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IBM Tivoli Netcool® Service Quality Manager 4.1: Service quality manager user
management.

This training module is for Tivoli Netcool Service Quality Manager 4.1 Service Quality
Manager user management.
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Assumptions

= You have Tivoli Netcool® Service Quality Manager
4.1 installed and running

= You are a user with administrative access to
Service Quality Manager

Ll

User management © 2010 IBM Corporation

Assumptions.

The assumptions are that you have Tivoli Netcool Service Quality Manager 4.1 installed
and running and that you are a user with administrative access to Service Quality
Manager.
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Objectives

Upon completion of this module, you should be
able to:

» Create users
» Describe user roles
» Manage users

User management © 2010 IBM Corporation

Objectives.

Upon completion of this module, you should be able to create users, describe user roles,
and manage users.
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Users and passwords

Click the Users and Passwords icon in the
Application Discoverer window

L] Application Discoverer

Netcool Service Quality Manager

. Deployment
'IE Users and Passwords
Server: tsedev3D
| bocumentation
HTTP Port: | 8092
| service Quality Manager web Portal
LS LG SOCKS Proxy
@Serwca Quality Manager Client

Proxy Host: | 9.38.28.222
Proxy Port:

Discover

[Creahe Shortcuts ] [ Quit ]

i il il

User management

© 2010 IBM Corporation
Users and Passwords.

Click the Users and Passwords icon in the Application Discoverer window.
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Login

= Enter a user

= Select admin

= Click login

QBack {) B @ (h )?] Search *Favorit&s @ Lj' ’i_\ﬂ D ﬁ >

: Address |® https: /ftsedey 30:8094/usermgmt/

"|Go flnks ® &y -

Management

name and

password Netcool Service Quality Manager
with an oan

administrative | . -

I‘Ole Dasswor

rale: Quser

Download the Certification Authoniy Cerdificate, which you can install in your web browser.

[% ﬁj Local intranet

Login.

Enter a user name and password with an administrative role.
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Select admin. Click login.
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Welcome page

2l Service Quality Manager, User Management - Microsoft Internet Explorer

u You Can File Edit View Favorites Tools Help _ 4.
create anew | O=-© HRE G Osn foroes @ (2- L= LJE T

| Address |@ https://tsedev30:3054/Usermgmt/manager ?action =login V| Go ilinks ™ % -

user,
manage
existing
users, or log

Service Quality Manager client applications employ a user authentication and
autharisation security model To use an application, a user must login. To perform
Welcome certain tasks, the user's autharisation level is verified.

Netcool Service Quality Manager

Management

—_—
(& create new user | @manage users | Plogout >
-‘-‘__‘__‘——-—-——'__-'—-_

Welcome to Service Quality Manager, user management

page Using this application, you can manage Service Quality Manager users:

« create and delete users

m CI |Ck Create « define authorisation levels by granting roles to users

new user [Frogos
@ 5 ‘aLocaI intranet

User management © 2010 IBM Corporation

Welcome page.

You can create a new user, manage existing users, or log out from the welcome page.
Click create new user.
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Create new user page

You can enter
name, user ID,
e-mail, roles,
password, and
description
information

User management

Create new user page.

o ) _ [l User
LA Netcool Service Quality Manager Management
drcreate new user | @manage users | ®logout

Please enter user details:

First name: C__— 1
Last name: 1
Userid: 1
Email [ |
\ |
Rales [JSLA Template Management
[OCEM Analysis
[JCEM SLO Monitor
[JCEM SLO Manager

[OBusiness Objects Report Management
JSLA Provisioning

OKQI Analyzing

OParty Management

[Senvice Quality Manager User Management
[JAccess to Service Quality Management
[OSLA Monitoring

[JAlarm Monitoring

[OSenice Quality Management Audit
OSQM Modelling

[JSenvice Modelling

CSLA Web Monitor
Passuord L 1
Confirm password: I:l
Description:

© 2010 IBM Corporation

You can enter name, user ID, e-malil, roles, password, and description information on the

create new user page.

