IBM DB2 products

How to locate a license on the Passport Advantage
website

© 2013 IBM Corporation

This is the How to locate a license on the Passport Advantage® website presentation.
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= | ocating license

= Navigating Passport Advantage
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In this presentation, you will learn how to locate a license by navigating through the Passport
Advantage website.
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= Most licensing PMRs related to obtaining license
— DB2®licenses can be obtained from Passport Advantage
— Passport Advantage also contains full install images
— Locating specific license can be confusing
— Searching by part number is easiest way to locate license

= Technote describes how to locate and download license using part numbers
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The most commonly opened licensing PMRs are for obtaining the correct license. DB2
licenses can be obtained from Passport Advantage. The licenses are included in a
compressed bundle called “Quick Start and Activation for Linux®, UNIX,® and Windows®”. If
you are having difficulty locating a specific license, searching by part number is the easiest
and recommended way to locate a license. If you do not know the part number, you will again
find using the db2licm - command useful. This will provide you with the product name, which
you can use to locate the part number to search for. You can locate the part number by using
the "Activation part numbers" by version links provided in the technote link displayed at the
bottom of this slide.
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= You may not know which type of license purchased

= Only part numbers you are entitled to will return with search

= Example
— If only bundle for processor option returns, you purchased this license option
— If bundles for both Authorized User and processor options return, choose which is

appropriate license
= You must know which license option to install
= Service is unable to determine which option to use or advise you on which is best
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It is not uncommon to be unaware of which type of license was purchased. This can be
determined through a search on Passport Advantage. This search will only return Quick Start
and Activation bundles to which you are entitled. For example, if you can only see the bundle
for the processor option, then this is the option that was purchased. If you can see bundles
for both the Authorized User and the processor options, then you will need to choose the
license which is appropriate for your system. The determination of which option to use for
your particular system must be made by you. Technical Support cannot determine or advise
which option is best for your particular system.
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= |[f you do not have Passport Advantage account, contact Passport Advantage Support

= DB2 Support does not have Passport Advantage accounts nor access to Passport
Advantage systems

= Passport Advantage contact information in technote
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If you do not have a Passport Advantage account, you need to contact the Passport
Advantage Team. DB2 Support does not have Passport Advantage or access to the Passport
Advantage system. Passport Advantage Support is needed to resolve this issue. See the
Licensing Technote for Passport Advantage Support contact information displayed at the
bottom of this slide.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, DB2, and Passport Advantage are trademarks or registered trademarks of International Business Machines Corp.,
registered in many jurisdictions worldwide. Other producl and service names mlght be trademarks of IBM or other companies. A current list of other
IBM trademarks is available on the web at " j trademark mation" at http://www.ibm.com/legal/copytrade.shtml

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Windows, and the Windows logo are registered trademarks of Microsoft Corporation in the United States, other countries, or both.
UNIX is a registered trademark of The Open Group in the United States and other countries.

Other company, product, or service names may be trademarks or service marks of others.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE
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