Software Group

IBM Workplace :

L’innovation au service de la
productivité des personnes

Jean-Marc Favennec

Vice President, Lotus Marketing and Partne o S

© 2004 IBM Corporation




|

|

1L
i ||||

Software Group

||||
1
Iy
“ll

L

Vers I'entreprise “on demand”

Une entrepise “on demand”:

une entreprise dont les

peuvent
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La Mission de Lotus

e

f 1"‘ B
L_j
Utilisateurs

» Environnements adaptables
dynamiquement

= Utilisation Simplifiee
= Interaction Securisée

= Accés n’importe ou, n’importe
quand

» Vue globale “Peripherique”

4 © 2004 IBM Corporation
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La Réponse d'IBM a la demande de productivité des entreprises

Enhancing

Business
Value

Making More People More
Productive in the Context
of the Business

They Do Every Day

5 © 2004 IBM Corporation
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Positionnement de la famille IBM Workplace

* Plus de 320 nouveaux clients Récompenses de la profession

LOtUS + 8 nouvelles offres en 12 mois

Workplace + Est passé de produits intégrés a une
plate-forme en 8 mois

e
* Leader en parts de marché

« Leader pour les portails horizontaux
" WebSphere P P

Récompenses de la profession

+ Croissance annuelle de 300% dans les portlets jA‘[(J—l intelligent, ...
Portal disponibles (> 1 500 au total) n&:dlers'
* Croissance annuelle de 61% en nombre de clients > InfoWorld m-:..tfu
Position de leader + 37 millions de cartes a puce basées sur la
* Leader sur le marché des portails vocaux RVI / technologie IBM
WebSphere d’entreprise + 3 systémes de navigation embarqués sur 5
Everypl ace + Leader sur le marché des intergiciels mobiles utilisent IBM Embedded ViaVoice (JD Power)
* Outils de développement d’équipements * La technologie vocale d’IBM est incluse dans 51
“Applications mobiles polyvalentes ; le plus grand modéles de voitures compatibles OnStar ;
choix de portables” (le choix de PC Mag) navigation vocale dans les Honda Accord / Acura
» Leader dans le domaine des applications de collaboration intégrées . ;
o . Récompenses de la profession
LOtUS * 3,5 millions d’utilisateurs en 1995 pour 110 millions en 2004
Notes/ » Leader dans la messagerie instantanée d’entreprise Csﬂ‘lhutinm

Domin o » 1 500 clients venant de plates-formes de la concurrence au cours des
12 derniers mois

. Y U — — A
1995 1998 2000 2003 * Basé sur les données du marché

6 © 2004 IBM Corporation
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Réponse d'IBM en matiere de travail collaboratif :

Manulife Japan

= Déploiement de la messagerie auprés de 3,600 agents en 6
semaines

= Meilleure productivité des agents grace a un accés plus
rapide aux données critiques

= Le TCO sur une base de colts/agent est 2 fois moins élevé 7 Enhancing

que celui du concurrent direct Business
HONDA

Value
M Manulife Financial

D NISSAY

% Countrywide Financial..
Prudential @ Financial

7 © 2004 IBM Corporation
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Vers un nouveau modele informatique

Rendre les gens plus productifs dans le cadre de leurs missions quotidiennes

INTEGRATION Front-end

i IBM WORKPLACE
Client Riche\
Contexte et activités
7T - commerciales

INTEGRATION Back-end
PROCESSUS METIER

18)

.
-

Monitoring Workflow  *  Connecteurs

INFORMATION

applicatifs

Services de collaboration

g

Navigateur

Services client géré

Recherche - Données et
analyse |"t99"at'°“ contenu

Cients mobiles

La puissance d’un seul modele d’architecture, modele de programmation et ensemble d’outils homogene
© 2004 IBM Corporation




Differents Environnements de départ

Workplace
(Plate-forme
intégrée pour le

travail colaboratif )
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Les chemins d’évolution vers I'environnement Workplace