sgm_user_management.ppt
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Name’ user ID, e-mall, NetcoulService(luthyManager :
p aS SWO rd . an d drcreate new user | @manage users | Plogout

d - t - Please enter user details:
eSCH p |On Firet name:
Lest ame

= Enter name John Smith

Email e

J
= Enter user ID jsmith L Bt e

[OCEM SLO Monitor

[JCEM SLO Manager

. [JBusiness Objects Report Management
. Enter e'mall [JSLA Provisioning

[IKQI Analyzing

ISmlth@Ibm,Com [Party Management

[ Service Quality Manager User Management
[OAccess to Service Quality Management
[JSLA Monitoring

= Enter and confirm a B cnacement Auai

OSQM Modelling

pa.SSWO rd [ Service Modeliing

[JSLA Web Monitor

Passuors:

. . Confirm password:
= Enter description Example >
user Description:

create user

‘ = logout

Mg, oM B

User management

Name, user ID, e-mail, password, and description.

© 2010 IBM Corporation

Enter name John Smith. Enter user ID jsmith. Enter e-mail jsmith@ibm.com. Enter and
confirm a password. Enter description Example user.
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SQM user roles

= The user roles
associated with SQM
are shown selected

= The Access to Service
Quality Management
user role must be
assigned to every user
to allow access to SQM

i il il

User management

SQM user roles.

Netcool Service Quality Manager

dicreate new user | @manage users | ®logout

User
Management

Please enter user details:

Userle:

Email: [ismith@iom.com

Roles: [FISLA Template Management
CICEM Analysis
[CICEM SLC Monitor
[CICEM SLC Manager

[ Business Objects Report Management

[[SLA Provisioning
[ KQI Analyzing
Party Management

[ Service Quality Manager User Management
(@ hccess to Senvice Quality Management

SLA Monitoring
[ Alarm Monitaring

[ Service Quality Management Audit

#1SQM Modeling
[ Service Modelling
[ISLA Web Monitor

Password:
Confirm password

Example user

Description:

© 2010 IBM Corporation

The user roles associated with SQM are shown selected. The Access to Service Quality
Management user role must be assigned to every user to allow access to SQM.

sgm_user_management.ppt
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Roles for monitoring

= User roles for monitoring
are shown selected

= The Business Obijects
Report Management user
role can open Business
Objects reports

|-k, o0 §

Roles for monitoring.

User management

Netcool

Service Quality Manager

icreate new user | @manage users | % logout

User
Management

Please enter user details:

First name:
Last name
Userid:
Email-

Roles:

Password:

Confirm password:

Description:

[ismin@iom.com ]

\ |
[OSLA Template Management

[JCEM Analysis

COCEM SLO Monitor

[JCEM SLO Manager

Business Objects Report Management
[JSLA Provisioning

KQl Analyzing

[OParty Management

[ Service Quality Manager User Management
[JAccess to Service Quality Management
SLA Monitoring

[ Alarm Monitering

[ Service Quality Management Audit

O sQM Modelling

O Service Modelling

SLA Web Monitor

Example user

© 2010 IBM Corporation

User roles for monitoring are shown selected. The Business Objects Report Management

user role can open Business Objects reports.

sgm_user_management.ppt
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The SLA
Monitoring
user role
can access
SLA Monitor
from the
Monitoring
tab

Roles for monitoring: SLA Monitor

' SLA Monitor - Service Quality Manager Client
File Wiew Actions ~ddins  Window Help

Exit Client @) Online Help

| 8] Discover SLas L7 Feport e Eventlog “4 Find B Services

Monitaring

a

SLA Monitar

KQI Analyzer

*

Alarrn Morikar

SLA Provisioning

SOM Pravisioning

v Defaul: | Resaurcesl

Internal
SLA | Aggregate I Individual | violation I 7
&8 Internal SLas ojo oja 1} =]
-
External
SLA | Aggregate I Individual | Wiolation I_{?
&8 External SLAs ojo ojo 0 el
-
Third party
SLA | Aggregate I Individual | Wiolation I
&8 Third party SLAs 0jo ofo 0 =
=

Auditing

4 SLA Manitar

|® Server (GMT) |9 Ea

© 2010 IBM Corporation

User management

Roles for monitoring: SLA Monitor.

