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IBM PartnerWorld

~
IB\T Partner“’orld Program Products Solutions Services
Benefits and resources BA Shortcuts
A Add page to shortcuts = Marketing Most popular
My profile = : ::tl:'::‘l?cal o= Pricing and licensing
Nathan Nyval  Training ox Prndur.t‘demnnstratlons
o . X ox Competitive resources
R S Ao o= Demand generation
My shortcuts 4+ BA resources by product group

ox Self-Paced Virtual Classroom (SPVC)

= Certification

- Cloud (Risk, PM, SPSS)

7 Midmarket (Cognos Express/insight,
SPSS Modeler) - Cognos Express quick start

®= Performance Management (CDM <+ ASL/OEM Program for BA
Command Center, Controlier, ICM, TM1)

Contact us +

Client navigalor - LoB sclutions

*= Predictive & Business Intelligence
(Cognos, SPSS, PMQ, Social Media)

®* Risk Analytics {OpenPages,
Algorithmics)

Soltware solulion bundles

» Software as a Service (SaaS) options

What's new

= June 2014 promotion - 50% off all BA certifications for Business Partners only. Use promotion code: S0GABP
- Big Data & Analytics

= Gartner Bl platform Magic Quadrant analysis and guidance

ex An infroduction to Social Media Analytics v1.3

> |IBM's Software Group Sales Academy 2014 presentations

IB M Partn erW0r|d L| n k < Vision 2014 - 18 - 23 May in Orlando, FL

PN e lake PNt a 1.4t
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Exploration Of Technology and Proof Of Technology .y

Chaque fois que c'est possible, utilisez un PoT de préférence a un PoC
Présente aux clients, les fonctionnalités, la documentation et l'usage de
I'offre IBM dans un environnement contrélé
]

Evite les surprises de la contruction d'un environnement & partir de zéro
2 cas d'usage du POT

IBM
Software
Business Analytics Solutions
Group

Un outil pour générer des opportunités (Plusieurs clients dans une salle )
Une démonstration avancée pour faire progresser une opportunité qualifiée

Les scénarios de démonstrations sont complets :

solutions

Exploration Of Technology (Eot) &
lls vous permettent de comprendre rapidement le fonctionnement des

Proof of Technology (Pot)

Calendrier 2éme Semestre 2014

WL
lls vous permettent de rencontrer un expert avec qui vous pourrez discuter

\®, Business Analytics software

http://www-05.ibm.com/fr/events/tec/?ca=forum

TECH ACADEMY
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Business Partner Success Roadmap !

IBM Software Practice Accelerator

Sales Training Product Implementation Deployment Accreditation
Training Training Experience
.Sales Play . Basic . Case Study, .Online-Resources .IBM Peer
.Demo . Intermediate Workshop, -Virtual Coaching Reviews
- Certification .Advanced Simulation . Project-Based - Multi Level
-Mastery . Certification -elearning, ILO Mentoring & Accreditation
.Bundles .Methodologies Shadowing -Recognize
- Assets and . Implementation Experience
.Sales .Sales -Project .Sales
. Pre-sales . Pre-sales Management .Pre-sales
. Delivery - Delivery .Project
Consultants Consultants Management
. Delivery

Consultants
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Business Partner Learning Roadmaps

Business Analytics Cognos Training Paths and
Curriculum Fact Sheets

New! IBM Cognos 10.2
Training Courses

Mot sure what course to take? Use the training paths or interactive curiculum fact sheets to find
a course, view its description, and register. Plus, print or save a copy of the POF for reference at
a later time

Training Paths

The fallowing training paths were created for Cognos Bl and FPM products. Use the interactive
curriculumm fact sheets below to view courses by job role for previous product releases.

Cognos Business Intelligence {Bl) Product

Cognos Bl 10.2 Cognos Bl 10.1
Bole: Professional Author Bole: Professional Author
Role: Business Author Role: Business Author
Role: Developer Role: Developer
Role: Project Manager Role: Project Manager
Role: Administrator Role: Administrator
Role: Consumer Role: Consumer

Bole: Analyst/ Business User

Cognos Financial Performance Management {(FPM) Products

http://www-304.ibm.com/services/learning/ites.wss/us/en?pageType=page&c=W113304M84371129

Training

Business Analytics SPSS Training Paths and
Curriculum Fact Sheets

Mot sure what course to take? Use the training paths or interactive curriculumn fact sheets to find
& course, view its description, and register Plus, print or save a copy of the PDF for reference at

a later time.

Training Paths

The following training paths were created for SPSS Statistics, Modeler, Data Collection and

Decision Management.

