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H éxdoon avth apopd otnv ‘Exdoon 6 tov tpoidovtog IBM WebSphere Business Monitor (5724-M24) ka06¢ ka1 6g OAES TIG
EMOUEVES EKOOTELS KAl TPOTOTOLCELG TOL TPOIOVTOG, EKTOC €AV OPLOTEL SAPOPETIKE OE VEN EKOOGT TNG TAPOVCUS
TEKUN PlOONG.

Ta oy oiwa cog tpog tnv IBM givatl evnpocdekta. Mmopeite va ta oteilete otnv akdOAovdn diebbuvon:

Cairo Technology Development Center (CTDC)
Business Integration Product Development
IBM WTC — Egypt Branch

Pyramids Heights Office Park, Building C10
Cairo — Alexandria Desert Road, km. 22

P.O. Box 166 El-Ahram, Giza, Egypt

[TpocBéate Tov aptBpud oceridag 1 to OEUE GTO OTOL0 AVAPEPETAL TO GYOALO GUG.

Otav anoctérdete TAnpogopieg atny IBM, mapaympeite otnv IBM 1o pn anokieictikod dikaiopo va ypnotponotei | va
SLAVELLEL TIG TANPOPOPLES [LE OTOLOVOINTOTE TPOTO BempPel KATAAANAO Y ®PIG Kapio LTOY PEMOT TPOG EGAG.
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2uvonTIKA mapouciacn Tou WebSphere Business Monitor

To WebSphere Business Monitor 'Exdoon 6.0.1 arotelel pio Slad1kTvok €QapHOYN
neLATN/ELANPETNTN TOL HETPA TNV EMLYELPTNGLAKT UTOSOCN, TOPUKOAOLOEL T1G
dlepyacies Kal 1 pon TOV EPYACIOV Kol dSNULOVPYEL AVAQOPES Y ETIKA LLE TIG

EMLY EPNOLOKES AetTovpyies. Ot TANPOEOpieg TOL GLALEYOVTUL LTOPOLY Vo fonBicovv
GTOV EVIOTMIGHO TpoPANUAT®VY, TN 510pOmon GPaipdToV Kot TNV aAlayn d1EpYUcIOV £TGT
MOGTE Vo ONULOVPYNCETE LA TLO ATOSOTIKT EMLYELPNON.

To WebSphere Business Monitor TapoakoAovdel T1¢ enty e1pnolaKéEG d1EPYACieEg GE X pOVO
EKTELECTNC TOPUKOAOVODVTOG TOVG UNYUVIGHOVE TOL EKTEUTOVY GLUPAVTA GE Y POVO
EKTELEGNC. ALTN T OTLYUN LTOGTNPILOVTAL HOVO EQUPHOYES TOL EKTEAOVVTAL GTO
WebSphere Process Server ‘Exdoon 6.0.1.

To WebSphere Business Monitor vmoloyilet Ti¢ Tipég kKOpLov deikt@v anddoong (KPI) kat
UETPIKDV CTOLYEI®V E TN X PNON E1GEPYOUEVOV GUUPGVTOV, Bdoel evog dedopévou
povtérov. Ot vtoroyiouéveg TIpéEG Tov detktdv KPI kot tov petpikdv ototy iov
avoToploTavTol pio 6elpd and TPpoPorEC avaloya e TIG EMLYELPNCLOKES AVAYKEG TNG
etapeiag cag. To WebSphere Business Monitor €160mo1el Tovg ¥ pNoTES Yo T YEYOVOTO,
TOL ATAITOOV TPOGOY Y], EVO TAPAAANAN HTOPEL VO TPOYLOTOTOITEL d10pHOTIKES
EVEPYELEG Y10, TNV UTOPLYT ATOTVYLAV. Yoot pilel dtapopeg nebddovg e1d0moinomng
(mpostdomoinon, e-mail, Kvntd ThAEQ®VO, TNAEeEdomOINGCN Kol KANGN LANPEGIAG) o€
OY €0 LLE TEPLOTACELS KUl EVEPYELEG TOL oy eTilovTatl pe Kabopiopnéveg cuvOnkec.

To WebSphere Business Monitor faciletat og LOVTELD ENLYELPNOLAKDOV LETPOV Y10 TIG
Stadikaciec mapoakorovOnong tov. Ta povtéla avtd dnpovpyovvtal pe T Agttovpyia
eNeEEPYAOIAG EMIYELPNCLUKOV HETP®V, OTOL UTopEiTE va Kabopicete ta onpeia
HETPNONG KOl To PIATPA GUUPAVTOV, TA €101 TOV LETPNGEWMV, TIC GLGY ETIGELG TOVE KOL TIG
TPOEAEVCELS TOV ETLYELPNOLUKDV dEO0UEVOV. APOD OLOKANPOGETE TO LOVTELO
EMLYELPNOLOKAOV HETP®V, umopeite va 1o e&aydyete oto WebSphere Business Monitor. To
Monitor avayvopilet to poviéro mov Ba mapakorovdeital Katl Tig HETPHoELS ToL Oa
GLAAEYOVTOL OO Ta E1GEPYOUEVA CUUPAVTO.

