11\'(1][§ software S =
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Log Analyzer Version 4.5.0.1
Installation Demonstration
The objective of this IBM
Education Assistant module
i5 to demonstrate an
installation of Log Analyzer.
|
This is a self-running dermonstration that shows you how to complete a task. ) ) )
Controls are available at the bottomn of the screen. Copyright IBM Corpaoration 2009, All rights reserved.

-




My Computer

In the following demonstration
are the steps for installing
and launching the Log
Analyzer. First, install the [BM
Support Assistant. Then,
install the Log Analyzer.

Open a Web browser and '.enter the following
LRL: http:,‘mmw.ib_m:c'omfsofnmarefsupporbfisa
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Home Solutions -~ Services - Products ~ Support & downloads ~ My IBM - -
[ 1BM Sign in 1[ Reaister 1 [
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P Software support

IBM Support Assistant

Services
Downloads
Library
Hews

What is IBM Support Assistant?

Training and IBM SuppestAssistant (154) s a -eomplii’heﬁt‘éw sofware support solution that helps vou find answers and

FER I resolve i_ssg‘éﬁwlth'fElM software products.
Events e
Support Why should you use IBM Support Assistant?
1BM Support Assistant provides one-stop shopping for your software issues, saving you time and effort.
Related links Use IBM Support Assistant to quickly find key information, solve software problems, and expedite your
- B Buziness Partners PMRs.
= =Vs
- Develpers Install IBM Support Assistant today and start enjoying simplified

software support!

1BM Support AssistantWorkbench gives you key features to streamline your support experience, including:

e Robust search feature to query IBM and non-IBM knowledge banks concurrently

e Problem diagnosis and analysis tools to identify and fix software issues with YW, configuration,
memary, ete.

e Productinfarmation to lacate APARS, fixes, and product education

& Links to easily transfer problems to IBM and open a PMR with collected data attached

» Autormated, symptom-based data collection on local and remote systemns.

|:§] Done I_ l_ 'il-':i:]a_;;e_rnet

& Startl J @ g BEB JI@IBM Software Suppor...

Stay informed

Subzcribe to receive
support natifications

C= Wy notifications

Systemn availability
= Last updated

Suncay, March 01, 2009
Fo00:00 A

Support feedback

= Help us improve online
software support

Translate my page

ISeIect a language 'I

= Tranzlate
=]
4:00 PM
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» Links to easily transfer problems to IBM and open a PMR with collected data attached
« Automated, symptom-based data collection on lacal and remote systems.

= Translate -

Other support sites
1BM Support Assistant offers you options for data collection:
= Information P

) ) ! Management [
e You can callect data locally from your Windaws or Linux workstation 9 *\“

« You can collect data fram remaote systems using the Portable Collectar on additional platfarms =+ Lotus .-,
& You can also collect remote data using the 1ISA Agent.

F

= Rational
- Tivqli__,..--""'-
Scroll down and click ssistant Workbench v4.0.2 ... = WebSphere
Download. + Software A-Z
foad foday!
© orert
@ Features
© Fiatforms
© Toois
© supported Products
© Dermno
@ raa
© support
Contact Us
@ Submit PMR
@ htkp: v, ibm . com/fsupportidocview. wss?rs=34558&0id=swg27012692 I_ l_ l_ l_ l_ |° Inkernet
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IBM Support Assistant
Features and benefits
System requirements
Add-on list

Product library
Training

Downloads

Support

Related hardware
ellagalsarver

Services -

Products ~ Support & downloads - My IBM ~

Download IBM Support Assistant

Product documentation

Abstract
Select the IBME® Support Assistant (I5A) download that matches your needs:

--=ISA Lite is a special subset of the ISA Workbench that contains only the
data collection component, for rapid deployrment.

--=The ISA Warkbench is the standard, full-feature offering -- this download

gives you concurrent search, problem analy5|s tools, local data collectlon, o

Service Reguest suhmlssmn, portable collector and more.

-->The IS4 Agent is an optional component which can be used-in c:on_]unctlon
with the IS4 Wworkbench for performing problem determlnatlon remotely,

Content

Install IS4 Lite to quickly collect diagnostic files so your problem can be
resolved faster. This is a special offering that only contains a subset of the
workbench. For your immediate data collection needs, use ISA Lite, Later,
yvou can consider installing the full ISA Warkbench -- which contains all the
data collection capability of ISA Lite plus other features like concurrent
search and diagnostic tools,

* Download ISA Lite for webSphere Application Server
* Download IS4 Lite for webSphere Process Server
* Download IS4 Lite for webSphere Portal

File Edit Yiew Favorkes Tools Help | ;’,'
QBack ~ &3 - [x] [2] N | ) search 7 Favorites 42 | - B
Address Iﬁj btk funana-01 . ibm, comfsupportfdocyiew, wss ?re=345580id=swg2 701 2692 j Go | Links **

IBM Sign in

Product categories:
Software

Software
Development

Other Software
Development

IBM Support
Assistant

News & Info}{ﬁon

Operating 's'ystem(s):
Linux, Windows

Software version:
4.0, 4.0.1

Reference #:
7012692

IBM Group:
Software Group

Modified date:
2008-10-23

ISeIect language vl
23| Translate

¥ Help us imprave this

|:§] Done

#'start| | (2 @ @3 |[€]18M- Download BMS...

Register

=

I_ l_ l_ l_ l_ |4 Internet
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eflago)server --=The ISA Agent is an optional component which can be used in conjunction
with the I=4A workbench for performing problerm determination remotely.

