Tivoli Business Service Manager V4.2

Installing and configuring the agent on Windows

© 2010 IBM Corporation

Welcome to the IBM Education Assistant module for Tivoli® Business Service Manager
version 4.2. In this training module, you learn how to install and configure the IBM Tivoli
Business Service Manager Common Agent on Windows®.
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IBM Tivoli Business Service Manager Common Agent
= |s an IBM Tivoli Monitoring distributed agent
= Uses IBM Tivoli Monitoring to monitor the status of Tivoli Business Service Manager

= Uses the data warehouse feature of IBM Tivoli Monitoring to record historical Tivoli Business
Service Manager data

= Uses historical data for reporting events that affect the status within Tivoli Business Service
Manager

© 2010 IBM Corporation
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The Tivoli Business Service Manager agent is an IBM Tivoli Monitoring distributed agent. It
is part of the IBM Tivoli Monitoring network or system in your environment. The Tivoli
Business Service Manager agent uses IBM Tivoli Monitoring to monitor the status of Tivoli
Business Service Manager. It also uses the data warehouse feature of IBM Tivoli
Monitoring to record historical Tivoli Business Service Manager data. This data is available
for historical reporting about events that affect the status and status changes that occur
within Tivoli Business Service Manager.
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Starting the installation

Run <CDimage>\windows\ITM_Agent\WINDOWS\setup.exe

InstallShield Wizard
IBM Tivoli Business Service Manager Setup is

¥ program setup process. Please wait.

Business Service Manager | configuing Windows Instater
Version 4.2 i
e

preparing the InstallShield Wizard, which will guide you through the

Licensed Materials - Property of IBM. 5724-C51 Copyright (C) 2001, 2008 By IBM Corporation. All Rights Reserved

Java based marks and logos are or regi of Sun ,Inc. in the United States, ._((, >
other countries or both. US G Users Rights - Use, of disclosure restricted by GSAADP. -
Schedule Contract with IBM Corp Java

010 IBM Corporation

The Tivoli Business Service Manager agent forms the part of the installation image you
see here. Run the setup from this installation image.
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Starting the installation

Tivoll. software

IBM Tivoli Business Service Manager Common Agent - InstaliShield Wizard 3

to IBM Tivoli Busi Service M Common Agent.

This wizard will install IBM Tivoli Business Service Manager Common Agent on your computer.
Chck Next to continue.

Watning: This program is protected by copyright laws and intemational treaties. Unauthorized
reproduction or distribution of this program, or any portion of it, may resul is severe civil
prosecution.
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Click Next.
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Reviewing the prerequisites

IBM Tivoli Business Service Manager Common Agent - InstaliShield Wizard _ x|
IBM Tivoli Business Service Manager Common Agent Prerequisites
TERS
===37ze

This CD contains the agents for IBM Tivoli Business Service Manager Common Agert. 1BM Tivolk
Tivoll. software EM:SMMWCWAMIWM!MIGM Tivoli Monitoring Platform and will require
that you install additional components. They do not have to be installed on every machine that has an
agent, but they are required somewhere in your enterprise to use IBM Tivoli Business Service Manager
Common Agent. Those addiional components are on the IBM Tivoli Monitoring Platform CO.

Priot to installing the agents on this CD, you will need to know the hostname and IP address fot the
Tivok Enterprise Management Server it will use. A Tivoli Enterprise Management Server can be installed
from the IBM Tivol Monitoring Platform CD.

< Back Next > | Cancel
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After reading the details about prerequisites, click Next. The wizard installs the GSKit first.
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Installing the GSKit

Install Prerequisites
Select installation options below.

Tivoll. software

IBM Tivoli Business Service Manager Common Agent - InstaliShield Wizard . x|

1BM Tivoli Business Service Manager Common Agent requires IBM Global Security ToolKit (GSKi)
and IBM Java.

1BM GSKit must be at version 7.0.3.18 or above.

1BM Java should be at version 1.4.2 or above.

‘You may decline the Java upgrade with the understanding this may not be supported.

Choose common installation drive for both: lc

¥ Install IBM GSKit

Recuied Version: 7.0.3.18 or higher

1BM Java Information
™ Upgrade IBM JAVA

Attention: If you select to upgrade the Java JRE, the existing JRE or JOK is uninstalled, and
only the required JRE is installed.

