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This training module is for IBM Tivoli® Netcool® Performance Manager for Wireless version
9.2.1 Troubleshooting network performance using filter and run quick reports.
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= Have basic knowledge of the wireless telecommunications industry

= Know how to navigate the IBM Tivoli Netcool Performance Manager for Wireless (ITNPMW)
graphical user interface

= Know how to make a basic ITNPMW report
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Assumptions

The module assumes that listeners have basic knowledge of the wireless
telecommunications industry.

It also assumes that you can navigate the ITNPMW graphical user interface and make a
basic report.
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Upon completion of this module, you should be able to:
= Describe when to use the Filter and Run Quick Report feature
= Access the Filter and Run Quick Reports feature

= Use the Filter and Run Quick Reports feature in network troubleshooting scenarios
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Objectives
Upon completion of this module, you should be able to:
Describe when to use the Filter and Run Quick Report feature

You should also be able to access the Filter and Run Quick Report feature, along with
using the Filter and Run Quick Report

feature in network troubleshooting scenarios
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= Filter and Run Quick Reports Feature overview
= Accessing the Filter and Run Quick Report feature

= Using the Filter and Run Quick Reports in a network troubleshooting scenario
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Module outline

In this module, you learn about the Filter and Run Quick Report feature and how to access
it. You also learn how to use it in a network troubleshooting scenario.
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The Filter and Run Quick Report feature:

= Allows users to quickly modify the report definition to focus on:
— Specific network elements
— Specific date and time scope

= Saves report creation and run time because there is no need to save the modified report
definition or report results

= Provides users ready access to quick reports from several locations in the interface:
— Green Filter and Run button access from:
« personal documents area > report definition virtual folder
* Vault > report definition virtual folder
— Filter and Run button at bottom of open report definition
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Filter and run quick reports feature overview

With this feature, users can quickly modify report definitions, save run time, and gain
feature access from several locations in the interface.

Users can limit display results to a particular network element or time period.
For example, limit the report to a single BSC or cell for a specific hour on a particular date.

ITNPMW version 9.2.1 users can access the quick reports feature from three locations in
the GUI:

The green Filter and Run button gives users feature access from either the vault or the
personal documents area.

The feature can also be accessed by clicking the Filter and Run button located at the
bottom of an open report definition.
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Accessing the filter and run quick report feature

Filter and Run Quick Report settings are derivatives of previously saved full report
definitions. Running a Quick Report differs from running a full report definition.

The steps to use for quick reports are:
Go to the vault or personal documents area.
Click the Report Definitions link.
3. Click the green Filter and Run button for the report you want.

You can also access the Quick Report feature by clicking the Filter and Run button located
at the bottom of an open report.

Either method can be used to access the Filter and Run Report window.

In the Filter and Run Report window, set the network attribute filters and the date-time
selection parameters of interest.

After the parameters are set, click the Run button.
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In the Filter and Run Report window, you can set filters to abbreviate the report output. In
the Attribute Filter area, select the attribute to use as the filtering criteria. For example, the
BSC identifier.

Use the Vendor and Technology areas to assist in selecting a subset of network elements
for your report. After you select the attribute, vendor, and technology filters, you can begin
to use the Filter area to select the subset of network elements of interest.

To create the filter, type text in the Filter window. Use the asterisk as a wildcard character
in the Filter area.

This will assist in obtaining a list of available elements. Make your element selection and
then make any applicable edits to the Date-Time Selection.

The Date-Time Selection is used to modify the time scope of your report. This Date-Time
Selection is used in the same manner as the Date-Time selection step in a full report
definition. It is important to note that you cannot change the group by option in a quick
report.

This means that the group by presentation remains the same as the report definition that
the quick report is based on.
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In this slide, the Filter and Run Report window is edited to only display information for

specific BSC elements.

These elements are within the Nokia GSM technology network element list.

Dates To Apply is also edited to only give results for the current day.

After setting the applicable Filter and Run Report parameters, click the Run button

filter_run_quick_report.ppt

Page 8 of 14



Accessing the filter and run quick report feature (4 of 4)

Rollup level: | BSC.BSC_ID,T_DAY [v] * [ oprly setingstoreport_| [ save as anew document

Netcool Performance Manager
Network Trainer 1 DAY BSC Access Imm Assign set Fri Feb 26 13:16:16 CST 2010-trainer-2010-Apr-05-11:31:20

[7] Table View Show/Hide
Show/Hide Settings Spagell o1 )=
] Show il key cotumns —_ o s L s
BsC1 23902
ssc2 1728
Bsca 8327
Bsca 4510 cas32e
[ sort by muitiple:
Field 1 Order 1
[ 5
Fiela 2 Order 2
[ 5
Field 3: order 3:
[ =
9 Al network per using filter and run quick reports © 2010 IBM Corporation

Here, the current day’s report results are displayed for the selected network elements.
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The Filter and Run reporting feature is easy to use for troubleshooting scenarios such as:
= |dentifying current network segment or network element trouble spots

= Monitoring premaintenance signaling channel error messages

= Dispatching maintenance technicians with specific and current information

= Validating error message elimination immediately

= Confirming network element service restoration

10 Troubleshooting network performance using filter and run quick reports © 2010 IBM Corporation

Using the filter and run quick report feature in troubleshooting scenarios
The Filter and Run Quick Report feature is easy to use for troubleshooting scenarios.
This feature allows network operations personnel to quickly peer into the network.

With the ITNPMW Filter and Run Quick Report feature, users can promptly identify
particular network trouble spots. Users can also use it to manage problem resolution
efforts.

A quick report can identify current network segment or individual network element trouble
spots.

Centrally-located network operations center personnel can start troubleshooting with this
information.

Operations can use this feature to dispatch maintenance technicians to exact locations
with specific and current information.

A Filter and Run quick report can also be run to immediately validate the elimination of
error messages.

After repairs are performed, use ITNPMW Filter and Run Quick Report to confirm network
element problem resolution and service restoration.
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Now that you have completed this module, you should be able to:
= Describe when to use the Filter and Run reporting feature
= Access the Filter and Run reporting feature

= Use the Filter and Run Quick Reports in network troubleshooting scenarios
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Summary
Now that you have completed this module, you should be able to:
Describe when to use the Filter and Run Quick report feature

Access the Filter and Run Quick report feature

And use the Filter and Run Quick report feature in network troubleshooting scenarios
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Training roadmap for IBM Tivoli Netcool Performance Manager for
Wireless

= Click this link to go to the training page

http://www-01.ibm.com/software/tivoli/educaton/edu_prd.html

= Click this link for the section on

IBM Tivoli Netcool Performance Manager for Wireless
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Training roadmap for IBM Tivoli Netcool Performance Manager for Wireless
Click this link to go to the training page.

Click this link for the section on IBM Tivoli Netcool Performance Manager for Wireless.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

This module is also available in PDF format at:
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You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, Netcool, and Tivoli are trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the Web at "Copyright and trademark information" at http://www.ibm.com/legal/copytrade.shtml

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

© Copyright International Business Machines Corporation 2010. All rights reserved.
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