The SLA Monitoring user role can access SLA Monitor from the Monitoring tab.

sgm_user_management.ppt
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Roles for monitoring: KQI Analyzing

The KQI Analyzing user role can access KQI
Analyzer from the Monitoring tab

= KQI Analyzer - Service Quality Manager Client (=]t3]
File Wiew KQIA&nalyzer Add-lns  Window Help

[® Exit Client &) Online Help
Monitoring n ! E n I

d{ﬁ KQls
[ [ .

IMode| Mame Resource Type Resources

C% Query

C} Discovered KQIs =

Alatm Monitor

SLA Provisioning

S0M Provisioning

Auditing w4 kGl Analyzer

|@ Server (GMT) |9 sgmuser FI

User management © 2010 IBM Corporation

Roles for monitoring: KQI Analyzing.

The KQI Analyzing user role can access KQI Analyzer from the Monitoring tab.
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The Alarm
Monitoring
user role
can access
Alarm
Monitoring
from the
Monitoring
tab

& Alarm Monitor - Service Quality Manager Client

File “ew Alarm Monitor 200005 Window  Help

Roles for monitoring: Alarm Monitoring

@ Exit Client @) Online Help

| B Froperties

Marnitoring

Alarm Manitor

4\ Alarm Monitor

Alatms

SEVL | Count IEVE... |Syst... |Syst... ISub... |Status | AcC... ITop... IEVE... | 7
Warning 1 Adapte... SOMA... cem_gp... Missed ... Unspecdi... Jul24, ... 2
ttarning 1 Adapte... SGMA... cem_gp... Missed ... Unspedi... Jul 24, -
Warning 1 Adapte... SQM A... ip_vpn... Missed ... Unspeci.., Jul 285,
Warning 1 Adapte.., SQM A... cem_gp... Missed ... Unspeci... Jul 24,
Warning 1 Adapte... SQM A... cem_gp... Missed ... Unspedi... Jul 24,
ttarning 1 Adapte... SGMA... cem_gp... Missed ... Unspedi... Jul 24,
Warning 1 Adapte... SQM A... cem_gp... Missed ... Unspedi.., Jul 24,
Warning 1 Adapte... SQM A... ip_vpn... Missed ... Unspeci... Jul 23,
Warning 1 Adapte... SOM A... ip_vpn... Missed ... Unspeci... Jul 25,
- 737 SLAAs.. SLACla... SalesE... IPYPN_... Unspeci... 100.0 Jul 31, ... ﬂ

SLA Provisioning

S0QM Provisioning

|@ server (ammy | 831

Auditing

/1 Alarm Manitor

|@ Server (GMT) |’3 i

© 2010 IBM Corporation

User management

Roles for monitoring: Alarm Monitoring.

The Alarm Monitoring user role can access Alarm Monitoring from the Monitoring tab.

sgm_user_management.ppt
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Roles for monitoring: SLA Web Monitor

T h e S LA | Application Discoverer
We b M on Ito r Netcool Service Quality Manager
user role

n F=] Users and Passworcs pesement
can access
the Service o

- llg Service Quality Manager Web Portal [Z1500KS Proxy

Q u aI Ity ﬁ Service Quality Manager Client Praxy Host:
M an ag e r Proxy Port:
Web Portal
frO m th e [(createshortauts | [ qut |
Application
Discoverer

User management © 2010 IBM Corporation

Roles for monitoring: SLA Web Monitor.

The SLA Web Monitor user role can access the Service Quality Manager Web Portal from
the Application Discoverer.
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Roles for provisioning

User roles for provisioning
are shown selected

Netcool Service Quality Manager

dRcreate new user | @manage users | ®logout

Please enter user details:

First name
Last name
Userid:
Email:

Roles:

Password:

Confirm password

Description:

create user

[ismith@ibm.com |

\ |
SLA Template Management

[JCEM Analysis

[JCEM SLO Monitor

[JCEM SLO Manager

[ Business Objects Report Management
[/ SLA Provisioning

[JKQI Analyzing

Party Management

[0 Sernvice Quality Manager User Management
O Access to Senvice Quality Management
[ SLA Monitoring

I Alarm Monitoring

[ Service Quality Management Audit
[1SQM Modelling

Service Modelling

[SLA Web Monitar

Example user

‘ =logout

User management

Roles for provisioning.

