InfoSphere Master Data Management
Collaboration Server

How to install sample portal package

© 2012 1BM Corporation

This presentation explains how to install the sample portal package that comes by default
in the IBM InfoSphere® Master Data Management Collaboration Server, referred to as
MDM Collaboration Server throughout this presentation.

This presentation is important because it demonstrates how to set up portal enablement
for MDM Collaboration Server and develop portlets to integrate with it; upstream and
downstream. This MDM Collaboration Server and WebSphere® Portal server integration
provides a simple and intuitive user interface for supplier and vendor interactions.

These web services can be deployed to suit your specific requirements. For example, to
enter and manage product information.

SamplePortalPkg.ppt Page 1 of 12



Terminology

Product - IBM InfoSphere Master Data Management Collaboration Server

= soap_user—Administrative user
= spap_company — Name of company
= Product_center_url— Weblink of the instance being used

$TOP — Environment variable that points to the installation directory of the product
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Before going into details, there is some terminology you need to be aware of. The official
name of the product referenced in this presentation is IBM InfoSphere Master Data
Management Collaboration Server. soap_user is the Administrative user. soap_company is
the name of the company where web services is deployed. Product_center_url is the web
link of the product instance being used. It is in the form http://<ipaddress>:<port>. Finally,
the term $TOP is an environment variable that points to the installation directory of the

product.
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= Templates provided to build web services

= Web services based on international Axis 1.4 standard
= Scalable and can support hundreds of users

= Simple interface for new and non-technical users

= Robust security

= Compatible with all browsers supported by WebSphere Portal Server
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Some of the features of this functionality include templates that are provided to build web
services. The web services are based on international Axis 1.4 standard and they are
scalable and can support hundreds of users. It is a simple interface for new and non-
technical users, includes robust security and is compatible with all browsers supported by
WebSphere Portal Server, for example, Internet Explorer and Firefox.
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= Learn how to deploy sample portal web service

= Not discussed
— How to debug web services
— How to install IBM WebSphere Portal
— How to develop portlets

How to install sample portal package

After viewing this presentation, you will be able to deploy sample portal web services
provided with the product.

This presentation is hot meant to help in debugging any web service related issues. This
presentation also will not cover installation of a portal server or how to develop portlets.
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= \WWeb Services Console

¥ Web Service Console

X No web services found.
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Web Service Console
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To manage the web services, use the Web Services Console. Access the Web Services
Console by going to the “Collaboration Manager” dropdown on the main menu and select
“Web Services”. Then select “Web Services Console” as displayed on this slide. The
console is empty by default.
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= Step 1
— Set values for soap_company, soap_user and product_center_urlin
$TOP/etc/default/common.properties
— Restart product services
» $TOP/bin/go/start_local.sh
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The steps to load the necessary packages for the portal integration enablement include
first selecting a company to host your web services and set appropriate values for
soap_company, soap_user and product_center_urlin
$TOP/etc/default/common.properties. Then, stop the services using stop_local.sh located
in $TOP/bin/go and then restart services using the start_local.sh located in the same
folder.
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Import sample package (1 of 2)

= Step 2
— Decompress $TOP/samples/portal/\WPC/wpsinteg_wpc.zip
— Import environment _zip files in order
+ portal_lkp.zip
+ portal_non_lkp.zip

Manager Data Model Manager System Administrator Custom Tools Window

¥ Import Company Environment

2l Select the file to import into the Environment, then press Import’.
Fie:  [\Preethwpsinteg_wpc\PORTAL_LKP zip [ Browse...

L]

]
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The next step is importing the sample portal web services package. The wpsinteg_wpc.zip

is the file that contains the sample web services and is located in the

$TOP/samples/portal/WPC directory. Copy it to your workstation and decompress it. It will
create two files - portal_lkp.zip and portal_non_Ilkp.zip. Import the portal_Ikp.zip through
the “System Administration > Import environment” option in the product web interface.

Next, import the portal_non_Ikp.zip file in a similar manner.
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Import sample package (2 of 2)

= Step 3
— Verify import of web services

Data Model Manager System Administrator Custom Tools

¥ Web Service Console

Distribution name: 4 Desciption Protocol Trans
wpc_portal_add_jtem wpc_portal_add_item @50,\9_»177'9 0
wpc_portal_done_item wpc_portal_clone_item @SOAP_HTW 0
wpc_portal_collab_area_action wbs_wpc_portal_collab_area_action SO:@_WW 0
wpc_portal_delete_item wpc_portal_delete_item @so:@_-mv 0
wpc_portal_download wbs_wpc_portal_download @SOAD_HW 0
wpc_portal_get_al_collab_area wpc_portal_get_al_colab_area @SOAP,W 0
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The last step is to verify that the web services have been deployed. You should see the

sample web services imported in the Web Service Console. There should be
approximately 24 imported web service samples.

Go to the administrator page which should look like http://my.trigo.instance/soap.html and

select “View list of deployed web services” and verify that wpc_portal_integrat
available.
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Transaction console

= Transaction console
— Displays web service transactions

Data Model Manager System Administrator Custom Tools

¥ Web Service Transaction Search

Imports »

add Exports » A Arrival Date From: ”T’
Collaboration Areas b Arrival Date To: =]

w Queues PO R X
Web Services »| Web Service Console
Document Store Transaction Console
Data Sources P | New Web Service
Routing »

-atal Generated Files ' D& X
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You can view all the web service transactions through the Transaction console located
under the “Collaboration Manager > Web Services” option.

The Transaction Console has an option to specify the date range for searching for
transactions for a targeted search. The console will display a list of transactions matching
the search criteria.

To view details of a transaction, click in the Response or Request columns specific to that
transaction.
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Call support provider

= Gather information first
— Problem in detail
— Common.properties file

= Screen capture of the user interface
= Exact product version
= $TOP/logs
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If you need assistance, contact your support provider. Be prepared to provide a detailed
problem description and the common.properties file located in $TOP/etc/default folder. A
screen capture of the user interface showing the web service or the error is also needed.
Provide the product version being used with the fix pack installed and the database
version. You need to provide product logs located in $TOP/logs covering the timestamp
when the error or issue is encountered.
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Resources

= Product documentation
— Web service console

— Transaction console

— Integrating WebSphere Portal Server with InfoSrphere MDM Collaboration Server

’ '—""I"réurbrleshooﬁng technote
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For reference, this slide displays links that you might find useful.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, InfoSphere, and WebSphere are trademarks or registered trademarks of International Business Machines Corp.,
registered in many jurisdictions worldwide. Other producl and service names mlght be trademarks of IBM or other companies. A current list of other
IBM trademarks is available on the web at "C« jemark mation" at http://www.ibm.com/legal/copytrade.shtml

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. THE INFORMATION
CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE MADE TO VERIFY
THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED "AS IS" WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT PRODUCT PLANS AND
STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES
ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION. NOTHING
CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE
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