Content

Install IS4 Lite to quickly collect diagnostic files so your problem can be
resolved faster. This is a special offering that only contains a subset of the
workbench. For your immediate data collection needs, use IS4 Lite. Later,
you can consider installing the full ISA workbench -- which contains all the
data callection capability of ISA Lite plus other features like concurrent
search and diagnostic tools,

# Download IS4 Lite for WebSphere Application Server
#* Download ISA Lite for WebSphere Process Server
* Download IS4 Lite for WebSphere Portal

Scroll down and click

Download IBM o

Suppor‘t Assistant Support Assistant Workbench w4.0.2 to simplify YU:J';II’ saftware
an benefit from concurrent search, media viswer guidﬁ'i:l

Workbench. I, diagnostic tools, data callectars, JSer\"i;:na_Reu:Lue;?: submission,
ures. You also receive the portable collectok for collecting

remote . L

* Download IBM Support Assistant WEr@en

Deploy the IBM Support Assistant Agent onto systems in your enterprise to
enable rerote problern determination. Use Agents to run rerote data
collections, take inventory of remote systems, filter and collect remote log
files, and perform other remote problem determination tasks, The Agent
component is optional and works in conjunction with the IBM Support
Assistant Workbench.

* Download the IBM Suppart Assistant Agent (Standard Installer)

Alternatively, vou can try the Launchpad Installer. The launchpad installer
offers a simpler way to install the IBM Support Assistant Agent, Mote that the

Reference #:

F012692

IBM Group:

Software Group

Modified date:

2008-10-23

ISeIect language 'l

Rate this page

+ Help us improve this

page. Your respanse
will be used to
improve our
docurment content.
Requests for
assistance, if
applicable, should be
submitted through
your normal support
channel as we
cannot respond from
this site,

|@ htkps: {fwwl4, software. ibm.comfwebappfiwmfwebprelogin.do?source=isadS_PKG=v402-1-wh

#'start| | (2 @ @3 |[€]18M- Download BMS...

=
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eflago)server --=The ISA Agent is an optional component which can be used in conjunction
with the I=4A workbench for performing problerm determination remotely.

Content

Install IS4 Lite to quickly collect diagnostic files so your problem can be
resolved faster. This is a special offering that only contains a subset of the
workbench. For your immediate data collection needs, use IS4 Lite. Later,
you can consider installing the full ISA workbench -- which contains all the
data callection capability of ISA Lite plus other features like concurrent
search and diagnostic tools,

Security Aisrk

* Download ISA Lite for web _

* Download ISA Lite for Web ,
# Download IS4 Lite for Web :

viewed by anyone else on the Web.

[~ In the future, d-o- it shaw this warning
e,

Download IBM Support Assist.
support! You can benefit from

o . .
I #¥ou are sbout to view pages over a secure conhection.

Apy in'Forrqation you exchange with thiz site cannot be

Hoare Info

Reference #:
FO12692

IBM Group:
Software Group

Modified date:
2008-10-23

ISeIect language 'l

troubleshooter, diagnostic too

and other features. vou also receive the portable collector for collecting
remote data,

* Download IBM Support Assistant Workbench

Deploy the IBM Support Assistant Agent onto systems in your enterprise to
enable rerote problern determination. Use Agents to run rerote data
collections, take inventory of remote systems, filter and collect remote log
files, and perform other remote problem determination tasks, The Agent
component is optional and works in conjunction with the IBM Support
Assistant Workbench.

* Download the IBM Suppart Assistant Agent (Standard Installer)

Alternatively, vou can try the Launchpad Installer. The launchpad installer
offers a simpler way to install the IBM Support Assistant Agent, Mote that the

morrmted through
your normal support
channel as we
cannot respond from
this site,

|@ htkps: {fwwl4, software. ibm.comfwebappfiwmfwebprelogin.do?source=isadS_PKG=v402-1-wh
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Enter your IBM ID and password,
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have an IBM ID, you can register
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Home Solutions Services Products Support & do

Related links Returning visitors / =
*Warranties and maintenance IBM ID: {usually e-mail address)* Ifyou do not have 3 universal IBMUuser 1D,
| please register here, then return to sign in for

- this offering.
= Forgotyour IBM 1D? , ’ To find out more about the benefits of having
= Getan [BM D anCIIBFhlgegistration 1D, wisitthe [BM 1D Help

e an .

Password* &y
- Forgg_t yiylr'bassword?

© &

About IBM Privacy Contact Terms of use Accessibility
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=+ Forgotyour password?
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COther communications: IBM ar an affiliate or selected organizations may keep you informed
about IBM related product, services and other afferings through ways other than e-mail, for
example, by telephone ar postal mail. Ifyou do notwant us to use the information you provided
here to keep vou informed through otherways, please indicate in the box

E-mail: Yes, please have IBM or an affiliate send me e-mail.

Il Other communications: Please do not use the information | have provided here.

By clicking 'l confirm’, you agree that IBM may process your data in the manner indicated above
and as described in our Privacy policy.

License

o view the license, click the "Wiew license" link helow:. If this displays in a second hrowser
indow, please use the "Back" button onyour broweser to return to the previous page, or close
ewindow or hrowser session that is displaving this page.

Scroll down and
acceptthe license
agreement.

