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IBM Tivoli Business Server Manager
V4.2.1

Integrating IBM Tivoli Network Manager, WebGui, and Tivoli Business Server
Manager in Tivoli Integrated Portal

© 2011 I1BM Corporation

In this module, you learn about Integrating IBM Tivoli Network Manager, WebGui, and
Tivoli Business Server Manager in Tivoli Integrated Portal.
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= You are familiar with Tivoli Business Server Manager

= You are familiar with Tivoli Business Server Manager 4.2.1 installations

2 Integrating IBM Tivoli Network Manager, WebGui, and Tivoli Business Server Manager in Tivoli Integrated Portal © 2011 IBM Corporation

Assumptions.

An assumption for this module is that you are familiar with Tivoli Business Server Manager
and Tivoli Business Server Manager 4.2.1 installations.
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When you complete this module, you can perform these tasks:

= Describe IBM Tivoli Network Manager, WebGui, and Tivoli Business Server Manager
installation

= Describe installation order

= |nstalling IBM Tivoli Network Manager

= |nstalling IBM Tivoli Network Manager fix packs

= |nstalling WebGui

= Installing WebGuifix packs

= |nstalling Tivoli Business Server Manager

= Installing Tivoli Business Server Manager fix packs

= Run the runwaapi command to fix Tivoli Business Server Manager views

= Describe installation pitfalls
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Objectives.

When you complete this module, you can describe IBM Tivoli Network Manager, WebGui
and Tivoli Business Server Manager installation and installation order. You can install IBM
Tivoli Network Manager, IBM Tivoli Network Manager fix packs, WebGui, and WebGui fix
packs, Tivoli Business Server Manager, and Tivoli Business Server Manager fix packs.
You can run the runwaapi command to fix Tivoli Business Server Manager views, and
describe installation pitfalls.

integrate_itnm_webgui_tbsm_in_tip.ppt Page 3 of 24



Install IBM Tivoli Network Manager
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Install IBM Tivoli Network Manager.

Note: Installation works with existing or new instances of OMNIbus.
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Install IBM Tivoli Network Manager fix packs

_
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7.0.0.1-VS-UPDI-LinuXIA 1TeR-core
ITHR-FP-1natall-response.txe
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Bin READNE. 35T
READNE_ 38061, txe

[thsmi@plinux FP1§ ./install.sh -1 console
Preparing to instail...

Extracting the JRE from the installsr acchive...

Unpacking the JRE...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's emvironment...

Launching installer...

Preparing CONSOLE Node Imstallation...

Introauction

This Installer will guide you chrough the installation of IBN Tivoli Network
Hanager IP Edition V3.8.0 Fixpack 4 (build 61) updates.

It is strongly recommended that you quit all programs before continuing with
this installation.
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want to change something on & previous step, type ‘back'. You may cancel this
installation at any time by Typing ‘quit’.

Licensed Materials - Property of IBK.
(C) Copyright IBN Corp. 1997, 3008 ALl Rights Resecved.

US Govermment Users Restricted Rights - Use, duplication or disclosure
restricted by G3A ADP Schedule COntract with IBN Corp.

This progeam is protacted by cOPYEight laus and international treatiss
Unauthorized reproduction or distribution of this program, or any portion of
it, may resuit in severe civil and criminal penalties, and will be prosecuted
to the maximum extent under the law.
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Install IBM Tivoli Network Manager fix packs.

Note: IBM Tivoli Network Manager Fix Pack 2 is required.
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Install WebGui

1.Verify that Tivoli Business Server Manager 4.2.1 Fix Pack 2 is installed.

2.Run the base package installer, authenticate using Tivoli Integrated Portal. When setting up
authentication, select (none) as opposed to Omnibus. Authentication is already set up for
you from your previous instance of Tivoli Integrated Portal.

3.Download and run WebGui Fix Pack 3, the installation link is shown:

www-01.ibm.com/support/docview.wss?uid=swg24026737

You do not have to install the eWAS l_fpdafte installer, the installation is already done.
However, make sure that you stop Tivoli Integrated Portal when performing the upgrade.

