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IBM Tivoli® Netcool® Service Quality Manager 4.1: Service quality manager Web
user function.

This training module is for the Tivoli Netcool Service Quality Manager 4.1 service quality
manager Web user function.
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= You have Tivoli Netcool Service Quality Manager 4.1 installed and running

= You are a user with access to Service Quality Manager and SLA Web Monitoring

2 Service Quality Manager Web user function

© 2010 IBM Corporation

Assumptions.

The assumptions are that you have Tivoli Netcool Service Quality Manager 4.1 installed

and running. You must also be a user with access to Service Quality Manager and SLA
Web Monitoring.
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= Upon completion of this module, you should be able to navigate Service Quality Manager
Web user functions

3 Service Quality Manager Web user function © 2010 IBM Corporation

Objectives.

Upon completion of this module, you should be able to navigate Service Quality Manager
Web user functions.
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4

Service quality manager Web portal

& Application Discoverer

m Netcool Service Quality Manager

Click the Service Quality Manager Web Portal icon in the Application Discoverer window

)

‘WebI Portal
Users and Passwords
Documentation

(=] service Quality Manager Web Portal
@Ssrwce Quality Manager Client

Deployment

HTTP Port: | 8092

SOCKS Proxy

Proxy Host: | 9.38.28.222
Proxy Port: | 3389

Discover

Create Shortcuts ] [ Quit ]

Service Quality Manager Web user function
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Service quality manager Web portal.

Click the Service Quality Manager Web Portal icon in the Application Discoverer

window.
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Login
Enter your user ID and password to log in
Integrated Solutions Console
Welcome, enter your information.
User ID:
Passvord:
Log in
L3
5 Service Quality Manager Web user function

==
-

A
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Login.

Enter your user ID and password to log in.
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Service quality manager

Expand Service Quality Manager

Integrated Solutions Console Help

Welcome sqmuser

| view: | 4l tasks ~|

Logout

ervice Quality Manager

Welcome

=0

Welcome

Integrated Sclutions
Conzols provides =
commen
administration consals
for multiole products.
The table lists the
product suites that
can be administered
through this
installstion. Select =
product suite to view
mars information.

=

Suite Name Version

WebSphera 6.1.0.23
Application

6 Service Quality Manager Web user function

=0

About this Integrated Solutions Console

Build Number: cf230910.10

Integrated Solutions Console, 6.1.0.23 | &
Build Date: 3/10/09

LICENSED MATERIALS PROPERTY OF
1EM

5724-i63, 5724-HB8, 5635-H0L (C)
Copyright Internationsl Businsss
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Service quality manager.

Expand Service Quality Manager.
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SLA Web monitor

Click SLA Web Monitor

administration consals
for multiole products.
The table lists the
product suites that
can be administered
through this
installstion. Select =
product suite to view
mars information.

Suite Name Version
WebSphera 6.1.0.23
application

Saerver

7 Service Quality Manager Web user function

LICENSED MATERIALS PROPERTY OF
IEM

5724-i63, 5724-HB8, 5635-H0L (C)
Copyright Internationsl Businsss

) [ ]
Integrated Solutions Console  Welcome samuser Help | Logout .I | | |:z:
| view: | 4l tasks ~|
& Service Quality Manager
Welcome
Welcome FEE About this Integrated Solutions Console EE
Integrated Solutions Integrated Sclutions Conzole, 6.1.0.23 [«
o Build Number: F230910.10
comman Build Date: 3/10/09
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SLA Web monitor.
Click SLA Web Monitor.
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Hide navigation menu

