IBM Cognos diagnostics

IBMCognosBI_ContentStore

Information Management © 2010 IBM Corporation

IBM Cognos® has developed a number of diagnostic tools to help verify your environment,
identify and troubleshoot issues, provide a way to automate data collection and detailed
systems information when you need it.

This presentation gives you overall information about the IBMCognosBI_ContentStore
diagnostic tool. It is used to troubleshoot problems related to retrieving table information
from Content Store database.
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Diagnostics installation location
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To install the IBMCognosBI_ContentStore diagnostic go to the IBM Software Support Web
landing page which lists all the diagnostics.
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Install process (1 of 5)

=1 T CER-R-1l IEMCRN " IBM Cognos SDK
Generic Diagnostics '~ |IBM Cognos Series 7 Finance PM

IBM Cognos 8 Bl

IEM Cognos 8 Bl Diagnostic: This diagnostic will retrieve system and product information about IBM
Cognos 8 Bl

ﬁBM Cognos 8 Bl Content Store Dia#nosticl Retrieves Content Store Database Information. This
problems with getting tables created in IBM Cognos 8 Bl
IBM Cognos 8 Bl Health Check Diagnostic: This diagnostic gathers information about your system and

checks the installed software on your machine if compliant with the supparted I1BM Gognos software
environments.

IEM Cognos 8 Framework Manager Diagnostic: This diagnostic will retrieve systern and product
information about IBM Cognos 8 Framework Manager.

IBM Coanos 8 PowerPlay Server Batch Administration: Execute administration commands for 1BM
Cognos 8 PowerPlay Server for Cognos 8 administration commands directly from the Microsofi@
Windows® DOSE cormmand prormpt or UNKE cormmand shell

Update IBM Coanos 8 Bl PowerCube DataSources Utility: To update IBM Gognos 8 Bl PowerCube data
sources whose source cubes have changed locations

IBM Cognos Software Development Kit

Validate Report Specifications Diagnostic: The validation tool is cormmand line driven and requires the
IBM Cognos 8 SDK be installed. The Validate tool runs a health check ofthe report specification in the
Content Store and reports any errors returned by the “alidate capability. To find out more ahout this toal,
please read the Validate Tool document,

http://www-01.ibm.com/support/docview.wss?rs=0&uid=swqg24020678
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On the landing page choose the IBM Cognos 8 Bl tab, and double click on the IBM
Cognos 8 Bl Content Store Diagnostic.
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13 Support Portal IBM Cognos 8 Bl Content Store
Feedback Diagnostic

Downloadable files

Abstract
To retrieve content store database inforrmation

Download Description
Run this diagnostic to help you troubleshoot IBME Cognos® & BI Content
Stare.

Certain Advantages
® To check if a database connection is established
# To check the database version
* To retrieve the database connection URL

Summary of Information Collected
* Content Store information
# If Database Connection is established
# Database Connection URL
# Driver Narme
» Driver Yersion
# Database Mame
* Database Wersion

Prerequisites
* Sun® Microsystemns® Java® Runtime Environment (JRE)
# 1RE version 1.4.x or higher must be installed
e Sun Microsystemns Java {Java) must be in the system paths

Product categaries:
Software
Business
Intelligence &
Financial
Performance
Management
Reporting &
Analysis
Cognos 8 Business
Intelligence

Cperating systermn(s):
AIX, HP-UX, Linux,
Solaris, Windows

Software version:
8.1, 8.2, 8.3, 8.4

Reference #:
4020678

IBM Group:
Software Group

Modified date:
2009-01-29

Select language %

| Translate

4 IBMCognosBI_ContentStore
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The first half of the landing page gives you generic information about the diagnostic. It
summarizes the collected information, outlines requirements, lists supported Cognos 8

versions and supported operating systems.
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Installation Instructions
To Run Diagnostic do one of the following steps:

For Microsoft® Windows®:
® From a Microsoft® Windows® DOS®E command, run the batch file,

# This is the recommended way, as progress will appear in the
command window,

e Run the jar file

# This will run in the background, no progress will appear, anly
the result once the diagnostic has been completed,

For UNIX®:

o Windows System Display is required to provide Graphical User
Interface (GUI) protocal

# Download the tar file and uncompress all the files to the same
directary using the command:

tar kpf C8_ContentStoreUX.tar

# To run the diagnostic do one of the following steps:

type execute_C8_ContentStoreInfoUX.sh
type java -jar CB8_ContentStoreInfoUX.jar

Download package

RELEASE SIZE Download
Download DATE LANGUAGE (Bytes) Options
1BM Cognos 8 BI .
Content Store 22/10/2008 |English 59351 TR

IBM Cognos 3 BI

Content Store UNIX 27/11/2008 English 60416 | FTF

Technical support
If you are unable to download this product, please log a PMR or Email:
diagtool@ca.ibr.com

+ Help us improve this
page. Tour response
will be used to
improve our
docurnent content,
Requests for
assistance, if
applicable, should be
submitted through
your normal support
channel as we
cannot respond from
this site.
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The second half of the landing page describes the installation process. To install the
diagnostic, choose a Windows® or UNIX® operating system and double click the FTP link
to download the package.
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Install process (4 of 5)

& C:\IBM
: Eie

S

Edit ‘View Favorites Tools  Help

File Download

(X

Do you want to open or save this file?

