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IBM Tivoli® Netcool® Service Quality Manager V4.1: Service Quality Manager
administrative function.

This training module is for the Tivoli Netcool Service Quality Manager version 4.1
administrative function.
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= You have Tivoli Netcool Service Quality Manager 4.1 installed and running

* You are a user with access to:
— Service Quality Manager with SLA Template Management
— SLA Provisioning
— Party Management
— Service Quality Manager User Management
— Service Quality Management Audit
— SQM Modeling
— Service Modeling roles

Service Quality Manager administrative function © 2010 IBM Corporation

Assumptions.

The assumptions are that you have Tivoli Netcool Service Quality Manager 4.1 installed
and running. You must also be a user with access to Service Quality Manager with SLA
Template Management, SLA Provisioning, Party Management, Service Quality Manager
User Management, Service Quality Management Audit, SQM Modeling, and Service
Modeling roles.
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After you complete this module, you should be able to navigate Service Quality Manager
administrative functions, including:

— Service Quality Manager user management

— Party management

— SLA template management

— SLA creation

— Services resources

— SQM modeling

— Service modeling

— SQM audit

Service Quality Manager administrative function © 2010 IBM Corporation

Objectives.

After you complete this module, you should be able to navigate Service Quality Manager
administrative functions, including Service Quality Manager user management, party
management, SLA template management, SLA creation, services resources, SQM

modeling, service modeling, and SQM audit.
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Service Quality Manager, user management

A Service Quality Manager, User Management - Microsoft Internet Explorer

&
&

Q- D[R G Osre Foreie @ (- 2= H W

i Address |a https://sgmserver 1:8094/usermgmt/manager?action =login V| Go |ilinks ! % -

Netcnnl Service Quality Manager User Management

srcreate new user | @manage users | ®logout

Welcome to Service Quality Manager, user management

Service Quality Manager client applications employ a user authentication and
authorisation security model. To use an application, a user must login. To perform certain
tasks, the user's authorisation level is verified.

Using this application, you can manage Service Quality Manager users:

« create and delete users
« define authorisation levels by granting roles to users

[ ®logout

@ =] Q Local intranet
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Service Quality Manager user management.

Refer to the Service Quality Manager, user management IBM Education Assistant
module for further information about user management.
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Service Quality Manager Client

8 Application Discoverer

m Netcool Service Quality Manager

‘Webl Portal

Users and Passwords
Documentation

Service Quality Manager Web Portal

sice Quality Manager C\iant.

Deployment

HTTP Port: | 8092

[[]s0cks Proxy
Create Shortcuts ] [ Quit
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Service Quality Manager client.

Double-click the Service Quality Manager Client icon in the Application Discoverer

window.
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Login

Application Login

Login Mame: @’"_USED
Passwvord: M

I &dmin Domain:

——
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Login.

Enter your user ID and password to log in. Click Login.
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SLA provisioning

ﬁ Service Quality Manager Client
File Wiew addIns Window Help

[ Exit Jient &0 Online Help

SLA Provisioning

S0M Provisioning
Auditing

Welcome to Tivoli Netcool Service Quality Manager

& server (GMT) |0} sgmuser -I
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SLA provisioning.

SLA provisioning includes Parties, SLA Templates and SLAs. Click Parties.
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Create new parties category

& parties - Service Quality Manager Client

File Wew @pplication  Add-Ins  Window  Help
[@ Exit Client @) Online Help d[d}v Ne% Delete il Rename gl Move
SLA Provisioning 5

2

|orgarizational... | Description |

Parties

(] External
(] Internal
] Third B

&

SLA Templates

n g
w
&

File  View

Applicstion  Add-Ins  Window Help

i~ New M Dclete il Rename g Move |
[l Compary  Al+C
83 Department  Al+E
Ale+P

[ Exit Client @ Online Help

S0M Provisioning
fuding | b |

LA Provisioning

&

Marne |Organ|zat|anal‘ " | Description |

Parties ¥ AN
ﬁ (] Internal
5LA Templates ] Third Party

New Category

Enter the name For the new Category:

‘ Ok } Cancel | F Parties
|

T ‘@ Server (GMT) |’3 sgmuser ,_

Service Quality Manager administrative function © 2010 IBM Corporation

Create new parties category.

