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ISO 05: Capture et partage

d’information - une nouvelle expérience
utilisateur pour acceder aux documents.

Bertrand Blasquez : IBM SW/IS/ECM
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IBM ECM Overview
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Web, mobile, desktop tools, dashboards and solution applications

Role-based user interface services
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Document imaging Social content Information lifecycle Advanced case Content
and capture management governance management analytics

/
ECM platform services
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Databases, app servers and directories Repositories: IBM and others Storage: digital and physical /
K On-premise, appliance, cloud /
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IBM ECM Overview
s Y N

Web, mobile, desktop tools, dashboards and solution applications

REST services Portlet WldgetS - Mobile services
o

Webpa rts Viewers rms Office integration
4 4 , 4 4 4 E
Document imaging Social content Information lifecycle Advanced case Content
and capture management governance ) management analytics

Classification Folders Security Storage/HSM Process services
Auditing ~ Search Content_& docu Ments Content federation & integration
\ Catalog/metadata services “eocle ,  Retention \ersioning

y/
lil=m - EE S 5 y

Databases, app servers and directories Repositories: IBM and others Storage: digital and physical

\ On-premise, appliance, cloud /
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ECM and Connections use cases

Production Social

Imaging .7 g_gigi Interaction
« Advanced search @ 1 T ig; « Blogs

+ Workflow o + Wikis

* View  Activities

+ Annotate + Profiles

» Redact Activity « Bookmarks

* Print/FAX ) Ratings « Forums

- Speciali . Downloads
Tagging
Comments

+ File sharing

IBM Connections
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Vue d’ensemble: 1BM content Navigator c’est quoi?

IBM Content Navigator (ICN), une nouvelle interface d’acces utilisateur,
framework / toolKit.

— Facile a utiliser
— Extensible.

Class:  Document

ICM hierarchical name: Jefferson Memorial - Night

eeeeeeeeeeeeeeee

Version:

= |ICN: le successeur des clients WEBI, eClient et Workplace XT.
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Vue d’ensemble: Exigences

ICN, un client standard commun a CM8, P8 et CM OnDemand —
fourniture d’une interface CMIS pour un acces a tout référentiel

= Construit sur des standards : JavaScript, HTML, CSS, Java, ...
= |U par composants, support de containers divers, ...

= Framework extensible et connectable
— Ajout de nouvelles actions, panneaux, visualisateurs, etc.

= |ICN, expose la richesse fonctionnelle des référentiels et supporte des
cas d usage différents (Service client, imagerie de production, etc.)

= Permet a I'utilisateur de participer a des «Team Spaces » CM8 et P8
sans aucune intervention de I'equipe informatique

= Mise a disposition de fonctions collaboratives

= Acces au contenu a partir d'appareils mobiles
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Gestion de contenu Sociale et Collaborative

IBM Enterprise Content Management

IH @ Focus CorpFinance » Presentations

~ [ Focus Corp Finance Refresh
» Customer Contracts
= [ 7 Invoices
ssssssss

| sl (O]

Review Statt Equal ~ || Ready for review
Accounl it Number ~ | @) Starls With ¥ || 13243151
Customer Name = @ | Equals ~ || Atlanta TEC
Region ~ | (2) | Starts With ~ || Western
Branch Office ~ | @ | Staris With ~ || 8an Francisco
Total Cost ~ | @  Equals > || 12515

Work

Focus Corp Finance -

~ [&] Contract Manager
& My Personal Work
& Contracts ready for approval

g I [&] Contract Reviewer

Collaborative

— Création, dép6t de documents,
check in/out

— Organisation par dossiers

— Recherches plein texte et par
propriétés

— Classification et taxonomie

— Seécurité flexible

— Cycle de vie du document

— Revues/approbations,
Workflows

— Intégration de données

— Publications

—  Workflow

Sociale

— Activités

— Votes

— Décompte de téléchargements

— Gestion de Tags
Commentaires
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Ul Content Navigator: configuration

IBM ECM Client

= Personnalisation de
I'Interface

= Labels, icones, plug-ins

= Desktop

— Permet de personnaliser
les IU vues/rbles

— Peut spécifier les
référentiels, agencement,
menus, etc. par deskiop

= Mapping visualisateurs et menus

— Des visualisateurs spécifiques, de nouvelles fonctions/menus/outils
peuvent étre rajoutés.

= Plug-ins
— Mécanisme standard permettant le rajout d’actions et services dans I'lU.

Viewer Map: New Viewer Map
Specify
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Content Navigator Ul: Favoris et Navigation

= Favoris
— Gestion de favoris pour les documents,
dossiers, recherches et teamspaces

— Note: Limite de 100 favoris par
utilisateur / par desktop.

