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ISSC Apps

Sheila O’'Hara

Sheila O'Hara
AVL Team Leader ICS France - Certified IT
Specialist and Social Softeware Solution
Specialist
TeT622 | 1-33-1-4941-T622

B | am available

Xavier Rissot

sheila.chara@fr.ibm.com
1 Place J.B Clement,
Moisy-Le-Grand 93381
France
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Xavier Rissot

WebSphere Portal Consultant, IBM
-.‘ Software Services Collaboration
F

03774 | 33-1-6875-37T74
HE Je suis disponible

]

xavier.rissot@fr.ibm.com

17 Avenue De L'Europe,
Bois Colombes Cedex 92275
France
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Agenda

= |ISSC & le Programme AVP
= Les Apps
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IBM Software Services for Collaboration

= La mission d'ISSC est prioritairement I'expertise SWG du déploiement
réussi et de l'utilisation efficace des produits de Collaboration
— Consulting, Analyse et formation
— EXxpérience reconnue
— Compétences a jour
— Couverture mondiale
— Contact privilégié avec les labs et les développeurs
— Contact privilégié avec le support
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We Support All ICS Products & Platforms

= |IBM Connections

= |IBM Sametime

* |BM Lotus Quickr

= |IBM Lotus Notes & Domino
= |BM Lotus Symphony

= |IBM Web Content Manager
= |BM LotusLive

= IBM WebSphere Portal

= Et plus ...
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IBM Software Accelerated Value Program

Une offre de services modulable qui s'adapte a vos besoins

= Un accompagnement préventif
— Planification, mises a jour et migrations
— ldentification et prévention des problémes
— Alertes et problémes critiques potentiels
— Echange de meilleures pratiques

= Le partage de connaissance et d'expertise
— Des interventions sur site

— Des ateliers techniques, de I'encadrement ou encore du
conseil personnalisé

— Des événements et séminaires

= La gestion des incidents
— Coordination de problemes complexes
— Reporting et analyse de tendance

Le pont entre vous et IBM — Suivi d’incidents et escalade
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Aide a la maitrise du cycle de vie des
logiciels IBM

= Mises a jour facilitées

= Déploiement accéléré

= Logiciels optimisés

= Croissance maitrisee

= Limitation des risques...
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AVP en quelques mots

= AVP = offre multi-brand = Un seul point de contact
= AVL = Leader, coordinateur = Accés aux spécialistes
= AVS = Expert logiciel produit

= Assistance sur site et en
remote

= Assistance préventive
= Partage de connaissance

= Accéleration de la résolution
des incidents

Offre modulable
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LES APPS
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Bénéficier de votre plateforme Social Business dans plus d'endroits et de
facon plus variee

I Libérer Ia connaissance

I Favoriser I'adoption
I Intégrer les données
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IBM Connections
Community Insights

IBM Connections
Touchpoint

IBM Multimedia
Libraries

IBM Connections
Social Q&A

o
4
|
@
3

IBM Content
Migration Factory

IBM Expertise
Locator

LIBERER

IBM Domino
Onboarding Manager

INTEGRER NTEGRER FAVORISER FAVORISER FAYORISER
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4 > http ://www.ibm.com/ & Q. Did you mean sidecar?
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IBM Connections Social Sidebar

J Permets aux utilisateurs Barre de contenu draion  Applications  Centre de recherche  Cen
d’accéder et de partager du

! . Social pour IBM \\
contenu Connections depuis N\

n'importe quel page web. Connections

R wpadmin
* La barre de contenu peut étre

intégrée dans quasiment toutes
les pages web.

ymmunity Banking Applications

_ . Dennis Michaels a posté un message pour
;,. VOus.
(SN 7est SideBar

= Les utilisateurs peuvent alors Sur quel sujet travaillez-vous ?
mettre a jour rapidement et ey
. =R dati 0)-C ta 0
facilement leur statut - Nt ) - Commesisires 1) 2
Connections. e
- _ Personnes et contenu suivis R FrOs- RS Tesimtorvast
= Les utilisateurs peuvent aussi e " |
“bookmarker” et partager les Mises a jour de statut L
y. . . [ (o) = fi
pages web pendant qu'ils Action requise e i ——. -
nawguent. Frank Adams Smarter Testing
= Dispo sur Greenhouse WX Partager e
{’} Communautés (=] Recommandations (0) - Commentaires (0) 1
“ Signets + rm Anti money laundering s¢
 § 15
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Fonctions offertes

