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CICS PA plug-in 3.2.1 Highlights
New capabilities in the CICS PA plug-in

=Customisable sheet view

=Improved navigation to key reports and alerts for
=CICS transactions
=CICS system

=Suspend time reporting

="Improved messages for connection errors

= Available for download June 1 2012
= Requires CICS Explorer V1.1.1
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Customisable sheet view

& Data Filters
& Can filter data by any column in the table
& ,Can include multiple columns criteria

&, Column name content assist provides help with complex names of
performance metrics

&, Decorators provide status of filter syntax

& Custom layout
& Sample layouts provided
& Can create own layouts to include data filter

& User can choose to run the filter command or modify before
submission

& Column selections and layout can be saved within users
workspace

& Server side sort
8y Source DB2 data is sorted rather than client result set
& User no longer has to download complete result set
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Improved navigation to key reports and alerts

&, Rationalisation of menu options for Performance Summary data
& Applid
& Transaction
& Date/Time intervals

& Only report selections valid for the current context are provided

& User can quickly run reports for appropriate transactions and
data/time intervals

&, When reports are run from the sheet view, user can select the next or
previous record using the arrow keys

& The report gets automatically updated for the selected record
& Works in conjunction with Performance Detail view (pie charts)

&, Existing statistics alerts provide details of health of CICS system
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Suspend time reporting

& Wait (suspend) time metric have always been available in the
PA plug-in Performance Summary data

& This enhancement provides charts and visualisation for these
complex metrics

&, Helps to quickly identify transactions with long suspend times
and understand key components of the wait time
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Improved messages for connection errors
&, When customers have exported CICS PA HDB data into DB2

tables for use with the CICS PA plug-in
& Performance Summary Data
& Statistics data
& Statistics Alerts

Next step is to build the Manifest (lookup) table

Once these steps are completed and the required connection
details are provided in the CICS Explorer

&, The error messages for DB2 access to these table have not
been easily available during connection from the PA plug-in

Many of the DB2 access error messages will now be exposed so
that customers can quickly identify reasons for not seeing any
data in the plug-in
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CICS PA plug-in V3.2.1

Screenshots
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Customisation options on Sheet view - columns

£ 1

iﬂz Clear sort b
Available attributes Current viewer columns
RESEF Columns _ Task termination cournt Add Start Date
Equalize Column Widths Fesponse time average T S Start time i
Customize Columns... ser CPU count average ¢ Remawe Applid
ispatch count average . ransaction
R TCB dispatch count - Transaction ID L
Save Layout As.., QR TCE dispatch time average Change-TCBE mode delay time average
Apply Layout b QR CPU munt. average Changg-TCE mode delay count average I
QR TCE CPU time average Lser Dispatch count average
Miscellaneous TCE dispatch count ave IUser Dispatch time average
Miscellaneous TCE dispatch time aver: IJser CPL time average
MS TCE CPU count average Suspend time average
Miscellaneous TCE CPU time average Suspend count average
|| | ROTCE dispatch count average Dispatch wait count average
RO TCE dispatch time average Dispatch wait time average
RO TCE CPU count average QR TCE mode delay count average
I QR TCE mode delay time average

@ Reset ] [ Close
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Customisation options on Sheet view - layouts

Save Layout

s

s ut As...

Enter or select a name to save the current
Performance Summary Template as.

Apply saved or supplied layout

i | Transaction ID=D*

D XDl

Marne:

Existing Layouts:

ﬁ::Key CPU and Response details
i;*bF‘aymII transactions CPL and Response details
& Warehose transactions CPU and Response tim

| Change-TCEme... | Chang... | UserDis... | User Dis...

0.000012 0.123049 5.975610 0.004172
0.000003  0.170040 3.055630 0.0041573

¥, Clear sort

Reset Columns

Customize Columns...

