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Il y a une dizaine d’années, I'’e-Commerce a changé de maniére
fondamentale la facon dont nous faisons d
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Aujourd’hui, le schéma social transforme la fagon dont nous
interagissons
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Le Social Business crée de la valeur a tous les
niveaux de I’entreprise

Marketing
Atteindre de nouveaux auditoire
Pour atteindre 100%
Développement d'augmentation de
des produits I'exposition au marché

Accélérer la commercialisation

Pour réduire d’1/3 le temps
de développement et de
commercialisation de
nouveaux produits

Améliorer la productivité

Pour augmenter le
revenu des vendeurs
de 40%

Service client

Améliorer la fidélité des clients

Pour réduire de 5% le taux de
défection des clients

28, 29 et 30 colit -
3 #solconnect1



Le Social Business donne aux entreprises un avantage compeétitif

Enthousiasmer
les client

En créant des expériences
clients exceptionnelles

Impliquer les
employés

En enrichissant leurs
expériences de travail

Social Business: From Liking to Leading

25, 29 et 30 aout - ©72013 TBM Corporation
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Valeur d'une plate-forme Social Business

Une plate-forme Social Business c'est :

= Un large éventail d'outils sociaux
reconnus sur le marché

Social Networking

= Une capacité d'adaptation a vos
besoins et sur les plate-formes

techniques de votre choix Profiles | Mobile | Status Updates

Blogs | Activity Streams | Communities
Wikis | Social Analytics | Files
= Une capacité d'intégration a vos
systemes existants
Choice | Flexibility | Social Everywhere
e . Compliance | Customization
= Des possibilités de personnalisation
étendues

= Une stratégie d'adoption éprouvée

= De nombreux points d'acces aux
données sociales (applications, PC,
smartphones, tablettes, etc)

28, 29 et 30 cofit -
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La plate-forme IBM pour le Social Business

Social Business Solutions

-(23 olharer VVorkiorce CB Smarter Commerce

Exceptional Customer Experience

IBM Employee Experience Suite

IBM Customer Experience Suite
Kenexa Talent Management Suite "

IBM Platform for Social Business
299 %

Social Networking Social Analytics Social Content Social Integration
IBM Connections IBM Social Analytics Suite IBM Enterprise Content IBM Websphere Portal

IBM Notes & Domino Management IBM Web Content Manager
Social Edition

IBM Sametime

& SaaS Cloud O Dedicated Private Cloud fa On Premises Ga Hybrid



SocialBusiness

IBM Connections




Serait-il possible de mieux promouvaoir,
incuber et cultiver de nouvelles idées?




Serait-il possible de mieux exploiter les 2
talents autour de moi?




Peuvent les talents contribuer 3
au capital intellectuel de l'entreprise?

Lreativit

ALY/
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IBM CEO Study 2010




est
~ plus riche

gue celle qu'on
peut

decouvrir
nous-
méme‘




Une entreprise doit reconnaitre et 2
valoriser la diversité des personnes
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La collaboration ne doit pas devenir
une alternative au travalil
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Le Réseau Social implique la Collaboration ...
... qui met en ceuvre tous les services d'IBM Connections

@ ,

1]

Profils - Communautés — Fichiers - Wikis - Blogues - Forums — Evénements
Galerie multimédias - Blogs d'idées - Activités — Flux d'activités
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IBM Connections Content Manager 4.5

« Socialiser » le contenu
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Gestion sociale du contenu

Centrage sur les personnes et sur le contenu

Réseau Social :
La Personne est au centre

= Les Personnes sont I'atout le plus
précieux

= L es personnes se connectent entre elles
= L es Personnes ont des connaissances

= | es Personnes font en sorte que le travail
soit fait

= Les Personnes innovent
= | es Personnes créent le progres

28, 29 et 30 colit -

Gestion du contenu :
Le Contenu est au centre

Le Contenu est l'atout le plus précieux

Le Contenu enregistre “la version unique
de la vérité”

Le Contenu permet de meilleurs décisions,
plus rapidement

Le Contenu alimente les processus métiers
Le Contenu est la mémoire collective

Le Contenu reste dans l'organisation

Le Contenu est auditable
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La Gestion du Contenu c'est le controle ...
... sur I'ensemble des documents et du contenu de
I'organisation

- . L L
Réservation o= k

Dossiers
imbriqués

Versions

Approbation

Métadonnées A K

Documents — Feuilles de calculs - Présentations - Films -

28, 29 et 30 ot "
3 #solconnect13




La gestion Sociale du Contenu c'est la Collaboration ...
... au travers des Personnes et du Contenu

IBM Connections Content Manager

28, 29 ot 30 coiit - p 4
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Calendrier des ateliers techniques Social Business

Inscriptions et agenda : http://www-05.ibm.com/fr/events/tec/

Sessions Dates
BM Connectons - 1 pur 23 Septem bre
Sametme 24-25 Septem bre
XDX ExceptonalD gialE xperence 27 Septem bre
SmarC bud orSocalBusness 30 Septem bre
Dom mo Adm In 3-4 O ctobre
BM Connectons — 2 purs 7-8 O ctobre
SocklBusness Tolki 5-6 Novem bre
XDX 5 Novem bre
BM Connectons — 1 pur 7 Novembre
Sametme 7-8 Novem bre
Dom no Adm 1 14-15 Novem bre
BM Connectons — 2 purs 19-20 Novembre

28, 29 et 30 aotit - I!
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Profils

Pour répondre plus rapidement aux clients et prendre de meilleures décisions

Trouvez rapidement
I'expertise dont vous
avez besoin

Postez un message de
statut informant votre
réseau de ce que vous
faites

Enrichissez votre réseau
professionnel

Partagez votre expertise
avec votre réseau

28, 29 et 30 colit -

"\, GREENWELL SPORTS A Home % Profiles ~ {i} communities ~ Apps -

£

Tags

Jasmine Haj

Administration Assistant to Lucille Suarez
(001)(5255)5514-8101
JasmineHaj@demos.ibm.com

Local Time: 7:47 PM

IM: Mo Sametime status available

Send Email Invite to My Network Downlead vCard Follow

Add tag(s) to this profile + )

Recent Updates ~ | Contact Information | Background
My tags for this profile:

Write a message on this profile

Filter By: | Communities i

Tagged by 2 people:

Jasmine Haj created a repeating event Customer webcast in the
Greenwell Sellers community.

n., Jasmine Haj
-4

e . LAY

Dennis Michaels -

*
Share ]

Who Connects Us?

You
L4
mi2
] ‘}’l

Heather Reeds

L

Jasmine Haj

p How are you and Heathe

r Reeds connected

p How are Heather Reeds and Jasmine Haj connected

Report-to Chain

Dennis Michaels
9 Gindy Neumann
% Lucille Suarez
- Jasmine Haj

Full Report-to Chain
Same Manager

Network

= | am Available =
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Profils

Pour répondre plus rapidement aux clients et prendre de meilleures décisions

*
. GREENWELL SPORTS #A Home 2 Profiles ~ ili} Communities - Apps ~ Dennis Michaels ~ Share 5] = (7]
Jasmine Haj Who Connects Us?
J Social Analytics
ou
Administration Assistant to Lucille Suarez s

(001)(5255)5514-8101
JasmineHaj@demos.ibm.com

Etiquettes Local Time: 7:47 PM
IM: Mo Sametime status available
Tags . . Heather Reeds
send Email Invite to My Netw  INnfOrmations personnelles synchronisées .
Add tag(s) to this profile
g(s) =P Recent Updates ~ | Contact Information Background

» Howareys Structure hiérarchique
My tags for this profile: b How are He

Write a message on this profile

Report-to Chain

Filter By: | Communities " o Dennis Michaels
Tagged by 2 people: - Cindy Neumann
0 . Jasmine Haj created a repeating event Customer webcast in the " Lucille Suarez
“ﬂ | Greenwell Sellers community. ‘= Jasmine Haj
> ]‘:' Jasmine Haj Full Report-to Chain Réseau Social

Same Manager

-

| List

& | am Available -

Things in Common

Microblogue

#solconnect13



Profils

Créer un répertoire personnel centralisé

My Profile

Ky Metwork Directory

Edit Profile Information For Camme Ford

‘ ﬂ Update intermabon thal you weant te changs in vour profila.

Contactinformation | Azeutus | Phot

Pronunciation

Updsle your contact nformation. Fizlds that are not edilable are populsted with values from your organiz:
Drectory. If & predefined vaue & naccurste, contact your system administrator. You cannot update the v
yourself

Tags Mama: Carrle Ford

Test
&dd tagi=) to this profile '_25
simple kext

Enter 2 1ag as a single word with

N Spaces. EXamples: human- Test testi[=] 2
resources, hirnng_manager, Select
proll.

S Tast alax
Person Alex Kay <AKZy@demoeample.coms
selector. @ Person not listed ? Use full search...
Test
mulb-ling:
i [ - & | Format =+  Foni +|| Sira *
ted

it
([]

[ Bl £ g 5 &~ &-x R =S

| HE®+ &2
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Comtact Information bout Me hoto Pranuncistion

Ipdaia formaton. Felda that are not adilable

our crganization Dreclory. [fa pradatnad velua

S Macce

your system admnsirater. You cannct update the val

Important contact information

Use the fislds below t snter important contact nformatior

Mame: Allie Singh

Cffice email asingh

Office nuem ba ESR.ARE-1424 ]

MoDile numoer

Methods of Conlact

Use e Nelds beiow

D the best way Toryour coleages to reach you

Frefemed Contad Method Conneclions @ Emall © Phone 3
Allernate Contact ¥| Connections 4
Email

4 Phone
Meeting Availability
Use tha fislde below (o entar availabilty informatian
Preferred Mzeiing Stat Time 230 PM 3
Preferred Meefing End Time 4
Vacation Plans
T yau have A planned Ab: A%2 let yoUur coliganes now
Ot of Office staming 110212012 5
Out of Office returning 1112212012 6
Reason Gona Customer wisl

Sare Save and Cloas Cancel

3 #solconnect13



Profils

BM Connections Home

’_ Profiles

My Profile

[ags

add

AL

tag(s) to this profile
angue =ocial_business us

loud | List

[hings in Common

‘here are no items in common for
rou and this profile.

New

Profiles - Communities - Apps - Metrics

My Network Directory

ork Contact

Dennis Michaels L&t

LISA

1-301-555-6573
Dennis.Michaels@uc.ipm.com
Local Time: 5:19 PM

Send Email Remove From Hetwork Download vCard

Recent Updates Contact Information Background

Write a message on this profile

Fitter By: Al

Connections 4.5 CR1

ﬂ Dennis Michaels Starting to §

[Z] Like

_1_ Today at 5:19 P Comment

[Z] Like

Dan Misawa Today at 5:19 PM
Very cool features indeed !

Add a comment...

28, 29 et 30 colit -

i

Frank Adams - English = E 9‘

-

4 Profiles by Name Search

Who Connects Us?

You
L

Dennis Michaels

Dan Misawa commented on a message. | Today at 5:19 PM
Stop Following

Starting to test Connections 4.5 CR1

Like

[=]

Repost

Comments (1) Hecent Updates

Add a Comment

Add a comment

Dan Misawa today at 519 PM
Very cool features indeed !

[=] Like

3 #solconnect13



Microblogues

Améliorer l'efficacité des collaborateurs

What are you working on right now?

* Restez informé et connecté Fiter By: (Al
° Pa rtag eZ faCllement f|Ch|erS et photos H_ | Samantha Daryn commented on Dennis Michaels's message posted to Frank Adams.

Dennis Michaels | hear great thing about your presentation this morming.
Congratulations!!!

* Mentionnez des personnes grace au

@mention @ Todayat9:03PM | [Z] Like
L Recommandez Un message Ou un Samantha Daryn Today at 9:03 PM E| Like
contenu via un simple clic Al vwereisit?

— Retrouvez qui a recommandé
une entrée

Dennis Michaels liked Sally Thomas's message.

* Naviguez au travers des mises a jour ekt e s
de statut pour tirer parti de la richesse
des informations exposées dans ces
micro-conversations

lTodey at 9:02 PM E| 2 You like this - Unlike

Dennis Michaels Today at :01 PM E Like
| hear her presentations are amazing! Keep us posted!

 Suivez les conversations via les
mots-diese

28, 29 et 30 colit -
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Microbloques

Faciliter le suivi des conversations Mentionnez (@mention) qui vous
voulez dans vos mises a jour de statut

Status Updates

Vue raplde de toutes les ifyou have something to add to the canference schedule, contact one ofthe conference coordinaefs, @Gail Chao,
mises é jour de statut Betty Zechman, or @Rita Ferrar

et commentaires ou
vous étes mentionné

(@mention) @Frank Adams
View messages directed to you.
I'm Following Filtrez ou recherchez les
What are you working on right now? H "
S ietiis Drinis mentions de n'importe
quel utilisateur

My Notifications
g Minh Li mentioned you in a message posted to Frank Adams.

Action Required = Minh Li Welcome to the team @Frank Adams. Please reach out to @Lucille Suarez, she has

worked on #contracts for a few years now. Best of luck! Let me know if you have any guestions!
Saved #newteammember
Jan 18 Liki
Discover - =l =
Comment

Status Updates

Filter By: | Al + |Show: | For Me o

OF ak Ao Suivez les questions que

Lucille Suarez edited the wiki page Greenwell Sellf VOUS avezZ adressées aux
Action Required !E.i'l m Lucille Suarez To contribute to thie autres en les mentionnant
- £ Log In/Start Contributing! After logging in, 1
Saved set access. If you cannot contribute in a way

them to give y...

Discover 1. Thursday at 3:43 PM

My Page
o

28, 29 et 30 colit -
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Microbloques

Etre prét a agir rapidement et en contexte

I'm Following

iew updates for people and things you are following, and responses to your content.

What are you working on right now?

Filter By: | All

o

9

Frank Adams liked Heather Reeds's message.

