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Tivoli Business Service Manager V4.2

Configuring the agent

© 2010 IBM Corporation

Welcome to the IBM Education Assistant module for Tivoli® Business Service Manager
version 4.2. In this training module, you learn about configuring the IBM Tivoli Business
Service Manager Common Agent.
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= The Tivoli Business Service Manager agent is an IBM Tivoli Monitoring distributed agent

= After you install the agent and the agent support, you can configure the agent according to
your needs

2 Configuring the agent © 2010 IBM Corporation

The IBM Tivoli Business Service Manager Common Agent is an IBM Tivoli Monitoring
distributed agent. You can configure the agent according to your needs.
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The agent desktop
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On this slide is an example of the IBM Tivoli Monitoring desktop that you see when the
Tivoli Business Service Manager agent is installed and running. The upper right area
shows that the agent is monitoring Tivoli Business Service Manager (TBSM) processes.
The red items indicate that the process control agent and discovery library toolkit are not

running.

In the upper left window are all the items that are monitored within Tivoli Business Service
Manager. If the agent is installed, and no agent support is implemented on the TEM
server, you see codes. Otherwise, you see descriptive terms, such as TBSM Services

Status History.
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After you install the agent, you must configure the history to maintain historical information
in the warehouse. You can select how often to collect data to store in the warehouse.

IBM Tivoli Monitoring uses a summarization and pruning agent that reduces the data that
you have selected. You configure the summarization and pruning agent from this screen.
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= |n this module, you learned how to configure a Tivoli Business Service Manager agent

= For more information on the agent, see the IBM Tivoli Business Service Manager
User’'s Guide version 4.2
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In this module, you learned how to configure a Tivoli Business Service Manager agent. For
more information about the agent, see the IBM Tivoli Business Service Manager User’s
Guide version 4.2.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, and Tivoli are trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions woridwide. Other product and service names mlghl be trademarks of IBM or other companies. A current list of other IBM trademarks is
available on the web at "Copyriaht a 3 mation" at http://www.ibm.com/legal/copytrade.shtml|

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE
MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED
"AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT
PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION.
NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR
REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS AND CONDITIONS OF ANY AGREEMENT
OR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.
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