Manage inventory and software distribution in small to midsize organizations,

departments and workgroups

11\ /8 software

IBM Tivoli Provisioning Manager Express for
Software Distribution and IBM Tivoli Provisioning
Manager Express for Inventory

Highlights

® Manage hardware and software
inventory efficiently

m Automate delivery of software and
software updates such as patches

m Help reduce training costs with a
solution that’s easy to install and use

® Help minimize the amount of money,
staff time and IT resources required
to manage inventory and software
distribution

Use an efficient, low-cost alternative to
repetitive, expensive manual tasks
Understanding what hardware and
software assets your business has, how
much you have and where it all resides
is vital. That information can help you:

e Qptimize IT resources and assets to support
your business needs.

e Manage licenses and IT investments to
minimize costs.

e Rapidly resolve IT problems.

e Drive the effectiveness of your security and
compliance initiatives.

e (ive your end users the training they need to be
even more productive.

e And much more.

However, repetitive tasks for collecting
inventory information and for distrib-
uting appropriate software and software
updates on all the Microsoft® Windows®
PCs throughout a business are usually

done manually and in person. These

Middleware is Everywhere

Can you see it?

tasks are expensive because they drain
valuable IT resources and staff time

away from higher-value tasks.

What's more, PCs are often widely
distributed — across branch offices
or mobile field employees. Getting
the right IT staff and the machines
they need to inventory and update in
the same place is not only costly, it
also hurts the productivity of both IT
employees and end users.

To help your small or midsize organi-
zation efficiently and cost-effectively
automate inventory and software
distribution management, IBM has
developed affordable, powerful IBM
Tivoli® Provisioning Manager Express
software. Not only is this software easy
to install, use and manage, it also
helps you maximize employee effi-

ciency and lower costs.


http://www.ibm.com/us/
http://www.ibm.com/software/tivoli/
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This is an example of the standard reports available from Tivoli Provisioning Manager Express for Inventory.
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With IBM Tivoli Provisioning Manager
Express for Inventory, you can deploy
robust inventory capabilities in a cost-
effective package. And IBM Tivoli
Provisioning Manager Express for
Software Distribution combines the
same inventory capabilities with
powerful tools for updating PC con-
figurations and distributing software
throughout your organization — giving
you an integrated solution that's ideal
for your business.

Track and report asset information

To implement an end-to-end asset
tracking solution, use Tivoli Provisioning
Manager Express for Inventory (previ-
ously IBM System Information Center).
You can manage the increasing
complexity of your IT infrastructure and
maintain end-user productivity — with

minimal impact on system performance.

You can use Tivoli Provisioning
Manager Express for Inventory to
accurately identify, track and report on
hardware, software (including patches)

and owners — even when devices

are in many different physical loca-
tions. Initially, the software looks for a
standard set of frequently requested
information. But through the easy-to-
use administrative interface, your IT
staff can also customize the data you
collect. With the information that the
electronic agent automatically gathers,
and user-entered information such as a
device’s physical location and owner’s
department, you can identify and

address common issues.

Any of the reports you save can be
regularly generated on a set schedule
and e-mailed to the parties you choose.

By leveraging inventory information

you can:

Rapidly identify which machines need a security

patch and determine hardware and software

prerequisites to help reduce failed distributions.

e Align software licenses and hardware exactly
with your needs to avoid the cost of purchasing
too many licenses and the potential penalties of
having too few.

e Help speed license reconciliation by comparing
executable files with a user-maintainable, Tivoli-
provided list of licensable software.

e Simplify desk-side support and troubleshooting

with easy-to-use tools for comparing current

and historical configurations.
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Tivoli Provisioning Manager Express for Software Distribution makes it easy for end users to “pull” software

applications from a secure, Web-based interface.

Manage software delivery and updates
company-wide

Tivoli Provisioning Manager Express for
Software Distribution (previously IBM
Software Delivery Center) combines
the inventory management capabilities
described above with a way to deploy
software efficiently. IT staff can quickly
create and distribute packages from
their own machines. End users can
take advantage of an easy-to-use
Web- or Java™ applet-based interface
to perform installation when it is conve-
nient for them.