Dynamic,

Portail + rmm_ Collaborative

Workplace
‘ ﬁirlmﬂl Productiviteé du Département Informatique : : + 46% en 18 mois

_ Dynamic,
Notes/Domino 4 Workp Collaborative
Workplace

2 fois plus de transactions au niveau des achats en 2 fois moins de
temps

Dynamic,

Non-BM + Portail Coliaborative

Workplace

‘ Gain de temps de plus de 40% au niveau du traitement des

procédures RH

© 2004 1BM Corporation
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Les Annonces: Technologies et Produits

= TECHNOLOGIE

Nouveau IBM Workplace Client Technology,
Micro Edition

Nouveau IBM Workplace Client Technology,
Rich Edition

= PRODUITS

Version 2.0 des 6 produits de la gamme IBM
Lotus Workplace

Dont 2 Produits utilisant le nouveau client IBM Workplace
IBM Lotus Workplace Messaging
IBM Lotus Workplace Documents Nouveau

Notes/ Domino 6.5.1

WebSphere Portal 5.0.2

WebSphere Everyplace v4.3

12 © 2004 IBM Corporation
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La Technologie: Workplace Client Technology

-

y. _ Q@8 -
ere Everyplace 7|

Connected to network s

© 2004 IBM Corporation

-l|l|

[T}
L



Software Group

Richesse fonctionnelle

14

Colt Total
de possession

Applications
accessibles
via un
navigateur

(client léger)

|
i
]
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Maitrise des couts

()

«—

Applications
traditionnelles
Client/Server
(client lourd)

Richesse des applications

et de I’environnement

© 2004 IBM Corporation
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Le meilleur des 2 mondes “‘

Client riche
gere par le serveur

Colt Total
de possession

Richesse des applications

«— —

et de ’environnement

16 © 2004 IBM Corporation
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Une technologie : IBM Workplace Client
Une révolution technologique T ———
dynamique, performante, ouverte ]
Extension du Middleware au poste de travail ‘i
fiabilité, TCO, ROI, sécurité, indépendance

Un nouveau modéle client pour I'industrie
pour les produits Lotus Workplace pour

I’ensemble des logiciels IBM et pour les Portail Gestion des documents
solutions partenaires Bien plus encore....

Messagerie Gestion de contenu Web

Learning  Espaces collaboratifs

Nouvelles applications

Lotus Workplace Messaging
Lotus Workplace Documents

© 2004 IBM Corporation
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IBM Workplace Client Technology

*IBM Workplace Client Rich Edition
*IBM Workplace Client Micro Edition

Messagerie
; Documents
Bank Branch
Sarbanes

Tivoli. | WebSphere.
DB2 Rational.

OS utilities (Navigateur, drivers, réseau, Java, etc.)
Operating System (Windows , Linux, Mac (future)) I

18 © 2004 IBM Corporation
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Premiers partenaires a avoir adopté la technologie IBM Workplace Client

RELAWS.

] Countrywide Financial.

Lotus. Workplace Documents “ 'NTELUSYNC
SIEBEL.
YNCHRONY .
GE N | us @ C&!!JSO Lotus. Workplace Messaging

INSIDE

PeopleSoft IBM Global Services

19 © 2004 IBM Corporation
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Les Produits de la famille IBM Workplace

IBM Workplace: une famille de solutions collaboratives pour I'utilisateur final

= Lotus Workplace

© 2004 IBM Corporation
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IBM Lotus Workplace :
une famille de produits collaboratifs intégrés

New - Lotus Workplace
Documents 2.0 **

ed Lotus Wor
Messaging 2.0

ed Lotus Wor
Collaboratio

ed Lotus Wor
orative Learni

ed Lotus Wor d Lotus Workpla
ntent Manage Controls and Rep

*Utilizing IBM Workplace Client Technology
* Includes the new Workplace Builder

21

© 2004 IBM Corporation
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Nouvelles caractéristiques de la Famille Lotus Workplace
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Tooling Power

Delivering
Rich User
Experiences

22
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My
Documents

o

My
Computer
-
My Metwork
Flaces

| 2/

Recycle Bin

/o)

=4

Internet
Explorer

)

HelpNow

2
Lock
Computer

IBM
Workplace

Client @ IBM Lotus Workplace
Y Gy

Lotus. Workplace

To log into the IBM Lotus Workplace client, type your username and pass
If you do not know them, contact your system administrator.

