3 7+ 8 8)2 2 - 2 )34 +6 3 7+ 8 8)2 2 - 2 )34 +6 + 5- 7- 5)6 + 5- 7- 5)

C
re

at
e&

ca
pt

ur
e

or
g

an
iz

e

m
a

na
g

e

S
to

re
&

pr
es

er
ve

D
el

iv
er

y

934 5) 7+ 88:)4; 3,< - 2 )34 +
6 3 7+ 883 )4; 3,< - 5)=3

>4; 3,< - 5)34 (+ 5, )+ =- 8
?, 3 *+ 11@A1+, *+4 5+, + 78-B+,

.2 )34 )10 88:)4; 3,< - 5)34C ); +DB * 8+
EFGHIJGGKLMNJ

GGOPIP QJRJ
ISTUMISJIS

OPIP QJRJIS

V VV VV V VVV V VVWWW XXXV VY YZ[ Z Y\W W]^_`a a Z X Xbcd Z^ ce fZ Y\ghijgik lVmnopAr ea dei giudizi di prest azione

R
ul

es

Multich
annel
Interacti
on
design

w
o
r
k
f
l
o
w

enterprise
application ser vices

,QIRUPDWLRQ�
$UFKLWHFWXUH



• 4XLFN 6XUYH\
• :LVGRP IRU
EXVLQHVV

³'5,9,1*�
7+(�675$7(*,&�86(��2)�,1)250$7,21´

MAGGIO 2013

30 novembre 2011
5HXQLRQ

h � � � � � �
� � �

6HPLQDUV

'0$�&RUH�&RXUVH
'0$��)LHOG 3URMHFW

³352)(66,21(
'2&80(17�0$1$*(5´



' �

),(/'�352-(&7),(/'�352-(&7

4XLFN4XLFN ZHE�ZHE�VXUYH\VXUYH\
�����DSULOH :LVGRP:LVGRP IRUIRU EXVLQHVVEXVLQHVV

+RW�+RW�WRSLFVWRSLFV ����������IRUIRU (&0(&0

��PDJJLR��ZDUP XS

&/$665220&/$665220

5(81,215(81,21
QRYHPEUH

6(0,1$56(0,1$5
���JLXJQR

*LXJQR�� VHWWHPEUH



/ ���D�

0LODQR������
��0DJJLR

t � � �
��D�, �d �
h �

5RPD������
���0DJJLR

& �/ �/
/�D�� ��

��D�h D �/�D�^ �� �^ �
' �&

0RQDFR������
������
*LXJQR

/ �K �� �
D �

/DV�9HJDV������
����������
1RYHPEUH

0LODQR������
���*LXJQR

/ �> � ' �t
h �




