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Welcome to the IBM Education Assistant module for Tivoli® Business Service Manager 

version 4.2. In this training module, you learn how to install the IBM Tivoli Business 

Service Manager Common Agent support on Windows®. 

Page 1 of 18



TBSM_install_support_windows.ppt

The Tivoli Business Service Manager agent is an IBM Tivoli Monitoring distributed agent. It 

is part of the IBM Tivoli Monitoring network or system in your environment. The Tivoli 

Business Service Manager agent uses IBM Tivoli Monitoring to monitor the status of Tivoli 

Business Service Manager. It also uses the data warehouse feature of IBM Tivoli 

Monitoring to record historical Tivoli Business Service Manager data. This data is available 

for historical reporting about events that affect the status and status changes that occur 

within Tivoli Business Service Manager.
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You must install the agent support features on the IBM Tivoli Monitoring servers. Only then 

do the servers recognize the Tivoli Business Service Manager agent. 

Run the same installation image that you used to install the Tivoli Business Service 

Manager agent. Install the agent on Windows using the same setup as on the IBM Tivoli 

Monitoring server. Click Next. 
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Install the GSKit if it is not installed. In this case, the GSKit is installed. Click Next.
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Accept the license agreement. 
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Select the check boxes for the support agents that you want to install. In this example, you 

select the Business Service Manager Common Agent Support for Tivoli Enterprise 

Monitoring Server, Tivoli Enterprise Portal Server, and Tivoli Enterprise Portal Desktop 

Client. Click Next.
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Do not select the check box to deploy the Business Service Manager common agent. This 

item configures the agent for remote deployment. Click Next. 
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Review the items that you are installing and click Next. 
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Review the list of suggested items that you can install. By default, all options are selected. 

Click Next.
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Enter the name of the host machine where the TEP Server will reside. Click Next. 
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Enter the configuration information. Click OK.
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Enter Hostname or IP Address and Port number. Click OK.
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The program recognizes that TEMS is on this computer. Click OK. 
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Select the application support to add to the TEMS. The application support and agent 

support added to the TEMS are sql scripts that create the information in the database for 

the Tivoli Business Service Manager agent. You can see kr9.sql displayed here. Click OK.
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The installation is complete. Click Next. 

Page 15 of 18



TBSM_install_support_windows.ppt

You can select the check box to display the ReadMe file. Click Finish. 
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In this module, you learned how to install the Tivoli Business Service Manager agent 

support on Windows.

Page 17 of 18



TBSM_install_support_windows.ppt Page 18 of 18


