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IBM Tivoli® Monitoring V6.2, Configuration and administration of the monitoring agent for 

i5/OS®. In this module, you learn about the steps involved in configuration and 

administration of the i5/OS monitoring agent. 
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The module designer assumes that you have general system administrations skills on the 

i5/OS or IBM i platform and have basic knowledge of Tivoli Monitoring. The module 

designer also assumes that you have a functioning Tivoli Monitoring environment that 

includes these items: 

- Tivoli Enterprise Monitoring Server 

- Tivoli Enterprise Portal Server 

- Tivoli Enterprise Portal client 
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After completing this module, you can perform these tasks: 

- Check the version of the Monitoring Agent for i5/OS 

- Configure the Monitoring Agent for i5/OS 

- Start the Monitoring Agent for i5/OS 

- Stop the Monitoring Agent for i5/OS 

- Verify the status of the agent’s main job 
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To determine the version or the level of the agent installed, from the i5/OS command line, 

run the command DSPPFM QAUTOMON/KA4LEVEL. The contents of the KA4LEVEL

file in the QAUTOMON library displays on the screen. 

The PRODUCT VERSION line shows the VVRRMMFF version of the agent. 

Note that the Tivoli Monitoring commands cinfo and kincinfo do not function on the i5/OS 

platform. 
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To configure agent, from the i5/OS command line, enter GO OMA and press Enter. 

Enter 4 to configure the agent and press Enter. The Config i5/OS Monitoring Agent 

(CFGOMA) screen displays.
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Use this screen to set the required configuration parameters for the agent to connect to 

the primary or secondary Tivoli Enterprise Monitoring Server. 

On this screen, you set the values for the primary and secondary monitoring server host 

name or IP address and the port number. 

You also set the values for TCP/IP protocols like IP, IP.PIPE, and IP.SPIPE with this 

screen. 

If a firewall exists between the monitoring server system and the agent i5/OS system, you 

configure it on this screen. 

You set the user profile to run the take action commands on this screen. 
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To start the agent, from the i5/OS command line, run the command GO OMA. 

If the symbol > precedes the item 2 Start Tivoli Monitoring: i5/OS Agent, as shown in 

the image, then the agent is not started. 

On the command line, enter 2 and press Enter to start the agent. 

After agent is started, the symbol > is not displayed before item 2 Start Tivoli 

Monitoring: i5/OS Agent. 

You can also use the command line command QAUTOMON/STROMA to start the agent. 
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To stop the agent from the i5/OS command line, run the command GO OMA. 

Enter 3 on the command line and press Enter. 

If the agent ends in controlled mode, that ensures that the agent ends jobs that are 

running and performs the cleanup of temporary objects created during operations. 

The normal settings for How to end the agent, is in a controlled mode with a 90 seconds 

delay as shown in the image. 

You can also use the command line command QAUTOMON/ENDOMA to stop the agent.
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CT_AGENT is the main job of the agent. To determine whether agent is running or not, 

from i5/OS command line, run the command WRKACTJOB SBS(QAUTOMON). 

Search for the CT_AGENT job under the QAUTOMON subsystem. 

If the agent is running normally, the status displayed is CNDW. 

If the status displayed is THDW, then some of the threads of the agent are waiting for 

some operation to be completed. 

The status MTXW displays when the agent job goes into a dead lock state, an abnormal 

condition. 
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Now that you have completed this module, you can perform these tasks: 

- Check the version of the i5/OS monitoring agent 

- Configure the i5/OS monitoring agent 

- Start the i5/OS monitoring agent 

- Stop the i5/OS monitoring agent 

- Verify the status of the agent’s main job 
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