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Service Name IBM File Manager for z/OS® Mentor Workshop 

Service 
Description 

IBM consultants deliver hands-on training and mentoring for 
use of IBM File Manager  

Overview: 
An IBM consultant will provide in-depth lecture and hands-on training, or optionally 
lecture-only training at your sites.  Gives your staff an understanding of the functions 
provided by File Manager, and the skills needed to use it to work with files and 
databases.  The consultant can optionally install and/or customize the software in the 
customer's environment. 
 

Scope: 
• IBM consultant will review the installation and configuration of IBM File Manager and 

provide recommendations for changes (if any) based on your current application 
development environment. 

• Deliver classroom training and optionally hands-on lab exercises for IBM File 
Manager for z/OS.  Training is delivered in three modules: 

§  File Manager base 
§  File Manager DB2® feature 
§  File Manager IMS™ feature 

• Topics covered: 

File Manager base File Manager / DB2 File Manager / IMS 
• Introduction to File 

Manager 
• Edit, Browse and 

Templates 
• Utilities: 

Print, Create Data, 
Copy, Compare,  
Find/Change, Catalog 
Services, VTOC 

• Options 
• Working with Tape & 

OAM Objects 
• Using REXX to extend 

File Manager functions 
• Batch utilities 

• Introduction  
• Edit and Browse 
• Utilities: 

Print 
Copy 
Object List 
Managing Objects and 

Privileges 
Import and Export 
DB2 Utility Job 

generation 
• SQL Execution and 

Prototyping 
• Options 

• Introduction  

• Edit and Browse 

• Using Templates and 
Views 

• Extract data from 
database 

• Load database 

• Options 

• Batch utilities 
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Benefits: 
• Rapidly gain the skills to use the product 
• Maximize your staff's productivity by leveraging IBM's experienced consultants  
 

Training Options: 

• Full Workshops: In-depth lecture and hands-on training at your site 
• Perform supplied workshop lab exercises on your system(s) 
• Extensive coverage of basic and advanced product features 

• Lecture-only Workshops: Lecture training at your site 
• Receive the same lecture training as provided in the full workshop, without 

the hands-on lab exercises.   
• Takes less time than the full workshop.  Can be a good option for people who 

prefer to reduce training time, who may not use some of the more advanced 
product features.  

• Gain an understanding of primary product functions  

• Webcast Workshops: Lecture training provided via web-based teleconference 
• Same as the Lecture-only workshop, but delivered remotely  
• Can be a good option for customers with staff at multiple sites  

 

Training Duration: 

 File Manager base File Manager / DB2 File Manager / IMS 

Full workshop 7 ½ hours 4 hours 4 hours 

Lecture-only 5 ½ hours 2 ½ hours 3 hours 

Webcast 5 ½ hours 2 ½ hours 2 ½ hours 
 
 
 
Each training module (base, DB2, IMS) module can be provided separately.  We will 
work with you to provide flexible workshops.  The scope and depth of topics covered in 
a workshop can be adjusted to match your training requirements.   
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Prerequisites: 
• Experience with application development in an OS/390® or z/OS environment 
• Customer has IBM File Manager for z/OS installed and configured prior to the start of 

the workshop 
• For hands-on workshops, participants need workstations with access to your 

system(s) 
• For Webcast workshops, participants need internet access to the IBM web site 
• If installation or customization services are requested, access to SMP environment to 

install standard IBM software  
IBM File Manager for z/OS can be ordered from your IBM representative 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

z/OS and OS/390 are registered trademarks of International Business Machines 
Corporation in the United States, other countries, or both.    
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