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Come cambia il mondo digitale
.. ::"."" d "o » '
"

La Rete e globale:
connettivita e convergenza

Dati e informazioni dinamici:
cambiano in modo rapido e improvviso .

141UD||D?

'846'"3
/\. = L'azienda diventa virtuale:
1@ _ un ecosistema interattivo e interconnesso

TN software q_j




‘ IBM Lotus Software

Collaborative Working = Necessita
Verso un modello organizzativo aperto

Il 58% dei ClO definisce la propria azienda un
"workplace virtuale”

Piu del 75% utilizza gia oggi strumenti per la
comunicazione in tempo reale

11 90% dei dipendenti lavora in uffici diversi dalla
sede centrale

Circa il 65% dei dipendenti lavora in una sede
differente rispetto al proprio manager
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Collaborative Working = Opportunita

Verso un modello organizzativo aperto

Internal External

| Employees . Business partners
(general population)

Salesorseivice units Customers
R&D (internal) Consultants

Other Competitors

Associations,
trade groups,
conference boards

Academia

Think tanks

Internet, blogs,
bulletin boards

35 45%

45% 35 25 15 5 0
([ ]

“‘Without collaboration innovation would be impossible.”

Fonte: IBM Global CEO Study 2006
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Un nuovo modello di collaborazione

Persona
& a8
< Reti private < Web globale
< Connessioni discontinue < "Always on"
< Sistemi e tecnologie proprietarie < Sistemi Open
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Le opzioni disponibili

Soluzioni di tipo Consumer

Client di Chat & Instant Messaging pubbilici
Gratuiti e semplici da scaricare / installare |,
Bassi livelli di sicurezza (Identificazione utenti, Encryption)

Inesistenti funzionalita di logging, archiviazione, auditing == _—

Soluzioni di tipo Enterprise

Client di Chat & Instant Messaging privati
Licenza commerciale e server dedicati on site

Massima sicurezza (ldentificazione utenti, Encryption)

TN software g
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Lo scenario ibrido attuale

Circa I'80% del traffico di IM all'interno delle
aziende si svolge su reti e servizi pubblici

Il 40% delle aziende che utilizzano I'lM si
ritrovano a gestire 3 o piu IM networks

Questa proliferazione incontrollata puo introdurre
fattori di rischio

Source: Osterman Research Enterprise IM Tracking Survey
http://www.ostermanresearch.com/research.htm
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As one of the most successful and widely deployed applications
on the Internet, IM has become a potent means for the
propagation of viruses, worms, and other threats.

The infection of one computer can result in messages being sent
to all users in an IM contact list on that machine, creating the
potential for rapid proliferation.

L
. Yahoo

| E

Period

Jul - Dec 2005

lan - Jun 3006

Jul - Dac 2005

dan - Jun 3006

BEY%

Jul - Dac 2005

lan - Jun 3006

0 ¥id] 40 &0 &0 100

. Percentage of threats
Source: Symantec Internet Security Threat Report

http://www.symantec.com/specprog/threatreport/ent-whitepaper_symantec_internet_security_threat_report_x_09_2006.en-us.pdf
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IBM Lotus Sametime 7.5

Real Time Collaboration per le aziende

< Oltre 16 milioni di licenze
« 25 aziende con piu di 100k utenti
<+ 27 aziende delle attuali Fortune Global 50

+ 8 de
+ 8 de
+ 3 de

e 10 piu importanti banche mondiall
e 10 aziende farmaceutiche
e 4 aziende a maggiore redditivita

HREAL TIME BOSINESS .
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IBM Lotus Sametime 7.5

|dentificazione e Autenticazione utenti
(via Enterprise Directory)

End to End Encryption per comunicazioni sicure
Funzionalita di logging, auditing, archiving
Opzioni per la privacy personale

Integrazione con sistemi antivirus

IM & Web Conference Home Server privato
=~ Alta affidabilita e scalabilita (clustering)

Supporto VoIP nativo
Integrazione con l'infrastruttura IT esistente
. Interoperabile con i sistemi pubblici
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IBM Lotus Sametime 7.5

Real Time Gateway

Gestione delle connessioni extra-aziendali

< Abilita la condivisione delle informazioni sulla
presenza e le comunicazioni in real time

Federazione dei singoli domini di IM
« Gestisce le comunicazioni tra differenti domini

Coesistenza di server IM multipli

<+ Gestisce le comunicazioni tra differenti server
appartenenti allo stesso dominio P
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®

IBM Lotus Sametime 7.5

Da connessioni client-based incontrollate...