= Navigation
— Acceés au dossiers racines et sous
dossiers pour CM8 and P8 - Pour CM8
le modele hiérarchique supporté est CM

8.4.3, avec possibilité de définir un
dossier racine avec CM 8.4.2

= |magettes

— Visualisation d'imagettes et des
propriétés du document

— Générées dynamiquement a partir du
document — Peut étre activé/désactivé Navigat
au niveau du desktop avigation

:::::::::

Favoris

ssssssssssssss

NNNNN
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Content Navigator Ul: Recherches - cm8/P8
= Liste des modeles de recherche

— Les utilisateurs peuvent accéder aux modeles de recherche, aux
modeles les plus couramment utilisés

= Constructeur de recherches & ===

— Constructeur permettant @
de créer des modéles de
recherches a partir de g
classes et typologie d'objet

= Partage de recherches
— Les propriétaires peuvent
assigner des droits
d’acces pour déterminer
qui peut visualiser/modifier
les modéles

= Recherche plein texte

— Recherche plein texte disponible a partir des moteurs CSS et LCSE
sur P8, et « Oracle text search » sur CM8

AddProperty  Show All Properties  Property opions:

\dd Document  New Fokder Properties  Actions

Search_ Reset  Save Cancel  ResuitsDisplay [ ] Keep search criteria open
.Recherches

Refresh  Add D F

Sho
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Document : visualisation, pré-visualisation et annotation

= Visualiseur multi-documents, tabuté =~ ~—-____. . -~
(onglet ) g s
= Vues Cote a Cote ; Haut/Bas

= (Gestion sécurisée d’annotations,
zooms, imagettes, ...

= Naviguer dans une liste de documents

depuis le visualiseur R B N AR
— E.g. dans le contenu d’'un dossier ou | .| e pves sitas e
7 y smuee el One Thousand Dollars w? 82 vwn
les résultats d’'une recherche —
. . . . . weme: BUipS P KK _JohnDoe
= QOptions de visualisation configurable | ST R
— Utilisation du type de visualiseur T ———
— Prévisualisation [ o = oo
gy wguyg # ys ’ . . { e Comn 1 . |i$60.e0
= Possibilité d’intégrer des visualiseurs ||| g e e o a0 =
tiers {'":: LDIDDDDEDl: »000 DQD Dl;iEJ‘?;qQ‘ = &
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Content Navigator Ul: Teamspaces

Partage d’information sécurisé avec un groupe de travail

- | |
Wws : xX= q
= o7 4 ™ -
'= LD :.. !\:;
1BM "Nexus”

[ http://hgdemo1:9080/navigator/

My Documents
replacement

Quarterly and
annual business
Teviews

Events and
conferences

Standard
operating
procedures

Contracts/ vendor
management

Teamspace

ol
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Content Navigator Ul: Teamspaces

Modeles Teamspace
PR — Define Teamspace Hm s o :
o e Déploiement
Toarsspace desciptin: @ en quelques
Frepare presentalons, equipment iequirements minutes
= Accélérateur pour projets = Personnalisé pour vos projets
— Classes de Documents — Classes de document sélectionnées
— Recherches — Recherches sélectionnées
— Dossiers — Structure dossier personnalisée

— Documents du projet
— Ajout des membres / rbles

— Documents et modeles de référence
— Roles
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ontent Navigator Ul: Teamspace Runtime

1BM "Nexus”
< [ http:/ /hgdemo1:9080/navigator/

Nexus Nexus Admin Dex Bluepages W3 Google Mgr United Connections Expense Travel Cam MOR Lotuslive FT RCC Hub NWiki

Mexus F

Q  ® RichHowarth ~

10D Conference [Z] Team Medify Teamspace
Howarth, Richard (Rich)
~ Browse Refresh Add Document New Folder . E , ftware Devsiopment | Information
- 10D Conference lg. . conent
10D Conference
» Conference Materials % z
Q item is selected.
¥ Maps Name Medified By Modified On TNy Bm.e
» Photos Conferance Materials rhowarth 4/24/2012 4:36 PM Murphy, John
a » Presentation Template Maps thawarth 4/24/2012 4:36 PM - P e
4 Presentations Phatos thawarth 412472012 4:36 PM
= 3 Speakers ;
= P Prasentation Template rhowarth 4/24/2012 4:36 PM !
Prasentations rhowarth 4/24/2012 4:36 PM
» 0'Connor, Christopher
Speakars rhawarth 4/24/2012 4:36 PM a Ve Preaidast ndusiry Saluticas Software
ir
oy
Marris, Dana
Senior Manager, ECI Clent
 Search

New Search

w | Recent Searches
Search on Approved
» [ Opened Searches

3 All Searches

4/26/12 10:45 AM - Tl
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Content Navigator Ul: workflow

= Fournit une vue aux workflows P8

— Robles (Application Spaces
Process Roles) et filtrage
de corbeilles Y S—

- FormUIaire de |an Cement et & ! st e e . N:::Te:fphed o TypeOfbocument | ActionRequired F_Overdue F_EnqueueTime

de traitement standard

— Lancement de workflows
automatiques via les
« Souscriptions »

= Acces aux workflows liés
aux documents de CM

— Sélection des listes de
travaux et affichage des

items Me—
— Affichage des actions standard de routage de documents au sein des
Work items

— Les Work Iltems exposent également les actions d’édition standard
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Content Navigator Ul: intégration Content Analytics
= Fournit I'intégration d'une recherche d’Entreprise avec IBM Content

IBM "Nexus™

.
An a|yt| CS = e e oo

Nexus Nexus Admin Dex Bluepages W3 Google Mgr United Connections Expense Travel Cam MOR Lotuslive FT RCC Hub NWiki

