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This presentation explains the serviceability capabilities provided by the IBM
WebSphere Everyplace Deployment for Windows and Linux Version 6 client platform.
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Goals

= Understand the serviceability support provided by
IBM WebSphere Everyplace Deployment for
Windows and Linux Version 6
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The goal of this presentation is to understand the serviceability support provided by
IBM WebSphere Everyplace Deployment for Windows and Linux Version 6.
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Agenda

= Logging
= IBM Support Assistant
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The agenda of this presentation is to explain the logging support and the IBM Support
Assistant provided by the client platform.
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Section

Logging
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Let’s start with an explanation of the logging support.
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Logging

= Multiple event logging interfaces supported by the platform
» J2SE java.util.logging
= Used by many of the third party plug-ins
» OSGi Log Service
= Used by many of the IBM provided plug-ins (e.g. Web Container)
» Eclipse Platform Logging
= Used by Eclipse plug-ins
= Log Events consolidated along with stdout and stderr to a single log file
= By default, WARNING and SEVERE log events are written to the log file

= By default, INFO, DEBUG, TRACE, etc. are ignored
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Log level mappings

= Mapping of OSGi Log
Service to J2SE Log
Level

= Mapping of Eclipse Log
Service to J2SE Log Level

e L
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OSGi Log Level

J2SE Logging Level

ERROR SEVERE
WARNING WARNING
INFO INFO
DEBUG FINEST

Eclipse Log Level

J2SE Logging Level

CANCEL SEVERE
ERROR SEVERE
WARNING WARNING
INFO INFO

OK FINEST
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Logging API / Event Flow
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Configuring Logging Levels
System properties
= logredirector.level
» Default: WARNING
» Specifies the filtering level of Log Events to be passed on
» Valid values: FINEST, FINER, FINE, INFO, WARNING, SEVERE

= logredirector.out.level
» Default: INFO
» Specifies the level that lines logged to stdout will be
» Typically does not need to be changed

= logredirector.err.level
» Default: SEVERE
» Specifies the level that lines logged to stderr will be
» Typically does not need to be changed
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Configuring Logging Levels
plugin_customization.ini
= Defines the levels accepted by the J2SE Log Event
Handlers

= Do not recommend changing the default contents, except
for the line .level=-WARNING

= Can add new lines to specify other levels to include/exclude
based upon level

handlers=java.util.logging.ConsoleHandler com.ibm.rcp.core.logger.boot.RCPFileHandler
level=WARNING

com.ibm.rcp.core.logger.boot. RCPFileHandler.level=FINEST
com.ibm.pve.wet.internal.logredirector.level=FINEST
java.util.logging.ConsoleHandler.level=FINEST
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Tracing

= Components have multiple different trace methods

= Refer to the Application Developer’s Guide links to
the other documentation

= Generally do not participate in the single log file
collection
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Section

IBM Support Assistant
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Next, let’s cover IBM Support Assistant.
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IBM Support Assistant

= Provided by the platform to assist in problem
resolution

= Version 1 included with IBM WebSphere
Everyplace Deployment for Windows and Linux
Version 6

= Specific help links are provided for various
contained components

= Specific collector included for use with IBM
WebSphere Everyplace Deployment for Windows
and Linux Version 6
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IBM Support Assistant Process

= Customer needs to have an open PMR, or create a
new PMR and record PMR number

= Customer Collects Data
= Submit the collector data

= Where does the submitted data go:

» Americas/AP
= testcase.boulder.ibm.com/ps/toibm/pvc

» EMEA

= ftp.emea.ibm.com/toibm/other
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IBM Support Assistant

4 WebSphere Everyplace Deployment

File Application  View {520
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ISA Service Page User Interface

Search  Support Links | Senice | User Guide

Introduction

1. Collect Syster Data
2. Subrit Senice Request
8]

3. Send System Data

The Senice component guides you through the process of submitting a semice request to IBM in the form of &
Problern Management Record (PVR)
Follow the steps helow to submit a senice request, using the correspanding links in the left navigation menu

1. Collect system data
This task collects and archives several files from your file system, such as log files, software configuration, etc.

2. Submit service request
This task links you to the [BM software support Web site, where you can create a new senvice request using
the Electronic Service Reguest (ESR) toal.
Mote that you need 3 valid userid and passwaord in order to submit service reguests via the ESR tool. Refer to
the problem submission tours section of the |Bh Support Site tours page for more information about the ESR
tool.
Be sure to write down or copy the PMR number given to you from the ESR tool. You will need this number for
the next step: Send System Data

3 Send System Data

This task enables you to send the system data that was gathered into the collector output file o IBM Support,
where it can help the IBM support analysts to investigate your software question or challenge more quickly
Having this data available early in the problem resolution process can shorten the time to resalufion and enable
IBM to send a regly back to you faster

Mote that the Send System Data task uses the File Transfer Protacal (FTP) to transmit the collector output file
1o Bl If your organization prohibits use of FTR, you may be able to send the collector output file as an e-mail
aftachiment to [BM suppan, using the email address indicated on the IBM software suppon YWeh site.