H Asttovpylo enefepyaciog enty e1pnoLaKOV LETPOV Y PNGILOTOLELTAL Y10, TO (VOLYLAL
povTéL®V dlepyacidv mov £xovv dnpovpynbel oto WebSphere Business Modeler xat yia
™ Snulovpyio HOVTEA®VY EMLYELPNOLOK®OV HETP®V. [ 10 KAOE HOVTELD EMLYELPNCLOKOV
LETPOV pmopeite va kabopicete Ta peTpikd otoryeia kat tovg deikteg KPI, ta onpeia
EKTOUTNG GUUPAVTOV, To PIATPA GUUPAVTOV, TOVG KOVOVES GOGTUGNG CUUPAVTOV KOl TIG
TEPLOTAGELS TOL Ol EVEPYOTOINGOLY CLTOUATO GUYKEKPLLEVES EVEPYELEC KOTE TO Y POVO
EKTELEOTC.

Ev oliyotg, yio tnv mopakoiobOnen TV enLy ELPNCLOKOV 6ag AEtTovpyldv, To WebSphere
Business Monitor:

* TuAhéyel HEYAAO OYKO SESOUEVOV HECH GLUUPBAVT®V 0O AELITOVPYIKEG OPUCTNPLOTNTEG
KOl TO LETATPENEL GE TIUEG LETPIKDV GToly el@V Kat deiktdv KPI

* E&ayet T1g petafAnTtéG HETPNGEWDV OO TO ETLY ELPNOLAKA dEdOUEVA
* Epoeavilet t1¢ Tipég petpioemy o€ Y pNotpneg TpoPorég

* [Topéyet avaALGT KOL OVOQOPES

* Tlpaypatonoiet StopbmTiKég evEPYELES

* Eidomotel tovg xpnoteg €101 ®OTE Vo, dpactnpronotnfody yio TNV oro@LYN oToTLY IOV

© Copyright IBM Corp. 2005, 2006 1



KUkAocg mapakoAoubnong

Katd tmv mopakolovdnomn entysipnolokdv Aettovpyldv, to WebSphere Business Monitor
APNOLOTOLEL EMLY ELPNGLOKE LOVTEAD, TO OTOLN OVATUPIGTAVTAL GE LOVTEAD
EMYELPNOLOKDV LETPOV.

Axorovfolbv meptAnmtikd ta frjpate Tne dtadikaciag Topakorlovdnong and v

OVOTOPAGTACT) EVOG ETLYELPNOLAKOD HOVTELOL £MC TNV TAPUKOAODONGN TIUOV HETPIKDV

ototyelov kat detktov KPI:

1. Mg 1 Bonbeta tov WebSphere Business Modeler, avanopactiote T0 €LY ELPNOLOKO
HOVTELO LLE TN HOVTEAOTTOINGT TNG PONG TOV EMLYELPNCLUKAV EPYUCLDOV TOL
dte€ayovtal eviOg TOL OPYUVIGHOD KOl LE TOV KOOOPIGHO LETPNGIU®V GTOLY ELOV.

2. ANHIOLPYNGTE TO HOVTELO EMLYELPNOLOKOV HETPOV 0T Agttovpyia enefepyaciog
EMLY EIPNCLOKAOV HETP@V, | oTola amotehel Tunpa tov WebSphere Business Modeler.
Me Bdaon to entyelpnolokd LOVTELD, TO HOVTELO ETLYELPNOLOKDV HETPOV
dnpovpyeitat yio tov Kaboplopd TV GUGYETIGEDV UVALESH GTIG dPACTNPLOTNTEG,
TOV CNUEIOV EKTOUTNG GUUBAVTOV, TOV PIATPOV GLUPBAVTOV, TOV KOVOVOY GUGTACTG
ovpPavtov kat tov teptotdoemv. H Agttovpyio enefepyaciag entyelpnoiakmdy
pétpov kabopilel eniong tovg deikteg KPI kat ta petpikd ooty gia mov TpoKeLTal vo,
petpnovv.

3. EEoydyete 10 HOVTELO My EPNOLOKOV LETPOV amtd TN Agttovpyia enelepyaciog
ETLYELPNCLUKOV LETPOV.

4. Me 1 Pondeta tov Schema Generator, avoiETe TO HOVTELO EMLY ELPNGLOKAOV LETPOV
oL €A yAyOTE Y PNOHLOTOLOVTAG TN Ly EPLOTIKT KOVGOAn Tov WebSphere Business
Monitor.

5. Anplovpynote o oYNUATo BAoNG SESOUEVOV KAl TA AVIIGTOLY O OVTIKEILEVD,
HOVTEAOTOINGONG GTO HOVTEAO ETLYELPNOLOKDV LETPMV.

6. PuvBuicte t1g Baceig dedopévav tov WebSphere Business Monitor cOpomva. pLe ta
OVTIKEIIEVA LOVTELOTOINGNG TOL SNULOVPYNGUTE.

7. Amno ) cerido Eroayoyn poviéhov (Model Import) tng dtoy gpiotikng Koveorug,
ELCUYAYETE TO HOVTELO EMYELPNCLAKDV HETPOV oTo WebSphere Business Monitor.