User roles for provisioning are shown selected.

sgm_user_management.ppt
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Roles for provisioning: Party Management

The Party Management user role can access Party
Management from the SLA Provisioning tab

& Parties - Service Quality Manager Client
File Wew Application Add-Ins  Window  Help

[ Exit Client @ Online Help || o~ New € Dclete il Rename @l Move |

Manitoring

%& Parties
SLA Pravisianin q Marme Organization... | Description |
B d

(] External
] Internal

29

Auditing &8 Parties

|@ Server {GMT) |'3 sqmuser F

User management © 2010 IBM Corporation

Roles for provisioning: Party Management.

The Party Management user role can access Party Management from the SLA
Provisioning tab.
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= 54 Templates - Service Quality Manager Client

File Wiew Application Add-Ins  Window  Help

Roles for provisioning: SLA Template Management

The SLA Template Management user role can access SLA
Template Management from the SLA Provisioning tab

Exit Client @) Online Help

&) Create Templats... [0 Paste Tomplate gl Mew Category B Delete gl Rename @l Move |

Monitoring

SLA Provisioning

&

Parties

2

SLA Templates

&

SLAs

S0M Provisioning

ates

1] vPN Services

Service Name | Description

Auditing

ﬁ SLA Templates

|® Server {GMT) ‘8 sqmuser H

T

User management

© 2010 IBM Corporation

Roles for provisioning: SLA Template Management.

The SLA Template Management user role can access SLA Template Management from

the SLA Provisioning tab.

sgm_user_management.ppt
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= 5145 - Service Quality Manager Client

File Wiew Application Add-Ins

window Help

Roles for provisioning: SLA Provisioning

The SLA Provisioning user role can access SLA
Provisioning from the SLA Provisioning tab

[ Exit Client &) Online Help ”

Monitoring

ain|

1] External
(] Inkernal

Mame

2rganization, .. | Descripkion |

(EE

eeeee {GMT) ‘9 sqmuser F

User management

Roles for provisioning: SLA Provisioning.

© 2010 IBM Corporation

The SLA Provisioning user role can access SLA Provisioning from the SLA Provisioning

tab.

sgm_user_management.ppt

Page 18 of 36



‘ IBM Software Group | Tivoli software

Roles for provisioning: SQM Modeling

The SQM Modeling user role can access Service Resources
and KQI Model Editor from the SQM Provisioning tab

B Service Resources - Service Quality Manager Client

Fle Wew Service Resources  Addins Window  Help

[ Exit Client @ Online Help u @ Create Reso

Manikoring
SLA Pro

Services Resources
E \l—ﬂ Actions  Tools Add s Window  Help
Kol Models @ orline Help u 2 Refresh [k Create Category 4, Find
Service Models KQI Madels, O cateqories
Categary |
Auditing ‘ =
KGT Models
Service Models
Auditing | | b kel Models
| server (GT) |9 samuser

-y o

User management © 2010 IBM Corporation

Roles for provisioning: SQM Modeling.

The SQM Modeling user role can access Service Resources and KQI Model Editor from
the SQM Provisioning tab.
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Roles for provisioning: Service Modeling

The Service Modeling user role can access Service
Models from the SQM Provisioning tab

= Service Models - Service Quality Manager Client

File Wiew Application Add-Ins  Window  Help
Exit Client @) Online Help ” |
Monitoring

SOM Provisioning

] Service Model Categories
iﬂi {.ﬂ Service Element Categories

Services Resaurces

§ Lﬁ

KQI Models

i

Service Models

Auditing | I Service Models

|@ Server {GMT) ‘9 sqmuser E

User management © 2010 IBM Corporation

Roles for provisioning: Service Modeling.