IBM SPSS Statistics

Show descriptions | Hide descriptions

Role: New User

Role: Data Management & Reporting
Role: Data Analyst 1

Role: Data Analyst 2

IBM SPSS Statistics Certification

IBM SPSS Modeler

Show descriptions | Hide descriptions

Role: Analyst
Role: Data Expert
1BM SPSS Modeler Certification Test

IBM SPSS Data Collection

IBM SPSS Data Collection 7
IBM SPES Nats Collaction 60 1

http://www-304.ibm.com/services/learning/ites.wss/us/en?pageType=page&c=Y505332L23092B93

TECH ACADEMY
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Business Partner Learning Center

The IBM Business Analytics Business Partner Learning Center is one convenient location to access all of the

enablement and education available to you.

Get enabled with role-based training

Sales and technical sales
SVP BA Authorized Business Partners

Access Business Analytics fundamentals,
selling and technical selling resources.

Designer
Designs and builds sophisticated reports
and dashboards for consumers.

Administrator
Manages deployment of software, including

installation, configuration, maintenance,
security & system optimization

1
What's new

= IBM's Software Group Sales Academy 2014
ox An introduction to Social Media Analytics v1.3

Developer
Uses Business Analytics tools and

technologies to develop solutions or
models.

|BM Practice Accelerator Program

A comprehensive learning path that builds
upon the foundation of training and
certification programs.

Solutions Implementation Method
A step-by-step guide to conducting a

complete development lifecycle.

Supporting enablement programs

- Think Academy
ox Self-Paced Virtual Classroom (SPVC)

- Certification and Sales Mastery
ox eLearning

https://www.ibm.com/partnerworld/babplc

Navigation

Facile et Intuitive

Sales Training Product

Training

8-10 JUILLET 2014 IBM BOIS-COLOMBES
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Les organismes de formation !

]
2
P

Il y a plusieurs organismes proposant des formations :

Arrow ECS A\N\OW
Avnet =<AVNET

L
Global Knowledge (g
Global Knowledge .

LearnQuest LEarn?_uest

Formations Officielles reconnues par IBM
TECH ACADEMY 8-10 JUILLET 2014 1BM BOIS-COLOMBES




Certification Program

IBM Professional Certification
Program

Accelerate insight. Improve skills. Get certified now.
Overview

Certifications

Tests About the Program
Certification by Product IBM Business Analytics

Process .
Updates & Revisions
IBM Business Analytics

IBM Business Analytics information

= |IBM Business Analytics Certification
Program Brochure

¥+ IBM Cognes Certifications

¥ News and announcements

¥ IBM Risk Analytics Certifications
¥ IBM SPSS Certifications

Cognos Business Intelligence

IBM Certified Administrator

- |IEM Certified Administrator - Cognos 10 Bl

TECH ACADEMY
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Formations - Certifications

Catalogue des formations
http://www-304.ibm.com/jct03001c/services/learning/ites.wss/fr/fr?pageType=page&c=a0003630

IBM a délégué les formations a 4 Global Training Partners
Lesryr  west

L
1=

®
C ;k:hal Knowledge .

* You Pass We Pay
— remboursement (verifier les conditions) des frais de
formation et certification lors du succes a la certification

https://www-304.ibm.com/partnerworld/wps/servlet/ContentHandler/LLIE-6LMSGC

Nouveau centre de certifications : Pearson VUE
http://www-03.ibm.com/certify/PVUE FAQ.shtml#!

TECH ACADEMY
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https://academy.avnet.com/fr/training/
http://www.learnquest.com/
http://www.globalknowledge.fr/formation-informatique-management/formation-editeur-constructeur/formation-IBM/
http://edu.arrowecs.eu/fr/trainings/open/ibm/9/trainings_list.html

Skills Roadmap to Accelerate Your Success -

Solution Delivery
Incentives

Implementation

Skills Earn more selling

your solution
IBM Software = Value Advantage Plus
= SVP Industry Authorization

Product Skills

ractice SVP Capability Authorization

Accelerators i ity Authorizatl
Learn to Sell = Trainin = Application Specific Licensing
= No Cost Training :
= Certifications = Coaching

= Mentoring

= Accreditation

When clients get value from IBM Software, everyone wins:

The client, Business Partner, and IBM!
TECH ACADEMY 8-10 JUILLET 2014 IEM BOIS-COLOMBES




IBM Software Practice Accelerators \

[
il

~ BT

» Hands-on experience with
IBM experts

= |BM or Business Partner
led projects

= Remote access to IBM
delivery experts

» Expert advice available
when needed

= Pay per engagement or
subscription pricing

Implementation Training

= Case study based boot camps
& workshops

= Classroom, online delivery
» Knowledge repositories

&

-

Accreditation

» Recognizes expert
deployment practices

= Bronze / Silver / Gold

= Qualify with skills &
successful deployments

TECH ACADEMY
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- IBM Software Practice Accelerator Training \Ql