= Mise a jour du Statut & formulaire de partage
— Poster des messages sur votre mur, vers une communauté ou le mur d’'une autre personne.
= Lecteur du flux d’activités (ActivityStream)
— Recevoir les mises a jour de votre flux d’activités
*  Vues multiples (action requise, suivre, notifications, mentions...)
— Template HTML pour 'affichage des nouveautés.
— Notifications visuelles pour les nouveautés de votre flux.
— Options de filtre
* Correspondance positive ou négative
* Partype d’événements
* Par auteur / acteur (= cacher les nouvelles dont je suis I'acteur)
= Apercu de Communautés
— Affiche la liste de vos communautés
= Signets
— Affiche la liste de vos signets.
— Ajouter un nouveau signet.

28, 29 et 30 aotit -
3 #solconnect13




IBM SolutionsConnect 2013

L'IBM TechSoftware nouvelle génération

28, 29 et 30 aotit -
¥ #solconnect13




IBM SolutionsConnect 2013

L'IBM TechSoftware nouvelle génération
IBM Connections Direct Messaging

. Facile, simple, envoi de

messages privé entre § M Comectons  * Seard a
utilisateurs sans quitter
Connections I'm Following
. . : L i Gt e e i o1 sond & privale messaoe o you | Today af 139 s
™ NOtlflcathnS de nouvea UX Vigw Updales bor people and ings you B Bllowing, and resporad B your conlent o
messages 1 have shared the working document
[ | with you about the Austin
= Pas de serveurs, ni de logiciels [ "o et g conference, however, please go
, . ’ , . : o S | | back and forth via private modes so
supplémentaires nécessaires g: S oo w1 Bk ook o yot
I hawa shared Hha wonking decumaent with you aboul Be AuSn conlsronca, howaver, pleaso gi :
[ ] D Iﬁé rent de Con nectlons M al I < lai®h via privale modos 80 that we don laak informabon yel | FAuddd & Ry
Tosdary ot 339 PM This 1s great. Thank you for keeping me
. . nfarmed,
= Disponible sur Greenhouse e
PERRT] ok Adares seeta private massage o you sy | lmar
-% Mew privale messags Recani mapsages Fom wamo user
' ey T ldy =

Pt Dyrngnl 2013-05-14TH3836 1702
Pleate have 8 look ot Bhe details we 876 working o oW,
E Fasd Bt donl pulblish this jusl yel Thars i@ & foemal plan
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LIBERER LA CONNAISSANCE
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IBM Connections Social Q&A
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IBM Connections Social Q&A

J Permets aux utilisateurs d’obtenir et/ou de réutiliser
des réponses a des questions posées aux experts de
I'entreprise

= Dirige les questions vers les « subject matter experts »

= Enregistre les nouvelles questions et reponses pour
une réutilisation future

= Réponds aux questions de fagon instantanée dans la
plupart des cas

. 29 et 30 qoft - '
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IBM Conmections Ilome Commurities -

Ask a Question

¥YWhat consumer electronics frends emerged from CES 20117

Yhat must-know highlights are there at CES 20117
What was the biggest surprise from CES 20117
What are the coolest things from the 2011 CES?
What are the must-see's at CES 20117

emerged in 2011 CES?

20117

Apps -

wWhat will be the most popular consumer electronics item of 201 1°

Electronic MusicWhat interesting genres of bass electroinc music

What are the business sustainability trends that will emerge in

What home electronics trends emerged from CES 20117

Add Question

b

unsorted_bookmarks
willlam_harris A testagain

Cloud =t

M test from native ui

WrOWS ErSELS Ibm com

-~ People ¥
e e T
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Proposed people and Communities

Amadou Alaln -

What consumer electronics trends emerged from CES 20117

Lastyearwas & blast & 1ot of whalwas shovwn a3t wear, was sl too ftunstic for 2000, 5o what sgems 1o
be the emaming frends in the Consumer Elecironics, Gadget Applications space at CES

People we'll ask  Fiel peaple

)

-

EEMED

Mali Yo Senior Markeding Manager, Consumer Blectronice

ARswars{12)  Relewance (5% Possibiny to answer (22%

Lars Roharbarg Salkes, Home Elecironica
ANSWErEE)  Relevancs (B5%) Possibiity to answer (20%
Herb Medway Market infelligence, Consumer Maroet
ANSWETSH]  Relevancs (95%) Possiblity o snawer (55%
Gall Chao Head of Development, Conswumer Elecironics
ARSWEracd)  Relevancss (904 Possiblity o answes [5T% )

Samantha Daryn Communication Specialist, Gicbal
ANSWErs(S)  Fslwyancs (B0%) Possibslity o answer (S5%

Communities weTl ask

Du;utal Home A comimunily b0 being Iegeihar davelopens, endinsars and

e o) ressarchers in home eleclronics bo share and dizouss on kaleal ..

