IBM Cognos diagnostics

IBMCognos8_ BIDiagnostic

Information Management © 2010 IBM Corporation

IBM Cognos® has developed several diagnostic tools to help verify your environment,
identify and troubleshoot issues, and provide a way to automate data collection and
detailed systems information when you need it.

This presentation gives you overall information about the IBMCognos8_BIDiagnostic tool.
The diagnostic retrieves system and product information about the IBM Cognos 8 Bl
product.
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Diagnostics installation location
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To install the IBMCognos8_BIDiagnostic go to the IBM Software Support Web landing
page, which lists all the diagnostics.
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Install process (1 of 5)

—

L=V NeL-NER=R=10 ) |EMCRN " IBEM Cognos S
Generic Diagnostics =~ IBM Cognos Series 7 Finance PM

IBM Cognos 8 Bl

IEM Cognos 8 Bl Diagnostic This diagnostic will retrieve systerm and product information about 1IBM
oonos o o

IBM Cognos 8 Bl Content Store Diagnostic: Retrieves Content Stare Database Information. This
diagnostic is executed when customer has problems with getting tables created in IBM Gognos 8 BI.

IEM Cognos 8 Bl Health Check Diagnostic: This diagnostic gathers information about your systerm and
checks the installed software on your machine if compliant with the supported 1BM Cognos software
enyironments

IBEM Cognos 8 Framework Manager Diagnostic: This diagnostic will retrieve systemn and product
information about IBM Cognos 8 Framewaork Manager.

IBM Cognos 8 PowerPlay Server Batch Administration: Execute administration cornmands for I[BK
Gognos 8 PowerPlay Server for Cognos 8 administration commands directly fram the Microsofi@
Windows® DOS® command prompt or UNEKE command shell.

Update IBM Cognos 8 Bl PowerCube DataSources Utility: To update IBM Cognos 8 Bl PowerCube data
sources whose source cubes have changed locations.

IBM Cognos Software Development Kit

Validate Report Specifications Diagnostic: The walidation tool is command line driven and requires the
1BM Cognos 8 SDK be installed. The Validate tool runs a health check ofthe report specification in the
Content Stare and reports any errors returned by the Validate capability. To find out more about this toal,
please read the Yalidate Tool document.

http://www-01.ibm.com/support/docview.wss?rs=0&uid=swg24020669
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On the landing page choose the IBM Cognos 8 Bl tab, and double click the IBM Cognos 8

Bl Diagnostic.
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IBM Cognos 8 Bl Diagnostic

Downloadable files

Abstract
To retrieve system and product information sbout IBM® Cognos® & BI

Download Description

Run this diagnostic to help you troubleshoot issues with general IBM Cognos
& BI. For more information please read the docurmentation file attached to
the diagnostic.

Certain Advantages
# To troubleshoot printing reports
» To check processes
e To compare settings between development and production systems

Summary of Information Collected
Lag Files

Java _HOME environmental wariable
Contents of the file cogroot.link
Contents of the file cogeonfig.prefs
Processes

Ermail Settings

Authentication Information

IBM Cognos Configuration

Prerequisites
* Sun@® Microsystemns® Java® Runtime Environment (JRE)
# JRE version 1.4.x or higher must be installed
# 3Sun Microsystemns Java (Java) must be in the system path

Product categories:
Software
Business
Intelligence &
Financial
Performance
Management
Reporting &
Analysis
Cognos & Business
Intelligence

Operating system(s):
AIX, HP-UX, Solaris,
Windows

Software version:
8.1, 8.2, 8.3, 8.4

Reference #:
4020669

IBM Group:
Software Group

Maodified date:
2009-01-29

Select language v

| Translate

4 IBMCognos8_BIDiagnostic
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The first half of the landing page gives you generic information about the diagnostic.

