Tivoli Business Service Manager 6.1
Configuring the reporting system //

This presentation shows how to configure the reporting system in Tivoli® Business
Service Manager V6.1.
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Objectives

After you complete this module, you can perform these tasks:

= Configure the Tivoli Business Service Manager 6.1 reporting system

= Diagnose common errors

Configuring the reporting system

© 2014 IBM Corporation

After you complete this module, you can configure the Tivoli Business Service Manager

6.1 reporting system and diagnose common errors.
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Agenda

= Qverview

= Prerequisites

= Configuring your database connection

= |nstalling the Tivoli Business Service Manager 6.1 reporting system

= Running reports

Configuring the reporting system

© 2014 IBM Corporation

This presentation shows how to configure your DB2® database connection, install the

Tivoli Business Service Manager reporting system, and run initial reports.
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Prerequisites used in this module

= Tivoli Business Service Manager 6.1 Fix Pack 1
= Tivoli Integrated Portal 2.2.0.9

= Tivoli Common Reporting 2.1.1

= |BM Tivoli Monitoring 6.1 Fix Pack 7

4 Configuring the reporting system ® 2014 1BM Corporation

You must have the software that is shown here to install Tivoli Business Service
Manager reporting for Tivoli Business Service Manager 6.1
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Launching the DB2 Control Center

= Launch the db2 control center by running these commands:
su - db2instl

Control Center

db2cc &

3 All Systems

H-af NCTESML2D04 TS

(23 All Databases o ystems
(3 All Databases
22 Control Center
Actions: Current view of the Control Center: Advanced
$3 Customize Control Center
.

5 5 Configuring the reporting system © 2014 IBM Corporation

Initialize the DB2 Control Center by running db2cc as shown here.
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Adding the new system (1 of 2)

Control Center

= Right-click All Systems and
select Add

) Al Systems
) All Databases

{2 Control Center

Actions: Current view of the Control Center: Advanced
o4 Lustomize Control Center

6 Configuring the reporting system @ 2014 IBM Corporation

Now add a system.
Right-click All Systems.
Select Add.
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Adding the new system (2 of 2)

Control Center

= Enter the name of the server where your

warehouse database is installed i Cent = BOHIEYET <m

0 All Systems ]

e mmEmm X

|
|

@mx

Center: Advanced

7 Configuring the reporting system @ 2014 IBM Corporation

Enter the name of the database warehouse server.
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Adding the new instance (1 of 3)

= Expand the + next to the server name

3 Control Center
3 All Systems
#i-fl ncTesML2D04
l-% NC049002

= Right-click Instances and select Add

B Al Databases

3 Instances

Adtions:
&5 Add New Instance

8 Configuring the reporting system @ 2014 IBM Corporation

Add an instance.
Click the plus sign next to the server name.

Right-click Instances and select Add.
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Adding the new instance (2 of 3)

= Click Discover to open the
Discovery Search window

£ A systems
NCTESML2D04
NC0439002
- [
C3 Al Dmabases

Select the instance and click okay

to display more detalls.

_

9 Configuring the reporting system @ 2014 IBM Corporation

Click Discover.
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Adding the new instance (3 of 3)

Add Instance

052 | €— | use the instance name |

=

.

nc049002.tiviab. raleigh.ibm.com

50000 B HEIGEVES

10 Configuring the reporting system
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Use the same instance name in the Instance node name field.
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Adding the new database (1 of 3)

= Expand the + next to the instance name
= Right-click Database and select Add

1 Configuring the reporting system

Control Center

£3 Control Center
(3 All Systems

NCTBSML2D04
NC049002
(3 Instances
‘Q DB
t

() All Databases

Select an object from the list above to displ:

© 2014 IBM Corporation

Add the new database.

Expand the plus sign next to the instance name.

