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IBM Tivoli® Composite Application Manager for Transactions V7.3, Resynching Internet
Service Monitoring (ISM) agents.

This IBM Education Assistant module is for users who have deployed the Internet Service
Monitoring agent in IBM Tivoli Composite Application Manager for Transactions V7.1, 7.2,
or 7.3.

ISM is an abbreviation for the Internet Service Monitoring application.

IBM Tivoli Composite Application Manager for Transactions 7 provides an Internet Service
Monitoring configuration GUI in the Tivoli Enterprise Portal. You use the GUI to create and
edit ISM profiles, and distribute the profiles to managed systems. These profiles define the
ISM monitors, and how frequently you want the monitors to run. When you open the ISM

Configuration GUI, the utility sometimes indicates that your ISM agents are “Out of Sync.”

This IBM Education Assistant module shows you how to respond to this message and
resynchronize your Internet Service Monitoring agents with the Tivoli Enterprise Portal
Server database.
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When you complete this module, you can perform these tasks:

* Describe what to do when you see the message Resync Agent in the Internet Service
Monitoring Configuration GUI

* Describe the relationship between the Tivoli Enterprise Portal Server database and Internet
Service Monitoring profiles you create

» Describe why you should not use the ismbatch utility to create and edit Internet Service
Monitoring profiles
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= You are using the Internet Service Monitoring agent in IBM Tivoli Composite Application
Manager for Transactions V7.1, V7.2, or V7.3

= You are using IBM Tivoli Monitoring components for reporting response-time metrics

= You know how to use the Internet Service Monitoring Configuration GUI to create and
distribute profiles and monitors to Internet Service Monitoring agents
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The lesson developer assumes that you have the following background:

- You are using the Internet Service Monitoring agent in IBM Tivoli Composite Application
Manager for Transactions V7.1, V7.2, or V7.3

- You are using IBM Tivoli Monitoring components for reporting response-time metrics

- You have used the Internet Service Monitoring Configuration GUI to create and
distribute profiles and monitors to Internet Service Monitoring agents
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Steps to resynchronize Internet Service Monitoring agents

Click the ISM icon in the Tivoli Enterprise Portal toolbar and see that the Internet Service
Monitoring Configuration GUI displays

B Elements - GSWIN2003-64 - SYSADMIN
File Edit View Help

@- - U B RE 8
<" Navigator 2 @
Ef View: |Physical - Q
ISM icon
Resynching Internet Service Monitoring agents ©2012 1BM Corporation

Click the ISM icon in the Tivoli Enterprise Portal toolbar. The Internet Service Monitoring
Configuration GUI displays.
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Status is OK

[ Internet Service Monitoring Configuration
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Normally, when you open the Internet Service Monitoring Configuration GUI, the Internet
Service Monitoring status for an agent is OK
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Normally, when you open the Internet Service Monitoring Configuration GUI, the Internet
Service Monitoring status for an agent is OK.

The image shows that the Resync Agent button is disabled.
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more agents
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= Occasionally, you might notice the Out of Sync message in the Status column for one or

= This message indicates that the Internet Service Monitoring agent detected discrepancies in
the Internet Service Monitoring profiles
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Occasionally, you might notice the Out of Sync message in the Status column for one or

more agents.

This message indicates that the Internet Service Monitoring agent detected discrepancies
in the Internet Service Monitoring profiles.

Notice that the Resync Agent button is still disabled.
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= Click Resync Agent

= Select the agent and notice that the Resync Agent button is active
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Step 2. Click 'Resyn

Agent’ button
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Here is what you need to do to resynchronize the profiles on an Internet Service
Monitoring agent with the definition of those profiles in the Tivoli Enterprise Portal Server

database.

Click the agent row to select it. Notice that the Resync Agent button is now enabled.

