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Review: what Is a business event?

* An event is an item of significance that has occurred in the system
that is usually related to a business process.

* A Business Event consists of:
« Trigger
- Data gathering and enrichment
« Data formatting
» Data transmission

+ Example
« Trigger: a flight delay or cancellation
- Data gathering: obtain manifest of passengers on the flight

» Action: send data to software that re-accommodates passengers
onto another flight
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Review: what Is the value of a business event?

« Send the right information to the right
person at the right person.

» Facilitate real time observation of
exceptional business behavior and notify
the appropriate people or process

* Provide data for dashboard display of real
time business service availability.
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Current business event support

* PJ39754 — Common Deployment
« PJ39759 — Websphere Business Events on z/TPF
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Existing business events architecture in zZ/TPF
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Future error handling

* Initial business events support recognizes 13 errors

« Error counter is stroked for either a business event or a Dispatch
Adapter.

« Can automatically undeploy a dispatch adapter if too many errors
happen within one minute.

« ZBEVF SET MAXERRORS

« Concept: messages will be sent or SERRCs taken for these 13
errors.

= Only one message will be sent per minute per business event or
dispatch adapter

» Avoid too many messages going to the console.

* Only one SERRC taken per minute per business event or
dispatch adapter.

* Error counts will continue to be incremented.
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Future error handling

- Concept: error queue
» Optional local MQ queue.
» Defined in the business events specification XML file.

« If error is encountered when processing business event data
and the error queue is defined, the data is added to the MQ
queue.

* Expiry

» Specify an expiry time for the MQ error queue definition.
* Or, use expiry time that is defined for the business event.
* Persistent

« Specify YES, NO, or USE_EVENT_DEFINITION for the MQ error
gueue definition.
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Future error handling

- Concept: error queue

« ZBEVF option to move business event data from the error
gueue to the dispatch queue.

» Use when the error is corrected in order to process the business
event data that is on the error queue.

« Users responsibility to clean up the MQ error queue.
« If MQ error queue is defined, the user should write a monitor.

* Benefit of error queue
« Event data is not lost.
 Ability to re-drive event data when problem is corrected.

* On a test system can re-drive event data in order to diagnosis
problem or verify that problem has been corrected.
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Future business events architecture in z/TPF )
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Future data collection

« Concept: Report usage rates for
» Business Events

 Dispatch Adapters
« System collector to get this information.

« Continuous data collection to get this information.

» Use Tivoli Monitoring Agent to data
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PJ41069 - Early release of structure changes

« Changes to structures will be required for new
function

* Requires TLDR load and IPL to implement programs
that need to be recompiled.

« Early release intended to be implemented with
maintenance before new business event function
IS released.

« If this happens, new function can be implemented with
OLDR load.
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z/TPF capability to consider:
Owners
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owners

Provides ability to identify who is using TPF resources
Expect to produce more information based on owner name
Owner name is 32 bytes of printable characters

» High level qualifier is first 8 bytes

* Mid level qualifier is next 8 bytes

* Low level qualifier is last 16 bytes

Recommend to register application ECBs to an owner
 If Ull is still used, register the ECB using the input message

- If web service is used, register the ECB using the name of the web
service

* Maybe include origin of ECB (e.g. LNIATA from EBROUT) for Mid
level qualifier

« To register ECB to an owner use:
« EOWNRC
* tpf_eownrc()
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Trademarks

« IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business Machines Corp., registered in many
jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of IBM
trademarks is available on the Web at “Copyright and trademark information” at www.ibm.com/legal/copytrade.shtml.

* (Include any special attribution statements as required — see Trademark guidelines on https://w3-
03.ibm.cor)n/chq/legal/lis.nsf/lawdoc/5A84050DEC58FE31852576850074B832?OpenDocument#DeveIoping%20the%208pecial%20Non-
IBM%20Tr

Notes

« Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a
controlled environment. The actual throughput that any user will experience will vary depending upon considerations such as the
amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed.
Therefore, r(ljohassurance can be given that an individual user will achieve throughput improvements equivalent to the performance
ratios stated here.

» All customer examples cited or described in this presentation are presented as illustrations of the manner in which some customers
have used IBM products and the results they may have achieved. Actual environmental costs and performance characteristics will
vary depending on individual customer configurations and conditions.

» This publication was produced in the United States. IBM may not offer the products, services or features discussed in this document
in other countries, and the information may be subject to change without notice. Consult your local IBM business contact for
information on the product or services available in your area.

* All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and
objectives only.

* Information about non-IBM products is obtained from the manufacturers of those products or their published announcements. IBM
has not tested those products and cannot confirm the performance, compatibility, or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.

» Prices subject to change without notice. Contact your IBM representative or Business Partner for the most current pricing in your
geography.

» This presentation and the claims outlined in it were reviewed for compliance with US law. Adaptations of these claims for use in other
geographies must be reviewed by the local country counsel for compliance with local laws.
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