Right-click the database and select Add.
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Adding the new database (2 of 3)

Add Database

12 Configuring the reporting system

Select the WAREHOUS database

@ 2014 IBM Corporation

Click Discover.
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[l

(AN
il

Adding the new database (3 of 3)

Add Database

1
WAREHOUS = | use the database name for

13 Configuring the reporting system © 2014 IBM Corporation

Use the database name for the alias in the Alias field.
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Completed connection

23 Control Center

g 3 Al Systems.

-k NCTBSML2D04
(&
-D Instances

() Databases

3 All Databases (3 Triggers

() Nicknames
Bl iAREHO () Cache Objects

[J Database - WAREHOUS

Control Center

Actions:

&3 Query

[ Desian Advisor
53 Activity Monitor

© WAREHOUS Not Connected G* Connect
: NC049002
: Remote

14 Configuring the reporting system
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Your connection is now complete.
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Enabling the Tivoli Business Service Manager reports

= Add the LD_LIBRARY to your path at this location:
lopt/IBM/db2/V9.7/lib32

= Use the following syntax to add the LD_LIBRARY to your .bash_profile:
export LD_LIBRARY_PATH=/opt/IBM/db2/V9.7/lib32

= If you do not add the LD_LIBRARY, you see this error:

| Commeon Reporting x| -+ — Select Action — [=]

Work with reports

IBM Cognos 8

QE-DEF-0285

9 The logon failed.

Details A

QE-DEF-0325 The logon failed for the following reason:RQP-DEF-0068 Unable to connect to at least one database during a
multi-database attach to 1 database(s) in: TDW UDA-SQL-0569 Unable to load the driver manager library ([iBdb2.s0]).UDA-
SQL-0571 The operating system returned an error message ( libdb2.so: cannot open shared object file: No such file or directory
)-RSV-SRV-0042 Trace back:RSReportService.cpp(779): QFException: CCL_CAUGHT:

= Reports are on your installation media under OS_Version/Reports
= Edit the install_reports.sample_properties

15 Configuring the reporting system ® 2014 1BM Corporation

Now you can proceed with installation of the Tivoli Business Service Manager reports.

Add the LD_LIBRARY environment variable to your path; an example location on your
system is opt/IBM/db2/V9.7/lib32

Use the export command to add the path to your .bash_profile.
The reports are on your installation media under OS_Version/Reports.

You must edit the install_reports.sample_properties.
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Example response file (1 of 2)
.@lbuudmﬁndbmm

16 Configuring the reporting system © 2014 1BM Corporation

Edit this response file.
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Example response file (2 of 2)

17 Configuring the reporting system © 2014 1BM Corporation

The slide shows an example response file. The JDBC driver file directory might be
different on your server.
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Example of installation progress

[tbsmadm@nctbsml2d04 Reports]$ ./install_reports.sh -f install_reports.sample_properties
Installing TBSM Historical reports. Please wait.....

Importing the Cognos report package

Configuring TDW Cognos datasource
Installing report image files

Importing the BIRT report package

Copying JDBC driver files ...

cp /fopt/IBM/tivoliltipv2/universalDriver/lib/db2jcc. jar fopt/IBM/tivoliltipv2Components/TCRComponent/lib/birt-runtime-
2_2_2/ReportEngine/pluginsforg.ecda.jdbc_2.2.2.r22x_v20071206/drivers/db2jcc.jar

cp /fopt/IBM/tivoliltipv2/universalDriver/lib/db2jcc_license_cu.jar fopt/IBMitivoliftipv2Components/TCRComponent/lib/birt-runtime-
2_2_2/ReportEngine/pluport.data.oda.jdbc_2.2.2.r22x_v20071206/drivers/db2jcc_license_cu jar

Configuring datasource for BIRT reports

Complete. See log file /opt/IBMtivolitipv2Components/TCRComponent/logs/install_tbsm_reports.log

18 Configuring the reporting system ® 2014 1BM Corporation

Run the command from the Reports directory:
Jinstall_reports.sh -f install_reports.sample_properties

The terminal output says Complete.
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Manager reports (1 of 2)