Mame: [EMCognosd_ContentStore.zip
Type: WinZip File, 367 KB
From: public, dhe.ibm.com

Open ][ Save l‘ Cancel |

Always ask before opening this type of file

‘While files from the Internet can be useful, some files can potentially
haim your computer, If you do not tust the source, do not open or
save this file. What's the risk?

Diagnostics.

<’ L’i ;j Search [I_ Faolders v
pr—

Address

C:AIBM Diagnostics I

v|Go

Mame Size | Type Date Modified
File and Folder Tasks A 3 1BMCognass_ContentStare zip 36EKE  WinZip File 4{7{2010 2:02 PM
(5 Make a new Folder
¥ Publish this Folder ta B
Lhe ek,
1 objects 367 KB g My Computer

IBMCognosBI_ContentStore
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Save the package in the designated directory on your local drive.
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Install process (5 of 5)
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Double click the package and extract the content.
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»
o

Qe - O ¥ ) ssarch Folders | [111]

Address |[5) C:AIBM Diagnostics\IBMCognoss_ContentStore

v B0

A/ Name Size | Type Date Modfied
File and Folder Tasks & ) CommanClasses File Folder 4/7/2010 2:09 P
4| C8 _tontentStarelnfo. jar 34KB Executable JarFle  9/19/2008 10:17]

=} Rename this file
&_Contentstorelnfo. pf 37KB Adobe Acrobak 7.0...  5/25/2009 10:17]
[y Mave this file 2 1KB PROPERTIES File 4/7/2010 2:29 P
D Copy this file 2KB Ms-DOS Batch File 9/19/2008 10:17|
€8 Publish this file ta the 365KE  Adobe Acrobat 7.0, 1/13/2003 10:53

= ‘ BEE

Executing diagnostic: C8_ContentStorelnfo

TMP_DIR: C:\DOCUME™i\dzikiewi\LOCALS™1\Temp\1BMCognos_Diagnostic\C8 Content8torelnfo

...Searching for JAY

Active JAUA Uersion H Jjava version "1.5.8_06"
sting Diagnostic_Update...You are running a local wersion of the diagnostic.

To check for and download new sions of diagnostic tool:

Please ensure you have a valid internet connection.

<. IBM Cognos 8 Information Request
* IBM Cognos 8 Install Location
Browse to IBM Cognos 8 Install Location

Browse ...

" Content Store Username * Content Store Password

Cancel

© 2010 I1BM Corporation

8 IBMCognosBI_ContentStore

To launch the diagnostic, double click the .bat file. You will be prompted for the Cognos 8
installation location and the content store credentials.
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* IBM Cognos 8 Install Location

| Browse.... |

:C'\ngram FiIes\IBM\cngnng\cE

IBM Cognos B Information Request

Browse to IBM Cognos 8 Install Location

db_user_name

—GONR Statk Ustfeatiic:

* Content Store Password

Cancel

_ContencStoreInfe

— il
erating tnp hatch file:

CADOCUME- 1ukzikicwil DCALS: 11 Temp IEMCognos _Di

“Tenp~10MCagnos Diagm B ContentStorelnlo

Dlagnostic Finished far:
IBMCognosBl_ContentStore

Results File lecation:

ognasBI_C

€IDB2_Config_7Apra010_10524xt

i Vipw TEXT Results Filp | i Miewe XM Resiits File

View | ng Fie

11 1
|| fnTnResults Directary |

9 IBMCognosBI_ContentStore
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Enter the input parameters and click OK. The command window will display the diagnostic
progress. A successful diagnostic will finish with the results window information.
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View results in TEXT format

Ble Edt Fomet Vew Hep
patabase Configuration for Database Cs

patabase configuration release level
patahase release level

patabase territory
patabase code page

patabase code set

patabase country/region code

patabase Collating sequerce

Alternate collating sequence CALT_COLLATE
Database page size = 32768

pynamic saL query management (DYN_QUERY_WGMT) = DISABLE

piscovery support for this database (DISCOVER DE) = ENABLE

Restrict access No
pefauTt guery optimization class (OFT_QUERYOPT) = 5
pegree of parallelism DFT_DEGREE) = 1
Continue upon arithmetic exceptions — (DFT_SQLMATHWARN) = NO
gefault refresh age DFT_REFRESH_AGE) = O
pefault maintained table types for opt (DFT_MTTB_TYPES) = SYSTEM
Number of Trequent values retained CUM_FREQVALUES) = 10
Number of quantiles retaine CNUM_QUANTTLES) = 20