4 Run the runwaapi command to create Tivoli Business Server Manager views.
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Install WebGui.

Perform the steps shown.
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Run the WebGui installer

EHP__—-'

Cosmand Line Argumnts contain illegal values

Usage: install-Linuwxd2 [-f <path_te_installer_properties_file> | -options]
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Run the WebGui installer.

The WebGui installer is shown.
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Install WebGui fix packs

Italisne
6~ Poreugul Boasil)

EHOOSE LOCALE BY NUNBE

IBN Tivoli Netcool/OMiTbus Ueb GUI V7.3 Fix Pack 3 (created with Installinyvhere by Macrovision)

Velcome to the installation of the Tivoli Integrated Portal Fixpack i IEN
Tivoli Netcool/ONNIbus Veb GUI.
ation of the Tivoli Integrated Portal Fixpack 1

to proceed to the next step in the installation. If you
VAIT To CHADGE SCRMTNING OB & FLEVIONS SUEP, TYPE 'BSCK'.

You may caBcel this LRSTALISTIGR ST ADY Time BY TYPIGG 'qUIT.

PRESS <ENTER> TO CONTINUE:

Internacional Program License Agreement
Part 1 - Cemeral Terms

BY DOWNLOADING, INSTALLING, COFYING, ACCESSING, CLICKING

CH AN "ACCEFT" BUTTON, OR OTHIRWISE USING an,
LICINSEE AGRELS TO THE TERNS OF THIS AGREENINT. IF YOU
ARE ACCEPTING THESE TERNS O BEHALY OF LICENSEE, YOU

REPRESENT AND VABRANT THAT YOU MAVE FULL AUTHORITY TO
BIND LICKNSEE TO THESE TERRS. &F YOU DO NOT AGREE TO
THESE TERES,

- DO NOT DOWNLOAD, INSTALL, COPY, ACCESS, CLICK ON AN
ACCIFT® BUTTOH, OR USE THE PROGRAN; AND

- PRORPTLY BETURN THE UNUSED NEDIA, DOCURENTATION, MND
PROOF OF ENTITLENENT TO THE PARTY FRON VHOM IT WAS
OSTAINED FOR A REFUND OF THE AROUNT PAID. IF THE PROGRAN
AS DOWNLOABED, DESTROY ALL COPIES OF THE PROGRAN.

Press Enter to coutimue viewing the license agreement, of eater "i” to
accept the agreement, "I° to declime it, "3 to primt it, or "$5% o go back
o the previous screen.
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Install WebGui fix packs.
Note: WebGui Fix Pack 2 is required.
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THE PROGRAN YOU AGREE TO THE TERNS OF THIS AGREEMENT. IF

VARRANT THAT YOU HAVE FULL AUTHORITY TO BIND THAT PERSOH,
COMPANY, OR LEGAL ENTITY TO THESE TERMS. IF YOU DO NOT
AGREE TO THESE TERMS,

- DO NOT DOWNLOAD, INSTALL, COPY, ACCESS, OR USE THE
PROGRAN: AND

- PROMPTLY RETURN THE PROGRAN AND PROGF OF EMTITLENENT TO
THE PARTY FRON WHOM YOU ACQUIRED IT TO OBTAIN A REFUND OF
THE ANOUNT YOU PAID. IF YOU DOMNLOADED THE PROGRAN,
CONTACT THE PARTY FROM WHOM YOU ACQUIRED IT.

Press Enter to Gontinue viewing the license agreement, Or enter "1° to
aCCEPT the egresment, "% to 4ECline 1T, "I €O PLART 1T, "4% Lo reed
non-IBN terms, or "99" to go back to the previous screen.! 1

Create a bestination Folder 1
fope/1BR/tivoll

Reuse an existing Destination Folder i
1) fopt/tiveli/tip

ENTER AN ABSOLUTE PATH, OR PRESS <ENTER> TO ACCEPT THE DEFAULT FOLDER
OR ENTER NUNBER FROM 1 TO 1 TO SELECT EXISTING DESTINATICN FOLDER

(EFALT: fopr/EBR/taveln): I

Install Tivoli Business Server Manager (1 of 2)
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Install Tivoli Business Server Manager (1 of 2).

