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IBM ECM
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Les références clients dans le monde

IBM
68%

FileNet
32%



5

BASE  ECM

• 72 clients IBM Content Manager

• 63 clients IBM Content Manager OnDemand

• 22 clients IBM Content Manager et Content Manager OnDemand

• 91 clients FILENET Content Manager
IBM
63%

FileNet
37%

Les références clients en France



Marché ECM France

Les acteurs rencontrés

• Capture

• GED / Case

• Gouvernance 

• Analytics



ECM
http://idcdocserv.com/249014e



ECM

Gartner Magic Quadrant for ECM, 
Sept. 2013

Forrester Wave: ECM Suites, Q3 2013
Overall Ranking

IBM is the market leader in 
terms of ECM software 
revenue. IBM's focus with 
its broad portfolio of ECM 
tools is on supporting 
higher-value use cases, 
particularly for transactional 
content and social content 
management. Key product 
strategies center on 
embracing the intersection 
of social, mobile and 
content management, as 
well as the role of analytics 
and content management in 
industry solutions such as 
patient care and fraud 
investigation.



Gartner Magic Quadrant for ECM, Sept. 2013

Strengths

• IBM has undertaken steps to reduce complexity and improve user friendliness for the business 
user with a new universal UI, Content Navigator. A common frustration for many enterprises 
embarking on ECM initiatives has been the complexity of the tools and the long deployment cycles. 
For IT leaders and professionals, IBM has reduced deployment times through its simplified 
Content Foundation server, a streamlined FileNet P8 repository that combines three engines —
process, content and app — into one.

• IBM continues to show vision by focusing on solutions that traverse the existing product silos
within IBM: Case Management, Patient Care and Insights, and Defensible Disposal. These solutions 
build upon the core content and case management foundations, and leverage content and predictive 
analytics, collaboration and social capabilities.

• IBM's global presence and scale enable it to support multinational enterprises and to be active in 
mature markets and emerging markets, such as those in the Middle East, Africa and Eurasia.



Gartner Magic Quadrant for ECM, Sept. 2013

Cautions
• IBM lacks a robust cloud strategy specific to its core ECM offerings. Gartner expects demand 

for cloud ECM offerings to grow. For example, Microsoft and many others are targeting midmarket 
adopters of cloud solutions.

• As it transitions from a product- to a solution-focused provider, IBM faces a number of hurdles. IBM 
places less emphasis on the individual products, yet its customers are focused on the products
and road maps. Many customers with whom Gartner has spoken express confusion over the IBM 
portfolio and direction for the products they purchased. IBM has traditionally relied on its partner 
channel to deliver solutions, especially for the FileNet offerings. As IBM and IBM Global Business 
Services (GBS) start developing and marketing solutions, they risk alienating their partners.

• While IBM has made considerable progress breaking down its internal silos, more needs to be done. 
It still has too many content management and related repositories — IBM Connections, Web 
Content Manager, IBM Docs and the three ECM repositories. IBM's ECM messaging concentrates 
too much on the core ECM tools as the system of record. Yet, IBM has the assets and capabilities 
across the ECM, WebSphere and Lotus brands to push ECM as a system of engagement and to 
focus on dynamic uses of content creation and collaboration (e.g., contracts management, bid 
proposals and projects).



Forrester Wave: ECM Suites, Q3 2013

IBM is positioned as a Leader in all segments. Its access to high-quality 
research has provided continual enhancements to the ECM suite. IBM’s 

comprehensive ECM suite provides a wide array of functionality that supports 

document management, business process management, case management, 
content analytics, imaging, records management, and information governance. 

IBM continues to deliver high-value solutions for IT, line-of-business, and legal 

as well as targeted vertical industry apps such as case management, 

enterprise fraud, and patient care and insights. 

IBM’s weakness remains in the complexity of implementation and difficulty 
in scaling downward in scope and performance.



Capture

Forrester Wave: Multichannel Capture, Q3 2012
• Forrester’s criteria in this Wave are high level. They don’t 
probe so far as to address some of the compelling ROI and low 

TCO brought by Rulerunner Service, Click-and-key, 
fingerprinting, etc.   
• Forrester assessed Datacap Taskmaster v8.0.1 for this ranking. 
Protocol prevented Forrester from assessing Datacap 