= Log on to the Tivoli Integrated Portal
console as an administrator

= Search for the tipadmin account

Configuring the reporting system

Configuring the Tivoli Integrated Portal console for Tivoli Busmess Ser\nce

o J""w--h St [2]
« welcome User Roles )
= My Startup Pages ot~
(=) users and Groups

ok Use this page to manage roles for users. You can search users and add/remove roles for a selected user.
Available Users
= Group
« Manage Users Assign roles to a selected user.
© Manage Groups
First name: Last name:
Settings
[*] Administration
Availability U TALT E-msil:
tipadmin
(=) Reporting = T

[=) Event Automation

= Action Efficiency Report

* Action Error Report

= Policy Efficiency Report

« Policy Error Report

= Node Efficiency Report

= Operator Efficiency Report

= Impact ROI Efficiency Report

= Impact Profile Report
[ system Configuration
Troubleshooting and Support

Number of results to display:
20 -

Search

Qe | Lo

Select | User 1D ~ Active | First Name

Active users only: L]

Last Name

i tipadmin

Roles .. E-mail
[tbsmi

lhsmEdﬂDataFeld’!e thsmEditChart, thsmEdi l'!'emp-lal:

chartviewer, tbsmViewDataFetcher, thsmVienChart,
bsmy v

Total: 1

© 2014 IBM Corporation

Next, configure the console.

Log in to Tivoli Integrated Portal console as an administrator.

Search for the tipadmin account.
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Configuring the Tivoli Integrated Portal console for Tivoli Business Service
Manager reports (2 of 2)

(oNC] | | user Roles .+ —Seea hmn— =]
= welcome User Roles -7
= Add the account tcrPortalOperator =y st Paces user Rles  thadiin ot Tk =
(=) users and Groups
and save the change Bl
* Group Roles "
H M L= 1w
= Log out of the console and back in ot . T
£l thsmEditService
)
for the change to take effect e D et
(4] Availability ¥]  thsmLsunchISMServiceRepartyiewar
(=) Reparting V| thsmReadOnlyUser
B Event Automation v/ tbsmServiceAdmin
= Action Efficency Report
e T e | ¥ thsmSLAChartViewVisible
* Palicy Efficiency Report l thsmTemplateAdmin
. ::';i’;;’:;:”::m 7 thsmviewChart
= Operator Efficency Report V| themvies
= Impact ROI Efficiency Report B  thsmViewDataSource
* Impact Profile Report
V| thsmviewDefinitionAdmin
[+ System Configuration
(@ Troubleshooting and Suppart B e
@ temviensencs
i tbsmViewTemplate
N
Total: 47 Selected: 45
| Cancel || Reset

20 Configuring the reporting system ® 2014 1BM Corporation

Add account tcrPortalOperator and save the change.

Log out of the console for the change to take effect.
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Executing an example report (1 of 3)

= Navigate to Common Reporting

___ Welcome upadmin e
@ E

|| common neportimg = | +

Work with reports

r 16, 2009 7:28:25 AM

Configuration 8, 2012 7:39:25 Pm
{*] Troubleshooting and Support

= Click TBSM Service Affecting Events

Work with reports
Cooaection,

R oA i 2 =)
~ Public Folders
Public Folders > IBM Tivoli Busines: Em csem x @A
Entries: 1

] [@* TesM Top Service Outage Count Summary Chart

21

Configuring the reporting system

e 8, 2012 7:39:23 PM
r 8, 2012 7:39:24 PM
November 8, 2012 7:39:25 PM
November 8, 2012 7:39:25 PM

© 2014 1BM Corporation

Navigate to Common Reporting and select TBSM Service Affecting Events.
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||}

Executing an example report (2 of 3)

| | Common Reporting l- — Select Action —

Work with reports
TBSM: Service Affecting Events

Select desired date -
range for report | Al |

Start Date )
[3anz,203 ®m-
[12:00 w2
End Date To:
[Gan7,203 m-
1159 PM =

Service Name* [ 1c049102.tivlab.raleigh.ibm. C858)-C K|
Top Level Path”

TP
J2Linux_System

Select al Deselect al

22 Configuring the reporting system

© 2014 1BM Corporation

Select the service name.

