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Hello, welcome to the Netcool® OMNIbus 7.2 accelerated event notification configuration
module.
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Objectives

Upon completion of this module, you should be able
to:

» Configure the client-side Accelerated Event Notification
application

» Complete the Object Server Configuration for
Accelerated Event Notifications
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Accelerated event notification configuration © 2009 IBM Corporation

Upon completion of this module you should be able to configure the client-side accelerated
event notification application and complete the object server configuration for accelerated
event notifications.
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Client application configuration

4 root@tiny:jopt/netcoolomnibus/bin - Shell - Konsole
Session Edit View Bookmarks Settings Help
[root@tiny bin]# cd $OMNIHOME/bin

First you must
locate and launch

the client [root@tiny binl# s
; ; help_end nco_check_store nco_get_l

app“catlon' IC_end nco_comnon nco_g_objs
IC_start nco_config
neo nco_confpack Find under
nco_adduser  nco_crypt Services in a
nco_aen neo_dbinit Windows®
nco_aes_crypt nco_elct

environment.

neo_banner neo_event
nco_baroc2sql nco_g_crypt
[root@tiny binl# pwd
/opt/netcool/omnibus/bin
[root@tiny bin]# ./nco_aen &

4| @St
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»
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First you must locate and launch the client application.
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Client application configuration

The accelerate event notification client window will open. Right-click
the yellow triangle and select Properties from the list.

nco_pa_stop
nco_ping

~o_banner nco_event NCO_MESS
co_baroc?sgl nco_g_crypt nco_objserv
[root@tiny binl# pwd
fopt/netcool/omnibus/bin
[root@tiny bin]# ./nco_aen &
[1] 4135
[root@tiny binl# []

:;1- | Shell

Select
Properties

Exit

Ao
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The accelerate event notification client window will open. Right click the yellow triangle
and select Properties from the list.
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Client application configuration

= Netcool/OMMNIbus Accelerated Event Notifier: —

You might see a browser-not-

specified window open. Click KT NetcookOMs
OK to continue. You will then (e :
see the client configuration e, [ =
window. Within the Application
tab, you must Set the ] View In: @ Netcool Event list ) Netcool Webtop
notifications settings object B e
server and portal VIEW. In the ( Netcool Event st |(NEEOIWEBGRI]
context settings section, set the
object server and event list view. sever [T -
In the browser Sec“on, Set the View: |jnpt,ﬂ’netmnl,inmmbus,fdesktnp,idefault Bl ” 2 |
path to your Web browser. \
0 v " Browser Settings:
ﬂConhgummn == !—Applicati... [usrbintirerox | |i
Erowser not specified //
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You might see a browser not specified window appear. Click OK to continue . You will
then see the client configuration window. Within the Application tab you must set the
notifications settings object server and portal view. In the context settings section, set the
object server and event list view. In the browser section set the path to your Web browser.
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Client application configuration

In the Messages tab, you can
define how the AEN windows
will open on your screen.

In the Channels tab, you would select
the user-defined channel and any
appropriate filters for that channel.

Appli N Messages [(Chan £ Ap o vt
-History Settings Channel Display S
Remove Messages Older T... |1o|j: minutes
= = [rdeﬁaull 7| Column data Filter  Pos ition in popup
Number Of Messages To K...l 100= Clear History | ::
|| Node (] Heading =
| Popup Semings =
= “|| Nodeatias i 3
Display No More Than: [ 10= on screen E = First line =
= <1 i
Popups Expire After 10/=] minutes = et = Second line  ~
-|| Summary ] Main message ~
- Custom Settings =
|| serial |
["Visual [ System. | Note -
Display Channel Name: ]
Display Server Name: ]
Insert MNew Messages At T... & Top (O Bottom
Derault Sertings
| Default Positions
ok || cancer | ok || cancer |

“ gy oI
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In the Messages tab, you can define how the AEN windows will open on your screen. In

the Channels tab you would select the users defined channel and any appropriate filters
for that channel.
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Object server AEN configurations

Different object server configurations are possible. One method is to create a
fast track within the probes rule file. In the following code example, fast track
variables are set to indicate either a voice or data-accelerated notification.