=

£ Today at 10:56 AM [Z]2  Youlke this - Unlike

Comment | Savethis | Stop Following

Dina Maroni Dec 13 | [Z]1 Like

This is a fantastic ideal

Frank Adams Tuesday at 11:26 AM | [Z] Like
| know that @Jasmine Haj is going to like this!

Add a comment...

1!

Une expérience utilisateur _“#
intuitive qui favorise
I'adoption

o
-

28, 29 et 30 colit -

i Misawa created a to-do item named TaskDescription in the Client Hub Actions activity.

Dan Misawa Frank Adams

&l Tuesday at 10:47 AM

Frank Adams posted a message to the Greenwell Sellers community.

3 Frank Adams You all have to check out the |atest presentation from @Jasmine Haj

() Tuesday at 10:42 AM | [Z] - Like

3 #solconnect13

q Heather Reeds Has anyone explored the possibility of a #Greenwell Kayaking outing?

Le mot-diése facilite la
découverte et le suivi du
contenu

ked a messag Today at 10:58 AM

Has anyone explored the possibility of
Q a #Greenwell Kayaking outing?
i

= kayaks-500.png

Preview
boats, greenwell and 2 more

Download | 357 KB | Tags: adventure,

[Z]2  Youlkethis - Unike

Repost

Comments (2) Recent Updates

Add a Comment

Dina Maroni Dec 13
This is a fantastic idea!

| know that @.Jasmine Haj is going to

Frank Adams Tuesday at 11:28 AM
I
like this!

Add a comment

Agir sans

changer de contexte




Accueil

Réduire le travail redondant

= Une vue consolidée et personnalisable de votre
réeseau social

Filter By: [ All Updates |4

= Un acceés aux mises a jour de statut et de (W Jasmine Haj Meeting with 3 CUSIOMENS | - 1o amao cmmorieon no e recnus oo akeng
contenu de votre réseau gl X 95T A | & Greenwell Web Marketing

Text.odt

Download | 17 KB

Ted Amado commented on the file Greg| & e

= Une intégration des outils tiers facilitée grace
aux standards ouverts

i Greenwell Web Marketing Text.)  StoeFollowing L b
ODT 800 KB | Public

E _ﬂ.prd- Mjon:::r::m Sharing | Recent Updates

= Une capacité d'action directe sur le contenu B [
sans changement de contexte, a partir du Flux . o ind -

d'aCtiVitéS | | understand. Let's discuss next week.

‘ Ted Amado wrote Apr 4 . Dan Misawa 3/8/12 {version 10}
Can we work on this? | will cover the finance sections

= Une fonction de partage rapide pour mettre a .

jour son StatUt et partager deS ﬁChierS . Gardner Raynes updated the Trilog Proj Soneeonnet

Write something..
A~

= Une fonction de repostage de contenu
intéressant a destination de votre réseau

28, 29 et 30 colit -
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Accueil

Partager et découvrir les idées et les connaissances

& - Renovations charts

1-10 of 14,500 results Page 1 | 2 | 3 ..

Filter y: Al Results

Minh Li most interasting hitp:fwww renovations. comidesign

Created 9 AM Likes

important to me, when | noticed the Action Required design. Wow!

Gardner Raynes 5o, | was thinking of a new and better way to

pricritize or organize my activity stream with the stuff that is

In the community Collaboration Software Next
Created 9:36 A

Minh Li ooohh scifi interface design at renovations conference
Created 915 AM

Samantha Daryn maost interesting article about collaboration
sa'tware at Htp ﬂ'www renavations. comfaricle2 134

Naviguez au travers des Stions meetings, o little time
mises a jour de statut pour

tirer parti de la richesse des

informations exposées dans |

ces micro-conversations

28, 29 et 30 colit -

Mext

Share Something

Status Update Files

Post Updates To:

¥ Everyone [
a Communi F
. on right now?
a Person's profile

Add a File

Post Canecel

Partagez votre statut et vos
fichiers a destination
de votre réseau

« Status Updates

~ Trending 2

all app blue CONNections

connections-mail feedback
file first following forum ge-to

help mail next opportunity Découvrez les tendances et
page status swg team test filtrez les conversations
video was

3 #solconnect13



Accueil

Intégrer les applications métier pour faciliter les actions et la prise de décision

Getting Started

* |'m Following
Status Updates
My Motifications
Action Required

Saved

Une vue Action requise pour
mettre en évidence les activités
qui requiéerent votre attention

Des notifications

étendues permettant un suivi
aisé des conversations

28, 29 et 30 colit -

Frank submitted the catering arder for the Greenwell me

Frank Adams submitted the catering order for the Green

IMeeting

SAP work order

w Friday at 12:21 PM

Save this Stop Following

Twitter

Lucille Suarez replied to your Tweet
Thanks for sharing that article, Jas!

Twitter

B Friday at 12:21 PM

Jasmine Haj created an activity named Identifyips
Customers.

A Jasmine Haj to identify refe
D

sl Aug 23

Frank submitted the catering order for the Greenwell meeting »

2% New Service Order

MNew catering order for Renovations

Download More -

Owverview Categorization Actions
Edit Order Info Change History Transaction History
Description Mew catering order for GFS
Priority/Status Medium ~+  Open -

Component
Product D 4358

Object

& == Escalate

Service Order

Les standards ouverts
permettent de combiner des

applications métiers avec
les mises a jour du réseau

3 #solconnect13



New

Accueil

IBEM Connections Home Profiles - Communities - Apps ~ Metrics Frank Adams -
ﬂ Home ¥ Al Connectiol
Getting Started Mentions

View messages directed to you.
I'm Following

Status Updates What are you working on right now?

» (@ Mentions

Dan Mizawa mentioned you in a message.

ACTION Required

Saved | am testing IBM #Connections with @Frank Adams and @Dennis Michaels >
ave

Dz cover § Today at 5:34 PM [=] Like = Comment | Save this

My Fage / \ Feed for these entries

Administration

28, 29 et 30 colit -
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Reduce

Notifications par email redundant work

Réduire le travail redondant

» Pour recevoir un mail résumant les
mises a jour du contenu et des —
personnes suivis

Motifications Preferences
« Une page de préférences pour régler la Co nalin s th o E T e
facon dont vous serez notifié selon le S w8 ety rctcsra et @

Diabie suppont for replying o existing notficatiors 7

type de contenu
How often do | want to be notified about:

 Possibilité d'étre notifié de maniéere Responses & Noiicatins kil Emal ety Howsieter  Weokly Newsivir o Emed
unitaire de chaque mise a jour [ e RN AL S

Coantard thas | am fellowing Incivicusl Emalis  Dady Newsletier  Weakly Newslotier  No Emad

R o]
Communities =

Biogs L=
Tags =
Arbited

Fanms

(T L~

Wilikis =)

Bookmaris =

28, 29 et 30 colit -
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Connections Mail

Mail et Calendrier intégrés a I'expérience sociale

GREENWELL SPORTS # Home 2 Profiles ~ {i} Communities ~ Apps ~ Dennis Michaels - Share 5] = (7]

et | My Mail [
‘ﬁ" Home q
Customize
. & Samantha Daryn 9:03 PM -
Getting Started =
g DI5CﬂVEI' [Profiles] Samantha Daryn commented on a | 7
Discover what people are sharing and make new connect Samantha Daryn commented on a message you .
I'm Following p do items.
Sta Upd What are you working on right now? =  news-admin Mar 4
tus Updates [Profiles] Frank Adams accepted your netwo r
- Frank Adams accepted your network invitation.
My Notifications Filter By: [ Al o L _
@Dennis Michaels Frank Adams Mar 4
Samantha Daryn commented on Dennis M Location for customer meeting wr
Action Required e Frank Adams. Dennis, Here's the information fer that important p

Location for customer meeting .
§ Todayat9:03PM | [Z] Like Dennis, Here's the address for thatimpsy,  NOtes ou Microsoft®

u Dennis Michaels | hear great thing
Saved presentation this morning. Congrat Samantha Daryn , .
: Intégration avec IBM

Exchange pour tirer parti
¥  Frank Adams des environnements
More easily manage el Dayn Socncs S04 [Files] Frank Adams has shared ‘notes, existants
and share information LT Frank Adams has shared 'notes8badge. jp
by moving email :
conversations and NS e M
content into the social Last updated O minutes ago
tools Dennis Michaels liked Sally Thomas's mess =
E Sally Themas Hoping to see @Samantha Daryn at the You are not following or attending any
meeting tomorrow upcoming events.

§ Todayat9:02PM | [=]2 Youlike this - Unlike Add to Personal Calendar

= | am Available -
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Social Analytics

Découvrez ce que vous devriez savoir et qui vous devriez connaitre

= Recommandations personnalisées
pour les personnes, communautés

. Do You K
et contenu que vous devriez el ikt Who Connects Us?
connaitre You
= Basées sur votre profil, vos - g A
.o . Samantha Daryn “
etiquettes, votre réseau et vos ! e
aCtlonS Invite to connect  Remove
Samantha Daryn
*Mon shara B i w How are you and Frank Adams connected
= Accessibles a partir des pages R s i ”
' : H = You are in a community + You arg colleagues
d Accuell’ de PrOfII et de together + You share 3 activities
A « You co-adited a wiki
Com m u naUteS + You shared a file with Frank Adams
= Frank Adams shared a file with you
= Status Updates + You share a forum thread
Recommendations Things in Common

w How are Frank Adams and Samantha Daryn
- w| IT Professionals
- Trending 7 ==l * Communities (3) connected

1 related person

= Social Marketing Community Ben.er Living - « Thay are colleaguas
all app blue connections 4 related pecple Project Planning + Thay share an activity
; il feedback [z Sales Room Greenwell Product La... + They share a forum thread
connactions-mai 1 related tags - o I \
file first following fOorum go-to 5 related peopie scussions (2)
help mall next opportunity Previous Next What is the project ...
page status swg team test Feedback on new mark...

video was
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Communautés

Améliorer les ventes et la fidélité des clients

= Permettent aux personnes ayant ki e
des centres d'intérét communs i el
d'échanger et de partager des
informations et des idées

~ Community Description sporient cukmavks

Greenwell Sales Portal

= Communautés publiques, privées RECEIEHE : g;g“‘@
ou modérées [
Sopaon e Media Gallery =
= Pour partager des fichiers et des Members
videos, voter pour des idees, gerer
des projets, créer des blogues, des [I_—_-
WikiS, deS forums’ etC. ook This is the community where we bring together Sales, Product Management, Marketing, and
Sotes Tags: 2013, greerwell, management, procuc, sales, sports (hoalent Evints =
= Le calendrier permet de centraliser [ - | e e ——

et de coordonner les événements
de la communauté

28, 29 et 30 colit -
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Communautés

Améliorer les ventes et la fidélité des clients

", GREENWELL SPORTS # Home 2 Profiles ~ il Communities ~ Apps ~ Dennis Michagls ~ [><] Feny (7]

Greenwell Sellers Follow this Community Community Actions ~

Ajouter une mise
a jour de statut
ou de contenu

Accéder aux personnes
et aux informations

Recent Updates Members

BALHEA®
AP

. o View All (11 pecple)

'i:SEI Ierg | ,f- Media Gallery

Frank Adams submitied Phoenix Gresnyeering.odt in Greenwell
-
4

N

Share a message with the community

Upload ~

Overview Sellers for review.

..................................................................................................................... Phoantc Grasnyesring.oult
..................................................................................................................... S — o ‘
Status Updates & m)%" g
e =
Members ™ Jasmine Haj approved Great Outdoors.odt in -
=) Great Qutdoors.odt . . ) 7
Ideation Blog 4 Voir ce quli est = .
- nouveau et agir
Feb 26 v
Contracts & re ——
] , ) View Al (8)
Forums Jasmine Haj tagged Great Outdoors.odt with ZUV
Bookmarks > T Upcoming Events =
Files t.. Feb 26 Checkpaoint on sales pipeli...
Tomorrow 12:00 PM
L Jasmine Haj approved Outinc Disributors.odt in Greenwell Sellers. Customer webcast

Mar 11 1:00 AM

Outinc Disributors.odt
Surveys Checkpoint on sales pipeli

Mar 11 12:00 PM = | am Available -
=1y

F O e B o e
I - — — T
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Communautés

28, 29 et 30 colit -

#solconnect13

Insert Link to Files

Insert links to files and share with members.#
Choose files from:

@ MyFiles O MyComputer © This Community

Search these files...