TN software




‘ IBM Lotus Software

| I |
!

IBM Lotus Sametime 7.5

...ad una gestione tramite F

eal Time Gateway
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=,

() Lotus Sametime Connect e :Tl

File Edit View Actions Help -
= 13:18 ET @
== 3561 #0014

B QO @& &1 | Au~ | & My desk in Cambridge ~

QB >LADE

Indicatori di Presenza

Quick find: ~ Disponibilita delle Persone
&)
dnifa Shani ~ Modalita di connessione
Hardart
o sl ~ Locazione Geografica
y g ~ Opzioni per la Privacy
illgagfiesources 8|
""" A Heather Reeds
""" A Mike Morrison
Kriztin MacGyver
= Marketing Team
_____ @\ Gail Chao Lgugg:;de Pannuu 3¢
.. ADan Misawa & <02 .595.23124 | 5o B, TRE

Sono disponibile @ IBM QOffice (Sametime 7.5)

T

Links RSS

-20124 | 09-02.090,20124
Circornyvallazione Id-oscalo
Seqgrate 20090
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() sam Curman/Chicago/Renovations - Started: 9:03:04 PM - |

Y YT VT Comunicazione

A Kelly Hardart - Chicage, IL USA » Rich Text Chat

Sales Representative
s Work: (617) 555-6782
Local Time:11:04 A

Sam Curman  Good moming Kelly. 09:03:04 A Flle TranSfer Slcuro
1 Are you available to discuss the presentation today?
1 Just let me know when you're free, 1'm hoping to wrap
4 this up before noon.
1 Does that sound reasonable?
Kelly Hardart  Hi Sam 09:04:58 A
1 Sure, noon is a good time for me.
Sam Curman  Excellent!

Kelly Hardart  Oh no! | forgot | have a lunch meeting with Larry. Would  09:06:27 A
you be able to meet at 1:00 instead?

Sam Curman  Ckay, let me check my calendar. 09:06:54 A
4 1:00 doesn't work for me, | could meet at 2:00 or 3:00.
1| prefer to meet earlier than later.
::Sam Curman is away from the computer 09:15:33 A
::Sam Curman is now available 0:22:15 A
Kelly Hardart  Okay. 0:12:45 A
1Y¥es, 2:00 works for me. I'll send you an invite.
1 Do you think we should invite Monifa? | think she will

~ Screen Capture
~ Chat History

have some valuable insight on the presentaion? |'v
. |
A % TT% Biu @, at
Hey Sam, I'm going to schedule a follow up meeting to discuss the feedback. Send

17th? If 30, | will be sure to schedule a meeling the week after.

W Kelly is typing a message
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Comunicazione
Connessioni in VolP (PC to PC)
Integrazione con telefonia
PC to Phone

Phone to Phone
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IBM Lotus Software

rQ IBM Lotus Sametime Connect g@ﬁ

File Edit Wiew Tools Help
i) Contacks

B Available = &2 Set my location - IS Phone (by IS coord)
QAL & -
R (e Famiglia di softphone integrati con

= B Work (2/2)
i IBM Lotus Sametime e Lotus Notes
# ‘G Intern (22}

Indipendente dal PBX e basato su
L coburs SIP 2.0 standard

Cial | History |2 Markus (Markus Sieger/1SC,,, 23

~338): (Compatibile con: Asterisk, SIP

N 0 Express Router, connessioni ad
From  ChvsPeterFrC Avaya, Cisco, Nortel, Siemens ed

