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IBM Tivoli Monitoring V6.2.3

Self-describing monitoring agents overview

© 2011 I1BM Corporation

IBM Tivoli® Monitoring version 6.2.3 introduces a new feature called self-describing
monitoring agents. This module gives you a brief introduction to this feature.
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Required knowledge:
= |BM Tivoli Monitoring overview

= |BM Tivoli Monitoring agents overview
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Assumptions.

Before you proceed with this module, know that the designers assume that you have at
least overview knowledge of IBM Tivoli Monitoring and its agents.
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When you have completed this module, you can perform these tasks:
= List the features of the IBM Tivoli Monitoring V6.2.3 self-describing monitoring agents

= List how self-describing monitoring agents can reduce operating costs
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When you have completed this module, you can perform these tasks:
- List the features of the IBM Tivoli Monitoring V6.2.3 self-describing monitoring agents

- List how self-describing monitoring agents can reduce operating costs
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= |mprove time to value for installing and using IBM Tivoli Monitoring products

= | ower total cost of ownership of IBM Tivoli Monitoring products by reducing portal server
maintenance

= Reduce downtime for monitoring servers and portal servers with dynamic product installation

= Reduce need for manual installation of new or upgraded monitoring server and portal server
product support on individual servers

= Value increases when multiple remote monitoring servers exist
= Provide more consistent product installations across server components

The next slide shows the self-describing monitoring agent diagram for IBM Tivoli Monitoring
V6.2.3
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How self describing agents help you.

The self-describing monitoring agent feature improves your time to value for installing and
using IBM Tivoli Monitoring products.

It lowers your total cost of ownership of IBM Tivoli Monitoring products, reducing
maintenance for the portal server.

It reduces your downtime for monitoring servers and portal servers with dynamic product
installations.

It reduces the need for manual installation of new or upgraded monitoring server and
portal server product support on individual servers.

Value increases when multiple remote monitoring servers exist.
More consistent product installations across server components.

The next slide shows the self-describing monitoring agent diagram for IBM Tivoli
Monitoring v6.2.3.
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Self-describing monitoring agent features
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This diagram shows the self-describing monitoring agent features.
- No manual server product installations
- Lower maintenance costs

- No recycle needed for the portal server or hub monitoring server

- Product xx is fully functional, the Tivoli Enterprise Portal client must be stopped

and started

- The agent provides all product files

IBM Tivoli Monitoring version 6.2.3 must be in all components to support self-describing
monitoring agents connected to a remote monitoring server. Versions before 6.2.3 are not

eligible for self-describing monitoring agents.
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= |BM Tivoli Monitoring product version files for monitoring servers and portal servers provide
product version details used by the self-describing monitoring agent installation process.

= Self-describing monitoring agent installation uses product version information to determine
whether new or updated product support is available.

= Product version files make self-describing monitoring agents compatible with existing
monitoring server and portal server product installation methods.

= Limitation - In cases where the monitoring server’s product supportfile is not available
(existing z/OS® monitoring servers, user copied files, for example), self-describing
monitoring agent installation version checking cannot be done.
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IBM Tivoli Monitoring product version files for monitoring servers and portal servers
provide product version details used by the self-describing monitoring agent installation
process.

Self-describing monitoring agent installations use this product version file.

The product version file provides compatibility with existing manual monitoring server and
portal server product installations.

A known limitation occurs with existing z/OS monitoring servers when the product support
file is not available. In these cases, the self-describing monitoring agent install version
cannot be done.

self-describing-agents.ppt Page 6 of 9



Shipped default configuration

IBM Tivoli Monitoring V6.2.3 general availability (GA) shipped the following self-describing
monitoring agent default values:

— Function is shipped turned off by default.

— Easily enabled by changing the hub monitoring server configuration and recycling the
hub monitoring server.

— Hub monitoring servers’ self-describing monitoring agent status dictates the self-
describing monitoring agent enablement for all other components.

— Remote monitoring servers, portal server, and self-describing monitoring agent
packaged agents all ship with the self-describing monitoring agent feature enabled.
These agents function only when the hub monitoring servers have the self-describing
monitoring agent capability turned on.

—z/OS monitoring servers must have new UNIX® System Service and Java™ prerequisite
configuration before the self-describing monitoring agent capability can be turned on.
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In IBM Tivoli Monitoring v6.2.3, the self-describing monitoring agent capability is shipped
turned off in the hub monitoring server.

You can turn on the self-describing monitoring agent feature by enabling it and recycling
the hub monitoring server. The hub monitoring server determines if the self-describing
monitoring agent feature is available or not.

Remote monitoring servers, portal servers, and self-describing monitoring agent packaged
agents all ship with the self-describing monitoring agent feature turned on, but are not
functional until the hub monitoring server has this feature turned on.

z/OS monitoring servers must have new UNIX System Service and Java prerequisite
configuration before the feature can be turned on.
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Now that you have completed this module, you can perform these tasks:

= List the features of the IBM Tivoli Monitoring V6.2.3 self-describing monitoring agents
= List how self-describing monitoring agents can reduce operating costs
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Summary.
Now that you have completed this module, you can perform these tasks:
- List the features of the IBM Tivoli Monitoring v6.2.3 self-describing monitoring agents

- List how self-describing monitoring agents can reduce operating costs
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, Tivoli, and z/OS are trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions woridwide. Other product and service names mlghl be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the web at "Copyria ] yrmation™ at hitp://www.ibm.com/legal/copytrade. shtml

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY.
Java, and all Java-based trademarks and logos are trademarks of Oracle and/or its affiliates

Other company, product, or service names may be trademarks or service marks of others.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

© Copyright International B Mach Corp 2011 All rights reserved
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