Nexus
n ] .
" I dISpOI Ilble Sous |a forl I Ie e el
y . H You searched for: Atianta Advanced Search | Preferences | My Profile
d UI I I Iug II I ICN EXpOSe |eS ~ Facet Tree Show Details
Ll b Author Atlanta TEC Computer Hardware Contract M arch 2 nd 2010 EBO NETWORKS NON - BINDING FRANCHISE AGREEMENT Dated ..
Q) » Authoring Division Location”}. The Company owns certain proprietary and other property rights and interests in and to the “Blen Moone” trademark ..
O service mark, and such other trademarks, service marks, logo types, insign ade dress designs and commercial ... authorize or direct
Franchisee to use in connection with the operation of 2 “Bleu Moone" Restaurant (the “EBD NETWORKS ...
. } Effective Date %
» Presentation Status
» Presentation Type
b Presenter Untitled
, . y » Segment March 1, 2012 2:18:08 PM MST
» b Target Agreement Date Attention: Rich Howarth Project Title: Nexus Test Title: Sample Invoice Project Description: Nexus Company Name: IBM Test P.0.
b Type of Document 6300 Diagonal Hwy Imvaice Number: 344456 City, State Zip Code: Boulder, CO Term:Date: 2/23/12
5% i Description Quantity Unit Price Cost$0.00 Macbook Pro 2 $2,500.00 $5,000.00 iPad 2 6 $830.00
e $4,980.00$0.00$0.00$0.00$0.00$0.00 Subtotal $9,080.00 Tax 8.25% $823.35 Total $10,803.35 Sincerely yours, Your Name Invoice
sur le serveur we s @ s
Search  Cloar

Untitled

7 ]
= Exposes les arbres (catégories ,
Attention: Rich Howarth Project Title: Nexus Test Title: Sample Invoice Project Description: Nexus Comps me: IBM Test P.0.

o
Author - Number: 5845674564 Address 6300 Diagonal Hwy Imvoice Number: 344456 City, State Zip Code: Boulder, CO Term:Date: 2/23/12
000,00 iPad 26 %

. Description Quantity Unit Price Cost$0.00 Macbaok Pro 2 $2,500.00
aC e tt e S e S C O e Ct I O n S Peficmin $4,980.00$0.00$0.00$0.00$0.00$0.00 Subtotal $9,080.00 Tax 8.25% $823.35 Tatal $10,803.35 Sincerely yours, Your Name Invoice
E 3 v - p

b) Rich Howarth W
howarth
shussey

recnercne, Ies recnercnes
Untitied
’ Marc PMMST

Rich Howarth Project Title: Nexus Test Title: Samyple Invoice Project Description: Nexus Company Name: IBM Test P.0.

7 " 2
M 4 Address:6300 Diagonal Hwy Invoice Number: 344456 City, State Zip Code: Boulder, CO Term:Dat
3 | Description Quantity Unit Price Cost$0.00 Macbook Pro 2 $2,500.00 $5,000.00 iPad 2 6 $830.00
$4,980.00$0.0050.00$0.00$0.00$0,00 Sublotal $9,080.00 Tax 8.25% $823.35 Total $10,8
5 . tt .
avancees, Imageties, sommailres
t I I 7 . 7

= Possibilité de fournir les « actions ECM » sur la liste de résultat fournie par
ICA et par le biais des APIs ICM

= Droit limité a 'usage avec ICN et pour des collections de recherche sur P8 et
CMS.
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3

IBM Content Navigator for Microsoft Office

- b Y
] n n n I ) Wid = - o= "Project Blue Invoice.doc [Compatibility e sl
O S I S a Ce e re a CCe S Home Insert Page L: it References Mailings Review View IBM Connections IBM ECM a o
- = = —_ o i
. J' 4 . = | e = £ @
’ n < B 3 v = 8, 2 | d U
We e I n e ra I O Browse Search Favorites = Add With Ch Check Ca View / Modify View / Modify | Teams paces Task: Start Help About
Template - out Che erties  Security Process
. Open Edit Teamspaces Proces: s Resources
Off I Ce Active Document —]

Add to repository Focus Finance using entry template Inveice -05
Location Class
R h r h 'd nt' 3 Working Inveice
echercnes iaentiques, e

[¥] Major Version

Document Title * Authoring Divisio

* Type of Document

* Review Status

favoris, teamspaces,... - — 7

% Account Number

[)k Customer Name ] Im Region J [* Branch Office ]
L] [l L] L] r ' 2 Westem r >
— Administration centralisée -
nnnnnnnnn
Sakt Lake City
. 7 eattle
= Interaction des données (e e
nteraction nn I : e ~
= - Favorit 2
— Support EDS (External l . e
D at a S e rVi ce S) : m’ G35 HARBOR BOULEVARD ol
COSTA MESA, CA 90210 ntations
. 3 .
M . n d r rl 7 t V4 M S | ORI voie Filter by [h
- a_ppl gaep O,p ,I eles CUSTOMER INFORMATION Naggustommmm E:ff?;:ﬁm
‘resentations ocus Finance
Offlce _> proprletes de - Customer Name Project Blue Ewm 9
. | Address 184 Triple Street ;’:"Fd‘ gtzd:’ pelt
Classes documental res : City, Stals, 7ip Las Vegas, NV 026261420 ——
, _ T Special Permit.pdf
- S P C M v ?gretsr?éne E:"G-J;;;?MOQ
U ppO rt 8 et 8 : ORDER INFORMATION
Service/Product Description Unit Price Units Price
Call Center Headsets Model 982 $75.00 1000 $75000.00 S i s
Call Center Headsets Model 198 $100.00 20 $2000.00 ;
§77000.00 % leDeiad
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Architecture Design: schéma d’architecture

