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This module will demonstrate the IBM Tivoli Netcool® Proviso® 4.4.3 application pack
installer.
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Objectives

= Upon completion of this module, you should be
able to:

= Launch the application pack installer

= [dentify required responses to the application pack
installation process

= Select stand-alone application packs to be
installed

= Complete the application pack installation

Application pack installation © 2008 IBM Corporation

Upon completion of this module, you should be able to launch the application pack
installer, identify required responses to the application pack installation process, select
standalone application packs to be installed, and complete the application pack installation
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Assumptions

= You have Netcool/Proviso 4.4.3 installed and
running

= You have the Application Pack starter kit installed
= You know your installation’s topology
= You have root access authority

= You know SilverStream and database user
passwords

Application pack installation © 2008 IBM Corporation

It is assumed that Netcool Proviso 4.4.3 has already been installed and is running, and
that the application pack starter kit has been installed. You will need to know which server
contains the Proviso installation directories. You will also need to know the server where
the data mart is located and the server where SilverStream is installed. This information is
required in order to verify the default values displayed in the application pack installer.
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Issuing launchpad command

= Login as root on
the server that
contains the
Netcool/Proviso
4.4 .3 installation
files

= Ensure that the
display variable is
set correctly

= |ssue the
launchpad.sh
command

Application pack installation

© 2008 IBM Corporation

Open a window on the server where the Netcool/Proviso 4.4.3 installation files are loaded.

As the user root, ensure that the display variable is set.

Make sure that you are at the directory that contains the file launchpad.sh.

Enter dot-slash launchpad.sh on the command line.
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The
Netcool/Proviso
4.4.3 Launchpad
window is
displayed

= Click Install
Application
Pack in the menu
on the left of the
window

= Verify the pre-
populated default
values displayed

Click the Install
Application
Pack link

Launchpad GUI

[®] file:ff - IBM Tivoli Hetcool Proviso 4.4.3 Launchpad - Mozilla Firefo:

85

& IBM software

Welcome

Product Informatian
Prerequisite Information
Install Topalogy Editor

Install Application Pack

® o i

Install Application Pack

Language selection: | English j

This option allows yau ta launch the installation of an application pack on a system

Application packs provide the necessary customizations to collectars to enable collection of data from
different types of devices.

Updating a previously installed application pack could overwrite previous customizations. See the

Upgrade Preparation

Metcool/Provizo Configuration
Update

Install Tivali Netcool/Praviso
4.4.3 far Minimal Deployment

Start Tivali Netcaol/Proviso 4.4.3
Maintenance Deployer

Start Deployer
Exit

Guide for

Provide the following information and click Install Application Pack to start the installation of an
application pack.

- DalaMarIRtmme directory Fupl/dmaman
* Java home directory Fusn‘]ava
* Praviso user pvuser

@ Install Application Pack

Ao

Applicatio
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The Netcool/Proviso 4.4.3 Launchpad opens in a new window.

Click Install Application Pack, which is on the left menu.

Verify that the pre-populated values for DataMart Home Directory, Java™ Home Directory,

and Proviso user are correct.

Click Install Application Pack on the right menu.
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Application pack directory

Click Browse to

Select the Select the Application Pack installation setup directory or CD.
application paCk yexpurtfPmvisu443fprwism’SOLARISf
installation setup OK | Cancel |_Browse..
directory
Stopped

Application pack installation © 2008 IBM Corporation

Click Browse.
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Select directory

= Highlight the
dll’eCtory Look in: | fewportdFrovisoddd ﬂ @l @I @I

location of the Name o [ size | Last Modified |=
application 17115 01705406 16.02:12
s [bundied-packs D&/04408 1713:35
packs to install [Syproviso 0B/25/08 134602
[)standalone-packs 08/04/08 17:31:32

= Click Select

Directory name: |standalone-packs

| Show hidden files and directories Cancel Select

Application pack installation © 2008 IBM Corporation

In this window, select the directory containing the application packs you want to install. In
this example, the slash export slash Proviso443 slash standalone-packs directory is
selected.