The Service Modeling user role can access Service Models from the SQM Provisioning
tab.
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Auditing role

. . NetconlService[]ualiTyManager Usail’a emen
Audit user role is selected
. . First name
= The Service Quality Management | %"
Email [ismith@iom.com ]

Audit user role can access Audit — ‘

Roles: O SLA Template Management

Manager from the Auditing tab

[ CEM SLO Manager

[ Business Objects Report Management
I SLA Provisioning

COKQl Analyzing

& Audit - Service Quality Manager Client [ Party Management
File Wew Audt Addlnc Window Help O Senvice Quality Manager User Management
- = = = = [ Access to Service Quality Management
@ Exitclient @ Online Help u o Refresh [l Properties O SLA Monitoring
O Alarm Monitoring
Monitoring W fut Bl EE [ Senvice Quality Management Audit
SLA Proy i audit Records 0O0SQM Modeling
o [ Senvice Modeling
QM P EK 3 ;dwted Types ~||pate [ent.. [ene.. Jop.. [us.. [ad.. CISLA Web Monitor
" :
T KPIModel Log Password:
 KQI ModelLog Confirm password:
Resource teg 4 |zxemwple user
T Resource Group Log =
=~ Description:
[ Name I vl
Croats user
[F1ogout
| server (Gm1) | G sqmuser E

User management © 2010 IBM Corporation

Auditing role.

The Service Quality Management Audit user role is selected. The Service Quality
Management Audit user role can access Audit Manager from the Auditing tab.
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Service Quality Manager || mmwmsmscmom
User Management role |

Please enter user details:

= The Service Quality .
User d:

Manager User . |
Management user role ™ el

CCEM SLO Monitor

. [OCEM SLO Manager

IS SeIeCted [JBusiness Objects Report Management
[ISLA Provisioning

[IKQI Analyzing
[OParty Management

= The Service Quality e
CISLA Monitoring
M an ag e r U S e r ggtear:fr\r::gngj:\]\gynlgnanagemem Audit

[O0sQM Modeling
[OService Modelling

Management user role o ben
can create, delete, and I
update names and

passwords of users

User management © 2010 IBM Corporation

Service Quality Manager User Management role.

The Service Quality Manager User Management user role is selected. The Service Quality
Manager User Management user role can create, delete, and update names and
password of users.
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Create user

= Select all Service

roles

= Click create user

Quality Manager user

Netcool

Service Quality Manager

First name:
Last name
Userid:
Email:

Roles:

Password:

Confirm password:
Description:

N
(Comatmizer )
S~ —

icreate new user | @manage users | Plogout

Please enter user details:

[ismin@iom.com ]

\ |
SLA Template Management

[ CEM Analysis

[JCEM SLO Monitor

[JCEM SLO Manager

[4Business Objects Report Management
SLA Provisioning

KQl Analyzing

Party Management

Service Quality Manager User Management
[ Access to Service Quality Management
SLA Monitoring

[ Alarm Monitoring

Service Quality Management Audit

[ SQM Modelling

Service Modelling

SLA Web Monitor

Example user

[ Plogout

Create user.

User management

© 2010 IBM Corporation

Select all Service Quality Manager user roles. Click create user.

sgm_user_management.ppt
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Successfully created user

A confirmation message
is displayed when the
user ID is successfully
created

Netcool Service Quality Manager

Successfully created user: jsmith

First name:
Last name
Userid:
Email-

Roles:

Password:

icreate new user | @manage users | ®logout

Management

]
L ]
L ]

[OSLA Template Management

[OCEM Analysis

COCEM SLO Monitor

[OCEM SLO Manager

[JBusiness Objects Report Management
[JSLA Provisioning

[JKQl Analyzing

[OParty Management

[ Service Quality Manager User Management
[JAccess to Service Quality Management
[OSLA Monitoring

O Alarm Monitering

[ Service Quality Management Audit
[OsQM Modelling

[OService Modelling

[JSLA Web Monitor

L 1

Confirmpasswordt ||

Description:

User
|
|

User management

Successfully created user.

© 2010 IBM Corporation

A confirmation message is displayed when the user ID is successfully created.

sgm_user_management.ppt
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Manage users

Netcool Service Quality Manager

dicreate new used| @manage users |)®logout

Successfully created user: jsmith

Click manage users e ——

Userid: —
Email: [ |
Roles [CISLA Template Management

CICEM Analysis

CCEM SLO Monitor

[COJCEM SLO Manager

[JBusiness Objects Report Management
[ISLA Provisioning

[IKQI Analyzing

[Party Management

[OService Quality Manager User Management
[Access to Senvice Quality Management
CISLA Monitoring

[CIAlarm Monitoring

[OService Quality Management Audit
[0sQM Modelling

[OService Modelling

CSLA Web Monitor

e —
commpassuers|

Descriptian

creste user

[#logout

User management © 2010 IBM Corporation

Manage users.