Click the Hide Navigation button

Integrated Solutions Console Welcome sqgmuser

Help

--- Select Action ---

| View: [ All tasks ~| J SLA Web Mon... X

B szrvice Quality Managar
SLA Web Monitor

SLA Web Monitor
SLA Web Monitor

SLA Monitor

[f] SLA Monitor | |EE Parties ||[g) SLAs

@ @, Find | |&, Find next

sLa
[# Escternal SLAS
[#l 1nternal sLas
[g Third Party SLAs

Service Quality Manager Web user function

@), Discover SLAs

Aggragate

o/0
o/

o/0

~
7-0
Lest updated 2t 03:02:18 PM @
@ Help
|@ Rafrash | |@ webl Portal
Individual

o/0
0/0
o/0

3 Time zone: Client

<
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Hide navigation menu.
Click the Hide Navigation button.
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SLA monitor tabs

= SLA Monitor contains five tabs: SLA Monitor, Parties, SLAs, Discover SLAs, and Help
= Click the Discover SLAs tab to discover SLAs

" [ 1]
Integrated Solutions Console Welcome sgmuser Help | Legeut -|£ | |z8:
| stawet mon.. x\ --- Selact Action ---
SLA Web Monitor ~
SLA Web Monitor ? -0

SLA Monitar Last updated at:  02:38:31 PM i -'

SLA Monitor | B3 Parties ||[g SLAs -A@

E @, Find | [@, Find next Remove | | Rafrash | |@ weblPortal |
sl Aggregate Individual
[ Externzl SLAs o/o 0/0
[#] Internal sLas o/o o/o
[ Third Party SLAs o/o 0/0

@ Time zone: Client
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SLA monitor tabs.

SLA Monitor contains the five tabs: SLA Monitor, Parties, SLAs, Discover SLAs, and
Help. Click the Discover SLAs tab to discover SLAs.
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Discover SLAs tab

= Expand Parties
= Expand Third Party
= Expand Customer xyz

= Click COTS_IPVPN_metrics
=

Integrated Welcome sqmuser.
J SLA Ueb Mon... % — Integrated
S ] e < A

Integrated Solutions Consale Welcome sqmuser Help

Loo

SLA Web Monitor

SLA Web Monitor
SLA Wab Monitor
SLA Web Monitor

Discover SLAs

Discover SLas 2
[A SLAMonitor |[E3 Parties ||[f Stas ||@, Discovd I ‘-D
[@ stamonitor |[g parti
& Rafrazh i = s Discoversias | @ Help
Refras

j Parties Name Sarvice

i
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Discover SLAs tab.

Expand Parties. Expand Third Party. Expand Customer xyz. Click
COTS_IPVPN_metrics.
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= Click Add to add an SLA

Integrated Solutions Console ~ Welcome sqmuser

= Click Save to save the current configuration

m Intograted Solutons Console  Welcome samuser

Add and remove SLAs and save current configuration

= You can click Remove to remove the selected SLA

- Salsct Action -

11 Service Quality Manager Web user function

[ stavesmon.. ®_

v
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Add and remove SLAs and save current configuration.

Click Add to add an SLA. You can click Remove to remove the selected SLA. Click Save

to save the current configuration.
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SLA monitor tab

= Click the SLA Monitor tab
= Expand Third Party SLAs

Integrated Solutions Console  Welcome samuser Help | Logout

| stavenmon.. X\

SLA Wb Monitor

save

Nems  Seics  Customer Susslier  Status

COTS_IPY COTSIPV Customer Suppliers Manitorad
ams
Sarics
stat
Custom:
Supplier  Supslier sbe
12 Service Quality Manager Web user function

Integrated Solutions Console Welcome sqmusar Help | Logout
| stawer Mon... X --- Select Action --- v
SLA Web Monitor ~
SLA Web Monitor ?-0
SLA Monitor Last updsted at:  04:01:24 PM @
[8l SLA Monitor E) Parties ||[g SLAs | |@, DiscoverSLAs  |@ Help
@, Find | [@ Find next Remove | |@@ Refresh | (@ Webl Portal
E
LA Aggregate Individual
[ Externzl SLas ofo o/o
[ 1nternzl sLas 0/0 0/0
(@A Third Party SLas 0/0 15, S50

@ Time zone: Client
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SLA monitor tab.

