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IBM Tivoli Netcool® Service Quality Manager 4.1: Service quality manager user

management.
This training module is for Tivoli Netcool Service Quality Manager 4.1 Service Quality
Manager user management.
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Assumptions

= You have Tivoli Netcool® Service Quality Manager
4.1 installed and running

* You are a user with administrative access to
Service Quality Manager

“clg oW B

User management © 2010 IBM Corporation

Assumptions.

The assumptions are that you have Tivoli Netcool Service Quality Manager 4.1 installed

and running and that you are a user with administrative access to Service Quality
Manager.
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Objectives

Upon completion of this module, you should be
able to:

» Create users
» Describe user roles
» Manage users

User management © 2010 IBM Corporation

Objectives.

Upon completion of this module, you should be able to create users, describe user roles,
and manage users.
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Users and passwords

Click the Users and Passwords icon in the
Application Discoverer window

& Application Discoverer [;‘
===T=6
L[4 Netcool Service Quality Manager

<~ Deployment
T =

=~ Server: tsedev30

B ocamentason HTPPort: (8092 |

@ Service Quality Manager Web Portal SOCKS Proxy

:@Serwce Quality Manager Client Proxy Host: i 9.38.28.222

Proxy Port: \ 3389

[Cream Shortcuts ] [ Quit ]

User management

Users and Passwords.

© 2010 IBM Corporation

Click the Users and Passwords icon in the Application Discoverer window.
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. jkoeQulkyManager. User Management - Microsoft Internet Explorer
Login
Qus - Q WRBAG P oo @ - LB LIEA ™
= Enter a user Adares [8) his:/rvedev0:3054semom VB k&
name and 1EM. T
password I Netcool Service Quality Manager Management
with an

login

administrative

usernam @
ro Ie passwordCsesesesese >
role Quser

.
= Select admin

= Click login

8 & Local intranet

User management © 2010 IBM Corporation

Login.

Enter a user name and password with an administrative role. Select admin. Click login.
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= You can
create a new
user,
manage
existing
users, or log
out from the
welcome

page

* Click create
new user

Welcome page

A Service Quality Manager, User Management - Microsoft Internet Explorer

: Fie Edit View Favorites Tools Help

cgad( - \) Lﬂ @ (b /t’Search \;‘\L(Favomzs @ E;j' k:‘ = -

Address ﬂ https://tsedev30:8094/usermgmt/manager?action=login v Go Links

Netcool Service Quality Manager

Management

(?create new user | @manage users | 'Noggg)g

Welcome to Service Quality Manager, user management

Service Quality Manager client applications employ a user authentication and
authorisation security model. To use an application, a user must login. To perform
certain tasks, the user's authorisation level is verified.

Using this application, you can manage Service Quality Manager users:

« create and delete users
« define authorisation levels by granting roles to users

[ logout

& B S Local intranet

Welcome page.

User management © 2010 IBM Corporation

You can create a new user, manage existing users, or log out from the welcome page.

Click create new user.
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You can enter
name, user ID,
e-mail, roles,
password, and
description
information

Create new user page

User management

IBM. User
oosot Service Oy Meaage Management
Dcreate new user | Bmanage users | ®logout
Please enter user details.
First name:
Last name
Userid:
Email
Roles. [JSLA Template Management
[JCEM Analysis
[JCEM SLO Monitor
[JCEM SLO Manager
[ Business Objects Report Management
[JSLA Prowisioning
[JKQI Analyzing
[JParty Management
[ Semce Quality Manager User Management
[Access to Service Quality Management
[ISLA Monitoring
[CJAlarm Monitoring
[JService Quality Management Audit
[ISQM Modeling
D Service Modeliing
[CJSLA Web Monitor
Password
Confirm password
Description
(Piogous ]

© 2010 IBM Corporation

Create new user page.