Click New. Click Category. Use New Category as the name for the new category. Click
OK.
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Category contents

& Parties - Service Quality Manager Client
File View Application Add-Ins Window Help

EEX

[ Exit ient @) Online Help

g~ hew J§Delte  gllRensme @llbiove

SLA Provisioning

% p

(] External
] Trternal
(] New Category

2R

LA Templates Fie Yiew Application Add-ns Window Help

(] Third Party [ Exit Client @ Online Help | &~ Hew M @ [ ]

sLa Pravisioring % P

| Organizational Relationship | Description

sLas
: &
QM Provisioning | o = .

Auditing &8 Parties 2 (] External
ﬁ [ Customer L
SLA Templates [ Customer 2
% [ Customer 3

B (] nkernal

83 City Manager Kuals Lumpur
83 City Manager, Raleigh
83 City Manager, Rome
Help Desk
B (] Third Party
[ Customer xyz
[ Supplier abc

SOM Provisiaring

Auiting || @ partes

|3 Server (GMT)| ) samuser
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Category contents.

Expand External, Internal, New Category, and Third Party to see companies, departments
and people associated with the categories. Highlight New Category to add new parties to

New Category.
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Party types

& parties - Service Quality Manager Client

File  Wiew

Application  Add-Ins  Window  Help

[@ Exit dlient @& Online Help

o Mew S Delete

/1 Rename & Move

SLA Provisioning |

&

Parties

2

SLA Templates

S0M Provisioning

: IS EE |
83 Department  Al+E
Persan AP Mame | Organizational Relationship | Description |
= ﬂ_’] Categary Alt+N

[l Customer 1
[l Customer 2
[l Customer 3
= (] Internal
A3 City Manager Kuala Lumpur
83 City Manager, Raleigh

A3 City Manager, Rome
83 Help Desk.

ory
= U Third Party
@ Customer xyz
@ Supplier abc

Auditing

L8 Parties

|@ Server (GMT) ‘G sqmMUser FI
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Party types.

Click New. There are three different party types.

Department, and Person. Click Company.
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1. General Details

2, Contact Details

3. LocationTelephone

Creating a company party: General Detalls

Create a New Company E]

~,

Mame: tompany Lt

Description: west coast customer

Organizational Relationship: | ¢ Internal

¥ External

]

The organizational relationship indicates whether the party is part
of the operator {Jike anather internal department) or is an external
organisation,

< | Mext > ) Cancel

.

Service Quality Manager administrative function
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Creating a company party: General details.

Enter customer name Company AAA. Enter optional description west coast customer.
Select the organizational relationship External. Click Next.
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Creating a company party: Contact Details

Create a New Company x|
Create a New Contact

1. General Detalls

S
Name: John Smith
3. Location/ Telephone

Email Address: jsmith@aaa.com

Telephone Number: | |972-123-4567
Mahie Humber 214-97-6543

Additional Info;

Responsiilities:

3. Location/Telephone:

(| | N2
coack (* mext> ]) | caneet | |
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Creating a company party: Contact Details.

You can add contacts. Click Add. Enter contact name John Smith. You must enter at
least an email address, telephone number, or mobile number. Enter email address
jsmith@aaa.com. Enter telephone number 972-123-4567. Enter mobile number 214-987-
6543. Additional Info is optional. Enter the additional info 1st shift manager. You must
select at least one responsibility. Select Contract. Click OK. Click Next.
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Creating a company party: Location/Telephone

Create a New Company

1. General Details

(X
Address: -
2, Contact Details
3. Location| Telephone
=
Telephone Mumber: |
Fa: |

Firish

PR

Service Quality Manager administrative function
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You can enter optional address, telephone number, and fax information. Click Finish.
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Creating a department party

arties - Service Quality Manager Client
File Wew @pplication  Add-Ins  Window  Help

@ Exit lient @) Online Help | oA~ MNew 3§ Delete 7 Rename &1 Mave

SLA Provisioning L= XI

Mame |organizational Relationship | Description |
{8 Customer AAA External wesk coast customer

artment  Alt+E

fa

CE]

Parties =0 Category AN

]

[l Customer 1
SLA Templates [l Customer 2

[l Customer 3
=2 L‘] Internal

w g
u
b
[

83 City Manager kuala Lumpur

83 City Manager, Raleigh
83 ity Manager, Rome
83 Help Desk.

@ Customer ARA
= (. Third Party

@ Zuskomer xyz2

@ Supplier abe

S0M Provisioning

fuditing &8 Parties

Service Quality Manager administrative function
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Creating a department party.
Click New. Click Department.
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Creating a department party: Department Details

X

Create a New Department

1.D tment Detail
Department Karne: ﬂq_RA Help Desk

2, Contact Details

Compary Mame: }Custumer AAA

3. Location{Telephong Description: Customer Add help desk j
=

Organizational Relationshipd ™ Internal

Q External _/

The organizational relationship indicates whether the party is part
of the aperatar {like anather internal department) or is an external
organisation.