Objective » Classroom based or instructor
led on-line

Deep implementation training that
prepares students for billable services Simulated implementations using
engagements a proven approach

* Pre-requisite: software technical
certifications

Mentoring

Implementation

Training Accreditation

Assessments upon completion of
— training

Develop hands-on implementation knowledge & skills

TECH ACADEMY 810 JUILLET 2014 1BM BOIS-COLOMBES



IBM Software Practice Accelerator Mentoring K

IBM Led Engagements
= Business Partner receives cost recovery rates

= Work with experienced IBM consultants

= Prerequisite: Product certifications and
implementation training

Obijective

Acquire implementation experience by
shadowing IBM experts

Mentoring
Business Partner Led Engagements

= Co-sell statement-of-work based projects with
IBM software services

= Embed experienced IBM implementation
consultants into your projects

Gain hands-on experience during full life-cycle implementation projects

8-10 JUILLET 2014 IBM BOIS-COLOMBES
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IBM Software Practice Accelerator Coaching L

Objective = |mplementation advice for proposals
Remote on-demand implementation advice and projects
= Remote service delivery, quick response
= Use during sales or delivery phases
= Pay per engagement or subscription

Yy
pricing
Implementation w

Coaching

Accelerate Enablement and Success

TECH ACADEMY §-10 JUILLET 2014 IBM BOIS-COLOMBES




IBM Software Practice Accelerator Accreditation

Objective

Recognize skilled IBM software implementation expertise

Bronze

Inclusion in Business Partner Locator
Access to mentoring and coaching

Silver

Inclusion in Business Partner Locator
Access to mentoring and coaching Services

Implementation
Training

Accreditation

Gold

Inclusion in Business Partner Locator
Expedited level 2 support

Benefits - Access to mentoring and coaching
Services (fee) (fee) A
i - . e Services (fee)
Printable certificate Printable certificate . -
Printable certificate
Criteria Number & type of certifications Number & type of certifications determined Number & type of certifications determined
Skills Criteria determined by brand by brand

by brand

Implementation Criteria

1 validated implementation*
or
1 deployment certification

2 validated implementations*

3 validated implementations*

Recognize your Success

http://www-304.ibm.com/partnerworld/wps/servlet/ContentHandler/swg com sfw software practice accelerator

TECH ACADEMY
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Accréditation %

* Reconnaissance par IBM de la capacité d'un partenaire a déployer les logiciels IBM
— 3 niveaux : Bronze, Silver, Gold

—  Certificat & communiquer a vos clients dans vos propositions

— Basé sur les certifications et des déploiements que vous avez réalisés pour vos clients

Mise en place progressive en 2014
* Business An alytics . Cognos BI, Cognos TM1, SPSS Modeler, Cognos FSR / Cognos Disclosure Mgmt, Cognos Controller,
Cognos ICM, OpenPages, Algorithmics
* Information Management infoSphere Guardium, InfoSphere Optim

* Cloud & Smarter Infrastructure : Tivoli Monitoring, Tivoli Composite Application Manager for Transactions, Tivoli
Composite Application Manager for Application Diagnostics, Tivoli Business Service Manager, Tivoli Application, Dependency Discovery
Manager, Tivoli Workload Scheduler, Tivoli Netcool OMNIbus, , Tivoli Netcool Impact, Tivoli Network Manager IP Edition, Tivoli Storage
Manager, Tivoli Storage Productivity Center, IBM Maximo Asset Management, IBM TRIRIGA, IBM Endpoint Manager, Mobility and
Endpoint Manager Solution, Application Performance Monitoring Solution, Network and Service Assurance Solution, Storage
Management Solution, SmartCloud Control Desk Solution,

Smarter Physical Infrastructure Solution, Cloud Computing Infrastructure Solution

* |IBM Collaboration Solutions : I1BM Connections, IBM SmartCloud, IBM WebSphere Portal

* Industry Solutions : sterling Order Management, WebSphere Commerce

° Security Systems : IBM Service Management Security and Compliance, Security Access Manager for e-Business, Security
Access Manager for Enterprise Single Sign On, Security Identity Manager, Security Network Intrusion Prevention, Security SiteProtector
System

° WebSphere : IBM Business Process Management, IBM Operational Decision Management

® PIUS dllnfOS . https://www-304.ibm.com/partnerworld/wps/servlet/ContentHandler/swg_com_sfw_software_practice_accelerator_accreditation
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Software Solution Bundles K

Performance Managment

IBM performance management solutions help companies of all sizes — from larg: RIS k A na Iytl CS

midsize businesses — transform slow, expensive, disconnected processes into m 1BM risk analytics solutions enable the world’s most successful companies to make risk-aware decisions through
connected experiences. IBM performance management solutions serve finance, smarter enterprise risk management programs and methodologies - driving business performance and better
professionals alike, helping to create “gnahtice_rriuan® arnanizatiane Autrome

Predictive and Business Intelligence

your client accounts on business issues predictive intelligence creates more effective strategies because it allows organizations not only to evaluate
trends — benchmarking results, plans and performance but also to look into the future — evaluating likely
outcomes and understanding how the interplay of factors affects those outcomes.

