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This module describes how to use the new IBM Support Assistant Data Collection tool (ISA DC) 

for IBM Tivoli® Composite Application Management for Transactions V7.3.0.1. 
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When you complete this module, you can launch the IBM Support Assistant Data Collection tool, 

collect, and send archive data to the IBM support team. 
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The module developers assumes that you have completed the installation of IBM Tivoli 

Composite Application Manager for Transactions V7.3.0.1 with its agents. 

Page 3 of 20



itcam4txv7301_isa_data_collection.ppt

IBM Tivoli Composite Application Manager for Transactions V7.3 Fix Pack 0001 (or V7.3.0.1) 

includes a new tool that is called IBM Support Assistant Data Collection, or Data Collector (also 

called ISA DC). 

The main purpose of this tool is to collect in a compressed (.zip) file all of the most useful files 

that are associated to the IBM Tivoli Composite Application Manager for Transactions 

environment for these items: 

- IBM Tivoli Composite Application Manager agents (Robotic Response, Web Response, 

Transaction Collector, Transaction Reporter, Client Response, Internet Services) 

- IBM Tivoli Composite Application Manager for Transactions Tracking Data Collectors 

- IBM Tivoli Composite Application Manager agents core files (for UNIX® systems only) and ARM 

(Application Response Measurement) files 
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Install and use IBM Support Assistant Data Collector tool on your IBM Tivoli Composite 

Application Manager for Transactions agent system if you encounter an issue with one of these 

Tivoli agents. This tool helps the IBM support team to quickly collect diagnostic log and 

configuration files of your environment, so your problem can be investigated and solved faster. 

Most of the images in the module show the command-line interface. The last few slides show the 

tool in the browser interface. 
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Before successfully starting ISA DC, ensure that you have installed either of these software 

components: 

- Java Runtime Environment (JRE) V1.5 for the CLI version of ISA DC 

- Java 1.6 browser plug-in for the GUI version of ISA DC … 

Important: Install a 32-bit version of the JRE; otherwise some of the collection steps do not 

function correctly. This issue typically occurs on Windows OS, where the software requires 

access to the registry. 

During the use of ISA DC, if you see a message that concerns a missing DLL file, it is likely that 

you used a 64-bit JRE to run ISA DC. 
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This is a list of the process steps that occur when you use this tool: 

- Start the tool 

- Prepare your environment 

- Enter the file name for the collection 

- Select the run option and the type of data 

- Enter or validate the IBM Tivoli Monitoring home directory 

- The tool then collects data 

- Finally the package is built and you can send the data 
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After you have identified which agent is potentially the source of the problem or associated to the 

problem, you can run the tool. From a command-line interface (CLI), you can start the ISA DC 

tool with either of these two scripts: 

isadc.bat for the Windows environment 

isadc.sh for the UNIX, AIX®, or Linux® environments 

Page 8 of 20



itcam4txv7301_isa_data_collection.ppt

You can also launch the GUI version of ISA DC by opening the file isadc\index.html in a web 

browser. 
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After you start ISA DC, you need to answer questions to prepare the collection. 

If the tool does not find the Java Runtime environment automatically, enter the path to your Java 

Runtime, or to the IBM Tivoli Monitoring embedded Java Runtime. 

Enter a file name for the compressed data file that ISA DC generates. 
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Confirm the file name of the collection by selecting option 1 Yes for the creation of the collection 

compressed (.zip) file. 
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The next option to select is [1] IBM Tivoli Composite Application Manager for Transactions.

The next option is to select which part of the ISA DC tool you want to use, meaning which data 
type you want to collect: 

- Choose Option [1] Collect Transactions Data, if you want to collect IBM Tivoli Composite 
Application Manager for Transactions agent data that is currently installed on your system where 
you run ISA DC (Robotic Response Time, Web Response Time, Client Response Time, 
Transaction Collector and Reporter, and Internet Service Monitors) 

- Choose Option [2 ] Transaction Tracking Data Collectors, if you want to collect for any 
combinations of these items: 

= IBM HTTP Server Data For WebSphere® Application Server ARM plug-in 

= IBM WebSphere Message Broker Data for TJ, K3, or D4 agents 

= IBM WebSphere MQ Data for TH proxy agent 

- Choose Option [3] Other, if you want to collect either or both of these files: 

= IBM Core files (for UNIX systems only) 

= IBM ARM file listing 

Page 12 of 20



itcam4txv7301_isa_data_collection.ppt

The final two questions are to validate the IBM Tivoli Monitoring home directory and to start the 

collection. 

Enter the home directory, for example C:\IBM\ITM. 

Enter 1 to start the data collection. 
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The browser version of ISA DC shows a progress bar. Whereas, the command-line version of 

ISA DC does not indicate progress while it is running. Be patient; it can take several minutes to 

collect the data, depending on the amount of data to be collected. 

After the data collection is complete, you are offered the choice to save the compressed .zip file 

for later upload, upload to IBM support, or choose from several other options. 
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After the collection is completed, you are offered choices concerning the end or transfer of the 

data collection archive file to IBM support. You can choose to send the file using secure transfer, 

send it with FTP, or end the collection without sending the file. 

A message is displayed stating that the collection has completed successfully, and the file name 

and path where the collection results are located locally on your system are both displayed on 

the screen. 

You can also review the content of this generated archive, and search for message strings like 

ERROR, EXCEPTION in the .log files collected that match the symptom of your problem. 

Page 15 of 20



itcam4txv7301_isa_data_collection.ppt

The next two screens show examples of the browser interface. 
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This slide shows the browser version of the ISA DC with the main choices or options. 
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This slide of the browser version of ISA DC, shows the progression bar for the collection. Various 

messages regarding the progress of the collection display in the upper part of the window. 
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Now that you have completed this module, you can launch the IBM Support Assistant Data 

Collection tool, collect, and send the archive for later problem investigation. 
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