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Agenda

= BPM en action
Processus et Regles métier dans le Cloud
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IBM SolutionsConnect 2013
BPM en Action

= Modele de processus partagé tout au long du cycle de vie
= Processus, Gestion documentaire et case management
* Prise en compte des applications mobiles
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s B8 e G et

Modele de processus partage tout au long du cycle de vie

= Découverte et documentation dans BlueworksLive |-
= Import dans IBM BPM

= Implémentation dans le Process Designer
= Simulation dans le Process Designer

= Suivi dans le Process Inspector

= Affichage dans le Process Portal i — s

. . . . i DR o o
= Optimisation dans le Process Designer = 5 "f-":j | ommu- ‘
= Suivi des performance dans le Portal s (=) . | T
= | o T | e

| TT0 ||
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IBM Business Process Manager v8.0.1

IBM SolutionsConnect 2013 o=
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BPM & ACM

Process Process Case
events model events
Structured Flow — Repeatable Style
Process Model Driven Control
Loose Coupling —
Data managed in external Data

Systems of Record
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IBM SolutionsConnect
* Case Builder can link to IBM BPM

apps in Process Center repository

B P M & AC M — Locate processes to invoke as case

tasks

] — Invoke specific Advanced processes
* IBM BPM business process can for transactions or system

access ICM case instances integrations

— A service type called IBM Case
Manager Integration Service
enables access to ICM cases at

runtime

# New IBM Case Malqer ntegr... =1 E3

New IBM Case Manager Integratio &2

Creating a new [BM Case Manager

Integration Service

a 5 a B Name:
— _ —_— B -
I . S
Search_ Check array Refrieve L F

|
|
Start Case content Case End o _. ‘ :
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IBM SolutionsConnect :

Mobile Access

= Native iOS mobile app
promotes broader adoption
and easy access to IBM BPM
tasks

* Consolidates all your process
work into a unified view

= Extensive REST APIs enable
customized integration of IBM
BPM content into your
mobile experiences

Utilisation de Worklight + IBM
BPM Mobile Toolkit
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Accounts  Tasks Assignedto Me Q

Overdue

A Longer Process Title 1 Comments (5)
3 BPMExample
due Mar 28 [y

Title for Process Here
L3 BlueprintExample
CEDEEE | am waiting for the hotel to email us the receipts. The
Process Expense Report - representative said they will email them to me soon.  Reply =
£¥ IMPACT 2011 Tim Tyler
due Yesterday ‘& !
Due Later

Tim Tyler on Aug 25 11:18 AM

- Tim Tyler on Aug 30 2:26 PM
Example Process Title

¥ AnotherBPMExample 3 Please use version 2.  Reply>
due Today 3

Another Example Process Bob Billiard on Aug 30 2:31 PM
¥ BlueprintExample

due Apr 16 Y Pay special attention to page 2. Aepiy>
Authorization for acquiring ...
{3 BlueprintExample Tim Tyler on Aug 30 2:38 PM
due Apr 20
arrier % DG 2:42 PM — A Checklist of Sorts

All Open Tasks ¥ BlueprintExample

aue May 4
Overdue Yet Another Process Title Bob Biliard on Aug 30 231 PM

i T YetAnctherBPMExample
Task: Submit requisition o due May 15 ) ° You're missing the taxi reciept.  Repiy >
T  Employee Requisition for (3) -
due Nov 2 Another Expense Report
Due Later £} BluepriniExample

Okay, thanks. Repy >

- due May 20
Example Process Title b
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Another Example Process
L3 Bluepeint Exampds
aun Ao 16 T
Authorization for acquiring ...
e in] Exampaa
A Checklist of Sorts
By E e
o May 4

\fet Another Process Title

RIS Improve productivity among business
stakeholders through dynamic
communication of activities — reduce ‘back
channel” emails, messages, etc.
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IBM SolutionsConnect 2013
Gestion des processus et des regles meétier dans le Cloud

BlueworksLive

/ |IBM .
Business
Process
Manager

/ IBM BPM on Cloud
\ . . Y
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IBM SolutionsConnect 201
Business Activity Monitoring (BAM)
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des tableaux de JKLending~
E—,

Analyse multi-
dimensionnelle

Gestion d’alertes

eeeeee

1] o to pagae: ]| Results 1te 3 of 11

i Money:om

inancial news - CHNMonew_ oo

nnnnnn

Suivi des instances de
procesus (drill-down)

= O coa g 200,000

nnnnnnnn

525,000

3 #solconnect13



IBM SolutionsConnect 2013
Business Activity Monitoring (BAM) : monitoring transverse

P

IBM BPM

m - ums Monitor - oICS

IBM FileNet P8 f . ] N

‘
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® IBM ESB

IBM ODM / Business WESB/Message
Rules & Events Broker/Integration Bus

Common Event Infrastructure
IBM Sterling E

T DataPower
JMS WMQ Web Service / REST

WebSphere Application Server

i Applications

— Non IBM
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IBM SolutionsConnect 2013
Enterprise Service Bus

Un ESB offre les services suivants pour faciliter I'interaction entre consommateurs de services
(clients) et fournisseurs de services = W=

“ CONVERSION

entre différents protocoles de transport

»D TRANSFORMATION

entre différents formats de données

,ﬁ_, ROUTAGE
communication intelligente entre services

Un ESB peut aussi offrir des services plus avancés

= Configuration dynamique (Policy Driven)

