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A New Era of Smart

En esta “nueva era”, hemos pasado de...

Transacciones Unicas a 3P Interacciones personalizadas

Millones de Pcs a ) Billiones de dispositivos moviles

Datos €structurados a) Cantidades masivas de datos desestructurados
Aplicaciones estaticas a ) Servicios dinamicos

Infrastructura rl'gida a ) Una infraestructura cloud €lastica

Seguridad Feactiva a ) Proteccion proactiva
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A New Era of Smart

La movilidad esta cambiando las interacciones y las formas de frabajar
=)

il
e it

The average mabile phone

user checks their phone
times of apps are used
1 5 0 a day once then deleted
By 2015,

of the workforce will
own a smartphone,
and
T 40%

of the workforce
’ ’ will be mobile

80%

Global Global mobile
data traffic will increase

- fold
between 2010 and 2015,
reaching
o exabytes
per month
m by 2015

Fewer than half of all companies
have a maobile strategy, and this
is despite the fact that

0 of strateqgy leaders
have realized
0 ROI on their

investments.
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A New Era of Smart

Para ver estos cambios, vamos a conocer a Ana:
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Ana va de compras







© DROP-IN FOR 50% OFF YOUR FAVORITE DRINK |

YOU ARE ONLY 5D YARDS FROM US! TAP TO MAP

—
€ DROP-IN FOR 50% OFF YOUR FAVORITE DRINK

TOU AR QNLY 648 TARIS FROM 05! TAF 70 WAP

5 v

DRINES COFFEES FOOD

¥

REWARDS HELP REFER &
FRIEMND






Mobile Customer
Engagement

xtify

Create a New Notification

Pleaser visit our documentation site for campaign setup assistance.

m iruo 38 MEASURE Downloads + Documents | SUPPORT
TARGET Manager

New Target Locations Location Groups

Templates HOW TO

o Create Message 1

Check the boxes to enable the appropriate channel for your campaign.

=
¥ iPhonef/iPad ¥ Android-GCM [¥]

Windows [ SMS

¥ Blackberry ¥ C2DM
Templates: | Choose One[v| Inbox Only [
(e CIEN | Android (GCM) | Windows | SMS || BlackBerry = C2DM
Simple Notification  Thank you for installing The Coffee Bean App.
Content:
Button Label: |y
Sound: ding.caf E|
Badge:
Estimated numberof 494 [Apple Limitation is 256)
characters remaining:
ButtonAction: ~ OPENAPP  OPENURL  CUSTOM DATA
Rich Notification Content: -
[ source D W o ] | e A~
B ! Ulji= = = E = & PFIEEO
- Narmal - Font - Size ' T AT =
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Ana va al banco




A New Era of Smart

¢, Como accede Ana de forma segura a su banco?

Activate Card

g ”Lﬁit)l Voice
- Authentication
$200
waiting
Yoznr:a;:% “or you at...
= Natural Language Speed
Assistant Cash

© 2014 IBM Corporation



A New Era of Smart

2o ATAT LTE 3:59 PM

Accounts

Advantage Plus
Checking - 2458

Current Balance

Mortgage Freedom
Savings - 2459

Current Balance

Travel Rewards
Credit Card - 2460

Current Balance

4:02 PM

Accounts

Advantage Plus
Checking - 2458

Current Bala

nce

Mortgage Freedom

Savings - 2459
Current Bala

nce

Travel Rewards
Credit Card - 2460

Current Bala

Ance
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A New Era of Smart

eoooo ATET = 4:02 PM
< Back Activities
02/18/2014  Purchase

Macys Outlet

02A7/2014  Purchase
Walmart #055

02/13/2014  Purchase

Home Depot

02/06/2014  Purchase

American Airlines

01/31/2014  Purchase
Lowes Store Coppell#528

01/27/2014  Purchase

Walmart Online
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A New Era of Smart

Ana utiliza autenticacion de voz

/ Banking Systems

<> Enterprise/Cloud e

Integration

Management

\ N

@® Worklight VocalPassword
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A New Era of Smart

4:06 PM

Transfer

Savings 2459

Balance

Checking 2458

Balance

unt: $| 8000
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A New Era of Smart

4:06 PM

Transfer

Savings 2459
Balance $19,186.77

Checking 2458

Ralanca SR TAR AR

Voice Passphrase Required
Click the Record button when you
/£ are ready to speak the passphrase.