You can enter name, user ID, e-mail, roles, password, and description information on the

create new user page.
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Name, user ID, e-mail, e —— v
password, and e v e B e s Vg
description s
Last name
= Enter name John Smith i
= & Roles. [JSLA Template Management
= Enter user ID jsmith e
= Enter e-mail SsA o
Dpary aracs
jsmith@ibm.com Gl e
. Bl oo
= Enter and confirm a ESerdce Qunty Meragamer Auk
échedeehm
password D StAvieD ot
Password
. . Confirm password
= Enter description Example
Descniption
user

User management © 2010 IBM Corporation

Name, user ID, e-mail, password, and description.

Enter name John Smith. Enter user ID jsmith. Enter e-mail jsmith@ibm.com. Enter and
confirm a password. Enter description Example user.
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SQM user roles

* The user roles

user role must be

SQM user roles.

S Netcool Service Quality Manager

IEM. (1B

Management

associated with SQM
are shown selected

= The Access to Service
Quality Management

assigned to every user
to allow access to SQM

Please enter user

First name
Last name
Userid:
Email

Roles

Password
Confirm password

Descniption

Sreate new user | Bmanage users | ®logout

details.

Joha
Smith
fsmah

jsmath@idm com

EISLA Template Management

[JCEM Analysis

[JCEM SLO Monitor

[JCEM SLO Manager

1 Business Objects Report Management
EISLA Provisioning

EIKQI Analyzing

E)Party Management

) Service Quality Manager User Management
(@ccess to Service Quality Management
2 SLA Monitoring

@ Alarm Monitoring

& Senvice Quality Management Audit
£1SQM Modeling

) Service Modelling

I SLA Web Monitor

User management

© 2010 IBM Corporation

The user roles associated with SQM are shown selected. The Access to Service Quality
Management user role must be assigned to every user to allow access to SQM.

sgm_user_management.ppt
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Roles for monitoring

= User roles for monitoring
are shown selected

= The Business Objects
Report Management user
role can open Business
Objects reports

| =M. I
Y Netcool Service Quality Manager Management
“create new user | Bmanage users | *logout

Piease enter user details

First name:
Last name
Userid:
Email

Roles

John
Sméh
jsmith

SmEh@idm com

[JSLA Template Management

[JCEM Analysis

[CJCEM SLO Monitor

[JCEM SLO Manager

[ Business Objects Report Management
[JSLA Provisioning

[ KQI Analyzing

[JParty Management

[ Service Quality Manager User Management
[JAccess to Service Quality Management
[ SLA Monitoring

2 Alarm Monitoring

[ Service Quality Management Audit
[1SQM Modeliing

[JSemvice Modeling

[ SLA Web Monitor

User management

Roles for monitoring.

© 2010 IBM Corporation

User roles for monitoring are shown selected. The Business Objects Report Management

user role can open Business Objects reports.
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Roles for monitoring: SLA Monitor
' SLA Monitor - Service Quality Manager Client
The SLA Fle Vew Acons iciin Wedow Heb
Monitoring Ext:w:()nlnamt |8 Discover SLas " 7o ® Eventlog 4 Find ¥ Services
user role o > Defouk | Resources |
can access St Monkor S — —_—
SLAMonitor | A G ————
from the : T
M . . m«@a = sLA | Aggregate | Indvidul |  violation  |.7}
onitoring ol prysr—ry o o0 —
tab e
A | aogregate | indwvidual | vilation
£8 Third party SLAs ojo 0f0 0 2
- -
Auditing w4 SLA Monitor
@ server (GMT) |3 samuser ™

© 2010 IBM Corporation

User management

Roles for monitoring: SLA Monitor.
The SLA Monitoring user role can access SLA Monitor from the Monitoring tab.
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Roles for monitoring: KQI Analyzing

The KQI Analyzing user role can access KQl
Analyzer from the Monitoring tab

& KQI Analyzer - Service Quality Manager Client

File View KQI Analyzer Window Help
™ ExitClient @ OnlineHelp = 4, Query
Monitoring [
et Model Name Resource Type Resources I II
(. Discovered KQIs Al
KQI Analyzer
®
Alarm Monitor
SLA Provisioning L]
SQM foning
Auditing #4 KQI Analyzer
gServer(GMT) |0} sqmuser FI

User management © 2010 IBM Corporation

Roles for monitoring: KQI Analyzing.