It summarizes the collected information, outlines requirements, lists supported Cognos 8

versions and supported operating systems.
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Installation Instructions

To Run Diagnostic do ane of the following steps:

For Microsoft® Windows®:
# From a Microsoft® Windows® DOS® command, run the batch file,

e This is the recommended way, as progress will appear in the
cornmand window,

# Run the jar file

# This will run in the background, no progress will appear, only
the result once the diagnostic has been completed.

For UNIXE:

® ¥ Windows Systern Display is required to provide Graphical User
Interface (GUI) protocal

e Download the tar file and uncompress all the files to the same
directory using the command:

tar #pf IBMCognos8_ux.tar
# To run the diagnostic do one of the following steps:

type IBMCognos8_ux.sh
type java -jar IBMCognos8_ux.jar

Download package

RELEASE SIZE Download
DATE LANGUAGE {Bytes) Options

20/10/2008 |English 1?845?

110080 |FTP

Download

IBM Cognos & BI

IBM Cognos 8 BI

(UNIZ) 26/11/2008 |English

Technical support
If you are unable to download this product, please log a PMR or Email:
diagtool@ca.ibrm.com

v Help us improve this
page. Your response
will be used to
improve our
document content,
Reguests for
assistance, if
applicable, should be
submitted through
your normal support
channel as we
cannot respond from
this site.

IBMCognos8_BIDiagnostic
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The second half of the landing page describes the installation process.

To install the diagnostic, choose a Windows® or UNIX® operating system and double click
the FTP link to download the package.
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Install process (4 of 5)

File Download EI

Do you want to open or save this file?

@ Name: [BMCognoss.zip
Type: WinZip Fils, 496 KB

Frorm:  public. dhe.ibrm. com

Save

Been | |

I

| Cancel |

Alwayz agk before opening this twpe of file

‘Wil files from the Interet
harm your computer. I ya;
save this file. What's thefni

be useful. some files can potentially
o not trust the source, do not open or

Save As @@
Savein I':;:J IEM Diag‘sti?] o : 3 B -
[Lier ;
rh:'! y I‘?ecer}l ‘
L I
i g File name: IBMCogrosB.zip V_‘ I Save ]
MyNewok | Savesstps | WinZipFike v [ coaneal |

IBMCognos8_BIDiagnostic
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IBMCognos8_BIDiagnostic.ppt

Save the package in the designated directory on your local drive.
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Install process (5 of 5)

% C:\IBM Diagnostics

File Edit ‘View Favorites Tools  Help

: @Back 2 \) @ pSearch
| @inbo - 5 s .. | [ e

- Ay

: Addrass [E3 C:\IBM Disgnostics

v|Go

X Mame = Size | Type

:lemMCUgnusE.zip | 447 KB WinZip File

Folders

I Edlipse sDK

I Edlipse_wWaorkspace

1) Edlipse_‘Workspace_new

1) FROM LBS

15 HOM
&) WinZip Pro - IBMCognos8.zip
File Actions Yiew Jobs Options Help

(N

IEIBI‘*"I Cognos S

ﬁ ilan_en.pdf
| &) mL1_temcog

Extract - C:\IBM Diagnostics\IBMCog, 10sB.zip

2 in| = fv - : " f=r | = i . ~
I 1] L AR = X )
< - Mew Qpen Favorites Add Extract Encrypt View CheckOut Wwizard Wiew Style
1 objects (Disk frel Kame Type Modified Size | Ratia
EGUI IBM Cognos 8 Diagnastic, pdf Adobe Ackpbat 7.0.,,  5/25/2009 5:11 PM 2200 45%

Date Modified
4/7{2010 3:17 PM

Iﬂ IEMCognoss

Iﬂ srcCommon. i

m Execute_GUY @
m execute_IBl
Desklop

.
Selected 0 Files,

by Documents

[BM Corporation

Double click the package and extract the content.
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@sm > - ¥ O ‘ = Foldars

: (@inbox ~ | Type your ssarchhere... | [ Search web

Address |([Z) C:VBM Diagnostics|IBHCognos3 ¥
Folders * Hame Siee Type Date: Modifled
® I3 ibm A ChCommonClasses File Foider +7/2010 3:34 P
= |3 18M Dlagnostics 058 File Folder 4(7/2010 3:34 PM
= 5 BMcognoss (alersoute IBMCognost bat 2KE  MS-DOS Batch File 9/19/2008 1017 &M

vait .... £ |BM COGNOS 8 Infuimalivi Reyuest
nning a local ver
or and download

Selact a category to report
HAuttenticaiun info mation

Cogconfig.prefs
IBM Cognos Configuration

|| Cogrootiink

|| Fmail lssiips
_ITiles

v JAVA_HOME

w| Printer Information

| Processes
Seloct All Unsclect All |
Drowse to IDM COGNOS 0 DI Install location

| ok cancel || Save Current Settings

[«]
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8 IBMCognos8_BIDiagnostic