8. PuOuiote ta yeiprotnplo (dashboards) tov WebSphere Business Monitor amd
dtayelptotikn koveora tov WebSphere Portal.

9. Xpnoponowmarte Tig Tpoforés xetptotnpiov tov WebSphere Business Monitor yia va
TOPAKOALOVONCETE TIG AALAYEC OTIG TILES TOV LETPIKAOV GTOLY ELMV KOl TOV dEIKTOV
KPIL

AgiToupyika TuRpaTa

Ta kOpla Aettovpyikd tunpata tov WebSphere Business Monitor cuvepydlovtal ot
diayelpiomn, omodNKeLGT KOl TOPOLGIOGT) CNUAVTIKAOV TATPOPOPLOV TOL GOG ENLTPETOLY
VO, KOTOVOELTE KOADTEPA TIG EMLY ELPTOLOKEG AELTOVPYLEG TOL OPYAVIGHOL GUG.

Monitor Server

To Monitor Server givat 1o KOpto Aettovpytko tunpae tov WebSphere Business Monitor.
Xpnoiponoteital yio ™ dtayelplon Ny ELPNOLUKOV TEPIPAALOVI®V Kol GUUPAVT®V.

Ot e1d1kég evépyeleg mov mpaypatonotlel to Monitor Server givat:

* ANyn cvupaviov

* Anpovpyia, avayvoo, EVLEPOOT KAl TEPLOTIGUOS X PNCEDV SLEPYATIOV

*  AvAxtnon kot arofnKevon TILOV HETPIKOV GTOLY ELOV Y10 TIG Y PNOELS OLEPYATIOV
Bacel tng enefepyaciog cupufaviav
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*  Amofnkevon PETPIKOV OTOLYEI®V EKTELECTC KOL 1GTOPLKOL Kot TIHAV detktdv KPI yio
EMYELPNOLOKEG O1EPYATLEC.

Dashboards (XeipioTripia)

To Lertovpytkod tunpa Dashboard Client tov WebSphere Business Monitor "Exdoon 6.0.1
EMTPEMEL GTOVG Y PNOTEG TNV TOPAKOALOVONGN TNG EXLY EPNOLAKNG ATOS00NG LEGH EVOC
GLVOAOL TPOPOLDV.

To Dashboard Client Aettovpyei ato mepifdirov IBM WebSphere Portal ‘Exdoon 5.1.
KdéOe pia and 11 mpoforég yerpiotnpiov vAOTOLELTOL MG PIKPOEPAPpROYN TOANG (portlet).
"Eva y€1p1oTNplo dNUovpyeital e TN GLYKEVIPMON HIKPOEPUPHOYDOV TUANG G € Lo
celda moAng. [Ma va katackevdoete to WebSphere Business Monitor Dashboard Client,
0o pémel va dnpiovpynoete pa oeAido TOANG Kot vo Tpochécete og avTnV £vo cOVOAO
HUIKPOEPUPUOYDV TOANG TPOPOLDV.

O1 ¥pNoTEG UTOPOVV VO, ELEAVIGOLV Ta dedOpEVA TapakoAoDONGoN G HEc amd Eva cOVOLO
TpoPordv yeiptaTnpiov Tov opilovral BAGEL GLYKEKPIUEVOV 1GIOTNTOV TOPOVGLOGNG
Kot Teplexopévon. Ot TpoPoréc aLTEG TOPEXOLY SLUPOPETIKEG AVOTAPACTACELS TOV
dedopEVOV eKTELEGTC KOl TV dedopuévmv totopikov. To DB2 Alphablox ypnoiponoteitat
OTIG TPOPOAEC VIO L0 TLO AETTOUEPT OVAALON O EGOUEVAV.

Mo mpofoin yetptotnpiov gival £va €160¢ TOPOLGIAGNG TAT POPOPLDOV TOV
vrootnpiletatl anod pia 1 TeEPLOGOTEPES KATNYOPLES X eplotnpioy. Kabe mpofoin
Tpoopiletal Yo TNV KAALYT CUYKEKPIULEVOV OVOYKDOV 1] TNV OVTOTOKPLGT 0TI eLOOVEG
€VOC oLYKEKPLLEVOL poOLov. Kdbe €idog mpoPoing vrootnpilel éva cOvoLO 1810THTOV
TOPOLGLOGNG Y10 TNV TPOGAPHOYN TNG ENPavVions. Ta €idn TpoPfordv yeipiaTnpiov
glvau:
* Evepyéc ypnoeic: [Tapovoialet tig xpnoeig (instances) pog cuykekpipnévng dtepyociaog
KOl TIG TPEYOVOEG TIUEG EMIAEYUEVOV ETLY ELPNOLOKDOV HETP®V GE Y POVO EKTEALEGNC.
* Avagopég: I[Tapovsidlet avapopég anddocng Tov To.POLCLALOLY TIG TIHES TV
ULETPLKADV GTOLY EL®V TOL £YOLV GLUVOUOPOLGTEL GE HL0 CLUYKEKPILEVT Y POVIKT] TEPLOOO
GE HOPPN TIVAK®OV KOl S10Y POUUATOV.