The KQI Analyzing user role can access KQI Analyzer from the Monitoring tab.
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Roles for monitoring: Alarm Monitoring

& Alarm Monitor - Service Quality Manager Client

The Alarm Fle Vew Alrm Monkor Window Help
Monitoring | oo
user role oy

Sev... |Count [Eve.. [Syst.. [syst.. [sub.. [status [Acc.. [Top.. [Eve.. [.0

Can aCCeSS =LA gl ‘Warning 1 Adapte... SQMA... cam_gp,..Mfssed‘.. Unspeci... Jul 24, =
Warning 1 Adapte... SQMA... cem_gp... Missed ... Unspeci... Jul 24
Alarm KQI Analyzer Warning 1 Adapte... SQMA... ip_vpn... Missed ... Unspeci... ul 25,
o " ® Warning 1 Adapte... SQMA... cem_gp... Missed .., Unspeci... Jul 24
Mon |t0r|ng e ke Warning 1 Adapte... SQMA... cem_gp... Missed ... Unspeci... 20l 24
Warning 1 Adapte... SQMA... cem_gp... Missed ... Unspeci... Jul 24,
from the Warning 1 Adapte... SQMA... cem_gp... Missed ... Unspeci... Jul 24
M - > Warning 1 Adapte... SQMA... ip_vpn... Missed ... Unspeci... Jul 23,
On Itorlng Warning 1 Adapte... SQMA... ip_vpn... Missed ... Unspeci... Jul 25,
tab - - 737  SLAAs... SLACla... SalesE... IPYPN_... Unspeci... 100.0 i3, ... ;l
:;4 M & Server (GMT) 831
Auditing - 't Alarm Monitor

Q Server (GMT) | sqmuser ™|

User management
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Roles for monitoring: Alarm Monitoring.

The Alarm Monitoring user role can access Alarm Monitoring from the Monitoring tab.
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The SLA
Web Monitor
user role
can access
the Service
Quality
Manager
Web Portal
from the
Application
Discoverer

Roles for monitoring: SLA Web Monitor

& Application Discoverer rz‘

Netcool Service Quality Manager

Deployment

Users and Passwords
Documentation

E Service Quality Manager Web Portal

Server: tsedev30

HTTP Port: | 8092

SOCKS Proxy

ﬁ Service Quality Manager Client Proxy Host: | 9.38.28.222

Proxy Port: | 3389

[ Create Shortcuts ] [ Quit ]

User management

Roles for monitoring: SLA Web Monitor.

© 2010 IBM Corporation

The SLA Web Monitor user role can access the Service Quality Manager Web Portal from

the Application Discoverer.
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Roles for provisioning e s i L [

Management

Pcreate new user | Bmanage users | Piogout

Please enter user details:

User roles for provisioning e [

are shown selected syl —

Email jSmith@ibm com

Roles EISLA Template Management
[JCEM Analysis
[JCEM SLO Monitor
[JCEM SLO Manager
[ Business Objects Report Management
EISLA Prowisioning
[JKQI Analyzing
) Party Management
[JSemvice Quaiity Manager User Management
[DAccess to Servwice Quality Management
[JSLA Monitoring
[JAlarm Monitoring
[JSenice Qualty Management Audit

£SQM Modeling
& Service Modelling
[JSLA Web Monitor
Password  sssssssens
Confirm password. sesssssses
Ixample use
Descniption
[Piogou ]

User management © 2010 IBM Corporation

Roles for provisioning.

User roles for provisioning are shown selected.
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Roles for provisioning: Party Management

The Party Management user role can access Party
Management from the SLA Provisioning tab

B Parties - Service Quality Manager Client

File View Application Add1 Window Help
W ExtClent @ OnlneHelp | v New X ol rename im
Monitoring % Parties
SLA Provisioning Name | Organizati | Description |
&8 |-c
Partied 2] [JBctema\
ﬁ . Internal
SLA Templates
E 15
SLAs
SQM Provisioning
Audiing &8 Parties

|

&3 Server (GMT) | 7} sqmuser

BN

User management © 2010 IBM Corporation

Roles for provisioning: Party Management.