To launch the diagnostic, double click the .bat file.
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Running the diagnostic (2 of 3)

< 1BM Cognos Bl Information Request

Select a category to report
["] Authenticaion Information
Cogconfig.prefs
[_]1BM Cognos Configuration
[ ] Cogrootlink
[ Email Issues
[IFiles
JAVA_HOME
Printer Information

Processes

l| Select All I Unselect All

Browse to IBM Cognos Bl Install location

| Browse ... | CAProgram Files\BMicognosics |

| OK H Cancel H [Save Current Settings I |
—

9 IBMCognos8_BIDiagnostic © 2010 I1BM Corporation

You are prompted to select from a list of reporting categories. Depending on the
categories selected, you may also be prompted for the Cognos 8 Install location.

The ‘Select All' button automatically selects all categories.

The ‘Save Current Settings’ button saves all the selection settings and Cognos Bl Install
location.

The next time the diagnostic is run, input parameters will be populated with the saved
settings.

Select the reporting categories.
If the Browse button is enabled, enter the Cognos installation location.
Click OK.
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\WINDOWS\system3

. Executing?

Hicrosoft Office Document Image Weiter
caott133-Comn Roon 1221-1-65 Auriga Drive—-Ottawa
Adobe PDF

#itf Default Printer

. Executing?

caott133-Comm Room 1221-1-65 Auriga Drive—Ottawa

BAT READER INFORMATIO

Acrobat Reader: MNot Found

COPY IBM COGHOSS FILES TO A TEMPORARY LOCATION

##%  Files

copy ~#y C:nProgran Files\IBM:cognos:cB8xhin:startup.bat G:“\DOCUME™1:dzikiewisLOCALS~1-Temp-IB|
8 \Files_IBMCognos8\startup.bat

Executing a conmnmnad. Please wait ....

copy ~#v G:N\Program Files“IBMscognosscBxconfigurationsbmt.ini G::\DOCUME™1xdzikiewi~LOGALS™1-T
ICognos8:\Files_ IBMCognos8xbnt.ini

IBMCognos8_BIDiagnostic
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The command window will display the diagnostic progress.
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Page 10 of 22



Results

= IBM COGNOS 8 BI DIAGHNOSTIC

i IEM Cognos Configuration®ML | Printer Information | List of Fies Found /Mot Found |

Click on ary Tab r JAvA_HOME |’ cogroot.link I cageonfig.prafs I’ Processes r Email Issues ‘

< DIAGNOSTIC TOOLS

Diagnostic Finished for: IBM COGNOS B BI
Results File location:
CDOCUME-1uzikiewi'LOCAL S~ 1. TempBMCognos_DiagnosticiBMCognos8IBMCognos3 201004070547 11.4xt

TabsedView || View Resulis il | 60 ToResuts prectory

Exit

® Wraptahs O Scrolltabs

11

IBMCognos8_BIDiagnostic
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A successful diagnostic will display a ‘DIAGNOSTIC TOOLS’ results information window.
The results are displayed in TAB form. Each tab corresponds to each of the previously
selected categories.

IBMCognos8_BIDiagnostic.ppt
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View results

IBM COGNOS 8 Bl DIAGNOSTIC

Authentication Information | IBM Cognos Configuration®ML | Printer Information | _List of Files FoundMot Found