< | Mext > } Cancel
—
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Creating a department party: Department Details.

Enter department name AAA Help Desk. Enter optional company nhame Customer AAA.
Enter optional description Customer AAA help desk. Select the organizational
relationship External. Click Next.
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Create a New Department

1. Department Details

2. Contact Details

3. Location{Telephone

Marmne

Responsibillies

Create a New Department

1. Department Details

2. Contact Details

3. Location/Telephone

Add...

—
o (=)

Creating a department party: Finish department party

Address:

|ET

Telephone Mumber: [

Faix: [

< Back ‘ > | Finish

Cancel

Service Quality Manager administrative function
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Creating a department party: Finish department party.

You can add contacts. Click Next. You can add location or telephone information. Click

Finish.
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Creating a person party

Parties - Service Quality Manager Client
File Wew @pplication  Add-Ins

Window  Help
[ Exit dlient @) Online Help || gav Mew 3 Delete 7 Rename &) Move |
SLA Pravisioning [ Company  Alb+C n ! I
m Marme |Organizational Relationship | Description |
. A Eﬁ Customer A48 External west coast customer
Particg stegory + 83 AAl Help Desk External Customer A4 help desk,
=] SLCINE]
ﬁ @ Customer 1
SLA Templates [l Customer 2
% [l Customer 3
B (] Internal
SLAs

83 City Manager Kuala Lumpur
83 City Manager, Raleigh
83 City Manager, Rome

83 Help Desk.

83 AAA Help Desk,
@ Customer &84
= ﬂj Third Party
@ Customer xyz
@ Supplier abc

S0M Provisioning
fuditing &8 Parties
Service Quality Manager administrative function
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Creating a person party.

Click New. Click Person.
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1. General Details

2, Contact Details

3. Personal Details

Hare:

Role:

Creating a person party: General Details

~.

ﬁohn Srrith

1st shift manager

Organizational Relationship: | ¢ Internal

¥ External

]

The organizational relationship indicates whether the party is part
of the operator {Jike anather internal department) or is an external

organisation,

<

li Mext > i

Cancel

—

Service Quality Manager administrative function
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Creating a person party: General Details.

Enter name John Smith. Enter optional role 15 shift manager. Select the organizational

relationship External. Click Next.
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1. General Details

Responsibillties

hame [
2. Contart Detals

3. Personal Details

Create a New Person

1. General Details

2, Contact Details

Add...

—
o ()

3, Personal Details

Creating a person party: Finish person party

Address:

L

Telephone Mumber: [

Fax: [

Mobile Number: [

< Back

b

Finish i cancel

Service Quality Manager administrative function

© 2010 IBM Corporation

Creating a person party: Finish person party.

You can add contacts. Click Next. You can add personal information. Click Finish.
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Party details and contacts

& parties - Service Quality Manager Client

&

SQM Provisioning
Audting

@ £t clint @ Online Help

Fle Vew Applcation Add-ns Window Help

[ vodfy &I Move ¢ Delete

Custamer 3

3 Jobn smith
E1 (7 Third Party

Customer xyz

Supplier abe

SLA Provisioring e
& @ oo LI
Parties = (] Parties

2 (7 Esternal General
ﬁ al Customer 1 Hame:
SLA Templates @l Customer 2 ey

Organizational Relationship: [External

o] & (I nternal Deserption:
53 City Manager Kusla Lumpur
23 Ciy Manager, Raeigh
83 Ciy Mansger, Rome
83 Help Desk.
= () New Category istory
53 A8 Help Desk. Greatedey:
Created On:

Last Modified By:

Last Modified On:

|

Customer ARA
[Cormpany

west coast custamer

Mike Chen
[ 26, 2010 15:02)

@ Ext Client @) Online Help

SLA Provisioning

&

Parties

L8 Parties

al
SLA Templates
@ server (G

&

SLas

SQM Provisioning

1 parties - Service Quality Manager Client:
Fie Vew Application Addlns Window Help

[ Modify

©IMove 3¢ Dekte

= () Parties
& (J External
Customer 1

Customer 2

F Customer 3
& () Internal
23 City Manager Kudla Lumpur
23 City Manager, Raleich
23 Gty Manager, Rome
23 Help Desk:
& (] Hew Category
22 AAA Help Desk

2 John smith
& (7 Third Party

Customer xyz

Supplier abc

E-mall Address:

Telephone Nurmber
Mobie Nurmber:
Responsbiltes:

Addtional Information;

T | |

[erzizaaser |
[rassress
[eortract

15t shift manager

Audting

&8 parties

@ Server (GHT) | saruser 5
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Party details and contacts.

