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SAP integration workshop

WebSphere® Business Modeler V6 M
Introduction

(@business on demand.

© 2007 IBM Corporation
Converted to video June 19, 2014

This IBM WebSphere Business Modeler presentation is part of the SAP integration
workshop. This presentation will give you an introduction to the IBM product and to the

modeler concept over all. The last part will discuss the SAP related option in cooperation
with business models.
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A top CIO priority: Streamline processes

Business priorities

treamline or optimize business processes NG 5%
Boost worker productivity across company [N 557

“...implementing an

S Calmm“ . . efficient, flexible, secure
er return on [T ¢ investments INEEGEG—G_— P P
Keep up with change  INEEEEESSSNNEN  51% infrastructure remains
Organize and use customer data . ~ 50% high on the priority list
Use IT to achieve compliance IEEEEG—G——— 9%
Sl b for the QIO; survexed.
Reduce the costof IT operations IS  78% Appllcat/on lntegr ation
= " technology remains a
prictines critical component of
Application Integration EE—<—G_G_ 48% that infrastructure.”
BlUData warehouse [N 42% :
Security I 42% —"some Integration Vendors
Document/Content management [N 36% 0utperf5>rm the Slow Software
Corporate portals NN 30% Markqt, J. Thompson, J
Storage I 26% Correia, M. Pezzini, Gartner,
Custom development [N 22% Sept. 16, 2004
CRM mm 20%
Network management [l 20%

Sources: Outiook 2004: Priorities 1Q InformationWeek Research, January 2004 Merrill Lynch CIO Survey Results, September 2004

WebSphere Business Modeler V6: Introduction

These two CIO studies reveal the very high level of priority being given to process
improvement initiatives. Notice the blue box at the fop reflects priorities of the

business.

Also notice that several other of the highest priorities are areas where WebSphere
Business Modeler and IBM's other tools can be very effective. With Modeler,
businesses can gain better return on IT capital investments, keep up with change,
and use IT to achieve compliance.
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Modeling motivations...

* Modeling for compliance (documentation)

» Document processes for use by a business to understand the
4 business process

» Output can be used for training, collaboration, documentation
requirements for compliance regulations (Sarbanes-Oxley and
Basel Il)

» Linkage to real-time monitoring provides a feedback mechanism
for reporting requirements needed for compliance
* Modeling for redesign

» Document both the current state and future state business
process and the comparison to determine Return on Investment
(ROI) analysis

{?} » Six Sigma and Process Improvement are common methodologies

Modeling for use

» Modeler can create artifacts from the business model. Use them
to reduce the overall implementation time of new business
processes.

WebSphere Business Modeler V6: Introduction

Organizations have different objectives for modeling. WebSphere Business Modeler
is well suited o each of these purposes.

Some organizations have a tactical need to accurately document processes for legal,
regulatory, training or other purposes. Modeler's ease of use, shared model element,
document attachment and collaboration features make it very appealing for this
need.

Many businesses are undertaking specific process improvement initiatives where
process redesign is either already underway or inevitable. The analysis and
reporting, simulation and process comparison capabilities in WebSphere Business
Modeler make it a very powerful tool for this approach.

When the organization chooses to implement the new "To-Be" process, Modeler can
provide artifacts from the business model suitable for use as the IT community
begins to add the implementation details to the process model. This increases the
accuracy of the transition from the business to the technology domain, and reduces
implementation time.
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Why businesses model

* Model to bring business and IT

together
£
©
» Communicate fully with subject g LoB N]fnager
matter experts a
(7] o ",
73 5
(1] o
» Provide visibility into the £ ° 00 B
enterprise <
m

. Business Analyst Process Specialists
» Created complete documentation . K

of processes and procedures = -

z

IT Architect

» Deliver complete requirements
documentation to IT

» Allow IT to understand the scope D T
of the business issues and how to

solve Data Architect Corporate Developer

Technical Domain

WebSphere Business Modeler V6: Introduction

Both Business and IT organizations have described issues with understanding,
documenting, implementing processes and sharing information regarding those
processes. These issues highlight the need for business modeling and analysis.