User Name: :.DianaSheIIE}r
Fassword: [®
Work status:

Startup status:
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Workplace Messaging

Workplace

File Edit Wiew Tools Actions - Help

Searchin: |Selected Mail Folder » | Search for: ﬂ

Messages Lw m #ddress Book Calendar T
=4 Inbox (1) |New Message « || Reply || Forward w || Delete ”Folder " ||Mark Unread |
45 Drafts < Monday3 >
Sent {19 ¥ & From & Subject Date Time  Size -
L1 Al Documents (2) ; : g'g:_g
T Trash 2130
A3 My Chats
% My address 10:00
o[ My Calendar
10:30
Documents e 11:00
=l we
: . 11:30
= Team Project
3 META 12:00
75 templates prm
7 theme 12:30
B3 WEB Mews Message  « ||Rep|y - ||F0rward - ||Delete || Folder | 1:00
q 1:30
IBM Lotus Workplace Messaging (TM)
Links ‘v Date: Mon, 5/3/04 2:04 PM 200
From: 1EM
.. ligy Web Conferences 2:30
(& Teamspaces To: £ Susan Adams
% Learning 3:00
Welcome to IBM Lotus Workplace Messaging™! =
) , . ) . < May 2004 ¥
: Your account is now active, and you can send and receive messages immediately.
Instant Contacts 7 ||Workplace Messaging makes it simple to share infarmation with your colleagues. Su Mo Tu We Th Fr Ss
=-S5, work (1) 1
<o Andy Admin & Send and receive messages 5 IR
& susan Adams # Create folders to arganize your mail 9 10 11 12 13 14 15
e Store e-mail addresses and other personal information for your contacts in the Address 6 17 18 13 =0 2 =
) 3 24 3/ 2 2 2 29
Check Help to learn more about how to use 1BM Lotus Workplace Messaging. —
Today is May 3, 2004

1 objecti(s) selected Synichronize Mow | Online

© 2004 IBM Corporation




& I1BM Workplace Client -

File Edit Yew Actions Tools Help

BGES

Messages

-~ Inbosx

<& Drafts

;—Ta‘ Sent

G Al Documents

3 Group Information
3 HR Information
{3 Project Details

i = Tloetoumar infarrmation

1 think we should investi... £ |y

Mew Message v« Reply » Forward « Delete Folder Find Related Docurnen ™

Address Book ' Documents

& Trash M

Cocuments

# @ Default
Exemple

de mail en
texte riche %

Lirk

=rther

Hotes

- Rich Tabs
[ 2nd Sarmple

Contacts

= Work (1)
& RobTurmer @lsserver 1.we

£ | 2

People Finder: | EI

e
Including everyone m the on demand
enterprise
5 November 03

It's a question almost as old as e-
mail itself: How can a company
cost-effectively extend
messaging to its deskless
workers — manufacturing and
retail floor workers, distribution
drivers, and other employees —
who don’t have their own PCs,

and who don’t use e-mail often

enough to justify the cost of a full-

blown messaging program and

the hardware needed to run it?

The answer is Lotus Workplace Messaging, a standards-
based, secure, scalable and easy-to-deploy solution that

lets a company extend it's existing messaging

infrastructure to previously “unserved” users — for a
remarkably low cost.

“Figuring in service and
administration costs, we expect

"The shop floor the TCO for Lotus Workplace

Calendar

y Monday 26 ’

= Managers Meeﬁmg -- offsite
4 Sara's BDay

F

o am
2:00

9:20
10000 Customer briefing
10:30
1100

11:30

12:00 Lunch w/ Steve
prm
12:30

1:.00

-

January 2004 ?