Tivoli Provisioning Manager Express
for Software Distribution offers flexible

“push” and “pull” capabilities. When
distributing new software is urgent or
when users are away from their desks,
IT staff can deliver application software
and patches without end-user interven-
tion. They simply create a distribution
list or select a predefined group,
choose a package and hit “enter.”

Alternatively, IT staff can easily create
a Web-based catalog, from which end
users can select and install prepack-
aged software applications. When
bandwidth must be tightly controlled,
IT staff can use the same process to
create installation CDs.

From the administrative console,
administrators can flexibly schedule
distributions and easily create pack-

ages. They can specify:

e Whether and for how long end users can defer
installation, helping to maximize their produc-
tivity, facilitate compliance and maintain security.

e How long installation should be allowed to
continue before the deployment “times out,”
to make sure that bandwidth and time are not
wasted on updating a PC that is not responsive
or has a bad network connection.

o Whether installation should be done over HTTP
or logical drive, or on a lockdown desktop.

e \Whether a purchase order is required.

e Any other required steps, such as scripts that
install prerequisites or pre- and post-installation
instructions that should be given to users to
make installation successful.

By automating software distribution,
you help:

e Deliver access to the latest software versions
and updates to keep users’ PCs up to date
and available.

e Maximize software consistency so that
administrators have fewer configurations to
manage — and fewer problems caused by
unusual configurations.

e Minimize staff time and resources used to
distribute new software and patches.



Further simplify administration with
combined inventory and software
distribution capabilities

Because Tivoli Provisioning Manager
Express for Software Distribution seam-
lessly integrates inventory data and
software distribution, you can use

the software to do things that are not
possible without an integrated solution:

o Simplify distribution by using highly accurate
system information. Rather than build distribu-
tion lists manually, your staff can use inventory
data to build dynamic distribution lists. For
example, an administrator could direct the
software to deliver a Microsoft Office patch to
all machines that have Microsoft Office —and
avoid the burden of identifying each target
machine manually. As a result, you can “push”
software updates out only to the machines that
need them — precisely when they need them.

o Automatically update inventory data. The
product updates software scans each time
software distribution occurs, so your organiza-
tion can consistently access updated, accurate
inventory information.

o Allow end users to maintain inventory data, if
you choose. Through an easy-to-use interface,
end users can track and manage their own
assets, reducing the dedicated IT resources
needed for this task.

Take advantage of comprehensive,
flexible reports

Both Tivoli Provisioning Manager
Express products offer enhanced
Web-based reporting. The software
does more than just log data about
assets and users. Some reports
enable you to view success rates for
package distribution. Plus, the event
log analyzer helps IT staff looking for
particular security vulnerabilities to
detect relevant events.

Other reports help you share data
about assets with financial applica-
tions, such as for purchasing and
audits. Tivoli Provisioning Manager
Express products each include a
large number of prebuilt, standard
reports that you can use for auditing
and other purposes.

Furthermore, you can easily create
customized reports to manipulate and
mine data as needed. It's simple to add
or remove columns of data, reorder
columns and sort data on any column
you choose — then save any report you
build for future use. Tivoli Provisioning
Manager Express software also enables
you to filter out extraneous entries

with just a few clicks. You do not need

to know structured query language
(SQL) —the software keeps track of
the changes for you.

Help reduce security and audit exposures
Because security and audits are
pressing concerns for nearly every
business, Tivoli Provisioning Manager
Express for Inventory helps you track
compliance with your corporate secu-
rity policies — and enforce them.

For example, you can measure how
end-user configurations align with
corporate antivirus and firewall poli-
cies. Or determine if Windows users
adhere to corporate password length
and age guidelines.

Additionally, Tivoli Provisioning Manager
Express for Software Distribution
extends these capabilities by deploying
the latest updates to noncompliant
end-user workstations. Update manage-
ment is critical to maintaining available
systems and protecting business

data from computer viruses and other
Internet-borne security problems.

By decreasing the number of calls

and service requests from owners

of virus-infected systems, you help
lower overall administration costs and

resource needs.



