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A content ‘Big Bang’ (not a theory)

Every day, we create 2.5 quintillion bytes of information

90% of the information in the world today has been
created in the last two years alone

80% of the information is unstructured content
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Content comes in all forms — and fast

,\@
—o N\ o
Q&@,-,STREAMS data s,

m\\il} “§ «s/’
46, "'/  — @"% §
W % % |""'" i % ‘\
' 4' aa= AN

neo 4 "o?% Q/‘ Q

.::._ m P][,[/ﬁ[; 6\

28, 29 et 30 aotit -
¥ #solconnect13



IBM SolutionsConnect 2013

L'IBM TechSoftware nouvelle génération

Content is the fabric of your business
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Introducing Smarter Content Solutions...

Leveraging
* IBM Research
* Largest number of patents

* Breadth and depth of portfolio

Content Integration with
Solutions Big Data

Smarter Analytics

Smarter Commerce

Smarter Cities, etc.

IBM Smarter Content Solutions help companies realize the full value of
their content for new insight and better outcomes
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Solutions built on best-of-breed capabilities

CAPTURE E and gain control to determine the value of the content

ACTIVATE W

and put the content in context

for better collaboration and access

SOCIALIZE W

L

ANALYZE @}j and identify patterns to gain insights

GOVERN U for reduced cost and risk
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IBM is the market leader

Leader in the Industry

Unlock the value of content

. ‘The largest ECM vendor
— Discover in terms of market
— Recognize ® share and total content
— Act revenue,

IBM has an increasing

= Pre-integrated, high-value solutions Gartner BEEELEEEE
to optimize your business = solutions’

= Expert Business Partners will
continue to expand value 1BM will drive

= Leader in maximizing the economic leadership in analytics

. : in the dynamic case
value of information management market.

FORRESTER

Sources: Gartner, Market Share Analysis: Enterprise Content Management Software, Worldwide, 2011 G00233424.
Forrester, The Forrester Wave™: Dynamic Case Management, 2011
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Broadest portfolio in the industry
Ci

Capture Activate Socialize Analyze Govern
e Document capture e Comprehensive case ¢ Office document e Content analytics e Value-based
automation management management and assessment archiving
® Production imaging e Integrated e Social content and e Enterprise search e Records and
« Enterprise report collaboration and collaboration « Content retention
rules e .
management classification and e eDiscovery
e Platform * Case analytics tagging * Governance and
standardization and e Document centric * Master content disposal
consolidation workflow \ /

The path to value lies along one or more specific capabilities. £
Smarter content. New insights. Better outcomes. [ conten

Solutions J
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ILG
INFORMATION LIFECYCLE
GOVERNANCE
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For many organizations, improving information
economics is an imperative

$18

per GB
e-discovery

$4M

per PB to store

35%

annual
data growth

1%

budget growth

Rising information costs and volume,
declining values and budgets
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I * Information volume doubles

every 18-24 months in most

organizations

* 90% of the world’s
information was created in
the last 2 years?!

I * It costs $18,000 to do e-

discovery on 1 gigabyte3

* e-discovery consumes as
much as half of litigation
budget

* It costs $4 million to store
1 petabyte of data

* Data storage will consume
20% of most IT budgets
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Risk

—Product
Research

Sales/
Customer

Risk-to-Value
Gap

Cost

m—=Financials

——Messaging

Value [ Cost-to-Value ]

Gap

& Months 1 Year 2 Years 3 Years 4 Years 5 Years =7Years >10Years =>15Years =20 Years

(T Cost

sk

Typical organization dynamics:

1% of data is on litigation hold and 5% is subject to regulatory obligation

25% has current business value

68% of data is debris that should be disposed — its cost and risk exceed its value?