Releyance (W) Acheensss (S0 )

Elecironics Hornzon Welcomsll Electronics horiman s all about

| {'\r} emergng and futune rends, iechnologes and busmess isswes on

¥

Releyance: (B2%) Actvencss [T0F%)

DRt shio Bis aoain
Back Post Cuastion
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IBM Expertise Locator

il ATAT 4G 11:01 AM 7 G EalCATET 46 11:01AM 7 &

G - GV

Brandon W. Moor
Global Sales Executi
Cloud Computing
IBM Certified

IBM Systems & Tech
Group, Systems Soft

J Permets de trouver de fagon
intelligente et rapide les experts
sur un sujet, méme en My Favorite Experts
déplacement , Q

= Accéder rapidement aux
Business Model Innovatic

&

connaissances d’'un réseau

d’expert DALLAS TX, United SEEEEEE
N . s : 10:01 AM
" Peut etre person nallse pour Cloud Analytics Email is best form of Remove from Favorites

communication with

rechercher et analyser d’autre
sources existantes

= Trouver facilement des experts IT Transformation
depuis des sources variées
Manager, Cloud Solut

= Disponible sur les navigateurs et IBM Systems & Tech
terminaux mobiles (iOS et Software as a Service Gl Sy Sofl

\ RESEARCH TRIANG
Andr0|d) NC, United States - 1

Infrastructure as a Servic
Thank Expert
Amy C. Freeman
A\ Global Sales Prograr

Share

Platform as a Service

Add to Network

View all experts

Follow

Joseph J. (J.J.) Lo

Global Cloud Compu Cancel
Executive

1BM Systems & Tech
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Welcome Search for experts:

Enter search terms to find an ICS Software Sales Q,
expart. Additionally browse
keyword categories below
select from a list of popul

kaywords.

960 results - Top 20 displayed

'\ Carter, Sandra A. (Sandy)
! Vice President, IBM Soclal Business Evangelism and Sales
IBM Software Group, Worldwide Sales

Popular keywords

About IBM Expertise

IBM Experiise allows IBMers to search for
othar IBMers based on their expariisa. This
page Is a shor-term solution. These saarch
capabiliies will be integrated into our intermal
varsion of IBM Connactions. Try the mobile
app version of IBM Expertise, which is
avallable for both Android and 105.

SOMERS,NY U
Assiztant: Megan

Keyword category:
Select Category... H

Keayword: Benitez, Lul
Sr. Product Ma
Connections
IBM Certified

IBM Software G
HATO REY, PR
I usually work fr —
my Connections

Select Keyword...

Tumnage, Je
IBM Collaborat
IEM Sales & Dis
ATLANTA, GA

Experience
IBEM Certified
IBM Saoftware G
CAMBRIDGE, B
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FAVORISER L’ADOPTION
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| \\ IBM Connections

Community Insights

\
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IBM Connections Community Insights

] Cette solution accroit la

connaissance des propriétaires de
communautés pour leur permettre
de mieux appréhender les
personnes, le contenu, les activités
et les réseaux en ceuvre au sein de
leurs communautés

Basé sur des travaux de recherches
intensifs portant sur les
communautés web et leurs leaders.
Mise en ceuvre d’'une analyse
sociale ayant pour but de répondre
aux questions des propriétaires des
communauteés

28, 29 et 30 aotit -
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) o Couniries

9 "

| 100 LA I
S000mi

Buidneds poos

Zoom i Help & Tips

United States: 169 mambars

Suggoesiad intorprataticn & use: Email paopie from peogio in a particular
geographic region. To do 3o, view Bhe ‘ple charf and dick on any pie slice. A member

lis b tho soalecied goaaraphic reglcn will appoar. Click Ba 'amall link af th tog and
an email message will open, avlomatically populaied with all e email s0aresses Fom

e il

Mombera® buiiness diviilons

|1 A

CELSA 15

A

GES.