Other Web ‘ ICN Web
Clients Client 1
\ )
!
Native iOS 5 [ ) L T
Application (iPax ECM Visual Dojo Dijit Library
Search Teamspace
= | o[ roserme || " | Fournit I'U:
Q Content List ’ l (\:[ontent | l Workflow ) ) ViSion_neuse
= ¢ — e — | - Fonctions
O v v - Actions
- Agencement
ECM Objective-C Model ECM JavaScript Model - Configuration plugin
I Request I I Desktop I Request Desktop Teamspace

Search

Repository Work list

| Repository | | Searu

ECM Mid-tier services

Connectors

Fournit les services
intermédiaires pour:

Plugins

) CM8 Java AP 0D Java API pgJavasr [l . Seache | | EDS Piugin
> - Des visionneuses
CT) - Des accés externes
O 1 IBM IBM { External Data | - Des filtres / |
CMIS- Content Content (ngg'ce  traitements sur services
compliant Analytics Collector | bultoutside | eXistants
Repository J Server Viewer i Nexus) |

28, 29 et 30 aotit -
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Architecture — Activation d’applications personnalisés, métier.

e a‘md Quarterly S nd Events and Mergers and Contracts/ vendor [0)]
portfolio annual business B @
. conferences acquisitions management +
management Tev1eEws ©
... @ ... —— . —————————— . ——————— — Q
My Documents Simple document Standz.nrd Publication Case exception qE)
replacement sharing opemtng management handling =
procedures
= \ 4 \ 4 \ 4 v \ 4
- P d ' ~
o ECM Web client Ul
5 Collaborative content Sodal content Workflow/ review and
Advanced search
management management approval
[ N
Design and Management
Self Template Roles and S
s : - Preferences Customization
Provisioning Design Security
ECM services
i
| CM8 Java API P8 Java API OD Java API CMIS 1

CMIS
Repository

28, 29 et 30 aotit -
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Personnalisation, extension du poste de travail

= Agencements (layout) personnalisés
— Dojo dijits personnalisés, développés,
— Menus et barre outils spécifiques

= Plugins
— Intégration ICA
— Intégration Classification module

— Autres: fournis soit par IBM ou par des partenaires ou développés dans le
cadre de projets, p.e.
 Visionneuses spécifiques
« Connexion MDM
» Rapports, graphes Bl
« Case Management (lancement, traitements, gestion des exception,...)
* Records manager

28, 29 et 30 aott -
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Agencements Optimises pour des roles difféerents

IBM ECM Client

= Dojo Layouts

& Home ~ @ Focus Corp Finance ~
4 V4
o | ses et wror — Créeés par des développeurs
=y ruLuS GUIp Fiance = e
o Check Out Jons Properties = I
+ 3 Customer Contracts 1 ava Crl pt
+ 3 Invoices = Focus Corp Finance b Presentations Document Title:  AST Piano.ppt
+ [ Photos Name - | Lat g . nan [}
PsE———— | | e ; — Utilisent les Dojo dijits d'ICN
” B Amazing Cards ppt ‘ Added By: rhowarth , , . A
| Added On: 101972011 1:38 PR
by Aosons s | e e — Déployés aux utilisateurs / réles, au
New Search @] Atlanta TEC.ppt | Modified On: 10M2/2011 11:38 PH . . .
B | | B cores niveau de la configuration ICN
All Searches 1) Better Investing ppt |=|
| Is Checked Out:
Better Investing ppt |
= Is Current Version: 1 &k . .
" | ome  ~ ocus Corp Finance ~
Cycle World ppt Major Version: ™
* Work Bl EBO Netwarks.ppt Minor Version:
| Size: Refresh Add Document New Folder Check Out Actions ~ - Browse
+ {# Contract Manager B JKEnterprises.ppt | : ;
+ ) Contract Reviewer [ Numbers Test 2numbers |4 Mime Type: Focus Corp Finance » Presentations =1 [ Focus Corp Finance
| Sampls Document +| [ Customer Confracts
+| 3 Invoices
B| Slougn Trading ppt Hame + | LastModifier | Date Last Modified Maj 63 Photos
<[ i I ; A&T Piano. ppt thowarth 1019/2011 11:38 P i /(3 Presentations
B Amazing Cards.ppt rhowarth 10/19/2011 11:38 PM | +| (3 Templates
B Amazing Cards ppt thowarth 10/19/2011 11:47 P | 2} B dalustions
| +] C3 Working
E1  Atlanta TEC ppt rhowarth 10/19/2011 11:38 PW |
0 4 | L8 13
E1| Better Investing.ppt rhowarth 10/19/2011 11:38 PW |
|
[E1 Better Investing.ppt thowarth 10M19/2011 11:46 PH | - Document Information
Better Investing.ppt rhowarth 101192011 11:44 P :E = - s
o | roperties =
Cycle World.ppt rhowarth 10/19i2011 11:45 PW | = R e i
o ocument Title: T Piano.ppt
E1| EBO Networks.ppt rhowarth 10/19i2011 11:46 PW |
JK Enterprises.ppt rhowarth 10/19i2011 11:45 PW | System Properties = |8
||  Mumbers Test2.numbers rhowarth 11/22/2011 9:05 FM | Added By: rhowarth
[w Sample Document rhowarth 11/26/2011 6:22 PM | Bckded o AT S
i Modified By: rhowarth
E]  Slough Trading.ppt rhowarth 10/19/2011 11:46 PW =
= Modified On: 10/19/2011 11:38 P
B Slough Trading.ppt rhowarth 10/19/2011 11:46 PW
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Plugin External Data Services

