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IBM Tivoli® Netcool® Service Quality Manager 4.1: Service quality manager Web
user function.

This training module is for the Tivoli Netcool Service Quality Manager 4.1 service quality
manager Web user function.
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* You have Tivoli Netcool Service Quality Manager 4.1 installed and running

* You are a user with access to Service Quality Manager and SLA Web Monitoring

2 Service Quality Manager Web user function ©2010 IBM Corporation

Assumptions.

The assumptions are that you have Tivoli Netcool Service Quality Manager 4.1 installed

and running. You must also be a user with access to Service Quality Manager and SLA
Web Monitoring.
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* Upon completion of this module, you should be able to navigate Service Quality Manager
Web user functions

Service Quality Manager Web user function ©2010 IBM Corporation

Objectives.

Upon completion of this module, you should be able to navigate Service Quality Manager
Web user functions.
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Service quality manager Web portal

Click the Service Quality Manager Web Portal icon in the Application Discoverer window

& Application Discoverer @

mNetcool Service Quality Manager

Deployment
Webl Portal
Server: sqmserverl
Users and Passwords
HTTP Port: | 8092
Documentation
SOCKS Proxy

([ =] service Quality Manager Web Portal Proxy Host: | 9.38.28.222

®Ser-‘lce Quality Manager Clent Proxy Port: | 3389

Discover

Createshortauts | [ quit |
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Service Quality Manager Web user function

Service quality manager Web portal.
Click the Service Quality Manager Web Portal icon in the Application Discoverer

window.
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Login

Enter your user ID and password to log in

Integrated Solutions Console
Welcome, enter your information. .

User ID:
sgmuser
Password:
..........
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Login.
Enter your user ID and password to log in.
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Service quality manager

Expand Service Quality Manager

9 ions Console I Help | Lo

1 View: ,A," tasks V]

lrvicl Quality Manager
Welcome
About this Integrated Solutions Console -0

Integrated Solutions Console, 6.1.0.23 |
Build Number: ¢f230910.10 I
Build Date: 3/10/09 ‘

Integrated Solutions
Console provides a
common
administration console
for multiple products.
The table lists the
product suites that
T can be administered
‘ through this
installation. Select a
product suite to view
more information.

LICENSED MATERIALS PROPERTY OF
IEM

5724-i63, 5724-H88, 5655-NO1 (C)
Copyright International Business

Suite Name Version

.1.0.23
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Service quality manager.

Expand Service Quality Manager.
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SLA Web monitor

Click SLA Web Monitor

Integrated Solutions Console =~ Welcome sqmuser Help

i View: | All tasks V,'

B Service Quality Manager
Welcome
Welcome ?7=-0 About this Integrated Solutions Console =0

Integrated Solutions Console, 6.1.0.23
Build Number: ¢f230910.10
Build Date: 3/10/09

Integrated Solutions
Console provides a
common
administration console
for multiple products.
The table lists the
product suites that

T can be administered

through this

- installation. Select a
product suite to view
more information.

LICENSED MATERIALS PROPERTY OF
1BM

5724-i63, 5724-H88, 5655-N01 (C)
Copyright International Business

Suite Name Version
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SLA Web monitor.
Click SLA Web Monitor.
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Hide navigation menu

Click the Hide Navigation button

Integrated Solutions Console

Welcome sgmuser Help

View: | All tasks Vl J SLA Web Mon... X

--- Select Action --- v

B Service Quality Manager
<t A b N t SLA Web Monitor
SLA Web Monitor

SLA Web Monitor

SLA Monitor

Last updated at: 03:02:19 PM ‘ -'

@ Help

Refresh “9 Webl Portal |

750

[ SLAMonitor | gE Parties |[g SLAs 4, Discover SLAs
4 i -]
@ | Find | Find next (&
SLA Aggregate

[Al External SLAs 0/0

[A Internal SLAS o/0

[f) Third Party SLAs 0/0
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Individual
0/0
o/0
o/0

@ Time zone: Client
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Hide navigation menu.

Click the Hide Navigation button.
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SLA monitor tabs

= Click the Discover SLAs tab to discover SLAs

= SLA Monitor contains five tabs: SLA Monitor, Parties, SLAs, Discover SLAs, and Help

9 Service Quality Manager Web user function

Integrated Solutions Console Welcome sqmuser He Logout
| stawebmon.. X --- Select Action ---
SLA Web Monitor ~
SLA Web Monitor ?E0
SLA Monitor Last updated at: 03:38:31 PM Q —.
@ames A SlAs | @ Discover SLAs
| Find | |@ Find next | |2 Refresh | |@ Webl Portal |
SLA Aggregate Individual
[f) External SLAs o/o o/o0
[ Internal SLAS o/o 0/0
[A Third Party SLAs o/c o/o
@ Time zone: Client
- v
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SLA monitor tabs.