- o

Backup pending

base is consistent
Rol1forward pending
Restore pending

multi-page file allocation enabled - ves L
Log retain for_recovery status No
i - no

User exit for logging status
se1f tuning memory ELF_TUNTNG_MEM)
Size of database shared memory fAKe) (DATABASE_MEMORY)
batabase memory Thres (DB_MEM_THRESH)
Max storage for Tock 195t Cakg L1579
percert. of lock 1ists per g (MAXLOCKS )
Pac|

[ & DIAGNOSTIC TOOLS

AUTOMATIC
AUTOMATIC

Diagnostic Finished for:
1BMCognosBI_ContentStore
Lag|

Results File locatior
BUT|
L _Config_7Apr2010_1058.txt

ViowlogFie | Go Toesuts birectory

10 IBMCognosBI_ContentStore
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Click the button “View TEXT Results File” to view the results in a TEXT file format.

IBMCognosBI_ContentStore.ppt
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View results in XML format

Notepad

Fie Edt Fomat View Hep
<7xm] version= S0-8859-1" 7> -
<CONTENT_STOR
<property></property>
<property></property>
<propertys pitsbaze Configuration for batabase Cso/property>
<property></propert
<propertys Database :nnﬂgurmun release Tevel = 0x0b00</property>
<propertys Database release 0x0b00</property>
<Bropertys</prope
<property> Database territory s</property>
<property> Database code pagé 1208</property>
<property> Database code set UTE-s/property>
<Broperty> patabase country/region code 1</proper
<property> catabase collating sequence TOENTIT Y/ propertys
<Bropertys Alternate collating sequence (ALT_COLLATE) = </property>
Sropartys batabase page 32768</property>
<propertys</property:
Spropertys bynanic Ll query management (DYN_QUERY_MGMT) = DISABLE</property>
<property></property>
<Broperty> Biscovery support for this database (DISCOVER_DB) = ENABLE</property>
<property></propert:
<property> Restrict acces = NO</property>
<bropertys pefault guery ogtinization class (oFT_QuERYOPT) = 3</property>
property> Degree of paral (DFT_DEGREE) = 1</property>
Spropertys continue upen arithmeric exceptions  (OFT. SQLMATHWARN) Wos/property>
<property> pefault refresh a COFT_REFRESH_AGE) = 0</property’
<property> Default maintained table types for opt (DFT_MTTB_TYPES) = SYSTEM</property>
BTonery) Naner of Hreuant valies Yoeatnad 7 RN FREGUALUESS = 10</propars
SBroberty> Mumber of quamilas recaine CNUM_QUANTILES) = 20</property>
<Bropertys</proper
property> Backup pend‘mg - No</property>
<propert ></prDE L
propertys berabase’ 15 consistent No</property>
<propertys Rollforward pe NO</property>
<property> Restore = No</property>
<property></property>
<propertys MuTti-page file allocation enanleg - ves</property>
Eroberys </propert
Spropertys Lo retain for recovery status No</property>
<property> User exit for logging status NO</propertys
<property></property>
<propertys Self tuning memory (SELE_TUNTIGNEN) - onie/praperty>
Sropertys Size of dstabsse Shared memory K4kE) (OATABASEMEMORY) - AUTOMATIC</propert,
£ DIAGNOSTIC TOOLS
Dfgnostic Finished for:
BficognosBl_Contentstore
Results File location:
c:poct oc ofes BI_C »_Config_7Apr2010_1058.1xt
View TEXT Results i | viewxmresurs rie | View Log File Go To Results Directs
11 IBMCognosBI_ContentStore

© 2010 I1BM Corporation

Click the button “View XML Results File” to view the results in XML file format.

IBMCognosBI_ContentStore.ppt
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View LOG file

B C8_Conts

Fle Edt Fomat Yew Help

CB_ContentStore Progress Information: 7Apr2010 02:30

TMP_DIR: C:\DOCUME~L\dzikiewi\LOCALS-1\Temp\IBMCognos_Diagnostic\CB_Contentstorelnfo

Los from CBINpULParameters

IEM Cognos
CW_username: iga
Iem Cognos8 version : B4

C:\Program Filesh\IBM\cognosic8

Loc from DiscoverDETypeandserver

Parsing File: C:\Program Files\IBM\cognos\c8\configuration\cofstartup.xml
B2

C5bbHOsT = rull

(oG Info from DE2_Config :