1-10 of 45 Previous
m Registrations V2 12 July 13.xls

& Create new document types in CCM.pdf

& 1C45 Business Cards Lab-PD422213.pdf

& 1C45 SBTSDK JavaScript Lab-PD42213.pdf

& 145 Social Business Toolkit SDK Lec-PD42213.pdf

& 1C45 Configure CCM and Activity Stream Lab-PD42213.pdf
& 1C45 Content Manager Lab-PD42213 pdf

& 1C45 Features Walkthrough Lab-PD42213.pdf

& 1C45 Migration Troubleshooting Lec-JC42313. pdf

B 2013_05_23_1333_LabD33_Embedded_Experiences_a.pdf

2Rz =222 =2h8R

Insert Links Cancel



Blogue d'echange d'idées

Récolter et mettre en ceuvre les idées plus rapidement

= Récupérer les retours des clients au
travers des blogues d'échange d'idées

= Générer et filtrer les meilleurs idées

@GREENW‘ELL 1-30f3 Page 1 Previous | Next
= Poster les idées et récupérer les roduct ..., o s v s s

a u nCh Strengthen Customer Relationships with New Products

retours des clients efficacement et de D | umeorir | v | oo | 1t

. y Use a Community to Strengthen Customer Relationships
maniere structuree overew | [~ | with New Products

~ Subcommunities Graduated = Create a Community to highlight new product lines and allow
o3 .;:‘\ . :‘f ¢, customers to directly interact with product experts using
. Project Planning T ‘Community Forums.
ky © 4« Add a Media Gallery to the Community to allow customers to
= Permettre le vote et les commentaires R 'cccomcmmy e e
= Enable moderation in the community to protect the community
= All Ideas from inappropriate content

pour mettre en avant |eS idées IeS Graduated Ideas . ﬁgggw:#gg:ﬂ;gifgﬁgamundermandofmwme{:ommuniw\susedno
plus populaires

My Votes = Make our customers happy

oday 10:45 AM by Jasmine Haj

~ Tags @ We should have a new create-your-own product line
1 Jasmine Haj | Mar8 | 7 visits

= Faciliter la transition des meilleures R | S e
idées vers le développement grace a R
I'utilisation des Activités

to buy what they need rather than having to buy entire products
which may not cover all their needs. This would make us
competitive in our price and customer use

28, 29 et 30 colit -
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Blogue d'echange d'idées

Récolter et mettre en ceuvre les idées plus rapidement

GREENWELL SPORTS # Home 2 Profiles - il Communities - Apps ~ Dennis Michagls ~ ] e Q

Greenwell Product Launch Following Actions - Ideation Blog Actions~ Community Actions ~

/N

Personnalisation des
Januany 2 paramétres du blogue

Voter pour
~ Greenwell Sellers des idées ct Launch ~ Arch

Engage auidence through social media ~ Recent Contributors
2 Frank Adams | Jan15 | Tags: twitter social 1 Comment | 10 Visits
This would be best accomplished through a formal campaign that links = Frank Adams
« oted seller accounts internal with those on twitter and linked in, enabling easy

O;rawiaw — 24 . _ .
N F0ardon the
INferru . on

INV204

Tl Jasmine Haj
5

q Heather Reeds
=)

-

Status Updates

Members 1-3 of 4 authors

-
-l ;
Promouvoir des A

idées et les
transformer en actions

g slideshare 4 ® 3 %¥ share o))

O

= | am Available

3 #solconnect13



Blogue d'echange d'idées

New

Gérer les idées dans

Récolter et mettre en ceuvre les idées plus rapidement une feuille de calcul
ou autres produits

Focus sur les nouvelles

idées via la vue Idées
ouvertes

Fusion des idées
similaires pour
rassembler les votes

Verrouillage des
commentaires et des
votes pour les idées
promues

Export des idées au
format CSV

Positionnement des

Greenwell Advertising

Greenwell Sellers

» % Greenwell
Advertising

Open Ideas

Attirer I'attention des
participants sur les
idées soumises au vote

; GREENWELL SPORTS A Home 2 Profiles - {#} Communities - Lucille Suarez X

Following Actions~

Greenwell Advertising

New |dea Settings

1-50f5 Page 1 Previous N

Sortby: Date.- | Title | Voles | Comments | Wisits

Follow revised guidelines on 1023B

1 Heather Reeds Jan 18 1 Comment | B Visits
This form is no longer necessary unless you have > 10k revenue tied to
Ly Vote oversees activity. Given we remain domestic, this is not relevant anymore.

Delay contract review process until we get past finance

2 approval
Heather Reeds Jan 18 3 Visits
s Viote CERL RSN . U U - SRS - SN S AN S S W

nouvelles idées en téte

de liste par défaut

28, 29 et 30 colit -

<]

Ideation Blog Actions =

New Idea
Manage Ideation Blog
Stop ldea Creation
Freeze |deation Blog

Export |deas

T T ST

Ll
q Heather Ree
r.‘f?h
_@ Lucille Suare

g Frank Adam
(%

1 - 3 of 3 authors
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Métrigues de communautés

Analyser et comprendre le degré d'adoption des communautés

- Participation

Leaders need to know how many people contribute and consume content in the community. Participation metrics answer questions like, "How many wiki
pages were created in the past year?”

- Ta b I ea u X d e bo rd po u r m eS u re r | 'ad O ptio n et Foit’:ﬁ;:i:jiji week, month, or year) of the selected time period, displays l\::}w - Metric Total Max
Ia Vltal Ité des CO m m u na utés nm::rof visits to this community, including anonymous users and repeat visitors. i -

Number of unique

contributors 2 8
' . % Number of new updates T
= Ensemble complet de métriques portant sur . R — 0
340 following the community

la totalité des services et des pages des
communautés N

0
624 71 7/8 715

Date

= Audience:

- Content

— G eSti O n n a i re d e CO m m u n a uté Leaders need to know about the content that is shared in the community and the type of value it brings to members. Content metrics answer questions like,

"Which content do members value most?"

— Gestionnaire IT / Métier

Forthe selected time period, displays content in this community ranked by usage, based on Metric Total
visits, contant creation, follows, Likes, comments, and replies.
Most active content »
Product Launch Overview Kk

Vi
Check out this video iew More

u POSS i b i I ité d e Crée r d eS ra p po rtS Wihat is the project timeline? Content name = Product Launch Overview

personnalisés ou de modifier les rapports I
existants

Re: Check out this video

Looking for the latest decision

0.0 02 04 06 0.8 10
Content value

28, 29 et 30 colit -
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Métrigues de communauteés

Analyser et comprendre le degré d'adoption des communautés

Exemples de tableaux de bords :

Meilleurs contributeurs
Contenus les plus populaires 100
Activités les plus populaires

t Rale time period. displays thew b of people who logged in fo this commi 5':'
Media Callery
B%
Activitiag
Vd 20!
Ideation Bl =y
o

H E Elogs
10 B -2

" Files
JLE

28, 29 et 30 colit -

3 #solconnect13

Metric. B Top 10 contnbutors View more d

L

‘Value of contributed content: 63%
Volume of contributed content: 10%
Mumber of recommendations made 1o other content: 49

loe W Peter... lan W

Navigation aisée dans
les données pour une
analyse plus détaillée



Meédiatheque

Partager des fichiers multimédias pour enrichir le capital intellectuel

Y . Media Gall
= Téléchargement d'images et de PR

vidéos pour visualisation en ligne

Upload Photo Upload Video

1 . s —
:'/ G Ol Show: Photos and Videos - 1-6 of 6
. 'ﬂ“i

= Prévisualiser une image ou une Bl
Sellers

Sort by: Updated~ | Comments

vidéo
. . , Overview
= Stocker les images et les vidéos [u—G_—"
téléchargées dans Fichiers pour [eG—G—5G_ B ‘g
faciliter leur récupération Mooy
\deation Blog Water Back Cover 20... Winter 2013 Launch... Canyoneering Tours.mp4

Contracts 0 downloads = 0 comments 1view 0 comments Oviews | 0 comments
Forums

Bookmarks

Files

Activities

Surveys

28, 29 et 30 colit -
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Evénements de communauté

Planifier et suivre les événements de lI'équipe

Events
Support de plusieurs vues

(par semaine, par mois, etc)

Create an Event Edit Event Dalete Event View: Manth =

= |e calendrier permet de
centraliser et de
coordonner les événements

Eveniz | Calendar View

+ March 2013 +

sellers #

., Sun Mon Tue Wed Thu Fri Sat
d | 02/24 02/25 02/26 02/27 02/28 1 2
e la communa Ute [01:00AM Customer J[01:00AM Customer y|(12:00PM Product La|
Overview 12:00PM Checkpoing
Recent Updates 3 r s r : 3 5
Status Updates 01:00AM Customer §[01:00AM Customer J[12:00PM Product La

= Accessible a partir d'IBM L2000 ey
Notes® et Microsoft deaton Bleg 1 1 2 i C— i

01:00AM Customer (01:00AM Customer J12:00PM Product La

O Uﬂ 0]0) k® Contracts 12:00 chacipen ‘12:90?&1

Members

Checkpoint on sales pipeline
1-888-426-6840 pc: 4156205 23

Forums 17 18 19 20 8-426-6
01:00AM Customer (01:00AM Customer J(12:00PM Product La dasnine bl
Bookmarks 12:00PM Checkpoint
= Les événements " 2 % % 2 e 2 »
Activities (01:00AM Customer J[01:00AM Customer v|[12:00PM Product La]
1 12:00PM Checkpoi
apparaissent dans le Flux Surveys A s
' g L 31 04/01 04/02 04/03 04/04 04/05 04/06
d ACtIVIteS Misclix Gallery (01:00AM Customer J[01:00AM Customer J[12:00PM Product LaJ
12:00PM Checkpoint
Related Communities Day 74 - 291 days left in the year

Add to Personal Calendar

= Possibilité de commenter

chaque eévénement Lien Webcal pour ajouter les

événements a votre calendrier
personnel

28, 29 et 30 colit -
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Social Bridging
Rlz_apattrier du contenu externe pour permettre la collaboration entre partenaires, fournisseurs et
clients

«mark { | Discuss This [§ Wwers ['] Apple (i) LCAPI (iii) QuickrD 8.5 IC [L7 Project Highlights (iii] IBM Collaboratio... [E Bookmarks v
Related Communities
Add a Community | # 1M Notes File Edi View ¥ Actions _Tools _ Window__Help @ Y3 O ma ™ g Y 4 E La casa de Mickey
800 [Files) Paul Zhou shared the file Staffing2013.0dr with the community 'Account Managers'. - 1M N 55 Mouse - La mascota de

800

Discuss This!

: |BM Connections 4 DE

5 & Home Fanats .. - Mad
®' Rece date . = N
> RecentUpdales TIEEY & Discuss This
. = 2 A T rene 0 N Torward
@ Comunidade Connections 4 =
ke o ] [Fites] Paul Zhew shared the fle s POSt this content in a Connections forum for your colleagues to read and discuss.
Al Recent Updates n e el ook
ACME Community ) Sroms Yo e vty g '
L}f e Updaies - 8 & Stafing2013.0t A Day in the Life of an Account Manager
e e
B
5 This video shows how IBM Sametime, IBM Motes Social Edition Beta, and IBM Connections working together create a Social
‘m Microfinance - Communications solution that can save ...
- d o Y —— : = =
W Recent Updates . B2 A Day in the Life of an Account Manager ¥ Mors info
e Commants (0] re
Wiew All & [ T ———
[
w

A Day in the Life ofan A
Créer des liens vers des & - -
communautés externes n < Subscribed
pour les promouvoir

Like . .,
“ Capturer un contenu intéressant

provenant d'un site web externe
pour favoriser l'action rapide
la et collaboration

L Buhlichad an Moz 432012

— |

28, 29 et 30 colit -
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Social Bridging

Agir sur le contenu d'autres sites

Post this content in a Connections forum for your colleagues to read and discuss.
Topic

Demo: IBM Connections Desktop Plugin for Microsoft Windows Explorer

Demo of the IBM Connections Plugin for Windows Explorer. The plugin allows you to access files in a familiar interface and you
can simply upload files by usi...

Le contenu capturé
apparait dans la page

Epingler le contenu pour Fanyme: il :
. g ageg z Fm an Ow % : . .
en conserver la visibilité E— gree| : Choix de la cible
F— Green"ell Product Launch Community Forum H - -
e de publication
(] Mark this topic as a question (| Pin this topic

Add a comment:

Ajout de commentaires

28, 29 et 30 colit -

3 #solconnect13



Modération

Encourager le développement des communautés en toute confiance

= Amélioration de la qualité de la
participation

Alex's Demo Follow this Community | | Communi ity Actions~
. Pe rm et d e CO n S e rve r I eS ~ Content Approval You are in: Alex's Demo > Content Approval - Blog Enfries (:;T;if::i:muniw
bénéfices de la participation auXx gy ConientAeerorel - Blos Entres S
ustomize
A A Comments Require Approval | Rejected Mail Community
comm unautes tout en controlant - e ——
| aCtIVIte des membr’es + Forums o . 7:39\}5‘13 C?:n:er\ty

~ Flagged Content

+ Blogs [[] Entry Hame Updated Submitted By

+ Files [1 Submitted Blog Post July 23 Samantha Daryn

= Protection contre le contenu 0 sutmtes B et
i n a p p ro p rl é [ Submitted Blog Post e 29 P

[] Submitted Blog Post June 28 Jim Lendler
[] Submitted Blog Post June 28 Dan Misawa

[] Submitted Blog Post June 28 Kristin MacGyver
= Les membres de la (s st g

Samantha Daryn

t 4 t [] Submitted Blog Post June 21 Samantha Daryn
CO m m u n a u e e Ses [] Submitted Blog Post June 21 Pierre Dumont

gestionnaires peuvent participer 0 suntessogrort. oo
au processus de modération

28, 29 et 30 colit -
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Activités

Finir les projets a temps et atteindre les objectifs

= Rassembler les emails, les Product Launch
conversations instantanées, les
documents ou toute autre

Activity Goal - Launch the new product... [more]

information dont vous et votre st Urnleies e R
équipe avez besoin pour realiser e
un prOjet = * Documentation
= Assigner des taches aux membres S  Mmar Expa iy
du projet e » Testing

= Personnaliser et organiser une ~ Marketing

activité avec des sections

= Créer une activité a destination
des membres d'une communauté

= Créer un modele d'activité pour
permettre la réutilisation des
meilleures pratiques

= Tirer parti des activités en petits
groupes ou au travers de grandes
communauteés

() Create YouTube Video

(] Create brochure [ flyer
by Dennis Michaels | Today 10:30 PM

Add Comment | Add To Do ltem | Edit | More Actions ~

Add to this section: Entry | To Do ltem

28, 29 et 30 colit -
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New
Activités

IBM Greenhouse Products Labs Forums

IBM Connections Home Profiles ~ Communities - Apps -

.. o TH - -
ma Activities Activities ~ ToDoList  Activity Templates Recent Updates oo Search
Solutions Connect 2013 Paris Follow this Activity Mark Activity Complete
Activity Outline Members
People who have access to this activity. Standard activity owners can edit the member list or make the activity public. Community activity owners can change the default access |
Recent Updates community members. Click a community group name to see a list of its members.
To Do ltems
Add Members
Trash g
. Members 1-%0f2 Public Access
¥ Sections
Choose the privacy level you want to have for this activity below and click Save.
Keyvan Tofighi Stefano Pogliani @ Private (Default)
Owner Owner Only invited members can see this activity.
Edit | Remove Remove

Public {Read Only)

Anyone can find and see content in this activity.
L Public ]
Anyone can find, see, and add content in this activity.