You can view party details and contacts by selecting a party and clicking the Details or

Contacts tab.
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Edit Company.

2. ContactDetals

Modify a party

& parties - Service Quality Manager Client
Fle Wiew Appication AdeIns Window Help

[ Ext Clent @) Oniine Help lvove 36 Delote

LA Pravisioning

&

3. LocaticnfTelephone

5 (] parties

Partes
& ¢ Extomal
3\ 8 Customer 1
SLA Templates. il Customer 2
m B Customer 3
A & () ineral
Ere

83 City Manager Kuala Lumpur
8 City Manager, Raleigh

83 City Manager, Rome

53 Help Desk.

Edit Department

53 A Help Desk. a2 comactpetais

3. LocatonfTelephone

[ Bcustoner ann e
John Smith
& John Smit 1o
& (] ThidParty
Lag

8 Customer xy2

@ suppler sbc

SQM Provisioning

Audting &8 Parties

Name:

Descrpton:

Organizatonal Relationship:

futowerain

west coast customer B

|

5
@

The organizstions relstionship ndcates whether the party s part
ofthe aperator (ke another nternaldepartment) o Is an extemal

orgarisaton

Depastment Name:
Company Nane:

Descripton:

Organizatonal Reatonship:

e Felp Desk
[ustomerama

Service Quality Manager administrative function

1. General Detals

2. Contact Detalls

3. Perscnal Detas

Name e —

Role: 15t sht manager 2

|

Orgarizatonsl Relatiorship:
&

The organizationsl relationship ndecates whether the paty s part
of the aperator (ke another internal dspartment) or i an external

© 2010 I1BM Corporation

Modify a party.

You can modify a company, department, or person by selecting the party and clicking
Modify. You can edit information associated with the party.
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Moving a party

15 parties - Service Quality Manager Client

File Yew ppplication AdebIns Winden telp

[ Ext Clent @ OnlineHelp | [ Mody x Delete

5L Provisianing

&

 conas

Parties = (] Parties
= Cetemd General
| 2 Name:
SLa Templtes Frofie:
% Orgarizational Relationship:
A
sLas

83 City Manager, Ralsigh
8 Gy Manager, Rome
82 Help Desk

& (] ew Category
83 AsA Help Desk.

EXEE
() External
] Internal

3 John Smith
Bl ¢ Third Party

Customer xyz

Suppler abc
5QM Provisioning

Auditing &8 Parties

[Customer AAA
company
External

Fie view

5LA Proviianing

&

Parties

al
SLA Templates

SLs

Service Quality Manager administrative function

QM Provisioning
Audting

applcation Ade-Ins Window Help

9 Exit Clent @) Oniine Help

[ Modfy &1 Move ¢ Delete

& (JPates
& external

& (Jintemal
8 ity Manager Kuala Lumpur
8 ity Manager, Raligh
83 City Manager, Rome
5 Help Desk.

& (0 New Category
53 ARA Help Desk
2 John smith

& () ThidParty

Customer xy2
Supplier sbe.

) Contacts

General

Name: [Customer Ann
Profie: [Company
Organizational Relationship: [External

Descrption viest caast customer
Hatary

CreatedBy: ke Chen

Created On: 6, 2010 15:02 GMT

e a—
[pugos, o0 isse @
| ;H

Last Modified By:

Last Madified On

& Parties

(@ server (G |3 samuser
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Moving a party.

You can move a party to a different category.

Party. Click OK. Customer AAA is moved to Third Party.
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File Wiew application

Deleting a party

& parties - Service Quality Manager Client
Add-Ins  Window  Help

[ Exit Jlient @) Online Help

[ Modify Mover De\e@

SLA Provisioning

£

Parties

|

SLA Templates

mg
u
b3

S0M Provisioning

Auditing

7 Parties

I

= (] Parties

= (] External
Customer 1
Customer 2
Customer 3

= (] Internal
83 City Manager Kuala Lumpur
83 City Manager, Raleigh
83 City Manager, Rome
83 Help Desk.