* BoOporoyikoi mivakes: Amevbivetol kuplowg oe S101KNTIKG GTEAEYT. & Eva
Babporoyiko wivako opadonotodvral ot deikteg KPI mov &yovv kdmoto 1dtaitepo
EVOLOPEPOV Y10, TO AVATEPO, CTEAEYT TNG ENMLYELPNOMG.

* Koprot dcikteg anddoong (KPI): TTapovoralet Tic AETTOUEPELEG LEPOVOUEVOV dEIKTOV
KPI.

* Merpntéc: [Tapéy el pia OnTIKY avanapdoTtacn Tov TIHGV deiktdv KPI eite oe ayéon
He Ta OpLd TOVG €1TE OE GYECT LLE TO GTOYO TOVG, LLE TN LOPPN €VOG LETPNTH TOL
potaet e Tov TayOHETPO 1| GTPOPOUETPO EVOG ALTOKIVITOL.

* Awotaoeg: [Tapéy el pia ToAvdtaeTotn Tpoforn dedOUEVOV ETLYELPNOLOKNG
anO6d00MC. MTopELTE VO OVOADGETE OTOLOONTOTE LETPO Y10, VO, SEITE TNV 0OS0GT TOV
pe Bhon pa cuyKekpipuEvn dtdoToc.

* Tlposidonomosic: [Tapovctdlet Tic TPOELOOTOTELS Y10 VO GUYKEKPLULEVO Y PN OTT.

* Awypappata depyasidv: [Topovoidlel v katdotoon diepyaciog e £vo dLdypapLpLo
diepyaciog pe onTikéG evoeielg Tov amelKovifovy TNV KATAGTACT TNG d1EPYUCLaG.
Eniong, pnopeite va epoavicete Ty KaTGoTOOT P0G CLYKEKPILEVNS X PNONS TNG
diepyaciog oto diaypappae d1epyuciag EXTLGNHAIVOVTAG TIC SpUGTNPLOTNTES TOL
TpoyHotoTomOnKay oTtn pno.

* Opyaviopoi: Avoxtd TANPOPOPLES OPYOVIGUOV KOl VTOAANA®V OO £Va UNTPOO
xpnotdv 6mmg to LDAP. Mropeite va emlégete Evav opyaviopo 1 Eva cOVOLo
VTOALMA®V KOl VO, TO EQUPUOGETE MG PILTPO GTa dedopéva TG TPpofoing Avaeopéc.

Yuvontikn napovaiacn tov WebSphere Business Monitor 3



* Efayoyn tipd@v: Exttpénet tny mepattépm avalvon Kat diay ipiomn ToV TANPOPOpLOV
dlepyacidv e TNV e€aywyn TOV HECOVY TILAV Yo £VO, EMAEYHEVO HOVTELO
EMYEPNOLOKAOV HETP®V. Ol TIHES LTEG E1GAYOVTUL GTN GLVEY LM 6To WebSphere
Business Modeler yia cuveyn BeATiOoN TOV EXLYELPNCLAKOV SLEPYATIOV.

Baoeig dedopEvwv

Ot Baoceig dedopévaov Tov WebSphere Business Monitor amoteAobv 1o AELTOLPYLKO TUT L
anofnKevoNg dedopEVOV TOL TapEYEL 6TO Monitor Server Tig anapaiTnTeEg TANPOPOPLES
vio TV enegepyacio GUUPBAVIOV Kol GTO Y ELPIGTHPLO TIG OATOPUITNTEG TANPOPOPLES Y10
TG TPOPOAES.

To WebSphere Business Monitor tepiéy et mévte faoelg de00pEVOV:

* Katdotaong (State): AmoOnkebel TANPOPOPIES GYETIKA HE TNV TPEXOVOT KATUGTOGCT
OLOV TOV OUAO®V ETLYELPNCLOKOV HETP®V. XPNCLULOTOLEITAL Y10 TNV ENEEEPYATI
ovppaviov and to Aertovpyiko Tunpo Monitor Server.

* Exktéleong (Runtime): AmoOnkevel T1g EKTEAOVDUEVEG Y PNOELS TOL TEPLPUALOVTOG
TapaKorovdnong, Kabdg Kot To avTicToryo HETPLKA aToty il kKot Tovg deiktec KPI mov
XPMNOHLOTOLOVVTAL TOCO Ao TA Y EPLOTNPLA LLE OKOTO TNV AVAKTNGT TAPOPOPLOV Y10
T1g TPoPoAég 660 Kal amd To Action Manager e Koo TV amodnKevon
TPOELSOTOINGEWMV.

* Totopikov (Historical): AmoOnkevel OAa ta dedopéva xpnoemv Tov TeptPailovtog
TapaKorlovOnong mov £xovv oAokAnpmbel 1 ektehobvtatl. Ta yeipiothpla
APNOHLOTOLOVV TN BAOM GLTH Y0 LYNAT AVAALGT SESOUEVOV GE GUVOLUGUO LLE TO
IBM DB2 Alphablox.

*  AmoBnkevong (Repository): AmoOnkevet Tovg 0pLooLS Y10 TO VAOTOUNUEVO LOVTELO
EMYELPNOLOKDOV HETPMV KAODS Kut aAAeG TANpopopieg Tov WebSphere Business
Monitor yio GAAeC BaceELg dedOUEVOV.