Show 10 | 20 | 50 | 100 items per page.

Access

Private (Default) (Change)
Feed for these Entriss Save Cancel

28, 29 et 30 coiit - IBM Client Center Paris
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SocialBusiness

Activités

Add Links to Files

Recent Files Mo files selected
Pinned Files
My Files

Shared With Me

Your Recent Uploads
E Registrations v2 12
& Create new docume
Public Files & |C45 Business Carc
@ 1C45 SBTSDK Javas

View More

Other People's Files
* Pinned Folders
¥ My Folders Recently Shared With Me
» Folders Shared With Me E¥ brochure _presental
& Presentation IBM 53
E LCCloudOperationa

@ Social Business@B

OOOOoo

1 LC3-Demo Michelin

28, 29 et 30 colit -
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Fichiers

Réduire le temps de recherche d'information

= Partager des documents, des
feuilles de calcul, des

GREENWELL SPORTS f Home 2 Profiles ~ {# Communities ~ Apps ~ Dennis Michaels ~

présentations, etc., sans envoyer
de pieces jointes dans les emails

Etiqueter les fichiers pour les rendre
accessibles ; recommander et
commenter

Partager des fichiers avec des
individus, des groupes ou des
communautés, ou les rendre publics
Visualiser les propriétés de partage,
comme « Qui a partagé un fichier et
avec qui », « Qui a téléchargé ce
fichier », etc.

Gérer les versions et permettre aux
autres utilisateurs de creer de nouvelles
versions des fichiers

Rechercher du texte dans le titre ou
dans le corps du document

Organiser les fichiers dans des dossiers

28, 29 et 30 colit -
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Pinned Files

My Files

Shared With Me
Shared By Me
Community Files
Public Files

Trash

~ Pinned Folders

Add frequently-used folders here
by clicking the pinicon .

' My Folders
} Folders Shared With Me

Public Folders

Greenwell Product Overview - Spring 2013.odp

Frank Adams created on 1/21/13
Public | Frank Adams creafed on 121713 | Version1 | 8.76 MB
Mo tags

E]  Like

View Download Share Add to Folders More Actions ~

Comments (3) Versicns (1) About this File | Sharing

Sort by: Date .~
. Dienniz Michaels commented on 1722113 (version 1)
¥ :
LSRN Frank this looks great.
Edit | Delete

3 Frank Adams commented on 1/2213 (version 1)
.

Thanks Dennis!

3 Frank Adams commented on 1/2213 (version 1)
u

Thanks Dennis! just read updates

Add a comment...

Feed for these Comments




Blogues

Accélérer la production de nouveaux produits et services

= Pour entrer en contact avec d'autres
personnes — que vous les
connaissiez ou non, qu'elles soient a
I'intérieur ou a 'extérieur de votre
organisation

= Pour communiquer avec vos pairs et
vos collegues et accélérer
I'innovation

= Pour bénéficier des connaissances
des experts métiers

= Pour partager votre avis et votre
expertise sans avoir a envoyer des
emails

= QOptionnel : Soumis a modération

28, 29 et 30 colit -

My Blogs Pusiie Blags

Greanwell Product Launch

it

= Grearmwell Product
Launch

() GREENWELL

roduct
aunch

Owverview
Recant Uipdates
Saans Lipdanes
Mambars

Films

ideation Blog
Forums

Jdrring Hij ~

My Updaten ik This Blog * Ssarch Q

Following A tions - Blog Actions = Comesunty ACtions -

Greenwell Product Launch

= Archihva
Hew Entry Battings August 2012
Contest for new partner offerings - Blog Authars

Josmine Haj  Aeg 10 | ZComments | 15 Vil [Z]2 - Youlkeths - LUniks

&

Jasming Haj
R Haather Resds
g Frank Adams
s,
=

Many companies are quickly ramping up and producing all natural
products, Because Greernwell's arganic food ling is the one with

e biggast market shane worlkiwida, we are seeing a larga amouni of
partners offering oplions wilh our products

Partnar Brenda Elgl is quobed saying:

Grearmwell is now the product of choice Tor markats
embracing organics and | am extremely happy that this fowrth
conlest has a category specifically for it. | am eager 1o see
what the awesoma partnar community will develop and
submit 1o the conbest.

1 - 3ol 5 authors

Branda also runs the Taking Recipes Podcas! and in thae lates! apisode
the podcast is fecused 5-':||B|'" an gCLIITﬂHI baskats with Greanwall
products, In the podcast, | cover an ovarview of the ingradients neaded,

3 #solconnect13



New

Blogues

IBM Connections Profiles - Communities - Apps ~ Dan Misawa ~

“ Elngs My Blogs Public Blogs My Updates “ SR T Search
Frank's Blog

- Tags - Frank's Blog ~ Archive

Mo tags yet

View All Entries

My first blog entry

August 2013

~ Blog Authors

Frank &dams = Today 545 PM | 3 Comments = S Visits E Like

This is my blog !
Y Frank Adams
|

Add a Comment | More Actions -

Comments (3) 1-10of 1 authors

l 1 Dan Misawa commented Today 5:49 PM Permalink E 0

Yery interesting ! -

Edit | Delete 1_

l 2 Dan Misawa commented Today 5:49 PM Permalink E 0

When are you going to add a second entry?

Edit | Delete | <

S00n, very soon

3 E Frank Adams commented Today 5:51 PM Permalink E 0
'
L

Add a Comment

3 #solconnect13



Wikis

Améliorer l'efficacité de votre organisation

1BM Connections Mo Prafilon - Cammunitiss - Appa - i HE = Share Engan- 0 B

1 wikis {_ This wid * | Search a

= Un moyen élégant de poster, Graenwell Product Launch
partager et commenter du contenu

Falicrwirg Atiord = Wiki Actens -~

- Product Launch Overview You are in: Gresmesll Produd Launch Community = Greanwell Produed Lausdch Wik » Product Launch Owardew
Cars Cantacts Product Launch Overview
H N 4 H Goals ard Mission |2 Weulmmia - Unios | Updated &1072 by Jasmine Haj | Tags: foods, healihy Add or nemovs mgs
= Un endroit ou vous et vos équipes USSR
Edit Page Actians -

pouvez éditer du contenu de Mameg Background

Wideo ard Presenabon Greenwell is committed to providing the world's healthiest foods. 130 foods that can serve a5 the basis of your Healthiest Way

maniére Collaborative + Davery of Eating. Links to the articles about these foods can be found below.

OF course, there are many other nustritous foods other than thase that we have induded on owr list that we feel ane wondenful,
Hew Page health -promoting focds; If there ane gther whobe foods - such as fruils, vegetables, nutsfseeds, while graing, eto - that you ke,

— Créer des pages : ajouter ou éd|ter du b Bl Means enjoy them, Just Because a food is NOL on Our list J0ESA'L MeAn that we danT think that it can te included in a

diet geared towards the Healthiest Way of Eating as long as it is a whole, natural, nutrient-rich food.

Contenu e To find out why scemie of yowr favorite nutrtious foods are not inclweded in our list, read The Criteria Used to Select the World's
Trash Healthiest Foods.
— Comparer les versions des pages vogetab Fruits Nuts, Seeds & Oils
' < ~ v . - Tags v * Asparagus * Apples * Amonds
— S'abonner a des pages pour étre notifié et * Avocados - tonc - Cunews
. g . * Besis - nanas * Flaxseeds
deS mOdlflcatlonS foods healhy *  Ball pEppers *  Blusberries * Ol il extra virgin
Chaed | List * Brocesl * Cantaloups * Peanuts

— Organiser les pages en hiérarchie

- ReCommandel’, éthuetel’ et Commenter Product Launch Overview : Version Comparison

I es p a g es e Wiki text comparison —a

Created today at 11:15 AM by Jasmine Ha] Bafieh Created December 22, 2011 by Frank Adams

— Contréler la sécurité sur les pages e - e i | s

Key:  Delsted New/Changed

m
Greenwell is committed to providing the world's healthiest foods. 130 foods that can serve as the basis of
your Healthiest Way of Eating. Links to the articles about these foods can be found below.

Of course, there are many other nutritious foods other than those that we have included on our list that
we feel are wonderful, health-promoting foods; if there are other whole foods - such as fruits,
vegetables, nuts/seeds, whole grains, etc - that you like, by all means enjoy them. Just because a food is
not on our list doesn't mean that we don't think that it can be included in a diet geared towards the
Healthiest Way of Eating as long as it is a whole, natural, nutrient-rich food.

To find out why some of your favorite nutritious foods are not included in our list, read The Criteria Used
to Select the World's Healthiest Foods.

—Vegelables—
« —Aspaages

28, 29 et 30 colit -
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Forums

Réduire le coit du support en favorisant le self service

*
"\ BREENWELL SPORTS # Home 1 Profiles -~ {#} Communities - Apps ~ Dennis Michasls ~ D] - > ]

* Lieux de discussions et d'échanges, Bttt el ST
de réfleXion Su r de nouveaux Greenwell Sellers Greenwell Advertising > Ways to advertise on social networks
produits, de nouvelles idées e

Advertising Q Hearisds Ways to advertise on social networks B Lie

* Forums généraux ou intégrés dans
une communauté

Jan 18 | Tags: social
Looking for suggestions on how to bring our advertising to the brave new world of social media. Thoughts?
Reply

* Optionnel : Soumis a modération

Luolle Susme Re: Ways to advertise on social networks Bt Youlketns ks
2 Posts . Lo
:" Jan 18 in response to Heather Reeds

I nave found the use of opengraph effective, It gets our images for every page directly into people's facebook

streams.
Overview
Reply
Recent Updates
Status Updates ?g’;’;ls Michaels  Re: Ways to advertise on soclal networks ]  Lke
B Today 10:39 PM in response to Lucille Suarez
Members | agree! Check out this great video that IBM did recently:

Ideation Blog

Greenwell leads by becoming social

Library
Surveys

Media Gallery '_ ® | am Available

28, 29 et 30 colit -
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New

Forums de communautés Recommander un sujet

Encourager les discussions de forum pour le
partager avec ceux

qui vous suivent

# Home 2 Profiles ~ {1 communities - Apps ~ Lucille Suarez ~

Following Actions~

Greenwell Product Launch > Sales Strategies - What has worked for you?

No replies
Phern et Sales Strategies - What has worked for you? E | Lke

= t

. Jan 24 | Tags: customers, marketing, sales, strategy Add or Remowve Tags
As we enter 2013, I'm curious what sales strategies have worked for you in 20127 What do you recommend others
employ? What didn't work?

Reply | Edit | Delete | Move | Lock Topic | Pin this Topic
- Updated on Jan 24, 2013 at 3:41 PM by Pierre Dumont

? GREENWELL SPORTS A Home 2 Profiles ~ {i} Communities ~ Apps - Lucille Suarez ~ Share ] s i (7]

My Forums

Topics from communities I'm a member of

Trier les sujets les plus

Forums Topics Open Questions Answered Questions

i Following recommandés dans un
Public Forums AR Privious forum ou au travers
Topics Forum Replies Likes Latest Postw de tous Ies fo ru ms
Topic Tags E Sales Strategies - What has Greenwell Product Launch 0 Elo Jan 24
worked for you?
Started by Pierre Dumont By Pierre Dumont
ES) Ways to advertise on social Greenwell Advertising 2 =3 Jan 18
networks
Started by Heather Reeds By Lucille Suarez

28, 29 et 30 colit -
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Signets

Faciliter I'accés a une information de qualité

Créez des signets sur les pages remarquables et consignez-les dans un emplacement
unique

Visualisez les signets les plus populaires et les sujets les plus en vogue
Améliorez le résultat de vos recherches en classant les signets sur leur popularité
Retrouvez l'information rapidement en tirant parti de I'expérience des autres

1BM Connections Moo Proflles - Communitiss - _lm -

My Boo el My U A My Bookmarks = Saarch i |
v My Watehiist My Bookmarks - My Recent Notifications
Al 3 TS 7
- Sort y: Domis Michass
il . AddaBoskmark  Motify  Delots Solecied Dispy: [ &F o pEEE
Find a Tag . Organic Certification | USDA

wotiviies abany arnomnoemen Hi= | thoasght you might b inleresied in this

banking bansfis biog books 1« 250 80 i1/2 3|4 B i7 Pririoiis e
bowlon faress colaborption

bookmark. This is fe offcial USDA process. |
for oeganic oertificagion. Dannis Michasls

' X . Golact Al Deesadect A
EHEEEN iy Sert by, Diate Populariy
CONMECHIONS. conters: A IBM Connections 3.0.1 - YouTube Mare
PENMETA PN CulmiEaion Aug 10 | Tags: grearwel
dashboard demo design - a =t
D — Boston Organies - Organic Produce Dalivery!

ecirochamical sndsprisall Boolomarkesd bey 2 others | Aug M0 | Togs: prosmessll oeganic

pomchn greanwell ibm A Organic Certification | USDA Vo
ibsm-COMMECnng et Pt byy 2 oilurn. | S W1 | Tign: gommrsd, ko
PRSI, I, T I— A Organic ine. bors
TP S M - Bookmarked by 2 others | Aug 10 | Toga: presmwel, mganic

poral s FII'CIdIJCt-

| Cumency Conversion YWebsite Mars
EE 29 t m launch productiviy securly Bookearked by 2 othars | Aug 30 | Taga: go .
| 'E' ] Eampsnl okl §0CER produci-aunch. ravsl
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Mobile