One reason these issues exist, is the very natural and common gap that exists between
these two domains. WebSphere Business Modeler is designed specifically as a tool for
the business that can help bridge this gap and facilitate faster and more accurate
communication between the business and technology domains.
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WebSphere Business Modeler V6 offerings

. WebSphere Business Modeler
o. Basic

E

* One-step process model Web
publishing

= Web-browser-based Portal interface

= Access control at process, catalog or

© 2007 IBM Corporation

The WebSphere Business Modeler is delivered in different editions. The difference
between the various editions is the included functionality and the packaging with other
products.

The Basic version is a lightweight process visualization tool to enable a broad range of
people to create process definitions.

The Advanced version is for users who have to design, analyze, refine and simulate
processes to make them ready for deployment.

The Publishing Server version is a bundle of the Advanced WebSphere Business Modeler
and a Portal capability to reach a broader audience. Users can leverage a Web-based
user interface to review processes, make comments and therefore enhance processes by
giving valuable feedback.

The Publishing edition is a combination of multiple Advanced licenses and a Publishing
Server license.
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True business understanding requires multi-

dimensional business models

* The process model
» The graphical model provides the pictorial representation of the process model.

= The resource model

» Allows you to define all of the different resource types and instances of those resources so that they
can be associated to the model

The information model
» Provides a view of data and how data is used within a business process.

= The organization model
» Provides the definition and structure of all of the organization units and their associated resources

* The analysis model

» Definition of key process metrics and attributes are defined and then analyzed in both a static and
dynamic manner.

The collaboration Model (new to V6)

» Allows for both model time and deployment time collaboration on a process model

= The business measures (observation) model (new to V6)

» Definition of key performance indicators and metfrics that represent the critical performance
characteristics of how business performance is monitored

WebSphere Business Modeler V6: Introduction © 2007 IBM Corporation

WebSphere Business Modeler gives you multiple views of the designed business process.

This slide lists the core models included in the WebSphere Business Modeler. Depending
on your specific role, a model might be more or less important.
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The process model

* Flexible palette which can be used to express
complex behaviors in business processes

= Use of colors, labels, and swimlane view aid in
visual identification of hand-offs and the associated
attributes of the model

= It is important that standards and best practices be
applied when developing business process models
as consistency when modeling ensures that
consumers of the process models are interpreting
them in a consistent way

WebSphere Business Modeler V6: Introduction © 2007 IBM Corporation

The process model is the main model that visualizes core properties of the business
process.

P12 WebSphere Business_Modeler_V6.ppt Page 7 of 36



[ Business Modeling - Account Verification (To-Be) Complete - WebSphere Business Modeler Advanced Edition Version 6.0 Early Evaluation Program [BE=|
Ele Edt View lawgate Seprch Proect Modeing Run Widow el

~Ba < x [[wo%  ~|& & - |éFa® OO0 Q-+ % =
[ | @yBusiness Modeing
@ *Account Verification (To-8e) Complete [ &

R
e Comprehensive \ Basic, Intermediate and
Palette to model Advanced modes show
@ | process complexity different levels of detail
e |4 / Technology editing modes
provide validation before
LAILS transformation and export
J/|®
Color coded
Cannections objects — color
Objects with by Role example
descriptive labels —
R Role label example

& Custe

&= Customer Agpicaton s

/

Egoin, 5mem

o @ .
(& Customer Appication el (= Customer a:-pka:m{]7 Ned CredtRepart? > 75:0% Yes

~
Metric Information available to
view — Task duration example

Process editor -
Free-Form Layout

) Account Verification (To-8e) Complete

Swimlane view
provides different

views of the same
SICEI %f\model

The process model is an Eclipse view that includes the elements shown in this slide.
<click>

The process editor has a free-form layout.

<click>

The palette holds components to model the process.

<click>

The view can be changed to meet the environment requirements.
<click>

All objects use description labels.

<click>

Colors are used for better understanding.

<click>

If metrics are used, they are displayed next to the component.
<click>

Different views like a swimlane perspective are also supported.
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~Connectons e
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Mag System
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(1] ~
-] <]
Diagram ‘ Visual Attrbutes

Here is a swimlane view of a business process. This example is role based.
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Working with the process model: Editing modes

= User modes offer different view and model detail
» Basic: For a business analyst to work at the high level business process model.
Focuses on creating and displaying sequence flows, and does not display low
level details of data modeling
» Intermediate: More technically focused user to specify and view additional
details of process and data models,

» Advanced: Provides the most comprehensive level of detail for process models
and data models -- used as the basis for software applications

= Three different technology modes are optimized for automation
» WebSphere Process Server: Output in WS-BPEL, WSDL and XSD formats. Use
in WebSphere Integration Developer to automate and deploy to WebSphere
Process Server.