* Koataloyov gvepyerov (Action Catalog): AmoOnkevet T1¢ LI PECLEG EVEPYELDY TOL
opifovtat oto Aettovpytko tunpa Adaptive Action Manager.

Adaptive Action Manager

To Aettovpyko tunpa Adaptive Action Manager AopuBavel neptotaciakd cOUdvio Tov
eKméUTOVTOL arnd To Monitor Server. Emdéyet tig katdAAnAeg evépyeteg avaroya Bacel
npokabopiopévov cuvdécemv (bindings) pHetafd TEPIGTAGEDMY KOL EVEPYELDY OL OTOTEG
€Y 0LV OPLOTEL AT TO Y PNOTN, KOl KAAEL Hio 1) TEPLGGOTEPES LI PECLES EVEPYELDV.

Ot evépyeteg mov mpaypatonotobvtatl and to WebSphere Business Monitor givat d0o
edmV:

* Evépyeaieg etdomoinong: [1poxettat yio pia opdda evePyELOY TOL UTOGTELAOLY
€100TOIMNOCELG GOUPMVA LLE KPLTNpLa ToL opilovtatl yio o kdbe €1dog pécov. Ta
vrootnplopeva €101 eldomtomoemy gival ta eENG:

— E-mail: Atoctéliet eldonomaoelg pe ™ popen e-mail. ['to Tnv aroctoln
ypnoiponotovvrat Java Mail APIs.

— Tniegwdonoinon: ATooTEAAEL ELOOTOINOCELS GTO GUGTHLOTO TNAEELSOTOINGNG
(pagers) TV xpNoTOV HEGO e-mail Y10 Vo, TOVg E100TOINCEL G ETIKA LLE
GUYKEKPILEVEG TEPIGTAGELS.

— Kwnté hépmvo: ATocTEALEL E100TOINGELG GTO KIVITE TNAEQ®VA TOV Y PNOTOV
péom e-mail Y10, Vo TOUG E100TOINGEL GYETIKC LE GUYKEKPIUEVEG TEPLOTATELG.

— TIIpogdonoine: AToctéAAEL Kol EHLEAVIfEL TPOELSOTOINCELS GE U TPOPOAN
YL ELPLGTNplOv.

*  Awoplotuikn gvépyero kAfong vanpeciog (Service Invocation Adaptive Action):

Anpovpyel kot gvepyonotel ypioelg dtepyactdv ypnoiponotdvtog to API tov
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UNyovicpov ektéleonc (runtime engine). To 6vopa tng diepyaciog Kot ta dedopéva
TOL ATa1TOOVTOL Yio TN dNpiovpyio TG opilovrat pe N pvduton g d1opHOTIKNG
evépyetag. Ot vnootnpllOpeveg KANGELG LTI PECLOV givat ot eENG:

— KAnon dtadiktvokng vnpeciog

— Aigpyooia BPEL pécw kAnong d1adiktuakng v peciog

Schema Generator

To Schema Generator ivat to Agttovpytkd tunpa tov WebSphere Business Monitor mov
Sy erpiletar ta mepifairovta faong dedopévav tov WebSphere Business Monitor yia ta
HOVTEAD ETLYELPNOLAKAOV LETPOV.

IMapdyet to anattobpueve oevaplo (scripts) yia  dnpovpyio Tivakov Bacng dedopévav
TOL €1VOL GUYKEKPLLEVOL Yo KAOE Eva OO TO PLOVTEAN EMLYELPNCLAKDV HLETPOV.
Awayepiletot eniong 1o mepPAArov TG TOAVILAGTATNG AVAALONG SMHLOVPYDVTOS TOVG
anattobpevouvg opiopovg tov DB2 Cube Views yio kd0e povtéro. To Schema Generator
opilet emiong ta cevapla avaropayoyng (replication scripts) mov anattel n vInpecia
OVOTOPAYOYNS Y0 TN LETAPOPE TANPOPOPLOV HETAED TOV PAoe®V dESOUEV®Y TOL
WebSphere Business Monitor.

Ot Agttovpyieg ovtég vAOTOLOOVTAL HEGH TOV Topadbpwv Tov Schema Generator GTny

TPOEKTACT TNG d1ay E1PLGTIKNG KoVGoAag Tov WebSphere Business Monitor otn
drayeplotikn koveora tov WebSphere Application Server.

Suvortikf mapovsiacn tov WebSphere Business Monitor 5
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2NHEINOEIC KAl EYTTOPIKA CrpaTa
INHELOGELS