The Party Management user role can access Party Management from the SLA

Provisioning tab.

sgm_user_management.ppt
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File View Application 7 Window Help

= SLA Templates - Service Quality Manager Client

@ ExitClient @ OnlineHelp | ) Create Template... )

Roles for provisioning: SLA Template Management

The SLA Template Management user role can access SLA
Template Management from the SLA Provisioning tab

CEX

‘QSevver(GMT) | ©) sgmuser -I

User management

Roles for provisioning: SLA Template Management.

© 2010 IBM Corporation

The SLA Template Management user role can access SLA Template Management from

the SLA Provisioning tab.
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Roles for provisioning: SLA Provisioning

The SLA Provisioning user role can access SLA
Provisioning from the SLA Provisioning tab

8 SLAs - Service Quality Manager Client
File View Application Window Help
™ Exit Clent @ Online Help
Monitoring
SLA Provisioning

&8

Parties

# () Internal
ﬁ

SLA Templates

® (J External

Auditing [ stas

@ server (GMT) | ) sqmuser ™=

User management © 2010 IBM Corporation

Roles for provisioning: SLA Provisioning.

The SLA Provisioning user role can access SLA Provisioning from the SLA Provisioning
tab.
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Roles for provisioning: SQM Modeling

The SQM Modeling user role can access Service Resources
and KQI Model Editor from the SQM Provisioning tab

Flo Vew Adions Toos Wedow Help

W ERClent @ OrineHep o Refresh [ Create Category 4, Find

s [ - 5 |

SUA Provisioning QI Models, 0 categories

Audting L KQI Models
Q Server (GM1) |9 smuser ™|

The SQM Modeling user role can access Service Resources and KQI Model Editor from

the SQM Provisioning tab.

sgm_user_management.ppt
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Roles for provisioning: SQM Modeling.
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& Service Models - Service Quality Manager Client
File View Application / Window Help
@ Exit Client @ Online Help
Monitoring
SLA Provisioning
SQM Provisioning

» Explorer
& (] Service Model Categories
! # (4 Service Element Categories

Services Resources

P

KQI Models

e

Service Models

Roles for provisioning: Service Modeling

The Service Modeling user role can access Service
Models from the SQM Provisioning tab

Auditing ¥ Service Models

@ server (GMT) |3 samuser [}

User management

Roles for provisioning: Service Modeling.

© 2010 IBM Corporation

The Service Modeling user role can access Service Models from the SQM Provisioning

tab.
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Auditing role

SUA Provisioning
SQM Provisioning € Audted Types
Audting A
@ XPI Model Log
Q 2 XQ! Model Log
Bode P Resource Log
TN @ Resource Group Log L]
Name. Vo
Properties
® Aokt

s N ¢ | - 5] x|

= The Service Quality Management
Audit user role is selected

= The Service Quality Management
Audit user role can access Audit
Manager from the Auditing tab

Audk Records
jw [em... [en.. [op... [us.. [ad.. |

@ Server (GMT) | 1) samuser g

[ Netcool Service Quality Manager

IEM. (VB

Please enter user details.

First name
Last name
User id:
Email

Roles

Password

Confirm password e,

Description

Joha

Sman

CISLA Template Management

DCEM Analysis

[ CEM SLO Monstor

[JCEM SLO Manager

[Business Objects Report Management
[ISLA Provisioning

OKQI Analyzing

[JParty Management

[0 Service Quality Manager User Management
[ Access to Service Quality Management
[JSLA Monstoring

D Alarm Monitoring

2 Setvice Qualty Management Audit
JSQM Modeling

[ Semvice Modeling

[JSLA Web Monitor

----------

Ixample user

Auditing role.