## the wvolce graup. Note - Owne;GID'is an int. B
HE
## Also, set the Tast track fTlag to the proper group if alarm 1is
## severity == 4.
switch( @Class )
i
case "9290024° | '99801" | "99002':
@0wnerGID = 9 ## data
if( int(@Severity) == 4) {
@FastTrack = 1 ## FT to data channel.
¥
default:
@0wnerGID = 8 ## voice
iT( int(@Severity) == 4) {
@FastTrack = 2 ## FT to woice channel.
¥
hy

“ gy oI
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Different objects server configurations are possible. One method is to create a fast track
within the probes rule file. In the following code example, fast track variables are set to

indicate either a voice or data-accelerated notification.
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Object server AEN configurations

You must define a database trigger to accommodate the information
coming from the probe. Right-click in the Triggers field and select the
menu option item Add a database trigger

fhed NETCOOL/OMNIbus Administrator - Configuration of WIRTUAL (primary) on tiny:4100
20 File Edit View Item Tools Window Help

<
b || Reports

Z 7l R (oo x| @

Right-click

28 Triggers

= [E=f=1=) [=J Ef =l g

MName

SECUPIT_wWatch

#% disconnect_iduc_missed

iduc_triggers

|3} escalate_off

clefault_triggers

primary_onky

flash_not_ack
[=

default_triggery,

d [EZ copy

HF Paste

Ny X Delete

3¢ VIRTUAL
EF VIRTUAL

") Refresh
= Filter

#5) Add Database Trigger
‘&%, Add Signal Trigger

‘#'; Add Temporal Trigger
e :‘j Edit Trigger

5] Edit In External Editor

Select

< IConnected
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You must define a database trigger to accommodate the information coming from the
probe. Right-click in the Triggers field and select the menu option item Add a database

trigger .
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Name the trigger,
assign it to the
default triggers
group, and set the
database
parameters. In this
instance you are
setting the trigger to
fire after a post-
database insertion
into the alerts.status
table.

Object server AEN configurations

-V New Database Trigger (VIRTUAL (primary) on tiny:4100)
8 Database Trigger Details D
Name: ‘new_ruw_AEN |
Group: | default_triggers | &
[ Settings [(When | Action | Comment |
on | alerts il | | status =~
Priarity: | 1 ' ) Delete
@ Insert
) Pre database action 1 Reinsert
(@ Post database action ) Update
Apply To State
® Row () Statement I Debug [¥l Enabled
|. DK Cancel
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Accelerated event notification configuration

Name the trigger, assign it to the default triggers group, and set the database parameters.
In this instance you are setting the trigger to fire after a post-database insertion into the
alerts.status table.
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Object server AEN configurations

To complete the
database
trigger, you
must define the
action
associated with
this trigger.

= | New Database Trigger (AENLAEB on frosty:4100) x
58 Database Trigger Details =
Name: [news_row_aEN |
Group: | default_triggers - | =
begin feiidg
{113
——send potifications ta the praper graoe an nsert. Mark natifications
—-ds sent after the fact. emi
if { %user.is_gateway = false and new.FastTrack > ©) then
case DE
wheninew.FasiTrack = 1) then
IDUC EVENT 'DataGroupChannel’, inSert, new; =]
wheninew FastTrack= 2} then
IDUC EVENWNT “YoiceGroupChannel’, insert, new; v
eni case;
end if;
end;
ok || cancer

o i
»
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To complete the database trigger, you must define the action associated with this trigger.
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Ensure that you
have your data
conversions,
voice
conversions,
and classes set
within the
Visual tab.

Object server AEN configurations

» "s User

b = Menu

> ° Aantomation

- = Wisual

L =

3

Colors

Column¥Yisuals

4

Classes

o M

4 -
,Lu« Conversions

| [S=F]

o Acknowledged

Lo Class

Lo ExpireTime

= Flash

(o8 MmosCauseType

Lo MmoshdanagedStatus

@ OownerGID
el 0 Public
e System
pimr 2 Administrator
el F MNormal
i R Probe
e S Gateway
L] ISOLWrite
sy F ISQL
iz B Yoice
s OO Data
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Ensure that you have your data conversions, voice conversions, and classes set within the

Visual tab.
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Object server AEN configurations

In the alerts.status table, you must define your FastTrack

variable element.
=B LS €

P s User

and Colurmns

L= 8 alerts

=
= -

P % Aumomation

» B Visual applicati

==

g"pq backup_s
B== R

== col_visua
==

| = | colors

= .
| = | conversio

= =

|| details
e
= iduc_mes

| i

;'_pq Journal
= -
|; login_F:

g' ﬂ objclass
B=
==

objmenu

;ﬂ ohjmenus

=
¥

= =
| resolutio

Column Definitions [[[Data view |

Mame - I Dat?a Type __engl.h
Acknowledged lInteger 4
Agent =t
AlertCrau . = 255
aenrey | Right-click to add 255
Class s
Custamer elements &4

Cepartme!

S — - —
ar_har 255

problem_e

Accelerated event notification configuration

Eventld /[ 1
ExpireTime \ / Integer E
Extencledaitr  \ / warChar 4096
FastTrack Y Integer 4
FirstQccourrence uTcC =
Flash Integer 4
Crade Integer 4
Identifier warChar 255
Internallast uTcC <
LastOccurrence uTc <+
LocalModeslias war_har (=i
LocalPridj warChar 255
LocalRaootObj warChar 255
LocalsSecOlbj arChar 255
Location warchar 54
Manager war_har B
FmosCauseTyoe Integer <}
HiMmosDomaintame warChar
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In the alerts.status table, you must define your FastTrack variable element.
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Object server AEN configurations

The final
element to
configure in the
object server is
the fast track
channels. Right-
click in the
Channels area
and select Add
Channel .