SLA Monitor contains the five tabs: SLA Monitor, Parties, SLAs, Discover SLAs, and

Help. Click the Discover SLAs tab to discover SLAs.
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Discover SLAs tab

= Expand Parties

= Expand Third Party

= Expand Customer xyz
= Click COTS_IPVPN_metrics

Integrated Solutions Console ~ Welcome samuser

10 Service Quality Manager Web user function
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Discover SLAs tab.

Expand Parties. Expand Third Party.
COTS_IPVPN_metrics.

sqm_web_user_function.ppt

Expand Customer xyz. Click
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= Click Add to add an SLA

Intograted Solutions Console ~ Welcome sqmuser

SUA Web Men_ X

1" Service Quality Manager Web user function

= Click Save to save the current configuration

Add and remove SLAs and save current configuration

= You can click Remove to remove the selected SLA

} Integrated Solutons Console Welcome sqmuser

SUA Vet Men . X
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Add and remove SLAs and save current configuration.
Click Add to add an SLA. You can click Remove to remove the selected SLA. Click Save

to save the current configuration.
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SLA monitor tab

= Click the SLA Monitor tab
= Expand Third Party SLAs

[Monierta e SR | ioomed soutons Conscle.  waicome samoner vt | oo m
.- % Soie Awen ~ =
SUA Vieb Mon.. X o Select Aon <
SLA Waeb M it -~
O SLA Web Monitor 7:D
°
@ it L SLA Moni tor t updated at:  04:01:24 PM @
rsm TR A SUA Monitor § Paties  [g SLA Discover SLAs i@ Help
Find 2 t ) 9 1 Portal
A Aggragate Individual
A External SLAs o/0 o/0
2 Internal SLAs o/0 0/0
@ix e Pany s o0 S
@ ™m 1
v
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SLA monitor tab.
Click the SLA Monitor tab. Expand Third Party SLAS.
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SLA monitor tab: view SLA e m

SLA et Mon X

= Expand Customer xyz i
* Double-click COTS_IPVPN_metrics to ; o @
view the SLA service data tabs S S |[ BT 3 T
B Rem < 3
- p—
oo v S

T I~

SUA ek Mon X

SLA Web Mondor

D
‘ - ®
» & » o TPRY
" XK Reme 2 Rein @ Webl Poral
tadividual
o oo
o0 oo
o0 i
o0 * S
/0 *
@ Time zone: Clent
v
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SLA monitor tab: view SLA.

Expand Customer xyz. Double-click COTS_IPVPN_metrics to view the SLA service data
tabs.
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SLA monitor tab: general service data tab

= The General service data tab shows current and historical general data

= Click the Clauses tab - IWR

Q

Integrated Solubons Console Welcome samuser

SLA Vot Mon X

14 Service Quality Manager Web user function
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SLA monitor tab: general service data tab.

The General service data tab shows current and historical general data. Click the

Clauses tab.
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SLA monitor tab: clauses service data tab

= The Clauses service data tab shows clause data

S0A Vet Mon X

15 Service Quality Manager Web user function

* Click IPVPN_PM_VPNLINK_Jitter oo o somec

e
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SLA monitor tab: clauses service data tab.

The Clauses service data tab shows clause data. Click IPVPN_PM_VPNLink_Jitter.
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SLA monitor tab: clauses service data tab: resources and KQI model

= The clause resources are shown
= Click the KQI Model tab to see the KQIl Model details

= Click the Rules tab
o ST EEEE - .=

A ot Mon

@ Tome sane: Chant

@ Time zene: Sl
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SLA monitor tab: clauses service data tab: resources and KQI model.

The clause resources are shown. Click the KQI Model tab to see the KQI Model detalils.
Click the Rules tab.
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SLA monitor tab: clauses service data tab: rules

Integrated Solutions Console Welcome samuser
= The clause rules are shown -

SLA Web Mon... X

= Click the Actions tab SRA ik seohns

17 Service Quality Manager Web user function

(]

Time zone
v
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SLA monitor tab: clauses service data tab: rules.

The clause rules are shown. Click the Actions tab.

sqm_web_user_function.ppt

Page 17 of 44



SLA monitor tab: actions service data tab

. 1 Integrated Solutions Console Welcome sqmuser
= The clause actions are shown |-

= Click the Schedules tab

SLA Web Mon . X

SLA Wab Monitor
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(%]

Resorts

Time zone; Client
~
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SLA monitor tab: actions service data tab.