Taskmaster v8.1 (released August 2012).
• Forrester does not score or weigh pricing/packaging models in 
their Waves. Datacap’s all-in-one packaging and user-based 
pricing are tangible competitive differentiators and have won 
deals.
• Forrester heavily weighed mobile capture. Forrester admits in 
their capture webinar that this is a future requirement and 
customer adoption is immature. Our customers aren’t requesting 
mobile capture at this time. 
• Given that this is a multichannel Wave, Forrester also heavily 
weighed vendors’ native multi-function printer (MFP) support. 
IBM supports MFPs through our outstanding partnerships with 
NSi and Imagine Solutions. Unfortunately, Forrester only gives 
credit to native functions rather than partner-supplied functions 



Social Collaboration

Gartner Magic Quadrant Social Software in the Workplace, September 2013



Case & BPM

Forrester Wave – Dynamic Case Management, 

Q1 2014
Overall Capabilities

IBM will drive leadership in analytics in the dynamic case management 

market. The 5.2. version of advanced case management (ACM) focuses on 

providing value through the content lens and is deeply ingrained in the flagship P8 

platform, which is now the add-on of previous versions and the repository for all 

case artifacts. 

With over 4,000 P8 customers, this is a winning approach and Forrester estimates 

that IBM has over 200 DCM customers already. Overall this release shows 

welcome technology consolidation, including a stronger UI design that is more 

organized around the folder and content repository with a “just what you need”

approach for analytics and business rules that departs from embedding the 

complete and more complex stacks in the product. Previous versions had too many 

diverse tool sets to keep coordinated and for users to learn. Strategically, its strong 

partnership ecosystem will help drive the horizontal platform deep into industry 

solutions across all DCM use case segments.



Information Governance

Gartner MQ for Enterprise Information Archiving, November 2013



Gartner Magic Quadrant for Enterprise Archiving, 
November 2013

Strengths 

IBM has broad vision for ILG and defensible deletion. The breadth and depth of the products 

resonate with many large organizations.

The StoredIQ acquisition, with file analysis and discovery capabilities, enables customers to 

manage data starting early on in its life cycle.

IBM offers a comprehensive solution across both unstructured and structured data, and a 

variety of ways to manage it all holistically.

Cautions 

Organizations that are not looking for a broad, sweeping ILG-type infrastructure find many 

options and integration points to be overkill for their particular environments.

IBM's pricing for ICC and other ILG products can be complicated, resulting in high total cost of 

ownership. Simplified pricing will be available in November 2013.

ICC is difficult to implement and the administration console is not intuitive.



Content Analytics

Gartner MQ for Enterprise Search, April 2013
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Perspectives CAMSS

Cloud Analytics Mobile Social Security 



Storing Securing Retrieving

Evolution de l’ECM ?

© 2014 IBM Corporation | 20



How customers are using IBM ECM

Content Enabling LOB Solutions
The right content at the right time improves productivity and drives the 
desired outcome

Ensuring Compliance and Governance of Information
By automating governance, metadata and taxonomy information is more readily available in context to 
support more effective decision making

Enabling Systems of Engagement
Consolidating to a single view - Social, Mobile and Cloud are transforming the way customers interact 
with enterprises, driving increased need for managing Big Data and gaining insights through analytics



Collect content 

from any source

Deliver insights 

from content

Everybody’s a 
knowledge worker: 
drive business 
outcomes by putting 

content to work

ECM today is about driving business outcomes

© 2014 IBM Corporation | 22



Data is the new oil

More connected devices, means 
even more information to capture

Must proactively protect your 
brand

Cloud

It is not what you know, but what 
you share

Provides enterprise security and 
is manageable

Delivers solutions and empowers 
the LOB

Engagement

Make everyone a knowledge 
worker

Give enterprises a complete 
longitudinal view of their subject 
to personalize the interaction 
and offer more value

Provide content in context and 
put that content to work

Solving business problems

IBM ECM looking forward

© 2014 IBM Corporation | 23



Perspectives CAMSS

Cloud Analytics Mobile Social Security 



Perspectives CAMSS

Cloud Analytics Mobile Social Security 



Perspectives CAMSS

Cloud Analytics Mobile Social Security 



Perspectives CAMSS

Cloud Analytics Mobile Social Security 



Perspectives CAMSS

Watson 
Content Analytics 
V3.5 

Annonce le 27 mai 2014

Cloud Analytics Mobile Social Security 



Perspectives CAMSS

Mobilité de l’offre ECM avec IBM Content Navigator

Application iOs et Android pour des fonctions de 

_ Capture

_ Gestion de Documents

_ Case Management

Cloud Analytics Mobile Social Security 



Demo scene title

Capture & Ajout de documents

Démonstration de l’application mobile IBM Content Navigator

Gestion des 

documents :

