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25 years of leadership in collaboration

67 of the Fortune 100 use IBM
Lotus Notes and Lotus Domino

Notes/Domino has sold more than
130 million licenses

Notes & Domino Growth Rate
Exceed Market

Over 20 million corporate instant
messaging (IM) users use IBM
Sametime

27 of the Global Fortune 50 rely
on Sametime

IBM WebSphere Portal is number
one in enterprise portal software
market share#

Active ecosystem of thousands of
partners decreasing time to value
for customers




Business changes are redefining the definition of
competitive advantage

Rising
customer
expectations

Intensified
competition

Technology
advances

Skills
shortages

Unexpected
market shifts

Commoditization

Globalization

Regulatory
concerns




IBM Lotus collaboration software

— Enabling collaboration in context

— Including emerging community tools

— Providing anytime, anywhere access




IBM Lotus mission

Empowering peopleftoibeimore efiectivesresponsiveiand
nnovativeunithe contextiof the:workdhey.do




IBM Lotus collaboration strategy

RSS/ MS Windows .
Atorn MS Office eForms Browser Portal I\{Io_p;le

Domino

WebSphere. L il

Composite application
and integration services

Mail, calendaring and Unified communications Collaborative content and Social software for
collaborative applications and collaboration services team services business

Composite application framework
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ts Manager
2 315-1264 / 1-905-315-1264/ Lake Buena Vista, FL, US / 12:08 PM

Features & Platforms

Point to Point video.  Linux server
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@ - 5 - A~ | E Home Office/Chicago ~

Q &ﬂ@ FaAD K-

i@ o Marketing Team (90/11)
Monifa Shani
B Sam Curman
@ George Bandini
@ Kelly Hardart
@ Allie Singh

: #% Collaboration Manager

Ve
10:12 AM Deesign Review with Management
Amadou Alain
11:12 AM Voice Chat
Amadoy Alain, Kelly Hardart, Sam Cu..,
11:45 AM Collaboration
Amadou Alsin
11:50 AM Collaboration

- Sametime. 7.5 Real-time. Right mow.

Connected
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LR [ (-8 Portal Version 6.0

® Updated Look and Feel

® Fly Out Menus & Page Navigation
® Drag and Drop Support

® Portlet Palette

® Prebuilt Template Library




Employee Self-Service =7
Dashboards |l
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Executive Scorecards

Mashups
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Performance Management
Dashboards




¥ 1BM WebSphere Portal - Morilla Firefox
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Intreducing

Lotus. Quickr




Lotus. Quickr

connectors
Quickr Servicgg

Shared Team
Content Workspaces

services

Quickr
ontent Stores
1 |1 Business

templates

templates | )

Anywhere,
Anytime

content stores

B 5D ) JE Y

Lotus Domino IBM JCR IBM FileNet*  SharePoint *

* - Requires separate purchase; supported in future release of Lotus Quickr
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Lotus Quickr 8 -- Personal Edition

Lotus Quickr

Betty Zechman'’s Content

Drag deskiop files
Showing:  All your content Private content T and folders here

Shared content
Others can view and cofiaborate with you on this content Grouped View

Jump to page | 1 tleg Create a Document from a Template
Author  Date Maodified Create a Folder
Archive Documents...

RFP Samples
Upd v E Minh Li |

‘Samples of recent RFPs we've used for marketing merchandise Storage Quota

2007 Tradesh Shedyl q ]
radesnow schedule z

Updated Today (zL Betty Zechman | First publishes g1/0 Tate You:ateciEing 22% of yourguola

Latest plan for our tradeshow participation in 2007
Archives

Planning the perfect event Octaber 2008
Farst publisies] Ye A June 2006
Draft of educational podcast for our regional sales execs. Playing time - 24:33 February 2008

Proposed change to bid procedure
Firat 3 PN

ed on 5 PM a Subseribe to Shared con
Presentation to senior staff on recommended changes to process for 2007 Copy link to clipboard,

Quarterly Sales Interlock Video Conference - Jan 14 2007
First 4 PM

Sametime video conference from the January 14 meeting. Playing time - 1:03:14

LOtu S Q u ic kr j Logo for tradeshow signs

Updated 01/14/2007 10:44 AM by ¢ Dennis Michaels | First pubiish

Official artwork for our name at the top of signs for tradeshows
CO n n eCtO rs 3 Brochure for Las Vegas how current'y

E);z:lofmebmchl;lr:for DI.I(;OO{I‘I” "cenSEd Notes
and Doming Web

Access users!!
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Profiles  Communities .