User management

© 2010 IBM Corporation

The Service Quality Management Audit user role is selected. The Service Quality
Management Audit user role can access Audit Manager from the Auditing tab.

sgm_user_management.ppt
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Service Quality Manager || msecsmms " o
User Management role e e

Please enter user detalls.

= The Service Quality -
Manager User et e

Management user role ™ e

[JCEM SLO Monitor

is selected e -
= The Service Quality R

Manager User P B—

Management user role L OsRveiew

can create, delete, and B

update names and s

passwords of users

User management © 2010 IBM Corporation

Service Quality Manager User Management role.

The Service Quality Manager User Management user role is selected. The Service Quality
Manager User Management user role can create, delete, and update names and
password of users.
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IEM.
Create user et Senves Gty aragr
Pcreate pew user | Bmanage users | logout

Please enter user details.

= Select all Service i o

Userid: jsman

Quality Manager user A
roles B Bt e

[JCEM SLO Monitor
[JCEM SLO Manager
[ Business Objects Report Management

» Click create user e e

[ Party Management

& Service Quality Manager User Management
M Access to Service Quality Management

4 SLA Monitoring

£ Alarm Monitoring

@ Service Quality Management Audit

©1SQM Modeliing
[ Service Modeliing
I SLA Web Monitor
Password  ssssssses
Confirm password sessssssss
xampl
Description

User management © 2010 IBM Corporation

Create user.

Select all Service Quality Manager user roles. Click create user.
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Successfully created user

displayed when the user -
ID is successfully created |~

First name

A confirmation message is .

Userid:

Password
Confirm password

Description

IEM. 5%
[ Netcool Service Quaity Manager Management
dPcreate new user | Bmanage users | *logout

Successfully created user: jsmith

[JSLA Template Management

[JCEM Analysis

[JCEM SLO Monitor

[JCEM SLO Manager

[ Business Objects Report Management
[JSLA Provisioning

[JKQI Analyzing

[JParty Management

[ Service Quality Manager User Management
[JAccess to Service Quality Management
[JSLA Monitoring

[ Alarm Monitoring

[ Service Quality Management Audit
[1SQM Modeling

[1Semwice Modeling

[JSLA Web Monitor

Fiogou

Successfully created user.

User management

© 2010 IBM Corporation

A confirmation message is displayed when the user ID is successfully created.

sgm_user_management.ppt
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Manage users

Click manage users

IEM

R o Srvce Ousy e

IBM.

User
Management

Successfully created user: jsmith

First name
Last name
Userid:
Email

Roles

Password
Confirm password

Description

[JSLA Template Management

[JCEM Analysis

[JCEM SLO Monitor

[JCEM SLO Manager

[JBusiness Objects Report Management
[JSLA Provisioning

[JKQI Analyzing

[JParty Management

[DService Quality Manager User Management
[DJAccess to Service Quality Management
[JSLA Monitoring

[ Alarm Monitoring

[ Service Quality Management Audit
[JSQM Modelling

[JService Modeling

[JSLA Web Monitor

User management

Manage users.

Click manage users.

sgm_user_management.ppt
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User sum mary i i IEM. User Management

8 Netcool Service Quality Manager

“create new user | Bmanage users | Plogout

User summary

The user summary I 3
page shows users, Name D Ros

& ¢ CEMUser cemuser CEM Analysis, CEM SLO Monitor, CEM SLO

user IDs, and user 5 oo o A GEH L or CEHS10
ro Ies SLA Template Management, Business Objects

Report Management, SLA Provisioning, KQI
Anahrnng Party Manegemem Semce Quality
& ¥ John Smith jsmith User M: SLA
Alarm Monitoring, Service Quality Managemem
Audit, SQM Modelling, Service Modelling, SLA
Web Monitor
SLA Template Management, CEM Analysis, CEM
SLO Monitor, CEM SLO mmgar Business
Objects Rq)on Management, SLA Prowvisioning,
2. MichaelChen  sqmuser KﬂAmlyzlw. Plﬂylhml. Service Quality
Alarm mng. Service My Management
Audit, SQM Modelling, Service Modelling, SLA
Web Monitor

av sSwv CEM Analysis, CEM SLO Monitor, CEM SLO
Administrator Manager, SLA Web Monitor

CEM Analysis, CEM SLO Monitor, CEM SLO
& & CEM User user01 e

swvadm

Av Xzﬁ:umstrator useradm  Service Quality Manager User Management

[iogout ]

User management © 2010 IBM Corporation

User summary.