1 Source: Big data: The next frontier for innovation, competition, and productivity McKinsey & Company, 2011 Study
2 CGOC 2012 Summit Survey

3 Gartner e-discovery Report

3 #solconnect13



IBM SolutionsConnect 2013

L'IBM TechSoftware nouvelle génération

‘The best way to reduce
the amount of data:

e delete it.
. S/ @/s 4 - Sheila Childs, Research

Vice President, Gartner
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ILM&G Program Obijective: Dispose of Unnecessary Data

Enterprise

Information
Subject

to Legal

Hold - Cost & Risk
Reduction
Enables Disposal

Hold & Collect Evidence

Business

o Archive for Value & Dispose
utility

Retain Records & Dispose

Everything Else Regulatory
Record

Keeping

Cost Reduction
Normalizes growth

» DISPOSE OF UNNECESSARY curve

DATA

%s based on CGOC Summit 2012 Survey
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Software Optimizes Processes, Closes Gaps to Tie Duties and Value to Assets to
Optimize Value and Eliminate Cost and Risk

DUTY VALUE DUTY
[ L 9

=

S Laws &
Department
Matter p - Regs

O Determine what to
Retention
Schedule keep for regulatory and
' business reasons

Hold

O Accurately scope and
execute legal holds and
lower cost of

processing and review o Information 3/
-------- O Apply and execute

retention and disposition all
the way to floor
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Unified governance strategy
and ILG suite:

oLCY 'N7Eca;i",;o' '
W

VALUE

Records, retention and privacy

Create, Use

management k. — '
* Value-based archiving oicows [ “*; H o
» Rigorous, efficient e-discovery Dipose 4
» Defensible disposal \ \2."2 o 0 Eficency

‘IBM Retention Policy and Schedule Management and Defensible Disposal solution was a
perfect fit and is seamlessly integrated with our legal hold system. We are defensibly

disposing now instead of keeping everything forever.’
— Scoft Bancroft, CISO, Novartis
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o =
Collect & Analyze Manage Records &
Evidence Comply with Law
Collect evidenceas Use taxonomy, law
required; assess prior to libraryto determine
and after collectionto records schedules;
control risk, cost. coordinateglobaly
Declare Business
‘ a Manage Legal @
.Valuf.-& Nee.ds
Scope and monitor Lifecycle Governance Busir &en:;eém;g:
- legal holds agoss data Data Source Catalog Stable pfwt
I L G P O rtf O I O and people;, Sharedsource of truthon s il
I schedulesfor records &
coordination & cost how data ismanaged and information of value
controls where, risk monitoring,
Egugm disposal ledger.
Ca a b I I It I es Policy connectorsforrule
syndication
Enforcemen™
Govern In-Place Govern Structured
Assessand ensure policy Data

compliance, collect
evidencefrom

SharePoint, file shares GoReT Contert &)

email, socialmedia

28, 29 et 30 aotit -

Archive anddecom

efficiently, automate

holds and disposal as

data agesout
Retainbased onvalue,

records andregulatory
duties, automate holds,
collections and disposal

Messaging
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s 4 N
Dynamic Policy IBM Policy & Lifecycle Decision Management
Management:

Precisely define what is

[ [ [ [
needed, why, how long
Need and value Regulatory records Potential evidence Duty to protectj

oS

Y4

IBM Disposal & Governance Management

Data source catalog ’ Policy
Map of need to assets 5 : reconciliation

Policy transparency and syndication

Policy Syndication:
Distribute reconciled
policies to data sources

. J
4 . A4 . )
IBM Policy-Based Stored 1Q Active
Policy Execution: Information Management Information Management
Apply the right policy
to data wherever it is Application Content File & Email Fileshares & Desktops Social Media
Data Mgmt Archives SharePoint P & SaaS
\_ / _/
4 )
IBM Policy-Informed Storage Management
Data Infrastructure: °
Contain consumption, Storage Back up & Storage Storage
align cost to value L management disaster recovery virtualization optimization
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Taxonomie globale,
planning efficace,

Plan de classement unique et
consistant partagé par les
informaticiens, les métiers, et le
juridique.

Décrit 'ensemble des
réglementations qui imposent les
régles de rétention et de sécurité.
Permet de faire I'association
entre ces réglementations et les
données et procédures. Reflete
immédiatement tout
changement.

Définit un plan de rétention
général, ainsi que les droits
d’acces restreints en fonction des
utilisateurs. Permet des
modifications en ligne avec alerte
aux responsables des régles.