* Mécanisme d Extension standard .
- App“CabIeS sur I’ajOUt de doqument, CheCk in’ The values thal you erfer for the document propedies can be uzad 1o find the documant later
modification, recherches, mais également sur les g
workflows -
= Exemples ] Majoe versin
— Listes externes oo
— Dépendances entre valeurs (P.e. pays, _
départements, Villes) S ;
Docurment Tide EBD Imvolce. docx

— Positionnement de valeurs par défaut,
dynamiquement

— Validation, controles de formats

— Propriétés dynamiques (Cachées/affichées &

Lecture/modification)
Construisez votre EDS

— Construisez votre web service ERP/CRM/DB/...

JAVA, .Net ou autre
— Service de Communication JSON

ICN envoie une action, classe ID, nom utilisateur,

valeur de propriété,...

Le service retourne les valeurs, le status, etc.
— Heébergez le service sur le serveur web J2EE, ou IS

Configurez ICN

— Spécifiez le service URL dans 'admin Web ICN

28, 29 et 30 aotit -
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*Branch Ofice Las vegas
Tolak Cosl

Tiolal Undts

\

MDM
W

PeopleSoft w

SIEBEL

K
I
In
.||l
LU
=




IBM SolutionsConnect 2013

L'IBM TechSoftware nouvelle generation
Records et Retention Management
= |BM Enterprise Records

— Simple, Ul basée sur des réles & framework ICN

— « Disposition sweeps » intégrés dans l'interface d’administration
— Déclaration manuelle de Records disponibles dans I'Ul

IBM Enterprise Records

L

File Plan

~ [ File Plan

3 _catWithFolder deep down
3 E‘;i _CatWithFolder in first level
v [ _chi1

(] E _cnguyenhasMoAccess

3 _destroywithScreening

3 E‘;i _specialMoAccessCategory
)

» g 111

] T 1111111111111

v g 123123

v [ 666

» [ aa

b [] aaatest

» [E] aaCategory

b [5 aCategory

» [ aJLWTopRC

3 Ajouter une catégorie d'enreg

28, 29 et 30 aotit -

Refresh

*q

2 8 8 8

Add Record Category Actions -
Name

Ei _catWithFolder deep down
_CatWithFolder in first level
B _cnit
_cnguyenhasNoAccess
@ _destroywithScreening
_specialNosccessCategory
B ea
11
Ei TEEEPT R PE R R PR T
123123
& ess
[ | aa

Id
_catWithFolder deep down
_CatWithFolder in first level
_chit
_cnguyenhasNoAccess
_destroywithScreening
_specialNoAccessCategory
g4

111

THEE TR TR T
123123

666

aa

Aggregation

RecordCategory
RecordCategory
RecordCategory
RecordCategory
RecordCategory
RecordCategory
RecordCategory
RecordCategory
RecordCategory
RecordCategory
RecordCategory

RecordCategory

Reviewer Disposition
paadmin 1]
pBadmin

pBadmin

pBadmin

pBadmin

cnguyen

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator
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Plugin IBM Classification Module

Classification Demo

Add and Classify Document Add Document Refresh Mew Folder Properties
- ECM
[ FIRC W arkfl ows Actions
4 IBM Global Financing
. EiCh

b Invaice

’ Legal Hame 4+ | Modified By Modified On

[ Products
FIhdZr Wiork flaws pEadmin 1a52011 1:43 P

[ Fuhlizh Templates ) . )

) 1B Glabal Financing piEadmin Q2201 2 955 AM
[ Published
. I oice piaadmin Tidr2012 10054 AW

r Semiconductors P e . :

, SOA .L_I__e_g_sll _________________________________ ; pEadmin QP21 5201 2 3:558 Al

b Salufions Products piEadmin T A2013 322 AM
Publizh Templstes piEadmin 12071 1:35 PM
Published pEadmin 10852011 1:35 PM
Semicanductors pEadmin Q2102012 9:59 AW
S0, pEadmin Q2102012 959 A
Salutions pEadmin Q21201 2 959 A
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Plugin IBM Classification Module

Add and Classify Document

The values thatyou enter for the document propedies can be used ta find the document later.