Click manage users.
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User summary

roles

The user summary
page shows users,
user IDs, and user

Netcool Service Quality Manager

User Management

User summary

drcreate new user | @manage users | ®logout

Role Filter: |-All- ~|
Name ID Roles
CEM Analysis, CEM SLO Monitor, CEM SLO
& & CEM User cemuser Manager
CEM Analysis, CEM SLO Monitor, CEM SLO
L i B
& Customer Care customercare Manager
SLA Template Management, Business Objects
Report Management, SLA Provisioning, KQI
Analyzing, Party Management, Service Quality
& ¢ John Smith Jjsmith Manager User Management, SLA Monitoring,
Alarm Monitoring, Service Quality Management
Audit, SQM Modelling, Service Modelling, SLA
Web Monitor
SLA Template Management, CEM Analysis, CEM
SLO Monitor, CEM SLO Manager, Business
Objects Report Management, SLA Provisioning,
: KQI Analyzing, Party Management, Service Quality
«
& ilaies Tl fsmmiser Manager User Management, SLA Monitoring,
Alarm Monitoring, Service Quality Management
Audit, SQM Modelling, Service Modelling, SLA
Web Monitor
Swv CEM Analysis, CEM SLO Monitor, CEM SLO
V4 3 B
. Administrator —— Manager, SLA Web Monitor
CEM Analysis, CEM SLO Monitor, CEM SLO
&£.% CEM User user01 o
& stnrwstramr useradm Service Quality Manager User Management
[=logout

User management

© 2010 IBM Corporation

User summary.

The user summary page shows users, user IDs, and user roles.

sgm_user_management.ppt
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User summary:
Role filter

You can show
users with a
particular user role

Netcool Service Quality Manager

User Management

sRcreate new user | ®manage users | $logout

User summary

Role Filter: | -All-

Nal SLA Template Management
CEM Analysis
CEM SLO Monitor
av cE CEM SLO Manager
Business Objects Report Management
&« Cu SLA Provisioning
KQl Analyzing
Party Management
Service Quality Mansger User Management
Access to Service Quality Management
& & JohSLAMonitaring
Alarm Monitoring
Service Quslity Management Audit
SQM Modelling
Service Modelling
SLA Web Monitor

L. % Michael Chen  sgmuser

, CEM SLO Monitor, CEM SLO
5, CEM SLO Monitor, CEM SLO

e Management, Business Objects
pement, SLA Provisioning, KQI
rty Management, Service Quality
r Management, SLA Monitoring,
ring, Service Quality Management
odelling, Service Modelling, SLA

e Management, CEM Analysis, CEM

SLO Monitor, CEM SLO Manager, Business

Objects Report Management, SLA Provisioning,

KQl Analyzing, Party Management, Service Quality
User SLAN i

SWwv
L
. Administrator

£ % CEM User user01

swvadm

Manager

B User

Administrator e

Alarm Monitoring, Service Quality Managemérﬂ
Audit, SQM Modelling, Service Modelling, SLA
Web Monitor

CEM Analysis, CEM SLO Manitor, CEM SLO
Manager, SLA Web Monitor
CEM Analysis, CEM SLO Monitor, CEM SLO

Service Quality Manager User Management

[ Plogout

User summary: Role Filter.

User management

You can show users with a particular user role.

sgm_user_management.ppt
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User summary:

Netcool Service Quality Manager

User Management

Modify user
You can modify a

Click the Modify
User icon

=N

bv
=% 4
5V

dhcreate new user | @manage users | Plogout

User summary

|

Role Filter: [-Al-
user by clicking the
- . & ¢ CEM User
Modify User icon P —

John Smith

Michael Chen

SWv
Administrator

CEM User

User
Administrator

ID Roles

CEM Analysis, CEM SLO Monitor, CEM SLO
Manager

CEM Analysis, CEM SLO Monitor, CEM SLO
Manager

SLA Template Management, Business Objects
Report Management, SLA Provisioning, KQI
Analyzing, Party Management, Service Quality
Manager User Management, SLA Monitoring,
Alarm Monitoring, Service Quality Management
Audit, SQM Modeliing, Service Modelling, SLA
Web Monitor