Résultat: L'entreprise est conforme
Y| aux regles de gestion des records.
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My Atlas = Law Library ‘Q, Schedules Projects Reports  Communications 3 & & Map My Holds  Admin

Classification Library

[] New Class [ New Master Schedule £ Advanced Search (2]

@ View corporate master © view all ) View country/region master for | Select Country/Region... |show country/region exceptions only Search

@ © O CORPORATE

o [ administration

O 3 audit and Compliance

O L Banking

2 €3 Common Departmental Records

5 £ Corporate Secretary

o £ Environment, Health and Safety

' J Finance and Treasury

® © [ ACC 130, Bad Debts and Collections Monitoring and Charge Off (Corporate Master)
° (@ [ FIN100, Acquisitions and Divestments - Due Diligence - Rejected Deals (Corporate Master
° & [ FIN110, Acquisitions and Divestments - General (Corporate Master’

E FIN120, Budaets and Financial Forecasts (Corporate Master) (Incomplete)

Local Schedule » HUM420, Personnel Files

C®eeeee

HUM420, Personnel Files

| Citations |
27 Edit
Citation Number Title Rule Status B &2 0 % B & &
11 NY ADC 215.8(d) 11 NY ADC 215.8 Agreement/Contract/Deal is open/active + 4 Year(s) Active
11 NY ADC 243.2(b 11 NY ADC 243.2 ACTIVE(ACT): While record is being used + 6 Year(s) Active
Wm Gramm-Leach-Bliley Act Dictates Security Requirements Limits Uses Active v |
45 CFR Parts 160, 162, and 164 HIPAA Administrative Simplification Dictates Security Requirements Limits Uses Active 14 o
NY INS § 2344 NY INS § 2344 Agreement/Contract/Deal is open/active + 6 Year(s) Active "4 "3
ny | AR 195(4) NY LABOR § 195 Agreement/Contract/Deal is open/active + 3 Year(s) Active [ 14
NY TAX 91135 NY TAX § 1135 Agreement/Contract/Deal is open/active + 3 Year(s) Active
NY WORK COMP § 110 NY WORK COMP § 110 Agreement/Contract/Deal is open/active + 18 Year(s) Active 13

Local Schedules

£ Advanced Search 7]

Local Inventory Title | | Data Source | Al [=]
Office of Record | | Status Al [+] Search
Qrganization | \ Country/Region Code | All El
» Local Inventories Distribution

Schedule Title Admin Org Records Coordinator Record Status
ADM120, Purchasing and Requisition (ADM120]) GWM-NYC (US) Ross, Alex Agreement/Contract/Deal is open/active + 5 Year(s) Approved
ADM120, Purchasing and Reguisition (ADM120)  GWM-NYC (US) Ross, Alex Agreement/Contract/Deal is open/active + 5 Year(s) Pending
CDR100, Departmental Administration (CDR100) | GWM-NYC (US) Ross, Alex Maximum of No Longer Needed , 2 Year(s) Approved
ENA100, Accounts Pavable (FNA100) GWM-NYC (US) Ross, Alex 6 Year(s) Approved
HUM420, Personnel Files (HUM420) (& GWM-NYC (US) Ross, Alex Employment is terminated + 18 Year(s) Approved
SAL120, Customer Relations (SAL120) GWM-NYC (US) Ross, Alex 2 Year(s) Approved

TRA110, Sales & Trading (TRA110)

GWM - Private Bank US - Trading (US) Ross, Alex Agreement/Contract/Deal is closed/terminated + 7 Year(s) Approved

Total Schedules: 7 Page: 1
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Inventaires selon

valeur metier

Des inventaires de I'information
permettent de savoir ou se trouve
I'information, a quelle
organisation elle appartient,
quelle est sa valeur métier et sa
durée de rétention.