- General
* File name: |\\El.148.51.1EIB\FiIer-ﬂlA\Dequb"-,Fc:rNuga‘-,lEIM Froduct:  Browse.. |
* Bave in: IBM Glahal Financing Click for mare suggestions...
What do you want to save? Local document -
v Majorversion @
* Properties

Class: | Document

Docurment Title: @ cus_citibank_en.pdf

Claszsification: 3

Record: (3

Add Cancel
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Plugin IBM Classification Module

Add and Classify Document

The values that you enter for the docurment properties can he used to find the document later.

~* General

* File name:

|"-,"-,9.148.51.198'\,Fi|er4A\Dequb\FDrNDga\IBM Froduct: Browse.. |

* Bawe in:

1BM Global Financing

Click for more suggestions...

What do you want to save?

~* Properties

Local document -

v hiajorversion (7

Class: Document

Click far more suggestions...

Dacument Title:

2 GFE030Z0USEN. pdf
Classification: @ | y5160 Click far mare suggestions...
Record: (7 Mo

28, 29 et 30 aotit -
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L'IBM TechSoftware nouvelle generation

Plugin IBM Classification Module

Add and Classify Document

The values thatyou enter for the docurment properties can he used to find the document later.

- General
* File narme: |\\9.1 48.51.198\FilerdA\DevPubiForMogay Bk Product: Browse...
* Savein: IBM Global Financing

What do you want to save? Local document =
v Majorversion 2

~ Properties

Class: | Document

Document Title: 3 GFS03020USEM. pdf

Classification: 3

Recard: 7

28, 29 et 30 aotit -
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Click for more sugogestions..

Sunnested options:

| 1. 1BM Global Financing
1.18M Glohal Financing
2. LegaliLicenses
3. Legalivarranties
4. Products/DB2

a. Legalidgreements

Add Cancel
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L'IBM TechSoftware nouvelle generation

Plugin IBM Classification Module

Add and Classify Document

The values thatyou enter for the document propedies can be used ta find the document later.

- General
* File narme: |"-,"-,9.148.51.198'\,Fi|er4A\Dequb\FDrNDga\IBM Froduct: Browse.. |
* Save in: 1B Global Financing
What do you want to save? Local document -
v hiajorversion (7
- Properties
Class: | Document Click for more suggestions...

T Suggested options:
Documnent Title: &) GFSO3020USEN pof oa a

‘ I Document ‘ v|
Clasgsification: 3 1 Dosument
Record: 2 2. Email
. 3. Invoice

Add

28, 29 et 30 aotit -
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Plugin IBM Classification Module

Add and Classify Document

The values thatyou enter for the document properties can he used to find the document later.

* General

* File narme:

* Save in:

What do you want to save?

* Properties

Class: | Document

Document Title: 3

Classification: 3

Recard: 7

28, 29 et 30 aotit -

I'\'\EH48.51.19B"-,FiIer4A'\,Dequb'\,FDrNDga'\,IEIM Product: Browse.. |

|IBM Glahal Financing
Local document =

v Majorversion @

Click for more suggestions.

GF303020USEM. pdf

WETED Click for more sugoestions. .

o Sugnested options:

1.¥5160
15160
2 AT180

. 3.LR100
4 LR100
5.500038

‘v|

ancel
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Admin web

IBM Administrative Console for Content Engine A CEAdmin -
| ] | ] [ ] — .
= Disponible depuis |2 o
Save All
I tie de P8
P8Domain
5 . 2 « {9 P8Domain @ PsDomain {3 Initial Site
. ., - Global Configuration Close Refresh Delete
= Fonctionnalités i Ol
v Administration
y d . " t t- R Fixed Content! Inival Site
d a I I IInIS ra Ion » Connection Po _
. . X Isolated Regio senera Properties Trace Control  jAudit Disposition nter B
disponibles + - panase con
- Sites Import Settings
L 1. 4 > B 1
3, Initial Site s s > < - ocasins - o o5 o
u S u a rese n Tune the pruning of audit events in the audit10g (the Event table) in accordance with audit disposition policies, Learn more PN
» {gy Costames:
’ Object Stores Use settings from: P8Domain: (2
Configuration source: (2)
en C/S. Configuraton source: @ —_ ;
8
Enable Audit Disposition: (2)
Batch Size: @ 101 items
Query Size: () 101 items
Disposition Wait Interval: (2) 31 seconds
Lease Duration: (2 301 seconds
v
< >
Messages:

28, 29 et 30 aotit -
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L'IBM TechSoftware nouvelle generation
Case Manager 5.2

Utilisation de la technologie ICN: Amélioration de l'interface utilisateur, Configuration des
pages assistée dans Case Builder.

Bénéfices immédiats liés aux réalisations et nouvelles fonctionnalités offertes dans ICN

— plugin,
— teamspaces,

IBM Case Manager

2 Intgpeadmin ~

— multi-selection E ——

drag&drop,

— affichages des

versions,

Add Case ~

Search:

Added On

— sécurité d’acceés,

— commentaires
sur les documents,

BIG6/2013 ]

Search Advanced Search

— décompte des

downloads,
— utilisation de

28, 29 et 30 aotit -

filtres,

Title

LM803_Candidate_000000110001
LM803_Candidate_000000110002
LM803_Candidate_000000110003

8/6/2013, 12:35 PM - The search returned 3 items.