Equalize Column Widths

Save Layout As...

il |

[ ]indude current filter

o | Coma ]

i i 4.913580 0.002078

] ] 7.621905 0.00285¢

] ] 5.9440386 0.002404
CICS TCE usage

CPL fime

Response time
Task Storage usage
File Activity

Warehose transactions CPU and Response time details
Key CPU and Response details

07001429
0.001894

0.001591
0.001438
0.001938
0.001358

Payroll transactions CPU and Response details

0.087336
0.026110

II_

0.029204
0.048528
0.011268

0.011359
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Customisation options on Sheet view — data filters

Data filters with content assist — CTRL + SPACE to invoke list of columns

¥

-

& Performance Summary (18/19 rows) e *| rransaction ID=D*User CPU time average>0.003,| o ¢~ =0
Applid: IYDZEJ02, Transacton ID = D%, Start Date -
StartDate | Starttme | Applid | Traneact... | Change-TCBmo... | Chang,.. Starttime [}S E
2010-12-10  12.20.00 IYDZEIDZ DE1 0.000012 0,12804¢< 'Iﬂlsdacﬁnn D
2010-12-10  12.20.00 IYDZEIDZ DE20 0.000003 0, 17004 User Dispalch count average =
2010-12-10  12,20.00 IYDZEIDZ DE21 0 [ User Dispalch time average
2010-12-10  12,25.00 IYDZEJDZ DE1 0 L User CPU lime average |
2010-12-10  12,25.00 IYDZEIDZ DE20 0 L Suspend count average 3
2010-12-10  12.25.00 IYDZEIDZ DE21 0 [ Suspend lime average
2010-12-10  12,25.00 IYDZEIDZ DE2Z 0 [ Dispatich wait count average
2010-12-10  12,30.00 IYDZEJDZ DE1 0 L Dispatch wait time average
2010-12-10  12,30.00 IYDZEIDZ DE20 i] L. A 2
2010-12-10  12,30,00 IYDZEIDZ DE21 0 1] 5.990050 0.002951 0.001904 0.041024
2010-12-10  12,30.00 IYDZEIDZ DE2Z 0 U] 6, 763041 0.002523 0.001391 0.029204
2010-12-10  13.45.00 IYDZEJDZ DE1 0.000005  0,045103 7.387436 0,003033 0,001438 0,043528
2010-12-10  13.45.00 IYDZEIDZ DE20 0.000030  0,030514 5602687 0.003722 0.001998 0.011268
2010-12-10  13.45.00 IYDZEIDZ DE21 0 U] 5.391536 0.002280 0.001858 0.011359
i |
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Improved navigation to key reports and alerts

File Edit Project Search Window Help

Chzde] i m= s B | Ll c1cs Pa | €3 cics sm
— = .
% Records . [5Project | 7 0| Performance Summary (19/19 rows) oG~ =0o
Bl Applid; IYDZEJDZ, Transaction ID = D=,
: StartDate | 5 ime | i | Transact... | Change-TCB
Detail for Performance Summary - e T e -
DE1 0. ‘
IYDZEIO2  DE20 0.000003  0.170040
Applid [ 16 % : : :
2010-12-10  12.25.00 IYDZEID2  DE Shiow View i’ a 7.621905 0.002852 0.001372 0.067333
B CICSACES ~ 2010-12-10  12.25.00 IYDZEIO2  DEZ 3 Detail breakdown 0 5.944086 0.002404  0.001845 0.023532
Bl CICSACES rg.glm—lz—lo 12,25.00  IYDZENZ  DEZT u 0 5957146  0.002434  0.001856 0.023934D
B CICSACBT < I | >
IYDZEIDA = =
= ‘1 plerts | &0 start Date=2010-12-10, Start time=12.20.00, Applid=IYDZE102, Transaction ID=DE21 53 . =8 — =
& IYDZEIO1 =
& 1vDzEI02 Start Date=2010-12-10, Start time =12, 20.00, Applid=IYDZEI02, Transaction ID=DE21
. B . ~
g“’“zﬂ‘ﬂ & Start Date=2010-12-10, Start time=12.20.00, Applid=I¥YDZEJ02, Transaction ID=DE21 —
IYDZEID4
@IYDZEJO? ~ T tion resp time (a ge)
Average Response time 0.007198 seconds
Transaction ID o H {— — — — — — — |- [ Average Suspend time 0. _
snDEl{EJ e e e e e e e e e e e — — — — — — — |- 8 Average Dispatch wait tin
‘_-,:DEZ‘D {5) +— [ Average User Dispatch tir
& DE21({5) B Average User CPU wait ti