Click on any Tab [

JAVA_HOME " cogrootlink cogconfig.prefs Processes

[

Email Issues |

m* COMTEMNTS OF FILE cogeonfig. prefs

HelpCaontentsFilename=ug_inst_crn_cnfy_a htrml
eticalDividerLocation=238
DebugExzcludelnstalled Cmplst=D8 DEMETC DEMETS PLAMNNINGS CCD MOMCLIENT MOMCOMSUMERSERVICES
MainFrarmeSize y=419
avaHorme=C:Frogram Files/IBMicognosicBhingre.5.0
Font3ize=8
MainFramesize x=800
OSversion=5.1 build 2600 Service Pack 3
GroupWidthTableCell=16
FontStyle=0
ersion=8.4
InstallPathisvisible=false
avalendor=IBM Corporation
UsetMarme=dzikiewi
HelpCGopyrightFilename=cognos_copyright
Fantiame=Tahoma
ExtensionDir.1=_fconfiguration/cnfy
HelpFath=_fwehcontentidocumentation
OBArchitecture=xa6

@ Wraptabs ) Scrolltabs

12 IBMCognos8_BIDiagnostic
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Click any tab to view the results for a particular category.

IBMCognos8_BIDiagnostic.ppt
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View results in TEXT format

I 1BMCognosB_20100407034711.txt - Notepad

Ble Edt Fomat Vew Hep
i CONTENTS OF FILE cogconfig. prefs

HelpContentsF il enane=us.

nst_crn_cnfg_a. html
Verticaloivider ocation

MainFramesize. y=419
JavaHome=C: /Program Files/Tem/cognos/c8/bin/ire/1.5.0
Fortsize=8

wainFramesize. x-800
osversion=5.1 build 2600 service pack 3
GroupwidthTablecel1-16

Fontstyle=
version=8.4
Installpathlsvisiblesfalse
3avavendar=TaM Corporation
Username=dzikiewt
HelpCopyr gt lename=cognos_copyr ight
homa]

.. /configuration/cnfy
ebcontent /document ation
e=x86
Javaversions1.5.0
Lan

-4

HoStNaMe=CAQ92313
WasCMPresentonLast save=true
HorizontalDividerLocation=221
NamewidthTablecel

SName=windows xP

DebugExCludeInstal dcmplst=DS DSNETC DSNETS PLANNINGS CCD MDMCLIENT MOMCONSUMERSERVICES

ik PROCESSES

### PROCESSES RUNNING

vem Usage

### PROCESSES NOT RUI

NAVAPSVC. EXE

Image Name PID session Name  Sessior
ava.exe 2988 Console

ava. exe . A
Zoghootstrapseryi ce. UGN VU]

169,552 K

mcshield. exe

Ticketserver. EX?
BIEuSTKServertiain. exe
NAVAPSVC . EXE TabbeaView ||

View Results File Go To Rest

amserver. exe

T b

13 IBMCognos8_BIDiagnostic
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Click “View Results File” to view the results in a TEXT file format.
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View results directory

= C:\Documents and Settings\dzikiewilLocal Settings\Temp ognos_Diagnostic 08Nnos
&= C:\D: d Settings\dzikiewilLocal Settings\Temp\IBMC Di ic\IBMC B

File Edit Wiew Favorites Tools Help

O EBack d L% /ﬁ Search H’;‘ Folders -

Address |E| Ci\Documents and Settings'dzikiewi\Local Settings) TemplIBMCognos_Diagnostic' IBMCagnoss

Mame = Size  Type
File and Folder Tasks & |CFiles_TBMCognosa File Folder
[5 IEMCognosE_2010040705347 11 log 2FKE Text Document

Make & new folder 2
Ej IBMCognos8_20100407034711 bxt 114 KE  Text Document

a Publish this Folder to the
ek

& Share this folder

Other Places o
= DIAGNOSTIC TOOLS

1) BMCognos_Diagnd
@ My Documents Diagnostic Finished for: IBM COGNOS 8 BI

W My Computer Results File location:
8 My Network Places| CADOCUME-~1idzikiewil OCALS~11TempiBMCognos_DiagnosticIBMCognos

Date Modified

4{7/2010 3:47 PM
4{7/2010 3:47 PM
47/2010 3:47 PM

BMCognos8_ 201004070347 11.4xt

Tabbed View | ‘ iew Results File | | I Go To Results Directory

Exit

—_

v|Go

Q My Computer

14 IBMCognos8_BIDiagnostic
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The results files are stored in the IBMCognos_Diagnostic directory under the ‘user’, or if

not set, the ‘system’ temporary directory.