3 #solconnect13

Added On

B/6/2013, 5:41 AM
B/6f2013, 9:42 AM
B/EB/2013, 1232 PM

Case State

Working
Warking
Working

Candidates 803 | Associate ~

Modified By

Intgpeadmin
Intgpeadmin

Intgpeadmin

e

Modified On

8/6/2013, 9:42 AM
8/6/2013, 9:42 AM
8/6/2013, 12:32 PM




7) IBM Case Manager - Mozilla Firefox =]
File Edit Miew  History  Bookmarks Tools  Help

| u IBM Case Manager IT |

6 hg-winaddonl4b,usca.ibm, com: 080 navigator/7desktop=icm c | |EI - Google 2 | ‘ ﬁ‘ ‘-’_. . |-

IBM Case Manager 2 Intgpeadmin ~

E Cases Work &l Case BV601_case1_000000100001 BYT601 |role1 ~

BY601_case1_000000100001 | modified: 8/9/2013,1:10 PM | casel

& [ &

Comments Add Task Add Custom Task ~ Split Case ~ Save Close
' propBool
Documents Tasks Histary prop
propDateTime
e S e . = BIZ1/2013 || 1:45 PM 9
propFloat
Home
11222
Account Requests propint
Modified: Intgpeadmin B8/11/2013, 11:03 AM
2,222
: | Release Forms :
Modified: Intgpeadmin | 8M1/2013, 11:03 AM propstring
strings
= resume.jpg
G s Inst e B
Preview
Download
Download All
7
s c Properties
Comments 38, 2043, 1:09.00 P - Aug 9, 2013, 2:535:00 P —
Print
GhiscicOut L R L
Send Email 3
Export FERE] "
Mg 1:00 P 1:92 Png 104 P 1:96 PIX 1:18 P 1:20 PV 1:22 PV 1:24 PV 1:26 P 1:28 PM
Remowve from Case
r Bv601_case1_C
= Created on i 3,|  Cut @l (]
m taskAuto taskAuto: 8/9/1 3, 1:09 PM - Hot completed
e Started on S/9M13, 1:09 PR A L
F O taskDis taskDis: #4913, 1:10 PM - Hot completed
Started on SSM3, 110 Pha 1

Sr201 3, 2:32 PM - The 0000001 00001 folder returned 2 tems.
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Architecture Design: schéma d’architecture

Other Web ‘ ICN Web
Clients Client 1
\ )
!
Native iOS 5 [ ) L T
Application (iPax ECM Visual Dojo Dijit Library
Search Teamspace
= | o[ roserme || " | Fournit I'U:
Q Content List ’ l (\:[ontent | l Workflow ) ) ViSion_neuse
= ¢ — e — | - Fonctions
O v v - Actions
- Agencement
ECM Objective-C Model ECM JavaScript Model - Configuration plugin
I Request I I Desktop I Request Desktop Teamspace

Search

Repository Work list

| Repository | | Searu

ECM Mid-tier services

Connectors

Fournit les services
intermédiaires pour:

Plugins

) CM8 Java AP 0D Java API pgJavasr [l . Seache | | EDS Piugin
> - Des visionneuses
CT) - Des accés externes
O 1 IBM IBM { External Data | - Des filtres / |
CMIS- Content Content (ngg'ce  traitements sur services
compliant Analytics Collector | bultoutside | eXistants
Repository J Server Viewer i Nexus) |

28, 29 et 30 aotit -
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Architecture Design: mobile

= L’application mobile ICN est construite pour la technologie iPad
tournant sur I0S5

= Elle a été développée pour fournir une apparence similaire a
I'application web / navigateur : elle s’appuie sur les méme services
middleware et via un modéle écrit en Objective-C natif similaire au
modele JavaScript utilisé pour I'application cliente web

= La premiére version ne supporte que les cas d’'usage simples
suivants:

— Navigation
» Navigation dans les structures de dossiers P8 et OD

— Recherche
. (F;ossibilité d’accéder aux modeles de recherche stockés dans CM8, P8 et

D
— Ajout de contenu via la camera et la librairie de photos dans les
référentiels CM8 et P8

» Les EDS (External Data Services) sont supportés, aussi les listes sont
accessibles via un poste de travail et via iPad..