Su Mo Tu We Th Fr Sa
28 29 30 21 4 & 3
1 5 B 2 B & 40
11 42 ‘13: 14 ‘13 16 17
13 19 20 21 22 23 24

=Bz = 2 0

Trdaw ic Tarmare 24 2Nna
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Lotus Workplace Documents : une réponse aux nouveaux
besoins en matiere de gestion des documents

Authoring Server Managed and Compliance Records Management
Synchronization Activities and Versioning
Business Value Has S

- -
L
of Spending I.' .'
INI NS
|

N
l
I::h_' y :FI_ 'El't_ : Workplace for
oice and Flexibility
1™ (Ms. Adobe, 1BM, | I‘)N°rkp'a°te
l others) I ocuments
______ J

Enterprise
Business Controls Content
& Reporting

Management

© 2004 IBM Corporation
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Workplace Documents

File Edit ‘iew Tools Actions - Help

Searchin: | Selected Mail Folder % | Search For: ﬂ
e — v Inbox Address Book Document Manager Business Planning Templatem Calendar -

|Save || Save and Close || Zancel |

< Monday3d

= Business Flanning Template =
| a 9:00
Title: | Business Planning Template am
9:30

Description: | Guidelines and plans For busingss plans

Cj Address Book y , p 10:00
- File Marne: | bplanning. sxw
[ Calendar 10:30
File Type: Open Office Ward Processor '
; . 5o Bl = — = — 11:00
IDeFauIt v |1 ITimesNewRoman » |12 v b i u | A & | E = = E iz i= =
11:30
Baclground to Equity Fundin i
Document Libraries iw g qury g lz'pora
= % pocument Manager Ecuity funding iz very important for new ventures and for high-technology ventures 12:30
31 new library Folder in particular. Debt funding will not usually be accessible for such ventures due to 100
(5 Project information their lack of a secure cash flow and credit history. There are several potential sources
of equity funding. These mclude corporate finding, busmess angels and venture = ||| 1:20
capital findz. These sources can operate at several stages of opportunity 200

development, outhned in Figure 1. The terminology and boundaries of each stage can
vary between equity suppliers and there iz often considerable owverlap between the 230
stages at which funders will consider mwestment.

300
Links i N I hd
< Ma 2004 >
‘@;- Weh Conferences g Business Angels Venture Capital Public Markets Fundara '
@ Teamspaces E Founders Strategic Investors Sy Mo Tu We Th Fr Sa
g Learning % ol 1
= Seed Capital m"; Later Stage 2 E 4 5 & 7 8
-i—l-lq—l |
= 9 1w 11 12 1z 14 1E
o "—"MMW % 16 17 1§ 19 20 21 22
! 3 Offerings 7 R
= — EV3
Instant Contacts || Paget/1 Default [100% |msrT [5TD Hve * |
: Today is May 3, 2004
1 object(s) selacted | Online

© 2004 IBM Corporation




& IBM Workplace Client -

File Edit Miew Actions Tools Help

Messages

Inbox | Address Book

[ think we should investin -« »

3 HR Information

(3 Project Details

13 Custorner information
3 Asset Information
13 Personal information
3 Revenue information
13 Expenses

O My Chats

Cocuments

I et Filies Ml w

Document Manager

v Mame

3 MyFolder
= ApplicationIntegration.d
=l Lotus Workplaces Tec

B Default

L& Learming Center
- Lé WehConference Center

Motes

- Rich Tabs
[ 2nd Sample

Contacts

=88 work (1)
& RobTurmer@lsserver1.we

< il |

2|

Edit  Wiew

Ilmre Deheme

) Calendar

Frilder Prorer s

Athor

Modified

Acceés local aux documents
d’entreprise, utilisant les régles de
sécurité gérées a partir d’'un
serveur et propagées au niveau
du client. Stockeés en local,
encryptés et synchronisables
avec le serveur.