View license

by checking "l agree" hox below you agree that (1) you have had the oppoartunity to review the
cense and (2 you agree to he bound by its terms. Ifyou disagree, click "l cancel" belaow.

lagree*
I agree

Bv%_i_cking the "l confirm® button below, | confirm my Privacy selection and acceptance ofthe
Iic,-éns'h_. By clicking the "l cancel” hutton, | cancel my Privacy selection and acceptance of the

|ic'ae\[h_7.
e I cancel

3 Prirt this page =/ Digg this

Privacy

[] E-mail thi= page a" Saveto delicious

About IBM Contact Terms of use Accessibility IEM Feeds

=
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— E-mail: Yes, please have IBM or an affiliate send me e-mail.
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example, by telephone ar postal mail. Ifyou do notwant us to use the information you provided
here to keep vou informed through otherways, please indicate in the box

Il Other communications: Please do not use the information | have provided here.

By clicking 'l confirm’, you agree that IBM may process your data in the manner indicated above
and as described in our Privacy policy.

License

Toview the license, click the "Wiew license" link below. ITthis displays in a second browser
window, please use the "Back” hutton on your hrowser to return to the previous page, or close
the window or browser session that is displaying this page.

= View license

By checking "l agree" box helow you agree that (1) you have had the opportunity to review the
license and (2) you agree to be bound by its terms. Ifyou disagree, click "l cancel” helow.

lagree*

@

: o
By clicking the "l confirm” button below, | confirin ryPrivacy selection and acceptance ofthe
license. By clicking the "l cancel" button, I_c_ant%'l‘r"hy Privacy selection and acceptance ofthe
license. TR

0 Ic%irm""". -GII.(;ncel
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IBM Support Assistant

Related links Heed help ?
-Warranties and maintenance IBEM Support Assistant is a desktop software to help you find answers or solve problems as
you use your IBM software products.
Send comments to ibmsa@us.ibm.corm

=+ Sign up support
[Englizh only)

= Sign up and Software
Doy nloacd FAc

Downloads - Software dovenload support

Englizh onl
IBM Support Assistant ¥4.0.2 Workbench (Enatish oriy)

To download using Download Director, select the files you want below and click on ‘Download
now'. Learn more.

You can also download the files using kit Download the appropriate
IBM Support Assistant for
the operating system you

Download using Download Director .
dare plannlng to use.

Dow: @H using http

Dovenload director iz required when doswnloading Comman (ff'rtenia cerified products.

Y-

[ Select al fies

- IBM Support Assistant 4.0.2 Workbench for Windows
ibmza-w402-wh-win32 zip (120.3MB)
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IBM Support Assistant

IBEM Support Assistant is a desktop software to help you find answers or solve problems as
you use your IBM software products.
Send comments to ibmsa@us.ibm.corm

Downloads

IBM Support Assistant W4.0.2 Workhench -. &

To download using hitp, click on 'Download now',

fou can also download the files using Download Director. Learn miore.

Download using Download Director Download using http

Dioverload director is required when doswnloading Commaon Criteria certified products.

IBM Support Assistant 4.0.2 Workbench for Windows

I noy
ibmza-vd02-wh-win32.zip (120.3M8) a

e

IBM Support Assistant 4.0.2 Workbench for Linux * Diowwnload nowy
ibmza-vd02-wh-linux.zip (136.7MB)
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Heed help?

=+ Sign up support
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= Sign up and Software
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= Softweare dovwenload support
[Englizh only)
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ibmza-vd02-wh-win32.zip (120.3W8)

IBM Support Assistant 4.0.2 Workbench for Linux
ibmza-vd02-wh-linux.zip (136.7MB)

Dol novw:

Dol novw:

|g‘] Done

& 5tart| |2 @ B | £7m support Assistant 2..._|[ & 40% of ibmsa-v402-...

I_I_I_I_E|° Inkernet
4105 PM



Saving:

Estimated time left 1 min 40 sec (101 ME of 120 ME copied)
Download ko CriDocume. . \ibmsa-va402-wb-win32, zip
Transfer rate: 188 KB{Sec

™ Cloze this dislog box when dovwnload completes

pen [Hpen Eaolder | Cancel I

) 5tart| |2 @ B | £7m support Assistant 2... || & 85% of ibmsa-v402-... 410 PM




Saving:

Estimated time left 52 sec (110 MB of 120 ME copied)
Download ko CriDocume. . \ibmsa-va402-wb-win32, zip
Transfer rate: 183 KBjSec

™ Cloze this dislog box when dovwnload completes

pen [Hpen Eaolder | Cancel I

) 5tart| |2 @ B | £7m support Assistant 2..._|[ & 92% of ibmsa-v402-... 411 PM




Download complete

Download Complete

Downloaded: 120 ME in 11 min 30 sec
Download ko CriDocume. . \ibmsa-va402-wb-win32, zip
Transfer rate: 178 KBjSec

™ Cloze this dislog box when dovwnload completes

Open Open Folder | gloseg I

=

) 5tart| |2 @ B | £)5m support Assistant 2... |[ & Download complete 412 PM




Download complete

Download Complete

Downloaded: 120 ME in 11 min 30 sec
 Dowirload to: CriDocume. . \ibmsa-va402-wb-win32, zip
Transfer rate: 178 KBSer

[ Close thiz dialog box when download completes

Open leer; Folder | 1_E:I_:E I

) 5tart| |2 @ B | £)5m support Assistant 2... |[ & Download complete 412 PM
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Search...
Explore

Send To

Cuk
Copy

Create Shorteut
Delete
Rename

Properkies

& 5tart| | (@ & B | £]18M Support Assistant 2... 4112 PM




Welcome to the
Compressed (zipped)
Folders Extraction
Wizard

The extraction wizard helps you copy files
from inzide a ZIP archive.