H IBM evdéyetat vo pun dtobétel og OAEG TIG Y DPES TA TPOIOVTA, TIG LINPECIEG N TIG
AELTOVPYLEC TOL TEPLYPAPOVTOL GTO £YYPUPO 0vTO. [0 TANPOPOPLES GYETIKA LLE TAL
TPOIOVTO KOl TIG LN PEGLEG TOL TAPEYOVTIAL GTNV TEPLOYN GOG, GUUBOVAEVLTEITE TOV
ToMIKO ekTpOc®mNo TG IBM. Onotadnmote avapopd € Tpoioy, TpOYPALILe | VINPEGLH
¢ IBM dev onpaivel o0Te LTOINADOVEL OTL UTOPEL VO ypNClHoTolndel povo 10
GLYKEKPIUEVO TPOTOV, TPOYPUUE N 1| SLYKEKPLREVT v pecia g IBM. Mnopel va
APNOLOTOINOEL 0OTO10ONTTOTE 1GOJVVALO AELITOVPYIKMOG TPOTOV, TPOYPULLO 1| LI PECIO
7ov dgv Tapafralet dikatdpota Tvevpatikng tdtoktnaoiog ™ IBM. Qotoco, 1
aloAdoynomn Kot EToAN0eLoT TG AELITOVPYING OTOLOLVINTOTE TPOTOVTOG, TPOYPAUIOTOS T
vanpeciog pn-IBM eivat anokAigiotikn ufovn tov xpnot.

H IBM evdéyetal vo € el EVPECITEYVIEC 1| EKKPEUELC OLTNGELS EVPECITEY VING TOV
ouvdéovtal pe BEpato Tov KaAOTTEL TO TOPOV ey ELpidto. H katoy 1 avtov Tov £yypleov
dev 060G TaPEY EL OTOLOONTOTE SIKAIMMO ETL CLTOV TOV EVPECLTEXVIOV. [0 EPpOTNGELG
OYETIKA LE AOELES X PNOMG, UTOPELTE VO amevdivETTE EYYPAPOS GTNV aKOLOLON
dtevbovon:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

Ta TAnpogopieg oy etikd pe adeieg xpnong tAnpopopidv DBCS (cuvorov yapaktipmv
dumhob byte), emkotvovnote pe to Tunpo [Mvevpatikng Idtoktnoiog thg IBM ot ydpa
GOG 1 OTEIATE TIG EPOTHOELG OUG EYYPAPMOS GTNV aKOAoLON dtevhuven:

IBM World Trade Asia Corporation
Licensing

2-31 Roppongi 3-chome, Minato-ku
Tokyo 106-0032, Japan

H ax6iovdn mapdypagog dev ioyvel ato Hvopévo Bacilelo 1 og onotadnmote GAAN
xOpa otV omoia ot 6pot avtol aviifaivovy GtV Tomikn vopobesia:

H INTERNATIONAL BUSINESS MACHINES CORPORATION ITAPEXEI AYTH THN
EKAOZXH "QY EXEI" KAI XQPIX KANENOX EIAOYX EITTYHXH, PHTH 'H
YIQITHPH, XYMITEPIAAMBANOMENQN, ENAEIKTIKA KAI OXI
I[MEPIOPIXTIKA, TON ZIQITHPON EI'TYHZEQN TTEPI MH ITAPABIAXHX
AIKAIOMATON, EMITIOPEYZIMOTHTAY KAT KATAAAHAOTHTAX I'TA
EIAIKOYZ XKOITOYZ. H vopofeaio optopévey Kpoatdv dEV EXLTPETEL TNV OTOTOINGCT
PNTAOV N CLOTNPAOV EYYUNGEDV GE OPIGUEVES GLVAAAAYEG KOL, ETOREVMG, 1| ONAMOT CLTY
pnopel va punv 1oy vet o €00C.

Ot TAnpogopieg avTEG UTOPEL VO TEPLAUUPAVOLY TEYVIKEG AVaKPIBELES 1) TLTOYPAPLKE,
AGON. TTeprodikd, TpayHaTOTOLOVVTUL GALLYEG GTIG TANPOPOPLEG ALTOV TOL EYYPAPOV.
Ot aAlayég autéc evoopat@vovtal o€ Kale véa €kdoon tov eyypdaeov. H IBM propei va
npofel OMOINTOTE GTIYUN KoL X ®PIC E100TOINGN G€ PEATIOGELG /KOL TPOTOTOICELS
TPOIOVIMV 1/KOL TPOYPUUUATOV TOL TEPLYPAPOVTUL GE ALTH TNV £KSOOT).
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OnoladNmoTE AVOPOPA TOL TEPIAAUPAVETAL GTIG TAN pOoPOpies avTtég ae Web site mov dev
avikovv otV IBM mapéyetor povo yio S1eukOALVGT TOL 0VOYVOGTT Kol G€ Kopio
nepintoon dev amoteloby entdokipacio avtdv tov Web site. Ta vAikd oe avtd ta Web
sites dev 0moTeA0bV HEPOG TOV LAIK®V 00To0 ToL Tpoidvtog IBM kot n ek pépoug cag
xpnomn tov ev Aoywm Web sites yivetat pe d1kn cog evfovn.

H IBM pnopet va ¢ pnGIUOTOINCEL N} VO S1AVELLEL OTOLEGINTOTE OO TIG TANPOPOPLEG
TOL TAPEYETE PE OTOLOVONTOTE TPOTO DE®pPEL KUTAAANAO Y ®PIC Kapia LTOY PEDCT TPOG
€G0G.