Click the Resync Agent button.
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When this message displays, click Yes

ReSync Agent E3

] ReSyncing this agent will cause locally stored profiles to be removed
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The pop-up message indicates that all of your Internet Service Monitoring profiles on this
agent are going to be removed.

The current definition of the Internet Service Monitoring profiles are written from the Tivoli
Enterprise Portal Server database to the Internet Service Monitoring file system on this
server.

Click Yes to continue.
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Resynching the agent replaces the active profile XML files on that agent with the current
definitions of those profiles in the Tivoli Enterprise Portal Server database
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Resynching the agent replaces the active profile XML files on that agent with the current
definitions of those profiles in the Tivoli Enterprise Portal Server database.

After the Internet Service Monitoring profiles have been replaced on this Internet Service
Monitoring agent, the agent status is OK.

Notice that the Resync Agent button is still enabled.
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= External changes to profile XML files are not visible to the Internet Service Monitoring
Configuration GUI

= |Internet Service Monitoring Configuration GUI can only read the profile definitions from the
Tivoli Enterprise Portal Server database

= Profiles that you create by using ismbatch command are not available in the Internet Service
Monitoring Configuration GUI

= When you create and edit Internet Service Monitoring profiles, avoid the ismbatch utility

= New in IBM Tivoli Composite Application Manager for Transactions 7.3: Use the xml2cli and
ismconfig commands to convert profile XML files to profiles in the Tivoli Enterprise Portal
Server database
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Profiles can get out of synchronization, for example, when you attempt a configuration
action that fails. The most common cause is to deploy the profile to an agent, and then try
to modify the profile while the agent is offline.

The Internet Service Monitoring Configuration GUI has no direct access to the profile XML
files. External changes that you make to these XML files are not visible to the Internet
Service Monitoring Configuration GUI.

For example, you can use the ismbatch utility to create and edit Internet Service
Monitoring profiles. But, when you use the ismbatch utility, the profiles are not written to
the Tivoli Enterprise Portal Server database.

The Internet Service Monitoring Configuration GUI only reads the profile definitions from
the Tivoli Enterprise Portal Server database. Consequently, profiles that you create by
using ismbatch are not available in the Internet Service Monitoring Configuration GUI.

Avoid using the ismbatch utility to create and edit Internet Service Monitoring profiles.
When you resync an agent, you lose the profiles that you created or edited by using the
ismbatch utility.

Starting in IBM Tivoli Composite Application Manager for Transactions 7.3, you can use
the new xml2cli and ismconfig commands to convert profile XML files to profiles in the
Tivoli Enterprise Portal Server database. This is a good way to preserve ismbatch profiles
before you resync the agent.
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= Resynching ISM Profiles

= |SM 7.3 profiles missing aft EPS DB migration

.

= |SM config GUI does not show all of the ISM profiles
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These technotes are available for references.
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Now that you have completed this module, you can perform these tasks:

* Describe what to do when you see the Resync Agent message in the Internet Service
Monitoring Configuration GUI

= Describe the interconnection between the Tivoli Enterprise Portal Server database and
profile XML files you create

» Describe why you should not use the ismbatch utility to create and edit profiles

Resynching Internet Service Monitoring agents ©2012 1BM Corporation

Now that you have completed this module, you can perform these tasks:

- Describe what to do when you see the Resync Agent message in the Internet Service
Monitoring Configuration GUI

- Describe the interconnection between the Tivoli Enterprise Portal Server database and
profile XML files you create

- Describe why you should not use the ismbatch utility to create and edit profiles

ISm_resync_agents.ppt Page 12 of 13



Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, DB, and Tivoli are trademarks or regi d trad ks of | ional Busi Machines Corp. i d in many
jurisdictions worldwide Other product and senvice names might be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the web at ” gt ormation” at http://www.ibm.com/legal/copytrade_shtml

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE

© Copyright | ional Busi Machines Corporation 2012. All rights reserved

©2012 1BM Corporation

iISm_resync_agents.ppt Page 13 of 13