TG St

Iocen in Heolp & Tips

Sugpersted interpratation & wee: Emall poople in a particular businass division To

do 80, dick 0 Any ple slice in e pes chart. A member list for the selecled business

division will appear, Clck the ‘amail’ link al Tha kp ar

nppear,

vl @ st of emall addronsen will

Membaership

# Change ) Terute debibutian

—1—e—0 3
451 449 451 451

DL

o
433

Zoom in

- O o
433 432 451

ok
oL

Manager vs, Nom-manager

Zoom in Help & Tips
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Detailed metrics
and analysis Community Reporting
suitable for power Insights App Tool App
users of metncs
reports

Connections Connections
Good basic metrics 4 x product 4 x product
reports available to community general
a wider user group meftrics metrics

Reports produced Reports produced
for Communty for Business
Owners/Leaders Executives
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IBM Connections Touchpoint
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IBM Connections Touchpoint

J Permet d’offrir un point d’entrée
interactif a Connections et augmente
I'adoption de la solution

= Facilite 'entrée et I'utilisation de
Connections

= Gestion du user’s agreement

= Garantie la pertinence du profil
utilisateur

* Augmente I'appartenance aux
communauteés

28, 29 et 30 aotit -
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|BM Connactions

-~
tilrse |

|
R ET c (qairiar
HO LUAdS OCIUC

™
(D

It's great to see you want to join Connections!

The newt 3 steps will help you on your way, Together, we will
Create Build
Your Profile Your Metwork
Are you ready?
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IBM Multimedia Libraries
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!
=)

IBM Multimedia Libraries

= Les “Multimedia Libraries for IBM
Collaboration Software” vont

permettre a vos utilisateurs —
d’acquérir les compétences

nécessaires leur permettant

& Samesane Costacis
o Fiemds,

&) |.mr EaLACE s
o Wy Walgits

MR Saarch

WRIme
Corzas

Lessons

Tigles
¥ [ Lobus Mok Ik face

® [ Lotus Sameime Slian

* [ Wotes Calendar and To Dol

% Samioingg Con acts

]
j‘!.g 1A
25 by Wik
SIMML Search

= f=d e
LI =

t >
Sl Ejo] =

L fan

TR )

d’utiliser les outils Lotus o]

Lotus. Sametime. &
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What’s in each MML?

Motes

What's Included:

Two comprehensive courses
sMew To Lotus Notes 8
sLotus Motes 8 Documents
for Power Users

Ten lessons

sMavigate the Mew Interface
sLotus Sametime Client Basics
eMew Calendar Features
»\What's Mew: Motes Contact
Functions

What's Mew: Motes Mail
Features

sMew Settings and
Preferences Features

s nderstanding Replication

e The Basics: Email

sSatting the Page Properties
sGetting Started with Tables
eThe Mew Lotus Motes 8.5
Interface

sContacts, Calendar, Personal
Journal

sMotes Mail Features

More than 1,000 video
tutorials

Sametime

What's Included:

One comprehensive course
*The Power of Sametime
Five lessons

s Contacts

s Chat

»Voice and Video
sMeetings

e Sametime Advanced

More than 275 video
tutorials

Quickr

What's Included:

One comprehensive course
*The Power of IBM Lotus
Quickr 8.2

Four Lessons

s Getting Started

*Blogs & Wikis

s Quickr Places

s Connectors

More than 275 video
tutorials

Connections

What's Included:
One comprehensive
course

sintroduction to IBM
Lotus Connections
seven Lessons

»The Board

«\Widget Basics
sHomepage Widgets
s Advanced Commumnity
Features

s Activities

s Communities
»Profiles

More than 400 video
tutorials

iNotes

What's Included:
One comprehensive
Course

sIntroduction to IBM
Lotus iNotes
Thirteen Lessons

s sing Views

s Viewing Mail

= Sending Mail

M anaging Your Mail
sUsing the To Do Lists
«MNManaging Your
Calendar

»Sending Out-of-Office
Motifications

sUsing Rules
eSearching

»Working wWith Tables
«Scheduling
=Printing a Document
«FAQa

More than 400 video
tutorials

28, 29 et 30 aotit -
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INTEGRER LES DONNEES
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IBM Content Migration Factory
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IBM Content Migration Factory

3 Notre solution « Content Migration Factory” Web CMS: CMS:
offre une palette de connecteurs Vignette _ gﬁcumeptum
supportant les CMS majeurs et permettant g‘iigg‘?ge” Teamsite Opiftzﬂm
c(j:’importtgr danls les E[)rodu_its IIZM (WCM, Adobe CQ Oracle UCM
onnec ions) le contenu issu de ces Opentext Livelink Alfresco
systemes Liferay
1l est également possible de demander le Percussion DAM:
développement de connecteurs Tridion igleglonfOpentext
personnalisés pour les contenus provenant Orac!e UCM obe
de systemes non couverts initialement. Eﬁ;ﬂ;ﬁgge Collaboration:
Episerver Jclgﬁﬂu ence
CoreMedia
IBM Others:
- saQL
Quickr Exchange
Domino File system
Domino.doc Web crawl