Bundles : e

ou need to engage in conversation with
ugh IBM experience and solutions.

The sales tools and bundles below will

The sales tools and bundles below will provide you with the resources you need to engage in conversation with

Financial and Operationa . . . ; ) ets
your client accounts on business issues you can successfully solve through IBM experience and solutions. — . .
u Manage financial close anc measure, monitor and reports on their

Client conversation guide |

undles Strategic Business Planning | Collateral

Narrative Reporting and | redit Risk | Liquidity Risk | Solution
Predictive Customer Intelligence

Manage automated financii
Customer analytics solutions unlock insights that win customers and grow your business.

Client conversation guide |
Client tati Client conversation guide | Solution overview | Client references | Solutions brief | Client presentation
~lent presentation | business information for managing risk,

/alue.
ir | Insurance | Solution overvigws -

Predictive Maintenance
PMQ reduces operational costs, improves asset productivity and increases process efficiency.
Client conversation guide | Solution overview | Client references | Solutions brief | Client presentation

https://www-304.ibm.com/partnerworld/wps/serviet/ContentHandler/pw com swq-sales-academy-overview-2014 -
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Web Seminar

Business Analytics web
seminar series

Upcoming

Coaching Sales replays Technical replays

W Add page to shortcuts

Bk ollowing web serminars have been created specifically for Business Analytics Business Partners. Al weh
seminars are recorded and can be accessed using the tabs abaove.

My profile
PASCAL DELWVAL
= Update my profile

My shortcuts

Apr 18, 2014: Business Analytics Integrated Architecture

~ Recording and session slides

Contact us

Feb 26, 2014: Predictive Maintenance & Guality demo for Business Parthers

+ Recording and session slides

Feb 21, 2014: IBM SPSS Modeler Gold demo best practices for Business Partners

-+ Recording and session slides

Mow 22, 2013: Technical Friday - What's new in TM1 10.2 - Cognos Analysis for Excel {CAFE)

-+ Recording and session slides

Oet 25, 2013: Technical Friday - TM1 Scorecarding

https://www-304.ibm.com/partnerworld/wps/serviet/ContentHandler/pw com sfw ba web seminar series upcoming

TECH ACADEMY
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PartnerWorld Newsletter ;

. 4 IBM PartnerWorld News: May 2014 Edition
Ly PartnerWorld Communications to Nathan Nyvall
S y VRM Administrator/Lenexa/Contr/IBM@IBMUS
Please respond to pwnemea

If you are unable to read the HTML e-mail below, please view

Each month a

list of the latest
enablement Newsletter S !
assets and

IBM PartnerWorld

programs will be s PartnerWorld program update

blished!! on Agl Compare your marketing against industry best practices
publishea:: chang Great marketing takes work, but how much more work will it take to tip the scale? If your blogging

landsd

big da) frequency increases from once a month to twice a week, what impact will be seen? What
new s combination of tactics will provide the best results and help your organization become smart with

massi

workl your marketing efforts?

sen/e

Ensure you have mond  Click here to find out more

Business ‘t;

Analytics |

selected in your sl |

PartnerWorld | R R

profile. ) R

To ensure proper delivery please add enewsletter@us.ibm.com to your add

ecause you are subscribed to IBM PartnerWorld N NATHAN.NY

-

2 International Business Machines Corporation 2014, All rights reservad
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Business Analytics Software Demonstrations !

~

Business Analytics software
demonstrations

R Add page to shortcuts | Access avariety of Business Analytics software demos and video tuterials created specifically for
:ﬁ;;‘-‘;' Business Partners. Select the product family you are interested in to view the full list of resources

My profile - available to you

PASCAL DELWAL

@ BA demos available on YouTube
= Update my profile

My shortcuts + Featured products
+

Contact us

Predictive & Business Intelligence -

Cognos Insight

= 2013 Analytics in action dema
IBM Cognos Insight and SPSS from a personal analytics view of how to retain customer and prevent churn.
Comes with vaiceover A1, script, COD files and data spreadsheet files, show it to your prospects, use it in
events or demos

- Sales and marketing departrment dermo
This demo leverages a variety of demo best practices and techniques to provide a differentiated and cormpetitive
dema.

Cognos

- Caognos Actve Report V1021 visualization demo
Access the following demo assets for an IBM Cognos Active Report visualization sample.

