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Lotus’ collaboration strategy ...
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The reality of today’s business users
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Composite applications can be rapidly and effectively
built leveraging the capabilities of the portal framework

Services can be built with a variety of tools and developer skKills.
Services can be built independently from the assembly

Workflow

JAVA and .NET
Application
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The enterprise portal framework simplifies the delivery of the right
services to the right audience via the optimal device

Enterprise Portal Framework

Partners /
Suppliers
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The benefits of leveraging IBM’s Portal framework extend
across the entire IT lifecycle

IT Benefit Areas & Value Propositions

= Reduce cost of requirements definition for common
portal framework elements (user experience,
personalization, presentation, etc.)

= Reduce requirements definition through packaged
IT Benefits portal functionality (portlets, dashboards, etc.)

= Reduce application development cost through code
reuse attributable to portal

Assemble /
Develop / Test = Increase application development productivity
= Reduce cost of web service modeling / implementation
= Reduce cost of portlet and application Ul development

= Reduce unit and integration test time

Deploy /
Implement = Reduce cost of IT infrastructure (deployment)

= Reduce operational cost of application and process
Hardware server environment

Software

Support /

Implementation Manage
SErvices » Reduce IT application maintenance cost through

Maintenance increased use of reusable code attributable to portal
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IBM’s portal framework provides a rich array of off-the-rack,
configurable components to support a shift to an assemble-to-order
IT delivery model
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The Evolution Continues

= So what’s going on in the portal space now?
— New market conditions
— New customer requirements
— New and innovative capabilities

= What does this mean to portals?
— Connecting users to Service Oriented Architectures
— Composite Applications for added business value
— Process Integration for improved productivity
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Exposing Services to Users

= Bring services together based on the task at hand

= A big myth is that a “Service” (a unit of business
activity) needs to be automated to be part of an SOA

— In fact, most business services actually
iInvolve humans in their execution

— And many business services are actually
collaborations between a number of people

— Humans use various IT services in the execution of tasks

= Portals expose services to users in meaningful ways
— Compose services into tasks driven by users
— Create sections of your portal targeted at specific tasks
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Portlet Factory: Shorten Design Through Pre-built Extensions

Pre-built Extensions enable companies to quickly create composite portlets and
applications that leverage data and processes from multiple backend systems via SOA.

I.l“lﬂ- E-ﬂ - CIRAC L Wizard-driven

Builders

* Generated Method [_pageDispatcher]
* Generated by builder call [bc21]
*/

public void _pageDispatcher(WebAppAccess webAppAccess)
{

com.bowstreet.webapp.JSPSupport.dispatch(webAppAccess);

JAVASERVER PAGES” oy

DYNAMICALLY GENERATED WEB CONTENT

e ...generate J2EE-compliant code
d PagingAssistant asst auto m atical Iy

String img = button + °
if ((button. equals( "First") || button.equais(“Frev-)) & !asst.nasrreviousragey))
img = button + "Disabled";
if ((button.equals("Next") || bunon.equals("LaSl")) && lasst.hasNextPage())
img = button + "Disabled";
return webAppAccess.getVariables().getXmiText("getFlights_PagingButtonlmages", img);

DBC" Data Access API
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Link Real-time Key Performance Metr
Organization’s Goals and Objectives

Drill down for additional insight and
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Advanced Personalization

= Administrators can apply Page tile: Producivity
“Personalization rules” to both FSEEEENESEESE=
portlets and portal pages

— Use of Business logic to

" a2 ) Reminder 17 |T E My ToDes 13 |7 |4 I_J
prOVIde dynamIC No Show/Hide rule selaected l_’] Mo Show/Hide rule selected _2]
eXperlence Bookmarks (] (&) <) (8

Show to senicr managers [

Deselect rule

4+ Add portlets Edit selected rule

Select other rule

» Ex. Show HR Benefits Page
during enrollment period

= Personalization rules dialog
accessed in context Eai properties
= Business Value

— Further map the business
requirements to the Portal Rule body
o EX- Marketlng Campalgn Condition: When the following conditions are met. ..

I--SeFect ﬁt’tnbutt‘-g I-'Sthd Oplrit{:r--g I-- Select Value --3

+ add
Action: Perform the following action...