» WebSphere MQ Workflow: Outputin FDL format, which you can use in
WebSphere MQ Workflow as the basis of an automated workflow solution.

» WebSphere Business Integration Server Foundation: output
in BPEL, WSDL and XSD formats. Use in WebSphere O
Studio Application Developer Integration Edition to it N
automate and deploy to ] ) -
WebSphere Business Integration Server Foundation. | = 0 o i sever Foundaton

®  WebSphere MQ Workflow
®  WebSphere Process Server

© 2007 IBM Corporation

If the target runtime component is known in the design phase of the business process, the
editing modes capability can be used to avoid constructs that are not translatable into the

target platform.
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The information model

Templates can be used to inherit
information that was modeled
previously or that are reusable

across business items

= This data can be imported in
from existing sources or upon -
export be used to help develop or #=s=ssas
enhance systems. L

ettt 7= ]
= Ability to associate critical —— o e !
information required for the At i & it o el et e EE
process execution and to support = - e
the logic behind how the process e 7w ekl
behaves S~ it S e
QustomerCity 7 Strg
= Used in the analysis model for mmcorsy e
dynamic analysis of the process crcesture , wm
contactPhoneNumber 7/ Stng
= Exportable so that it can be " v
leveraged b?/ both the runtimes T Lo
and the application developers s Z{fodn
(UML Classes)

WebSphere Business Modeler V6: Introduction © 2007 IBM Corporation

The information model can be used to highlight the business objects that are used within
the business process as templates. This model is also used to document business object
definitions from a business perspective and to define rules on the business objects.
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The resource model

= Defines all role, individual, and bulk resources that are used within the
business process and their associated costs

= Complex resource behaviors can be modeled in order to accurately reflect
those behaviors in the analysis model

» Qualifications and attributes associated to resources help determine the
right resource to be used under a given set of circumstances

» Use of timetable definitions help to accurately reflect any resource

schedules

24| @ Suness Modeing
Troeateeil| BIS LB 0| R
- “ &' Account Coordinator

0| 27 account Coordeator 1 1
| Account Coordinator 1
Instance of |

Resource attributes

Scope definition helps
identify specialized
resource skill required
to complete the steps in
a business process

Costs can be
associated to
resources and can
be both per time
unit and any one
time start up costs

WebSphere Business Modeler V6: Introduction

Specifying availability

resource constraints

characteristics assists in
simulating real scenarios of

© 2007 IBM Corporation

The resource model gives you a view on the involved resources and all data related to its

costs, availability or time constraints.
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The organization model

= Defines the structure of organization units and
locations

into what the relationship between the
organizations and the resources are in order to
view hand-offs

Organization
structures shows

between organization
units and locations

e,

b
i

. - % s Attributes of the organization
= Graphical organization trees allow for visibility — wsescea——

units can be either user

defined or adhere to the

definitions of a specific
runtime

Name. Minimum First value
organczationld 7 oAl
type ’
industryType
afflistes

EL55285552F

§
5
i

g
i

!
i
|

r

f

SANNNAN

e ln = S e S e et

WebSphere Business Modeler V6: Introduction

© 2007 IBM Corporation

The organization model highlights the relationship of organizational units and locations

defined in the business process.
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The analysis model

= Critical to understanding how a
business process behaves

Cost, Revenue, Duration,
Resource, and Classifiers
are attributes used at
modeling time to define

= Used to perform Return on i
Investment (ROI) analysis to s
determine the differences T——
between the current and future .

states of the business process

= Simulations against the
analysis model provides the e
most comprehensive way to S
identify complex behaviors of
both simple and complex
business processes

» Simulation on the analysis oo e
model ensures that msectes

decisions are based on —_—

metrics validated by e e
business process experts o

O Ipdtlogc  Otlopc  Reouces  Ogawastos . Cassfers

IEM

© 2007 IBM Corporation

The analysis model is the core model for all analysis and simulation activities. It lets you
setup analysis scenarios and simulation snapshots that can be used to get a feeling for

which quality a dedicated business process has.
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Using the analysis model: Simulation

= Weighted average analysis provides a static, long-term view of the process; process simulation captures the
shorter-term view

. /&biﬁty o:io inodel "what if" scenarios and compare results and replay a simulation of a process with changes to
e mode