O1 K@toyot 4delug Y PNONS TOL TPOYPAUUATOS TOV Y PELALOVTAL TAT POPOPLES TYETIKA LLE
avto (a) Yo To 6KOTO TNG UVTAAAOYTG TAN POPOPLOY HeTAED TPOYPUUUATOV TOV £YOLV
dnpovpyn el ave&aptnto Kot GAA®V TPOYPAUUATOV (GUUTEPIAUUBAVOUEVOL TOV
napovtog) kot (B) Yo to Koo NG and Kovol ¥ pNons TV TANPOPOPLOY TOL £)O0VV
avtaAriayet, Tpénet vo anevBbvovtal otny akdlovdn dtevbuvon:

Lab Director

IBM RTP Laboratory

3039 Cornwallis Road

P.0. BOX 12195

Raleigh, NC 27709-2195
U.S.A

H Stafeo1potnta tov ev AOY® TANPOQOPLOV UTOPEL VO VTTOKELTAL GE CLYKEKPIULEVOLS
OpovG Kot TPOUTOOEGELG, GUUTEPIAGUPAVOUEVIC, GE OPLGUEVEG TEPITTMOELS, TNG
KOTaBOANG pag ypE®ONG.

To xaToYLPOUEVO TPOYPULLO TOL TEPLYPUPETAL GTO TAPOV EYYPUPO KoL OAOL TO
KOTOYLPOUEVO LAKE oL dtatifevtat Yo avtd Tapéyovtatl and tnv IBM Bacet tov dpav
¢ ZopPacng [Meratdv IBM, g AtebBvoug Zoppacng Adesiag Xpnong Ipoypdppatog
¢ IBM 1 omotacdnmote tcodbvaung copfacns petagd pog.

Omnotadnmrote dedopéva 0mdd06NE TEPIAGUPAVOVTAL GTO £YYPAPO ALLTO EYOLV
ovykevipmlel oe mepiPailov ereyyopevng Aettovpyilog. Kotd cuvéneia, ta
OTOTEAEGHOTA ATOS00NG TOL GLYKEVTPOONKAY GE AAAN AELTOVPYIKA TEPLBALAOVTO
Unopet va dtapEpovy onUovTIKA. OploPEVES LETPNCELS TPUYHATOTOIONKAY G
ovoTNHoTe o8 TEPPAALOV avATTLENG KOl dEV £YYLOUACTE OTL Ol LETPNOELS 0LTEG Dol

€Y 0LV T0 1810 0TOTEALEGHO GE YEVIKOG dtabéatipa cuothpata. Emmiéov, opiopéveg
UETPNOELG UTOPEL VA E1VUL TO UTOTEAEGHO COUTEPACUATIKNG e&aymYNS. Ta mpaypatikd
anoterécpota propet va dtapépouvv. Ot ypIoTES 0LTOD TOL EYYPUEOL Bo TPETEL VAL
enaAnBeboovy ta dedopéva ToLv 1oy bovY Yia TO d1Kd Toug TEPLPAALOV.

O1 TAnpopopiec mov apopovy oe tpoiovta un-IBM mpoépyoviatl and tovg Tpoundevtég
QVTOV TOV TPOTOVIMV, TIG SNHUOCTIEVHEVES AVAKOIVAOOCELS TOVG 1 AL ES INUOGL
Sabéorpeg myég. H IBM dev €y el mavtote SOKIHATEL TN AELTOLPYIO AVTAOV TOV
TPOTOVTI®V Kot dev puropel va emPePaidost tnv axpifeia anddoongs, tn cupfatodotnTa 1
omoteadnTote GALeg aidoelg oyetilovratl pe tpoiovra un-IBM. Epotioeilg oyetikd pe
T1g duvatoTNTEG TPOoidvVTOV UN-IBM mpénet va angubivovtal 6Tovg mpoundevtég avtdv
TOV TPOiOVIOV.

2TIC TANPOPOPLEG VTEG UTOPEL VO TEPLEXOVTUL TOPUELYHOTA SESOUEVOV 1| AVAPOPDV
TOL Y PNGLUOTOLOVVTAL GE KAOMUEPLVEG EMLY ELPNUATIKES cuvaALayEC. Tia Ty To
TELGTIKT] TOVG TAPOLGIOGT], TO TAPAS EIYUATO CLTH UTOPEL VO TEPLEYOLY OVOLOTO ATOU®YV,
eTALPELOV KAl TPoidvTmv. Ola ta ovORATO VT E1VOL POVTOGTIKE K01 OTOLAONTOTE
OHOLOTNTO ILE TO OVOHOTA KOL TIG O18VOVVOELG TPUYHATIKADV ETALPEIDOV ELVAL TAT POS
GUUTTOUOTIKY|.
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OnoleadNTOTE ONADCELS OYETIKA e TIG LEALOVTIKEG KaTeLOOVGELg | Tpobécelg tng IBM
VTOKELVTOL GE AALAYEC I ATOGLPGT LWOPIG TPOELSOTOINGN KUl OVTITPOCOTEVOVLY
OTOKAELGTIKG OTOYOVE KO OLVTIK EILEVIKOVS GKOTOVG.