28, 29 et 30 aotit -
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| . 1 IBM Domino Onboarding Manager &

E t JﬁF'!i
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IBM Domino Onboarding Manager

= Permets de migrer depuis les dernieres releases de Microsoft Outlook
& Exchange vers Notes & Domino

= Reéduit le colt du projet de migration

= Une approche prouvée et robuste garantissant le succes

= Possibilité d’étendre 'outil pour ajouter de nouvelles fonctions via une
API dédiée

= La cible peut étre un serveur Notes classique ou SmartCloud

28, 29 et 30 qoiit - : '
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CONTACTS
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Contacts ISSC

ISSC External Website https://ibm.biz/BdxTWm

ISSC External Community https://ibm.biz/BdxQcR

ISSC France http://www-01.ibm.com/software/fr/services/

AVP http://www-01.ibm.com/software/support/acceleratedvalue/

Loic Dubois

IBM Collaboration Solutions Services
Seller

801732/ 331-58T75-1732
Uszer is offline

Ioic. duboisq@ fr.ibm.com

17 Avenue De L'Europe,
Boiz Colombes Cedex 92275
France
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Q&A
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MERCI
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BACKUP SLIDES
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Social Sidebar
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Administration Applica

AN N

Banking Forms Banking Community

= On cligue sur I'onglet
pour afficher la barre
de contenu.

12 Bar—u

Mauris feugiat, juste-suseipit semper porta, ligula elit malesuadar

Latest News

& The vin yvang of financial reform
i :

7 Envoyé le 28 sept. 2012

]

[T S——

Business analvties for banking
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Barre de contenu
Social pour IBM

= Si il n'existe pas de Connections
domaine SSO entre les Bienvenue
SeI"VGU FS, I’utl I Isateu r r:;zl:;;iis connecter pour bénéficier de
devra saisir ses PO CAtRatoNr
identifiants et mot de Mot de passe:
passe.

Connexion
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Barre de contenu
Social pour IBM
Connections

g -

Sur quel sujet travaillez-vous 7

Personnes et contenu suivis

= Page d’accueil donnant
acces aux fonctions de la
barre de contenu.

Mises a jour de statut

Action requise

E Partager
ﬁ} Communautés

“ Signets +
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Ba rre de conten u itration Applications Centre de recherche Cen!
Social pour IBM \\\\
Connections k

= || suffit de survoler
] ] wpadmin
Ia Ilgne pour VOIr E ' Dennis Michaels a posté un message pour
. . B e v??eL.::r'Sﬂ‘eﬁar
apparaitre les mises ¢ ‘*
jour.

Sur quel sujet travaillez-vous ? L| Recommandations (0) - Commentaires (0)

-

Jo
e TR e 1

Dennis Michaels vous a suivi.

Personnes et contenu suivis

Mises a jour de statut

Action requise . Dennis Michaels vous a invité a devenir un

contact réseau.

ﬁ Partager

-

“} Communautés

“ Signets + I>r1n Anti money laundering so

-~ - -
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Ba rre de Co I‘Itenu itration Applications Centre de recherche Cen
Social pour IBM k\\\\

- ) \
Connections SN

wpadmin
ymmunity Banking Applications

' Dennis Michaels a posté un message pour
F._ Vous.

Sur quel sujet travaillez-vous ? ’ W Test SideBar

Personnes et contenu suivis 3 FIRmit Adams TestSmartervos:
™
0

Mises a jour de statut

== oy - i
Action requise [Z] Recommandations (0) - Commentaires (0) 1

Frank Adams Smarter Testing
e Partager »

{'} Communautés [=] Recommandations (0) - Commentaires (0) 2

“ Signets 25 I:er Anti money laundering sc
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Ba rre de contenu ration Applications Centre de recherche Ce
Social pour IBM \\
Connections \

wpadmin

ymmunity Banking Applications

Sur quel sujet travaillez-vous ?