Click the SLA Monitor tab. Expand Third Party SLAs.
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SLA monitor tab: view SLA et Sotons Corsle wekcome smaser v | Lo W

| stawebmon... %

SLA Web Monitor A

= Expand Customer xyz

* Double-click COTS_IPVPN_metrics to o et vpinmd i ovotzn o ()
VieW the SLA service data tabs [f SLAMonitor ||& Parties ||[§] Stas || @ Discoversias |[@ Help

(& Find | [@ Find next | [ Remove | [ mefresh | @ webt portal |
4
sLA Aggregate Individual
[# External stas /o oo

[4 Internal SLAs /0 0/0
B [ Third Party SLas o/o 25/ S

Customer xyz o/o e

- 200
Integrated Solutions Console Welcome sqmuser Help | Logout :x:

| staweb ton... %

SLA Wb Moniter ~

SLA Manitor Lest updsted ati  10:22:25 AM "'

(3 Stavonior g parties | |[f) stas || Discoversias | @ selp

[ Find | [& Find next | [} Remova | (@ Refrash | [@ web Poral
E sia Aggregats Individual
oo /e
a0 o/0
a0 15/ S50

B @ customer

=

o e

@ Time zone: Client
@
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SLA monitor tab: view SLA.

Expand Customer xyz. Double-click COTS_IPVPN_metrics to view the SLA service data
tabs.
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SLA monitor tab: general service data tab

= The General service data tab shows current and historical general data

Integrated Solutions Consale Welcome sgmuser

| stavien mon.. %™

= Click the Clauses tab

SLA Web Monitor

SLA Web Monitor

Name | COTS_IPVPN_matrics

Service name | COTS_IRVEN_PM

Lifecycle state | Monitorsd
Custom. Custom.
Supslier  Supplier 2b

ad

¥ Miks Chen

n [Thulanzs 1e:zziEn

¥ | Mike I

14 Service Quality Manager Web user function

n [Thu Fab 25 13156150 GUT-0€00 2010

@ Time

zone: Client

v
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SLA monitor tab: general service data tab.

The General service data tab shows current and historical general data. Click the

Clauses tab.
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SLA monitor tab: clauses service data tab

= The Clauses service data tab shows clause data
» Click IPVPN_PM_VPNLINK_Jitter  [momssaomstonmse vt S

| st man.. X

SLA Wab Monitor a

SLA Web Monitar

SLA Manitor @

TPVP_PM
[ IPVRH_PM_VPR,
b

\@ Clause Details
Please sele

elect a clause I the top panel to display the clause defails i thie area

© 2007 BM. All rights reserves.
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SLA monitor tab: clauses service data tab.

The Clauses service data tab shows clause data. Click IPVPN_PM_VPNLIink_Jitter.
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SLA monitor tab: clauses service data tab: resources and KQI model

= The clause resources are shown

= Click the KQI Model tab to see the KQI Model details
= Click the Rules tab

Integrated Solutions Console  Welcome sqmuse

o —
Help | Logout 383
[ stavies won... X\

- Salact Action -
SLA Wb Monitor

Integrated Solutions Console  Welcome sam

| stamention.. X\

@ Time zone: Client

=one: Client
Service Quality Manager Web user function
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SLA monitor tab: clauses service data tab: resources and KQI model.