Favorites Tools  Help

FO KB

Zollabor ationCreativity, ppk
Microsoft PowerPaint Present. ..

Peaple Finder: | !l

||1 folders, & documents

) Monday 26 g

+ Managers Meeting -- offsite
4 Sara's BDay

F

arm
2:00

930
10:00 Customer briefing
10:30
1100
1130
12:00 Lunch wf Steve

prm
12:30

Glisser-copier les
documents issus

de I'OS du poste de
travail vers le
serveur

i 43 orE 4 1S U6
18, 19 20, 21 22 23
=By = 2 =m0

Today is January 24, 2004




& IBM Workplace Client -

Edit Yew Insert Formak Tools Slide Show Help

Search in: |AII il

Meszages

j Search for: |
[ think we should i... ' Address Book

Documents

-3 Personal information
-3 Revenue information
13 Expenses

..... ST

dOuverture
#d’'une
= présentation

03 Asset Information &

------ & Teamspaces Center &

b L@ Learning Certer =
5 ._@ WEbCOr—Ifererlce Cemm

]l il |
Motes
13 Rich Tabs
@ 2nd Sample
Contacts
EI--% Work (1)
B RobTurmer @lsserye
£ i | 2

People Finder: | !l

PeH S 2R o 0 #FE

|BM Software Group

Lotus Workplace Technical Strategy

& Calendar

@ binsiness soltware

02003 |6 M CopaEtar

i Monday 26 ’

= Managers Meeting -- offs
4 Sara's BDay

am
S:00

930

10:00 Customer briefing
10030
11:00

11330

12:00 Lunch w/ Steve
pm
12:20
100
1:20
2:00 Cal Sara about upda

2130

EEESEES
EREEEEN
EEESEEEN
EEEsm




@ 1BM Workplace Client - M=
File Edit Miew Actions Tools Help

Search in: iAII i ;! Search for: | ;!
Messages ' Inbox Cocuments ' Ithink we sh.., | Calendar View Jel=ielg=s m Calendar
- T L _ : ¥ Monday 26 ?
L [EmtDu:u:ument ][New Fesponse ][Cancel ] ;"_MEHEQEFS Meeting - offaite
= Sert Customer Care Nalta Pacific Bank 4 Sara's BDay

Al Documents

& Trash 1 E“"‘ﬂ“‘: 'Ffﬂmmv Jackson Application
-3 Group Information ategory: inance o
-3 HR, Irﬁformaﬂon Co ARl Priority: High metler
13 Project Details = F“r?Cte,ment
. intéegrée
Cocuments w Contact Information for Delta Pacific Bank
+' [_[E Diefault Mame Phones 10:30
= W& Docurment Manager . :
3 MvEold First name: Tarmrmy Office: 786.2231212 |
' R kiddle narme: kobile: 786.397.3853 11:00
: Laztname: Jackzon Fam:
Links i _li-5=:.'. ;j Prirnary Backup: 1130
- L Teamspaces Center ! E'!—-:—l
- L Learning Center Suffix; - 12:00 Lunch wy Steve
- L& WebConference Center pm
12:30
MNotes w Current Iszue -
E= -
- [ Custorner Care . _ . . . N . January 2004
T R D Delta Pacific Eank is having a pr_oblem with their monthly financial reporting e WM TH We'ThH B Sg
tool. They have set the end business day for the month to the 28th on all
Contacts months, but the tool resets to the calendar last day. They would like 1o 25 29 30 31 1 2 3
evaluate new solutions for this problem. 4 & wmOF ‘@ a4 4o

=iy Work (1)

: it 49 43 44 15 a6 17
& PobTurmer@lsseryver 1w

18 d: 20 21, 42 250 24
25 pEam 27 283 29 30 31

w lzzue Hiztory

£ I | b

. < July 10, 2003 | August 22, 2003 | December 9, 2003 | January 5. 2004 |
Pecple Finder: | gl _ Delta Pacific Bank is experiencing data corruption problems when creating |
| |