Cancel Record

Transfer Date: 3/13/2014

Transfer

B ™ < 4

Accounts Cash Transfer Bill Pay

Recording

5 seconds

Cancel
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A New Era of Smart

4:06 PM

Transfer

$8000 has been transferred from:
Savings 2459
to
Checking 2458
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A New Era of Smart

Ana Utiliza Speed Cash

Solicita dinero utilizando la red

|

® Worklight

Red Privada
ﬁ

= Obtiene el dinero

B ——

Sistemas del
Banco
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s#000 Verizon T 40 PM T2

< U 170.226.21.110 B O & 4

Cpan FN
Shopping Mall : i
2401 Stemmons . :
Lewisville TX 75067

Amount: $ [ 200

[ $20 ] [ $40 ] [ $80 ]
o] G G

#0000 ATAT = 4:03 PM

Speed Cash

From:  Checking - 2458
Balance $8,748.35

Open Financial Network

L
b
» 3% cash back or*a
e No annual fee 3 /6 CaQSbaCk

o Earn $100 bonus &2 ~

Open Financial Network

Credit Card



w8000 Yerizan T Bo40 P 2 72% M
¢ T 170.226.21.110

Open FN

escooo ATAT + 4:03 PM

P
< Back Speed Cash : . -

$200 is reserved for you at ATM: | Ar.lal you have a pendlng transaCtlon

Lewisville TX 75067
Enter the following number to get cash:

251467

“nter the PIN ite ith vour
ansaction. Press Enter to complet
‘ 1is tr: tion and co vou
Get Directions l

ng
sit our website f p
: help prevent identity thef
rest-relax-rejuvenate r o select this imaae A )
L - b= [= i_|'.

fremmn P ey [———
om the Images dispilayel

on '-I'i'_ | ;_h._i"‘l’f

| am not Lilly!




A New Era of Smart

Confirmation
You have reached the ATM. Click OK

to proceed with cash withdrawal.

Cancel OK
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540 P 4 72%

170.226.21.110 v

Opan EN

00000 ATAT = 4:04 PM 7 5 72% w.) I ”, w
Ana, you have a pending transaction

Please select the image you see on
the ATM screen for verification

‘ Cancel ]

| am not Lilly!




4:04 PM ¥ 3 72%

Speed Cash

Transaction complete.
Please collect your cash.

Get my receipt

rest'relax-rejuvenate

y
b9

Verizon F

B:40 PM

170.226.21.110

Cpen FM

Another tra

nsactior

1 7%



A New Era of Smart

Ana utiliza la ayuda en lenguaje natural

ol EN EE
SEEm EEN EN
‘AN EN EN
Cpm EE BN

=
=

/ Management
/ LN

~3

Enterprise/Cloud NUANCE
Integration \
Nina Cloud
Speech Recognition

<0

Nina Persona

Nina SDK
Conversation Engine
@ Worklight Vocalizer/TTS
Analytics
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A New Era of Smart

4:07 PM
Activities
Travel Rewards Credit Card - 2460

Current Balance

All recent activities

02/20/2014  Purchase

Palios Pizza Cafe

02/20/2014 Purchase
Chick Fil A #01193

02/18/2014 Payment -$2,229.17

Payment - Thank You

02/18/2014  Purchase
Macys Outlet

ent Credit Card
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A New Era of Smart

4:07 PM

Activities

Travel Rewards Credit Card - 2460

Current Balance

Total $793.48 of Purchases from 01/01/2014 to
03/13/2014

02/20/2014  Purchase

Palios Pizza Cafe

02/20/2014  Purchase

Chick Fil A #01193

02/18/2014  Purchase

Macys Outlet

02/17/2014  Purchase

Walmart #055
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Ana va al medico
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Preparation for Docior's
First Consultation with Patient