The clause actions are shown. Click the Schedules tab.
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SLA monitor tab: schedules service data tab
* The clause schedules are shown l""”"’“"‘”""“’"" geiSnssvss =t 'ﬂﬂﬂ
» Click the Variables tab o "
Q
7]
S S T B
@ Time zone: Client -
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SLA monitor tab: schedules service data tab.

The clause schedules are shown. Click the Variables tab.
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SLA monitor tab: variables service data tab
= The clause variables are shown | 'eneted Souons Console - Welcome samuser 4 -m
* Click the Assessment o =
Intervals tab
| ]
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SLA monitor tab: variables service data tab.

The clause variables are shown. Click the Assessment Intervals tab.
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SLA monitor tab: assessment intervals service data tab

» The clause assessment intervals are shown

21 Service Quality Manager Web user function

* Click the Reports tab e i—— v m
P o | L)
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SLA monitor tab: assessment intervals service data tab.

The clause assessment intervals are shown. Click the Reports tab.
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SLA monitor tab: reports service data tab

Intograed Soluions Console Welcome samuser S -ﬂ ]ﬁﬁ-

SLA Vieb Mon.. X Select Action v

* The clause reports are
shown

* You can click Refresh -y
Reports to refresh the )
view 3 o e | [ el [0

i

* Click View Report to s = - =

see the l'eport Associated Reports ,r-’

Raport Hama

2] SLA Mansgement Repont Service lavel agreement detad infarmation
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SLA monitor tab: reports service data tab.

The clause reports are shown. You can click Refresh Reports to refresh the view. Click
View Report to see the report.
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SLA management report

The report is shown as a PDF

Tivoll Service Level Agreement

ity acd .
e
Cotma i oy o
Comunas b e v s Lok A G MK R
R Vo - e -
o — o - T Tamya
S O e D L — ™
g Lt - St ey Cm— -
e e ] e — e — -
i = V— Ve - O
Lo LS - St =
fo
= [— ] 5 .
Ty — [ -
— b C—— ot St 4N
= woo
- waes )
-— o) e == -
w—" L) e
- L] e
- b ) o
- — wous
T e 0130 e ey =
- P L)
Tam o e
P na
o e . O ey '.:
e o e e A
T e 0 e e e+ g
[oE————
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SLA management report.

The report is shown as a PDF.
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SLA monitor tab: individual clause

= Click the drill up icon

* Double-click the Individual clause for COTS_IPVPN_metrics

e e H R e =
= () Q
@ 1 ST
Assaciated Reports 2 —r —
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SLA monitor tab: individual clause.
Click the drill up icon. Double-click the Individual clause for COTS_IPVPN_metrics.
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SLA monitor tab: individual clauses

= Expand Individual Clauses
= Click IPVPN_PM_Enterprise_Jitter to see KQI Model details

= Expand IPVPN_PM_Enterprise_Jitter
L-—v—u-n-a—. [P— . -n“
Integrated Solutions Console ~ Welcome sqmuser ‘el geut soa ot et odoted ot 12:06:33 Bt o
= -_Iﬂls.l‘} 3 favens |5 Poves (@ S | (& Cucorersiis | @ ow
{ u
sU * . o
SLA Web Monitor ‘!_ :
s B ———
A savower [ ater A s Qo —_———
[} e — v
—_——
> S _toven_m. e—w—
——— ]
Individual "
O, Indiidusl Clause: < s— w
B
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SLA monitor tab: individual clauses.

Expand Individual Clauses. Click IPVPN_PM_Enterprise_Jitter to see KQI Model
details. Expand IPVPN_PM_Enterprise_Jitter.
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SLA monitor tab: resource

= Click ibm to see resource details

= Click the historical view icon to see the historical view

...........

PR T
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SLA monitor tab: resource.

Click ibm to see resource details. Click the historical view icon to see the historical view.
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= You can change the time
interval from the pull-down
menu

= You can switch from graph
representation to table
representation

= Click the table representation
icon to switch to table
representation

27 Service Quality Manager Web user function

SLA monitor tab: resource historical view

Console

SLA Web Mon... X

SLA Web Monitor

sqmuser-el:

@ Timezon

© 2010 BM Corporation

Client

v

SLA monitor tab: resource historical view.