To Markus (Markus SiegerISC, 313

altri in piano)

Time  00:00:23

Isphone

0
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@ IBM Lotus Sametime E:_ -0 x|
Eile Edit Wiew Toals Help
* ) Conkacts -

B Available - 5 Schwanthalerstrafe 100 -

<, > B & -

Q | Tvpe ko find name
o Work (1/3)
E ‘o #Tester-all (6}

@ Felipe Habanero
B Melon Water

B Miguel Serrano
B Peter Silie

@ Red Fabire 30

@ Scotch Bonnet

- Skype -
A Amarilla -

GE G

Ferdina =

Hans Te f'} ek
Melon Water
Miguel Serrano ||
Mobmeister

Peter Silie

Red Savina {'J ‘

Sametime 2 Skype (by Pentos)

Indicatori di presenza Skype visibili
dal client IBM Lotus Sametime 7.5
Connect

Le funzionalita Skype utilizzabili
direttamente dal client IBM Lotus
Sametime 7.5 Connect

pentes.
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=

* 17 » \
| A g ATy Bk
| 3 | |8 Amy Blanks -

g Me 2533> H Ay

o Wanatybruent
u

X\ e 254> e are a1 set - See you
b can

Primi device supportati
BlackBerry (4.0+)
Nokia E-series
Windows Mobile 2003
Windows Mobile 5

Funzionalita utilizzabili su Smartphone:

« Indicatori di presenza e disponibilita
< Invio di Instant Message

+ Accesso alla Directory per le ricerca dei nominativi

< Visualizzazione business card

« Click to call da mobile phone (Phone to PC)
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Comunicazioni unificate su rete IP

Video Presence Voce

Dati

nnnnnnn

Una vera piattaforma di comunicazione e collaborazione integrata ed omogenea
in grado di supportare tutte le differenti modalita operativa
L

TN software 0
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Aftend a .
Meeting

i
Condivisione

Schedule a
Meeting

Videoconferencing
Whiteboard

Files / Documenti

Partecipanti (1)

Mod=s= L s cam e T O nici

Mostra | Presentator VI e AppllcaZ|On|

' B Alessandro Chinnici

Si hanno tutte & autorizzazioni

0 mani alzate

@ Iﬂ' B Sono digponikie [VI
. A
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L’evoluzione da prodotto a piattaforma

Instant Mobile
- Expertise
- Presence
Speech
Web
Location 6 O Conferencing
Video U Voice
Voicemail API's
Membership
Audio Telephony Gateways

0
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Una vera piattaforma applicativa

® 3rd Party PlugIn 1 * IBM Value Added Extension Services = < Client basato su
A EEEEEEEEEEEEEEENTN A I I EEEEEEEEEEEEEEEEEEEEEEEEEERNm framework Ec|ipse

Presence | Real Time | Telephony | Community + | plug in accedono a
Awareness Comms Services Services "N ..
tutte le classi di servizio

di Sametime

Eclipse 3.0 Foundation

User experience framework, windowing, component interaction * Agglungono opzioni di

visualizzazione e/o
' Operating System Utilities (Browsers, Drivers, etc.) l funzionalita applicative

' Operating System (Windows, Linux, Mac [future]) ]

0
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D =
Q) IBM Lotus Sametime Connect =Jo/&d
Fle Edit View{ Tools Help |

- "'"h——f ;
Tools Menu — Your Branding Here Branding Area

IE E_E-_i_l‘.‘unt.ad; I

B - & - Al - & MyDeskinCambridge -

Action Bar

Q. | Type to find name
= % Sales Team [4/5)

B Monifa Shani — Telephony
i
Live Names — B8 Sam Curman
¢ George Bandin _ 1. :
B Allie Singh Sem ¥ Announcement.. |
= % Human Resources  Instant Meeting... | File.., i
= H+.5|a1he=r Ri.a-ads. Alart Me When Avalable | E-mail .. |
(=3 MIHE.Mm.TmﬂI'I e R
B Laurie Fitzger
B Paul Zhou il T
< Roberta Lask Edlit Mickname. ..
B Gardner Rayn Refresh Person infa...
B Jim Lendler Yiewy Business Card...
B Ed El-Amon View Chat History...
2 Kristin MacGyy
“Mini Apps® 5 m Buddyhote Showy Onling Oniky I:Grm_.:p}
| 45 Weather Remowve from Contact List