Acceés aux données sociales de n'importe ou, n'importe quand

FourSquare

= Adaptation de l'interface au
terminal mobile (i.e. vues « a

tiroirs » vs vues separees A
P ) @ Updates Walt Disney World Dolphin
T , ~ Resort
] = .
Usage_ a,mellolre grace aU).( I'm Following | |, 554 £pcot Resorts Bivd
N ake 2na Vista,
capacités natives du terminal \18588285850
mObi Ie Sep 7, 7:38am 15452 checkins
2dlnis - Silanis eSignatures
: MAYOR
* Apparell phOtO Lucille Suarez replied td Sarah is currently the mayor
. Contacts du terminal ﬁ: Thanks for sharing that and has checked in 40 times.
. . . . . SepT, T:38am
» Quvrir/Partager avec l'application S o=
B Feiite: Lotusphere: Make sure you hang out and

ACCéS hOFS-|Igne meet new people at this location

Sandy: | am heading to the Innovate

® QR COdeS \P’LeJrreunb:m{:;:LLigl?f?gE? CGI'.IT_IDFJE'I'IC.G‘ i'f'| the L)Dllphln! The Dolphin is
, . . . I fO”DWIng greatl lor conierer
= Démarrage de l'application ST A
mobile a partir du navigateur w@B YouTube == Suz!o:rtt.c.c:[nplet dLI. Flux
. . ctivités avec les
ou d une aUtre appllcatlon sur Minh Li just checked into The Dolph événements des
le terminal mobile a Hatel in Orfando applications tierces
Sep 7, T:38am

|M FourSquare
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Mobile

Acceés aux données sociales de n'importe ou, n'importe quand

Acces simplifié
Comptes multiples
Connexion par défaut

Personnalisation de I'application
Changement de marque et thémes
Définition de services personnalisés
Page de connexion personnalisée

CLU ou pages d'information avant
autorisation d'accés

Sécurité améliorée

Création de comptes a distance
Gestion des mots de passe
Cryptage @ BlackBerry App World"
Effacement a distance & interdiction
d'acces

Build configuration profile
enforcement

Support de VPN sans client

;f» Google play

D :&E:-Ip: I'Stl::re

28, 29 et 30 colit -

3 #solconnect13

My Network

| ' @

Amadou Alain
Marketing Manager

Gail Chao

Greenwell

Keiko Shin
Marketing Manager

Lucille Suarez
Assistant to Gail Chao

Misha Thompkin

Creative Director

Sam Curman
Development Lead

Samantha Daryn
Marketing Professional




Tout est intégrable ?

28, 29 et 30 cofit -

lconnel



Tout est intégrable ?
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Tout est intéegre !

Communities Blogs Farums
Files Bookmarks Activities

@ Stefano Pogliani

Social Business & IBM Collaboration

Solutions Professional
BOIS COLOMBES CEDEX, France

Building: DCT | Floor: 24 |
33-1-5875-3580
stefano.pogliani@fribm.com

Life is the art of Meeting !

Send Email | Chat | More Actiong -

U2 aodt -
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Integrer le Flux
d'Activités dans
d'autres contextes

Tirer parti du Flux d'Activités dans
n'importe quel conteneur OpenSocial

Exposer tel quel ou appliquer un filtre
spécifique (i.e. une communauté)

Utiliser les applications embarquées
pour permettre une interaction
compléte

Intégration en standard avec |IBM

WebSphere Portal & Notes 9.0 Social
Edition

28, 29 et 30 colit -
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37 IBM Opens
=== New Office in

 Papuler Applications News B Mestings
10:00 AM 5
Sales Meeting
o

GEA 3 = .
TR - Trave The Best things at IBM Swimming in the Sun e

|||||||||||||||| £ Topos

Jasper 20 Reelewsed] " —

‘Sending IBM to Mars
Equal Cpportunities in ICS

IC8 Creative: Launchl

i h - Ling Shin Dec 15
Surrey is a u Heathear - prasent this on Friday?
Smarter City Bl onder for Creenwel - Central o repal

D Migswa » maner Add 3 comment

B » Al Marenc
Sakas Tach. Lean



Connections et WebSphere Portal

Créer une expérience sociale convaincante

. . - , Status Updates | Activities v
= |nnovation et collaboration améliorées
N . e My Activities ~[|| All | Start an Activity
grace aux portlets sociaux e o
— = Sort By: Last Blogs
. . . . ow: Status Updates in My N| ! REgiOr
= |ncorporation des applications d'IBM [ voesommie] e [wyBogs ]
Connections : Activités, Blogues, T b
. . o . paate Smarter Buildings Ideation Blog
Signets, Profils, Wikis, Nuages
d'étiquettes et
My Bookmarks | Add a Bookmark |
My Wikis o=

Sort By: Date~ | P

= |es clients de WebSphere Portal V7

| IBM - A Si| |'maReader ~| Start a Wiki

disposent automatiquement de Fichiers
et Profils d'IBM Connections " [P (T
Updated Sep Smarter Buildings community wii N
s | Online co Mac Guidera | Updated J = i
= Teléchargement sur GreenHouse : 20 s] Dismarer panet o] '
i IBM ConneCtionS Portlets for i EProkﬁlekS; ZL‘iU;dcrilsUJd::d E collaboration corr blog connections M)
ookmarked b Ll ZetaBan marter e = collaboratior i " B
WebSphere Portal » danS « IBM & IBM - Smd Lucille Suarez | Updated f:l_-:li:o-us-lmport omo s
COIIaboration SO|UtionS Catalog » Bookmarked o e i .my del.“::;;tled : . Z -
\ ) Viawing Saf 3 x lotus lo —_— l .
Viewing 1- 5 of 6 3
symphony test t
View as list | cloud e
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Pages de communautes pour WebSphere Portal

Intégrer du Social dans les pages du Portail

Exposition des communautés IBM Connections

= |Les données sociales sont rendues disponibles
par le biais de l'interface utilisateur du portail en
les reliant a différents éléments (par exemple un
blogue et du contenu métier)

= Combinaison de contenu de communautés
Connections avec des applications et des médias
existants

= Le contenu social est personnalisé pour délivrer
une experience utilisateur unique

= Les cartes de visite de Connections sont
disponibles sur le site Web a partir des profils
utilisateur

Extensible via Web Experience Factory

= Le code est fourni par IBM pour vous permettre
d'aller plus loin dans la personnalisation et
I'amélioration de I'expérience de vos utilisateurs

= Téléchargement sur GreenHouse :
« IBM Connections Portlets for WebSphere
Portal » dans « IBM Collaboration Solutions
Catalog »

28, 29 et 30 colit -

Combinaison des
Portlets sociaux
avec du contenu et

des applications
OPEN FINANCIAL NETWO

Locate a branch | Find an ATM

Register | LogIn | Help

My OFN  Banking Lending Investments | Comm{ ties | & Tis cCommuni ty -]
You are in: Community > Retirement Planning > Blogs .. .
Participation
Welcome to the Retirement Planning Community! blogueps de
Overview @ Featured Blog - Retirement Planning communauté

Retirement Planning is a com

: Investment Portfolio TR
munity that is facilitated and

Fine-tuning Your
Cre dan wa
re Cor ts

a| July 24 | Tags: funds technical analysis

« Navigation dans
“ la médiatheque de
communauté

Owned and moderated by Lo
BDan Misawa mel

Join this Communit y

P-IRA, ROTH - what
do they all mean? (5 replies)
9:13am

- n oA a ou|@

" " he
Exposition des =

étiquettes pour
la recherche
rapide

Ajout de ressources
additionnelles

Additional Resources

» Retirement calculator

» Mortgage payoff calculator
= Winning 401K portfolios

» Finding the right advisor

» How much life insurance?

3 #solconnect13



Plug-in Mise a jour de statut pour IBM Notes

= Mise a jour de votre statut afin que vos [ status Updates
collegues puissent voir ce sur quoi vous e Tl L

docked and | am moving the wind|

trava i I I e Z http://renovations.connections.com/files/

[ Post |[Reset| [ Atiach a File

a-

= Visualisation de la mise a jour du statut B —
des collegues de votre reseau et de ceux B
que vous suivez |

community.

fs The new brochures are ready
A to be reviewed.

il Aug 10,2012 1:00 PM | 3 likes

=) 2 | Add comment | Open ‘

| Ajout d'un Commentaire Sur une mise é I Hﬁamatnth:DiryntFt’?uLyou y
jour de statut . |

bars!!
T cookiebars.jpg

-
= Teléchargement sur GreenHouse : | wﬂr
« IBM Connections Plug-ins for IBM Notes 8 Ay 10570 | en
» dans « IBM Collaboration Solutions ) 2 | Addcomment | Oper
Catalog » E‘AmadouAlam Wow, love the

new RTC!

28, 29 et 30 colit -
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Plug-in Fichiers pour IBM Notes

Téléchargement des fichiers pour votre utilisation

iE_"Files =]
propre ou pour partager avec d'autres g
My Files = €« > E +
= Dépdt par glisser-déplacer d'un fichier attaché a S ol s
un email ou d'un fichier stocké sur votre @) Zeta Bank Proposal Feedback.docx ol
ordinateur et inversement - |
9] Top Ten Green Products.docx (1]
c . . . i) Renovations Fact Sheet.docx @
= Envoi d'un lien HTML dans un email (au lieu du - _
fichier lui-méme ') i3 2013 Marketing Plan.docx ©
u@ How to series.docx n
= Tri et recherche de fichiers e ——— e ol
] . ] 9 Design Partners Program.docx © '
= Quverture de Fichiers dans un navigateur |
i) Design Partners Contacts.docx © '
- TéléChargement sur Gree_nHouse : & Design Partners Guidelines.docx ©
« IBM Connections Plug-ins for IBM Notes » dans |
« IBM Collaboration Solutions Catalog » ST e e -

28, 29 et 30 colit -
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Le Flux d'Activités dans IBM Notes

i Updates - [BM Notes

File View Tools Window Help

& ~ Search All Mail

Discover ¥ Dennis Michaels - Ma & Location for customer meeting == Updates x
-
Connections Updates (=R Somafoon Contacte =
B Available -
What are you working on right now? |E =+ o Morg '+
Status Updates | | Find a person Q
Fitter By: Al - i
My Notifications Sale_s_“?"’_z] 7
@Dennis Michaels Dennis Michaels created the Greenwell Product Review forum. Pierre Dumaont
] Today at 7:15 PM Work (2/5)
Action Required @ Dennis Michaels

Frank Adam

Saved
Dennis Michaels created a community named Greenwell Product Review.

Discover {i§} Today at 7:15 PM Simone Dray

Frank Adams Working with Samantha on prep for upcoming customer meetings
regarding new product launch.

§ Todayat620 PN | [Z]  Like

Frank Adams shared the file notes9badge.jpg with you. = Files =
.. stistsies g notes [3 Status Updates =
‘Ilf iﬁlﬁ?...anﬂ E5 My Widgets =

5 Today at 4:03 PN BY Feeds =

[%] Day-At-A-Glance =
-  E= Activities =

Online =

28, 29 et 30 colit -
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Expérience Embarquée dans IBM Notes

it Mail - Inbox - IBM Notes [ =5

File Edit View Create Actions Tools Window Help

Embedded App: You are currently viewing an embedded appli

f§ Frank Adams - Calendar [E Updates &% Frank Adams - Mail %
Frank Ada... Mew -~ Reply - ReplytoAll -  Forward~ [BE- P - T - More- C )= Show ~ Q=
domino Sort by Date y & = Files =
: [Profiles] Heather Reeds "Another page Q-
ntax (20) © Today | ‘f from our #Greenwell #2013 Summer —
Drafts S Brochure! What do you think?" My Files - € E +
© Last Week ConnectionsAdmin to: 01/08/2013 01:00 PM & Greenwell Sellers 2013.0dp n
Sent Please respond to Show Details PTI s
= Lucille Suarez Jan 10 10:15 AM ConnectionsAdmin e —
Follow Up B Greenwell Project Plan.odp n

[Profiles] Lucille Suarez posted a message to you

All Documents Lucille a mes : to you 3 Another page from our #Greenwell #2013 Summer
= Jan8 1:00 PM ‘; Brochure! What do you think?
|

Junk ConnectionsAdmin %] Day-At-A-Glance =
B7
[Profiles] Heather Reeds "Another page from our #Greenwell #2013 | Tue, Jan 29, 2013
Summer Brochure! What do you think?" o= Greenwell 2013 Summer Brochure.png

§ ki 7 Sh tsummes SochusLiVa v Review Sales Pipeline

© Rest of January

[ + Month of December (total: 15)

© Older Messages

09:00 AM - 12:00 PM
Contracts Work Session
Room B2311

01:00 PM - 02:00 PM
Sellers Huddle

Samantha Daryn 11/6/2012  9:03 PM Conference Room
Sl sk el R . 01:30 PM - 03:00 PM
i SRS R i sttt ds, i = T Preview | Download | 2.42 MB | Tags: 2013, brochure, greenwell and 2 more Sales Team Meeting
= Pierre Dumont 10/24/2012 9:13 PM 1-888-426-6840 pc: 4156205
[Z] - Like Frank Adams
2013 Customer Presentation L
Hi Frank, Enclosed ple fi 2013 Custo - ey Day 29 - 336 days Ieftin the year -
Jasmine Haj 9/23/2012 7:08 PM - — 7
| Today | Jan 15,2013

Updated Reports [ Comments (1) Recent Updates
F I've updated our weekly reports - January 2013
Add a Comment S M T WTEF

s
3031 1 2 3 4 5
Luis Benitez yesterday at 2:55 PM & 7 8 910 1112
Looks great, thanks for sharing
=1 i 13 14 15 16 17 18 19
|=| Like
20 21 22 23 24 25 26
27 28(29)30 31 1 2

=

Add a comment
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) #solconnect13