The clause resources are shown. Click the KQI Model tab to see the KQI Model details.
Click the Rules tab.
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SLA monitor tab: clauses service data tab: rules

Integrated Solutions Console

= The clause rules are shown |-

[ stavies mon_

= Click the Actions tab

SLA Web Monitar
SLA Web Monitor
SLA Menitor

[ sta vonitor

(%]

Clause Name Description
IPVPN_PM_VPNLink_litter

IPVPH_PM_VPNLink_PacketLoss

IPVPH_PM_VPN_Latency Round trip late

IPVPN_PM_VPN_Core_Latency Reound trip Iate

IPVPN_PM_VPN_Core_PacketLoss

T

® KQr Model

%@ Resources

At Peak times:
+ If the KQI value is less than 1 then the cause status is

=2 Rules

Otherwise the clause status is clear

17 Service Quality Manager Web user function

Welcome sqmuser Halp | Logout
-~ Selact Action - -
~
?-0
& Parties | [ StAs | @ DiscoverSlAs | |@ Help

i Genersl | Clauses &fz Schedules || Variables ||[@ Assessment Intervals |[[H] Reports

The outbound packet jitter of VBN Link defined between 2 nodes (source and desting
The outbound Packst Loss Ratio - which is calculated == = ratio between packets rec
elzy) for & series of packsts sent between 2 nodes comprising |
2lay) for = series of packsts sent between 2 nodes comprising |

The outbound Packet Loss Ratio - which is calculated as a Waighted Mean of Packet

@ Time zone: Client
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SLA monitor tab: clauses service data tab: rules.

The clause rules are shown. Click the Actions tab.
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SLA monitor tab: actions service data tab

. Integrated Solutions Console  Welcome sqmuser Help | Logout -Ilﬁliii =
= The clause actions are shown |- R -
| sLAWieb Mon... X

SLA Web Monitor

= Click the Schedules tab

SLA Web Monitor

SLA Monitor { "

[ SLAMoniter | &7 Parties | [§ SLas |Gk Discover SLAs
IH

i) General | g Clauses ||dk Actions (o
New SLA State

3 waming

@ violation

® Clear

@ Time zene: Client
v
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SLA monitor tab: actions service data tab.

The clause actions are shown. Click the Schedules tab.
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SLA monitor tab: schedules service data tab
» The clause schedules are shown | st sans o weicomesam Help | Logout iii '_'
[ stawesmon.. X

= Click the Variables tab <h et ot A
[R stavonttor |[ED Paries ||[§ stas ||, biscover sias |[@ welp
&)
i) General || Clauses ||dg Acti 9 Sehedul m [ reports
@ peak

3
@ Time zone: Client -
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SLA monitor tab: schedules service data tab.

The clause schedules are shown. Click the Variables tab.
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= The clause variables are shown

= Click the Assessment
Intervals tab

SLA monitor tab: variables service data tab

Integrated Solutions Console Welcome sqmuser

[ stawan won.. X

SLA Web

SLA Web Monitar

SLA Monitor

[A StAwonitor ||& Parties ||[Al Stas ||@ D

20 Service Quality Manager Web user function

@ Time zone: Cliznt

-
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SLA monitor tab: variables service data tab.

The clause variables are shown. Click the Assessment Intervals tab.

sgm_web_user_function.ppt

Page 20 of 45



= Click the Reports tab

SLA monitor tab: assessment intervals service data tab

= The clause assessment intervals are shown

Integrated Solutions Console Welcome sqmuser Help | Logout

| stavren on.. X _

SLa Monitor

£l Pert [ st Las ||@
eeeee | || Clausss | Adions |9 Schedulss |5 bles || Assessm nt[nter.a\s
| Period h been defined

Stert Time | Wed Jan 27 12:00:00 GMT-0600 2010

End Time | Tue Jul 27 13:00:00 GMT-D300 2010

@ Time zone:

21 Service Quality Manager Web user function

Client
v

© 2010 IBM Corporation

SLA monitor tab: assessment intervals service data tab.

The clause assessment intervals are shown. Click the Reports tab.
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SLA monitor tab: reports service data tab
Integrated Solutions Console  Welcome sqmuser Help | Logout -l |i§§ =
= The clause reports are T st vt <<t Action -
shown e e 2
. SLA Web Monitor ?-0
» You can click Refresh i
Reports to refresh the —— Q
view [@ Stamonitor ||E Parties ||[f Stas || Discoversias (@ Help
- Clle VIeW Report to Genersl || & Clauses e Act Schedules | (=] Varizbles | ] Assessment Intervals | [7] Reports
see the report Associated Reports
Selact 2 repert and dlick view report button, or double dlick a report.
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SLA monitor tab: reports service data tab.

