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Source: IBM market information

A &RQWHQW�%LJ�%DQJ (not a Theory)
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µµ&RQWHQW�LV�HYHU\WKLQJ�&RQWHQW�LV�HYHU\WKLQJ�¶¶
—— CMO, CMO, HusqvarnaHusqvarna

Content Comes in $OO�)RUPV�± $QG�)DVW
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Content is the )DEULF�RI�<RXU�%XVLQHVV
/(*$/�&/$,06 ,1685$1&( &5,0(

0257*$*(0(',&$//2$1�25,*,1$7,21
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,QVLJKWV�from a Simple Survey

$Q\�FRPPHQWV�RU�VXJJHVWLRQV
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You Have the 2SSRUWXQLW\ ...

7R�XQORFN�WKH�YDOXH�RI�FRQWHQW�
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A New 3DWWHUQ Has Emerged

• $QDO\]H
• 5HFRJQL]H

• $FW
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Exchanging ([SHUWLVH�DQG�.QRZOHGJH�to 
Deliver Best-in-Class Care Globally



© 2012 IBM Corporation9

Solutions Built on our &RUH�&DSDELOLWLHV

6PDUWHU
&RQWHQW
6ROXWLRQV
6PDUWHU6PDUWHU
&RQWHQW&RQWHQW
6ROXWLRQV6ROXWLRQVfor reduced cost and risk*29(51*29(51*29(51

and put the content in context$&7,9$7($&7,9$7($&7,9$7(
for better collaboration and access62&,$/,=(62&,$/,=(62&,$/,=(
and identify patterns to gain insights$1$/<=($1$/<=($1$/<=(

and gain control of the content to determine the value&$3785(&$3785(&$3785(



© 2012 IBM Corporation10

,%0�(&0�3RUWIROLR

Z �/�D� �

t � � � � � � �

� � � � � ^ � � �

� � �
�

�^ � / � � � �

K � �

Z � � �

��D� �



© 2012 IBM Corporation11

, �s � � � �

� �� �

� �^ � �
� �
D
� �K � �
D
� � �:
� �W � �
K
� ��
/ �
h
> �K � �
D �W

^ �� �
D
, �� �
D
� �
/ �
D

� �^ � �
�
s � � �
�
W �� � �
/ �
' � �
� �/
� �& �
D

� �� � �
s �� �
�
Z � �Z �
D �
�

� � �Z � �� �� � �D � �s

��WdhZ� ^K�/�>/�� 'Ks�ZE��d/s�d� �E�>z��
� �/ �
�/ �

�
� �W �
^
� �Z �
D
� �
�
� �W �
�
D �� �
�
D �� �
�

/�D���D�& �^ /�D���D�/ �^ �^/�D���D�� / �^



© 2012 IBM Corporation12

Introducing 6PDUWHU�&RQWHQW�6ROXWLRQV«

/HYHUDJLQJ
• IBM Research
• Largest number 

of patents
• Breadth and depth 

of portfolio

,QWHJUDWLRQ�ZLWK
• Big Data
• Smarter Analytics
• Smarter Commerce
• Smarter Cities, etc.

7DFNOLQJ�ELJ�
FKDOOHQJHV�«
6ROYLQJ�WRXJK�
SUREOHPV
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‘Nearly 1 in every 5 
Medicare patients 
discharged from the 
hospital is readmitted 
within 30 days.’

–1HZ�(QJODQG�
-RXUQDO�RI�0HGLFLQH
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Disease and Cost of &DUH�3URJUHVVLRQ�

��� 3DWLHQWV ��� &RVW
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,%0�3DWLHQW�&DUH�DQG�,QVLJKWV
• Access and enrich 

patient data 
• Build evidence-based 

insights
• Find intervention 

opportunities
• Deliver accountable and 

personalized patient care

Advanced analytics and 
personalized care management 
to drive patient-centered care
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‘U.S. organizations 
lose an estimated 
7 percent of annual 
revenues to fraud, 
representing almost 
$1 trillion in losses.’

–$VVRFLDWLRQ�RI�&HUWLILHG�)UDXG�
([DPLQHUV
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Insurers Try to Stay Ahead in )LJKWLQJ�)UDXG

,QDELOLW\
WR�SUHGLFW
,QDELOLW\
WR�SUHGLFW

,QVXIILFLHQW
WLPH

,QVXIILFLHQW
WLPH

&DVH�
LQYHVWLJDWLRQ

LV�
FRPSOH[

&DVH�
LQYHVWLJDWLRQ

LV�
FRPSOH[

1R�DFFHVV
WR�DOO

5HOHYDQW
LQIRUPDWLRQ�

1R�DFFHVV
WR�DOO

5HOHYDQW
LQIRUPDWLRQ�

0RUH�UHDO�
WLPH�

,QYHVWLJDWLRQ�
QHHGHG

0RUH�UHDO�
WLPH�

,QYHVWLJDWLRQ�
QHHGHG

/DFN
RI�LQVLJKW
/DFN

RI�LQVLJKW
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,%0�,QWHOOLJHQW�,QYHVWLJDWLRQ�0DQDJHU
• Discover complex patterns
• Better understand the 

characteristics of fraud
• Automatically flag issues 

and manage case 
resolution

• Save money and protect 
corporate reputations

Advanced analytics and 
personalized care management 
to drive patient-centered care