Plug-in IBM Connections pour Windows

Partagez facilement vos fichiers

(B R 55
. . @UvE » IBM Connections » Personal Files » My Files [ 4 |[ search ty Fies o
Fichiers personnels —
S 4 Name i Sharing Downloads ~ Size Type
. . . ‘
Partage aise des fichiers sans rupture de contexte . S g
> 9 Libraries | Administrativelsers.pdf Public £ 17KB PDF File
é a rti r d u n avi ate u r Wi nd OWS %] bankmoviempd Public 1 0KB  MP4 Video
p g & Homegroup || Decommisianing,pdf Shared ¢ 62KB  PDF File
] directoryServices.png Private 1 12KB  PNGImage
g . . . 1% Computer || Eating_Healthy_Foods_chapter 3.pdf Public 298 KB PDF File
Ed |t|on d | reCte deS flCh lers 2R FileServicesipng Private  8/16 9KB  PNGImage
€ Network )] Policy. Privat 10KB PNGI
B e e i Pl e, b e
4 $5 IBM Connec tions &) monitoringServices.png Private 18 KB PNGImage
‘,ﬁ\ Personal Files Wl N line banking fi .eml Privat 1 3KB Lotus Notes Mail |
£ i B Bt sy teporee. el 7K. Mirssht Wordi
- - ” y am . # Pinned Fid 5] 0sgoode Coat of armsjpg Public 90KB IPE
Fichiers de communauteé et Médiatheque 8 sweditbie || s
AL Shared by Me ] securityServices.png Private 13KB  PNGImage
> [] My Folders 1) servic efccoun tpng Private 8KB PNGImage
4 H H H [#] Pinned Fold
Les communautés qui ont un composant Fichiers 5.,
~ . e . i Communi ties
peuvent étre ajoutées au plug-in rivae
@ Cindy Neumann
I8 Dennis Michael

Les communautés sont découvertes au fur et a i
3 samantha Daryn

mesure de la saisie du nom Pt

16 items

Les fichiers de Médiatheéque sont mélangés
aux fichiers de communauté

La prévisualisation est disponible uniquement pour le contenu de la médiathéque
Edition directe des fichiers

Téléchargement sur GreenHouse :
« IBM Connections Desktop Plug-ins for Microsoft Windows » dans « IBM Collaboration

Solutions Catalog »
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Intégration avec Microsoft Outlook

Les outils de votre choix

Le contenu d'IBM Connections
est directement accessible a
partir d'Outlook

» Partage aisé de fichiers avec
envoi de liens

» Glisser-déplacer d'emails et
fichiers attachés directement
dans la barre IBM Connections

* Mises a jour dynamiques du
réseau, des communautés et des
fichiers

» Synchronisation automatique des
données de I'annuaire du réseau
social dans les contacts Outlook

* Visualisation du Flux d'Activités
via le Connecteur Social Outlook

28, 29 et 30 colit -

EEIN™ RN |= Small Business Solutions - Message (HTML) = @ @
If | Message Insert Options Format Text Review IBM Connections (A} 0
£ i @ b . ¢ i | &4
' CalbiBod v 11 v AT A7 IS &/l ﬂ 5%{/2] @ ] 4 SRR { g_;
) " ! High Impaortance
Paste BIU| ¥ A |E|= = 5 &= | Addess Check | Attach Attach Signature Zoom Insert Show
- < Book Names | File lem= - 4 Lowmportance Profile Email | [Sidebar|
i ] gasEle paHEs L 2k AP R A
To. | |Dennis Michagls (dennis @demos, bm.com) 5 1BM Connections i
sﬁ Ceu | |Betty 2, Frank Adams Files Communities |  Updates Profiles
Subject: | Small Business Solutions
| € 5 Q) § - Showcasel Q
il
Dennis: " =
This document includes the small business strategy that we covered. Frank has been key in putting i
this together and can help Betty highlight the overall goals and expected outcomes, Feel free to Name 1 Updated i
comment on the file and share as needed. If you have any updates, I've made you an editor sojyou g .
can simply post a new version. B CMOPrenv3.odp © sun2253eM |
Thanks! ] 1BM Eventjpg @ sae2t42em
--Samantha @ Small Business Solution... @ s10/12140PM |
[&  presentation.odp @ 81012136PM g
Small Business Solutions.odt @ document.odt © saon21380eM
B ZetaBank companym.. @ 8/10/121:36PM |
B renovations company .. @ 8/10/121:36PM |
B company meetingodp @ 810/121:36PM |
B concord doc.odt © saon213em
@] starfritjpg © spi2435eM |
&1 Kwanojog © spazasem |
&) kinisjpg @ spa2ddseM |
@] deseted-islendjpg @ 8/9/12434PM |
@] peopledjpg @ spa2znem .
1’,?'| green energy.jpg © su129498M |
41 Nema leland inn @ _sanreqaam 1T
4| il | 3
Showcasel » Public Files (24 items)
J. ] ~ 1 Jasmine Haj ]

Faire glisser un fichier
dans un email pour envoyer
un lien vers ce fichier au

lieu du fichier lui-méme
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IBM Connections et Microsoft Office

Access common tasks in Connections

Utilisez le plug-in IBM
Connections pour Microsoft
Office pour enrichir le capital
intellectuel de votre réseau

Ajoutez un document aux
Fichiers, Communautés,
Activités, Blogues ou Wikis
Créez une tache dans une
activité

Créez un signet a partir
d'une URL dans un
document

Insérez un signet ou des
informations de Profil dans
un document

Recherchez du contenu
dans Connections

© 2013 IBM Corporation

IE' = R L B Documentl - Microsoft Word = B ER
Home Insert Page Layout References Mailings Review View Places IBEM Connections ] 0
=5 {i} o Activities . ﬂ Showease2 * % Preferences € Help
= L6 Blogs Q| 4 Connectto Site | 3% About
Files Communities Frofile  Bookmarks | Bookmark
I__ Wikis Information URL in ~ Open Advanced Search Q
Upload to Insert Bookmarks Search Configure Help ACCGS aUX
fonctions de v
-
Social business starts with people
The ways individuals and communities interact, form relationships, make decisions, accomplish
work, and purchase goods are changing the wayv business is done. A social business embraces
and cultivates a spirit of collaboration and community — intemally and externally — delivering
unprecedented return for the time invested.
A social business recognizes that people do business with people and optimiz!es how people
interact to accomplish organizational goals:
¢ Deeply connecting individuals in productive, efficient ways
+ Providing line of sight across traditional boundaries and better aligning actions to needs
» Speeding up business with insight to anticipate and address evolving opportunities
60 second social videos
hd
IBM SocialBusiness: ®
60SecondSocial ©
¥
Page:1 of 2 | Words: 237 | 5 | ||El@ & 2 = 100% (=) [J (+)




IBM Connections et Microsoft SharePoint

Ajouter des fonctions sociales a votre contenu SharePoint

« Widget SharePoint disponible -
pour IeS CommunautéS dIIBM {§} Communities {8 This Community = Search q
Con nections Greenwell Product Launch Stop Followkig Tis Comenunity Request ba Joln this Comamnlty

“ {&- Greenwell Product SharePoint Documents
Launch Community members can upload and view ShatePaint documents of interast of tha group
Upload a Document | WewFoider | Go To SharePoint Display [B] =

« Quverture/Edition/Ajout des @ crecnweLs
roduct

fichiers Microsoft SharePoint via aunch = oo :
|e Widget - socialbu‘lsai:f:sr;white.pdf- g DU‘:"'HU &

eeeeee Updates S | 26 | 60 nems pe
Status Updates [l Feed for SharePoint Documents List

Members

* Download at eni

Forums

http://ibm.biz/BdxFWE .
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Integration IBM Connections et IBM Cognos 10

Prise de décision collaborative

< Contert G

Future:Efiips |

TRITEFRATIONAL

= Conversion des informations des tableaux

Products Workspace

d b d t' n b | " t 4 t' 2010 Expenses 2010 Income Statement Actual YTD 2010 Revenue by Products Actual YTD
€ DOord en actions grace a rintegration B e v S
. e 7 . - * Marketing 24,814,311 R BRI N L g s 2007
eS CtIVIteS e O n n eCtIO n S o T e am aswa G £
b Raw = -
e 2 Material  >11620978
YTD Cost 120,111,102 YTD Income 207,446,557 YTD Product Sales 104,410,797
Utilisati de la f ti d h h
Choose Year Revenue by Region Chart Units Ordered
. Vé 4 Vd . . . W07 2008 2005 2010 N
Integrée pour decouvrir les informations = ! e S
B --"
2007 - 2010 Nova Gold 402 1208 899 2,508
. . Nova Siiver 2 7
de Connections dont vous avez besoin emmhs @
(Select All} = —
"""""" H (B e
. ’ . . Abha 2
durant le processus de prise de décision 2 I S s C
Dashboard Activities v @
[
y . y I . . @ Nova Growfh Slowing? Hide!
] r t I n r X I I n r Jasmine Haj dated entry “Understand the causes of grawth decine for Nova™ Today 1:26 PM
Betty Zechman reated entry Temparary compensation blitz” Today 1:24PM
Betty Zechman reated entry "Run & campaign to immediately bolster pipeline in developing markets” Today 1:24 PM
engager les bonnes personnes au bon T —
g g p (@ Revenue Over Last Quarter and Marketing Pipeline Hide
Vifay Nehry created entry Expenses are fiat as per drection from mat” Today 10:47 AM
Simone Dray areated entry "TBM Cognos Business Insight™ Today 10:41AM
I I I O l I le n Simone Cray updated activity Today 10:41 AM
Marketing campaigns meet: their pipeiine objective
@ alpha Sales Fantastic! How Could We Replicate This? More 1o
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Intégration IBM Connections et
IBM Rational Team Concert

Les développeurs partagent et interagissent avec le réseau social

Plug-in pour l'interface Web de Rational Team Concert (RTC)

Permet aux équipes de développement Rational Team Concert [ RAAEIICIIEET, oo Jobmeon 88 < | 5+ | @ -
de collaborer avec tous les intervenants via Connections —

Users  Project Areas  Ten Reparts

35 Project Area Administration

Active Project Areas >

Interconnexion entre les comptes utilisateurs RTC et  Maven Evaluation .
Con n eCtionS Overview .Tl.mehnes Roles Fermls.smns ‘A:cass Control

Process Description Releases Categories Work ltems Social Network
Interconnexion entre les projets RTC et les communautés Socal Network et Communty
ConneCtionS E:;mmggﬁg?gfj:’ Enter a search filter to load the list. g

members are automatic sShow Al
Exposition des cartes de visite de Profils dans l'interface Web Commnytenshe
de RTC Lﬁ%ﬂigﬂm Sk |Maven Study

| Social Software Server
( Select Community..J)
Permet aux développeurs de partager et interagir facilement

avec le réseau social

. s . f P & ‘M e E “I { Dave Johnson 72§ v | #Z
Partage aisé des work-items RTC en tant qu'entrées de A el SA SAL
Blogues, de sujets de Forum ou de Mise a jour de statut '
. . . . . £ Task 6 S @@ B H G H (Sae

Navigation et recherche dans Connections a partir de - RE

l'interface Web de RTC e |_tne e M| (Eeessss |y —
Compléte les intégrations existantes entre RTC et Connections ) |

Les deux systémes supportent les widgets/gadget de tableau | NN el

de bord e D

Les deux systémes disposent d'APls REST i

Voir la demo en ligne

28, 29 et 30 colit -
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https://jazz.net/projects/rational-team-concert/features/social
https://jazz.net/projects/rational-team-concert/features/social
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SocialBusiness

IBM Connections
Modules complémentaires
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IBM Connections Content Manager

Gestion du contenu dans votre plate-forme sociale

IBM Connections Content Manager (CCM)
fournit une expérience de gestion sociale du
contenu au sein des communautés d'IBM
Connections

» CCM est un add-on d'IBM Connections

GREENWELL SPORTS # Home 1 Profiles ~ i} Communities ~

» Totalement intégré avec les fonctions # Home Fcommans - a
sociales comme les étiquettes, les
recommandations, le comptage des i Fatoning
teléchargements, etc. s g

My Notifications Fiter By: [ Al

Customize

-) Getting Started Action Required Jasmine Haj submitted Great Outdoors.odt in Greenwell Sellers %

View items that require your response. for review.