= ([ New Category
83 AAA Help Desk.
& John Smith

= L‘] Third Party

Cuskomer zyz

Supplier abe

General

Mame:

Prafile!

©rganizational Relationship: IExtemaI

Description:

Histary
Created By:
Created On:
Last Modified

Last Modified

i Contacts

IC

ICustUmEr AdA
ICDmpany

west coast customer

= Confirm Delete

Are you sure you want ko delete [Customer AaA]

&8 Parties

‘@ Server (GMT) |’3 sgmuser |‘J
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Deleting a party.

You can delete a party. Select Customer AAA. Click Delete, Click Yes.
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SLA templates

& sia Templates - Service Quality Manager Client

File Wew @pplication  &dd-Ins  Window  Help

¥ Exit Jlient &) Online Help

SLA Provisioning

) Creats Template.,. [0 Faste Tenplate (o Mew Categary 36 Delste gl Rename @ Move

| Service Name | Deescription |

£

Parties

&

SLA Templates

w g
u
b
[

SOM Provisioning
Auditing (i sLA Templates

|@ Server {GMT) ‘9 sgmuser -I
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SLA templates.

Refer to the Service Quality Manager SLA template creation IBM Education Assistant
module for further information about SLA template creation.

sgm_admin_function.ppt Page 24 of 61



SLA creation

ﬁ SLAs - Service Quality Manager Client

File Wew @pplication  &dd-Ins  Window  Help

@ Exit dient &) Online Help

SLA Provisioning 5

| Organizational Rel... | Description |

£

Parties

(] External

&

(0 Internal
SLA Templates (] Mew Category
() Third Party

mg
i
b3

E3]

S0M Provisioning

Audiing #] SLAs
|® Server {GMT) "3 sgmuser -I
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SLA provisioning.

Refer to the Service Quality Manager SLA creation IBM Education Assistant module for
further information about SLA creation.
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Services resources

1 Service Quality Manager Client
Fle view AddIns Window Help

@ Exit Cliert @) Cniine Help

SLA Provisioring

55 Frovisioning

o

Services Resources

i.l_ﬁ

KQI Models

i

Service Models

Auditing

& Service Resources - Service Quality Manager Client

Flls View Servics Resources  AddHns  Window  Hel

[ Exit Client @) Cnline Help

| W@ Create Resource Wi Creste Resource Groun @) Geographic Information Browser

SLA Provisioning |E
SQM Provisioning ‘ Resources Page L of 1 Hext Previous Go to Page: GO
Resauree Types Tyee | User Label | Description Creator | CrestionDate |+
Services Resolrces

T L ﬁ 8 Service Resources - Service Quality Manager Client

Fils Wiew ServicsResources Addns Window Help
KQI Models

@ Exc lient @) Oniine Help

W Crecte Resource Wig Create Resource Group @) Geagraphic Information Browser

SLA Provisianing G

Previous

Go'to Page: Go

Service Madels 5GM Pravisioring EE [ Resouces Pagetdrt oo

Description

ource Types Tyoe | User Label
Encodng

Services Resaurces

Custamer >

KQI Hodsis

Probe

NOC

Core Network.
RAN

PLMN

Service
Genersl
Metric
Netwark.
Location
SMS_ENUMS
any

PPl
Ticket_Technology_Category

Auditing & Services Resour...

Service Models

Creater_[creationpate |2

Audting | | & services Resaur...

[ server (G |3 samuser = |
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Services resources.

Click Services Resources. Expand Resource Types to see the technology categories.
The technology categories are shown. Expand Customer.
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Resource Types

8 Service Resources - Service Quality Manager Client
Fie Uew ServieResouces Addlns Mindow Hep
9 ExtCllnt @ OnineHelp © @ Geographi Information Browser
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RO Resouces Page 1 of 1 GotoPage:
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KQl Models @ Sbsabertype & Service Resources - Service Quality Manager Client
@ Subscrber Fle View ServceResources Addns Wndow Help
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Senico ol bk || O S O
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i Coreetwerk =
Chran SQM Provisning Resources Page 10f 1 ore Gotopege: |
Chrm Resource Types T T e e - P |
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Fie Vew ServiceResources Agdlns Window Help
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& B Resaurce Types < vwe [ ik | osapen [ wmemne | @ [s]
e 4 Encoding & Unknouin_Subsc... Ths i the defa. B

& G Customer
: @ CEm_subscriberType
Nt | [ 8 servces s | @ subscrbercrou
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@ Enverprise | S5
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Create Resource Group,

Service Models
Find.

todfy
@ Ch General

et
CiNetwork

et dﬂ lag N
Auditing 8 Services Resour.
@Sevvu(@‘m 9 samuser ™|
Service Quality Manager administrative function © 2010 IBM Corporation

Resource types.