To continue, click Nest,

Cancel

) 5tart| | (2 @ B | £7m support Assistant 2... |[ Extraction Wizard 413 PM




Extraction Wizard

Select a Destination ——
Files inzide the ZIF archive will be extracted to the location pou

choose.

Select a folder to extract files to.

Filez will be extracted to thiz directan:

Browse... |
Pagsword... |

Estracting...

& 5tart| | (2 @ B | £7m support Assistant 2..._ || Extraction Wizard 413 PM




Extraction Wizard

E xtraction Complete e
Files have been successfully extracted from the ZIP archive.

Filez have been successfully extracted to the following
directory:

C:ADocuments and Sett... sibmsa-v02-wh-win32
To zee your extracted files, check the box below:
[V Show estracted files

Press finish to continue.

ol '_.'.--
< Back I Finigl ;" Cancel |

& 5tart| | (2 @ B | £7m support Assistant 2..._ || Extraction Wizard 4:16 PM




Extraction Wizard

E xtraction Complete e
Files have been successfully extracted from the ZIP archive.

Filez have been successfully extracted to the following
directory:

C:ADocuments and Sett... sibmsa-v02-wh-win32
To zee your extracted files, check the box below:
[V Show estracted files

Press finish to continue.

orw

¢ Back I Finish & E Cancel

& 5tart| | (2 @ B | £7m support Assistant 2..._ || Extraction Wizard 4:16 PM




& C:"Documents and Settings', Administrator',Desktop'ibmsa-v402-wh-win32

Eile Edit Yiew Favorites Tools Help

o Back = £ -

Address I@ C\Dag

Open the folder where the file was
extracted, and select setupwin32.exe.
Follow the prompts to install the IBM
Support Assistant.

Modified

| attributes [

[2009 4:13 PM
/2009 4:13 PM
Ar2009 4:13 PM

[ updatesite \V
@I] CuickStart. bkl
@ setupwinS‘i.aﬁ

& 5tart| | (@ & B | £]18M Support Assistant 2...

3KB HTML Dacument Sl4H/2009 4:13 PM
51,405 KB  Application 5/14/2009 4:13 PM

II ) C:\Documents and Se...

4116 PM



ocuments and Setting:

Eile Edit Wiew Favorites Tools Help
o Back = £ - b | ! Search Folders | & (@ X l’l [

Address Id C\Documents and Settings\AdministratorDeskboplibmsa-v402-wb-win3z

Mame = I e || T | rara mndifiad [ krviba ibae |
(25 deplay Open File - Security Warning ll

[C)dacs
i The publizher could not be verfied. Are you sure you want to
g;pc_h:::ltf bl run thig software?
uickStart, html

.setupwinSZ.exe Name: setupwin3z.exe
Fublizher:  Unknown Publisher

Type: Application
From: C:\Documents and Settings!AdministratoriDeskkop. ..

[V Alwayz ask before opening this file

publisher. You should only run software from publishers you trust.

@ This file does not have a valid digital signature that verifies its
Hows can | decide what software to run?

4116 PM

& Startl J @ é BEB J @ IBM Support Assiskant 2. II ) C:\Documents and Se...




ocuments and Setting:

Eile Edit Wiew Favorites Tools Help
o Back = £ - b | ! Search Folders | & (@ X l’l [

Address Iuﬂ CiiDocuments and SettingsAdministratorDeskkoplibmsa-vw402-wh-win3z

size | Type | Date Madified | attributes [
File Folder 5/14/2009 4:113 PM

[C)dacs File Folder 511412009 413 PM

[C)updatesite File Folder 511412009 4:13 PM

@I]QuickStart.html 3KBE HTML Document 5/14/2009 4:13 PM

. setupwin32.exe Windows Installer

Mame = |
(2 deploy

(4] Freparing ta install...

4117 PM

& Startl J @ é BEB J @ IBM Support Assistant 2... | | Ci\Documents and Settin. .. Ilﬁ! Windows Installer




ocuments and Setting:

Eile Edit Wiew Favorites Tools Help
) Back = £3 - b | ! Search Folders | & (@ X l’l [

Address I@ Ci\Documents & ii;‘!rl' IBM Support Assistant - InstallShield Wizard |

Welcome to the InstallShield Wizard for IBM

Mame =

[ deploy Support Assistant
[C)dacs

[C)updatesite

@']QuickStart.html The InstallShigld{R) Wizard will install I8M Support Assistant on
) your computer. To continue, dlick Mesxt.

. sefupwin3Zz. exe

WARMNING: This program is protecked by copyright law and
international treaties,

Cancel

4117 PM

& Startl J @ é BEB J @ IBM Support Assistant 2... | | Ci\Documents and Settin. .. Ilﬁ IBM Support Assistan...




i

ocuments

& C:Documents and Settings', Administrator',Desl

Eile Edit Wiew Favorites Tools Help
o Back = £ - b | ! Search Folders | & (@ X l’l [
Address I“:' Ci\Documents : {& IBM Support Assistant - InstallShield Wizard

Mame =~ License Agreement

(2 deploy Please read the Following license agreement carefully,

|[Z)docs

[C)updatesite : :

&) QuickStart, il International License Agreement far Mon-WWarranted Programs i’