= Sophisticated modeling and distribution for resources (individual and bulk), resource skills, resource
allocations, cost, revenue and processing time

= Define multiple resources in one step or individually

. Sirlnullattiion output provides detailed information regarding resource utilization levels, and cost and cycle time
calculations

1 = Powerful simulation engine supports conditional branching, steady-state model, run persistence, and multi-

New » ;i 4
process concurrent simulation
e : = Supports multiple possible input distributions: Lognormal, Exponential, Gamma, Normal, Poisson, Uniform,
Expox Weighted List and Random List
Soms -
= s of Panel fcaton ( My 17, 7 x| nma» v=0
Reports... Simulation complete
S| M e oo
Synchrontzs [ Process start tme. [ Process end tme [ Total reverve [Total cost [Totalprofit A
Export Diagram... Account Verification (To-8e) Complete Sunda... Juy 17, 2005 7:25:14P... Xy 17, 200§ 7:30:29P... O0USD 35UsD -35USD
Account Verification (To-8e) Complete Sunda... Juy 17, 2005 7:26:14P... Xy 17, 2005 7:31:29P... 0USD 35.381USD -35.381USD
Copy Account Verification (To-Be) Complete Sunda... My 17, 2005 7:27:14P... My 17, 2005 7:37:29P... 0USD 50.381USD +50.381USD
Delete Account Verification (To-8e) Complete Sunda... Juy 17, 2005 7:28:14P... Xy 17, 2005 7:43:29P... 0USD 65.618 USD “65.618 USD
Account Verification (To-Be) Complete Sunda... July 17, 2005 7:29:14P... My 21, 2005 9:05:05A... 0USD 414.385USD ~414.385 USC,
Rename... Accoumt Verification (To-fe) Comnlete Sinda... Wiy 17, 2005 2:30:14P.,, Wiy 21, 005 §:NS:054,,.  N1ISH RS.999 1180 A5.9991150 (¥
< >
Team » -
Static Analysis » Collect and display statistics across process instances
| Colbarsten ¥ Elapsed time: 00:00:13

".‘ﬂk

WebSphere Business Modeler V6: Introduction © 2007 IBM Corporation

Simulations can be run iteratively and compared with each other. It is also possible to
adjust the input values slightly from one run to another to evaluate how the business
process behaves in changing conditions.
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E Business Modeling - Account Verification (To-Be) Complete (Simulate) - Eclipse Platform =]
Fle EGt Vew Navgate Sewrch Project Modeng Run Window Heb

@ e-8-lés® OO0 Q-+ % - [o% ~Q&|[E [T

@ Account venfication (To-Be) Complete | &) Account Verification (To-Be) Complete (Simulate) Queued work items l )

] . show potential
Simulation J
animation

bottlenecks

/\ 0 { T Accouns Mane;
e e i Request More g .
Documentation © Customer Apphcation .
{\J | 0 I © Customer Appication '© Customer Acx
Jcas o I A
@ Customer Appicaton N 20,0% High Risk Y <{ )_/ § mates u_{J,
I( / \\ A\l © Customer Acpicaton 0 1) \/
U / 9 +{}
50.0% Medum Risk
- |*
\// 7\9 Customer Applcation
30.0% Low Risk

© Customer Appication

Simulation real-
time statistics

<
Diagram | Visual attributes | Smulation Attrbut
Attributes View - Account Verification (To-8e) Complet 27, 2005 7:53:59 PM EDT | (88 Smulation Control Panel - Account Verification (To-8e) Complete Monday, June 27, 2005 7:53:59 PM EDT Error View (Fiter matched 0 of 0 items)

Simulation —

control panel

A very strong feature is the animation capability during process simulation. It gives you a
graphical representation of bottlenecks and other process relevant attributes while
processes are running.

<click>

The simulation animation highlights the process flow.
<click>

Real time statistics and...

<click>

...the simulation elapsed time are shown as well.
<click>

From the simulation control panel, the simulation can be stopped and resumed to have
more time to check the single situations.