Click “Go to Results Directory” to view the results file.

Note that results files from the previous run are not deleted, as they may be useful for file

comparison purposes. It is up to you to clean up this directory.

IBMCognos8_BIDiagnostic.ppt
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Documentation

File Edit Wielw Faeorites eBack - ‘I‘_)J # ?‘M

: " inbox ~ ﬁ'ype your searchhere... v ‘ ﬁ Search Web

| Address \lf'j CATEM Diagnastics|TBMCognoss v| Go

Folders x Name -~ ~
=5 BMCognoss o [C1CommonClasses
=] lC?EEMCognosS gl &

) CommonClasses
5 GUI_IBMCognoss
3] I|:| IBMCognos8_ContentStore

= = —

1BM COGNOS 8 BI DIAGNOSTIC %
Product: 1BM® Cognos® 8 Bl
Diagnostic Name: I5M_COGNCS_8
Diagnestic Description

+  This diagnastic wil refrieve system and praduct infarmation about IEM Cognos & &I
product.

E k E- !E-Etmkmarks

Supported Platforms
+  Microsoft® Windaws® w

=i [ 4 o+ [p Pl O © | RN

=
]

15 IBMCognos8_BIDiagnostic © 2010 IBM Corporation

To learn more about the diagnostic, refer to the PDF documentation file that is included in
the diagnostic package.
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File Edit view Favorites Tools Help

. Minbox - |1

Converting TEXT results back into a TAB form (GUI) (1 of 4)

B C:\IBM Diagnostics\IBMCognos8\GUI_IBMCognosB

: 5 'l,t-.

@ Back =

_vl E Search Wweb

: pddress !|:| C:\IBM Disgnostics\IBMCognaosglaUI_IBMCognoss

v &g s

Folders
15 [ IBMCognosa
12 Commonilasses
O
e = SO T = O A )
#® B 1BMCagross.zip
) @ IEMCognosS_ContentStore. Zip

0 TrAtnnk

<

x Marng
B
| FlExecute_sUI_IBMCognoss.bat
1 @GUI 1EM Cognos & Diagnostic, pdf
| &) sU1_tBMCognass.jar

3 & |

3 objects (Disk free space; 6,27 GB)

36,0 KB J My Computer

16 IBMCognos8_BIDiagnostic
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The installation package also contains the diagnostic GUI_IBMCognos8, which converts
the text result file created by IBMCognos8_BIDiagnostic to the TAB form.

It is useful if you want to view the results later on in a TAB form.

IBMCognos8_BIDiagnostic.ppt
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‘
| @ inbox - |Type your searchhere.., v | Searen weh

3 Address | L) CAIBM Diagnostie S\IBMCagrossi\GUIL_IBMCoannsE

»
Qﬁack b TT / Search ||{= Folders :f

Size | Type

i Folders X Mame

£ - SR
| Typa: MS-DOS Bal
———-T Executing diagnostic:

o

= (3 BMCogrost ~ eecite_cun_BMcogrosa.ba | 2KB  MS-DOS Batch Fie
) CommenClasses GUTTEM Cognos & Dizgnostic, pd® 22KB Adote Acrobar 7.0
2 GUI TBMCoonasa .. [#]6u1_tBMCogosa. jar 13KB  Executable Jar File

GUI_IBHCognos8®

_aix
g

1BM COGNOS 8 GLI

Browse to IBM COGNOS 8 Output File Location
Browse ...

OK Cancel

17 IBMCognos8_BIDiagnostic
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To launch the GUI diagnostic, double click the GUI .bat file. You will be prompted for text

result file name.

Enter the full file name or browse to the location of a file by clicking Browse.