The Resource Types are shown. Click Subscriber to see the subscriber resources.
Right-click Subscriber and click Properties...
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R . Resource Type Properties - Subscriber
e S O u rC e p ro p e rt | e S Overview | Details | Base Types Rallips §| Creation | Attributes |

[Subscriber
\alisubscribers

Resource Type Properties - Subscriber

[Giarvic || Details | Base Types | Rolups | Creation | Attributes |

name: [subscriber
Resource Type Properties - Subscriber
Description:
Overview | Details | Base Types | Rolups [Crediion ] Attribtes |
Resource Type Properties - Subscriber X G [saserver
Type: Requ 3 Y
e = {|Base Types | Rollps | Creation | Attibutes | crestonpate: e 04, 2009 05,00 6T

[oe—

Data Origin;

Discoverable:  [fabse

Total Resource: [alsubscribers

= = I
Resource Type Properties - Subscriber

Resource Type Properties - Subscriber

Overview | Detais [Ba52 Types | Rolups | Creation | Attrietes | Ouerview | Detals | Base Types | Rolups | Creation {RHFBGES |

Siz= | Precsion | Referencet...[ Reference |

— Niame tevel | Tyee |

o base types present.

Base types are orly present in Composte Resource Types

ok Concel Cancel
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Service Quality Manager administrative function

Resource properties.
The resource properties are shown. Click OK.
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Creating a resource

% Service Resources - Service Quality Manager Client

File View ServiceResources  Add-Ins  Window  Help
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Creating a resource.

Right-click Subscriber. Click Create Resource...
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Creating a resource: Name and description.

Enter the resource name Subscriber 1. Enter the resource description Example

subscriber. Click Next.
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Creating a resource: Alias
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Creating a resource: Alias.

Click New. Enter the resource alias 1st Subscriber. Select the data source type any from
the menu. Click OK. You can click Delete to delete the alias. Click Finish.
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Modifying a resource
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Service Quality Manager administrative function

Modifying a resource.

Right click Subscriber 1. Click Modify. You can change the resource description. Click
Next. You can add a new alias or delete an alias. Click Finish.
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Deleting a resource
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Deleting a resource.
Right-click Subscriber 1. Click Delete
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. Click Yes to delete the resource.
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Creating a resource.

Right-click Subscriber. Click Create Resource Group
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Creating a resource group: Name and description.

Enter the resource name Subscriber Group 1. Enter the resource description Example

Subscriber Group. Click Next.
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Creating a resource group: Resources
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Creating a resource group: Resources.

You can select possible resources to be contained resources, or make all possible
resources into contained resources using the appropriate icons. You can select individual
or all contained resources to be moved back to possible resources. Click Finish.
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Modifying a resource group

& Service Resources - Service Quality Manager Client

Fle Yiew ServiceResources Add-Ins Window Help

1% Esit Clent @ Oriine Help

SLA Provisioning
5QM Provisioning

ola

Services Resources

KQI Models

i

Service Models

‘ W Crecte resounce Mg Cresre Resource Goup @) Geographic Information Browser

Resources Pagelof1 et Previous  Go toPage: Go
Typs | usertabel | Description | Timezme | Gl [z
] unknown_Subscri... This is the defaul. .. -

Explores
[ ¥y Resource Types
([ Encoding
£ (4§ Custamer
[ CEM_SubscriberType
I SubscriberGroup
@ subscriberType

Subscriber Group 1

Delete

@ Enterprise Properties.

([ Probe
[
([ Core Network

Modify Resource Group

1. Name
Group Mame: Subscriber Group 1

2. Resources o
jame
Example Subscriber Group| Contained Resources

[eremree ]| |(rvcoon suerter )

Modify Resource Group

Group Deseription:

J/
Gengraphic Information: 5>
|

Time Zane: |

At « 0| « 0|

ot ((Cmes ) Foen Cancel Help

© 2010 IBM Corporation

Service Quality Manager administrative function

Modifying a resource group.

Right-click Subscriber Group 1. You can change the resource group description. Click
Next. You can change the possible and contained resources. Click Finish.
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Deleting a resource group
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Deleting a resource group.