Cannected Status Bar
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Tools Menu — |
Action Bar
Telephony — " Salea Rageasanisd
Ay BRGNS - A anlatve :
555-4545 1 New York, NY, US Branding /vrea
| —  lamavoiabie & Home Ofice (Sameleme 7.5
Sam Curman  Good moming Kelly
4 Afd you Svadabs 16 discuss the presantation loday?
4 Jusd let ma ko when you'ne free. I'm hoping 1o wrap
o this up before roon. S
L] tll:rﬂi driat goind reasonabie?
Eelly Hardart Hi Sam!
i GUk, OGN |5 8 good lim for ma
Sam Curman  Ewcellent!
Hally Hardari  Oh no’ | forged | have & lunch masting with Larmy]
Wiowid you be able S0 meet at 100 inslead?
Sam Curman  Okay lal rme chech my calandar 500 Al A
i | pradar o mae eaher than laber
Py Hardar e iy
1 Yas, 200 works for me. Il send you an invite
1 Do you Think w should rvde Monila | Bhank she wdll
have soma valisabie insighl on the prasentaion?
AR 2 dp kA KA b i ou | @@ Message Tool Bar
Hey Sarm, ['m gaing to scheduls & fallow up mesting to diseuss the feedback. I m
to remember you saying that you are on vacation the week of the 1 Tth?
%2, | will be sure to schedule a meeting the week after,
Branding Araa
— Stalus Bar

Qo
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2 |BM Lotus Sametime Connect [.._”Elr)_ﬂ
Fle Edt View Toolk Help
- ) Conkacts =

@ Avalable = | 53 Chicago =

QaBADE-

Q, Ty to Fined name

k& 2 Waork {3/3) -
' [ Sales Data - b

!

B Dan Misawa/Renavations|
H Dan Misawa
Renovations [ Accounts Manager
1-415-555-1001 | San Francisco, A, US | 9:52 &M

@ Frank Adams,Renovations
I arn available @ San Francisco (Sametime 7.5)

B Ted Amado/Renoy ations

i€

-] Sales Data

B Dan Misawa
. Rencrvations | Accounts

1-415-555-1001 | San Francisco, CA, US [ 952 AM
1 & svailable 8 San Francisco (Sametine 7.5)

Data MNates Date Arnount
Dhaka Nobes Date At
Qunta 2006 $11,000 Quota 2006 §11,000
Pipeline 08/012006 45,000 Soie Q0w
Sales ¥TD 08/01/2006 2,000
Hire dakte 08/21)81
Likes to Fish

>

RENOVATIONS

Hdﬂh’.’ YL L'-'FFJ:TE SP'I:THI’.

QHCHITEETL;P,QL
RECO
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Products

Library

Case studies

Howr to buy
developerWorlks: Lotus
Business Partners
Services

Support

Related links

« Lotus web
Conferencing

= Lotus Sametirne
Evervplace

* Real-Tirme and Team
Collabaration

« Lotus, IBM Warkplace,
WebSphere Portal and
WebSphere Everyplace
producks at 2 glance

« Lotus Daming Solutions
Catalog

< Warranty info

United States [change]

My IBM

Services & industy solubons Support & downloads

IBM Business Parther Showcase
for Lotus Sametime

Welcome to this IBM Business Partner Virtual
Showecase featuring solutions built on IBM Lotus
Sametime.