< XK

Exacuting: dh2cmd.exa jc v /1 db2  —f  €:\poCUME-1\dz1kIewifocaLsa

“\Temph\IBMCognos_Diagnost ichCB_ContentStoreInfodb2_NLS_Sql.sdl -z C:\DOCUME~1\dzikiewi\LOCALS~1
2010_0230.Txt > tmpREsulTs. TXT

RESULT FILE: €:\DOCUME~1\dzikiewi\LOCALS~1\Temp\IBMCognos_DfagnostichC8_contentStoreInfo\bB2_cConfig 7Apr2010_0230.txt =

DIAGNOSTIC TOOLS (SIS

51

[

Diagnostic Finished for:
IBMCognosBI_ContentStore
Results File location:

CDOCUME- TidzikiewilL OCALS~ 0gnos_Di 0gnosBl_C| _Config_7Apr2010_1058.txt

View TEXT Results File | ‘ View XML Resuits File ‘ ‘ I View Log File I ‘ ‘ Go To Results Directory.

IBMCognosBI_ContentStore © 2010 I1BM Corporation

Click the button “View Log File” to view the log information from the run.

IBMCognosBI_ContentStore.ppt
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View results directory

& C:\Documents and Settings\dzikiewilLocal Settings\Temp\IBMCognos_Diagnostic\C8_ContentStorelnfo

{ Fle Edit Yiew Favortes Tools Help

e ) ) ) =
< </ Lw 7 Search = Folders
¢ Address |35 C\Documents and Settings! dzikiswiiLocal Settings| TemplIBMCognos_DiagnostichC8_ContentStoreInfo

: | Mame Size | Type Date Modified
|| File and Folder Tasks . [2] ca_contentStorelInfo_Logfile_7Apr2010_0227 log OKE  Text Document 4{7/2010 2:27 P
B C8_ContentStareInfo_Logfile_7apr20i0_0230.log 2KB Text Dacument 4j712010 2:37 PM

¥ Make & new folder
CﬂfcantentStoreXMLjAprZU1070227.me 1KB =ML Document 4j712010 2:27 PM

] f;:m;h‘s folder to ek C8_ContentStoreXML_7aprz010_0230.xml 11KB =ML Document 4/7/2010 2:37 PM
DB2Z_Config_7apr2010_0Z30 kxt BKB TextDocument 4j712010 2:37 PM

{et Share this Folder

Diagnostic Finished for:
IBMCognosBI_ContentStore
Results File location;
CDOCUME-~1idzikiewil OCALS~1"TempIBMCognos_DiagnosticiBMCognosBI_ContentStore'DB2_Col

DIAGNOSTIC TOOLS C)Cx) —

w,_7Apr2010_1058.txt

View TEXT Results File ‘ | View XML Results File ‘ ‘ View Log File | | I Go To Results Directory I|
_—m:m-——t
13 IBMCognosBI_ContentStore © 2010 I1BM Corporation

The results files are stored in the IBMCognos_Diagnostic directory under the ‘user’, or if
not set, the ‘system’ temporary directory. Click “Go to Results Directory” to view the

results file.

Note that results files from the previous run are not deleted, because they may be useful

for the comparison purposes. It is left up to you to clean up this directory.

IBMCognosBI_ContentStore.ppt
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Documentation

& C:\IBM Diagnostics\IBMCognosB_ContentStore

: Address ) CAIBM Diagnosticsi [BMCognoss_ContentStore

Folders X MName =

= 3 IBMCagnoss_ConkentStore A |ZhCommonClasses

155 CommonClasses
] @ IBMCognoss, zip

EF”E Edit View Document Comments Took Adwanced Window

2& B3 Creste PDF

G- 4@ ﬁ‘

8z

[ )| T soeet i || @~ [ (2 [E4] @ |‘7€_/@ HetS

¥ @ relo - |

A IBM COGNOS CONTENT STORE DIAGNOSTIC

Preduct: 1BME Cognos® 2 Bl

Diage Mame: C2_C

kE E- ‘ii-El-mkmarks

Diagnostic Description
.

Retrieves 13M Cognas Cantent Store Datsbase Information
This diagnosiic is exscutzd when problems oscur in creating tables in IBM Cognos & BI.
All Disgnostic Tools results will be found at

[0 i3 = |

14

»  <system ognos_Di of disgnostic:
*  The output resuls are displayed in 2 forms: ~

| 14 { 1of3 || H'@

o |
i

T
+ M L ||—| | =1

IBMCognosBI_ContentStore
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To learn more about the diagnostic, refer to the pdf documentation file that is included in

the diagnostic package.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

This module is also available in PDF format at:

15 IBMCognosBI_ContentStore © 2010 I1BM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, and Cognos are trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the Web at "Copyright and trademark information" at http://www.ibm.com/legal/copytrade.shtml

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

© Copyright International Business Machines Corporation 2010. All rights reserved.
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