You can change the time interval from the pull-down menu. You can switch from graph
representation to table representation. Click the table representation icon to switch to

table representation.
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* You can click the reports icon to
see reports when available

= Click the left arrow icon to
return to the previous view

28 Service Quality Manager Web user function

SLA monitor tab: reports and return to previous view

Console

9! sq
SLA Web Mon... X
SLA Web Monitor
SLA Web Monitor
SLA Monitor
A SLAMonitor EJ Parties | [Q StAs
wQ - ©

PM_Enterprise_litter

1 hour

arning

@ Time zone: Client
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~

SLA monitor tab: reports and return to previous view.

You can click the reports icon to see reports when available. Click the left arrow icon to

return to the previous view.
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SLA monitor tab: historical view and return to SLA view

o = -]
= You can click the historical 2t el

view icon to return to the | staview uon.. x o SeleAmenr ¥
historical view SLA Wab Monitor ~
SLA Web Monitor D

= Click the drill up icon to return
to the SLA view SLA Monitor Last updated at:  04:46:34 PM ‘3

A SAMonitor ) Parties | [Q) Stas A DiscoverStas | @ Help

@ ®

A COTS_IPVAN_matrics

Individual —————
= (p Individual Clauses 155 KQI Model  [PVPN_PM_Ente
= g 1PVPN_PM_Enterpr Vs Resources  ibm
 om 373 value 475
@ i 1PvEIoM_Enteror
Start time  09/02 16:3:
® f§ 1PVPN_PM_Enterpr 1/

@ f teven_ow_ven_ce [ State [Waring
toven_ou_von_cc [

@k PM_VEN Weight  4.00

@ f even_ov_ver_ie [

@ f wvon_on_ven_oo I
@ f roven_ow_venuio!
@ g 1PVPN_PM_VPNLUIn: U3
@ b 1PVPN_PM_VPNLIn 12/17
@ Time zone: Client
v
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SLA monitor tab: historical view and return to SLA view.

You can click the historical view icon to return to the historical view. Click the drill up
icon to return to the SLA view.
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[

SLA monitor tab: find SLA now

= Click Find to find an SLA
= Enter COTS as the search term

= You can select Match case and Exact match to match case and search for an exact match

= Click Find now T Tﬂ M
LA Wieb Mon X Soledt Asion -
nd x )
r———— ||| == : -
5LA Web Monitor 50
44 oM l -’
~ n v
=~ D X
Azgresate tadiv
o0 o0
o o0
e 1
o0 12—
oe L
@ Time 20ne: C
v
30 Service Quality Manager Web user function

© 2010 BM Corporation

SLA monitor tab: find SLA now.

Click Find to find an SLA. Enter COTS as the search term. You can select Match case
and Exact match to match case and search for an exact match. Click Find now.
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SLA monitor tab: search types

= Double-click COTS_IPVPN_metrics to find the result

= You can start a new search by clicking New search

i Intograted Solutions Console  Welcome sqmuser ==
= Click Advanced search . . | M

3 Service Quality Manager Web user function ©2010 IBM Corporation

SLA monitor tab: search types.

Double-click COTS_IPVPN_metrics to find the result. You can start a new search by
clicking New search. Click Advanced search.
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SLA monitor tab: advanced search options

= You can filter by party and service by selecting the parties and services

= Click Close (i seions catans e e T .[ﬂﬂ

SUA Web Mon. X

)  COTs_teven_om

~
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SLA monitor tab: advanced search options.

You can filter by party and service by selecting the parties and services. Click Close.
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33

You can find the
next SLA from
your search by
clicking Find next

You can click
Remove to
remove the
highlighted SLA

You can click
Refresh to refresh
the view

Click Webl Portal
to view the Webl
portal

SLA monitor tab: SLA monitor options

Integrated Solutions Console

Welcome sqmuser

| sLAweb Mon... X

SLA Web Monitor

SLA Web Monitor

SLA Monitor

[A StA Monitor | K Parties | [g SLAs

Last updated at: 03:17:18 PM

4, Discover SLAs

@ Help

~

| Find ( Find next | |3 Remove | |

Refresh | | @ webl Donaﬁ

SLA

[A External SLAs

[f Internal SLAs
B [ Third Party SLAs
B @ Customer xyz

[al COTS_IPVAN_metrics

Service Quality Manager Web user function

Aggregate
o/0
o/0
o/0
o/o
o/0

Individual
0/0
0/0

@ Time zone: Client
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SLA monitor tab: SLA monitor options.