Click Select.
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Validate selected directory

Confirm
selected select the Application Pack installation setup directory or CD.
directory and : |fesportiProvisodd distandalone- packs

click OK OK | Cancel | Bravise. | |

stopped

Application pack installation © 2008 IBM Corporation

Verify the directory selected
Click OK
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Click Next on [® Application Pack Installe
the application l“ ' '
pack installer

welcome Tivoli Joﬂ.
screen

Warning: This Product iz protected by copyright law
and international treaties.

Application pack installation © 2008 IBM Corporation

On the pop-up window Welcome to Application Install, click Next.
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Feature selection

[®] Application Pack Inst

L] SeleCt the Feature Selection
featureS yOU Using the check hox select each desired feature 5
want to install | usco_netton
r

= The
prerequisites
feature is
required

Application pack installation © 2008 IBM Corporation

Select the features you want to install. The prerequisites are required.
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Complete feature selection
After you have e
selected all

features that

you want to

install, click

Next

Application pack installation © 2008 IBM Corporation

Click Next.
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License agreement

[®] Application Pack Installer

" Accept Ilcense License Agreement
ag reement Please read the following license agreement carefully

International Prograra License Sgreeraent

= Click Next Part 1 - General Terms

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, OB, USING THE PROGRAN
OU AGREE TO THE TERIMS OF THIS AGREEMENT. IF YOU ARE ACCEFTING THESE TI
W5 ON BEHALF OF AMOTHER PERSON OF. & COMPANY OF. OTHER. LEGAL ENTITY, *
T REPRESENT AND WARRANT THAT YOU HAVE FULL AUTHORITY TO BIND THAT !
RS0N, COMPANY, OR. LEGAL ENTITY TO THESE TERMS. IF ¥OU DO NOT AGEREE TO
ESE TERMS,

- DO NOT DOWHLOAD, INSTALL, COPY, ACCESS, OR. USE THE PROGEAM; AND
- PROMPTLY RETURN THE FROGEAM AND PROOF OF ENTITLEMENT TO THE PART

FROM WHOM ¥YOU ACQUIRED IT TO OBTAIN & REFUND OF THE AMOUNT YOU PA]
IF YOU DOWNLOADED THE PROGEAN, CONTACT THE PARTY FROM WHOM YOU . &

pplication pack installation © 2008 IBM Corporation

Review the terms of the license agreement and accept them if you want to proceed. Click
Next.
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Proviso property selection
[#] Application Pack Installel E
it -1
populated fle|dS Specify database access parameters e
are correct

= Type DB %%I
password in the
appropriate field

= Click Next

k< W
L 5

Application pack installation © 2008 IBM Corporation

Make sure that the pre-populated fields (DB Host, DB User, DB Port, and DB SID) are
correct.

Enter the DB password in the field provided and click Next.
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SilverStream property selection

+ Ensure thatpre.  FE I —
populated fields Speciy SilverStream database access parameters e
are correct

= Type the
SilverStream
password in the
appropriate field

= Click Next

=k < W
=
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Make sure that the pre-populated fields (SilverStream Host, SilverStream User,
SilverStream Port, and the TNS Name for Metric Database) are correct.

Enter the SilverStream password (for the SilverStream user) in the space provided and
click Next.
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Application packs installed

[e] Application Pack Installe

The application
pack installer
installs the
application packs
that you selected

Application pack installation © 2008 IBM Corporation

The application pack installation process starts.
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Application pack installation completed

[®] Application Pack Install

v
, [ Application Pack Install
Complete

Click Finish

Tivoli.| sof l".'.'iire
i

Click finish to exit the installer.