Type in or paste the PMR nurmber you received from the ESR tool inta the Send Systerm Data form to
associate the collector output file with the [BM senice reguest.

© 2005 IBM Corporation
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IBM Support Assistant Collector

= Collector creates jar file in current workspace

= Collects the following information items
» Local OS information

= network, system, installed programs
» Platform information

= rcpinstall.properties
= Eclipse configuration information
= Log file generations

iy
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Collector Files (Example)

Drive_GC, rk .config/or.eclipse.update/history/1126035952005.xml

Drive_C rk .config/org.eclipse.upd latform.xml|

Drive_C/<workspace>/.metadata/.log
Drive_GC, rk data/.plugins/c ibm.esupport.client/workspace_projects

Drive_C/<workspace>/.metadata/Collector_Summary.txt

Drive_C/<workspace>/.metadata/collector.log

Drive_C/<workspace>/.metadata/iom_esupport_0.log

Drive_C/<workspace>/logs/rcp.log.0 < most recent consolidated log file
Drive_C/<workspace>/logs/rcp.log.0.Ick

Drive_C/<workspace>/logs/rcp.log.1 < previous log file
Drive_C/<workspace>/logs/rcp.log.2

Drive_C/<workspace>/logs/rcp.log.3

Drive_C/<workspace>/logs/rcp.log.4

Drive_C/<workspace>/logs/rcp.log.5

Drive_C/<workspace>/logs/rcp.log.6

Drive_C/<workspace>/systemsummary.txt < Platform Configuration Information
Drive_C/Program Files/IBM/WED/./rcp/plugin_customization.ini < Logging Configuration File for WED
Drive_C/Program Files/IBM/WED/./rcp/rcpinstall.properties < Configuration File for WED
Drive_C/Program Files/IBM/WED/rcp/eclipse/plugins/com.ibm.esupport.client. SSSKRX_6.0.0.20050902/wcteo60.inventory
Java/Properties

OS/installed

OS/network

OS/system

debug/regedit
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Collector Notes

= If the platform doesn’t start, then IBM Support
Assistant can’t be used from that system.

= The java version reported in the system file
contained in the collector jar is incorrect. Rely on
only the version reported as the java.vm.info
property in the systemsummary.txt file

= javacore®.ixt files are only collected if in the
install/rcp directory. javacore files written to
working directory
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Trademarks, Copyrights, and Disclaimers

The following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or both:

cIcs IMS MQSeries Tivoli
IBM log gD Cloudscape Informix 08/390 WebSphere
ﬁlogo usiness DB2 iSeries 0S/400 xSeries
DB2 Universal Database Lotus pSeries zSeries
Java and all Java-based t are of Sun Mi Inc. in the United States, other countries, or both.
Microsoft, Windows, Windows NT, and the Windows logo are regi of Microsoft Corporation in the United States, other countries, or both.

Intel, ActionMedia, LANDesk, MMX, Pentium and ProShare are trademarks of Intel Corporation in the United States, other countries, or both.
UNIX is a registered trademark of The Open Group in the United States and other countries.

Linux is a registered trademark of Linus Torvalds.

Other company, product and service names may be trademarks or service marks of others.

Product data has been reviewed for accuracy as of the date of initial pub\lcanon Froduc( data is subject to change without notice. This document could include technical i maccuracles or
typographical errors. IBM may make improvements and/or changes in rein at any time without notice. Ané/ statements regarding

future direction and intent are subject to change or withdrawal without ncmce and represem goals and objectives only References in this document to IBM products, programs, or
services does not imply that IBM intends to make such Froduc(s programs or services available in all countries in which IBM operates or does business. Any reference to an IBM Program
Product in this document is not intended to state or imply that only that program product may be used. Any functionally equivalent program, that does not infringe IBM's intellectual
property rights, may be used instead.

Information is provided "AS IS" without warranty of any kind. THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER
EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY WARRANTIES OF MEHCHANTABILITV FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall
have no responsibility to update this information. IBM products are warranted, if at all, a¢ \g to the terms and of the ag (e.g., IBM Customer Agreement,
Statement of Limited Warranty, International Program License Agreement, etc.) under ‘which they are provided. Information concerning non-1BM produc(s was obtained from the suppliers
of those products, their publis| led announcements or other publicly available sources. IBM has not tested those products in connection with this publication and cannot confirm the
accuracy of performance, compatibility or any other claims related to non-IBM products. IBM makes no representations or warranties, express or implied, regarding non-IBM products and
services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding patent or copyright
licenses should be made, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
USA.

ance is based on ions using standard IBM All customer 0 ibed are pr as illustrations of
how those customers have used IBM produc(s and the results they may have achleved The ac\ual mroughpu( or performance that any user will experience will vary depending upon
considerations such as the amount of multiprogramming in the user's job stream, the /O ation, the storage and the workload processed. Therefore, no assurance

can be given that an individual user will achieve throughput or performance |mprc|vemems eqlﬁva\em to the ratios stated here.
© Copyright International Business Machines Corporation 2005. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule Contract and IBM Corp.
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