= iPad Mohile demo samples
This series contains various iPad enahled samples to promote the new mohile capabilities using IEM Cognos

https:/lwww-304.ibm.com/partnerworld/wps/servlet/mem/ContentHandler/pw com sfw business analytics software demos

TECH ABADEMY 8-10 JUILLET 2014 IBM BOIS-COLOMBES


https://www-304.ibm.com/partnerworld/wps/servlet/mem/ContentHandler/pw_com_sfw_business_analytics_software_demos
https://www-304.ibm.com/partnerworld/wps/servlet/mem/ContentHandler/pw_com_sfw_business_analytics_software_demos
https://www-304.ibm.com/partnerworld/wps/servlet/mem/ContentHandler/pw_com_sfw_business_analytics_software_demos
https://www-304.ibm.com/partnerworld/wps/servlet/mem/ContentHandler/pw_com_sfw_business_analytics_software_demos

Business Analytics Interactive Demos .

BA demomate interactive
demos

¥ Product The following interactive demos aim to be 2 to 10 minutes in length and are great for sales reps or technical sales
Industry reps ta give in lieu of a full fledged WiWare demo.
M Add page to shortcuts Wihen the demo is launched, a toolhar exists at the battom to provide features such as full screen, enablefdisable
pointers, enahlefdisable talking points, show click instructions, etc.
My profile = > View the complete instruction docurmentation
PASCAL DELVAL

-+ Update my profile

Product

My shortcuts * 3 Cognos 102 Vision
Contact us 4 Cognos Disclosure Management and Th1 integration

-+ Cognos Disclosure Management and Bl integration
=+ Installing COM 10.2.0 interactive tutorial

-+ Affordable analytics on Cognos Express 1001

= Cognos Insight 10,1 interactive tutorial

- Cognos Insight 10.2 expart tutorial

=+ Cognos Insight 10.2.0.1 tutarial and samples

=+ Internal Management Report - Bl and TW1 integration

= Internal Management Report - T integration

https://www-304.ibm.com/partnerworld/wps/serviet/mem/ContentHandler/pw com sfw ba demomate interactive demos
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Competition

Business Analytics competitive

R Add page to shortcuts

My profile -

—+ Corporate overview
PASCAL DELWAL

=+ Bl — Cheat sheet
=+ BI - Strategy for winning
+ BI SWOT - strengths, weaknesses

-+ Update my profile

My shortcuts

Contact us

=+ Bl - Traps and ohjection handling

Oracle SAP Microsoft MicroStrategy QlikTech Tableau Niche
Essential knowledge All competitive content that has been developed on competitors in the Bl and PM market is accessible through
Detailed infarmatian these pages. Content is organized by vendor and can be found by clicking on the vendor of interest above.

Related Business Analytics resources

https://www-304.ibm.com/partnerworld/wps/serviet/mem/ContentHandler/pw sfw mrt cognos competitive oracle

TECH ACADEMY
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Ccommunities

\

TECH ACADEMY

Solutions ~ Services v Products ~

Support & downloads ~

United States [ ch

My IBM ~

Communities for Business Partners

Home page

Communmes “))
common interests and expertises.
Social bookmarks

Save, share, and watch
hookmarks by expert or topic.

Profiles

Find the peaple you need and
manage the ¢ ts.

Blogs
Learn and share the |atest with
thought leaders.

Activities
llahorate on project and ne;

Welcome to Communities for Business Partners—a place where |IBM Business Partners can connect, collahorate and
innovate for growth. PartnerWorld Communities provide social networking and collaboration capabilities designed to help you
develop innovative solutions, reach new markets and broaden business opportunities. Select the "Show how to get started” link

to create a profile, join @ community and start networking.

Show how to get started | Hide

Features

" IBM Business Partner Locator
url, . Self-serwice, Weh-based Business Partner
’.’: I\ finder application
- Helps Business Partners, clients and IBM to
locate partners with skills at the local level

Communities for Business Partners

IBM PartnerWorld Livestream Channel

- The IBM Partnerorld Channel features
content that highlights I1BM's solution selling
strategy

People

Welcome Mr. PASCAL DELVAL [Not you?] [ IBM Sign out]

We're here to help

Live Chatis currently
unavailahle

Social networks
Join our communities
in popular social
networking sites and
get connected!
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Communautés Techniques & Commerciales des Partenaires IBM SW

IBM SW France Tech BP
v
1

; T software
Loy

Communauté transverse — point d'entrée

Contient des informations techniques et commerciales
-Liens rapides vers PartnerWorld

- Informations essentielles sur les licences, le
support technique, Techline, LabAdvocate

IBM et partenaires revendeurs - Accés sur invitation

v

7 ¥ ¥

Sous communautés Techniques par Brand
Présentations Technico-Commerciales

Permet d'échanger avec la communauté technique IBM
IBM et partenaires revendeurs - Acces sur invitation

IBM SmartCloud for SocialBusiness

Acces sur invitation : vous recevez un mail émis par un robot |

Acces Partenaires : communiguer nom, prénom, @mail, société a HF. Ragné h-f.ragne@fr.ibm.com
TECH ACADEMY

- Le partenaire valide ce compte invité

I 2 2
a2 0 E=

Communauté dédiée a un partenaire
particulier

IBM et partenaire - Accées sur invitation

- Un compte invité SmartCloud for SocialBusiness sera créé pour le partenaire (identifié par son @mail)
- Le partenaire est invité a rejoindre les communautés qui l'intéressent
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AnalyticsZone.com ;

§ Visualization Community NeWI
New RAVE visualizations
New!