The user summary page shows users, user IDs, and user roles.
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User s-ummarY' 2 Netcool Service Quality Manager IEM. User Management
Role filter

You can show
users with a
particular user role

create new user | Bmanage users | Plogout

User summary

Role Filter: | -All- v

SLA Template Management
CEM Analysis

& ¢ CE|CEM SLO Monitor b, CEM SLO Monitor, CEM SLO
(CEM SLO Manager
Business Objects Report Management CEM SLO Monitor, CEM SLO
SLA Provisioning r' £

KQI Analyzing

Party Management p Management, Business Objects
Service Quality Manager User Management ;emem SLA Provisioning, KQI

av

Access 1o Service Quality Service Quality
av Jol ZLA M:‘nwg'g r Managemem SLA Monitoring
larm Monitoring fing, Service Quality Management
Service Quality Management Audit b
SOM Modeling 9 lodelling, Service Modelling, SLA
Service Modelling
SLA Web Monitor p Management, CEM Analysis, CEM
CEM SLO Manager, Business

sSwv CEM Analysis, CEM SLO Monitor, CEM SLO
av Administrator Swvadm Manager, SLA Web Monitor

v CEM Analysis, CEM SLO Monitor, CEM SLO
& ¢ CEM User user01 Manager

av X;?rznmstra(of useradm  Service Quality Manager User Management

[logout ]

User management © 2010 IBM Corporation

User summary: Role Filter.

You can show users with a particular user role.
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User summary:
Modify user

You can modify a
user by clicking the
Modify User icon

Click the Modify
Usericon

IEM.

User Management

[EZZE Netcool Service Quality Manager

Screate new user | ®manage ysers | *logout

User summary

Role Filter: | -All- ¥
Name D Roles
P CEM Analysis, CEM SLO Monitor, CEM SLO
v
& ¥ CEM User cemuser Manager

29 Customer Care customercare CEM Analysis, CEM SLO Moritor, CEM SLO

SLA Templale Managemem Business Ob)ects
Report M; S

Analyzing, Party Managemenl Semce Ouahw
John Smith jsmith M. User SLA
Alarm Monitoring Senvice Quality Managemenl

Audit, SQM Modelling, Service Modelling, SLA
Web Monitor

SLA Template Management, CEM Analysis, CEM
SLO Monitor, CEM SLO Mw Business
Objects Repon

Audit, SQM Modeliing, Service Modeliing, SLA
Monitor

sSwv CEM Analysis, CEM SLO Monitor, CEM SLO
v Administrator Swvadm Manager, SLA Web Monitor
2% CEMUser user01 CEM Analysis, CEM SLO Monitor, CEM SLO
Manager
av gz‘;l nistrator useradm Service Quality Manager User Management
*logout

User summary: Modify User.

You can modify a user by clicking the Modify User icon. Click the Modify User icon.

sgm_user_management.ppt
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Modify user

You can edit name,
e-mail, roles,
password, and
description information

You can lock the user

You can set the
number of login retries
for the user

You can delete the
user

Click update

Modify user.