5= Performance Summary tr
§= e == + Performance averages at a glance

Suspend time detail CPU time CICS TCE usage Task Storage usage File Request activity

o ¢

EY 2011-06-24

Y 2011-06-22

81 transaction(s): 0 TCB mode switches {average). 0.007198 seconds average response time per transaction. EI
F-EY 2011-06-20 - ~
=Y nnud ae an I:I il | I'ﬂ
G (@) 1items selected : © - DemoMVS - CICS PA [% ol - N

I | ﬁmfn ,laﬂf‘:esu 1 t@mn v]l @2F. v,[ £3 CICS... ﬂ EElzm.. -
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Improved navigation to key reports and alerts

File Edit Project Search Window Help

-
L
1

B | lliy c1cs pa | cics sm

& CICS Response time
8 CPU time

@ Task Storage usage
@ File Request activity

Suspend time detail CPU time CICS TCE usage

81 transaction{s): 0 TCB mode switches {average). 0.007198 seconds average response time per transaction.

>
=/ [ ‘::b Performance Summary (5/5 rows) n Transaction ID=D"* | L N v
il o Applid: IYDZEJDZ. Resource: DEZ20.
T e Start Date | Starttime | Applid | Transact... | Change-TCBmo... | Chan | User Dis | UserD User CP | Suspend time a... | Sus
2010-12-10  12,20.00 IYDZEIDZ DEZ0 0.000003 5.0566580 0.004187 0.002053 0.005000 5
2010-12-10 12.25.00 IYDZEID2 DE20 a 5.944085 0.002404 0.001845 0.023632 5
 Applid l:l 0 k1 2010-12-10 12.30.00 IYDZEIDZ2 DEZ20 a a 5.955900 0,002513 0.001894 0.025110 -]
2010-12-10 13.45.00 IYDZEIDZ DEZ20 0.000030 0.080614 5.602687 0.003722 0.001938 0.011265 5
SCICS*‘CEE [ 2010-12-10  13,50.00 IYDZEIDZ DE20 0 0 5.672941 0.002434 0.001863 0.166452 5
CICSACES
Bl CICSACET (=] n |
IYDZEIOA =
gm:mﬂm ) A]ens] &4 Start Date=2010-12-10, Start time=12.20.00, Applid=IYDZE102, Transaction ID=DE21 53 . |<}:’;>| = =
&) rvDzeI02 Start Date=2010-12-10, Start ime =12, 20.00, Applid=IYDZEI02, Transaction ID=DE21
- = - -~
glmﬁlm & Start Date=2010-12-10, Start time=12.20.00, Applid=IYDZEJ02, Transaction ID=DE21 —
IYDZEJIO4
i vDZEI07 + Transaction response time (average)
Average Response time 0,007 198 seconds
Transaction ID | D™ o = | — — — — — — — |- [l Average Suspend time 0.| _
£ DEL(S) % e e e e e e e e — — — — — — — |- @ Average Dispatch wait tin
‘:,% Shows View . | — [ Average User Dispatch tir
5 D Shest view B Average User CPU wait ti

Task Storage usage

File Request activity

@ {111}

&

@ Performance Summary Collected 5 of 5
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Improved navigation to key reports and alerts