@ our review is requested. X

B Great Outdoors.odt [ braftin Review

Downlcad | 737 KB
@Frank Adams
Jasmine Haj submitted Great Outdoors.odt in Greenwell Sellers for review.
Accept Roject
Great Outdoors.odt

* Fonctions traditionnelles de la gestion de
contenu comme la réservation, e .
I'approbation, les dossiers imbriqués, les o
types de documents, la recherche sur le M
texte ou sur les métadonnées

B

Request requires attention

Dennis Michaels invited you to become a network contact
A g Todayat451PM

» Totalement intégré au Flux d'activités

New Top Talent Candidate

=B

Samantha Daryn has rocked on the assessment test
Applicant passed top talent threshold amount

» La gestion du contenu devient aussi aisée
a utiliser que les outils sociaux

 Outil de migration des documents de
QuickR vers CCM

28, 29 et 30 colit -
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IBM Connections Content Manager

GREENWELL SPORTS Home

Overview
Hecent Updates
Status Updates
Men

Meetings
Media Gallery

Events

L

ldeation Blog

® erofiles - # communities - Apps =

You are i Greenwel Selers

Vues*

Greenwell Sellers

Upload a File New Folder Views

Show: Al Fies -~ Showing 1-5

Sort by: Mame Updated~ Downioads Comments | Lkes

Competitive Information DOSSIerS
Ed E-Amon created January 11, 2013 imbriQUéS

Education
Ed Ei.Amon crealed January 11, 2013

Contracts

Ed ELAmon created January 11, 2013

Legal Contract.doc DOvafin Revew
Charles Troy updated January 11, 2013

Retailer Purchase Agreement Template.odt | Draft in Revew
Vivian Manley updated January 11, 2013

Greenwell S5ales Process - G1 2013.0dt
Vivian Hankey created January 11, 2013

S My drafts / checked out documents § ROl Calculator.ods

@t My unfiled documents
(*M Documents declared as records

My documents

Documents modified in the last week

Amadou Alsin updated January 11, 2013
i CGreenwell - Sales Rules.pdf
Ed EAmon created January 11, 2013

¥ Greenwell Product Overview - Spring 2013.0dp

Ed ELAmon created January 11, 2013

Documents modified in the lastday 10 25 50 Rems per psge

Documents filed from Lotus Quickr feribe to the lorary Check connector insiadation 2

Documents pending my approvals

All readable drafts

My documents pending approvals

3 #solconnect13

Share nglsh - "...* e <] i} 3 =T

Stop Following this Community Community Actions -

Frevous  Next

Réservation/Libération de
documents More

a2 I

a
Comptage et tri selon le —

nombre de
recommandations et de
téléchargements
Pravious Mext
Corbeille pour un
effacement an for

« logique »




IBM Connections Content Manager

GREENWELL SPORTS # Home 2 Profiles - it Communities - Apps ~

Greenwell Sellers
Fil d'ariane

You are in: Greenwell Sellers > Americas > North America > ACME Retail.odt

ACME Retail.odt

? Signed contract with ACME Retail. !
il - Frank Adams updated February 25, 2013 | Version 1.0 737K

Sellers »

Créer, réutiliser
et supprimer les

Tags: 2013, contract, greenwell, north-america

[z] = Like

étiquettes
Overview ‘\
Download
. U Recommanderun
ecent Updates
Comments V| document Document Type
Status Updates
Document type: Contract
Commentaires, i S
gestion des o Types de
versions Funding Type: Product Discount documents et
Start Date: métadonnées
End Date: personnalisées

Bookmarks

Cost Estimate: 2000000.0

28, 29 et 30 colit -
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IBM Connections Content Manager

GREENWELL SPORTS # Home 2 Profiles - i} Communities ~ Apps ~ Moderation

Greenwell Sellers

> Americas > Morth Americ

Le brouillon est
Qutinc Disributors.odt orat disponible
seulement pour

Distribution agreement to be sent to Ou '
lI'auteur et le

: s . Heather Reeds updated February 25, 2013 ..

¢ JP RO réviseur
- ' p

Sellers # e 121 R

Overview S

Recent Updates

Status Updigi

Comments Versions Sharing About this File Document Type Review

ts are visible only to the owner and reviewers.

Members dte ~

Les versions
rerEesct  approuvées et les
brouillons sont
affichées

Heather Reeds commented on 2/25/13 (version undefined)

Please review before | send this out.

Jasmine Haj commented on 2/26/13 (version undefined)
Forums

Great job!
Bookmarks
Feed for these Comments

28, 29 et 30 colit -
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IBM Docs

Simplifie la création de document en équipe

. Greenwell Project Plan.od
IBM Docs complete : E

I'application Fichiers

Slides (1/5)

Prévisualisation, présentation
et impression des fichiers
sans avoir a les télécharger

Editeur Web pour créer et
partager les documents, les
feuilles de calculs et les
présentations

Co-édition en temps réel

Bient6t : IBM Docs disponible
sur les terminaux mobiles

~/""\ GREENWELL SPORTS

28, 29 et 30 colit -



--—IBM Connections et

i‘{'IBM Content Collector for Compliance

= |BM Content Collector pour IBM Connections 5 Forums Wi o .
aide les organisations a gérer les mises en =
conformité dans le Social Business | [ ————————

= |IBM Content Collector archive le contenu o E*’ e S
provenant de Fichiers, Blogues, Wikis, R
Activités, Forums, Signets et Profils pour le :f‘:(;;“:;f??mta
rendre disponible pour la recherche
(eDiscovery)

= |BM Content Collector fait partie du portfolio = oo g gy
IBM Information Lifecycle Governance qui : Bo=
offre une solution compléte de mise en L ' e - p——
conformité et de gouvernance pour les O e | _ i
organisations ag S— —

= Pour plus d'informations : e e
http://www.ibm.com/software/data/content-management/content-collector/ - o= e b g

e - i

28, 29 et 30 cofit -
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IBM Connections et

Actiance Vantage for Compliance

= Toutes les publications, commentaires, G [ 2

My Blogs Public Blogs. My Updates

blogues, etc., sont collectés instantanément r——
et rendus disponibles pour la recherche 5 | Investment Tips
(eDiscovery) (et | 4,,

Pharma Tip
Frank Adams | Today 12:38 Pl | 2 comments | 6 vists
Did research into Acme Pharmaceuticals. They have some promising products in the pipeline. Received an inside fip that

[} Va n tag e TM po u r I B M Co n n eCtio n S a i d e I eS the latest round of drug testing was a success and that l\‘:lapsl—lracksd for FDA approval.

Add a Comment | Recommend this Entry | Edit | More Actions =

organisations a gérer la mise en conformité Pomu

1Jasmine Haj commented Today 12:43 Pl Permatink & 1.7 0

de toutes les applications IBM Connections
= L'intégration en temps réel permet une 3”
capture instantanée de toutes les actions : e

»v Surveillance de contenu en temps réel actiance- vaNTAGE
» Listes noires de mots-clé = e
v Granular policies to map compliance ==

= Summary

requirements by user type S—— e 53 10k 3, e

Resource Name : Investment Ti Employee(s) : Al

Resource Interactions

Site/Community :

v eDiscovery via une interface Web

v Envoi d'alertes via email, par exemple
lorsqu'un utilisateur publie un commentaire
contenant une phrase déclarée en liste
noire

28, 29 et 30 cofit -
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Build Your Business Survey

Sondages de communautés

This community Is always

Add Question looking for ways to improve.
Please take a moment to | " —
Question | Display ltem compilete this survey. ailh
4

OO
Question: :

» Création de sondage a question
unique

Why are you a community member ?

*Type: # EI
Selectone E

Multiple Choice: Single Selection
Multiple Choice: Several Selections
Multiple Choice: Drop Down

Text Entry: One Line

Text Entry: Multiple Lines

Mumber

Date

Currency

Check Box

» Plusieurs questions sur une seule
page
 Use well known question types

» Collecte de réponses structurées ou
non

 Insertion d'images ou de texte
d'information

 Définition du caractere obligatoire ' Following 7 Tellus how we are doing

d es ré po n Ses View updates for people and things you are following, and responses to your content. How satisfied were you with the service you
received?

How satisfied are you with your business topics?
( Very satisfied

() Fairly satisfied
() Somewhat satisfied

' Mot at all satisfied

What business topics are you mostinterested in®

Get Updates on What Matters to You

Use the views in the side navigation to get the latest updates about people and content you are interested in. To get

updates for particular people, you must follow them. You can use the filters in the Status Updates view to see updates
from the people you are following and the people in your network.

What are you working on right now?

» Ordre des questions dans la page =
» Contréle de I'apparition des | @

5 ¥ Ended Today 9:36 AM

questions selon des regles e
 Notifications via le flux d'activité p

 Outil de définition des sondage basé ;fudfjjj;;i:f”“““ EN
sur les questions

n user35 published the survey Tell us how we are doing to Demonstration Site.
?’E Tell us how we are doing

B Today at9:31 AM

. 28,29 et 30 croiit -
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IBM Connections Social Q&A

Obtenir des réponses des experts

IBM Connections Home Profiles ~ Communities ~ Apps ~

Ask a Question

:al:ilzn_l Algin- Share English ~

A Fublic Bookmarks = Search Q

\/
Proposed people and Communities

What consumer electronics trends emerged from CES 20117

wWhat must-know highlights are there at CES 20117
What was the biggest surprise from CES 20117

What consumer electronics trends emerged from CES 20117

[&]]

) = Lastyearwas a blast A lot of what was shown lastyear, was still too futuristic for 2010. S0 what seems to
What are the coolest things from the 2011 CES? be the emerging trends in the Consumer Electronics, Gadoet Applications space at CES.

wWhat are the must-see's at CES 20117

] 3 ; ol People we'll ask  Find people
what will be the most popular consumer electronics item of 20117
) i ; Mali Vo Senior Marketing Manager, Consumer Electronics
E IE |: f'EI |_| | |:: [“."1 I_J ‘3 | |: Wh at ”_|_tE' [E' Eltl T'I g |:_1 E I'I IE' ‘3 1:|T t:l ;_:l Ei S 8 I E CtrCl | n C [r| U ‘El | |: M ﬂ l{.‘mgwerg('] 2) Relevance (96%) Possibility to answer (88%)
emerged in 2011 CES? '

Lars Roherberg Sales, Home Electronics

Wh18t are the business sustainability trends that will emerge in Answers(d)  Relevance (98%) Possibility to answer (90%)
20117 '
v, Herb Medway Market Intelligence, Consumer Market
obi J Answers(d)  Relevance (95%) Possibility to answer (85%)
aearch: What home electronics trends eme rge d from CES 20117 @ v, Gail Chao Head of Development, Consumer Electronics
. Answers{d)  Relevance (92%) Possibility to answer (87%)
What home electronics trends emerged from CES 201172
v N Samantha Daryn Communication Specialist, Global
Add Ouestion Answers(d)  Relevance (90%) Possibility to answer (85%)
Communities we'll ask
fop_gun training travel Mark Ecock | Sep 20
unsorted bookmarks .. Digital Home A community to bring together developers, enginesrs and
2 T i v {f)  researchers in home electronics to share and discuss on latest ..
william_harris testagain
iy 3 LChbrowser . Relevance (85%) Activeness (B0%)
Cloud | List Analyse les questions et
l - .. Electronics Horizon Welcome!! Electronics horizon is all about
test from Ies redlrlge vers |eS v i'u'] emerging and future trends, technologies and business issues on ...
= Feople 5 LChrowser experts métiers Selon Relevance (82%) Activeness (70%)

o~ les critéres sociaux

EBI 29 'E't .3-':_' Eﬂ:ﬁﬁ't - 4 Dan't show this again.
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IBM Connections Community Insights

Aider les communautés a se développer

Outils pour favoriser

() Bt 1Pt

le développement
des communautés

i

Bac Wou 3w In: Comereaniy Insights = Mac = Parficipation N
= = -
Participation S
Tt Pasinpunin paapl Mp O Iam ab0i P Briniesy DEOpie BE G0N N 7ol SOy Snd Row ey B Ueng Beleols Lo
‘wigwn by apphoation Toom in Help & Tipa Confricaution DenmEy Toom in Y
D5 L) Group 82 ul of BE3E current memBery. and cwnans (1.0%] Bares coniributed
Partopation tha totall §T3 poita [ee @ full a2 ol peopi with TR contritation st SURTEIT INETAEIN L old’ EMal Dot IO Deil i § RIBOEs
DROPrADMIC Nepiom T3 G0 S0, ew e e DT el Gk D @y D ShOE. & meeTie
Peopile e e T sl qeographa vegion wil pged Chol B ‘sl Bk o e 00 a0 0
O e Wl D087 BUADTANCER ODULED AT ) e BTN SONETIES NDT e
Comters s
= Pre P
Admi ninfration
Dareesloady
' Buiiferan diviiion Ioomin Help & Tigs ‘Maniger vi. Non-maager Ioom e ik Tea
BTATED Py
e
5 70 S
§ L] a
s [ sy P = &
e7H OBDS  0S8ME  0SME 057 DEOR DA = =
Legenst [l By vem [ Fis pe—" . Pr——
v Irvierpretatian & use: Inssrvena H wiews drop for 3 coupls of weslos in T B s In [ thal u i
SIpred Crops. vy 35 8 polenial ngicaion of & Grop I e e of Be 1“ g gl ube-pf-Suamh @ Sy progecn of coninbinnes o
jo members. Develop & progesm o sneuns Bt nee condesd i Four cormamunity s nok nesched Fuy. proporiion yel, work on campaigr o TR TR X
H H & T comemnily [Bpa on how i enoourags prScpation) confrbeton, For soempis, resch ol I ndwiusl whe might Be abis 1o oo Content
Les OUtIIs SOCIaI iy popular Seee poitl 1o e meemhen Sk, or g coslen! thil cumeslly & nol piad of your communly ASfaEing o i
Analytics sont ol T s e i :‘T.- —bwal; Lha ..'kﬂ The Conlend page Melps you iéarm aboul the INMMAton BEINg créaled and Sharsd in your CoMMUNITY. WAL 10pIcS 876 MOSE POPLLAF? WAL CONENt aré People reamng? More.
ha Gl kgl 10 BaSEly IOpecs Tl hirel Ea SSvirnds i Yo CorfrTassify Popular topics Zoom in Help & Tips
g r
Prievazes. Topl Humbaer of
utilises pour i | "
A discounts, appie, epp ® Contributors
repondre aux eucousion, st b " gQLagngdaogo
. on Toomin Help & Tips Posis by applcation Toamin Bl wees, pte " el Bl - -
questions que se e - Posts on i e
t I o L Frecomm. Boomimaesnds = N blog. w, starfing 2 An Overview of VPN Options for Mac 0S8 X Bloy
ciirix, slabel, servers " - 4% AM | Comments 4] as (11
posen es (T T] 104 i a Havaut, sncrypt, approval " 08X Connectivity Options
e .
propriétaires de e w0 o @ w : s OO
t . e I""“'_V_D'I - 'I I VPN Access Outage (was "I T Help Central”) [Updated] Blog
communau es am 0 o 3 o 1 Show ItS AUIRGFS. 3nd MOST POpUL Pasts on the righ B Tk B
ans  2ME0 19 3 4 Labour Day Watson Building Maintenance - Cisco/LMC VPN 8iog
& Lotus Notes Traveler Service Outage
Fonsm 1] am ] [ ] Ft -] 231 1:43 PM | Gommments 0 | Visks (33
= i P o . o 0 i - Lotus Notes and Mobility Client on Mac OS X Lion Forum
TR o 172011 12583 P | Reg
Buckmars 52 aEx 0 @ o o E = =

Bt 10 VIO A i AVICE O PO 10 Pt E £ ORI B B0
gnling community Folices this bk 0 vaew B et of s on how i moTea e
eaminbl T i e fomrances—teph Froam rass s eeeSng Sonkribe Aoy -Sermeed
Froim socisl posnces. ressah

LD, &F TL A UL -

i1l i Aug Sep Oc Ry Deed Ja1d Feb WaF A My
Lisgand
L]
Fomgiy

Forgm, [l g Il Bockmark L ] Fils

Suggested Interpretation & use: Recrult more content on Important topics that are
lacking coment or missing. in addition 1o listing topics, the popular opics widget alsa
‘Shows Now Many posts are relaled 1o 8ach 1apic-haiping you 568 WhICh topics Nave very
Matle content-—and which authors write about fi—giving you people to reach out 1o for new
‘contant on thal topic. You may also be aware of Impartant topics that do 1ot show up in
the topic Bst, an indicator that new content (and perhaps new expert contributars) are
needed.