<click>
Queued work items show potential bottlenecks.
<click>
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Reporting

= Generate reports that summarize
different aspects of your business
processes, using a variety of predefined
report templates:

» Standard reports based on templates
» User defined reports (Report Designer)
» Integrated Crystal Reports

= Reporting functions automatically create

written, numerical and graphical
information

= Reports provides valuable guidance in
process analysis and redesign:
» Process Summary Report
» Process Comparison Report
» Process Redesign Report
» Procedure Report

= Provides return on investment (ROI)
comparisons of As-Is and To-Be models

’...,

+ (& Queries

IEX

= CF] Intermediate profile
= Cf) standard reports
(] Business item instance specification
(] Business item specification
(] Business item template specification
{] Location definition specification

(] Location definition template spedifica

(5] Notification specification
(€] Organization definition specification

(] Organization definition template specification|

(€] Organization unit specification
Process procedure

(] Process specification

(£] Resource definition specification

(] Resource definition template specification

(5] service spedification
(] Task specification
+ C#) Advanced profile
ts

s

WebSphere Business Modeler V6: Introduction

© 2007 IBM Corporation

By default WebSphere Business Modeler delivers a huge set of predefined reports which
can be applied on a newly designed business process. A business user can also add

reports to address specific needs of the project.

P12 WebSphere Business_Modeler_V6.ppt
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Reporting: Integrated Crystal Reports

| Select Data Source
Seect  dwascusce

Process Specification

The WebSphere Business Modeler reporting capability is tightly integrated into popular
products from other vendors. Crystal Reports is one example.
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The collaboration model

= Portal based view of the business process and all
associated information

= Association of comments, responses, and documents to the
model create a complete view of the business process and
all relevant information

= Allows for design time reviews by associating comments
and provide responses to reviewers of the business process
model

= Published to users for training and reference purposes with
any necessary associated documents or URL’s

= Uses Domino® database to store models, documents, and
model comments/responses

» Bundles Domino database and Portal

WebSphere Business Modeler V6: Introduction

The collaboration model is used in the publishing edition of the WebSphere Business
Modeler . It is in fact a portal based interface which can be used by users who have no
Eclipse component installed on their workstation.
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WEbSphere) Business Modeler Collaboration Edition

Welcome

SProject Tree | e

B @t Account Opening -
B g ibrary
B @resource catalogs
B {gdats catalogs
By
Big
py

catalogs

(@ As-Is Process
=)0 -

</ >

=Z0utline w=

The Collaboration Model

0" ‘iZComments

Status

Priority |Subject Type  Author ResponsescC

o

Outline view of
the process

Association of

Comments and
Responses with the
process or specific

elements of the process

=Model Elements -0
= e g
i Lt 5 o Cruit o -
— ) eemsemann
sppresnr ; e Graphical
L process view
— | @O osten (SVG)
(e
L o
= i mtie
v
& >
U-"0" ZAttributes T o
Comments on Account Verification (As-Is) [Generall G
Complete General information
iawell ] Add comment Name Account Verification (As-Is) Comy
Description Account Verification (As-Is) - Cot

Attributes and
associated
documents and
URL's view

This screen capture shows the portal based user interface of the Publishing Server with
various portlets that are available when you first install the product.

<click>

A graphical process view.

<click>

Comments and responses for the specific process.

<click>

Attributes and document links.

<click>

And finally the outline view of the process.
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The business measures (observation) model

= Defines the contexts of what is monitored during the
execution of the business process

= Key performance indicators (KPI's) and metrics are defined
both at a business process and activity level of granularity

= Situation and situation outcomes can be defined in order to
make KPI's and metrics actionable

WebSphere Business Modeler V6: Introduction © 2007 IBM Corporation

The business measure view enables the business user to define already at this design
stage meaningful KPIs to make a business process measurable. These KPI definitions can
be used later on by the WebSphere Business Monitor development groups to design
suitable measure models for this particular business process.
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IBM Rational® Software Architect integration:
WebSphere Busmess Modeler plug
In Rational o E
Software . o
Architect, use the — "“z===" S
business model = e
from WebSphere ool &
Business Modeler i S s, gme s [0S
asaUML2 g
Business Contract cemae: ll PeEEe
specification P || It
Drag-and-drop — e S E:“:E;::
modeling artifacts | — —
to create UML o | |=— o= Bl
analysis diagrams | = m S '

. e N

‘WebSphere Business Modeler V6: Introduction © 2007 IBM Corporation

WebSphere Business Modeler contains also very strong integration with the

Rational

product suite which enables business users to import UML diagrams into the WebSphere

Business Modeler and supports drag-and-drop.
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The business contract specification
From WebSphere Business Modeler to Rational Software Architect

Account verification process
(& Customer Appiication

75.0% Yes

25.0% No

(& Customer Application

ﬁ Eligibility System

role

«Businessworker»
@ Eligibility System
oDk picant O] <<BusinessUseCase>>

Account Verification

<§Interface>> <<BusinessEntity>>
<<Bvusvln.e'55 Worker>> <<BusinessActor>> Customer Application
Eligibility System Eligibility System
o I L

e,

WebSphere Business Modeler V6: Introduction © 2007 IBM Corporation

Between the WebSphere Business Modeler and the Rational products it is clearly defined
which Rational artifact is translated into which WebSphere Business Modeler artifact.