File Edit Project Search Window Help

] D A

Fd

— [ Average Suspend time 0.|=
— [ average Dispatch wait tin

— [ average User Dispatch tir

% Records (s project |~ 0| Performance Summary (5/5 rows) | 3 Start Date=2010-12-10, Start time=12,20,00, Applid~IYDZE102, Transaction ID=DE21 &% 5|5 O
B - — | StartDate=2010-12-10, Start time=12.20.00, Applid=IYDZEI02, Transaction ID=DE21
Detail for Performance Summary & Start Date=2010-12-10, Start time=12.20.00, Applid=I¥DZEJ02, Transaction ID=DE21 —
+ Transaction response time (average)
o I:I o ® Average Response time 0,.007198 seconds
B CICSACES -~ T
B CICSACES e -
B CICSACET
Egl 1vDZEI0A =
B IYDZEI01
B IYDZEJ02
B IYDZEJO3
Bl 1vDZEI04 - Performance averages at a glance
Iﬂ IYDZEJD7 E_ E:_Ib:s_ﬂ_.ééét;r;s_e_ L‘H{e_ "; Suspend time detail CPU time CICS TCB usage Task Storage usage
TransactionID | D= o % E ﬁ. 5
& DE1(5) ~ Pl / i
5 _DED(9) N
& DE21(5)

] Average User CPU wait & |4

File Request activity

lﬂ 111}

|

5= Performance Summary tree

i, == =
EI@ RABARIES e Alerts 3 el i
4_3" ACSM _Alert description |_ StartDate | Start ime i. Applid | MVS ID I. Resource ... | Resource... | A.ctual@
& crsm = @ critical
4_-:' CSMI 0 Maximum active transactions in dass reached 2011-10-25 13.30.14 PT83CICS VIPA Tdass Mame CSGTCLIS 2930
1:,*‘ CTSM 9 Maximum active transactions in dass reached 2011-10-25 13.30.14 PT83CICS VIPA Tdass Mame DFHTCLO1 114
4:,,% FICO @ Maximum active transactions in dass reached 2011-10-25 14.30.11  PT83CICS VIPA Tdass Name  CSGTCL1G 1323
4:)2‘ GABM a Engueues waited in ENQ poal - local 2011-10-25 13,30.33 PRBICICS VIPA EMQ Pool ID EXECSTRM 138
‘_')M GCKT B Engueues waited in ENQ pool - local 2011-10-25 13.30.33 PRBACICS VIPA EMQ Fool ID FCFLRECD 60—
{-*‘ GTCL - [ I P e L | i FRIM mmed - el hela e i P [y Py | 12 3N 27 DD 2T VTDA BRI Danl THY ErmeDErTy ac i
| e e Kl i |
% IZE0100I Connected user STANMA to ... momvs.demopkg.ibm.com on port 4462 : © - DemoMVS-CICSPA [ﬂ (ol - RO}

S FEESR I - o ICIESLL

e 1401
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Suspend time details

File Edit Project  Search Window Help

Ci- Bl i g2 § 7 EF |l cics pa | S cicsem @ cIcs sm

<1 Alerts | ©0 Start Date=2010-12-10, Start time=12, 25,00, Applid=TYDZE102, Transaction ID=DE21 53 =&
= Start Date =2010-12-10, Start time=12,25.00, Applid=IYDZEJD2, Transaction ID=DE21
= ~ Performance averages at a glance
% CICS Response time : _S_L;s]:»_e_n_d_ﬁ%_e_d_e_i_ﬁ_il_ i CPU time CICS TCE usage Task Storage usage File Request activity

il ®c¢

Suspend time detail (averages)
437 transaction(s): 0.023934 average suspend time per transaction.

Suspend time component | Time {ava) | Count (ava) | *%Suspend ... | Relative |
= [ suspend time 0.023934 5 - -
= @ 1/0 wait time 0.007312 33% 33%
E Transient data IjO wait time 0.001666 1 T 21%
B Journal I/O wait time 0.003085 a 13% 39%
B File wait time 0.003162 2 13% 40 %
= B Cther wait time 0,00857% 30% Jo%
B First dispatch delay time 0.008533 1 36% 100%:
[ Local enqueue delay time 0.000043 u} - -
[ uncaptured wait time 0.007446 3% 31% |

[ restrict tree nodes to those applicable to visible chart.
Exdude zero or indeterminate values in tree
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