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IBM Tivoli Netcool®/Proviso® 4.4.3 is a premier Network Performance Management tool
that provides quick, comprehensive, reporting of network performance.

Customers want reports that are specific to their needs. Subsequently reports are
customized and deployed to customer specific reporting groups. Customers also change
their minds.

When they do it is useful to be able to rollback to a previous version of a report until
additional modifications can be made.

This IEA, Netcool/Proviso 4.4.3 Custom Report Rollback, describes a simple method of
change control for customer reports.

This material is presented only as an example. It is not the only possible solution for report
rollback. It is presented as a stimulus for further exploration on your part.
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Objectives

Upon completion of this module, you should be able
to:

= Describe the benefits of change control for
customized reports.

= Describe a simple change control process using
the DVNavigator.

= Define how to rollback to a previous generation of
a customized report using the simple change
control process.
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Upon completion of this module, you should be able to:

Describe the benefits of change control for customized reports.
Describe a simple change control process using the DVNavigator.

Define how to rollback to a previous generation of a customized report using the simple
change control process.
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Assumptions

= You have Netcool/Proviso 4.4.3 installed and
running

= You know SilverStream administrator passwords

= You know how to use Proviso’s DVNavigator
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It is assumed that:
You have Netcool/Proviso 4.4.3 installed and running
You know SilverStream administrator passwords

You know how to use Proviso’s DVNavigator
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In this example the customer is known as HKB Telco. Reports associated with HKB Telco
are shown.

The customer, HKB Telco, requested specific change to the custom report, Customer
Network Overview. The changes were implemented and deployed.

The customer then requests that the prior version of the report should replace the recently
deployed version of the report.

If you do not have the prior version saved and available for reuse, the report will have to
be rebuilt. That may not be feasible if the report is exceptionally complex. If no
documentation of the changes have been made, reverse engineering the current report
will be difficult at best.

Having a saved version of the current report on hand would be extremely beneficial.
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The DVNavigator tool is used to create a simple change control process. This simple
change control process provides two repositories for reports associated with HKB Telco.
The current reports are contained in the HKB Telco Specific folder. The previous version
reports are contained in the HKB Telco Report CC folder.
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In this example only one reporter is shown in the HKB Telco Specific folder. That reporter
is the Customer Network Overview reporter.
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The Customer Network Overview reporter, in the HKB Telco Specific folder, is opened.
Comments associated with that reporter can be seen at the bottom of the display.

The comments section, shown at the bottom, can be used to track the revision history of
the reporter. A simple scheme is shown that utilizes a two digit version number and three
digit revision number. In addition the initials of the developer and date of the revision are
included. Significantly more information can exist in the comment field and you
undoubtedly will populate it with additional information.
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Returning to the DVNavigator, the next folder examined is the HKB Telco Report CC
folder. There is one report contained in that folder. It has a curious label, DNU — v01r001 —
Customer Network Overview. The DNU is a mnemonic that signifies Do Not Use.
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A review of the PVM Resource Editor — Report Tab shows the results of a search for the
word Customer in the name field. You know immediately that the DNU report should not
be used because it is an older revision.
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The DVNavigator tool can be used to copy the old report from the HKB Telco Report CC
folder to the HKB Telco Specific folder. In the HKB Telco Specific folder, rename the
current version of the report. From the HKB Telco Report CC folder highlight the DNU —
v01r001 — Customer Network Overview. Right click the report to open an additional menu.
Select copy from the new menu.
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Highlight the HKB Telco Specific folder. Right click the folder. On the new menu select,
Paste and Update Links. This will create a usable copy of the vO1r001 report in the HKB
Telco Specific folder. Rename the DNU — v01r001 — Customer Network Overview to
Customer Network Overview.

The report has been rolled back and the customer is now seeing the previous version
when they view reports.
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Training Roadmap for Netcool/Proviso

http://www.ibm.com/software/tivoli/education/edu prd.html
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Copy and paste the link provided into the browser of your choice to explore the training
roadmap for Netcool/Proviso.
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Summary

You should now be able to:

= Describe the benefits of change control for
customized reports.

= Describe a simple change control process using
the DVNavigator.

= Define how to rollback to a previous generation of
a customized report using the simple change
control process.
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You should now be able to:
Describe the benefits of change control for customized reports.
Describe a simple change control process using the DVNavigator.

Define how to rollback to a previous generation of a customized report using the simple
change control process.
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject=Feedback_about_rollback.ppt

This module is also available in PDF format at: ../rollback.pdf
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You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, copyrights, and disclaimers

IBM, the IBM logo, ibm.com, and the following terms are trademarks or regi: ks of ional Business Machines Corporation in the United States,
other countries, or both:

Netcool Proviso Tivoli

If these and other IBM trademarked terms are marked on their first occurrence in this information with a trademark symbol (® or ™), these symbols indicate U.S.
registered or common law trademarks owned by IBM at the time this information was published. Such ks may also be or common law trademarks in
other countries. A current list of other IBM trademarks is available on the Web at "Copyright and trademark information” at http: //www.ibm.com/legalicopytrade.shtmi

Other company, product, or service names may be trademarks or service marks of others.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include
technical inaccuracies or typographical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice. Any
statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. References in this
document to IBM products, programs, or services does not imply that IBM intends to make such products programs or services available in all countries in which IBM
operates or does business. Any reference to an IBM Program Product in this document is not intended to state or imply that only that program product may be used.
Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be used instead.

THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY

DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to
update this information. IBM products are warranted, if at all, according to the terms and conditions of the agreements (for example, IBM Customer Agreement,
Statement of Limited Warranty, International Program License Agreement, etc.) under which they are provided. Information concerning non-IBM products was obtained
from the suppliers of those products, their published announcements or other publicly available sources. IBM has not tested those products in connection with this
publication and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding
patent or copyright licenses should be made, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Arm%nk, NY 10504-1785

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. All customer examples described are presented
as illustrations of how those customers have used IBM products and the results they may have achieved. The actual throughput or performance that any user will
experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the 1/0 configuration, the storage configuration,
and the wo[jklhoad processed. Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements equivalent to the
ratios stated here.

© Copyright International Business Machines Corporation 2009. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule
Contract and IBM Corp.
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