28, 29 et 30 aotit -
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Architecture Design: mobile

Yo

AT 1137 AM

Focus Corp Insurance

Name + Modified By Modified On
Folder
Email Messages ISTORY@US.IBM.COM 5123112 8:17 PM

Photos DAMORRIS@US.IBM.COM  5/22/12 2:17 PM

Presentations DAMORRIS@US.IBM.COM  5/22/12 2117 PM
Teamspaces

Teamspace Tempistes wi ATET 3G 6:56 AM
Select Photo
Working Back Presentations

A&T Piano.ppt

E

Atlanta TEC.ppt
Microsoft PowerPoin

g

Better Investing.ppt
Microsoft PowerPoint Presentatior

Cycle World.ppt
M ft PowerF nt Presentatior
EBO Networks.ppt

Microsoft Pow nt Pr ntat
10D 2012 1989 Morris.pptx
M ft PowerPoint Presentatior

Ciontebboxtuiint

Focss F

e JK Enterprises.ppt

Foous ieaihcas Microsoft PowerPoint Presentat
et Slough Trading.ppt

ERA Caren Miaaicpos ™ pcumant Titie Microsoft PowerPoint Presentatior

Prigsical theragy tasdny Smith Corporation.ppt

Mi ysoft PowerPoint F entatior

(=5

T Tech Masters.ppt

=l
=l
=l
| |
=l
|4 )

e ] il g

Onste imeSgEncd ATy v Gerald Gant
Gy Musrese
Pelsrnt w1 Ch2n4asazeT
Tax 10
S2ETHMIT
[y e— vy Mdendifin:
CGRBZSETR

o Sefreed L}
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iPad = 5:48 PM

IBM ECM

Home B P8VMCMTOS -~ I:CIVELR Search

iy + ©

Name Date Modified Modified By Version
Auto Claims | 4/30/2011 12:36 PM p8admin
Benefits Management 7/15/2011 11:12 AM p8admin
CodeModules 4/21/2011 2:53 AM p8admin
Focus Finance 4/21/2011 10:12 AM p8admin
Focus Healthcare 6/19/2011 9:28 AM p8admin
IBM Case Manager 7/15/2011 10:14 AM p8admin
Integrated Justice 4/29/2011 5:15 AM p8admin
Onsite Intelligence Gathering 10/25/2011 7:49 AM dave
Polestar 5/1/2011 1:29 AM p8admin

W. Not defined 10/27/2011 10:30 AM dave 1
Not defined 10/25/2011 10:46 AM dave 1



iPad = 5:48 PM

IBM ECM

Home B P8VMCMTOS -~ I:CIVELR Search

iy + ©
Name Date Modified Modified By Version
Ao Clalins ME  Add File Cancel ~ Add
Benefits Management 7M1
Use Camera ON
CodeModules 4/2 . . :
Major version m [o]
Focus Finance 4/2 ks Ele
Focus Healthcare 6/1
Select Class
IBM Case Manager 71
Integrated Justice 4/2
Onsite Intelligence Gathering 10
Polestar 51
‘:?:i Not defined 101 1
%,  Notdefined 10/ 1




iPad = 5:48 PM

IBM ECM

Home BN P8VMCMTOS - [EleRcy] Search Adjudication Report

Arrest Record Report

Top
Name Date Modified Benefits Questionairre
Auto Claims Y Add File Chargeback Document
Benefits Management 71 Claim Form
Use Camera
CodeModules 4/2 ) . Continuing Claim Form
Major version
Focus Finance 4/2 Corrections Document
Choose
Focus Healthcare 6/1 Correspondence Docu...
_ Select C
IBM Case Manager 71 Correspondence from ...
Integrated Justice 4/2 Correspondence to Cu...
Onsite Intelligence Gathering 101 Court Appearance Order
Polestar 5/1 Dispute Form
%,  Notdefined 10/ Email
%,  Notdefined 10/ Evidence

Evidence

Expertise Form



iPad = 5:50 PM

IBM ECM

Home B P8VMCMTOS ~ R:ICI\VEEE Search

Top + O
Name Date Modified Modified By Version
Auto Claims & Add File Cancel ~ Add
Benefits Management "

Use Camera _on D
CodeModules 4/2 ; .
Major version m

Focus Finance 4/2 Chocee Bl
Focus Healthcare 6/1

Intelligence
IBM Case Manager 7"

Document Title
' [Physical therapy facility

Integrated Justice 4/2
- Clinic Name
Onsite Intelligence Gathering 101 [Gerald Gant
. Case Number
Polestar 511 |Cl1264684227
" Tax ID
i"_ Not defined 101 [52-8754217 1
% Notdefined 10, dentifier 1

|CG8825678




iPad = 5:50 PM

IBM ECM

Home B P8VMCMTOS ~ R:ICI\VEEE Search

Top + O
Name Date Modified Modified By Version
Auto Claims & Add File Cancel ~ Add
Benefits Management "

Use Camera _on D
CodeModules 4/2 ; .
Major version m

Focus Finance 4/2 Chocee Bl
Focus Healthcare 6/1

Intelligence
IBM Case Manager 7"

Document Title
' [Physical therapy facility

Integrated Justice 4/2
- Clinic Name
Onsite Intelligence Gathering 101 [Gerald Gant
. Case Number
Polestar 511 |Cl1264684227
" Tax ID
i"_ Not defined 101 [52-8754217 1
% Notdefined 10, dentifier 1

|CG8825678
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En resume

= De nombreuses fonctionnalités valorisant votre activité
metier.
— GED traditionnelle, processus métiers
— Gestion collaborative et sociale
— Contenu accessible en client web / mobile
— Unification des acces (CM8, CMOD, P8 ou autres non IBM)

= Planifiez vos mises a jour pour en bénéficier rapidement

= Construisez vos nouvelles solutions sur la meilleure
plateforme ECM du marche.
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Questions
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