. sefupwin3Zz. exe

Part 1 - General Terms

BY DOWWRLOADING , INSTALLING, COPYING, ACCESSING, OR USING THE

PROGRAM YOU AGREE TO THE TERMS OF THIS AGREEMEMT. IF YOU

ARE ACCEPTING THESE TERMS OM BEHALF OF ANOTHER FERZON OR

A COMPANY OR OTHER LEGAL ENTITY, ¥OU REPRESENT AND

WWARRANT THAT ¥YOU HAVE FULL AUTHORITY TO BIND THAT PERSON,

COMPANY, OR LEGAL ENTITY TO THESE TERMS. IF ¥OU DO NOT AGREE

TO THESE TERMS. e
.. Read non-IBM terms. |

1 accept the terms in the Iice'.n_s gresment

¢ T do ok accept the kerms in the heerise agreement;

N e
Print | = Back I * i&ex@b I Cancel

Installshisld

) 5tart| | (@ @& B | £71M Support Assistant 2... | 3 C{Documents and Settin..."ﬁmm Support Assistan... 4117 PM




i

ocuments

& C:Documents and Settings', Administrator',Desl

Eile Edit Wiew Favorites Tools Help
o Back = £ - b | ! Search Folders | & (@ X l’l [
Address I“:' Ci\Documents : {& IBM Support Assistant - InstallShield Wizard

Mame =~ License Agreement

(2 deploy Please read the Following license agreement carefully,

|[Z)docs

[C)updatesite : :

&) QuickStart, il International License Agreement far Mon-WWarranted Programs i’

. sefupwin3Zz. exe

Part 1 - General Terms

BY DOWWRLOADING , INSTALLING, COPYING, ACCESSING, OR USING THE

PROGRAM YOU AGREE TO THE TERMS OF THIS AGREEMEMT. IF YOU

ARE ACCEPTING THESE TERMS OM BEHALF OF ANOTHER FERZON OR

A COMPANY OR OTHER LEGAL ENTITY, ¥OU REPRESENT AND

WWARRANT THAT ¥YOU HAVE FULL AUTHORITY TO BIND THAT PERSON,

COMPANY, OR LEGAL ENTITY TO THESE TERMS. IF ¥OU DO NOT AGREE

TO THESE TERMS. e
Read non-IEM kerms. |

i) 1 accept the terms in the license agreement:
I donok accept the berms in the license agreement

Installshisld
Prink < Back :':_p\ﬁnj- Cancel |

) 5tart| | (@ @& B | £71M Support Assistant 2... | 3 C{Documents and Settin..."ﬁmm Support Assistan... 4117 PM




ocuments and Setting:

Eile Edit Wiew Favorites Tools Help

o Back = £ - b | ! Search Folders | & G X l’l -

Address I“:' Ci\Documents & ii;‘!rl' IBM Support Assistant - InstallShield Wizard

Destination Folder

Mame =
(2 deploy Click Mext to install ko bhis Folder, of click Change to install ko a different Folder,

[C)dacs

. sefupwin3Zz. exe

|[Z)updatesite Inskall IBM S b Assistant ko
@QuickStart.html G iy UlPPD" EM S i |
C:\Program FilesiIEMIIEM Support Assistant!, Change...

Installshisld

Cancel

& Startl J @ £ BEB J @ IBM Support Assistant 2... | | Ci\Documents and Settin. .. Ilﬁ IBM Support Assistan...
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ocuments and Setting:

Eile Edit Wiew Favorites Tools Help

o Back = £ - b | ! Search Folders | & G X l’l -

Address I“:' Ci\Documents & ii;‘!rl' IBM Support Assistant - InstallShield Wizard

Ready to Install the Program

Mame =

(D deplay The wizard is ready ko begin inskallakian,

[C)dacs
datesit

D . aLesie Click Install ko begin the installation.

&] Quickstart, html

. sefupwin3Zz. exe

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

Installshisld
Cancel

4117 PM
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ocuments and Setting:

Eile Edit Wiew Favorites Tools Help

o Back = £ - b | ! Search Folders | & (@ X l’l [

Address I“:' Ci\Documents & ii;‘!rl' IBM Support Assistant - InstallShield Wizard

Installing IBM Support Assistant

Mame =

[ deploy The program Features vou selected are being inskalled,

[C)dacs
datesit

D i aLeste Please wait while the InstallShield Wizard installs IBM Support Assistant, This

&] QuickStart bt may take several minukes.

. sefupwin3Zz. exe

Skatus:
Copying new files

Installshisld

4117 PM
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ocuments and Setting:

Eile Edit Wiew Favorites Tools Help

o Back = £ - b | ! Search Folders | & (@ X l’l [

Address I“:' Ci\Documents & ii;‘!rl' IBM Support Assistant - InstallShield Wizard

Installing IBM Support Assistant

Mame =

[ deploy The program Features vou selected are being inskalled,

[C)dacs
datesit

D i aLeste Please wait while the InstallShield Wizard installs IBM Support Assistant, This

&] QuickStart bt may take several minukes.

. sefupwin3Zz. exe

Skatus:
Copying new files

Installshisld

4117 PM
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ocuments and Setting:

Eile Edit Wiew Favorites Tools Help

o Back = £ - b | ! Search Folders | & (@ X l’l [

Address I“:' Ci\Documents & ii;‘!rl' IBM Support Assistant - InstallShield Wizard

Installing IBM Support Assistant

Mame =

[ deploy The program Features vou selected are being inskalled,

[C)dacs
datesit

D i aLeste Please wait while the InstallShield Wizard installs IBM Support Assistant, This

&] QuickStart bt may take several minukes.