The clause reports are shown. You can click Refresh Reports to refresh the view. Click

View Report to see the report.
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SLA management report.

The report is shown as a PDF.
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SLA monitor tab: individual clause

= Click the drill up icon

= Double-click the Individual clause for COTS_IPVPN_metrics

24 Service Quality Manager Web user function

= ves.
Integrated Solutions Console  Welcome sqmuser. m Integrated Solutions Console ~ Welcome sqmuser ~ elp | Legout o2
| (o —— Select Adtion - v [ [ selact Action - ¥
stav - L itor
) Aszezzment Intanals [ Resons
.............
@ Time one: Clent
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SLA monitor tab: individual clause.

Click the drill up icon. Double-click the Individual clause for COTS_IPVPN_metrics.
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= Expand Individual Clauses

SLA monitor tab: individual clauses

= Click IPVPN_PM_Enterprise_Jitter to see KQI Model details

= Expand IPVPN_PM_Enterprise_Jitter

Welcome sqmuser Help | Logout

Integrated Solutions Console

I B

| stavenon.. %

Last updated =t:  12:01

SLA Monitor
[A StaMonitor ||E) Parties ||[§ Sias ||@, Discoversias | |@ Help
E [ COTS_tPvEN_matrics

Individual

;. Indivicus| Clauses 15/ S50 c
Clause De
Pk

lease select a clause in the {
to display the clause details i

© 2007 IBM. All rf

@ Tme

5L wab Monitor

Integrated Solutions Console ~ Welcome sqmuser

Help | Logout

Service Quality Manager Web user function

@ Time sone: Client
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SLA monitor tab: individual clauses.

Expand Individual Clauses. Click IPVPN_PM_Enterprise_Jitter to see KQI Model
details. Expand IPVPN_PM_Enterprise_Jitter.
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SLA monitor tab: resource

= Click ibm to see resource details

= Click the historical view icon to see the historical view

Integrated Solutions Console  Welcome samuser

26

Service Quality Manager Web user function
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SLA monitor tab: resource.

Click ibm to see resource details. Click the historical view icon to see the historical view.
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= You can change the time
interval from the pull-down
menu

= You can switch from graph
representation to table
representation

= Click the table representation
icon to switch to table
representation

27 Service Quality Manager Web user function

SLA monitor tab: resource historical view

W' L* ]

[ COTS_IPvPH_metrics

@ ibm
E 3z

28

05/02 15:05 03/02 15:15

IPVPN_PM_Enterprise_Jitte
hadh

0P ..
Integrated Console sgout g8
| sLawe won ’t\
SLA Web Monitor ~
SLA Wab Monitor =]
SLA Monitor Last updated at:  04:31:34 PM ‘ -'
[A SLA Monitor &) Parties [ sLa: @, Discover SLAs | |i@ Help

09/02 15:25

09/02 15:35 05/02 15:45

& Time zona: Client

v
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SLA monitor tab: resource historical view.

You can change the time interval from the pull-down menu. You can switch from graph
representation to table representation. Click the table representation icon to switch to

table representation.
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= You can click the reports icon
to see reports when available

= Click the left arrow icon to
return to the previous view

Service Quality Manager Web user function

SLA monitor tab: reports and return to previous view

) 0. ]
Integrated Solutions Console ~ Welcome sqmusertizls | Logout -I |z::
| sLAwen mon... x\ =E_ e
SLA Web Monitor -
SLA Web Monitor =08

SLA Monitor Last updated at:  04:41:34 PM @

[@ sLa Monitor &) Parties | |[g sStas |G Discover SLas | i@ Help

()