Right-click Subscriber Group 1. Click Delete.
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Click Yes to delete the resource.
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Find facility.

Right-click Subscriber. Click Find... You can enter user label, description, time zone, and
geographic information to search. Enter default in the Description field. Click Find Now.
You can click New Search to start a new search. Double-click the found resource to see
the resource properties. The resource properties are shown in the groups, geographic
information, references, name, aliases, tags, and creator tabs. Click OK.
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SQM modeling: KQI creation
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SQM modeling: KQI creation.

Refer to the Service Quality Manager KQI creation IBM Education Assistant module for

further information about KQI creation.
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Service Models.

Click Service Models. Expand Service Model Categories to see the service model
categories. Select the COTS_IPVPN_PM category to see the service models for the
service model category in the right pane. Expand the COTS_IPVPN_PM category to see
the service models for the service model category. Select the COTS_IPVPN_PM service
model to see the service model, details, and attributes in the tabs. Expand the
COTS_IPVPN_PM service model to see the service model elements. Select Enterprise to
see the detalls, attributes, and KQI model filter in the tabs.
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Creating a service model category
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Creating a service model category.

Click the COTS_IPVPN_PM service model category.
enter a name for your new category. Click OK.

Click New. Click Category. You can
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Deleting, pasting, renaming, and moving a service model category.

You can delete, paste, rename, and move service model categories. You can paste
copied service models to the current service model category. Click Delete. You can delete
the service model category. Click No. Click Paste. You can paste a copy of a service
model. Click OK. Click Rename. You can change the name of the service model category.
Click Cancel. Click Move. You can move the service model category. Click Cancel. You

can also right-click the service model category to perform the delete, paste, rename, and
move tasks.
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Service Quality Manager administrative function

Creating a service model.

Click Service Model from the New list or right-click New Category. Click New; then click
Service Model.
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Service model general information.

Enter the name New_COTS. Enter the description Example service model. Click the
ellipses (...) to select an icon. You can select from the icon categories using the Category

list. Click Select to select the mobile telephone icon. Click Next.
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Deleting, copying, pasting, modifying, locking, and unlocking a service model.

You can delete, copy, paste, modify, lock, and unlock service models. Click Delete. You
can delete the service model. Click No. Click Copy to copy the service model. You can
paste a copy of a service model or service model element by clicking Paste. Click Modify
to modify the service model. You can change the description or image of the service
model. Click Next. You can create, modify or delete attributes. Click Finish. You can lock
and unlock the visual editor by clicking Unlock Visual Editor or Lock Visual Editor. You
can also right-click the service model to perform the delete, copy, paste, modify, lock, and

unlock tasks.
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Service element categories.

Service elements can be shown for a service model. Expand the COTS_IPVPN_PM
service model to see service elements. Service elements are listed by category. Expand
Service Element Categories. Expand COTS_IPVPN_PM to view service elements.
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Creating a service element.

Select the COTS _IPVPN_PM service model. Click Local Service Element from the New
list or right-click COTS_IPVPN_PM; click New; then click Local Service Element.
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Service element general information.

Enter the name Example service element. Enter the description example. Click the
ellipses (...) to select an icon. You can select from the icon categories using the Category
list. Click Select to select the mobile telephone icon. Click the ellipses (...) to select a
background color. Click Cancel. Click Next.
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Service element additional information: Create and modify.

Click New to create a new attribute. Enter the name Customer. Enter the value 1. Click
OK. You can modify attributes. Click the Customer attribute. Click Modify. Change the
value to 2. Click OK.
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Service element additional information: Delete.

Click Delete to delete the attribute. Click Next.
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Service element KQI model selection.

Click Modify to modify the KQI selection. You can filter by category by selecting a
category from the Category list. You can filter the KQI names shown by entering filter text.
You can select a KQI model by selecting a model and clicking the right-arrow icon. Select
IPVPN_PM_Enterprise_Jitter and click the right-arrow icon. You can remove KQI models

by selecting a KQI model and clicking the left arrow. Click the KQI Filters tab to see KQI
filters.

sgm_admin_function.ppt Page 52 of 61



> KQlNames B KQIFikers |
add Fier

Fiter Previen

Neme
TPVPN_PM_Enterprise Jitter A

1% IPYPN_PM_Enterprise_Latency
P IPVPN_PH_Enterprie Packettoss
% IPVRN _PH Enterprise_Total