B setupwin3z, exe

=

Skatus:
Installing com.ibm.esuppart.feature. platform_4.0.2. 200807 31- 1802

[ ]

Installshisld

41153 PM
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ocuments and Setting:
Eile Edit Wiew Favorites Tools Help
) Back = £3 - b | ! Search Folders | & (@ X l’l [

Address I_} Ci\Documents & ii;‘!rl' IBM Support Assistant - InstallShield Wizard

InstallShield Wizard Completed

Mame =
(2 deploy
[C)dacs
[C)updatesite

@QuickStart.html The Installshield Wizard has successfully installed IBM Support
o R Assistant, Click Finish ko exit the wizard,

= setupwin32.exe

Cancel

4:20 PM
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ocuments and Setting:
Eile Edit Wiew Favorites Tools Help
) Back = £3 - b | ! Search Folders | & (@ X l’l [

Address I_} Ci\Documents & ii;‘!rl' IBM Support Assistant - InstallShield Wizard

InstallShield Wizard Completed

Mame =
(2 deploy
[C)dacs
[C)updatesite

@QuickStart.html The Installshield Wizard has successfully installed IBM Support
o R Assistant, Click Finish ko exit the wizard,

= setupwin32.exe

Cancel

4:20 PM
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File Edit ‘Wiew Favorites Tools Help

Ly Back - 3 - (7 | search Folders | B 3 X ) | G-

Address |_'t CihDocuments and SettingshAdministrator Deskboplibmsa-v402-wh-win32

Mame = I Size I Type I Date Maodified I Attribukes I

| deploy File Folder 5/14/2009 4:13 PM
\idocs File Folder 5/14/200%9 4:13 PM
l;:jupdatesite File Folder 5/14/2009 4:13 PM
‘ElQuickStart.html 3KE HTML Docurment 5/14/2009 4:13 PM

: 51,405KE  Application 5142009 4:13 PM

You can launch the |IBM Support
Assistant from a shortcut on the desktop
aryou can click Start > All Programs >
IBM Support Assistant > IBM Support
Assgistant Workbench 4.0.2.

a4 Startl | @ £ B ] @IBM Support Assistant 2., ||';,= C:4Documents and Se...

(& 420 PM
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IBM Support Assistant
4.0

Licensed Matarials - Proparty of IBM Corp. @ Copyright, Intarmat | Business Machines, 2004, 2008 All Rights Reserved. IBEM is a trademark
or registered trademark of IBM Corporation in the United State: ar countries, or both. Builton &5 atrademark o Foundation,
Inc. Googla ™ is a trademark of Google, Ine. Java and all Java-based marks and logos are trademarks or registered trademarks of Sun
Microsystems, Inc., and all terms and trademarks or registered trademarks in tha United States, other countries, or both,

t‘startl J @ é BEB J @IBM Suppork Assistant 2., II = Eclipse

4:20 PM



~& - IBM Support Assistant Workbench _ O] |
File Administration Update ‘Window Help

Support Assistant

EH1BM Support Assistant Customization Wizard

Network Connections

Welcome to IBM Su ) Configure Proxy or SOCKS servers

First Steps
il fi
Click on the link below ko configure IBM Support: Assistant to use a proxy or SOCKS server to access the
Internet,
MOTE: You may run this configuration wizard at a later kime by selecting First Steps on the Home page.

I Tutorials
‘ Configure your Metwork Connections. B
5

o through tuto

Complete the installation of the 1B
Support Assistant by configuring the
network connections and ypdater,
preferences or by accepting the defaults.

_..5.Back ,.,.I:..)éext % I Firiish | Cancel I

Latest News

age Ser_vice Request

mit, nd

mstartl J @' ﬁ BEB J @ IEM Support Assistant 2., II & Welcome - IBM Suppo...
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IBM Support Assistant Workbench
File Administration Update ‘Window Help

- (O] x|
Support Assistant

EH1BM Support Assistant Customization Wizard

Network Connections

Welcome to IBM Su ) Configure Proxy or SOCKS servers

First Steps
il fi
Click on the link below ko configure IBM Support: Assistant to use a proxy or SOCKS server to access the
Internet,

MOTE: You may run this configuration wizard at a later kime by selecting First Steps on the Home page.
Ul -

onfigure vour Metwork Connections.

I Tutorials
m o through tuto

Latest News

Einish Cancel

Manage Ser_vice Request

mit, nd

mstartl J @' ﬁ BEB J @ IEM Support Assistant 2., II & Welcome - IBM Suppo...
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e - IBM Support Assistant Workbench
File Administration Update ‘Window Help

Support Assistant

EH1BM Support Assistant Customization Wizard

Updater Preferences

Welcome to IBM S up Configure your update schedule

Click on the link below ko configure how often the Updater will automatically check For updates. The
defaulk setting is For IBM Suppork Assistant to check for updates every time the Workbench is started.

‘ Configure your Updater preferences.

Manage Ser_vice Request

mit, nd

First Steps
ELERI]

Tutorials
o through tuto

Latest News

mstartl J @' ﬁ BEB J @ IEM Support Assistant 2., II & Welcome - IBM Suppo...

4:20PM



IBM Support Assistant Workbench

Products and tools

Welcome to IBM Su . Get new product and tool add-ons

First Steps
il fi
IBM Suppork Assistant should be customized with praduct and kool add-ons that are of interest ko you.
‘when vou tailor the Whorkbench with product and kool add-ons, each of the activities are updated and
configured specifically For yvour needs.