User management

K8 Netcool Service Quality Manager jll User Management
Dcreate new user | Bmanage ysers | Plogodt

Modify user

First name: John

Last name Sman

Userid: jsmith

Emait [Smn@iom com

Roles [SLA Template Management
[DICEM Analysis
[JCEM SLO Monitor
[JCEM SLO Manager
[ Business Objects Report Management
[ SLA Provisioning
EIKQI Analyzing
[ Party Management
[ Semvice Quality Manager User Management
B Access to Service Quality Management
[©SLA Monitoring
) Alarm Monitoring
& Semvice Quality Management Audit
[SQM Modeling
[ Semvice Modeling
I SLA Web Monitor

Password

Confirm password

xazple
Description
Jser Locked [ °

© 2010 IBM Corporation

You can edit name, e-mail, roles, password, and description information. You can lock the
user. You can set the number of login retries for the user. You can delete the user. Click

update.

sgm_user_management.ppt
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IEM

Successfully updated v g m'
user Screate new user | Bmanage users | Plogout

Successfully updated user: jsmith

User summary

A confirmation
message is
displayed when the
user ID is
successfully
updated

Role Fiter -A¥ v

8¢ CEMUser  comuser ggk;;;umw CEM SLO Monitor, CEM SLO

@ Customer Care. customercare CEM Analysis, CEM SLO Monitor, CEM SLO

SLA Template Management, Business Objects
Report Management, SLA Prowvisioning, KQI
Analyzing, Party Management, Service Quality
Manager User Management, SLA Monitoring,
Alarm g, Service Quaiity 0
Audit, SOM Modeling, Service Modelling, SLA
Web Monitor

& ¢ John Smith jsmith

& ¢ MichaelChen  sqmuser

CEM Analysis, CEM SLO Monitor, CEM SLO

2 S
Av Manager. SLA Web Monitor

wv
Administrator  SWVadm

& @ CEMUser user01 CEM Analysis, CEM SLO Monitor, CEM SLO
Manager
av de:'mslra(o' useradm  Service Quality Manager User Management
[Siogos ]

User management

© 2010 IBM Corporation

Successfully updated user.

A confirmation message is displayed when the user ID is successfully updated.
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LOg o Ut EZZ Netcool Service Quaity Manager IEM. User Management
Pcreate new user | Bmanage users(Plogout )

Successfully updated user: jsmith

Click logout to

Role Filter. | -A¥% v

terminate the =

. B¢ CEMUser  cemuser  CEMAnalysis, CEM SLO Monitor, CEM SLO
Session &9 Customer Care mcaa:::fmwcaa&om.ca‘ao

SLA Template Management, Business Objects
Report Management, SLA Prowisioning, KQI
Analyzing, Party Management, Service Quality

& ¢ John Smith jsmith Manager User Management, SLA Monitoring.
Alarm Monitoring, Service Quality Management
Audit. SQM Modeling, Service Modelling, SLA
Web Monitor

Web A
Swv CEM Analysis, CEM SLO Monitor, CEM SLO
av Administrator  S"Vadm Manager, SLA Web Monitor

O9 CEMUser  usergl  CEMAnalysis, CEM SLO Monitor, CEM SLO

av mnsnaw useradm Service Quality Manager User Management

[iog0u ]
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Logout.

Click logout to terminate the session.
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Login
Click login to log in with the newly created user

T
2=5.
L Netcool Service Quality Manager User Management

Your session has terminated Pleas

Il
1
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Login.

Click login to log in with the newly created user.
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Summary

You should now be able to:
» Create users
» Describe user roles
» Manage users

User management © 2010 IBM Corporation

Summary.

You should now be able to create users, describe user roles, and manage users.
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Training roadmap for IBM Tivoli Netcool Service
Quality Manager
www.ibm.com/software/tivoli/education/edu_prd.html
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Training roadmap for IBM Tivoli Netcool Service Quality Manager.

You can see the training roadmap for IBM Tivoli Netcool Service Quality Manager by going
to the URL listed on the slide.
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Access, and the Windows logo are regi c ion in the United States, other countries, or both.
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WARRANTIEES OF MERCHANTABILITY, FITNESS FOR APARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no respon: to update this information. IBM products
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Licry a

vailable sources. IBM has not tested those products and cannot of performance, compatibility or any other claims related

to non-IBM products.
IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.
The provision of the s herein is not intended to, and does not, grant any right or license under any IBM patents or Inquiries reg: g patent or
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BM Corpo

rth Castie Dnv
Armonlg NY 10504-1785
USA
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