Today is January 25, 2004
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Lotus Workplace builder — un outil de création
d’applications collaboratives pour l'utilisateur

s [@ et z] P [wen

= QOutil “Self-service” pour les utilisateurs — e —

Création d’applications a partir de modéles sans

1 M 3
coding e
Personnalisation d’espaces de travail &) s
Lotus. Workplace My Workplace | Administration [l CTTITEE # = =
(WO rkp | ace ) You are editing: YourCo Team Space template | Denise Shaw | & [.am avaiable = | December 2, 2004
[ Preview || save and Gose | saves || Cancel |
Properties -0/

Création et modification de modeéles

YourCo Team Space template

" by b ).
estion des regles d’acces e e
os
ine =
Created 12/30/2003 12:00 I

arar Wodified 12/31/2003 12:00 P
< Edi properties

orms

reate and manage form

= Disponible dans Lotus Workplace Team
Collaboration

= Disponible dans Lotus Workplace Documents

| &] Applet STLinksApp started

= Bientot disponible pour le reste du portfolio

31 © 2004 IBM Corporation
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Les Produits de la famille IBM Workplace

IBM Workplace: une famille de solutions collaboratives pour I'utilisateur final

= Lotus Notes/ Domino

© 2004 IBM Corporation



Software Group

IBM Lotus Notes/Domino 6.5.1 — homogénéisation des versions

= Tous les Produits sont compatibles avec la Plate-forme Domino 6.5.1 et
WebSphere Portal 5.02

= Intégration des fonctionnalités de chat + présentiel au niveau de la messagerie
(Lotus Notes, Domino Web Access, Domino Express, et CEO bundles)

Produits de base de la Famille Notes/Domino Produits Complémentaires
= Lotus Notes = Lotus Instant Messaging and Web
= Lotus Domino Conferencing (Sametime)
« Lotus Domino Web Access (iNotes) * Lotus Team Workplace (QuickPlace)
= Lotus Domino Access for Outlook * Lotus Domino Document Manager

(Domino.Doc)

= Lotus Workflow

= Lotus Workplace Web Content
Management

= Lotus Domino Designer
= Lotus Enterprise Integrator
= Lotus Domino Toolkit for WebSphere
Studio
= Sample pages for Domino based products

deliver a dynamic collaborative Workplace
within WebSphere Portal

33 © 2004 IBM Corporation
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Lotus Notes / Domino: la reconnaissance du marché

Editor’s
Choice

@ g

FRUXWoRLD.

k. CONFERENCE & EXFO

[ -
MAGATIKE
EDTTORS
CHOICE

34

Céiiiputing

InfoWorld

Notes / Domino 6.5:
Janvier 2004

Network Computing
, Enterprise Groupware

“Lotus Domino 6.5 ° ' for enterprise groupware”
Avril 2004

LinuxWorld

Domino Web Access 6.5 remporte “ , plus importante

recompense a LinuxWorld
Janvier 2004

PC Magazine

Fevrier 2004

© 2004 IBM Corporation
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Leadership d’IBM Lotus en matiére de solutions de messagerie

Oracle

0.3% \
Other,

Novell 3.4%

5.9% Parts de marché

»

> messagerie 2003 au
Microsoft IBM Lotus niveau mondial

44.3% 526

Source:
IDC, Juin, 2003 . ' ~ .
Nombre de jours moyens d'arrét par virus

5
4
, e . . 3 "I Notes
La securité devient un 9 H GroupWise
critere incontournable B Exchange

dans le choix des outils
de messagerie

Melissa
I Love You

Code Red

35 © 2004 IBM Corporation



Smart Upgrade

Improved
Productivity

Integrated

Awareness and
Chat Capabilities

SPAM control

Follow up

Compelling TCO

Calendaring

Enhancements

Software Group

IBM Lotus Notes 6.5.1

i Edith Monroe - Inbox - Lotus Motes

Robust

File Edit %iew Create Action: Help Security
1CEE- T8 ARAR] |CTo o0 B +-t= BHQHE | Z Features