When the process is exported, the specific role in the system and the business items are
known in both environments.

P12 WebSphere Business_Modeler_V6.ppt Page 23 of 36



| IBM Software Group

Import targets of WebSphere Business Modeler V6
T R |

Select type.
Select a format and dick Next.

Y

WebSphere Business
Monitor

Business measures models,
CEl Event Catalog and
Monitoring results

|

Web service interface

Tech preview:
Import WSDL to define
global services and

/—/41

Types

24y WebSphere MQ Workflow (. fdl)

=g Delimited text (.csv, .txt)
23 XML schema (.xsd)
p=gMicrosoft Visio (.vdx)

L3 WebSphere Business Integration Workbench V4.2.4 (.org)

\ 29 Monitoring result (.xmi)
£%3 CEI Event Catalog

=g WebSphere Business Modeler XML (.xml)

associated business items

b
i

© 2007 IBM Corporation

WebSphere Business Modeler can be the starting point for the further business process
modeling tools. It contains a huge set of import and export features like those listed in this

slide.

There is an import for WebSphere Business Monitor files and Web service interfaces.
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Export targets of Business Modeler V6

WebSphere Process Server § | Select type.

BPEL process representation
with staff assignments

Select a format and chck Next.

XSDs for data type definitit

WSDLs for all ‘task/services’ and
partner definitions and for the
process itself

IBM Rational Rose® XDE™
Modeler + Business
Medeling Profile

Activity and use case
diagrams, class diagrams
and definitions for business

items, resources,

13 CEI Event Catalog

WebSphere MQ Workflow

FDL process definition, control

links and no-op operations for

complex synchronization and
decisions.

WebSphere MQ Workflow (. fdl)

dw:bs:hue Business Monitor
1.3 WebSphere Process Server

ﬁw:bsd'ue&mlnt:gram Server Foundation V5. 1 (BPEL, XSD)
. 3Delimited text (.csv, .bat)
3 WebSphere Business Modeler (.emil)

WebSphere Business
Monitor 6

Observation model, business
measures, key performance
indicators, and so on

Includes data definitions, and

S0 on.

. -~ T

WebSphere Business Modeler V6: Introduction

g ions, and so on.

WebSphere Business
Integration 5.1

BPEL process representation
with staff assignments
XSDs for data type definition
WSDLs for all ‘fask/services’
and partner definitions and for
the process itself

© 2007 IBM Corporation

WebSphere Business Modeler can model processes for various runtimes — this is also

reflected in the export capabilities.
<click>

No matter if WebSphere Process Server,

<click>

IBM Rational Rose XDE Modeler,
<click>

WebSphere Business Monitor,
<click>

WebSphere MQ Workflow or even
<click>

WebSphere Business Integration 5.1

P12 WebSphere Business_Modeler_V6.ppt
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Team support

Multi-User support for sharing projects and files
using a repository (CVS or ClearCase®)

Comparison view showing differences between
two versions a same process

Audit trail report showing changes done on an
element over multiple versions (history)

View a list of all revisions of an element in the
repository features such as share, update,
commit, synchronization

Ability to disconnect from the repository

b ABC Telco Project
=¥ Demo Project

# {$ ImportedADFProject
& T Project 1

# & Project 2

# (&> Telco data catalog
=] @) Process Catalogs
# (= Telkco process catalog

A Comparison View - WebTest - (Local 1.1)

Status Updated

e i ‘

Value Version Author Date
= (22 Task:Manager Decision
B Comment [This s the base vacator [Local [ hskate | Monday, November 1¢
= (& Comment
o, Bescripion] | [11 [ hskate | sunday, November 14
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Multi-User support for sharing WebSphere Business Modeler projects includes several
views. The repository view is based on a CVS client to be shared on a CVS repository.
The synchronize view allows users to update and commit elements between Modeler and
the repository. The history view provides a list of all revisions of an element in the
repository, while the version comparison view lets you see differences between two
versions of the same element. Finally, the audit trail report shows changes done on a
model element over multiple versions.
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Feedback loop for continuous improvement