SLA Template Management, CEM Analysis, CEM
SLO Monitor, CEM SLO Manager, Business
Objects Report i SLA Provisioning,
KQl Analyzing, Party Management, Service Quality
M User M t. SLA Monitoring,
Alarm Monitoring, Service Quality Management
Audit, SQM Modeliing, Service Modelling, SLA
Web Monitor

CEM Analysis, CEM SLO Monitor, CEM SLO
Manager, SLA Web Monitor

CEM Analysis, CEM SLO Monitor, CEM SLO
Manager

cemuser

customercare

Jjsmith

sgmuser

swvadm
user01

useradm Service Quality Manager User Management

[ $logout

BN

User management

User summary: Modify User.

© 2010 IBM Corporation

You can modify a user by clicking the Modify User icon. Click the Modify User icon.
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1 ®
O I y U S e r [T etcool Service Quality Manager User Management
SPcreate new user | @manage users | ®logout

You can edit name, o

= i Firstname:
e-mail, roles,
password, and e g

[ismith@iom com ]

deSC”ptlon Inform atlon Roles lSLATemD\ate Management |

[JCEM Analysis
[JCEM SLO Monitor
COCEM SLO Manager
YO u Can IOC k th e uSer [1Business Objects Report Management
[ZJSLA Provisioning
[ZKQl Analyzing
[ Party Management
[#Senvice Quality Manager User Management
YO u Can Set the [AAccess to Senvice Quality Management
- - [ SLA Monitoring
[ Alarm Monitoring
n u m ber Of I Og I n retrl eS [ Service Quality Management Audit
F1SQM Modeling

for the user

SLA Web Monitor

Password: I:l
You can delete the commpsssies

xample
Description
user

User Locked: O Login Retry count El

@gom

Click update

|-k, o0 §
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Modify user.

You can edit name, e-mail, roles, password, and description information. You can lock the

user. You can set the number of login retries for the user. You can delete the user. Click
update.
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Successfully updated
user

A confirmation
message is
displayed when the
user ID is
successfully
updated

Successfully updated user: jsmith

Netcool Service Quality Manager User Management

HPcreate new user | @manage users | Plogout

User summary

Role Fitter: [-Al- ]
Name D Roles
CEM Analysis, CEM SLO Monitor, CEM SLO
v 3 )
& ¥ CEM User cemuser Manager

SV ClsomerCarel eislomescare CE Analysis, CEM SLO Monitor, CEM SLO

M
Manager
SLA Template Management, Business Objects
Report Management, SLA Provisioning, KQI
Analyzing, Party Management, Service Quality
&% John Smith Jjsmith Manager User Management, SLA Monitaring,
Alarm Monitoring, Service Quality Management
Audit, SQM Modelling, Service Modelling, SLA
Web Monitor
SLA Template Management, CEM Analysis, CEM
SLO Monitor, CEM SLO Manager, Business
Objects Report Management, SLA Provisioning,
KQI Analyzing, Party Management, Service Quality
& Michael Chen  sqmuser Manager User Management, SLA Monitaring,
Alarm Monitoring, Service Quality Management
Audit, SQM Modeling, Service Modeling, SLA

Web Monitor
B9 CEM User user0l ﬁsrhllla;\rel[awslsi CEM SLO Monitor, CEM SLO
av Ag(:r:m\stramr useradm Senvice Quality Manager User Management
Plogout

User management © 2010 IBM Corporation

Successfully updated user.