Select 'All' for the Top Level Path field.
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Executing an example report (3 of 3)

_Jcommonllepoﬂlnﬂ sl + )
Work with reports

| —SelectAon— [+

Breepthisverson~ | B | 2 2 B~ | 8) v Mladdthisceort~ | [

IEM.

IBM" Tivoli®
TBSM Service Affecting Events

Start Time Jan 1, 1970 12:00:00 AM End Time Jan 7, 2013 11:59:59 PM

Service Name nc049102.tiviab.raleigh.ibm. DF 33BF2BC858)-C Top Level Path All

This report shows the events that triggered service outages reported in TBSM, grouped by service names. The table lists the time of the event, the time its state
changed, the event identifier and the event summary message.

/Servi y/SCR_| y/SCR_Servers_Unix
nc049102.tiviab.raleigh.ibm.com
Severity |  Status Event Identifier Summary
Change | Timestamp
Timestamp

) Sep 13, Sep 13, Linux_AMS_Alert_Critical:nc049102:L2::TTM_KCA_LZ_Alerts_Table ~Linux_AMS_Alert_Critical[(Alert_Text=Agent_exceeded_restart_count OR
Alert_Text=Agent_overutiizing_CPU OR Alert_Text=Agent_overutiizing_memory OR

2012 2012
9:42:43AM  9:42:44 AM Alert_Text=Agent_restart_faied OR Alert_Text=Agent_manual_stop_faled OR
Alert_Text=Agent Management_Servi
[+] Sep 4, Sep 4, Linux_Process_stopped:nc049102:L2:hald-addon- Linux_Process_stopped[(State < >Running AND State <>Sleeping ) ON nc049102:1.2
2012 2012 stor:ITM_Linux_Process ON hald-addon-stor (State=Disk )]
2:46:35AM | 2:46:36 AM -
©  Auw31,  Aug31,  Linux_Process_stopped:nc049102:L2:hald-addon- Linux_Process_stopped[(State <>Running AND State <>Sleeping ) ON nc049102:L.Z
ON hald-addon-stor (State=Disk )]

2012 2012 stor:TTM_Linux_Process
6:16:32PM  6:16:35PM

© 2014 IBM Corporation

23 Configuring the reporting system

Here you can see an example report.
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Enabling 30 day history

= Why is the 30 day history option inactive?
» The Tivoli Business Service Manager 6.1 Fix Pack 1 readme file states:

After installing the Fixpack, run the dbfileutility command found under
[InstallDirectory/tbsm/XMLtoolkit/bin to update the database with the
correct URL for the 'Show 30 day history' launch. The

@& canvasOpenURLActions.xml file has the updated URL and this file can be
found on the data server under [InstallDirectory]/tbsm/av/xmliconfig.

Common Reporting | Service con figuration | =+

Service Navigation ’ Service

v

ents.
=
]
=
-]
=
=
=

Windows:
dbfileutility.bat put -f <install dir>/tbhsm/av/zmlconfig/

URLActions.xml -category menuactions -

origin TBSM

Linux or UNIX:

/dbfileutility

sh put -f <install dir>/tbsm/av/xmlconfig/

canvasOpe LActions.xml -category menuactions —

subcategc

action -origin TBSM

24 Configuring the reporting system ® 2014 1BM Corporation

Review the Tivoli Business Service Manager 6.1 Fix Pack 1 readme file and follow the
instructions that are shown here. After you install the Fixpack, run the dbfileutility
command that is found under [InstallDirectory]/tbsm/XMLtoolkit/bin to update the
database with the correct URL for the Show 30 day history launch.

The canvasOpenURLActions.xml file has the updated URL and this file can be found on
the data server under [InstallDirectory]/tbsm/av/xmlconfig.