Recherche / MAJGestion de dossiers



• depuis un iPhone, l’application

mobile Datacap

• Depuis un iPad, capture ou ajout 

de document

Nous verrons les fonctionnalités suivantes : Nous verrons les fonctionnalités suivantes : 

Démonstration de l’application mobile IBM Content Navigator

Capture & Ajout de documents



Demo scene titleDémonstration de l’application mobile IBM Content Navigator

Gestion des 

documents :

Recherche / MAJ

Adoption aisée par les utilisateurs

Réduction des erreurs de saisie

Capture & Ajout de documents



• Recherche de contenu

• Création de modèles de 

recherche

• MAJ de documents & ajout de 

contenu

Nous verrons les fonctionnalités suivantes : Nous verrons les fonctionnalités suivantes : 

Démonstration de l’application mobile IBM Content Navigator

Gestion des documents



Trouver rapidement le contenu

Plus aucun document perdu

Capture & Ajout de documents

Démonstration de l’application mobile IBM Content Navigator

Gestion des 

documents :

Recherche / MAJGestion de dossiers

Adoption aisée par les utilisateurs

Réduction des erreurs de saisie



• Access immédiat aux 

informations du dossier

• Capacité d’ajouter

facilement un document 

dans le dossier.

Nous verrons les fonctionnalités suivantes : Nous verrons les fonctionnalités suivantes : 

Démonstration de l’application mobile IBM Content Navigator

Gestion de dossiers



Trouver rapidement le contenu

Plus aucun document perdu

Plus de réactivité

Satisfaction Client améliorée

Capture & Ajout de documents

Démonstration de l’application mobile IBM Content Navigator

Gestion des 

documents :

Recherche / MAJGestion de dossiers

Adoption aisée par les utilisateurs

Réduction des erreurs de saisie



Perspectives CAMSS

Cloud Analytics Mobile Social Security

Le collaboratif de l’offre ECM, c’est

_ L’intégration MS Office

_ Les espaces d’équipes TeamSpace dans IBM Content Navigator

_ La capacité de recherche dans les RSE de Content Analytics 

_ L’intégration FileNet avec Connections (Connections Content Manager )



Perspectives CAMSS

Cloud Analytics Mobile Social Security

_ L’intégration MS Office



Intégration FileNet



Perspectives CAMSS

Cloud Analytics Mobile Social Security

_ Les TeamSpace dans IBM Content Navigator

Partage d’information sécurisé
avec un groupe de travail



Perspectives CAMSS

Cloud Analytics Mobile Social Security

_ L’intégration FileNet avec Connections (Connections Content Manager )



IBM Connections Files & Content Libraries

Personal Files
Store my files

Share with individuals

Community Files
Share with teams

Collaborate

Relate to a specific community

Content Libraries

Create single version of the truth

Hierarchical Folders

Manage Documents

Add to

Community

Manage in

Library



� Fonctionnalités sociales : 

� mots-clés, recommandations, indicateur du nombre de téléchargements, souscription à
des documents, espaces communautaires

� Fonctionnalités de Gestion de Contenu :

� Réservation de documents, gestion de circuit de validation, dossiers imbriqués, recherche 
plein texte sur les documents et méta-données, support pour les “Classes de Documents”
et “Méta-données”, contrôles de versions

� Recherche fédérée

IBM Connections Content Manager enrichit les communautés d’IBM Connections à l’aide de 
capacités de gestion de contenu

� La gestion documentaire devient ainsi aussi facile à utiliser que la plate-forme sociale 

� Intégration complète et facile des bibliothèques documentaires dans le flux d'activités

IBM Connections Content Manager



IBM Connections Content Manager

Views*

*Views

Nested
folders

Trash can for 
“soft” delete

Check in / out 
documents

Count and sort by 
number of Likes
and Downloads



Create, reuse and 
remove tags

Like a document

Comments, 
Versioning

Customized Document 
Types and metadata

IBM Connections Content Manager



Draft is available
only for author and 

reviewer

Approved versions 
and drafts are 

displayed

IBM Connections Content Manager



Perspectives CAMSS

Cloud Analytics Mobile Social Security

_ Encryption des Objects Store  de FileNet

_ Sécurité de la solution IBM Navigator On Cloud



Votre retour et votre perception du marché ?



Back-up Slides – Demo Pictures for Screenshot 

Demo



Capture & OCR de formulaires Auto depuis un 

iPhone























Return to Presentation



Recherche complète depuis le mobile, 

MAJ de documents























Return to Presentation



Gestion de dossiers complète depuis le mobile



















Return to Presentation