You can find the next SLA from your search by clicking Find next. You can click Remove
to remove the highlighted SLA. You can click Refresh to refresh the view. Click Webl
Portal to view the Webl portal.
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SLA monitor tab: Webl portal

The Webl portal is shown

— E
G EZE D 0w G 08 sert - 1 vy otiview | Sewcriee -
| fohders

N
“BSHanX
8 FHome

@ S Feasens

@ 2 Putac Fouders

BusinessObjects’

BusinessObjects InfoView collects and presents business intelligence information and provides:
Comgiete wewing and iteraction fr quary & analysi repotag 3nd perdormance management
tegrated Cotaboration weh threaded discussions, etutie nngate. and suppod for Y paty documents

ANING S 5chaduling and Bistrntion Capatiities making 4 easser 10 SR MOrMaton weh others

o OnDemand sendces that enatle users 1o easdy access

3 wide vanety of shared mdormation

hao
soex|
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SLA monitor tab: Webl Portal.

The Webl portal is shown.
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SLA monitor tab: go to parties tab

Click Parties to see the information on the Parties tab

Integrated Solutions Console Welcome sqmuser Help | Logout

-]

J SLA Web Non. x --- Saelect Action --- v

SLA Web Monitor -~

SLA Web Monitor =

SLA Monitor Last updated at:  03:17:18 PM ‘ -'

[A sta Monitor SLAs | |@, Discover SLAs | @ Help

| & Find | |Q Findnext | |3 Remove | | Refresh | | @ Webl Portal |
b
SLa Aggregate Individual
[fl External SLAs o/o o/o
[ Internal SLAs o/0 o/o
B @) Third Party SLAs or0 1wz
B @ Customer xyz oo 1w
[ COTS_tPveN_metrics o/ 1wz
@ Time zone: Client
v
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SLA monitor tab: go to parties tab.

Click Parties to see the information on the Parties tab.
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Parties tab

= Expand Parties
= Expand Third Party

= Click Customer xyz

Intogratod Solutions Console  Welcome samuser ST m
I =+« Select Action -+~

SLA Web Mon. X

SlAs A Discover Stz @ Help

2
Party Explorer

Please seiect 8 party from the Party Exp

v
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Parties tab.

Expand Parties. Expand Third Party. Click Customer xyz.
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Parties tab: details, contacts, and associated SLAs
= The Details tab shows General, History, Location o S 4 n-Em
Details, and Telephone Details e
= Click the Contacts tab to see contact information o — Q
= Click the Associated SLAs tab to see associated - ==
SLAs ’
= Click the SLAs tab :
e e I[Ea-
Q
- = st B o
Q
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Parties tab: details, contacts and associated SLAS.

The Details tab shows General, History, Location Details, and Telephone Details. Click the
Contacts tab to see contact information. Click the Associated SLAs tab to see
associated SLAs. Click the SLAs tab.
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Skes dak - HIE=E
= Expand Parties ~
= Expand Third Party e i)
* Click Customer xyz - - =
0‘ Faties = :
o
> WA
L—-w—usumu-w Welcome sqmuser o
g) SLA Explorer
¢ ,
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SLAs tab.
Expand Parties. Expand Third Party.
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SLAs tab: expand party

= You can view party details, contacts, and associated SLAs from the SLAs tab
= Expand Customer xyz

= Click COTS_IPVPN_metrics
e H WE- s -[jm;;-

@ ot e T & >
T L = I
* @ Soosher o prssten lonone [Stons e
ot e
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SLAs tab: expand party.

You can view party details, contacts, and associated SLAs from the SLAs tab. Expand
Customer xyz. Click COTS_IPVPN_metrics.
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SLAs tab: service data tabs
= The same service data tabs from the SLA monitor tab are shown
= Click Help
:unrmsumuw e e . m
Q
,.. C '7:.—.-‘ R’ Cevses ™ ~ t.-eD
D8 e —
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SLAs tab: service data tab.

The same service data tabs from the SLA monitor tab are shown. Click Help.
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SLAs tab: help tab

The Help tab is shown

Integrated Solutions Console ~ Welcome sqmuser

SLA Web Mon.. X

SLA Web Monitor

SLA Web Monitor

Help

[§ StAMonitor I Parties |[g StAs A, Discover SLAs @ Help

t @ SLA Monitor

Overview

Party. The SLAs dsplayed in the SLA Montor view can be configured on 8 user basis.
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The SLA Monitor view provides a montoring view for SLAS. This view organzes the SLAS according to the scope of ther associated customers Le. internal External and Third

© 2007 BM. Al rights reserved.
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SLAs tab: help tab.
The Help tab is shown.
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* You should now be able to navigate Service Quality Manager Web user functions
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Summary.

You should now be able to navigate Service Quality Manager Web user functions.
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Training roadmap for IBM Tivoli Netcool Service Quality Manager.

You can see the training roadmap for IBM Tivoli Netcool Service Quality Manager by going
to the URL listed on the slide.
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