Application pack installation © 2008 IBM Corporation

When the application pack installation is complete, click Finish.
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Click Exit,
found on
the left
menu

Exit the launchpad

[e] file:#f - IBM Tivoli Netcool Pro:

Q IBM software

Welcome

Product Information

0 4.4.3 Launchpad

Mozilla Firefox &

Language selection: | English ~|

Install Application Pack

This option allows you to launch the installation of an application pack on a system

Install Topology Editor

Install Application Pack

ppl acks provide the necessary customizations 1o collectors to enable collection of data from
different types of devices

Updating a previ installed application pack could ite previous izations. See the
e o

Upgrade Preparation

Netcool/Provisa Configuration
Update

Install Tivoli Metcool/Proviso
4.4.3 for Minimal Deployment

Start Tivoli Netcool/Proviso 4.4.3
Maintenance Deployer

Start Deployer
Exit

Guide for

Provide the following information and click Install Application Pack to start the installation of an
application pack.

h Da(aMarwvome directary [opwataman
* Java home directory [usmava
* Proviso user pvuser

® Install Application Pack

Application pack installation

Click Exit.
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Training roadmap for Netcool/Proviso

http://www.ibm.com/software/tivoli/education/edu prd.html

Application pack installation © 2008 IBM Corporation

Copy and paste the link provided into the browser of your choice to explore the training
roadmap for Netcool/Proviso.
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Summary

= You should now be able to:
= Launch the application pack installer

= |dentify required responses to the application pack
installation process

= Select stand-alone application packs to be
installed

= Complete the application pack installation

Application pack installation © 2008 IBM Corporation

You should now be able to launch the application pack installer, identify required
responses to the application pack installation process, select standalone application packs
to be installed, and complete the application pack installation.
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:

mailto:iea@us.ibm.com?subject=Feedback_about_apppackinstall.ppt

This module is also available in PDF format at: ../apppackinstall.pdf

ol o W

Application pack installation © 2008 IBM Corporation

You can help improve the quality of IBM Education Assistant content by providing
feedback.
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Trademarks, copyrlghts and disclaimers

IBM, the IBM logo, ibm.com, and the following terms are or reg of { Business ines C ion in the United States, other countries, or both:
Netcool Proviso Tivoli

If these and other IBM trademarked terms are marked on their first in this i ion with a symbol ﬁ@ or ™), these symbols indicate U.S. registered or common law
trademarks owned by IBM at the time this i was Such may also be registered or common law tr: emarks in other countries. A current list of other IBM
trademarks is available on the Web at "Copyright and i ion" at http:/Awww.ibm op! html

Java, and all Java-based trademarks and logos are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include technical inaccuracies or
typographical errors. IBM may make improvements or changes in the products or programs descnbed herein at any ume without no!lce Any statements regarding IBM's future direction
and intent are subject to change or withdrawal without notice, and Ig o IBM products, programs, or services does not imply
that IBM intends to make such products, programs or services available in al counmes in which IBM operates or does buslness Any re'erence to an IBM Program Product in this

docgmem isdnot intended to state or imply that only that program product may be used. Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be
used instead.

THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. IBM products
are warranted, if at all, according to the terms and conditions of the agreements (for example, IBM Customer Ac};‘reemem Statement of Limited Warranty, International Program License
Agreement, efc. ) under which they are provided. Information concerning non-1BM products was obtained from the suppliers of those products, their published announcements or other
publicly avallah(lie sources. IBM has not tested those products in connection with this publication and cannot confirm the accuracy of performance, compatibility or any other claims related
to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding patent or copyright
licenses should be made, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785
AL

Performance is based on measurements and projections using standard IBM All customer described are presented as illustrations of
how those customers have used IBM products and the results they may have achieved. The actual throughput or performance that any user will experience will vary depending upon
considerations such as the amount of multiprogramming in the user's job stream, the /O the storage and the workload processed. Therefore, no assurance
can be given that an individual user will achieve put or per p i to the ratios stated here.

© Copyright i Business i C ion 2008. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule Contract and IBM Corp.

M
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