Cunrent Version: J2RE 1.4.2 1BM Windows 32 buid cn142-20070317 (SR8)
Required Version: J2RE 1.4.21BM Windows 32 build cn142-20070317 (SR8) or higher

< Back Next > | Cancel
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Be sure the Install IBM GSKit check box is selected before continuing with the

installation. Click Next.
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Accepting the license agreement

Software License Agreement

Please read the accompanying license agreement carefully before using
the Program. By selecting "Accept® below or using the Program, you agree
to acoept the terms of this agreement. If you select "Decline®, installation
will not be completed and you will not be able to use the Program.

Ul Ix

International Program License Agreement -
Part1- General Terms

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR USING THE PROGRAM
\YOU AGREE TO THE TERMS OF THIS AGREEMENT. IF YOU ARE ACCEPTING THESE
ITERMS ON BEHALF OF ANOTHER PERSON OR A COMPANY OR OTHER LEGAL
ENTITY, YOU REPRESENT AND WARRANT THAT YOU HAVE FULL AUTHORITY TO
BIND THAT PERSON, COMPANY, OR LEGAL ENTITY TO THESE TERMS. IF YOU DO
NOT AGREE TO THESE TERMS,

DO NOT DOWNLOAD, INSTALL, COPY, ACCESS, OR USE THE PROGRAM; AND

PROMPTLY RETURN THE PROGRAM AND PROOF OF ENTITLEMENT TO THE PARTY
FROM WHOM YOU ACQUIRED IT TO OBTAIN A REFUND OF THE AMOUNT YOU PAID. IF | w
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Accept the program license.
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Choosing the installation destination

1BM Tivoli Business Service Manager Common Agent - InstallShield Wizard [ x|
Choose Destination Location
T
Select folder where setup wil instal fles EERS .
Tivoll. softw Setup will install Tivoli products into the deectory listed below. To install into this drectory, click
- SOltware Next. To change drectonies, click Browse and choose another drectory. Any drectory including
C:\Program Files\ can be chosen. A common choice is C:\Program Files\IBMAITM, but any
directory can be used as long as & contains no other files. If you choose C:\Program Files\ be sure
to add a sub-directoy below C:\Program Files\ to isolate the install from other programs.
You can exit Setup by ccking Cancel
Destination Folder
Browse.
< Back Next > | Cancel
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Choose the destination for your installation. In this example, the installation uses all the
default parameters. Click Next.
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User Data Encryption Key

Tivoll. software

IBM Tivoli Business Service Manager Common Agent - InstaliShield Wizard 3

Entering the encryption key

Enctyption is used for all Secure Socket (SSL) connections with the Tivol Enterprise Monitoring
Server, thereby protecting any sensitive data being ransmitted. The encryplion process uses a 32
character Encryption Key. You may use the default as shown, or enter your own unique 32
character key, excluding special characters = (equal) * (quote] and , (comma).

(ST 6 - oiMicritoing rcipiiork o)

< Back Next > Cancel
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Enter the encryption key. If you need to change the encryption key, you can change it

here. Click Next.
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Installing the monitoring agents

1BM Tivoli Business Service Manager Common Agent - InstallShield Wizard [ x|
Select Features
Select the features setup willinstall E E-_:‘-‘E =
Tivoll. software Select the features you want to install, and deselect the features you do not want to install
o gent: Description
1BM Eclipse Help Serves Tivol Enterprise
Monitoring Agents
70.13 MB of space required on the C drive
2670.83 MB of space available on the C drive
< Back Nexst > Cancel
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Select Tivoli Enterprise Monitoring Agents and click Next.
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Choosing the installation destination

IBM Tivoli Business Service Manager Common Agent - InstaliShield Wizard 3
Select Program Folder
Please select a program folder.

Tivoll. software or select one from the exsting folders fist. Chick Next to continue.

Setup will add program icons to the Program Folder kisted below. 'You may type a new folder name,

< Back Next >

Cancel
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Select the destination location for the program and click Next.
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Copying the files

IBM Tivoli Business Service Manager Common Agent - InstaliShield Wizard 3 x|
Stant Copying Files
Review settings before copying files.

Tivoll. softw Setup has enough information to start copying the program files. If you want to review of change
e SOltware any settings, click Back. If you are satisfied with the settings, cick Next to begin copying files.