Toute modification dans les

formation Inventory

A show Nutes|

Record Types-
Address Changes
Address Changes

Compensation Planning

Disciplinary Documents

Emergency Contacts

Employee Agreements

Employee Agreements

Continuing Education Credits

EEO/Harassment Acknowledgment

Dats Sourcss » Sharad Server, GWM-NYC

Data Source Schedules

Data Sources -

Data Source Categories -

Document
Record/Obligation
Business Value
Record/Obligation
Record/Obligation
Record/Obligation
Record/Obligation
Record/Obligation

Business Value

Data Sources
ECM - GWM Private Bank
Onsite Storage - NYC

Shared Server, GWM-NYC, ECM - GWM Private Bank

Onsite Storage - NYC, Peoplesoft
ECM - GWM Private Bank

ECM - GWM Private Bank, Iron Mountain - Private Bank-NYC

ECM - GWM Private Bank
Shared Server, GWM-NYC

Data Source Types

ENEPENgEBN B
EmEDOE0R D D

g‘a”’e ©®  Shared Server, GWHNYE
1D Shared Server, GWM-NYC

Mapped to Category

Custody

‘ Description  Shared Server used by NYC offices in the GWM Department.

Department File Shares

Custodial System

7 . ) . . chedules
rétentions, I'application de gel,
Name Description QOrganization Records Cordinator
est automathuement Vlslble par Records related to the request, authorization, and procurement of | co o oo
ADM120, Purchasing and Reguisition products and services. Excludes records for payment of products NYE (US'I‘ Ross, Alex
1, . f t . 1 . tt t Y or services. See FNA100 for Accounts Payable R
1n Orma lque’ u]' perme an a Records documenting business unit administration, planning, and GWM-Private Bank US-
’ . CDR100, Departmental Administration management activities, and other miscellaneous administrative. NYC (US) Ross, Alex
tout moment de sécuriser et de Records not coverad elsewhere.
. , . Records related to payment of financial obligations, petty cash,
A payment of policyholder claims, the management and distribution  GWM-Private Bank US- N
garantir la donnée en fonction Ens100 s ool
. . reimbursement function.
des obligations et de sa valeur. e oo e Records proiinga sty ofspleymene fom G QU PSS U5 e
- rough termination/resignation. NYC (US)
Records related to customer issues and business dealings and . .
SAL120. Customer Relations the actions taken by the company. See I5v200 for Technical ﬁ&cl‘-'j’-jsn‘:ate BankUS-  poss, Alex
Support/Help Desk R
ey eqe, » , . Total Schedules: 5 Page:1
Possibilité de créer facilement Where used gr
d 3 1 1 1 Local Schedule Title Organization Description official Draft Courtesy Copy Status
es variations locales par pays en e d
. ’ . Global wealtl Event + Fixe
Records providing a history of
fOIlCthIl deS I'e glementatlons HUM420, Personnel Files g‘::f?zﬁi!ﬁ g:;’f;sms‘ employment from initial hiring ET;’E"::‘ZEY?T? Transitory Record Transitory Record Approved
;e Private Bank US: through termination/resignation. Year(s)
spécifiques.. G (Us)
Clorgulrate: ‘F\;anc\a\: ‘
Global wealtl Event + Fixe
" Records providing a history of
HUM420, Personnel Files g‘:gs?%ﬁir;‘g;:aﬁms‘ employment from initial hiring ET;;EESJJHIE? Transitory Record Transitory Record Pending

Résultat: Le juridique dispose d’'une

vue fiable des données par

organisations et I'l' T gere de facon

‘précise la donnée.

Showing 1 - 2 of 2

Private Bank US:
GWM-NYC (US)

through termination/resignation.

Year(s)



IBM SolutionsConnect 2013

L'IBM TechSoftware nouvelle genération

Detail -Requests -

Gestion des gels |z x-

~Interviews - Collections -Master List - Documents - Search - Cost

Hold on Archive

rapide et efficace |

On-going

Author Gentry, Carol
Une gestion structurée des Status on Hold
gels permet a I'I'T d’exécuter e breserve E-mai

les demandes avec précision
sur les différentes sources de
données et de déclencher les
processus automatiques sur Mailbox
les mails, fichiers, et bases Search Senders v
de données.