¥ VR P VPLIn Jiter

¥ IPVRN _PH_VPNLin Latency

1 IPYPN_PM_VPNLink Packetioss
1 IPVPN_PM_VPN_Core tter

1 1PVPN_PM_VPN_Core Latency
¥ IPVPN_PM_VPN_Core_Packetioss
T 1PVPN_PM_VPN _Jitter

1P IPVPN_PIM_VPN_Latency

1 IPYPN_PM_VPN_Packetloss
17 30AY OPEN

© Ready: 14 KQL models, 2 Categories

Defined Fikers

[

Service element KQI model selection: KQI filters

8 KQ! Model Selection Dialog 3]

> KQINames D> KQIFikters |
P .
I ®

Fiter Previen

Neme
TPVPN_PM_Enterprise Jitter A

1% IPYPN_PM_Enterprise_Latency
1% IPVPN_PM_Enterprise_Packettoss
% IPVRN _PH Enterprise_Total
¥ IPVRN P VPLin Jiter
¥ IPVRN _PH_VPNLin Latency

AP YPALink_Packetloss

1 1PN PN _Core ater

P 1pven, B
1P IPVPN_PIM_VPN_Latency
1P IPVPN_PM_YPN_Packetloss
P9 TT 3DAY OPEN

% KOl Model Selection Dialog 3]

Delete

> KQlNames D KQIFiters |
AddFiter
Fier Preview

Name
‘W—‘www,pm,memnse,mﬂ Al

P IPVPI P Erterprise_Latency
1 1PVPN_PM_Enterprise_PacketLoss
P4 PVPN P Erterprse_Total

© Ready: 14 KQ models, 2 Categories

© Ready: 14 KQL models, 2 Categories

o o

Defined Fiters

1 KOl Model Selection Dialog
B KQINames B KQIFikers |
Ak Fiter
Fiter Previen

Name
PPN _Enterprise_Jiter

1 IPVPI P Erterprise_Latency

1 PPN P Enterprise_Packetioss
IPYPHL P _Enterprise_Total

P IPvPI P oLk _tter

1 IPVPIY P VENLin Latency

1 IPVPI_PM_VENLIn Packetioss

1 IPVPI P VN _Core _tter

19 IPYPN_P_VeN Core_Latency

1 IPVPI P VEN Core_PacketLoss

1 IPVPIY P Ve _itter

1 IPVPI P Ve Latency

1 IPVPIY P VN Packetioss

117 30av oren

o e

Defined Fiters

B

o o

© Ready: 14 KQl models, 2 Categories

Service Quality Manager administrative function

© 2010 I1BM Corporation

Service element KQI model selection: KQI filters.

The KQI filters tab is shown. Enter the filter Enterprise. All KQI models filtered are show
in the filter preview. Click Add to add the filter. Expand Enterprise to see all KQI models
that meet the defined filter. You can delete the filter by clicking Delete. Click OK.
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Service element KQI model selection: Finish service element creation
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Service Quality Manager administrative function © 2010 IBM Corporation

Service element KQI model selection: Finish service element creation.

Click Finish to finish KQI model selection. The new service element is shown.
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15 Service Models - Service Quality Manager Client
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Deleting, copying, and modifying a service element.

You can delete, copy, and modify service elements. Click Delete. You can delete the
service element. Click No. Click Copy to copy the service element. You can paste a copy
of a service model element to a service model. Click Modify to modify the service
element. You can change the description, image, or background color of the service
element. Click Next. You can create, modify, or delete attributes. Click Next. You can
modify KQI names and filters. Click Finish. You can also right-click the service model to

perform the delete, copy, and modify.
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Audit manager
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Audit manager.

Click Audit in the Auditing pane. Select All to see all audit records. You can sort audit
records by clicking the property to sort.
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Help.
You can view help by clicking the Help menu.

Click Online Help to view online help. Online help is shown.
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You should now be able to navigate Service Quality Manager administrative functions,
including:

— Service Quality Manager user management

— Party management

— SLA template management

— SLA creation

— Services resources

— SQM modeling

— Service modeling

— SQM audit
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Summary.

You should now be able to navigate Service Quality Manager administrative functions,
including Service Quality Manager user management, party management, SLA template
management, SLA creation, services resources, SQM modeling, service modeling, and

SQM audit.
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Training roadmap for IBM Tivoli Netcool Service Quality Manager.

You can see the training roadmap for IBM Tivoli Netcool Service Quality Manager by
going to the URL shown on the slide.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send email feedback:

This module is also available in PDF format at:
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You can help improve the quality of IBM Education Assistant content by providing
feedback.
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