Cunent Settings:

Install into Directory: C:\IBMATM ;]
|Add Program Folder: IBM Tivoli Monitoring

|Avalable Disk Space: 2670 MB
Required Disk Space: 70 MB
Deploy Required Disk Space:
Total Disk Space Requred 70 MB

Install the following features:
Tivol Enterprise Monitoring Agents:

Tivoli Enterprise Monitoring Agent Framework
Business Service Manager Common Agent

< Back Next > | Cancel
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This window is a summary of the steps that have been completed. Click Next to begin
copying the program files.
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Installing the agent

1BM Tivoli Business Service Manager Common Agent - InstallShield Wizard 2
Setup Status

Tivoll. software

CAIBMATMATMAITMB\kdcglbd exe

’ |
1
*.,

IBM Tivol Business Service Manager Common Agent is configuring your new software installation.

|
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Tivoli Business Service Manager begins the installation
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Selecting the setup type

IBM Tivoli Business Service Manager Common Agent - InstallShield Wizard x|

Setup Type
Select the setup type that best suits your needs.

T
£

Tivoll, s i In the following screens you will be prompted for the information required to configure the following
voll. software items. Uncheck the box to delay configuration until after installation is complete. Some
Z items are by an ) and cannot be unchecked

[V Configure agents defaul connection to Tivol Enterprise Mongtonng Server

v Launch Manage Tivoli Monitoring Services for additional configuration options and to start
Tivoli Monitoring services

Back Next > Cancel
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When the installation is complete, you can select the setup type. For this demonstration,
the default type has been selected. Selecting the second check box launches Tivoli
Monitoring Services at the end of the installation process.

TBSM _install_windows.ppt Page 14 of 22



Configuring the agent

IBM Tivoli Business Service Manager Common Agent - InstaliShield Wizard N

x|
Setup Status

IE0]

Tivoll. software IBM Tivok Business Service Manager Common Agent is configuring your new software installation.

Configuring IBM/Tivoli Monitoring Agents.

’ |
1
*.,

Cancel
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Tivoli Business Service Manager configures your software.

TBSM _install_windows.ppt

Page 15 of 22



Viewing the default configuration

IBM Tivoli Business Service Manager Common Agent - InstaliShield Wizard [ x|

Setup Status

IBM Tivok Business Service Managet Common Agent is configuring your new software installation.

Configuration Defaults for Connecting to a TEMS ] x|

Primary TEMS Connection ™ Optional Secondary TEMS Connection

™ Connection must pass thiough frewsl

I~ Addre
¥ Protocol 1 ||Pmpg - | .'
Meoscaz [ ] —]

gr — AT —

-

-

[0 ] cwea |

(Concel
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This screen shows the default configuration for Tivoli Business Service Manager
connection to Tivoli Enterprise Monitoring Server (TEMS).
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Viewing the address and ports

1BM Tivoli Business Service Manager Common Agent - InstaliShield Wizard 4 x|

Setup Status

=== =
Configuration Defaults for Connecting to a TEMS Xx|p

IPPIPE Seltings ] o [esoces o]
Hostname of ‘ '

IP Address

)

I

l_ Entry Options
@ Use case as typed € Convest to upper case

(5] oo |

&

[
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Here are the default TEMS address and ports.
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Completing the installation

[Configuration ||

£ Agent configuration

TBSM Server installation directory

[ Srre——

I0g:
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When installation is complete, you see the directory where Tivoli Business Service

Manager is installed.
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Displaying the README file

1BM Tivoli Business Service Manager Common Agent - InstaliShield Wizard I

InstaliShield Wizard Complete

Tivoll. software

11 3M
I

Setup is complete. See the Tivol on for on
configuring your system.

IV Display the README file]
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The README file launches if this check box is selected.
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Launching the monitoring agent

k= Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]
Actions  Qptions View Windows Help

slals| & & 2

/Apphc: TaskjSubSystem | Configured | Status Startup | Account Desitop | HotStdby | Version Host Port
A® g Agent for Business Service M... Primar Yes (TEMS)  Startes LocalSystem N No 04.20.00.00
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Tivoli Business Service Manager is now installed on Windows, and the Monitoring Agent
window is launched.
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In this training module, you learned how to install and configure the Tivoli Business Service
Manager agent on Windows.
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In this training module, you learned how to install and configure the Tivoli Business
Service Manager agent on Windows.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, and Tivoli are trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions woridwide. Other product and service names mlghl be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the web at "Copyriaht a 3 mation" at http://www.ibm.com/legal/copytrade.shtml|

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE

© Copyright International Business Machines Corporation 2010. All rights reserved.
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