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Unified communications 
and collaboration services
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Composite application 
and integration services

���	�
���	�
�����
������
��	�����	
���	�����	
�� ������������

Social networking 
services

Collaborative document 
management and team 

services
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Mail, calendaring and 
collaborative applications
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“We are swamped with ‘keeping the lights 
on’ for all the new applications we’ve 
churned out the last 5 years.”

‘Fighting Fires’ and 
Maintenance Rule the Day

“Truly innovative projects are too costly  
since they involve ERP, CRM, or legacy 
integration plus the new development.”

Costs Kept Low By Minimizing 
New Business Functions

“Speed often equals ‘one-off’ siloed
development that creates future 
maintenance costs and issues”

‘Rapid Development’ Leads to 
Future Headaches
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ERP or CRM integrated

JAVA and .NET 
Application

Notes applications
Other E-form

Services can be built with a variety of tools and developer skills.
Services can be built independently from the assembly

Workflow



Delivering Reusable Services 
Inside or Outside the Organization Customers

Partners / 
Suppliers

Employees

Browser

Mobile Clients

Rich 
Clients
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Browser

Mobile Clients

Rich 
Clients

Browser

Mobile Clients

Rich 
Clients

Enterprise Portal Framework
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Implementation 
Services

Implementation 
Services

SoftwareSoftware

IT BenefitsIT Benefits

MaintenanceMaintenance

ROI

TCOTCO

HardwareHardware

� Reduce cost of requirements definition for common 
portal framework elements (user experience, 
personalization, presentation, etc.)

� Reduce complexity of requirements definition by 
decomposing projects into modular development

� Reduce requirements definition through packaged 
portal functionality (portlets, dashboards, etc.)

� Reduce application development cost through code 
reuse attributable to portal

� Reduce need for point-to-point application integration
� Increase application development productivity
� Reduce cost of web service modeling / implementation
� Reduce cost of portlet and application UI development
� Reduce cost associated with developing applications 

for multiple roles
� Reduce unit and integration test time

� Reduce time of application deployment
� Reduce cost of IT infrastructure (deployment)
� Reduce operational cost of application and process 

server environment

� Reduce cost of end user support through more 
consistent application user interfaces and navigation

� Reduce IT application maintenance cost through 
increased use of reusable code attributable to portal

IT Benefit Areas & Value Propositions

Model / 
Design
Model / 
Design

Assemble / 
Develop / Test

Assemble / 
Develop / Test

Deploy / 
Implement 
Deploy / 

Implement 

Support / 
Manage

Support / 
Manage

“We need to make IT more efficient, 
so we do more for the business,   
adding to the bottom line.”

Improve IT Efficiency and 
Reusability

“We need to work smarter, using faster 
performing and easier to use tools.”

Deliver IT Responsiveness 
and Innovation

“It’s about delivering business 
users the content and services 
they need at marketplace speed.”

Accelerate Application and 
Content Deployment

Increases Responsiveness
Allows the building of composite applications 
using SOA components or LOB applications to 
meet constantly changing business requirements

Increases Development Speed
Shortens application design and development 
time, shortens time-to-value for delivering new 
capabilities to the business

Enables IT Reusability
Portal services are repurposed for multiple roles, 
business process flows or access controls through 
simple configuration and profiling changes

The Goals of Today’s CIO IBM Portal Framework Solution
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�� SSO IntegrationSSO Integration
•• PortletPortlet--toto--Portlet Portlet 

CommunicationCommunication
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–– New market conditionsNew market conditions
–– New customer requirementsNew customer requirements
–– New and innovative capabilitiesNew and innovative capabilities
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–– Connecting users toConnecting users to Service Oriented ArchitecturesService Oriented Architectures
–– Composite ApplicationsComposite Applications for added business valuefor added business value
–– Process IntegrationProcess Integration for improved productivityfor improved productivity
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–– In fact, most business services actually In fact, most business services actually 
involve humans in their executioninvolve humans in their execution

–– And many business services are actually And many business services are actually 
collaborations between a number of peoplecollaborations between a number of people

–– Humans use various IT services in the execution of tasksHumans use various IT services in the execution of tasks
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–– Compose services into tasks driven by usersCompose services into tasks driven by users
–– Create sections of your portal targeted at specific tasksCreate sections of your portal targeted at specific tasks
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Excel
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* Generated Method [_pageDispatcher]
* Generated by builder call [bc21]
*/

public void _pageDispatcher(WebAppAccess webAppAccess)
{

com.bowstreet.webapp.JSPSupport.dispatch(webAppAccess);
}

/**
* Generated Method [getFlights_PagingGetImgName]
* Generated by builder call [bc21]
*/

public String getFlights_PagingGetImgName(WebAppAccess webAppAccess, String button, String position)
{

PagingAssistant asst = (PagingAssistant)webAppAccess.getVariables().getObject("getFlights_Paging");
String img = button + position;
if ((button.equals("First") || button.equals("Prev")) && !asst.hasPreviousPage())
img = button + "Disabled";

if ((button.equals("Next") || button.equals("Last")) && !asst.hasNextPage())
img = button + "Disabled";

return webAppAccess.getVariables().getXmlText("getFlights_PagingButtonImages", img);

Wizard-driven 
Builders

…generate J2EE-compliant code 
automatically
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Status Map

Dashboard Drill Down

Drill down for additional insight and 
information about an objective 
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–– Use of Business logic to Use of Business logic to 
provide provide ““dynamicdynamic””
experienceexperience

•• Ex. Show HR Benefits Page Ex. Show HR Benefits Page 
during enrollment periodduring enrollment period
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–– Further map the business Further map the business 
requirements to the Portalrequirements to the Portal

•• Ex. Marketing campaign Ex. Marketing campaign 
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Lotus
Sametime

� Extensible plug-in architecture

� Rich application ecosystem

� Server managed

Lotus Expeditor

Lotus
Notes

Rich
clients

� Advanced client services

� Offline support

� Multiplatform support
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Run time 
platform

3rd party 
applications
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� Build and deploy next-
generation composite 
applications

� Leverage easy-to-use 
composite application 
templates

� Customize interfaces 
easily 

� Get high value for low 
cost—quickly

� Take advantage of client 
and server frameworks

Domino and WebSphere Portal

External feeds 
and services

Ad hoc fit 
for purpose 
applications

Business Partner / 
supplier information

Business 
intelligence

Long-lived 
corporate IT 
applications

Composite application 
framework
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–– Meet the demands of emerging SOAMeet the demands of emerging SOA
–– Support the evolution of composite Support the evolution of composite 

applicationsapplications
–– Integrate with business process and workflowIntegrate with business process and workflow
–– Extend the reach of Portal ClientsExtend the reach of Portal Clients