[A COTS_tPvPH_metrics

IPVPN_PM_Enterprise_litter | 1 h
‘d our v
@ ibm
3

Start time End tima valus Stats o
09/02 15:45 09/02 15:50 30.50 Warning
09/02 15:50 09/02 15:55 4.75 Warning
05/02 16:00 09/02 16:05 5.25 Warning
05/02 16:05 09/02 16:10 30.50 Warning
05/02 16:10 09/02 16:15 4.75 Warning
05/02 16:15 09/02 16:20 3.75 Warning
08/02 15:20 05/02 16:25 5.25 Warning

05/02 16:25 05/02 16:30 30.50 Warning

05/02 16:30 05/02 16:25 4.75 Warning

@ Time zone: Client
b
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SLA monitor tab: reports and return to previous view.

You can click the reports icon to see reports when available. Click the left arrow icon to

return to the previous view.
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= You can click the historical
view icon to return to the
historical view

= Click the drill up icon to return
to the SLA view

SLA monitor tab: historical view and return to SLA view

29 Service Quality Manager Web user function

Integrated Solutions Console Welcome sqmuser  Help | Logout
| stawebmion.. %
SLA Web Monitor ~
SLA Web Monitar 70
SLA Monitor Last updated at:  04:46:34 PM @
[ SLA Monitor ||ES) Parties | [§ Stas | |@ Discover SLAs | |i@ Help
[ COTS_IPVRN_matrics
Individuz|
B (b Individual Clauses 15/ S50 LeodfU T E P i o LD HE
B g IPVPN_PM_Enterpr 1/1 Rescurces | ibm
E @ bm Sk value |4.75
& 1Pven_pm_enteror [N ——
Starttime | 09/02 16:30
gk IPVPN_PM_Enterpr 171
o ver e ven_ o N | = vme [05/02 16133
& reven_pu_ven_c: [ | State | Waming
teven_ew_ven_c: [
& bbbl Wweight |4.00
& reverev_ver_e I
Accuracy | 100
& even pm von Lo [
B IRVRN_PM_vRN_Ps
& rover ew vousio!
B IPVPN_PM_VPHLinI 11
F IPVPN_PM_VPHLinl 12/17
& Time zone: Client
v
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SLA monitor tab: historical view and return to SLA view.

You can click the historical view icon to return to the historical view

icon to return to the SLA view.
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= Click Find to find an SLA

= Enter COTS as the search term

= Click Find now

SLA monitor tab: find SLA now

Integrated Solutions Console Welcome sqmuser Halp | Logout

[ stawenmon.. X\

o E=EA
--- Select Action - v

= You can select Match case and Exact match to match case and search for an exact match

SLA Web Moniter

SLA Wab Manitar

= | @ Dizcoversiaz | @ Hels

=0

SLa monitor Lest updated st 03:33:44 BM i -'

| Refresh | |@ webl Portal |

[ sia Aggregat:
[f) Extarnal stas i
[§ Internal SLA /0
B [g Third P o/0
B i@ Custorner xy o/o
[f) cOTs_tPVPN_matri /o
e
30 Service Quality Manager Web user function

Individual
o/o
o/o

Time zone: Client

€

nnnnnnnnnnn
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SLA monitor tab: find SLA now.

Click Find to find an SLA. Enter COTS as the search term. You can select Match case
and Exact match to match case and search for an exact match. Click Find now.
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SLA monitor tab: search types

= Double-click COTS_IPVPN_metrics to find the result

= You can start a new search by clicking New search

Integrated Solutions Console ~ welcome sqmuser

= Click Advanced search M (o

Bazic zzare

[ mateh case [ exact maten

31 Service Quality Manager Web user function © 2010 IBM Corporation

SLA monitor tab: search types.