The Tivoli Business Server Manager installation is shown. Note: All installation steps must

be done using the same user.
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Install Tivoli Business Server Manager (2 of 2)

P ng rade.
This process may take several minutes.
PR NTERS TO CONT
ing.
 E———————————— H————————  P—————————— —— 1

10 Integrating IBM Tivoli Network Manager, WebGui, and Tivoli Business Server Manager in Tivali Integrated Portal © 2011 IBM Corporation

Install Tivoli Business Server Manager (2 of 2).

Tivoli Business Server Manager installation continued.
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Install Tivoli Business Server Manager fix packs

© 2011 IBM Corporation

Integrating IBM Tivoli Network Manager, WebGui, and Tivoli Business Server Manager in Tivoli Integrated Portal

Install Tivoli Business Server Manager fix packs.

Tivoli Business Server Manager does not accept WebGui and does not function properly
without Fix Pack 2 installed. Fix pack 2 and any subsequent fix pack releases are

required.
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Use the existing instance of Tivoli Integrated Portal
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Use the existing instance of Tivoli Integrated Portal.

Note: It is important to use the existing instance of Tivoli Integrated Portal and not create a
new instance. Note: WebGui 7.3.1 is not supported with Tivoli Business Server Manager
4.2.1 because of variance in Tivoli Integrated Portal versions. Only WebGui 7.3 is
supported with Tivoli Business Server Manager 4.2.1.
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Be sure to reuse the existing instance of Tivoli Integrated Porta

You must use the existing instance of Tivoli Integrated Portal. If you do not use the existing
instance, more than one instance under the same DE user is created. Problems from
multiple instances can prevent an integrated dashboard. Undoing this mistake is difficult.
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Be sure to reuse the existing instance of Tivoli Integrated Portal.

You must use the existing instance of Tivoli Integrated Portal.
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Verify tipadmin permissions for the runwaapi command
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Verify tipadmin permissions for the runwaapi command.

Verify that tipadmin has permissions for the runwaapi command in the console. Before
you run runwaapi, verify that tipadmin has access to all WebGui roles.
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LINK? https://w3-01.ibm.com/software/cast/cgi-
bin/wdisplay.cgi?search_arg=runwaapi&max_hits_shown=30&hl_color=yellow&table_results=on&sorted_by=Relevance&coll=technotes&doc_url=http
Iiwww-01.ibm com/support/docview wss?uid=swg2 1440996 &collections=technotes-hpmrs

15 Integrating IBM Tivoli Network Manager, WebGui, and Tivoli Business Server Manager in Tivoli Integrated Portal © 2011 IBM Corporation

runwaapi link.

Use this link to see instructions for the runwaapi command. Note: This link is available
only to individuals with customer support portal access.
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Run runwaapi

Creating Tivoli Business Server Manager Views for Netcoo/OMNIbus 7.3

Installation of Tivoli Business Server Manager 4.2.1 and Fix Pack 1 in an environment with an existing
Netcool/lOMNIbus 7.3 and the Netcoo/OMNIbus WebGui, causes the views used by Tivoli Business
Server Manager to not be created

To create the views, run the command on the dashboard server:
On UNIX:

1. Open a command shell as a user with administrator permissions on Tivoli Integrated Portal
2. Change directories:

cd <TIP HOME>/products/ncw/waapi/bin

3. Run the command:

./runwaapi -file <TIP HOME>/systemApps/isclite.ear/sla.war/install/
webtopcore/create tbsm views.xml -user <userid> -password <password>

On Windows:

1. Oﬁen a command prompt as a user with administrator permissions on Tivoli Integrated Portal
2. Change directories:

cd <TIP HOME>\products\ncw\waapi/bin

3. Run the command:

runwaapi -file <TIP HOME>\systemApps\isclite.ear\sla.war\install\
webtopcore\create_tbsm views.xml -user <userid> -password <password>
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Run runwaapi.