Instructions

Search parameters

<Person:E-mail Address>

Search Recipients
Use keywords in subject

Use keywords in body
Toutes les informations

Reguest Letter received from FERC
Due Date Jan 24, 2011
Index By Custodian o

Requires Approval

Data Source Records Management System

Data range Jan 1, 1999 through Dec 31, 2003
d’audit sont générées
automatiquement sur tous e -Requests - - Interviews - Collections -Master List -Documents -Search - Cost
/3 L N ACA L
les documents éligibles a un —
gel' Info Message Search/Refresh
Event Type Warning Message Source |Connector
Error Message Proxy Clear

Résultat: Les gels sont

app]jqués Occurred between i and | e
immédiatement dés que D EventType Source Occurred on

le juridique en fait Ia 3305 Info Message Comedor [kn 2z 2011 32102 M
demaﬂde 3229 Info Message Atlas Jan 22,2011 3:19:04 AM

3219 Infn Messane atlag Jan 22 2011 3:19-03 AM

Linformatique peut
alors supprimer en toute
confiance les données
inutiles.

21

Description

Bundle [3228710e-198f-463c-8551-7b8624a6%eda] (9 custodians):
Preservation reguest completed

Service Hold started
Service Hold started
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Gestion du stockage

par la valeur

Les tableaux de bord
permettent de visualiser
quelle est I'information vitale
(métier ou légale) afin de la
sécuriser et la mettre sur des
média fiables.

Par I'interface, on dispose
d’'une vue directe sur une
source de données avec
indication des gels en cours,
des planning de rétention, et
des contraintes de sécurité
et de confidentialité.

22

Résultat: I'IT peut minimiser
les cotits de gestion en
connaissant la valeur de
chaque donnée.

Catalog - Categories - Types - Catalog Management - Datz

Category All
Information Class All
QOrganization | All

+ Advanced Search

View: Overview

Sub-orgs [

Steward | Al

Steward's Organization All

Search || Clear

Sub-orgs [

o o

42

NONE Low MED

Data Governance Metrics

Catalog - Categories - Types - Catalog Management -

Category All

Organization All

» Advanced Search

View: Combined

Name

Enterprise Vault

ECM - GWM Private Bank

Iron Mountain - Private Bank-NYC

Shared Server, GWM-NYC

Exchange Email Server

Iron Mountain - GWM Private Bank - Chicage

HIGH

Top Data Sources
® shared Server
Zantaz Email Archive

Peoplesoft

Hard Drives - Navigant

[ ]
[

17 ® Centera - Accounting
(]
L]

Iron Mountain - Private Bank-NYC

View Full Report

NONE

&80

Low MED

- Steward Al

E Sub-orgs[]

-

Organization

Corporate (AA) [sub-orgs]; Operations (AA) [sub-orgs]

GWM-NYC (US); Global Wealth Management (US};
Private Bank - Global Operations (US)

GWM - Private Bank US - Trading (US); GWM-NYC (US];
Global Wealth Management (US); Private Bank -
Global Operations (US)

GWM-NYC (US); Supressa (US)

Corporate (AA) [sub-orgs]

GWM- Private Bank US - Chicago (US)

Steward's Organization | All

Stewards

Cross,
Luann[lcross@genfc.c

Roland,
Greg[grea.roland@ge

John,
Arthur[ajohn@genfc.c

Lister,
Brent[blister@genfc.c
Wilson,
Donnaldwilson@genf

Justice,
Jackie[jjustice@genfc

Lister,
Brent[blister@genfc.c

HIGH

Ele.ient

8 Holds
76 Citations
7 Schedules

8 Holds
66 Citabions
5 Schedules

9 Holds
71 Citations
2 Schedules

5 Halds
44 Citations
5 Schedules

8 Holds
§ Citations
5 Schedules

7 Holds
58 Citations

Top Data Sources

@ Records Management System
Phone System (VOIP)

Enterprise Vault

[ ]
[ ]
@ Iron Mountain - Private Bank-NYC
@ ECM - GWM Private Bank

[ ]

Iron Mountain - Gulf of Mexico

View Full Report

Search || Clear

-
Sub-orgs []

Rating

HIGH
HIGH [

HIGH [

HiGH [

HiGH [

HIGH [
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s 4 N
Dynamic Policy IBM Policy & Lifecycle Decision Management
Management:

Precisely define what is

[ [ [ [
needed, why, how long
Need and value Regulatory records Potential evidence Duty to protectj