J Address

Ie-o - 0@~

(== 3=

7
AA

dOO8UJIdg  P®d 2ceE

Welcome I@ “Workspace xl@ Edith Monroe - Inbax x]

@ Mail ~ [NeWMemo][RepIYV][ReplytoAll'][Forward'][DeIete] Pl'event Copy Into New*][Chat'][Toolsv View Unread
for Edith Monroe
Freferences...
| <L, Search in View 'Inbox’ SPAM w o
% Inbox (5) Add Sender to Address Boak. ..
Search for I » Mare
% Qreffs N - . Create QuickRule...
% Sent A| g 2 < Date - |T|me |5'ZE v | MarkUnmark Document Az Expired...
* ’
£F Follow Up Integrated ooz 0848AM 1.520 Dut of Office.. 4]
¥ Junk Mail (1) Chat 003 08:52 &hd 508 Archive Settings...
Trash 3 003 0854 A6 710 New Mema - Using Stationery. . week? <
Views s £ 090372003 0907 &M 2407 IS bducts
7 Folders... * Sara Dean 090352003 09:09 Abd a8z JkTavs Document Library Files for vour review.
@ Tools | Sara Dean 09/0372003 09:17 Ahd 2407 Invitation: Sales Nd gteam (Sep 5 0916 AR E
in Confererts
ﬁ Gloria Moor = 09i032003 09:14 Akd 747 Pleaze eportto Sara for re
Follow Up~ 09/032003 09:16 Ahd 2,290 Invitation QU P4 EDT)
- . Prioritize 549 therepo
emove Flag
7 * messages Replyl T2 e I vorm graphics
3 Follow otus = Forward 1,993 Business o
P Up g lan Stuart 09y - 049:30 Akd 34849 Re: JKTays Doctfine Files for vaur review. ..
Log = B |otuz SE £ 0032003 09:37 Akd 5516 Admin Change History
P 0920 @ Ewa Nowak 09032003 09:33 AM 544 Please check and farward this table
e L s John Conrad 09/032003  00:34 AM 4621 Re: Technical Aspects for the Aware R-U Produst
- 104 e ohn Caonra ; , e: Technical Aspects for the Aware R-U Products
& lan Stuart 09/032003 09:35 Abhd 2.880 Re: Fw: Final cormments on the marketing spec
Sara Dean 09/03/2003 09:36 Abhd 530 After wark drinks!
Online
[« |
on DominoBikTays Freview a Awareness

A] [d:’) A] [llAmActive

dith Manrae

A]:IA

© 2004 1BM Corporation
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Domino Access pour Microsoft Outlook

= Disponible depuis Notes/Domino 6.0.2
Performance et utilisation des ressources améliorée

Fichier local PST (format Outlook)

Utilisation de iCAL pour 'agenda

Support de Outlook 2000 et 2002

Fonctions PIM (Personal Information Management) ) :
Pocket PC, PALM OS I

JE\Ie Edit “iew Favortes Took Actions Help
Hew = . | Goto Today Dap wotk Week [1|Week Hanth Find Organize | [
ot 1 [ %a (£
J @Whn‘s Online 42" Show/Hide BuddyList Invitrix Taols = |

. g s
L F O n Ctl O n n a I |te S Calendar Noverber 18 - Novermber 22 %
Folder List X Mon18 | Tuet® | wed2o | Thu2t | Friz2 || 4 mNovemberzooz  »

SMTWTFS

Mode déconnecté B i e

B b e e D g e

=4 Contacts EEm 3456789

. T . i Family 2 Company] | 11 1213 14 15 16

Acces a I'annuaire du serveur G fies 9% i s
-3 Deleted Items [3] H

December 2002
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Les Produits de la famille IBM Workplace

IBM Workplace: une famille de solutions collaboratives pour I'utilisateur final

= WebSphere Portal
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WebSphere Portal