Select "Finish" below to begin the Updater wizard which will gquide vou through the process of

Tutorials
discovering and instaling add-ons.

o through tuto
MOTE: Product and tool add-ons can be migrated From an IBM Support Assistant 43 install by canceling
this wizard and selecting First Steps from the Home page,

Latest News

Manage Ser_vice Request

mit, nd

ltfstart| |2 @ B | £7m support Assistant 2... | % welcome - 18M Suppo... 4:20 PM




IBM Support Assistant Workbench _ O] |
File Administration Update ‘Window Help

The IBM Support Assistant automatically
searches for product and tool add-ons.
You can initiate this feature at any time
by selecting Update » Find new... »
Product add-ons.

Welcome to IBM Support Assistant

—
Fin Finding new producis and tools add-ons

[

i" Initializing Reﬁio‘te Site “http: ffdownl, .. Jpubfsoftware fisafisa401 fproduction)™ Tutorials
\.) B o through tutorials

Cancel Details =2

Latest News

Lotus

Manage Service Request
Effect ubrmit, wi 1 11

figuration

Finding new product,.-ons : (26%) N &

ttfstart| |2 @ B | £7m support Assistant 2... | % welcome - 18M Suppo... 4:21 PM




i easvie - IBM Support Assistant Workbench
File Administration Update ‘Window Help

Support Assistant

{ir Home x

Welcome to IBM Su

#

. o s b ‘
&,;'!Find New Product Add-ons |
Product Add-ons to Install 4 h
Please select the product add-ons you woul E}{pand the folder that ko it
contains the products that
you plan to use with Log
[ ST Analyzer. Then, select the
‘ =0 ggg Infd  appropriate products. Deseect |
| LDt 15
‘ E | Rati§nv ~ .\""'w'} Mare Info | B
STen S = e

000 wwebspl
- 000 Others

here

Iration

= Back Cancel

[ext = | Einist I

=)

mstartl J @' a BEB J @ IBM Support Assiskant 2. II & Welcome - IBM Suppo...
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a7 - IBM Support Assistant Workbench
File Administration Update ‘Window Help

Support Assistant

{ir Home x

J_;_;'!Find New Product Add-ons

Product Add-ons to Install

Please select the product add-ons you would like to install by clicking on the check box next ko it

Welcome to IBM Su

#

=)

| enter filker text

£ =7 000

""" D = IBM Maximo Asset Configuration Manager 7.1

""" D "@ IEM Maximo For Government 7.1

""" 01E 18 Maxima for ol and Gas 7.1

""" O "@ 16M Maximo For Service Providers 7.1

""" Oa l@ IBM OMEGAMON 205 Management Console

----- D "@ IBM Service Management )
""" D"@ IBM Tivali Access Manager Far e—businessl L
""" O l@ 1BM Tivali Access Manager Far _e_—busm'e's's 6.1

""" D "@ IEM Tivali P.pplica!:ilo_n Dep‘e'n'd'ency Discovery Manager 7.1
_:. TBM Tivoli Business Continuity Process Manager 7.1

=

4 % 16 Tivoli Business Service Manager 4.1

IBM Tivali Business Service Manager 4.2

""" D'@ IBM Tivali Change and Configuration Management Database 7.1

""" O l@ 1BM Tivali Compliance Insight Manager 8.5

""" O "@ IBM Tivoli Composite Application Manager For 1ZEE

""" O l@ IBM Tivoli Composite Application Manager For Response Time Tracijng 6.1_lj

1 3

This Folder contains Tivali product add-ons which contribute to IBM Support Assistant

;I Deselect 4l |
P A fate Info |
\,

= Back

[ext = | Einist I

Iration

Cancel

a

mstartl J @' a BEB J @ IEM Support Assistant 2., II & Welcome - IBM Suppo...
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a e - IBM Support Assistant Workbench
File Administration Update ‘Window Help

Support Assistant

{ir Home x

J_;_;'!Find New Product Add-ons

Product Add-ons to Install
Please select the product add-ons you would like to install by clicking on the check box next ko it

Welcome to IBM Su

#

=)

| enter filker text

4]

""" O "@ IBM Tivoli Configuration Manager

""" O "@ 1BM Tivoli Directory Server 6.0

""" O "@ 1BM Tivoli Directory Server 6.1

""" D "@ IBM Tivoli Directory Server 6,2

""" O "@ IBM Tivoli Enterprise Console 3.9

""" O l@ 1BM Tivoli Federated Identity Manager 6.1
----- O "@ IBM Tivali Idantity Manager 4.6

""" O "@ 1BM Tivali Identity Manager Express

""" | l@ IEM Tivoli Inteligent Orchestratar 5.1

""" O "@ IBM Tivali License Compliance Manager 2.3
IBM Tivoli Monitoring For Energy Management 6.2
IBM Tivoli Monitoring Y. 1

IBM Tivali Monitaring ¥6.2

1BM Tivali Mekcool/OMMIbus ¥7.2

----- O1E 18 Tival MetcoalfProvisa 4.4

----- C1lE 18m Tival Metconlwebtap 2.1

----- 1 18 Tival Metconlfwebtop 2.2

This Folder contains Tivali product add-ons which contribute to IBM Support Assistant

4]

Deseleck ol |
More Info |

= Back

[ext = | Einist I

Cancel

Iration

mstartl J @' a BEB J @ IEM Support Assistant 2., II & Welcome - IBM Suppo...
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;& - IBM Support Assistant Workbench
File Administration Update ‘Window Help

Support Assistant

{ir Home x

Welcome to IBM Su

#

=)

J_;_;'!Find New Product Add-ons

Product Add-ons to Install

Please select the product add-ons you would like to install by clicking on the check box next ko it

| enter filker text

4]

