
In this IBM Tivoli® Netcool/OMNIbus version 7.3.1 training module, you learn how to 
perform Deployment Engine backups and how to restore backed up files. You also learn 
about the logs that monitor these tasks.
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It is assumed that the viewer of this training module has intermediate knowledge of IBM 
Tivoli Netcool/OMNIbus Web GUI V7.3.1 and the operating system that it runs on. It is 
also assumed that the viewer has the capability to perform certain tasks within a UNIX 
operating system environment. One assumption is the capability to edit files in a UNIX 
operating system environment. The other is possession of the capability to change UNIX 
file and folder read, write, and execute permissions.
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After you complete this training module, you can verify on your own that your environment 
is ready with Deployment Engine backups. IBM specialists need these backups in the 
event you want to restore your environment to a previous snapshot of the Deployment 
Engine. This training module demonstrates how to do the backups. It explains the 
scenarios where you need to, as a best practice, have the Deployment Engine backed up. 
You also learn where the backup and restore task logs are stored.
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There are five types of Deployment Engine backup and restore scenarios. They are shown 
on this slide. For a pristine system, where you perform a fresh installation, there is no 
Deployment Engine already available in your environment. You need not perform these 
tasks when you perform a fresh installation. The first scenario is one which looks at 
installation of the Web GUI on a server that already has another Deployment Engine-
based product. Later in this presentation you are shown how you can check for this 
condition in your environment. In the second scenario you already have a running 
installation of either Tivoli Netcool/OMNIbus or Web GUI and now you would like to install 
another Deployment Engine-based product. 

The third and fourth scenarios look at the upgrade and fix pack application scenarios. It is 
important to make a regular backup of the Deployment Engine. It is advised that you do 
this on a timely and routine basis as part of your system administration duties. Again, if 
you are performing installation of either the Tivoli Netcool/OMNIbus or Web GUI product 
on a fresh environment, you do not need to perform any of these tasks.

de_backup_restore_unix.ppt Page 4 of 14



On this slide, you are shown the definition of the Deployment Engine and its two major 
capabilities. The Deployment Engine performs the tasks of installation, upgrade, 
uninstallation, and undo on application components that it has deployed. Its biggest role is 
to maintain a relationship registry of the components so that dependencies are maintained 
when different products initiate operations. 

It is best to take backups of Deployment Engine as it has a database that records all the 
changes that occur whenever it performs any of the lifecycle operations mentioned in this 
slide. In the event that you need a rollback, Deployment Engine Specialists can help you 
recover and reset the product to its previous state with the help of these backups.

de_backup_restore_unix.ppt Page 5 of 14



On this slide the steps are shown for non-root user backup of the Deployment Engine.

de_backup_restore_unix.ppt Page 6 of 14



In order to backup the Deployment Engine you need to follow four simple steps that this 
slide describes. This covers two different scenarios, which are key to determining the 
location of the Deployment Engine. One is when the Deployment Engine is installed as a 
UNIX root user and the other is when it is installed as a UNIX non-root user. On this slide, 
we look at running these steps in an environment where the Deployment Engine is 
installed as a UNIX root user. The four steps are going to the correct acsi folder path and 
then verify that the correct environment is initialized. Once initialized, you go into the 
subdirectory of the bin folder and run the command: de_backupdb.cmd. Ensure that you 
create a file name that is meaningful, perhaps appended with a date and the reason you 
are doing the backup.
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On this slide, you see how the de_backupdb command is run in an environment where the 
Deployment Engine is installed by a root user. First check the version number of 
Deployment Engine that you are running, and then you run the de_backupdb command 
with its appropriate options.
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It is best that you monitor the Deployment Engine backup command from the de_trace.log 
file whose location is provided in this slide. An example of a successful backup activity 
being logged into the de_trace.log file is also shown here.
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You follow the four steps described here to restore any environment to its previous 
Deployment Engine snapshot database level. This is an activity best monitored by the 
Deployment Engine specialists, as they are able to review your environment details and 
advise if you even need to do the restore activity.
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Similarly, these are the steps that you need to perform to restore the Deployment Engine 
on an non-administrator user installed environment. Again the main difference here is the 
patch of the Deployment Engine. Please review the de_trace.log file, as advised 
previously, to monitor for this activity logging.
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This slide shows the summary of the topics covered in this training module. You have now 
completed this training module.
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You can help improve the quality of IBM Education Assistant content by providing 
feedback.
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