Deploy an easy-to-manage solution
designed for midsize organizations

Tivoli Provisioning Manager Express
software was created especially for
small and midsize organizations, in
which ease of use and manageability
are critical. Anyone who can install

a Windows application can perform
advanced inventory and software distri-
bution management functions.

For example, Tivoli Provisioning
Manager Express for Software
Distribution makes it easy to offer soft-
ware to end users through an online
catalog. IT staff can quickly create a
software package with all necessary
prerequisites and other requirements
specified. When the package is created
and posted to the catalog, end users
can easily select the packages they
desire and install them at their conve-

nience, in an error-free manner.

Extend into other areas of IT management
as you grow

Tivoli Provisioning Manager Express
products are ideal for small and
midsize businesses — and depart-
ments and workgroups within larger
enterprises — that want to manage

inventory and software distribution on
their Windows clients. And when your
organization grows, Tivoli Provisioning
Manager Express software provides

a clear, simplified migration path to
IBM Tivoli Provisioning Manager and
IBM Tivoli Configuration Manager that
will also allow you to continue using
software packages used with Tivoli
Provisioning Manager Express for
Software Distribution. And you can
continue to take advantage of the skills
your IT staff and users have developed
by working with Tivoli Provisioning
Manager Express software.

IBM teams to enable your unique business
or technology requirements

For customers requiring additional
services desiring even faster results,
IBM Software Services for Tivoli (Lab
Services), IBM Global Services and
our extensive network of Business
Partners offer deep technical and busi-
ness expertise. Augmented services
include planning and architecture,
customization, best practices, integra-
tion, skills transfer, service offerings,
custom on-site training workshops and

premium support.

About Tivoli software from IBM

Tivoli software from IBM helps organiza-
tions efficiently and effectively manage
information technology (IT) resources,
tasks and processes in order to meet
ever-shifting business requirements
and deliver flexible and responsive IT
service management, while helping

to reduce costs. The Tivoli portfolio
spans software for security, compli-
ance, storage, performance, availability,
configuration, operations and IT life-
cycle management, and is backed

by world-class IBM services, support
and research.

For more information

To learn more about Tivoli Provisioning
Manager Express for Software
Distribution, Tivoli Provisioning Manager
Express for Inventory and integrated
solutions from IBM, contact your IBM
representative or IBM Business Partner,
or visit ibm.com/tivoli/smb

You can also learn more about
IBM Software Services at
ibm.com/software/sw-services,
IBM Global Services at
ibm.com/services and

IBM Business Partners at

ibm.com/software/solutions/isv


http://www.ibm.com/tivoli/smb
http://www.ibm.com/software/sw-services
http://www.ibm.com/services
http://www.ibm.com/software/solutions/isv

Tivoli Provisioning Manager Express for Software Distribution and
Tivoli Provisioning Manager Express for Inventory at a glance

Client requirements:

Microsoft Windows NT® 4.0 or Windows 9X; 2000, 2000 Pro, 2000 Server, 2000 Advanced
Server or 2000 Data Center Server; XP or XP Pro; 2003 Enterprise or Standard; or Server
2003 Standard, Enterprise or Data Center

Network connection (TCP/IP)

Java (JRE 1.4 and above) (included in software)

Tivoli Provisioning Manager Express for Software Distribution agent

Microsoft Internet Explorer 6.0 and above

Server requirements:

Windows 2000 Server, Advanced Server or Data Center Server; XP Pro with Service Pack
2 or later; 2003 Enterprise or Standard Release 2; or Server 2003 Standard, Enterprise or
Data Center

Network connection (TCP/IP)

Embedded version of IBM WebSphere® Application Server — Express 6.02 (included in
software)

Java J2SE SDK/Runtime (included in Tivoli Provisioning Manager Express for

Software Distribution)

Internet Explorer 6.0 and above

IBM Cloudscape™ database 5.1 (included in software) or above to export captured data
to any SQL-compliant database

Administrative console requirements:

Any operating system that supports a Web browser (HTTP or HTTPS)
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