""" O "@ IBM Tivoli Configuration Manager

""" O "@ 1BM Tivoli Directory Server 6.0

""" O "@ 1BM Tivoli Directory Server 6.1

""" D "@ IBM Tivoli Directory Server 6,2

"6 IBM Tivoli Enterprise Console 3.9

""" O l@ 1BM Tivoli Federated Identity Manager 6.1
----- O "@ IBM Tivali Idantity Manager 4.6

""" D "@ IBM Tivali Identity Manager Express

""" | l@ IEM Tivoli Inteligent Orchestratar 5.1

""" O "@ IBM Tivali License Compliance Manager 2.3
""" O "@ IBM Tivoli Monitoring For Energy Management 6.2
:r.ﬂ"@ 1BM Tivali Monitaring Ve, 1

%’E IBM Tivali Monitaring ¥6.2
IS}
ae

1BM Tivali Mekcool/OMMIbus ¥7.2
""" IBM Tivali Netcool{Proviso 4.4
----- O 18 Tivoli Metcoolfwebtop 2.1
----- O 18M Tivoli Metcoolfwebtop 2.2

This Falder conkains Tivoli prodict add-ons which contribute to I6M Support Assistant

;I Deselect Al |
More Info |

= Back

Iration

Einist Cancel
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ame - IBM Support Assistant Workbench
File Administration Update ‘Window Help

Support Assistant

{ir Home x

J_;_;'!Find New Product Add-ons

Product Add-ons to Install

Please select the product add-ons you would like to install by clicking on the check box next ko it

Welcome to IBM Su

#

=)

| enter filker text
P ke Y

4]

. 5‘3.- ----- D"@ 1BM Tivoli Configuration Manager
s

D "@ IBM Tivali Directory Server 6.0
3 D'@ IBM Tivali Directory Server 6.1
= "@ 16M Tivoli Directory Server 6,2
----- { D "@ IBM Tivoli Enterprise Console 3.9
----- Dl@ IBM Tivoli Federated Identity Manager 6.1
----- O ﬂ:@ IBM Tivali Idantity Manager 4.6
----- O "E 1BM Tivoli Identity Manager Express
----- O & IEM Tivoli Intelligent Orchestrator 5.1
----- D"@ IBM"T.i_voIi License Compliance Manager 2.3
----- O "@ 16M Tivali Monitoring For Energy Management 6.2
[ E 1BM TivoliMaritaring ve. 1
[ 181 Tiveali Manitoring Ve, 2
O [ 18M Tivol MetcoolfOMMIbus ¥7.2
----- O 180 Tivoli MetcoolfProviso 4.4
----- C1lE 18m Tival Metconlwebtap 2.1
----- O 18M Tivoli Metcoolfwebtop 2.2

This fi

older contains Tivali product add-ons wHi'cIj contribute to IBM Support Assistant

;I Deselect Al |
More Info |

Sl

Iration

Einist Cancel
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e - IBM Support Assistant Workbench

File Administration Update ‘Window Help

Support Assistant

J;_;'!Find New Product Add-ons

Tools Add-ons to In

These are the tools add-on E)(pal"ld the mgm selected
Tools folder.

Welcome to IBM Su _\ Wﬁkertext

Fis

',\_ (00" vm-based Tools Deselect Al |
‘ 1000 Configuration Tools
000 Lakus Iare Info |

#

< Back,

Einist Cancel
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B DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR USING THE PROGRAM
WOUAGREE TO THE TERMS OF THIS AGREEMENT. IF ¥OU ARE ACCEPTIMG THESE
TERMS ON BEHALF OF AMOTHER PERION OR A COMPANY OR OTHER LEGAL ENTITY,
WO REPRESEMT AMD WARRANT THAT YOU HAYE FULL AUTHORITY TO BIND THAT
FERSOM, COMPANY, OR LEGAL ENTITY TO THESE TERMS, IF ¥OU DO MOT AGREE T
THESE TERMS,

- DO NOT DOWMLOAD, INSTALL, COPY, ACCESS, OR LISE THE PROGRAM; AND

- PROMPTLY RETURM THE PROGRAM AND PROOF OF ENTITLEMENT TO THE PARTY
FROM WHOM Y¥OU ACQUIRED IT TO OBTAIN & REFUMD OF THE AMOUNT Y¥OU PAID,
IF ¥OU DOMWNLOADED THE PROGRAM, COMTACT THE PARTY FROM WHOM YL
ACQUIRED IT.

"IBM" is International Business Machines Corporation or one of its subsidiaries.
"License Infarmation” {"LI") is a document that provides information specific ko a
Program. The Program's LI is available at http: ) fraae, ibm, comfsoftwarefslaf . The LI
may also be found in a file in the Program's directory, by the use of a system
command, or as a booklet which accompanias the Program.

"Pragram" is the Following, including the original and all whole or partial copies: 1)
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A current list of other IBM trademarks is available on the Web at http:Awwew ibm.comdlegal/copytrade. shiml

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without natice. This document could
include technical inaccuracies ar typographical errors. 1BM may make improvements or changes in the products or programs described herein at any time
withaut notice. Any statements regarding IBM's future direction and intent are subject to change or withdrawal without natice, and represent goals and
objectives anly. References in this document ta IBM products, programs, or services does not imply that IBM intends to make such products, pragrams or
services available in all countries in which IBM operates or does business. Any reference to an IBM Program Product in this document is not intended to state
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The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries
regarding patent or copyright licenses should be made, in writing, to;
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