WEEKS - =
LA/ : for Portals and Knowledge Management
April 2004
ﬁ ]]'[ = InfoWorld
December 2003
intelliggnt. ... = Intelligent Enterprise 2003
Readers' Enterprise Information Integration Platforms & Portals
Choice November 2003

= Java Technology Achievement Awards
— WebSphere Portal

June 2003

Portals will be strong consumers of collaboration services. .IBM totally outclasses Microsoft in

this space and will continue its significant lead through at least 2004.
March 2003 , Matt Cain, Meta Group

The product (WebSphere Portal) with the available options is about as comprehensive as
one can get.... Butler Group regards WebSphere Portal as the ‘best of breed’ in Enterprise

Portals. Feb 2004, Mike Davis, Butler Group
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Fournir un point d’acces unique (Web), personnalisé et sécurisé a I'ensemble des
ressources de I'entreprise : personnes, contenus, applications et processus
Le portail permet de démarrer rapidement une stratégie de poste de travail unifié

= Mot de passe unique (Single Sign On)

= Connecteurs a la messagerie et a différentes sources de contenus /
applications

= Outils collaboratifs intégrés : espaces de travail partagés, présentiel,
conférence web, forums de discussion, gestion de projet

= Gestion électronique des documents (gestion des versions,
classification...)

= Suite bureautique Web compatible avec les principales suites du marché =  §=—
= Rapidité d’intégration de I'existant grace aux portlets (connecteurs) == s,
= Simplification de la gestion des droits et du déploiement de nouveaux

services pour les PME-PMI : simplicité d’administration, de paramétrage
et de gestion courante

= Optimisation de la productivité des personnes grace a une interface

intuitive, conviviale, personnalisée (et personnalisable en fonction de ses
droits) et sécurisée

= Support de nombreuses plate-formes dont Linux, i-series, Windows...

= Solution de portail n°1 du marché (Gartner Group, Meta...)

40
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- masquer la complexité du Sl

- limiter le nombre de représentations (regrouper par métier

/ profil)
- 1 seul outil pour tous
- single sign on

Accélérer | 'accés aux informations

- moteurs de recherche des connaissances et des experts

- spécialiser par métier / profil (applis, formulaires...).

Fédérer

- les outils de travail collaboratif (synchrones et asynch.)
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Les Produits de la famille IBM Workplace

IBM Workplace: une famille de solutions collaboratives pour I'utilisateur final

= WebSphere Everyplace
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WebSphere Everyplace

- Adresser 'ensemble des terminaux du marché

- Fournir des services adaptés a la capacité du terminal et disponibles
quel que soit I'état du réseau : connecté/déccnnecté/intermittent
- Fournir un environnement de développement intégre

My Quick

o conference cal

Intelligent
messaging
43

© 2004 IBM Corporation



Software Group

Workplace Client Technology — Micro Edition
CustomerScenarios

Productivity Se Industrial
achines

= IBM Workplace .

-Moblle CRM offering - Client Technology
*IBM ESWE technology NDKIA Micro Edition

ConnecTinG PEOPLE
= Enterprise Mobility Solutions

=|BM Workplace Client Technology
Micro Edition

M=
=Accord, Acura MDX c

*IBM Embedded ViaVoice r om

4 = Industrial Solutions
— e *RFID, Sensors

Q lev

=Mobile Insurance App " Mobile Device \ :
=IBM ESWE technology lanagement =IBM Embedded ViaVoice
=Zaurus Mobility Solutions 0 ano‘-“- =51 GM car models! v’s‘d
IBM Workplace Client Technology ~ "'€/'aence everywhere
Aicro Edition martCard @i
' --.n“
= Enterprise Mobility ’ntermec BM Chip OS2 a =
\ 4 Solutions * Industrial RFID &
ALCATEL = IBM Workplace gu?sled Mobile Prudential@ Financial
I\(iihent ;_'echnology bO ’- olutions =|BM WebSphere Voice Server
icro Edition s m. =Improved customer sat
Enmasehwarmw
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