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This presentation discusses where to get additional information on z/OS Communications
Server
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Directions for z/OS Communications Server
Information

= |[BM’s corporate direction is online information
» Information Centers

= z/OS customers continue to receive PDF and
BookManager® books

= More topic-based information
» Less text to wade through
» More task-oriented procedures
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IBM’s corporate direction is online information: Information Centers

But this does not mean IBM is getting rid of PDF and BookManager books.

IBM is also evolving toward more topic-based information, which means less text to wade
through and more task-oriented procedures
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Topic-based information is on the rise

= Defined as focused, precise topics of information

= Each topic has a carefully defined set of the basic
content units:
» Brief concepts
» Task steps related to concepts
» References (related topics)
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One important improvement in V1R10 is the addition of a new kind of information: topic-
based information. Much of software information is presented in this format outside of the
z/OS platform, and topic-based information has become a software industry standard. You
will find this information more clear and concise than traditional narrative text. IBM plans
to migrate more information to this format in the future.

Topic-based information is defined as focused, precise topics of information. Each topic
has a carefully defined set of the basic content units: Brief concepts, Task steps related to
concepts, and References (related topics)
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Topic-based information in z/OS V1R10
Communications Server

= Two sections of IP Configuration Guide
revised:

» FTP — section on FTP security

» Telnet — section previously titled "Getting
started"
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Specific instances of topic-based information in V1R10 are two sections in the IP
Configuration Guide, both within heavily used functions. One section is in the FTP chapter
in the discussion of FTP security, and another is in the “Getting Started” info in the Telnet
chapter.
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Topic-based information in z/OS V1R10 Comm

Server _ _ _
= Techdocs published on Web for key pain points:

» Connecting to the network
» FTP connection and data transfer
» Name resolution problems

» Find these on the z/OS Communications Server
support site:

http://www.ibm.com/software/network/commserver/zos/support/
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Several documents have been published on the Web through the IBM support page.
These document address three key problem areas: connecting to the network, FTP
connection and data transfer, and name resolution problems.
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In V1R10, all z/OS
information is available
in an Information
Center.
Access the Information
Center through the z/OS

Internet Library
homepage.

z/OS has a beta information center for V1R9, but in V1R10, there is a full-blown
operational information center.. You can access it through the z/OS Internet Library

home page.
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Where to find more information

= |IBM Information Centers home page
http://www.ibm.com/support/publications/us/library/index.html

= z/OS Communication Server home page
http://www.ibm.com/software/network/commserver/zos
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As always, the z/OS Communications Server Home page contains useful information,
pointers to the internet library Technotes, and is also where you download the
configuration assistant.
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Trademarks, copyrights, and disclaimers

The following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or both:
BookManager  IBM z/0S

A current list of other IBM trademarks is available on the Web at http://www.ibm.com/legal/copytrade.shtml

Access, and the Windows logo are registered trademarks of Microsoft Corporation in the United States, other countries, or both.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document could include
technical inaccuracies or typographical errors. IBM may make improvements or changes in the products or programs described herein at any time without notice. Any
statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only. References in this
document to IBM products, programs, or services does not imply that IBM intends to make such products, programs or services available in all countries in which IBM
operates or does business. Any reference to an IBM Program Product in this document is not intended to state or imply that only that program product may be used.
Any functionally equivalent program, that does not infringe IBM's intellectual property rights, may be used instead.

Information is provided "AS IS" without warranty of any kind. THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS" WITHOUT ANY
WARRANTY, EITHER EXPRESS OR IMPLIED. IBMEXPRESSLY DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. IBM products are warranted, if at all, according to the terms and
conditions of the agreements (for example, IBM Customer Agreement, Statement of Limited Warranty, International Program License Agreement, etc.) under which
they are provided. Information concerning non-1IBM products was obtained from the suppliers of those products, their published announcements or other publicly
available sources. IBM has not tested those products in connection with this publication and cannot confirm the accuracy of performance, compatibility or any other
claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights. Inquiries regarding
patent or copyright licenses should be made, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785
WA,

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. All customer examples described are presented
as illustrations of how those customers have used IBM products and the results they may have achieved. The actual throughput or performance that any user will
experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the i/O configuration, the storage configuration,
and the wo[jklhoad processed. Therefore, no assurance can be given that an individual user will achieve throughput or performance improvements equivalent to the
ratios stated here.

© Copyright International Business Machines Corporation 2008. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule
Contract and [BM Corp.
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