The dbfileutility command is shown here for Windows and UNIX environments.
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Running the dbfileutility command to enable 30 day history

* Run this command:

[tbsmadm@nctbsmi2d04 bin]$ ./dbfileutility.sh -U db2inst1 -P password_here put -f fopt/IBM/tivoli/tbsm/avixmlconfig/canvasOpenURLActions.xml -category menuactions -

subcategory action -origin TBSM
Command processing started: dbfileutility
GTMCL7120I The specified file or artifact has been written to the database.

Command processing completed.

= Restart Tivoli Integrated Portal:
cd /opt/IBMttivoli/tipy2Components/TCRComponent/bin
IstopTCRserver.sh
IstartTCRserver.sh

* Log on to the Tivoli Integrated Portal console

| | service availability - | =

Note: Show 30 Day History is now selectable

25 Configuring the reporting system

Service Tree ShanlaX
Service - state Time Events
<> tmported Business

Services = i =
@ Tivoli Systems = =
2 (3 Building 510 = S =
@ {§ Josh's Servers =] =
@ EE uinux
Servers = =
= E —
nco4ag Show » | Service Affecting Events (Table)

neD4S U vian

=] =]
nc0S0022.tiviab | Show Root Cause Events

N

@ B Launch to » | Service Affecting Events (AEL)

Show Rule Status

=8
ne0S3102.tiviab

® B
ne0S3103.tiviab

netbami2dos.tiv
Tebem Show 30 Day History |y

Compare Service Matrics

© 2014 IBM Corporation

Run the dbfileutility command as shown here, then restart Tivoli Integrated Portal from
the TCRComponent/bin folder using the stop and start TCRserver commands as you

see on this slide.
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Example of 30 day history

BSM v6.1: Service Outage Detail - Vi.

€ [ nethsmiZdD8 | htp=//nctbsmi2d04:16311 tarf/serviet/componentTh,_sction

8 Most Visited || Getting Started

~ | 8) -~ oNaddthisrepoct~ | [

Tivol IBM.

[TBSM v6.1: Service Outage Detail

Start Time: Decs, 2012 1. £nd Time: Jan 7, 2013 11159 PM
Service Name: 049102 tiviab.calgigh.ibs 958)-1 Top Level Path: Al
Minimum Severity: o

Status changes for service: nc049102.tivlab.raleigh.ibm.com(084825EFADFE3A409DBBES33BF2BCE58) L System

@ No data matching search criteria found.

[This report shows the outages recorded by TBSM for a single service. The table shows the details of the status changes, including the time at which the status change occurred in TBSM, the new status, the previous status and the duration of
the outage if this row represents a change to » “better” status. In the HTML report, you can click on the status time value in & row to display the a report showing the events that triggered the status change for this service. When you displsy
the Service Affecting Events report this way, it only includes events that occurred at about the same time as the outage time. In the PDF rendering of the report, the Service Affecting Events report is shown as a second table in the report. In
the POF rendering, the Service Affecting Events report covers a time period equal to the Service Outage Detail report time period.

banuary 7, 2013 4:16:47 AM £ST

26 Configuring the reporting system © 2014 IBM Corporation

30-day history is now available.
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Summary

= Now that you completed this module, you can perform these tasks:
— Configure the Tivoli Business Service Manager 6.1 reporting system
— Diagnose common errors

27 Configuring the reporting system ® 2014 1BM Corporation

Now that you completed this module, you can configure the Tivoli Business Service
Manager 6.1 reporting system and diagnose common errors.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, Cognos, DB2, and Tivali are trademarks or registered trademarks of International Business Machines Corp., registered in many jurisdictions worldwide. Other product and
service names might be trademarks of IBM or other companies. A current list of other IBM trademarks is available on the web at "Copyriaht and trademark information” at
http:/fwww.ibm.com/legal/copytrade.shtml

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Windows, and the Windows logo are registered trademarks of Microsoft Corporation in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Other company, product, or service names may be trademarks or service marks of others.
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AND CONDITIONS OF ANY AGREEMENT OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

© Copyright International Business Machines Corporation 2014. All rights reserved.
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