L
4 N
IBM Disposal & Governance Management

Policy Syndication: _
Distribute reconciled Data source catalog ’ Policy o
Map of need to assets reconciliation

policies to data sources X e
Policy transparency and syndication

4 . i
IBM Policy-Based Stored 1Q Active
Policy Execution: Information Management Information Management
Apply the right policy
to data wherever it is Application Content File & Email Fileshares & Desktops Social Media
Data Mgmt Archives SharePoint P & SaaS
\_ _/
4 )
IBM Policy-Informed Storage Management
Data Infrastructure: °
Contain consumption, Storage Back up & Storage Storage
align cost to value L management disaster recovery virtualization optimization

28, 29 et 30 aotit -
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Data Intelligence

Find interesting subsets of Identify
information without moving &
any data across your
network
Utilize advanced
Analyze

visualizations to spot

- compliance violations, make
infrastructure planning
decisions, jump start records
Act initiatives, etc.

Copy, collect, move or apply a
policy to data that requires
further processing or &
retention. Delete data that
provides negative value to the
company

Connect Keep stakeholders up to
= date with active reports on
key business initiatives

28, 29 et 30 aotit -
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* Retain Business Critical Data
— Don’t move data just to figure out what it is
— Records and Legal Collections need to be managed

— Increase signal to noise ratio in data set

* Practice Good Data Hygiene
— Dispose of Records past their retention periods

— Dispose of Legal Collections when cases end

Es [l me
J

— More aggressive disposition of data

— filter3 —— _ '
action

Relevance

28, 29 et 30 aott - v
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StoredIQ

£} Group By Data Map |
I None I Data Source Type | Number of Objects | Size On Disk -
V¥ centera Current View: Objects By Category , By Data Source Type
¥ crFs

W Exchange
W FileNet

v
M nFs
¥ SharePoint
B i By F
System file
Miscellaneous

I Category View -
W Container and Archive = —

¥ Email
.
.H. .. p—

m

M Image
W Miscellaneous
W Presentation

W Programming

E) Select Data Overlay

I Credit Card Numbers

0% NEEENEENEN 100%
Percent of overlay matches

28, 29 et 30 aotit -

Active Data Intelligence I

* |dentify relevant subsets, patterns and
trends that affect your business

* Analyze data in place across multiple
sources and act for value

Active e-discovery I

* Get insight on data in place, estimate
review cost and make better informed e-
discovery decisions

* Leverage legal-friendly repeatable
workflow

Active Information Governance

* |dentify and classify records and put
records in their proper location
* Clean up content with no business value

#solconnecti13
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Approach — Clean-up Best Practices

/ DATA
SOURCES
E Archive
Platform
% ECM
om Forensic

. Images/Tapes

File
- Servers
Email
Servers
m Desktops
soharePoint &

i Enterprise
~ Collaboration

Media

Find data at a granular

level; understand its
current and potential
business value.

* ECM
Desktop/Laptop
* Cloud

* Email

* SharePoint

* DAS

* NAS

* SAN

* Archive

Manage

On-going Clean
Up

Identify data that has
no legal, regulatory or
business value

Backup/VM Images
Email Archives
Multimedia files

* Hidden files
Non-resolvable SIDS
Potentially Obsolete
Temp Files
System Files

Reduce data
footprint by 20-40%

Categorize data
according to retention
and disposition policies,
compliance mandates.

SOX / HIPAA / PIl /

PCI / FINRA / FDIC /
SAS70 / others

* Legal hold

* Records Categories

Automatically take
corrective action.

Protect
Delete
Expire

* Copy
Migrate
Store
Optimization

* Reduce data footprint
by additional 20-40%

RESULT

» Corporate Governance directive is proactively achieved in real-time

28, 29 et 30 aotit -

» Enterprise-wide, data reduction up to 70%

¥ #solconnect13

I [
I I
I » Full end-to-end audit trail of defensible deletion for all disposed records, files, data |
I 1
I 1
I 1

Records &
Legal ~6%

Eliminated
Data
~69%
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s 4 N
Dynamic Policy IBM Policy & Lifecycle Decision Management
Management:

Precisely define what is

[ [ [ [
needed, why, how long
Need and value Regulatory records Potential evidence Duty to protectj