IBMCognos8_BIDiagnostic.ppt
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Converting TEXT results back into a TAB form (GUI) (3 of 4)

Look In: |ﬁ|BMCognosa "| 8 E

[ Files_IBMCoghos8
[ IBMCognos8_20100407034711.loy
[} IBMCognns8_201004070347 1145t

File Hame: |IBMCDgnDSE_2I]1DDdD?DSdTH Tt |
Files of Type: |All Fles [~
[Com
—_—
18 IBMCognos8_BIDiagnostic © 2010 I1BM Corporation

If you use the Browse button, you are directed to the default IBMCognos8_BIDiagnostic
results directory. Choose a file name with a .txt extension and open it.
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Converting TEXT results back into a TAB form (GUI) (4 of 4)

£ IBM COGNOS B DIAGNOSTIC

Authentication Information | Printer Information ‘ ist of Files FoundNot Found | Cognos Configuration®ML ‘

Click onh any Tab JAVA_HOME 7 74l cogconfig.prefs f Processes

Email Issues

ARk FILES COFIED

CAFrogram FilesiBbcognosic8webappsin 2pdWEE-IMNFcla sse sicogroot jfil
CoProgram FilesiBMcognosicBwangatewayiclassesicogroot link
Co\Pragram FilesuBMcognosicBitemplatesipsipontalisystemsrnl
CoAProgram FilesiBMcognosicBtemplatesipsisysterm zml
CoAPragram Files\BMcognosicBiemplstit

Co\Program Files\BMcognosicBlogsichs_defaultog

CoProgram Files\uBMcognosicBlogsichs_run.log

Co\Program Files\BMcognosicBilogsichs_start log

Co\Pragram FilesuBMcognosicBlogsichs_istunning log
C:\Pragram FilesyBMicognosicBlogsicoghoatstrap_senice.pid
Co\Pragram FilesiBMicognosicBlogsicogserverlog

Co\Pragram FilesyBMicognosicBiogsitomeatioy

C:\Pragram FilesyBMicognosicBilogsicogeonfigipflog

Co\Pragram FilesyBMicognosicBiogsiGMCreateSoript_results xmi
Co\Pragram FilesyBMicognosicBiconigurationicogstartupxm|
C:\Program FilesiBMicognosic@wonfigurationifm.ini

Co\Pragram FilesyBMicognosic B onfgurationibrt.ini

C\Program FilestEMicognosicBibimstartup bat

RAREFILES NOT COPIED

@ Wraptabs () Scrolltabs

19 IBMCognos8_BIDiagnostic
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The text file is converted back to the TAB form. Click any tab to view the results for a

particular category

IBMCognos8_BIDiagnostic.ppt
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GUI documentation

P OFile  Edt  Wiew Favorites  Tools  Help : @Back . > |
i '.i“box ~ |Type your search here... w ﬁsaarch Web

Ij /7] Search

ﬂ.’-‘-‘_- Folders

© Address |||j CHIBM Diagnostics IBMCognos8GUI_IBMCognoss

x Mame -~
~ [ Execute GUI IBMCognoss. bat

I GLIT I8M Cognios & Diagnostic. pdf
T

BMCoanosd, jar

Folders

= 155 IBMCognoss
15 CommonClasses =
15 GUI_IBMCognoss

Type: Ad

Fl\e Edit Wiew Document Comments Tools Advanced windbw Help

‘b [ u—?u ‘;;\ Ev &' i’ ﬁ - Create PPF - :,,__.:—J'QI‘_{"

Size
ZKB
ZZKB
13KB

Type

M35-DOS Bakch File
Adabe Acrobat 7.0
Executable Jar File

> | iy
ar

v|Go

o 7 * 5 i B 15 4 =
\‘)I|ILSelec1 &- [ LM e[E @® D vl @rer
% GUIIBM COGNDS & BI DIAGNOSTIC £
= ~
= b
E Diagnestic Name: GU|_|BMCognosg —
=)
£
Diagnostic Description
i +  This diagnostic will view the results of the executed IBM Cognos® & BI Diagnostic fram
— atext format te 3 GUI tabbed format.
Supported Flatforms 2

1aof2

zl
il

[P bl ©

L

L
2l
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To learn more about this GUI diagnostic, refer to the PDF documentation file that is

included in the IBMCognos8_BIDiagnostic package.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

This module is also available in PDF format at:

21 IBMCognos8_BIDiagnostic © 2010 I1BM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, and Cognos are trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the Web at "Copyright and trademark information" at http://www.ibm.com/legal/copytrade.shtml

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.
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