[-- Show Page --3

Save | Cancal |
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Lotus Expeditor

m software




Expeditor: Composite application
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paing H Available =
Descripbon | Benefits | Compare | Legal

& - Search the Web

A=1

1f you want a loan that gives you mare freedom to do what you ke with your home's equity, a Home Equity Loan is for yau. Home Equity Loans generaly have much A g -
lower interest rates than other forms of credit, such as credit cards and installment loans. Other features indude:

Q[ Type to find name
% Account Team (4/8)
@ Managers (2/3)

“Choice! Fund anything fram home improvements, to education o wedding expenses, to big-ticket purchases, Or, consolidate: your existing debt nto one lownterest
monthiy payment

“Fixed interest rate ®
“Terms up to 20 years

“Financng up 10 80% loan-to-vaiue

“Refinance if the original oan i at least 12 months o

ob Family

‘ Open Financial Network
'Good afternoon Alice Sheen, and
“a (a';f%si‘v.n:r;;i interested J’&:

Work Lo

If Tio® - answer k,

|Menu  ||HomeEquityLoan

(e8] S @ 1

(BT R [l OFN Taller *

Browser | Epiphany Customer Profile; Contact HiEIOF‘,"': Offers

SendBrochure

Open Financial Network -
Berrewer

Bomower's Name {inciude Jr, or Sr. if applical

Alice Sheen

Sodial Security # Home Phone
204-11-1234 (512) 555-8899

IEM knows enterprise data management

Issue date: 17 Jul 2006
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) Separated |

Present Address (street, city, state, 2IP
123 Anderson Lane
New York, NY 10001

If residing at present adress for Jess than two
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A report from consultancy Aite Group predicts that spending on enterpnse
data management (EDM) will grow to more than $2 bifon by 2009, a
forecast that is likely to please [BM, which narrowly beat SunGard Data

Management Systems (SDMS) in the EDM category,achieving 23.7 percent of
the vote. Last year's leader, SDMS, came in at just over 1 percent behind
1BM this year, with 22.5 percent of the vote, while Asset Control garnered

Events

Bomower |
Co-Bomower |

3rd Party (Peor

software

Resource library

. Customer Session: Mike Blair v 0O

@ Show Account Details
@ Account Maintenance (Host)
= @ Customer Relationship
@ Customer Profile
@ Contact History
@ Offers
@ SendBrachure
# [l Transactions
@ Show Current Web Campaigns
@ show Journal
@ Close Customer Session

15.3 percent of the vote.

DM award

waters
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View Brochure Tm
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Aboutthe Teller Application * || Journal * || AccountDetails *
A anal
Final + Show * 2
Free Checking Accounts

Our Free Checking Accounts offer convenient checking with the flexibility you need. free with
direct deposit

Who it's for

= I you have direct deposit and want comvenient no manthly maintenance fee checking
and prefer to bank a ATMs, online or by phone

Smndard features

=  (Open an account wath just $25

a___ho minimum halance eauirad

Troable Tickets

o foldst | Prasious Form | Nowt Form

Ll Employee News
E: 8

[BM knows enterprise data
management

Dow Jones Indexes selects [BM
to power ndexes and Dow
Jones Industrial Average

Russell and TBM enter strategic
relationship to provide next
generation superannuation
adminisiration services

Banca Espirito Santo and IBM
sign 150 million Euro IT services
contract

Big changes for capital markets
ahead

Big, global institutions gaining
competitive advantage

CME upgrades in face of market
data explosion

Grupa Banco Popular chooses
innovative I6M technalogies to
improve efficiency, reduce costs
and gain fexibility

IBM to release TBM And the
Future of Privacy” podcast

Identity management: Mew
challenges demand new
salutions

U.5. businesses: Cost of

Sametime Contacts

Online ~




Extensible clients, enabling innovation

N

= Extensible plug-in architecture » Advanced client services

= Rich application ecosystem = Offline support
= Server managed = Multiplatform support

Rich Q Lotus @ Lotus 3rd party

Sametime Notes applications

clients

Run time P otus Expeditor
platform "

¥
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Lotus Expeditor: Server managed client, Offline, cross platform, cross
applications, cross IBM/ISV  EXTENSIBLE & OPEN

Desktop

oo

o role-based

process- |
driven

Sheen ~ ol
| Abouttne Teller Apitcat c sccount a

Business Innovation & QOgtimization Services

jon Services
Interaction Services Process Services |nformatio

" Enterprise, 7 ——

IT Service
Management

Development

i i Services
Partner Services Business App Services Access

Infrastructure Services
7-777777-77777-77777 Manage
: iﬂode\/ Deploy
&semb\e
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Mashups for business

Build and deploy next-
generation composite
applications

Leverage easy-to-use
composite application
templates

Customize interfaces
easily

Get high value for low
cost—quickly

Take advantage of client
and server frameworks
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Demand for Portal solutions

= Portal products must step up to an
expanded role in the enterprise of
today.

— Meet the demands of emerging SOA

— Support the evolution of composite
applications

— Integrate with business process and workflow:
— Extend the reach of Portal Clients

I software LOtusznm




I software LOtusznm