AAEIA XPHZHX TINEYMATIKQN AIKAIQMATQN

2TIC TANPOPOPLEG BVTEG UTOPEL VO TEPLEYOVTAL SELYUATO TPOYPUUUATOV EQUPUOYDV GE
TPOTOYEVN KOSIKA, TO OTO10, ATEIKOVILOVV TEYVIKES TPOYPUUUOTIGHOD GE SLOPOPETIKES
TAATPOPIES AELTOVPYIKAOV GUGTNUATOV. MTOPELTE VO OVTLYPAYETE, VO, TPOTOTOUNGETE
KOl Vo OLOVEIRETE ALTA T S ELYHATO TPOYPOUUUATOV GE OTOLAONTOTE LOPPN X OPIG TNV
KotaBoln mAnpoung otnv IBM, yia 1o oxond g avantuéng, xprong, Tpo®dnong i
S1OVOUNG TPOYPUUUATOV EQPUPHOYDV TTOL GUUHOPPAVOVTAL ILE TO TEPLBAAAOV
TPOYPOUULUATIGHOD EPAPHOYDV Y10 TNV TAATQOPHO AELITOVPYIKOD GUCTHHATOG Y10 TNV
omotia cuvtaynkav ta deiypota tpoypoppdtov. Ta tapadeiypota avtd dev Exovv
dokipaotel ekTETAEVO LTO OAES TIg cuvOnkes. Katd cuvéneta, n IBM dev gyyvdrtot obte
vovoel TNV 0&loTLoTiO, TNV EVKOALN GLVTPNGNG N T AELTOLPYIKOTNTA AVTAOV TOV
TPOYPOUUUATOV.

ITAnpo@opicg yro 0 TEPBALAOV TPOYPUPNOTIERLOD

Ot TAnpogopieg Y10 10 TEPIPAAALOV TPOYPUUUATIGHOV, EAV TAPEXOVTAL, £YOVV GKOTO VO
cog Bondnoovy vo dNUovpyNGETE AOYIGHIKO EQAPHOYAV LLE TN X PTG CLTOD TOL
TPOYPELUATOC.

To neptPdAlovia TPOYPAUUATIGHOD YEVIKNG Y PNONG GAG EMTPETOLY VO GUVTAEETE
AOYIOULKO EPAPUOYDV TOL Y PNCILOTOLOVV TIG VINPECLES TOV EPYULELMV ALLTOV TOL

TPOYPAUUATOG.

Opwg, 0TI TANPOPOPLES ALTEG UTOPEL VA TEPLEXOVTUL ETIGNG TANPOPOPLES H10YVOOTG,
Tpomonoinong kat pvduieng. Ot TANpoPopies d10yVMOGNC, TPOTOTOINGTNG Kol pOOUIONG
GOG TOPEYOVTUL e GKOTO VO 60 fonOcoLY GTOV EVIONIOUO GRUAUITOV GTO AOYIGHIKO
EQUPULOYDV GOC.

ITpoetdomoinon: Mn ¥ pNOIUOTOLELTE TIG TANPOPOPLES dLAYVMOONG, TPOTOTOINGNG KAl
pOOULONG O TEPIRAALOV TPOYPAUUATIOUOD, KAODS 01 TANPOPOPLEC AVTEG VTOKELVTUL GE
oAy EG.

Epropikd ofpoto Kor 61 poto VInpeEGsLOV

Ot ako6lovbot 6pot givatl epmopikd orpota 1 onpata kotatedévto tng International
Business Machines Corporation oti¢c Hvopéveg [ToAtteieg /kot oe GAlec ydpec:

IBM

IBM (logo)
WebSphere
DB2

Tivoli
MQSeries
AIX

z/0S

O1 6pot Excel, Microsoft, Windows, Windows NT kat to ALoyoturo Windows givat

eumopikd onpato g Microsoft Corporation otic Hvopéveg ITohteieg /kot € GALEG
AOPES.

ZNHEIOCELS KOl EUTOPLKE GNUOTO 9



Ot opot Intel, MMX ka1 Pentium givat epmopikd onpato | onjpota katotedévra tng Intel
Corporation 1 tov Buyatpikdv g otig Hvopéveg Ioliteleg 1)/kat og GAAeg Y DPES.

O 6pog UNIX eivar onpa katatedév g The Open Group otig Hvopéveg Iokiteieg kat
o€ AALEC Y DPEC.

O 6pog Linux givatl gpmopikd onpa tov Linus Torvalds otig Hvopéveg ITolteieg f/kal 6e
GALEC Y DPEC.

O 6pog Java kat 6Aa ta Bacilopeva Gg ALTOV EUTOPIKAE GNUATO EIVOL ELTOPIKE CHOTA
¢ Sun Microsystems, Inc. otig Hvopéveg ITolteieg /kat o€ GALEG Y DPEC.

O 6pog ALPHABLOX eivatl onpo kotatefév tng Alphablox Corporation otic Hvopéveg
IMoAteleg /ot og GAAEG Y DPES.

O 6pog Adobe eivar epnopikd ofpo g Adobe Systems Incorporated otic Hvopéveg
TToAteieg N/xol o€ GALEC X DPEG.

ANLEG EMMVUILES ETALPELDOV N OVOHOGIEG TPOTOVIMV 1 LINPECLOV UTOPEL VO E1VOL
EUTOPIK(E CUOTO 1) GNHATO VTN PECIAOV GAAWDV.
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