€] dogear

otus. Connections tworcin [BM

Address | @] http://dogear.wel
Links ] More Bookmarklets
dogear

Social Bookmarking for IBM

E Profiles

® Communities

\ 1 BluePages | BluePages profile - Microsoft

File Edit View Faverites Tools Help
é: Qback - @ - [H & @ Search avorites €2
pleSearch.
Links ] More Bookmarklets (&) dogear this &] Bookmark this &) &

Edit settings | Sian out

IBMs internal BluePages: 475,000 profiles | (i

Updated on 18 O

My profile Edit my profile | (0 BlusPaces wizard

and 6 million searchs per day — Rl

Search type

Help

My BluePages lists

Create lists of profiles

IBM Community Map hosts over 700
communities

re
File Edit View Favorites Tools Help

O M & & P search avorites €9 | (v

IBM’s BlogCentral hosts over 27,000 i S S

Login

WeblogS A ‘ BlogCentral

BlogCentral

Weblog tags Featured weblog entries
e e

My weblogs E _BCv2 - under New Management

Statistics.

Help

Hey all, just a quick update: M
ah WwebAhead. Elias Torres and
| & i transitioning to version 3




Gail Chao

1BM Software G
1BM employee,
Project Manage
Chicago, IL Unil

Building
Phone:
Email:
Notes m:
IM:

File Edit View Go Bookmarks Tools Help
@-p-& |

D Bookmark this @ Add ko ackivity

m ventura PROFILES | COMMUNITIES BLOGS BOOKMARKS & ACTIVITIES Welcome Diana Dir

Log out

About | Help | Seftings | Tools

Profiles Search Profiles  Your Profile  Edit Your Profile Search people P~

Martin Market | Martin Marh Report to chain

[ Profile 4 ZetaBank Wealth Management & Amadou Alain
Communities | e o) St :--r,! Gail Chao
| St Louis, MO United States (5 oG b e
Blogs | u t-m Martin Market
Bookmarks .
Activities Building: FL23 | Floor 1 | Office: 1736A Local time: Other views
Phone 1-415-555-1489 21:24 ]
Email: mmarket@zetabank com 9:24 PM ° Full report to chain
Martin's profile tags Notes mail:  Martin Market/ St. Louis/ ZetaBank@US s Sama Managar:
IM: B | am available, Sametime 7.5 + Extended relationships

analyst-relations
blogger
market-opportunity
wealth-management
HMNWI

My preferred contact method is e-mai

Add to: = MNotes book

Description Reporting Structure Experience

I'm a marketing manager currently working on the a variety of financial
services that target High Net Worth Individuals (HNWI). | also manage analyst
relations for these services. You may also be interested to check out my blog
where | post my latest thoughts about new market opportunities.




B Recent Bookmarks Tags: A1

U Mozilla Firefox ;: E. E

File Edit View Go Bookmarks Tools Help

- »- STOD

|| Bookmark this @ Add ko activity

ventura PROFILES | COMMUNITIES BLOGS | BOOKMARKS | ACTIVITIES Welcome Diana Dire: Log out

About | Help | Settings | Tools

Bookmarks All Active Your Bookmarks  Your Subscriptions Search bookmarks | P

Martin Market B People: Martin Market Tags: HNWI Subscribe
Marieting Manager

4 Millionaires grew in number in 2004 HNW
COPY | 10 Aug 2006 | Martin Market analyst
The ranks of US millionaires swelled by almost 10% last year to 2.5 million as the stock market rallied, b e
accerding to a report published Thursday

Apex Group, Databank, Networking, Topfunctionarissen
Profile COPY | 09 Au 6 | Martin Market
Communities Research group for Almaden and others