Double-click COTS_IPVPN_metrics to find the result. You can start a new search by
clicking New search. Click Advanced search.
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Welcome samuser

Find Results

[ COTS_IPVPIL_metrics

£
™
™
™
™
)

Service filter

& coTs_ipven_pm

SLA monitor tab: advanced search options
= You can filter by party and service by selecting the parties and services
= Click Close Integrated Solutions Console
| [ stnwenmon. ®_
4
32 Service Quality Manager Web user function
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SLA monitor tab: advanced search options.

You can filter by party and service by selecting the parties and services. Click Close.
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SLA monitor tab: SLA monitor options

= You can find the

next SLA from
your search by

Welcome sgmuser

Integrated Solutions Console

Help | Logout

=

--- Select Action ---

v

clicking Find next [ stavebton %N

= You can click SLA Web Monitor
Remove to SLA Web Monitor
remove the

SLA Monitor

highlighted SLA

= You can click &1 Parties

[ sLas

[# SLA Monitor

Last updated at: 03:17:18 PM

@, Discover SLAs

@ Helo

Refresh to refresh

Q

@, Find (|@ Find next Remove Refresh | (@ webl Portal
| { I 1 |1 I 1 |
—

the view [

= Click Webl Portal
to view the Webl
portal

sLa
[ Externzl SLAs
[#] Internal sLas
= [g] Third Party SLAs
B i@ Customer x vz
[4 COTS_IPVPN_metrics
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Aggregste
0/0
/o
o/
/o

o/

Individuzl
o/0
o/0

@& Time zone: Client

© 2010 IBM Corporation

~

| €

SLA monitor tab: SLA monitor options.

You can find the next SLA from your search by clicking Find next. You can click Remove
to remove the highlighted SLA. You can click Refresh to refresh the view. Click Webl

Portal to view the Webl portal.
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SLA monitor tab: Webl portal

The Webl portal is shown

Welcome: usero1 user01

My nfoView | Search i - = @ @

Home. FO&x

=

Personalize InfoView now

Businessobiectsﬂ Go to InfoView Inbox

Access Information OnDemand Senices

BusinessObjects InfoView collects and presents business intelligence information and provides:
« Gomplete viewing and interaction for quary & analysis. reporting. and performance management

« Integrated collaboration with threaded discussians, intuitive navigation, and support for 3rd party documents

« Advanced scheduling and distribution capabiliies making it easier to share information vith others

« OnDemand senices that enable users to easiy access a wide variety of shared information

Discussions B
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SLA monitor tab: Webl Portal.
The Webl portal is shown.
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SLA monitor tab: go to parties tab

Click Parties to see the information on the Parties tab

Integrated Solutions Console Welcome sgmuser Help | Logout

| staweb bon.. %

--- Select Action --- v

SLA Web Monitor

SLA Web Monitor

[ SLA Monitor - SLAs || @, Discover SLAs | @ Help

?=-0
SLA Monitor Last updated at: 03:17:18 PM @

|-J,\ Find HJ“ Find nest ||x Remove ||% Refresh ||® Webl Portal |

[l

SLA Aggregste
[ Externzl SLAs o/o
[#] Internal sLas o/o
= [g] Third Party SLAs o/o
B i@ Customer xyz o/o
[4 COTS_IPVPN_metrics o/0
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SLA monitor tab: go to parties tab.

Click Parties to see the information on the Parties tab.
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Parties tab

= Expand Parties
= Expand Third Party
= Click Customer xyz

Integrated Solutions Console Welcome sqmuser Help | Logout

-~ Select Action --- -

| stawebmon.. %

SLA Web Monitor

SLA Web Monitor

|\\n|amhm! Solutions Console Welcome samuser Help | Logout

-=- Salact Action == v

SLA web Monitor Integrated Solutions Console  Welcome samuser Help | Logout
Rt | B Parces