§ Business Analytics Social Media Hub

§ Access the AnalyticsZone through a Mobile App
— For iPhone, iPad and Android

Analytics/one

Join the leading community on business analytics. Dowln_lllqatlis
and Inals

Communities ~

IBM SPSS Statistics

Be confident in the business decisions you make by
backing it up with statistical analysis

Solve business problems easily and efficiently

Understand complex relationships among your
business parameters

Download SP55 Statistics

showing: m
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Process & Principes de Sizing des Solutions .y

E & Copyright IBM Corp. 2013, all rights reserved., Page 4 ,
Named users per capability Reg | eS d e Base N
Capabilifies below are ranked by their impact on the system. When users can access the system with more than one

capahhwm]sle\.tmupmhh;;:z::;ﬂa:;smunlargglUﬂCmmthnhnEaﬂon"waccaumfw ° Un SIZlng est Ob“gaton‘e

1. Regport Stk hgushodw Largest User Community Online s % of all 10 Named Users: mn -

R . Fait par les équipes Avant-vente (sans engagement

PowerPlay Studio

B oo vis-a-vis du client) et Software services

4 Reoports -Liva Exoaution l:l 57 PPES CPU Cores:

e e (engagement IBM)

Total C10 Users;

Legal descriptions for IBM Cognos Business Infellizence icenses applicable for version 10.2 1 are located HERE.

User Concurrency
Please specify peak concumency as percent of the overall C10 named user populations.

=3 @ g Process :

T £ :
o e e T *  Questionnaire & faire par le Business Partner en duo
Concurrency ratio far PowerPlay Studio: J K L M avec |e Cllent

Cognos 10 Bl Content Deployed into Portlets and Cognos Workspace Widgets

I
Salicting Portlets affects for live repart abave, and will influence sizing for both Web Tier and ° Trans' I ||S a | BM
Reparting Ssllmn;CnmmWmmmmw:mmmfmmmwmwunﬂammnnﬂmﬂum = for

Reparting onty. When usine both Cognos v.mspmmpmlgs select the Porters oprion. Th ot

amount of fime that users are expected to spend interacting with content in Cognos workspace it e eo By sy

B houts o e spend 2 b .2 workopace and the st o day wing epors. im

. Retour par les équipes IBM

ly

QPortiets Q) Cognos Workspace @None —
Average Number of Widgets per Workspace or Portal Page: o = 2
Percentage of time spent in Workspace / Portlets vs. Cognos Viewer o
Solution Access Patterns Active User
Are you planning to deploy this system primanly a3 live solution with wsers runming mteractive queries e i | == I
throughout the workday, is this going to be abatch system, orboth? e  — ————
@nteractive Q) Batch OMixed . - - N
vace e - Les grilles de sizing évoluant au fur et a mesure des
) Mixed . .
ap e nouvelles versions produits,
cn‘%ms c er singie foct (average) | | 15|
software: 3 V4 - Y - -
) —r n’hésitez pas a demander les derniéres versions
# Dimension [ | [pem | [ 2
# Dimension [ E 7oss all dimeneon i the mocel | | 150 000
Multi Language [N | [promutie langusges supported (dimension ransietion) | [ I
#Languages [ | [imease mocel of | | il
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TECH ACADEMY &
OpenTEC

The new presales Cloud platform for
IBM Business Partners

For all guestions.relating tothis document, please contact Emily Murray/UK/IBM




What is a Remote Proof Of Technoloqgy

A PoT is more than just a
demonstration

Unlock the Client’'s imagination

A PoT is available from almost
anywhere

TECH ACADEMY
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How do PoTs enhance Selling?

TECH ACADEMY

Building
Credihility

v

A They illustrate Proficiency and
i; Solution Effectiveness

They enhance your credibility

| PoTs are a key set of presales tools
from IBM that will Help You Sell More

8-10 JUILLET 2014 IBM BOIS-COLOMBES



What is OpenTEC?