\
4 . )
IBM Disposal & Governance Management
Policy Syndication: _
Distribute reconciled Data source catalog ’ Policy o
. Map of need to assets reconciliation
policies to data sources ! .
Policy transparency - and syndication
. J
. 4 . )
IBM Policy-Based Stored 1Q Active
Policy Execution: Information Management Information Management
Apply the right policy
to data wherever it is Application Content File & Email Fileshares & Desktons Social Media
Data Mgmt Archives SharePoint P & Saa$s
_/
)

olicy-Informed Storage Management

Data Infrastructure: °
Contain consumption, Storage Back up & Storage Storage
align cost to value L management disaster recovery virtualization optimization

28, 29 et 30 aotit -
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Discover

» Speed understanding and project time through
relationship discovery within and across data sources

= Understand sensitive data to protect and secure it

Test Data Management

]
T = Easily refresh & maintain right sized non-production
.~ Discover ™. g hget environments, while reducing storage costs
Understand Mask = Improve application quality and deploy new
Classify \ *vlas functionality more quickly

I — Data Masking
;" = Protect sensitive information from misuse & fraud
-Compare Development » Prevent data breaches and associated fines
. *Refresh :

Wh Management

» Reduce hardware, storage & maintenance costs

» Streamline application upgrades and improve
application performance

Application Retirement

= Safely retire legacy & redundant applications while
retaining the data

< Archive Ensure application-independent access to archj
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Access and execute approved | —
Show: [a -
schedules on records ov: an =l
repOSitorieS, structu red and 1D Name Task Occurred On Status:

. 192 SAL120, Customer Relations Change Local Schedule Oct 23, 2011 5:42:23 PM  Execute
unstruct.u red aI"ChIVGS, 191 SAL1Z20, Customer Relations Change Local Schedule Oct 22, 2011 1:12:43 AM  Completed
Share POInt and Other data 190 SAL120, Customer Relations Add Local Schedule E)ct 22220 11512:50:10 Completed
sources. 182 ADM100, Internal Services &AiﬁDetail Completed

SN SR Completed
. . 180 ADM100, Internal Services Date Dec 31, 2008 1:25:21 PM Completed
Changes In bus' ness or Subject SCHEDULE CHANGE: HUM420, Personnel Files
regulatory requirements initiated Modihed By, At Syt
by pOlicy OwnerS a re gz:;fr? }L;:Ucdf::idge: Retention period updated based on new citation added.
Message 5
a UtOmatlca I I! ! Synd Icated for The following fields for HUM420, Personnel Files were modified:
. . .. Retention ScheStatus |Execute x
rellable’ defenSIbIe and effICIent Disnosilion: Title BNK100, Account Set-Up/Maintenance
E‘XECUtlon . Record Code BNK100
- IDIE Record Category Name BNK100 Global Investments-Portfolio Group US (US)
Eile Edit Tools Options Help Record Category Identifier BNK100-LSEZ
. . . éllml%ﬂl | E]' ﬁ : Version 1
App I|Cat|0n a rch ve % —I —I E—Qlﬁl Triggering Event Account/Relationship is open/active
. . . P etention e vent + Fixed Time
automatically receives retention LS¥cription: == L
. .. I SAL1z20, Customer Relations| Triggering Metadata Field DateCreated
and disposition schedule to _ period 5 vear(s)
Segment Sizes (ME)
execute on records. { Bl o [MRemowbed| 0]
=lalx
Frimary Copy  Retention Policy | J R
Autamatically Delete File
O Global archive Actions specified
¥ Delete after: |
. H int and Shoat
Outcome: IT can dispose Days [35 = o
information based on legal, reg | —
o o o (o Paint and Shoct lst in Lse)
Cmd bUSInESS n€€dS In an [ oprim_custoners jJ
automated, defensible way [A, LJ e e
4 BRI 4] DR R E 2 Kl |»
B CFG HILM,N,O,P oo e site B LT
’ Cost, risk and effort are reduced. dormpeiis  he s oms Fr
2 {_ITEMS Table ‘SGL Serve|
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TN