A confirmation message is displayed when the user ID is successfully updated.

sgm_user_management.ppt
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L O g O U t Netcool Service Quality Manager User Management
Fcreate new user | @manage users ( *\ogom)

Successfully updated user: jsmith

Click logout to O

Role Fiter: [-A1- o]

terminate the e —

M &.¢ CEM User cemuser
S e S S I O n g;na?\?:alyslsi CEM SLO Monitor, CEM SLO
lal

M

L. Customer Care  customercare Manager

SLA Template Management, Business Objects

Report Management, SLA Provisianing, KQI

Analyzing, Party Management, Service Quality
&9 John Smith Jjsmith Manager User Management, SLA Monitaring,
Alarm Monitoring, Service Quality Management
Audit, SQM Modelliing, Service Modelling, SLA
Web Monitor
SLA Template Management, CEM Analysis, CEM
SLO Monitor, CEM SLO Manager, Business
Objects Report Management, SLA Provisioning,
KQI Analyzing, Party Management, Service Quality
Manager User Management, SLA Monitaring,
Alarm Monitoring, Service Quality Management
Audit, SGM Modeling, Service Modeling, SLA

.9 Michael Chen  sqmuser

Web Monitor
swv CEM Analysis, CEM SLO Monitor, CEM SLO
av Administrator swvadm Manager, SLA Web Monitor
CEM Analysis, CEM SLO Monitor, CEM SLO
L4 d i
L9 CEM User user01 Manager
av 5 useradm Service Quality Manager User Management

Administrator

=logout

User management © 2010 IBM Corporation

Logout.

Click logout to terminate the session.
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Login
Click login to log in with the newly created user

‘ IEH.
Netcool Service Quality Manager User Management

Your session has terminated. P\eas

User management © 2010 IBM Corporation

Login.

Click login to log in with the newly created user.
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Summary

You should now be able to:
» Create users
» Describe user roles
» Manage users

User management © 2010 IBM Corporation

Summary.

You should now be able to create users, describe user roles, and manage users.
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Training roadmap for IBM Tivoli Netcool Service
Quality Manager
www.ibm.com/software/tivoli/education/edu_prd.html

User management © 2010 IBM Corporation

Training roadmap for IBM Tivoli Netcool Service Quality Manager.

You can see the training roadmap for IBM Tivoli Netcool Service Quality Manager by
going to the URL listed on the slide.

sgm_user_management.ppt Page 34 of 36



‘ IBM Software Group | Tivoli software

Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?
= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject=Feedback about user management.ppt

This module is also available in PDF format at: ../user management.pdf

Ll

User management © 2010 IBM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, Copyrlghts and disclaimers

IBM, the IBM logo, ibm.com, and the following terms are or reg of i i i Co ion in the United States, other countries, or both:
IBM Netcool Tivoli

If these and other IBM trademarked terms are marked on their first in this ir symbol (® or ™), these symbols indicate U.S. registered or common law
trademarks owned by IBM at the time this was Such may also be reglstered or common law trademarks in other countries. A current list of other IBM
trademarks is available on the Web at "Copyright and ion" at http://www.ibm.

Access, and the Windows logo are i of Microsoft C ion in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include technical inaccuracies or
typographical errors. IBM may make improvements or changes in the products or programs descnbed herem at any time without notice. Any statements regarding IBM's future direction
and intent are subject to change or withdrawal without notice, and goals and in this to IBM products, programs, or services does not imply
that IBM intends to make such products, programs or services available in all countries in which IBM o erates or does business. Any reference to an IBM Program Product in this
docgmenl |sdnol intended to state or imply that only that program product may be used. Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be
used instea

THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. IBM products
are warranted, if at all, according to the terms and conditions of the agreements (for example, IBM Customer of Limited y, International Program License
Agreement, efc. ) under which they are provided. Information concerning non-IBM products was obtained from the suppllers of those products, their published announcements or other
publicly avallabclie sources. IBM has not tested those products in connection with this publication and cannot confirm the accuracy of performance, compatibility or any other claims related
to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-1BM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding patent or copyright
licenses should be made, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
USA.

is based on and i using standard IBM All customer described are p
how those customers have used IBM producls and the results they may have achieved. The actual lhroughpu! or performance that any user will experience will vary dependlng upon
considerations such as the amount of multiprogramming in lhe user's job stream, the I/0 e storage and the workload processed. Therefore, no assurance
can be given that an individual user will achieve p m the ratios stated here.
© Copyright { Business ines Corporation 2010. All rights reserved.
Note to U.S. Users - D ion related to i rights-Use, ication or di: is subject to icti set forth in GSA ADP Schedule Contract and IBM Corp.
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