Personnes et contenu suivis

Mises a jour de statut |

Action requise

M Partager

ﬁ} Communautés

“ Signets +
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Ba IFre dE contenu sdminigtration Applications Centre de recherche
Social pour IBM . \N

- n & ‘_:.:}‘}‘ WA
Connections N

q

Sur quel sujet travaillez-vous ?

s = || suffit de survoler
wpadmin y z ; z
ing Community Banking Applications I entree aff|Chee pour
& Voir apparaitre un
lien « voir plus » qui
permet d’ouvrir
I'invitation.

Personnes et contenu suivis

PP S Samantha Daryn vous a invité a devenir

Mises a jour de statut IR | contoct réseau,

Action requise

3

ﬁ Partager

{i} Communautés

“ Signets +

Anti money launder
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= Un clic sur la

I Ig n e Envayer un message a: Fermer
Unepersonne =  Saisirle nom a recherch [ est un message prive
« Partager » ;

Sur guel sujet travaillez-vous ?

permet envoyer
un message a

une personne,
une communaute
ou tout le monde.
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m Partager

¥ communautés = Un clic permet de
€y Smarter Planet plier/déplier la liste des
oS communautés dont je suis
- Our Government Commul... .y .
t le propriétaire (les 7
Shell Community premiéres).
ce site est dédié a ...

g Bureau Veritas
gmgm Bureau Veritas est u...

Ferrar
Cette communauteé est...

Greenwell Canyoneeri...
Canyoneering, also C...
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= Un clic permet de
plier/déplier la liste des
signets que jai crée (les 7
premiers). b6 signets +

Computer telephony i...

= Un clic sur le bouton « + » Computer telephony integration s...
permet d'ajouter un signet 1B France
. Ceci est un lien vers le site dé...
dans Connections
pointant sur la page
courante.

ﬁ Partager

ﬁ} Communautés
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Direct messaging
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= My Files ~ Search Q

Recent People

28, 29 et 30 aotit -

3 #solconnect13



IBM SolutionsConnect 2013

L'IBM TechSoftware nouvelle génération

ﬁ Home 9 All Conne
I'm Followi
Getting Started m Foliowing
View updates for people and things you are following, and responses to your content.
« I'm Following
Status Updates What are you working on right now?
My Motifications

Filtter By:_xuijin I Private Messages 3
Action Required

user1 send a private message to you
Saved
Hi, User2_1,lamuser 11 am notuseri_1

Discover >>
[V] Today at 4:15 PM

Private Message Save this Stop Following

My Page useri1_1 send a private message to you
Hi, User2_1, | want to send you my second private message to you by Share Dialog, but not by EE

[V] Today at 4:13 PM
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Share Something

Status Update Files Private Message

Find a person:

Private message content:

Send a message
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Social Q&A
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IBM Connections

Home

Profiles ~ Communities ~

Apps ~

Amadou Alain -

Share English -

(ANCTYY

* My questions
Guestions for me

Questions | answered

All
- Tags 2
Find a Tag
test
Cloud | List
]

} Date Updated

My Questions

Guiestions that vou ask.
Fitter By: | all [+]
13 0f 3
Sort by Maime Created Upcsted -
[#7 What consumer electronics July 82012 Today at 5:01 PM
trends emerged from CES
20117 12]
Tags: Consumer electronics trend
What are some good May 26,2012 July 4,2012
resources for learning about
signal estimation and
detection?
How do | sent an e-mail from June 132012 June 25,2012

Lotus Motes to a hlackberry
cellphone? v

Show 10 | 256 | 50 iems per page

Feed for these Question

28, 29 et 30 aotit -

Updsted By

Jenny

Matisse

Bill

(ALY

Display: =

Answers Comments  Likes
2 3 [Z]o  Hide
3 3 [Z]2  More
5 8 [Z]4  More

* Search Q

Recent Pecple

~ Top Answerers ?

Gardner Raynes Senior ..

208 Answers

. Lisa Starky marketing manager
144 Answers

Charles Troy H® professional
137 Answers

3 Bill Ranney consuttant

. 31 Answers

Kristin MacGyver sales ..

B0 Answars

~ Open Questions ?

Win 7 crashes with agnfilt.sys
with Pace 4111N router?

l= there any Apps that can take
"out of office” info from lotus notes
=0 we don't disturb anyone who is
n vacafion?

ls there any way to pull a report
n CRM fo export to excell your
opportunities?