\_// CM8 Content
File Plan Object Store
Manages classification scheme, retg ~—
schedules, meta data and record fo P8 Content
Contains pointers to records federat
repositories or physical locations
H = 2 Classification Schames /
The FI Ie Plan E |.....:| EilePlant Documents
(3 Cateqoryl v
Controls = & Catsgory <
. = 7 Record Folder
Everything B oot o
I record 1nfd
I record 1nf
I Recond Inf
= ) Record Folde
B record info Repositorieps/
L3 Cetegaryl2 Systems
1 Category2
* Rk Cabinet
\/ \ Physical Location:
Box File Room
Physical Or
Physical
Documents
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Data Source Catalog » Rec Mgmt Sys-IBM

Policy Distribution Management

Details - History -Related Data Sources - Schedules -Holds & Collections - All Holds & Collections - Plan Templates -
Tasks
D Name Task Occurred On Status
251 Banking Add Record Class Mar 20, 2012 7:20:54 PM Execute
252 (B[I;:Etl)glt;, Account Set-Up/Maintenance Add Master dstatus [Execute =]
253 BNK100, Account Set-Up/Maintenance Add Local Scf Tte BNK100, Account Set-Up/Maintenance
Record Code BNK100
Record Category Name BNK 100 Global Investments-Portfolio Group US (US)
Automate retention schedule Record Category Identifier BNK100-LSEZ
] ] . . Version 1
distribution: _ R _
. . Triggering Event Account/Relationship is openfactive
Syndicate retention schedules to Retention Type Event + Fixed Time
records repositories, information Triggering Metadata Field | DateCreated
. Period 5 Year(s)
archives (structured and

unstructured), and other ECM

- : B SehD'it"Ier‘sC
repositories for in place Sl Search | Disposition | ical | Reports | Con

CLIENT_INFO - Storage Profile Definitio;

execution. [ Hide Category Tree
Path: atlasdemo > CORPORATE-CORPORATE

@ Get Info E-'afa.dd Record Category E'E:iDeclare Physical | | %l | ml%ﬁl%l @I ﬁl EQ"&'

E" CORPORATE - CORPORATE *scription:
E|‘ Banki Banki | BMK100 Account Setup and Maintenance
anKIng - banking

"SBgment Sizes (MB)

Fixed: I 0 Removable: I 10

Primary Copy ~Retention Palicy |

e Edt Tools Opkions Help

[

E BMK.100, Account Set-Up&slash;Maintenance - BME 101
E" BMK 100 Global Investments-Portfolio Group US (U
Sales and Marketing - Sales and Marketing
Trusts - Trusts

Outcome: Retention schedules can be
consistently and systematically applied
across the enterprise [G, L, M, N, OJ.

Automatically Deleke File
[v Delete after:

Days |1825 3:
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Financial Services Life Sciences Oil & Gas

Bankof America

0}/ JPMorganChase ) % CI Abbott Ex¢onMobil “‘i‘

Promise for Life
Chevron 'l".l‘

I
- o |
WELLS AMERICAN y,
% Merrill Lynch v B ConocoPhillips

Deutsche Bank

I
A FannicVac [1] I w | AMGEN (i | Williams.

FINANCIAL CREDIT SUISSE

Swiss Re D NovARTIs

CIBC =
— . ZIONS BANCORPORATION - G-y First Data.

m novo nordisk” Baxter acvon Sha%
£ Medtronic

Various Industries

PG (ot % @ @ Al

Walmart Liberty “Tener, CNA  TRAVELERS]

§%% KAISER PERMANENTE. Q'
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@ caAmERON
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Financial Services

MSbank.

Fies Sear Service Covarunteed (4 )

1)
FIFTH THIRD BANK

The things we do for dreams:

DISCOVER

FINAMCIAL SERYICES

Edward Jones

MAHKING SENSE OF INVESTING
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Health Care

HOLOGIC"
ResMED
¢

@ IMPAX"

LABORATORIES, INC.

Dberkshire health systems

\_

Other Verticals

2= PitneyBowes

CHRYSLER

@x
AW

FULBRIGHT

Jaworski L.L.E
Ararneys ar Law

l DLA PIPER

Q‘\MERICAN EAGLE OUTFITTfy
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