P ¥ Automation

» E§ Visual

- ZI7 System

[
[

Properties

Log Files

Databases

Accelerated event notification configuration

- |55 Channels

Mame ~

DataGroupChannel

default

BB copy
Paste
< Delete

4 Refresh

‘B Add Channel

Right-click to add
elements.

© 2009 IBM Corporation

The final element to configure in the object server is the fast track channels. Right-click in
the Channels area and select Add Channel .
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Object serve

You must
name and
describe your
channel. To
add columns
to this
channel,
select the
Add Column
icon at the
bottom of the
window.

r AEN configurations

- New Channel (AENLAB on frosty:4100)
25 Channel Details

Name: [voiceGroupChannel 4

Description:

Channel for AEM wvoice group notifications

h

_Columns [ Recipients |

DatabaseMName / | TableName

ColumniName

Select Add
Column icon.

:—DHRDWS: [}

R

oK ][ cancer |

Mk oW
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You must name and describe your channel. To add columns to this channel, select the
Add Column icon at the bottom of the window.
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Object server AEN configurations

B Select Channel Columns (AENLAB on frosty 410 | X

Se|eCt and MOVE <2 channel Column Details

7
into the _Tﬁb:ms =] - [staws =
Selected area  cotmn
the fields that e dged i iaste

Agent *
you want to AlertGroup Y

. . AlertkKey

display in your = :
accelerated i
event S,
notifications. E:o“"

Grade

Identifier
InternalLast
LastOccurrence
LocalMNodeAlias

ok || cancel

o M
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Select and move into the Selected area the fields that you want to display in your
accelerated event notifications.
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Training roadmap for Netcool Tivoli OMNIbus

http://www.ibm.com/software/tivoli/education/edu prd.html

1o
»
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There are other ways to configure accelerated event notifications. For further training
follow this link.
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Summary

= In summary, you have:

» Configured the client-side Accelerated Event
Notification application

» Configured the Object Server elements for
Accelerated Event Notifications

= Additional information regarding Accelerated Event
Notification configuration can be found at:

http://publib.boulder.ibm.com/infocenter/tivihelp/v8rl/index.jsp?topic=/com.ibm.netcool_OMNIbus.doc_7.2.1/admin/concept/omn_adm_aen_configuringaen.htm!

A o
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In summary you have configured the client side accelerated event notification application
and configured the object server elements for accelerated event notifications. Additional
information regarding accelerated event notification configuration can be found at the
public.boulder.IBM.com Web site.
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject=Feedback_about_aen.ppt

This module is also available in PDF format at: ../aen.pdf

ol o W
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You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, copyrights, and disclaimers

IBM, the IBM logo, ibm.com, and the following terms are or registered of i i ines C ion in the United States, other countries, or both:
Netcool Tivoli

If these and other IBM trademarked terms are marked on their first in this i ion with a symbol (® or ™), these symbols indicate U.S. registered or common law
trademarks owned by IBM at the time this i was Such may also be registered or common law trademarks in other countries. A current list of other IBM
trademarks is available on the Web at "Copyright and ion" at http:/Awww.ibm. op! htm|

Windows, and the Windows logo are regi: of Microsoft Corporation in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include technical inaccuracies or
typographical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice. Any statements regarding IBM's future direction
and intent are subject to change or withdrawal without notice, and rep goals and objectives only. R in this to IBM products, programs, or services does not imply
that IBM intends to make such products, programs or services available in all countries in which IBM operates or does business. Any reference to an IBM Program Product in this
document is not intended to state or imply that only that program product may be used. Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be
used instead.

THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. IBM products
are warranted, if at all, according to the terms and conditions of the agreements (for example, IBM Customer Agreement, Statement of Limited Warranty, International Program License
Agreement, etc.) under which they are provided. Information concerning non-IBM products was obtained from the suppliers of those products, their published announcements or other
publicly available sources. IBM has not tested those products in connection with this publication and cannot confirm the accuracy of performance, compatibility or any other claims related
to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding patent or copyright
licenses should be made, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785
A.

Perf is based on and projecti using standard IBM All customer described are presented as illustrations of
how those customers have used IBM products and the results they may have achieved. The actual throughput or peﬁormance that any user will experience will vary depending upon
considerations such as the amount of multiprogramming in the user's job stream, the /O the storage and the workload processed. Therefore, no assurance
can be given that an individual user will achieve put or per p to the ratios stated here.

© Copyright { Business i C ion 2009. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule Contract and IBM Corp.
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