Ana Trabaja Desde Casa






A New Era of Smart

IBM MobileFirst
ayuda a interactuar
con Ana




A New Era of Smart

IBM ha probado las
soluciones para hacer frente a
un conjunto diverso de
necesidades

Transformar
La cadena de valor para

Impulsar el crecimiento
y el ROI

Proteger
Y administrar la

infraestructura movi

para optimizar Conslggfllireglgr?tgs
rendimiento \\\\\ aprovechando la
movilidad

Construir

Y desarrollar
aplicaciones
moviles de forma

eficiente © 2014 IBM Corporation



A New Era of Smart

Build

and depiay mobiie
appolications
efficiontly

IBM MobileFirst

Le ayuda a:

® Desarrollar rapidamente,
probar y desplegar apps de
calidad en multiples
plataformas

® Integrar perfectamente apps
ricas con los datos y los
servicios de la empresa

Integra

Disefnay Desarro

Obtiene
Informacio

Instrumenta

Dirige Prueba

N,

Despliega Scaneay Certifica

© 2014 IBM Corporation



A New Era of Smart

Tres claves para construir apps moviles con éxito

y Gestion del Ciclo de Vida
m (IBM Worklight)

celerar y Enriquecer las Apps Moviles
d Services

para la Next Gen Mobile & Web Apps
ny
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A New Era of Smart

Protect
and manage the Usuario

Personal y de

mobile infrastructure to EEEEEE
EEEEEE : .
optimize performance et -mml Security Intelligence

Seguridad en las Transaccione

Seguridad en las app
Seguridad en el Contenido

| B M MObileFiISt Seguridad en los Dispositivos

Le ayuda a:

¢ Hacer aplicaciones seguras

¢ Ofrecer seguridad a las transacciones de
clientes, socios y proveedores

* Conservar la experiencia nativa de los
dispositivos sin compromenter la seguridad

¢ Separar los datos personales de los
empresariales

* Proporcionar acceso inteligente basado en
el riesgo y la localizacion

© 2014 IBM Corporation



A New Era of Smart

Tres claves para proteger a los usuarios moviles

Proporcionar un enfoque integrado entre la movilidad, la
app Yy la gestion de documentos

Fiberlink MaaS360

Proteger los usuarios y app moviles de accesos
fraudulentos y no autorizados
IBM Security Access Manager For Mobile V8.0

Alertar de los riesgos de las app moviles y de las
transacciones moviles
IBM Trusteer

© 2014 IBM Corporation



A New Era of Smart

Engage

customers in corfext by

leveraging mobile
irsighls

)

IBM MobileFirst

Le ayuda a:

* Crear y desplegar rapidamente
camparfnas moéviles y a obtener
resultados

* Maximizar el valor de su marca
integrando las experiencias
fisicas y digitales de los clientes
méviles




A New Era of Smart

Tres basicos para llegar a los consumidores moviles

il de los clientes para optimizar el diseno

onalizada para las campanas moviles
gement

basandose en el comportamiento
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A New Era of Smart

Transform

the value chain to drve
growth and HO!

IBM MobileFirst

Le ayuda a:

* Disenar nuevos modelos de cono
cliente posicionandole en primer Iu%ar.

© Cambiar la forma de los procesos y m@s
operativos para obtener una mayor ventaja
competitiva

mayores beneficios



N ||

A New Era of Smart

Tres claves para transformar su empresa en una compania movi

Reinventar e Iterar los Modelos de Negocio de Uso Digital
IBM Interactive Experience

Colaborar con los expertos de IBM mobile y disehar huevos modelos de
innovacion
IBM MobileFirst studios

Acelerar el the Mobile Transformation Journey Out-of-the-box
Soluciones Industriales

IBM Ready Apps
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IBM MobileFirst

Siguenos:

@ibmmovilidad

jGracias!