Previous
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IBM Connections Expertise Locator

Trouver les experts, n'importe ou, n‘importe quand

Welcome

Enter search terms to find 84
expert. Additionally brows 2 the
keyword categories below and
select from a list of popula)’
keywords.

Popular keywords

Keyword category:
| Select Category...

Keyword:
Select Keyword...

Search for experts:

ICS Software Sales

960 results - Top 20 displayed

\ Carter, Sandra A. (Sandy)
! Vice President, IEM Soclal Business Evangelism and Sales

About IBM Expertise

Q IBM Expertise allows IBMers to search for
other IBMers based an their expertise. This
page is a short-term solution. These search
capabilities will be integrated into our internal
version of IBM Connections. Try the mobile

app version of IBM Expertise, which is
availahle finr hnath Andenid and (OS5

IBM Software Gr
SOMERS, NY U
Assistant: Megan

Connections
IBM Certified
IBM Software G
HATO REY,FR
I usually work frol

my Connechions

Tumage, Jef
IBM Collaborat
IBM Sales & Distf
ATLANTA,GA

Eanf| K Wl % LELFLLL

experts par catégorie

Recherche des

et/ou par type
d'expertise

e 31

Benitez, Luig |
Sr. Product Man

il VIRGIN 3G

Your Favorite Experta

2001

Recently Viewed Experts

oo

Featured Growih Plays

Busineaa Mods! Innovation 532 Renuits

Gianluca Mapoli
Claud Anal . salization / C

&

Infrastructure ns a Sarvice
IT Transformation

Pattorm as

View all

CAMBRIDGE, MA United States
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IBM Connections Social Sidebar

Accés et partage via Connections a partir de n'importe quelle page

Social Bar for IBM

. Services Products Support & downloads My IBM
Connections

Permet aux utilisateurs
de mettre a jour leur
statut et leurs signets a
partir de n'importe quelle
page (intranet/extranet)

Frank Adams

Social Bar for IBM ','“ Anna Bauer removed you from the
= I \;‘ W Comm2 community.
Connections 5
A
Frank Adams aday ago {f}

“'ﬁ Anna Bauer commented on the message

D

I'm FDIIDwing /i (e posted to Monifa Shani.
i another test comment
Status Updates 5 tact 4 N\ What's on your mind? ]
g s [=] Likes (0) adayago B o
Action require
' ',:“ Anna Bauer commented on their own
| H I'm Following [ESRR] messece in the Comm1 community. &
DA for C _. _
M Sharebox ces O r o I I a bo ' atl o n Status Updates F. i and here s 3 test comment S
. Essential Social Business Solutions Action required ks @) = day a0 (i)
Communities | izati dy t lerats by idi tial, i ti d taill -
organization ready to accelerate your success by providing essential, innovative and tai - 4
“ e o a!, advisory and education services empower you to deploy and elevate integrated, secu .x4 St m | tsxrl:::i.sauer prctel e messas i Moo on
Bookma lutions by categery and contact us today. - N .
Pl /e Boss, whassup? Solutions

{“ Communities i o ) . ) ,
providing essential, innovative and tailored services delivered

(2] Uikes (0) * Comments (1) adayago £ to deploy and elevate integrated, secure and scalable social

egory Explore more bk Bookmaris H

',"“ Anna Bauer shared the file
saal IMG_20110813_124916.jpg with you.

. Products &
"' Social Software e (0~
Services i ' Explore more

Products

Downloads

4days ago

. Mobile Software

Services
Casa Studles Anna Bauer posted a message to the Downloads
e Application development tools News ?or:ml SOTITRRY: Caso Studies
< “gn . "
mainngacet|  Les notifications ols | News
5 Training & Certification
Events de Con necti ons ikes (0) * Comments (0) 7days ago {fi}
Events
Support = z "ﬂ Anna Bauer blubb1 — .8u
4 pport
y Visit the digital Sont SIgnaIees A ¥ visitine digital library
Apr10, 12:16 PM H H i 216 PM
Bolsters New Ties To AT&T..via @IBTimesScience Consiusied avec u n_ Indlcateu r kes (0) - Comments (0) 8daysago § %8 Contact us today
#socbiz Vlsuel = Accelerated Value Program
= Accelerated V' Apri0, 11:46 AM

= Technical Services

Apr 10, 11:46 AM
howcasing Exceptional Customer & Employee
e! hitp:/it.co/8luYhwmicu - Training & Certification
B Collaboration Services

howcasing Exceptional Customer & Employee
! hitp://t.co/8luYhwmicu + Training & Certification
R Collaboration Services Overview Brochure

- Technical Services

Apr10, 11:39 AM
hre #IBMConnections 4.5 see it LIVE with #IBM
gister hitp:/t.co/WrO4xpywRs

Apr10, 11:30 AM
hre #IBMConnections 4.5 see it LIVE with #IBM
bgister hitp://t.co/WrO4xpywRs
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IBM Connections Direct Messaging

Envoyer directement des messages privés

My Files * Sgarch ]
HECEn] FeEdpke
'm Following
userl | send 8 pricate message o you | Today at 510 PW
iew updates for people and things you are following, and responses to your content
Hi, | want to send you the second
message now
o r_min | Peivuts Mowengms I Add a Reply
useri_1 send a private message to you
Hi, | 'waint 1o Send you the SeCond message now {
[w] Tioschary it 5-10 Pl
Save s | Stop Folowing Beply | Clear
Recanl messages from this user
user! send a privale message to you gsarl 1 Hi, Usar2_1, lwant o sand you my Sacond
Hi, Lser 2 1,1 am user 11 am not usert_1 private message to you by Share Dialog, but nol by EE
[V] Today at 4:15 Pu 013-02-14T05 13407
usart 1 Hi, User 2_1This s Useri_1, this is my Arst
private massage to you, can you hear me?
Faad {  |2013=02-14TO5 1036

28, 29 et 30 colit -
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IBM Collaboration Services Migration Factory

source, comme .

Web CMS :
Vignette
Interwoven Teamsite
Sitecore

Adobe CQ
Opentext Livelink
Liferay
Percussion
Tridion

Oracle UCM
Fatwire

Ektron

Episerver
CoreMedia

IBM :
Quickr
Domino
Domino.doc

o

ﬁ partir de n'importe quelle

CMS :
Documentum
Sharepoint
Opentext
Oracle UCM
Alfrresco

DAM :
Artesion/Opentext
Adobe

Collaboration :
Jive
Confluence

Autres :
SQL
Exchange
File system
Web crawl

28, 29 et 30 colit -
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\
Vers IBM :

Messagerie &
Collaboration

Communications
unifiées

Services de
Collaboration en ligne

Plate-forme Sociale
Plate-forme Mobile
Expérience Web

Enterprise Content
Manager




I
i
I
=)
/
:
&
\

SocialBusiness

Pourquoi IBM Connections ?

A9 R

© 2012 IBM Corporation




~_Social Business
Principaux domaines d'intéeret

- [ -
advancin social
* the platfo%n ::E analytics

Z mobile and social social business
: everywhere solutions

28, 29 et 30 colit -
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advancing
the platform

Flexibilité des options de déploiement

Support d'un large ensemble de plate-formes et d'options de déploiement

PureSystems @ Dedicated Private Cloud fa On Premises G Hybrid

28, 29 et 30 colit -
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advancno . IBM Connections

Un code unique pour un déploiement Cloud ou sur site

Hurricane Alert. Hurricane warning in effect. Employees may work fro Announcement 201 5

and may leave work early. Make sure that you stay tuned... More

1BM SmartCloud

= Communities ~ Search a

«A Smarter Pianst
Meetings

Getin touch to get started

Puresystems :, Ilus a: 1-877-426-3774 #109HEOSW.

GRENWELLSPORTS R Homo £ promos + itos + Aows - - ergin o om e

Following
[E—p— StopFolowng his Community  Commniy Actons~
Mentions
Action Required Griffin C. Friedman ked Edward Shockley s message. Menbars = Tags
1200 L 3 4 Community Blog Posts
- apaee y Blog R
k - caros P s -

pure_systems i
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How many months did it take to reach the first million users?

25

facebook ol Linked[f]  Pinterest

Source: http://bit.ly/T2wwOq




L'avance d'IBM dans le Social Business

La fondation pour délivrer du “Social” la ou
on en a besoin pour améliorer l'utilisation
et encourager lI'adoption

Solution compléte et clé en main pour un
déploiement Cloud, On-premises ou Hybride

La plus large gamme d'options de déploiement pour
préserver les investissements existants

Architecture éprouvée et basée sur des standards

ouverts

IDC

Analyze the Future

RAragon

Un support mobile natif pour les
smartphones et les tablettes

Un flux d'innovations provenant d'IBM
Research nous permet de délivrer de la
valeur plus rapidement

Le Social rencontre les Processus Métiers —
La transformation est en route

Gartner.

Research

IBM is in the leader

Leader in Aragon
Research Globe for
Enterprise Social
Software

Worldwide Market 2X A Leader! Forrester

quadrant in the Gartner
Magic Quadrant for
Social Software in the
Workplace, August
2011

Leader for 4 years in
a row!

Wave Enterprise
Social Platform and
Cloud Strategies for
Online Collaboration
Software Vendors

"Source: Gartner Magic Quadrant for Social Software in the Workplace, August 2011
2Source: The Forrester Wave™: Enterprise Social Platforms, Q3 2011 and The Forrester Wave™: Cloud Strategies for Online Collaboraton Software Vendors, Q3 2012,
Forrester Research, Inc
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Pourquoi IBM est votre meilleur partenaire pour le ‘Social Business' ?

Leader du Marché reconnu par IDC, Gartner & Forrester

— IBM est le leader en parts de marché des plate-formes Sociales (IDC, Juin
2010-11)

—  35% des sociétés classées Fortune 100 ont acquis un produit collaboratif d'IBM
— IBM est leader dans les spécifications du standard OpenSocial

Un design Social pour favoriser I'engagement des utilisateurs
— 5éme version majeure depuis Juin 2007
Une stratégie “Social Everywhere” plutét que “Pay Everywhere”

— Préservation de l'investissement : Solution complete et clé en main pour un
déploiement Cloud, On-premises ou Hybride. La plus large gamme d’options de
déploiement pour préserver les investissements existants.

— Plate-forme Sociale pour I'entreprise : Architecture éprouvée et basée sur \
des standards ouverts... Nous « socialisons » vos applications

Support extensif du Mobile

— Blackberry, iPhone, Android & Nokia S60 3eme & 5eme édition
* Connaissance approfondie des industries et de la transformation
sociale

— AGENDA : Déploiement, Intégration et Meilleures pratiques d'adoption
— Pour permettre le développement de solutions Sociales en respectant
l'investissement des clients et sur des plate-formes hétérogenes
* Un flux d'innovations provenant d'IBM Research nous permet de
délivrer de la valeur plus rapidement




Ressources

tbd
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http://www.youtube.com/watch?v=0PS6dpO_N8o

http://bit.ly/ConnNextBeta

http://bit.ly/40Community
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http://www.youtube.com/watch?v=-hY4z3amdt8
http://www.youtube.com/watch?v=OPS6dpO_N8o
http://bit.ly/ConnNextBeta
http://bit.ly/40Community

Autres ressources

Industries & solutions ~ Services Products  Support & downloads My IBM

There's no business but
social business

Today's leading businesses are social from the inside-out. Integrating social
technology into the most critical business processes increases workforce
productivity, customer engagement and revenue.

IBM solutions for social business can help your organization:

» Empower your employees to form communities and share knowledge

s Become more responsive to new customer opportunities with IBM tools for social
analytics and collaboration

= Gain a competitive edge in your market and strengthen your brand

Share IBM’s POV

(@sandy_carter: Top 10, no really Top13 Social Business Trends in 2013! httpcfit co/TRYHWXgz #ibmconnec t #marciamarcia
Hide ~

< A Smarter Planet

From liking to leading.

Why social i

Win in your
Become a sc

e S
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Nouvelle page d'accueil IBM Social
http://ibm.com/social

Derniéres infos produit
http://www.ibm.com/lotus/connections

Blog de I'équipe IBM Connections
http://ibmsocialsoftware.com

Matériel, discussions et opinions sur l'adoption
adoption de la plate-forme sociale IBM
http://www.ibm.com/blogs/socialbusiness

Catalogue App/Widget
http://catalog.lotus.com

P b il

smarter leama

=

3 #solconnect13


http://ibm.com/social
http://www.ibm.com/lotus/connections
http://ibmsocialsoftware.com/
http://www.ibm.com/blogs/socialbusiness
http://catalog.lotus.com/

8 Le Social

& Business est
devenu
essentiel

Faire du Social

Yl | SoelEl Business est facile
Business permet avec IBM

de délivrer une Connections
réeelle valeur métier

marrez votre transformation vers le Social

Business maintenant !
ibm.com/social
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http://ibm.com/social
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