Run the runwaapi command using the steps shown.
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Run runwaapi (continued)

mapi -file /OPE/EIVOLL/Eip/SyStemipps/isclite. sar/sla. var/ install/ webiopeore/ Create_tham Views.xml -user ©ipadmin -passvor a4 cipadmin

1nost: 16315/ 1he/conso Le/ vebEop/ . . -

23| L LIEASIO S
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Run runwaapi (continued).

The runwaapi command is shown.
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Restart Tivoli Business Server Manager and verify the event list

it fpkeain et st m com: 1631 6/ conecie fogen da7acton=secure

—_—

Active Event List (AEL} -7 e

DO QG A B B [ B
Seriat ode
5 | pnux
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Restart Tivoli Business Server Manager and verify the event list.
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Verify the installation splash screen

: P——

Tivoli Integrated Portal

Bt armer 21004413, 30090808..1785

B D V1400, 8805

Twoh Integrated Portal provdes » common adminestration
console for multiple products. To learn more, explore the
walkthrough Select & product in the list below 10 view more
information

Tivoli Netcool/OMNIbus Web GUI
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Verify the installation splash screen.

Note: The splash screen does not indicate fix pack versions installed, fix pack version
installation information is in your installation home directory.
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Installation pitfalls

= Never uninstall a product to reinstall it later, always restore to a previous version of installed
product

= Use the same user every time
= Never run anything as root

= |f you run into problems with WebGui, events loading, views not being created, open a PMR
immediately

= Tivoli Business Server Manager Fix Pack 2 must be installed for this integration to be
supported

= |BM Tivoli Network Manager Fix Pack 2 must be installed for this integration to be supported

= WebGui (IF2, or later) must be installed for this integration to be supported. (All subsequent
fix packs are supported)
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Installation pitfalls.

Review the installation pitfalls shown.
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User repository notes

Notes for users with Omnibus repositories:

= Before doing anything, for example, installing WebGui, make a backup administrator user
with full access

= Turn synching to false for Webtop
= Set $TIPHOME/profiles/TIPProfile/etc/webtop/server.init user sync to false

= Look at the Webtop data sources file, and notice that the file is changed to some type of
variable instead of the correct user password

= Notice that there were two users (tipadmin accounts) in both objserver repositories and files
After turning off sync, and restarting the server, delete the tipadmin accountin the object
server
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User repository notes.

Review the user repository notes.
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Additional notes

= Web GUI 7.3 is the only version of WebGUI that works with Tivoli Business Server Manager
421

= Web GUI 7.3.1 is not supported under Tivoli Business Server Manager 4.2.1
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Additional notes.

Note the supported versions of Web GUI.
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Summary

Now that you have completed this module, you can perform these tasks:

= Describe IBM Tivoli Network Manager, WebGui, and Tivoli Business Server Manager
installation

= Describe installation order

= |nstalling IBM Tivoli Network Manager

= |nstalling IBM Tivoli Network Manager fix packs
Installing WebGui

Installing WebGui fix packs

Installing Tivoli Business Server Manager

Installing Tivoli Business Server Manager fix packs

Run the runwaapi command to fix Tivoli Business Server Manager views

= Describe installation pitfalls
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Summary.

Now that you have completed this module, you can perform the tasks identified in the
module.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, and Tivoli are trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions woridwide. Other product and service names mlghl be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the web at "Copyriaht a 3 mation" at http://www.ibm.com/legal/copytrade.shtml|

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY.
UNIX is a registered trademark of The Open Group in the United States and other countries.

Other company, product, or service names may be trademarks or service marks of others.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

© Copyright International B Mach Corp 2011 All rights reserved
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