With more than 150 new and enhanced

e FRECWRE:
features, Lotus Sametirne 7.5 software
represents a significant upgrade in real-time

collaboration capabilities, including a new IM

client, a completely redesigned Web conferencing user experience,
federation with public IM networks, integration with leading telephony and
desktop wideo providers and integrated Woice over IP {WolIP), With its open
and fully extensible design, it transforms Lotus Sametime software from a
real-timme collaboration program to a real-timme collaboration platform,
enabling IBM Business Partners and developers to easily deliver customized
real-time business solutions to provide greater value to your investment,

Explore the showcase and reach out to the IBM Business Partners who have
built solutions specifically for vour business,

IBM, along with its Business Partners, are paving the way for advanced
organizational collaboration and social netwaorking tools, allowing
organizations to change the way they do business and making their whole
company much faster, more responsive and more productive,

dei plug in disponibili

ibm.com/software/lotus/partnershowcase/sametime/

Catalogo

s

Terms of use

[T}
L

Search

Lotus. software

Easzy ways to get
the answers vou
need.

A

J Call me
i E-mail us

or call us at
800-465-688F Prorty
code: 104CBWF4

Find a "Real-Tirne. Right
Mow." event near you,
around the world,

% Register now

Resources

= Dermo:
Lotus Sarmetirne 7.5

Leam nmore

=+ Find out all the buzz
about Lotus
Saretirne 7.5,

Watch and listen

Take a peek. Sea what
Lotus Sarmetirne 7.5 is
about, wWatch the
wehcast event!

o0

-+ Regizter now
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Il valore di IBM Lotus Sametime

Collegare i mobile worker ed S —
estendere la Corporate fino alle + Gestire i progetti di gruppo
sedi piu remote 2 - senza far spostare le
singole persone
(. —2

Schedulare delle riunioni
~ con team differenti via Web

Migliorare il servizio clienti
riducendo i tempi di attesa e

. . - - Ridurre drasticamente i
incrementando la fidelizzazione

costi telefonici e di trasferta.

o0
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United States [change] Terms of use

I

Home Products Services & solubons Support & downloads My account

CollaborateNow

Effective collaboration is no longer a luxury, Individuals, teams and entire
~atjons around the corner and around the world demand a
agvironment that enables them to commmunicate, collabaorate

Una VOIta reg|strat| su ark with everyone in the extended value chain,
ibm.com si puo dialogare
via chat con qualsiasi
persona IBM

ricipate now

Related lin

= Web conferencing

=+ Instant Messaging

OM ermployeess can invite vou - whether vou are a
hrtners or supplier - to participate in virtual
's market-leading product offerings.

=+ ickPlace

an active CollaborateMow participant, cantact your IBM Help

F details. =+ IBM registration

= Web conferencing

nts, vendors and Business Partners sign in using your IBM ID and =+ Instant Messaging
word, IBM employees sign in using your IBM intranet ID and

paNsword, =+ ickPlace

= Sign in

=+ Mew user? Register for an IBM ID now,

Technical requirements:

For web conferences: For instant messaging:
05 & browser levels 05 & browser levels
Browser setup Browser setup

About IBM Prvacy Contact

e | Nttps://www.ibm.com/collaboration/collaboratenow

Lorus [
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Logged in as Alessandra Chinnici

Welcome to IBM Lotus Sametime Altend a
Sametime Instant Messaging MEE“"Q
Chat, talk, and send documents across your company .

1. With IBM® Latus® Sametime®, you
can use chat histary to find previous Schedule a

ahline conversations. .
Meeting

2. Enhance your collaboration by -~
including rich text, emoaticons, and
screen snapshots. Realtime spell . .
checking finds typos as you type, Wigw All Megtings

and integrated voice chat lets you . )
seamlessly transition from typing to Need more information?

talking. sametime documentation
Lotus Sametime 7.5 SDK

3. Quickly find contacts using type-
ghead, and mouse over names to see Developer resources

. . . dditional contact and locati IER.
Sito pubblico di demo G et
h’[’[D//S’[demO3deImeOm Plus: Optional plugins extend Lotus

=ametime capabilities,

[Duwnluad E ]

Lotus Sametime Connect 7.5 Client

Lotus REAL-TIME. RIGHT NOW.
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