IBM Case ManagerIBM Case Manager

IBM Content AnalyticsIBM Content Analytics

IBM i2 Fraud Intelligence 
Analysis

IBM i2 Fraud Intelligence 
Analysis

,QWHOOLJHQW�,QYHVWLJDWLRQ�0DQDJHPHQW

'$
7$ K �

� �^
^ � �

h �� �^
Claims
SAP
Apps

Use analytics and case 
management across industries to 
investigate, detect and prevent fraud 
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‘The best way to reduce 
the amount of data: 
delete it.’

–6KHLOD�&KLOGV��5HVHDUFK�9LFH�
3UHVLGHQW��*DUWQHU
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For Many Organizations, Improving 
,QIRUPDWLRQ�(FRQRPLFV�is an Imperative

��0
per PB to store

���
annual

data growth 

���.
per GB 

e-discovery 

��
budget growth

Z �/ �� � �s �
� �s � ��
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Improve Information Economics with ,%0�
,QIRUPDWLRQ�/LIHF\FOH�*RYHUQDQFH

• Records, retention and privacy 
management 

• Value-based archiving
• Rigorous, efficient eDiscovery
• Defensible Disposal

8QLILHG�*RYHUQDQFH�6WUDWHJ\�
DQG�,/*�6XLWH�

‘IBM Retention Policy and Schedule Management and Defensible Disposal solution was a 
perfect fit and is seamlessly integrated with our legal hold system. :H�DUH�GHIHQVLEO\�
GLVSRVLQJ�QRZ�LQVWHDG�RI�NHHSLQJ�HYHU\WKLQJ�IRUHYHU�·

± 6FRWW�%DQFURIW��&,62��1RYDUWLV
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%HWWHU�2XWFRPHV

'HIHQVLEOH�'LVSRVDO
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/RZ�ULVN�Does not require constant monitoring 
and is easy to prevent, detect, correct, defend. 
Less than 10% likelihood

0RGHUDWH�ULVN�Requires frequent monitoring to 
prevent and detect; costly to correct or mitigate.
Between 10% -50% likelihood

+LJK�ULVN�Requires constant monitoring and 
review, immediate escalation on failure or 
impending failure. 50% likelihood
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3ROLF\�DQG�'HFLVLRQ��
0DQDJHPHQW
•Workflow management for 
policy makers
•What to preserve, retain, 
archive,  protect and delete

'HFLVLRQ�,QVWUXPHQWDWLRQ�DQG�
([HFXWLRQ��
•Data is managed by business 
value and legal/regulatory needs
•Unnecessary data is disposed 
promptly

8VHU�([SHULHQFH�DQG�%XVLQHVV�
$SSOLFDWLRQV
•Syndicate policy to native 
sources for execution
•Collect data to optimize storage 
by value, 
•Execute policy as data ages
•Compress and de-dupe
•Dispose of unnecessary data

/LQN�:KDW�'DWD�LV�1HHGHG�WR +RZ�'DWD�LV�0DQDJHG

��
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6PDUWHU�&RQWHQW A new user experience to dramatically improve the 
way people interact with and manage content.

,%0�&RQWHQW�1DYLJDWRU
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6PDUWHU�&RQWHQW

,%0�&RQWHQW�1DYLJDWRU

A collaborative and mobile content experience that 
delivers intelligence and control throughout the 
organization.
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6PDUWHU�&RQWHQW

,%0�'DWDFDS
7DVNPDVWHU

Expanded language options & updated user-interfaces

Automates input of data from documents to 
reduce cost and accelerate document process 
efficiencies.
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1HZ�,QVLJKWV

,%0�&DVH�0DQDJHU

Optimize case outcomes with information process 
and people.
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1HZ�,QVLJKWV

,%0�&RQWHQW
$QDO\WLFV����

Now includes both Content Analytics & Enterprise Search

Analyze, search, and classify content for better 
business outcomes.
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,%0�LV�WKH�/HDGHU�in Enterprise Content

• Unlock the value of content
• Analyze
• Recognize
• Act

• Pre-integrated, high-value 
solutions to optimize your 
business

• Expert Business Partners 
will continue to expand 
value

• Leader in maximizing the 
economic value of 
information

‘The largest ECM 
vendor in terms of 
market share and total 
content revenue, 
IBM has an increasing 
focus on high-value 
solutions.’

Sources: Gartner, Market Share Analysis: Enterprise Content Management Software, Worldwide, 2011 
G00233424. Forrester, The Forrester Wave™: Dynamic Case Management, 2011

Leader in the Industry

‘IBM will drive 
leadership in analytics 
in the dynamic case 
management market.’