Cloud-based access to
European

e Exclusively for Business Partners and IBM GBS
. e Easy-to-use, self service capability
services

e Service in place to compliment existing process

Two Components

e Event management

¢ Asset provisioning and deployment

) . ® Most recent (Cross-Brand) SW Pre-Sales Assets
What’s Available?

e Instant Single Asset Image for Software Demonstration
e Certification for BPs to deliver IBM PoTs independently

TECH ACADEMY
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What is OpenTEC?

What can you show
. * Proofs of Technology (PoTs)
using OpenTEC?

Where dO POTS flt e PoTs are a step in the Sales Cycle

e ...they are NOT a Silver Bullet

intO the Sa IeS CYCIG? e Use as part of Establishing and Enhancing Credibility

* One-to-One as part of an Opportunity

When would you use i
* One-to-Many In a Demand Generation Event
O pe I’]TEC'P » When You Want To Differentiate From Competition

TECH ACADEMY
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What OpenTEC is NOT

TECH ACADEMY

Purely an
Enablement
Tool

A PoC Tool A “Silver Available to

Bullet” anyone

Limitations to OpenTEC

VMWare Images
are
Configurable,
But Not Editable

(it’s not a PoC
environment)

If you’re running
an Event, you'll
need to run a

Bandwidth test

You’ll Need
Internet Access
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OpenTEC Benefits o

]
2
P

Cloud-Based Tool PoTs will Help You OpenTEC can be
to enable BPs to Sell More used in One-to-

provision IBM PoTs One or One-to-
almost anywhere Many Events

TECH ACADEMY 8-10 JUILLET 2014 IBM BOIS-COLOMBES



Open TeC

Contexte PoT installé

SW IBM, données
Scénario d’utilisation prédéfini
et documenté

Internet,

’\ Station

Client ou

DAartanaira
T TATCTITITC

VPN

L’accés a I'Open TeC est soumis a la vérification des compétences des partenaires
2 types infrastructures complémentaires

Open TeC France (serveurs physiques a Montpellier). Tous les PoTs sont disponibles
IBM S Open TeC Europe (serveurs physiques en Allemagne). Cf. liste des PoTs disponibles
erver Demande d'acces : mail a HF. Ragné h-f.ragne@fr.ibm.com - nécessite une formation de 1 heure

TECH ACADEMY
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— Functional Overview nd

Interface: Mobile Application* Interface: Web-Based Portal
Use: Event Booking & Management Use: Event Booking & Management;
for Event Attendees to access the PoT

Back Create event

Back  Additional |I...
IBM OpenTEC

IMPORTANT:

Event name:

I

My Events search Q

Event information:

Asset
) Upcoming Event Name Hare: Type of event here
= Invites
- ~ a 14 ‘WebSphere, 14th Start: 900 ““ Apolio Reom 3 @ Cameron —
@ Time & Date —_ BPM (+4) 15th End: 16:00 Southbank £A Henderson

Event Details

Event Organiser: Frank Reynolds

M:07123 456789E: contact@email.com

- b
I ' @ { Location

Invitees: 4/12 Attending Search Q  All Selected Assets: Full Address:
Event tags: LiEni Asset A1 Apollo Room 3
person@email.com -
Y = The Parker Complex.
Instructor person@email.com Southbank,
. 4 person@email.com POST CODE

person@email.com View in Google Maps

SEpIS Dookne a——

* Currently only available on Android for BPs
TECH ACADEMY
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Getting Access

Partners Request Access Through
IBM Associates, Partner Reps or by
emailing OpenTEC@uk.ibm.com

Authorisation for Access to
OpenTEC

30 Day Activation Period

TECH ACADEMY

e User ID and Password is generated for individual Partner users — it is not a
group login!

e Multiple individuals from the same BP can be given Access
® BP must be SVP Auth. to access PoTs in Product Group

» Once authorization is confirmed by IBM Associate / Partner Rep, User ID
and Password is generated

e Access is offered with a 30 Day Activation Period, during which time the
Partner should run and internal or customer event using an IBM Asset to
complete activation.
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Getting Enabled

Quick Start

Training Session

Getting Certified

TECH ACADEMY

e A guide to getting started with OpenTEC will be sent to you
along with your User ID and PW

e Your IBM Associate or Partner Rep. will work with the OpenTEC
Team to schedule user training

¢ To deliver a PoT as an Event, you must click “Certify Me” in the
OpenTEC Portal. Your IBM Associate or Partner Rep. will
complete a checklist with you to get you certified.
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Partner Criteria Q

Partners joining OpenTEC must have:

« SVP Authorisation (to Access a PoT, you must be certified as an IBM
Reseller in the relevant Product Group)

« Experience in delivering Software Demonstrations/PoTs to clients
* A good relationship with IBM SWG Technical Sales Teams

» A potential pipeline of PoT engagements throughout 1H 2014
continuing into 2H 2014

» Availability for OpenTEC application education (1.5 hours max.)