More
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IEM Connections Home Profiles - Communities - Apps =

@A Questions

Top Contributors

+ aee
= Bill Jordan
l Customer Service Specialist

325 Answers

Show:  All Questions A Select: Al Mone Sort by: Last Updated -
p Laura Klein
What’s the ideal duration for a keynote speech? 50 10 30 W Sales Rep
Asked by Natalie Olmos | Updated an hour ago by Mike Motler e
Herb Medway
- What are your top priorities for product marketing in Q37 0 0 7 : Director of Marketing
ﬁ_' Asked by Matthew Pierpont | 2 hours ago 253 Answers
k' What are some tips for business travel with children? 63 11 125 T _
ags =
' v. Asked by Kelly Hardart | Updated 5 hours ago by Heather Reeds g
clients customer family hr manager
How do | report expenses for the Renovations Conference? 41 5 54 -~ marketing personal project SaleS test
Asked by Paul Clemmons | Updated 8 hours ago by Dan Misawa

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mulla quam lectus, venenatis ac
ullamecorper suscipit, mollis nec leo. Proin nec libero mi, eget elemeantum nisi. Proin volutpat
nibh pretium tellus consactetur vulputate.

Like Answer Comment Share

What's the best way to get from JFK to the Conference hotel? 9 4 7
o Asked by Jim Lendler | Updated yesterday by Christina Milan

"W Where can I find public sales information for a customer? 10 12 23
i Asked by Samantha Daryn | Updated yesterday by Mike Motler

Does anyone know anything about Toastmasters? 24 9 11
Asked by Gail Chao | Updated on Tuesday by Gardner Raynes
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IBM Connections Community Insights
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cor:‘norgumtr size e COTOFEUI'Iih' age 0“'"'91"0'8'““" achivity meml;;%rolmum activity owr;e&on_l.mllcatinn mem1boeg publication 10\3’&;\.‘9 C$6'Iél‘lbu‘t0(9
so S 20 a0 EL] 904 90 o 20
/ “ 1 _-___‘_‘——_‘_“—-.._1__
an § 80 a0 a0 /80 804 80
70 7O Wil - 7O
50 60 50 60 60
S0 50— S0 . 50 -~ 50 50 50
40 40 40 P 40 40 10 40
30 30 ) 30 30 ¢ 30 30 20 30
20 20 20 20 20 20 20 20
10 10 10 10 10 10 10 10
o o o- 0 - 0 - (1] o
Select Communities @ Select Time G Select Scale @
CoP Team Tech dealab Rec.
BAO-Smarter Analytics Global Community @ Aggregated ' Monthly
Integratea Supply Chain Axis Scale: Actual Value @ Percentile Rank
Rational WW Sales Member 9 Total Per Member

Simplity Enterprise Activities:

Smarter Commerce Global Community o

Systems & Technology Community
Technical Leadership Exchange (TLE) C — — = — - —_—
W ECM Enablement Hub

8 communities are on the list

Most Valuable Posts in Smarter Commerce Global Comumiumnity e

Al Time 062 - 0T 0T

Welcome Vi 2012 Smarter Commerce 101 Master’s Series

Industries & Solutions

Industry Solutions Smarer Emablement Program for GBS Europe

Key Resources Wik 2012 Smarter Commerce 201 Master's Series Wik

A Screenshot of The CommunityCompare Tool in Community Insights.
A user tries to find communities of similar size and age as her community, and with more views than hers. Each line in the main chart {(a)
represents a community: the user's community is highlighted in orange. She creates three wvisual filters on the main chart (a) to filter
communities according to her criteria. The communities shown in (a) are also available as a list (b). Checking a community in the list (b},
highlights it in black in the main chart (a). Clicking the name of a community in the list (b) loads its most valuable posts below (e). Two
other widgets (c, d) are used to change the time frames and scales in (a).
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You are in: Community Insights > Firefox Champions = Goals

Community Goals

Categories Questions Details
Learning
PAorg+14 Peer-led Awvg-6 | How much Posts by owners Zoom in Help & Tips
social - informational
Same as learning e posts have ® Stack Group
201203 8.0 > B
leaders 50
Awg-3 Leader-led created owver a5 |
learning time?
2012Q3- | a0 -
5.0 Avg How much N
35
hawve %
Awg-2 Q&S 20A203| | o ders’ i 30
- — informational E 25
Same as .
posts been - E
201203 2 20
consumed
15
Awg+2 Expertise and
_ discussed 10
EIE IS owver time? 5 ]
201203
Support Feb'12 Mar Apr May Jun Jul Aug Sep Oct Mow Dec Jan'13
Legend: Wiki Forum Forum Reply BlogCmt Blog File Bookmark ActivEntry
Avg+3 Professional
networking b . .
20120Q3+0 .4 Mo recommendations available.
Previous Mext
Avg+3 Sociability

20120Q3+1.0

Productivity

Avg Resource
reuse -
201203-
1.0
Avg Collaboration
201203 -
20
Auwg+3 Innowvation

Same as
201203
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Sociability

An important goal of communities is to elevate and connect its members. Communities should help individuals build their personal eminence and grow their careers
Communities should also helps employees network and build relationships with mentees, peers, and higher-ups. More...