&) Party Exslorer

[ | [@aem e

| stawebmon.. %

Parties

| stawestion. %

>

SLA Wab Monitor

[A StAMonitor ||gD Parties

&) Party Expl
LRt Rt Parties

E B ] Parties

@ External [A SLAMonitor | g3 Parties | |[g] SLAs ||@ DiscoverSLAs | [i@ Help

] Internal
L &3 Party Explorer

f] Third Barty I
E B ] Parties G
() External Party Explorer

= ¢ Thidp Il Please select a party from the Party Explorer in order to display the detais in this
@ Supslier abc

©2007 BM. Al rights reserved.

v
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Parties tab.
Expand Parties. Expand Third Party. Click Customer xyz.
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Parties tab: details, contacts, and associated SLAS
Intograted Soutons Console Welcome samuser -T_‘K?E

= The Details tab shows General, History, Location 5
Details, and Telephone Details

= Click the Contacts tab to see contact information

= Click the Associated SLAs tab to see associated
SLAs [

Integrated Solutions Console  Welcome sqmuser
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Parties tab: details, contacts and associated SLAs.

The Details tab shows General, History, Location Details, and Telephone Detalils. Click
the Contacts tab to see contact information. Click the Associated SLAs tab to see
associated SLAs. Click the SLAs tab.
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SLAs tab

= Expand Parties
= Expand Third Party

= Click Customer xyz
[

Integrated Solutions Console

[ stavies on.. %

Welcome samuser  Helo | Logout

[ StA Monitor

[3) st Explorer

B0 perti==

B perties |[[ sa o stas | (@ welp
N
Welcome samuser iels | Logout

Integrated Solutions Gonsole

| sta v bon... X

SLA web M

O tntarnat

@0 i Pty
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| staveb won.. %

[A SlAMonitor || Parties ||[[§ Stas ||@ DiscoverStas |[@ Help
[4) SLA Explorar
[ |=erm- >
@ Extemal
Integrated Solutions Console  Welcome samuser Helo | Logout

= || s
9
o

the

~
= O Discovarsiaz || @ Help
SLA Explorer
mthe SLA Explrer in order o isplay
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SLAs tab.

Expand Parties. Expand Third Party. Click Customer xyz.
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SLAs tab: expand party

= You can view party details, contacts, and associated SLAs from the SLAs tab
= Expand Customer xyz
= Click COTS_IPVPN_metrics

Integrated Solutions Console ~ Welcome samuser iz | Logout

Telazhons datsiz | 572-222-3333
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SLAs tab: expand party.

You can view party details, contacts, and associated SLAs from the SLAs tab. Expand

Customer xyz. Click COTS_IPVPN_metrics.
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SLASs tab: service data tabs

= The same service data tabs from the SLA monitor tab are shown
= Click Help

Integrated Solutions Console ~ Welcome sqmuser

[ staviention.. X

eeeeeeeeeeeeeeeeeee

v
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SLAs tab: service data tab.

The same service data tabs from the SLA monitor tab are shown. Click Help.
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SLAs tab: help tab

The Help tab is shown

Help | Logeut

Welcome sqmuser

Integrated Solutions Console

--- Select Action === v

| stawebmon... %

SLA Web Monitor

SLA Web Monitor

Help
[@ sta Monitor £ Parties [ sStas || @, Discover SLAs @ Help
“.:.(J
Java
oL

- -
@ SLA Monitor

Overview
The SLA Monitor view provides a monitoring view for SLAs. This view organizes the SLAs according to the scope of their associated customers ie. Internal, External and Third

Farty. The SLAs dizplayed in the SLA Monitor view can be configured on a user basis

@ 2007 IBM. All rights reserve
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SLAs tab: help tab.
The Help tab is shown.
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= You should now be able to navigate Service Quality Manager Web user functions
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Summary.

You should now be able to navigate Service Quality Manager Web user functions.
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Training roadmap for IBM Tivoli Netcool Service Quality Manager.

You can see the training roadmap for IBM Tivoli Netcool Service Quality Manager by
going to the URL listed on the slide.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

This module is also available in PDF format at:

44 Service Quality Manager Web user function © 2010 I1BM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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