* Willingness to be trained/approved by asset owners on individual
PoT delivery (where required)

« Willingness to initially use assets in English
« Sufficient Bandwidth to host PoT Events

TECH ACADEMY 8-10 JUILLET 2014 IBM BOIS-COLOMBES
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Project COOPER

IBM Business Analytics Technical Sales &
Solutions
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What is “Cooper” E

= Pre-Sales enablement for selected Business Partners
= BP technical people working in our CTP teams learning how to “pre-sale”

our products and solutions:
= Covering the areas where our support has any weakness

= Extending our teams during the period of the agreement
" |ncreasing channel business autonomy when the person goes back to

the BP
= Variable month plan

8-10 JUILLET 2014 IBM BOIS-COLOMBES
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Wins

\

Wins for BP:
= Tech people enabled by IBM tech teams
= Network at IBM with techs and sales teams

= Lead Participation
= Wins for IBM:

= BPs autonomous in presales activities

= Wider tech teams (in some periods)
= More product areas covered

TECH ACADEMY

8-10 JUILLET 2014 IBM BOIS-COLOMBES



Other Links ..

Cognos Software Environments

Product documentation

Abstract

All versions stated of an environment presume the initial release of a 3rd party product
unless stated, we presume that patches/service packs are upward compatible for our pre

Unless stated, Cognos i all versions of released by our suf

Content

Cognos Localized Products

Product documentation

Abstract

This page lists the languages where we provide translatigrsh
we provide as translations. See each product's Software|
in

developer

Recent Releases
Click the links below to find conformance i
Compatibility Reports (SPCR) tool.

Support Lifecycle

Business Intelligence Pattern 2.0

Content

Browse by product

Business Infelligence Pattern with BLU Act

realize the full value of your IBM software products.
Capacity Management Analytics 1.1

Cognos Analysis for Microsoft Excel 10.2.

Cognos Analytic Applications 10.1

available on the IBM Offering Information page.

Cognos Bl for 205 10.2 € Return to Software support lifecycle overview

Cognos Business Intelligence 10.2.1

Find detailed information about the available IBM Software Support Lifecyc

To view details for multiple products, select the checkbox for each product{ Cognos 8 Bl Analysis for Microsoft Excel | Cognos 8 Bl

Announcement letter dates are U.S. only. Information for other country ann

Cognos Analysis for Microsoft Excel | Cognos Bl
Cognos Controller | Cognos Planning

Cognos & Bl OLAP Builder | Cognos & Bl OLAP Modelin
Cognos & Bl PowerPlay | Cognos 8 Bl Server

Cognos & Bl Transformer | Cognos & Bl Transformer 7.4
Cognos 8 Gol Mobile | Cognos 8 Go! Search

Cognos Content Analytics | Cognos Nowl

Search software lifecycle

Sort results by  Product name

@ Help with searching

End of support date

in | Information Management

Cognos & Bl Supplementary Languages
Cognos & Business Viewpoint | Cognos & Controller

Cognos Express | Cognos Express Manager
Cognos Express Advisor | Cognos Express Data Advisol
Cognos Express Reporter | Cognos Express Xcelerator

Crnanng Oware ) Connng D

View details Uncheck all
Product name Version Policy General End of
View (**Indicates comments/exception) Rel/Mod.! type? ProductID availability® Support!
[]  Administration Client for Support 100 s 5655-U83 25 Apr 2008 30 Apr 2015
Facility (ASF)™
[0  Algo Audit and Compliance 220 S 5725-H47 23 Aug 2013
[0  Algo Audit and Compliance 21x S 5725-H47 05 Oct 2012

uation

developerWorks > Technical topics -

Big data and analytics S .

Tools and technologies for architects and developers

Overview Harness data Analyze data Ensure privacy and governance

Overview Business intelligence Predictive analytics Machine, text, social, Watson analytics an|

Featured how-to

IBM i ytics Proven F - Time Dimension in IBM
Cognos TM1 Performance Modeler and IBM Cognos Insight

Learn how time dimensions work in IBM Cognos Insight and IBM Cognos TM1
Performance Modeler and get a description of a date time dimension can be
created from scratch as well as imported from an existing data source.

Featured downloads

Download IBM Cogneos Express D IBM Cognos

An integrated business intelligence (BI) Intelligence

and planning solution built for Offers self-service reporting, ad-hoc

workgroups and midsize organizations. analysis, data visualization, dashboards
and scorecards, and more.

Business analytics proven practices

P Tried and true tips and advice on IBM business analytics products
! Created by IBM experts from reaHife customer experiences, these proven practices provide
‘ technical information designed to help you succeed with IBM business analytics product porifolio
in your specific technology environment.

TECH ACADEMY
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http://www.ibm.com/developerworks/analytics/bi.html

TECH ACADEMY

Thank you!
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