Blogs
Avitas
Bookmarks " - ge f
et COPY | 08 AL 6 | Martin Market " management
ctivities
A values-driven wealth adviser

Tags People GNS study names top ten wealthiest US cou
COPY | 08 Aug Martin Market

(-} HNWI Sales strategy thinking

Associated tags

wealth-management

firm

analyst

statistics

SR

Martin's bookmark tags

accounts advisors

analysts blogs finance
fieca funds LIV i

Daone




Your Activities - What's New
sor

@ Social Networki grming sessic
Onva A Broos

-

File Edit View Go Bookmarks Tools Help ':}

@ - S 0O D [v] ©® e [CL |

D Bookmark this @ Add ko activity

m ventura PROFILES

COMMUNITIES | BLOGS @ BOOKMARKS | ACTIVITIES Log out

About |

Help | Setfings

Activities Your Activities | Public  Templates I Search activiti I P~
T )
Your Activities - What’s New Display options  FEDFUAFY 2007 o
My Priority List Su Mo Tu We Th Fr Sa
1-500f183 HEWER | OLDER: =
Completed Activities ¢ ” 27 Y20 30 31 1 2
Everything @ Social Networking brainstorming session 1 4 5 8
Dravid A Brooks - Yesterday 10:17 AM more
Trash 10 EI 12 13
@ Requirements documents for Social Networking
Heidi R. Viotaw - Friday & 14 PM more 7oE e 20
=» Create a new e - i §
C:> L Enable Activities Documentation Wiki 24 25 26
activity! Robert A Roldan - Friday 4:45 PM maes
M3 - Clean up activities Ul High priority (4) more |
Marty T. Moore - Friday 4:37 PM more
Tags People F Stuif | gotta do today
Common CSS Effort [BE 143 - Clean up activities Ul
Christine L. Samoiloff - Friday 3:52 PM more

[F Subactivity: Define visual style ...
F Improve Hannover (Ul Task for...

Getting OA on Greenhouse

reference Miguel A. Estrada - Friday 3:38 FM more
P Review SN engineering values/culture Medium priority (8) more
unix P
. Ethan Perry - Friday 12:15 PM more
security [E= common css Efiort
_ubuntu Subactivity: Dgf!ne visual style for Ventura B8 Adding meat to 0A
distro Sue Un - Thursday 7-19 PM more
tips ) w Submit a paper to CHI 2007
kernel Adding meat to OA = e betracts for L
Robert Statchel - Thursday 6:48 PM more repare session absracts forL....
. Get feed-reader plugin running i.
Alerting fun =
Meng Mao - Thursday 5:04 PM more [ Getting O on Greennause

Timelines for OpenActivities
Paul B. Moody - Thursday 3:17 Pl more

® ®© © " e "W W e

Sametime Alerts plugin
William J. Masek - Thursday 1:52 PM r M|




Flexibility of client context

Mobile Portal
= Device-side = Personalization

components = Aggregation
= Synchronization

@

Real time

= Chat

= Web conference
= VolP




Integrated collaborative capabilities in Notes
Access to information and expertise in multiple contexts

Bookmarks

E'mail / calendar Financial Market Oppor

Tracking e rewes pog -
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Integrated collaborative capabilities in Sametime

Access to information and expertise in multiple contexts

Bookmarks

Personal
profiles

Gail Chao

18M Software G
18M employee,
Project Manage
Chicagao, IL Unk

Communities

HNWI Watchers B3
This commuriity is m#
services for High et

® 1BM Lotus Sametime Connect
File Edit View Tools Help

E % 1.Top Chatters{3/9)
E Alan Lepofsky
H Arthur Fontaine
H Douglas Heintzman
EH @ 4.Lotus(21/46)

Symbol  Last Trade

1BM 93,11
NOK 2015
2912

E -ﬁ Buddyhote

er.raleigh.ibm.com

tion Project

Lotus Sametime 7.5 Blue
Connected

“All - IRM Wiarkenlare Weh Car

Instant
messaging

ancial Market Oppor
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E-mail /
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Integrated collaborative capabilities in Portal

marks

Personal
profiles

Gail Chao

18M Software G
18M employee,
Project Manage
Chicago, IL Unh

Building:
Phone:
Email:
Notes m
IM:

HNWI Watchers B3

This commurity is me ‘gup of ZetaBe

Welsome,

My History

My Profile

Zeitgaist

Advanced Search

About Fringe (Sluepages+1)

Your tags
sametime, lotus-notes,

Cioming evangelist
P |0tUS Iotus-svangelist
Pi=-notes notes notesquru
otestipsgury sametimea snf
socialnetworkingforum swg
wple
Showing 150f 15
4 Has tagged 2 people

lotus lotus-notes sameatime
Skowing Fof 3
4 Tags from Dogear

Ajax Apple
application_Development
Collabaoration Domiro Eclipse
Education Exchange LotUs
LotusMotes Microsoft
Notes web2.0 blagai
commun v secondlife
social socialnetwaorking

w3
Showing SUaf1ZE%

4 Testimonials

Web-based portals

Gall Chao

Autosearch [

w3 Home | BluePages | HelpNow | Feedback

Marketing Manager

Renovations, Inc.
Chicago, IL United States

Buiding:  CHI5 | Floor 1 | Office: 1736A Liiosi

Phone: 1-415-555-1489

me:

Email: gechao@renovations.com ):24
Notes mail:  Gail Chao/ Chicago/ Renovations
IM: 8 1 am available, Chicago, IL, US, Sametime 7.5

My preferred contact method

o-ma

Add to: © Notes address book 0 Sametime list

C ion Tools and

Social Netwerking Forum
University Skills Development
Virtual Universe Community

& hasic understanding of Lotus Notes
Alan Lepofsky | Nov 20, 20086 N

List of Lotusphere 2007 sessions is now
Alap Lepofsky. | Nov 18, 2008

How many unread documents?
Alan Lepofsky | Wov 15, 2006

Finding Unread Docurments
Alan Lepofsky | Mov 10, 2006

See you in Orlandal
Alan Lepofsky | Nov 10, 2006 | M

Click on your calendar to create an ent
Alan Lepofsky | fov & 2005 | Cal

Snlit and merae tahle rells

w3 News [ Sam Palmisano enters the virtual word

IBM SWG DDAS - DEMOcentral

w3 News | Sam reveals InnovationJam resuits in Befing
w3 News | Gaming in the real world

IBM Systems Jounal | Vol. 45, No. 4, 2006 - Business C...

@ Iarketing of Social Metworking
@WPLC SW VC Portal Kickoff Call
3 Lotus Strategy Presentation Froject

secondife
Demohlet

secondiife
gaming ps..

GDWPLC SW VC Portal Call - IBM Workplace Wsb Content Managem

@ M5 Knowledge Worker Comeback for Mike & Ambuj
@Create a Redpaper: Lotus Notes for Outlook Users
@Team Collaboration Project 2006

@Increase Awareness of Lotus Brand within 1BM

@) Nty Fifty 2007

(3 August 2005 Forrester Breffing

@ODF Integration

@ Presentation: Lotusphere comes to development
@ Mission, Vision & messaging sub-group fodder

Samantha Darym

Y . Ted dats
Betty Zechman

Showing Fof 1 1n

4 Management

ke hotler
General Manager

&Krlsten bacGyver
el Vice President
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Darrie Charnpion
Director
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gGordcnSummr
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Mashups for business

Composite application
framework

L otus Expeditor 6.1

External feeds
and services

Business Partner /
supplier information

Ad hoc fit
for purpose
applications

Business
intelligence

Long-lived
corporate IT
applications




(/;;INGLE Composite Application

Programming Model

LR 8 Portal Version 6.0

otus a .
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IBM Lotus collaboration strategy

RSS/ MS Windows .
Atorn MS Office eForms Browser Portal I\{Io_p;le

Domino

WebSphere. L il

Composite application
and integration services

Mail, calendaring and Unified communications Collaborative content and Social software for
collaborative applications and collaboration services team services business

Composite application framework
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