* Leverage real information
about your business

» Better decisions, quicker

» Core business facts from
monitor are passed back
into modeler for
simulation, analysis,
diagnosis, and action

= Improve your business

» Business process
improvement

» Discover true process
behaviors

» Fact based simulation
leading to improved
process design for the
next solution deployment

WebSphere
Business Modeler

— k = ‘ WebSphere

Modeling and Simulation

y 4

WebSphere Process Server &
WebSphere Business
Monitor

Integration Developer

Automation and Deployment

© 2007 IBM Corporation

The integration with other business process management tools is not only in one direction.
WebSphere Business Modeler is also able to leverage data that is collected by
WebSphere Business Monitor to refine an existing business process and make it more

efficient.
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Attach documents to modeling elements
phere Business Modeler Advanced Version 6.0 m m
Help
Ola-|#|ee- = BT
(C——— L (s
= | WebCreditRequest i
= General informal @
R
”Wlﬁl'! Web Credit process \)
2 lrw]:::dﬁnh- "
= Output spedfication
o 59
Classifier My Computer
My Netwoc  Fl name: |cTA Route Map ot =l Open |
Flescftpe: [~ = Cancel |
Attached files
The files listed below are induded as part of this process.

Oty
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For business users, documentation is very important and many processes are already
documented somehow using popular word processing tools. Therefore it is possible to just
attach such documents to existing WebSphere Business Modeler modeling elements.
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Technical specification tab - General

& Account Verlfication (As-... | @ Account Verfication (To-... ISTPMNUIYY ) TestProcess (Simuate) | @) Account Verfication (as-... | ) Wekome | &

= | TestProcess
- ~ BPEL Attributes
| General Define BPEL process information below
Interface Target
e [ ]
Response
Implementation Process display name
[ ]
Process name
[ ] Business process
Process is long-running general information
[ Process runs as child process
Diagram | Specification WM Technical Sp-:fxds:n-

New tab for editing.
Specify technical
information for exporting
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With Version 5, you had very little control over the names of the generated items when you
exported the process to BPEL. This new tab lets you have detailed control over what gets
generated now.
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Technical specification tab - Interface

= | TestProcess

General Define WSDL interface information below
Target namespace
Request [ ]
Response
PortType name n
[ ] Information for the WSDL to
be ted
Callback Por \\ -
[ ]
Callback Port’
[ ]

Request and response
message information and
implementation

Diagram | Specification | visual Attributes | Techrical Specification

Allows you to have control of the generated WSDL

© 2007 IBM Corporation

The interface, request and reply tabs let you set information that will go into the generated
WSDL.
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Technical attributes view

WebSphere Process Server mode

New tab becomes avail in
Attributes - Inkial Appication Review | Smulstion Cortrol Panel Errors (Fiker matched 17 of 256 Rems) | Dynamic Analysis View | Query WebSphere Process Server
Incesface Request  Response mode
S |
¥ Component Attributes
regresants
c
[l Apphcation Review |
Component name
[ 01343596541 ] ¥ Component Attributes.
mpement Define the companent information that represents the target implementation
| Component display name
[Credt Assessment Business Rule ]
G name
I e = CredRAssessmentBusinessRule _1 133678153 ]
Implement ation attribu Component description

You can set the Implementation
type of an element when in
WebSphere Process Server
mode. For example, Rule Group

In this example, the
implementation type of a task * "
is set to "Human Task". Uger can set implementation attrmutes

. e N
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If you are in WebSphere Process Server mode, you can set things like the implementation
type of the component for export. This way, you can have one task export as a human
task, then next one a rule group, and so on. This means that what gets exported to
WebSphere Process Server will be very useful!
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Authoring and viewing comments

Comments on Processi

Comments can be made

on the process, or
elements within the
process

View comments ont | processDiagram: Process1 o ~1 R ;
cornmar add rasponse alata comman

Export commants

more responses that appear as
“children” of the original

wpradmin

Subject Status Priority |Type |Author Responses Created Modified
new commenii Open | Medium |Problem wpsadmin o Wed Aug 31 11100133 EEST 2005Wed Aug 31 11:00:33 EEST 20035
B have resource requiremant 7 opan | Medium Question wpsadmin 1 Thu Sep 01 21152120 EEST 2005 Thu Sep 01 21:52:20 EEST 2003
@ Task Inputs Open Medium  Problem wpsadmin 1 Thu Sep 01 22:03:03 EEST 2005 Thu Sep 01 22:03:47 EEST 2003
Comments may have one or ——

///J

Comments are given:

comment.