Connections vs Member Tenure Zoom in Connections and Activity

@stack (OGroup
2a0

Zoom in

@ Connections by Tenure () Network growth

Number of posts
5

92
(=

avg # connections in the community

60

20 .

= i Bl

= s ] T -y

2010Q2 Q3 Q4 2011Q1 Q2 Q3 Q4 2012Q1 Q2 Q3

Q4 2013Q1

01 4 2011Q1 3 4 2012Q1 Q2 Q3 o 3al
Legend: [l Not connected (0%) Moderately-connected (1-15%) Wedl-
Legend: @ Senior (2yr+) @ New (<1yr) @ Junior (1-2yr) connected (15%+)
Social Graph
Filter by: role continent manager Q

[ member [ North America [N
[Jowner [ Europe My

gAsia

[ Oceania

[ South America

[ Africa

«
Kk
a
- d
m
d
- i
h
r
i
w
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Members list Zoom in

Social graph selection: continent
is "Asia’ and manager is Y.
Number of members: 53

Click to email them

IBM CHQ, Human Resources

Collaboration Solutions

IBM Sales & Distribution, Softw
Sales

IBM CHQ, BT/IT ClO

IBM Sales & Distribution, Softw
Sales

Giobal Business Sarvices

IBM Sales & Distribution, Softw
Sales

Global Business Services
IBM Sales & Distribution, Mark

SO Delivery, Sarver Systams
Operations

IBM Software Group, |IBM
Cuollaboration Solutions

IBM Sales & Distribution, Mark

yAQRYar 0000 d 0 O

IBM Sales & Distribution, Softw
Sales
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IBM Connections Touchpoint
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IBM Connections

Build Your Network Follow Experts and Communities
Background Would you like to
import your profile?
Current Job Start Date Instead of taking the time to fill out the
form, we can work a lot smarter by

Marketing Rep May 2013 connecting to your Linkedln profile.
Education

Name of school Year started Year finished

Deg

Summary

How do you explain to others what you do? What are your professional strengths

and work experiences?

Back
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IBM Connec tions

You now have access to an audience with different skills and experiences.

Anytime you want to communicate with your network, just post an update.

Network Invites - Invitations to Register

Now that your network is started, let’s start following experts and communtiies

Back
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IBM Connections

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Etiam nisi magna, porttitor non tristique vitae, consequat ac ante. Suspendisse leo tortor, consequat
vitae adipiscing quis, fermentum quis magna. Duis vehicula tempor tempus. Suspendisse sem quam, ullamcorper vitae egestas nec, tempor et felis. Duis

sodales mi ipsum. Donec nec enim mi, at mollis ligula. Nullam ultricies sagittis justo sed lobortis. Vestibulum nec justo ac augue ullamcorper ullamcorper
eget vitae turpis.

Morbi tincidunt lacinia tortor nec dignissim. Vivamus quis lacinia nulla. Phasellus non blandit neque. Curabitur elit metus, gravida sed dictum ac, venenatis a
lectus. Quisque faucibus leo ullamcorper mi eleifend ut tempor lacus sollicitudin. Suspendisse non erat ac nulla aliquet eleifend. Nulla erat magna, dignissim

nec aliquet ac, ultrices sed leo. Nulla condimentum sem a odio semper ac pellentesque massa dapibus. Cras placerat volutpat metus, at sagittis tellus volut-
pat et. In non nisl risus.

Aliquam erat volutpat. Fusce consectetur convallis condimentum. Sed et elit at metus faucibus faucibus nec vitae leo. Curabitur vehicula, orci in hendrerit
volutpat, arcu ante tincidunt mi, vitae dignissim metus nunc vitae diam. In hac habitasse platea dictumst. Nunc fermentum neque vel neque egestas feugiat.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos himenaeos. Nam fringilla velit nec massa consequat et mollis massa aliquam.
Proin pellentesque, sapien quis aliquet vehicula, nibh quam suscipit dolor, ut imperdiet risus nisl a quam.

By completing your registration you agree to the policy and guidelines
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