= Respect de Contrats de Service (Service Level Management)
= Capacités d’intégration étendue : avec des applications Saas par exemple

Forme = protocole

Couleur = format de données 17

[Je]
!!:u:
i
A
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IBM SolutionsConnect 2013
Echanges applicatifs via un ESB

DFDL Test - Parse: Runs the DFOL parser with the provided physical input data and
Statws: Parsing completed: Thu Jun 14 12:06:05B5T 2012
Input

Data: |f5T_DFDL_cszestt:uata.txt

Parsed Input
Characters

1 Year. Make Model [Description.Price

2 2009,3E  Inc,MBTk?,"4293cc, -W8" ,53880.00

3 2010 Hans On DFDL . "3000cc, -straight-6",.313
4 2010200 corp MBS, "4163cc, -WE" 51435.00
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00 o)

= Te] purchaseOrder

T <Click to filter... >
(&) orderDate

1 (€] shipTo

£ €] bilTo

= [€] items

%l [€] item

date
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Items
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It
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Invoke connectivity for BPM process

¥

4 (28 BPM

B8 Integration Service

> (28 File Processing

> @ Message-based Integration
> (28 Mobile

> é Service Enablement

> @ Service Virtualization
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< sécurisé

1 1
1 1
Internet ! DMZ ! .ﬁ Domaine
| | =
I 1
1 1

-
v

DataPower DataPower Application ou
1 1 Service
| |
|
_ Integration Appliance XI52
Se rvice Gateway XG45 = “Any-to-Any” conversion at wire-speed
Security gateway (AAA, XML threat, SLM, etc) ; . Mainframe integration & enablement

Intelligent load distribution & dynamic routing

....................................................................................................................................................................................................................................................................................................................................................................................

B2B Appliance XB62 Integration Blade XI50B/XI50z

B2B Messaging (AS1/AS2/AS3/ebMS) . XI508B: BIadeCepter form factor _
. . : . X150z: zEnterprise BladeCenter Extension (zBX) form factor
Trading Partner Profile Management

B2B Transaction Viewer
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Intégration entre le S.l. et des applications Cloud (SaaS)

Clou

Google ORACLE [ AL NETSUITE
Demand . .

CRM OnD

_Taleo >  @plesforce  workday.
ELLOQUA SuccessFactors

People Performance

CAST IRON
@ Cloud 2 sl

Cast | Cloud2™ Eﬁysical Appliances Virtual Appliances
ast Iron Clou

JDPEBDWARDS SGIEBEL
CSV V m 3 %Corporation @
\ GREAT PLAINS LAWS<N | £=3% | DB2. A

ORACLE °
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Gouvernance SOA

Pouvoir gérer le cycle de vie des services dans une SOA

= -
& o ) < {TPJ"—: .
d | %S £ 0000000 -
S it - R e e
e Enrich

Publish Find B

||||||||
........
||||||
|||||
||||||||
||||||||
|||||
||||||||
|||||

Améliorer la connectivité
Favoriser 'intégration dynamique et
efficace des services

Classer et ré-utiliser les services pour
construire de nouvelles applications
plus efficacement

— e Manage
ﬁ%l_‘ """"""""""""""""" Optimiser I'utilisation des services Analyser les
c:c[wem Faciliter la Gouvernance SOA impacts, notifier les changements, gérer les

versions, informer sur la bonne santé et la

Gouverner les services tout au long de leur cycle de vie,
performance (SLA)

réconcilier les services gouvernés avec les services déployés
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Web APIls et APl Management ©

@ _— : / Créer, assembler et
P . définir une API

Gérer la croissance et
analyser les résultats

'@

manage | socialize /, :
Partager avec les
F 4 développeurs

Seclrre

Sécuriser et faire /

“scaler” I’API
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IBM SolutionsConnect 20

Pour aller plus loin

Retour d'expérience

- Jorge Soares, le DSI qui a mené le plus gros projet IBM BPM
- Jeudi 29 ao(t, 14h, Salle Venddme
- Rencontre avec notre partenaite Glintt sur leur stand, démonstration de I'outil Générix

Rendez-vous sur le stand WebSphere
— Démo produits
- Détail des fonctionnalités

Proof of Technology BPM : 10 et 11 septembre

IBM BPM : http://www-03.ibm.com/software/products/fr/fr/category/BPM-SOFTWARE
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IBM SolutionsConnect 2013

L’IBM TechSoftware nouvelle génération

La plate-forme d’échange Viva

viva Events on Vivastream q

IBM SclutionsConnect 2013 + Event Sessions Topics People Exhibitors

* Développez votre réseau
* Découvrez les experts sur les sujets qui vous intéressent

IBM SolutionsConnect 2013

* Echangez avec les speakers et les experts W =meceaaman e
* Regardez qui participe aux sessions pour lesquelles vous étes — e - E—
olutionsConnec ws.. Verizon = 12:57 PM
inscrits AugZB-AugSQ} . I g i ack vent Stream

* Evaluez les sessions auxquelles vous participez

t
linformatique, IBM SolutionsConnect 2013 prend de l'ampl
les fondamentauyx aui en font son suerees depnis 4 ans lors

participation en pléniere + un stand

i
eur
el

Read more...

avec mes

@

Inscrivez-vous sur le web ou avec votre smartphone
http://www.vivastream.com/events/ibmimt-solutionsconnect-frfr

Available on the shpsomAre ol ==_" BlackBerry
D App Store > Google play @ App World

28, 29 et 30 aoit -

essions
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