Thu Sep 01 22:03:03 EEST 2005
Thu Sep 01 22:03:47 EEST 2003

+ Time / Date stamps
» Priority (L,M,H)
+ Status (open/closed)

to the main task here ? I

Processi/Procassi
How are you managing the multiple inputs

Comments can be of type:
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* question
. ;mblem [ &dn commant | [ Add responsa | [ Raturn to the all commants viev ]
* other
Subject Status |Priority Type | Author Responses Created Modified
Re iTask Inputs WA NA Response wpsadmin o Thu Sep 01 22:05:01 EEST 2005Thu Sep 01 22:05:01 EEST 2005
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These screen captures show the steps for adding a comment, with some of the various
options.
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Modeling related roles

Casual

- Advanced - Reviewer

*Author / import
*Simulate
*Analyze / Reports
*Publish
*Exportto /T

§ *Review
Basic «Comments

=Suggestions
=Attachments

*Author / import
*Reports
*Swimlane

Repository Owner

*General Interest

- admlnismon -
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These circles indicate that the people who are using Modeler Advanced form a core team,
utilizing the most sophisticated functions. From there outward, the level of involvement
decreases. Boxes indicate the tool used and the role being fulfilled. Text below the boxes
suggests the capabilities associated with each role.
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Sample dashboard in WebSphere Business Monitor

File Edt View Favorites Tools Help

Gk v 0 O D @ € soch B Fvotes O Meda B
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Business Dashboard | Reports | Alerts.
/280
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) £ T— ‘Svnchronization Failure Ratio = 0s% 1% Cleanse Pubiihs
ume  (E3] 12min 30min  Compendation H ]
10 Ll L
; v v /.78 0
2
E 5 :
= i N
H
2 9
2005.02.01 20050205
Dato
Log Dt e
2005-02-01 255% a:n-.m e g ond
2005-02.02 I % b —n'-.-
20050203 240% .‘;
2005-01-04 0%
20050205 561 % Process Owner Business Analyst System Administs ator
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Once exported to WebSphere Business Monitor, this is what it might look like....
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composite application.

Core use case: Model and assemble

A business analyst analyzes a business process and specifies potential optimizations.
IT will identify needed enterprise systems, identify new services, and implement the

! Rational T;;m Unifying Platform™
jon D

e ‘, Scenario e
User roles Hﬁ Rational Application
T Architect o Loeting
2 Architect ModelUML Role: Architect Transformation _  Tasks:
| Developer Transformation Tasks: =" . implement Servicas
! Integration developer o—\ * Define Design Model . Implum User Interfaces
» Project manager ) m Business Model) Build Adapter Interfaces
WebSphere Business i
Role: Business Analyst l e
s SINess
0 Tasks: Senvice Dey
+ Model Business Processes Interfaces i
2 B - » WebSphere Integration
Proposed bill of material Developer
1 ; i S {R_Mek:slmegaﬁon Developer Deploy s
- 5 - asks: - e
2 5&?0“81 §om.l_lan_; Ar(léhﬂet:tr BPEL Export + Assemble C: ite Composite 3 ‘
= Define Message Mediations

© WebSphere Adapter Toolkit

Rational Team Unifying Platform

Role: Requirements, Change and Activity Workflow Management System
Tasks:
= Store, retrieve and version-control new or existing artifacts

. o
» Assign tasks and associate to related artifacts
-ready configurations

Note: Rational Software Architect is a | * Promote
S e R

P of P
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This use case was built to illustrate how these products fit together. In this case, you start
with a business model in WebSphere Business Modeler. You can export the model using
BPEL into WebSphere Integration Developer and then assemble a composite application
or define message mediations. Or you can take the model and transform it into a UML
model that can be used in the Rational Software Architect tools. You then transform the
code into Rational Application Developer where you implement the services and user
interfaces, and connect to existing applications. You then send these existing or new
services either into deployment or into WebSphere Integration Developer for further

manipulation.
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