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Collaborative Document Management

LOTUS QUICKR 8.1

The fastestway to share everyday content

IBM FileNet P8
oder
IBM Content Manager
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Lotus Quickr und ECM Integration Ubersicht

Integration Quickr / ECM unterstitzt vier Hauptfunktionen:

= Anzeige von ECM Inhalt in Quickr (Verwendung von Feeds oder Links)
= Transfer von Content aus Quickr in ECM Systeme
= Suchen von ECM Content aus dem Quickr Web U

= Quickr Konnektoren kdnnen direkt mit ECM Content interagieren
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IBM Lotus Quickr + ECM Value Proposition

" Bringt die fehlenden Basic Content und Collaboration
Services in ECM Infrastrukturen.

" Einfaches, intuitives, Web 2.0 Ul mit Plattform
unabhangiger Desktop Application Integration.

" Ein Set von Konnektoren ermaoglicht den Zugriff auf Lotus
Quickr und ECM Content aus Desktop Applikationen.

® Offen, umfassend und integriert in die existierende
Infrastruktur.
- Anders als Mitbewerber, forcieren wir keine Upgrades fir Desktop

OS, Desktop Productivtiy Tools, Server OS, Datenbank oder
Directory.

- Enge Integration mit Lotus Notes, Lotus Sametime und Lotus
Symphony.
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Was ist IBM Lotus Quickr ?

Die schnellste Moglichkeit Geschaftsinformationen im Team auszutauschen

: fr Desktop ;
uickr connecto
Anwendungen > a
QUICKT Servicgg
= Content- und Team , die

Shared Team
Content Workspaces

/ Quickr
‘content stores

mit dem gesamten IBM
Portfolio integriert sind

= Out-of-the-Box Business
(z.B.
“Innovationsplatz”)

Business
templates

Anywhere,
Anytime

- Workflow

WebspherePortal und Domino®

m IBM FileNet P8,
IBM Content Manager und
weiteren CM Systeme

" Kennenlernen an Lotus Domino IBM DB2 IBM FileNet IBM CM Andere
s http://greenhouse.lotus.com



IBM Agile ECM
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Quickr Konnektoren - Integration in den Endbenutzer

Desktop

Ermoglichen den Benutzern aus den Desktop Applikationen Content zur

Verwaltung von Content in Quickr oder ECM zu uUbergeben

Microsoft = . .-

Office
Konnektor
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Web
Services auf
Quickr
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~ | Windows Explorer

Lotus Notes

Lotus Sametime
Konnektoren

Konnektor

Webaﬁfg’éces Web Services
auf CM8
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Quickr Web Ul Integration -
Content aus Quickr wird ins ECM Ubergeben

-&_\_L—_-'"‘.I __"‘-\.
.F--ji: ) Publizieren AUS Quickr als Kopie oder mit Link
E <) Anzeige IBM ECM Dokumente in Quickr
P Teamplaces
| : . :
N < Quickr Suchfunktion Integration
= O Hyperlinks zu IBM ECM aus
Blogs und Wikis
Serv\i/\éiz i Integration — Sfeg’éces Web Services
Sl ad auf CM8
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Option 1: Vollizenzen von Quickr + ECM

Fur die vollstandigen Quick und ECM Funktionalitat sind Vollizenzen von beiden
Produkten erforderlich:

Lotus Quickr + IBM Content Manager
oder
Lotus Quickr + IBM FileNet Content Manager

IBM Content Manager v 8.4

Web Services APIs fir CM8

» IBM Content Manager Services flr Lotus Quickr (Komponente zum Download
verfiigbar) enthalten ohne zusatzliche Kosten

IBM FileNet Content Manager v4.0.1

Web Services APIs fir FileNet P8

» IBM FileNet Services fur Lotus Quickr (Komponente zum Download verfiigbar)
enthalten ohne zusatzliche Kosten

Lotus Quickr 8.1.1 enthalt:

Konnektoren zur Unterstiitzung von ECM
Linking Dialoge

Publish Wizard

Document Library Viewer

Suche aus Quickr in ECM
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Web Services Components fur

FileNet Content Manager und IBM Content Manager

IBM Content Manager Services fur Lotus Quickr
IBM FileNet Services fir Lotus Quickr

T
@

" Verflgbarkeit

- Integrationscode (Web Services Komponente) verfiigbar fir Kunden mit CM8 und P8 CM
Lizenzen

- Komponente separat zum Download verfligbar auf Passport Advantage am 12. Dezember
(eGA)

- Kostenlos enthalten in P8 Content Manager 4.01 & Content Manager 8.4

® Volle Funktionalitat der Integration

- Voraussetzung: Lizenzen fur beide Systeme, Quickr und das Ziel-ECM System (P8 CM oder
CM8)

» Beispiel: Fir 5 CM Enduser sind 5 Quickr Lizenzen und 5 CM Lizenzen erforderlich

" Versions und OS Support
— Quickr J2EE 8.1.1 auf Windows und Linux x86
- CM8.4 auf WAS unterstutzt auf allen Betriebssystemen aul3er Z

- P8 4.0.1 Content Manager auf WAS auf allen unterstitzten auf allen Betriebssystemen
auller Z



Option 2a: Competitive Integrated Offering

IBM Content Manager Collaboration Edition

" Die Startoption fur das Arbeiten mit Quickr und Enterprise
Content Management

- Single Offering enthalt: ﬁNeu?

= Vollizenz von Lotus Quickr 8.1.1
e Restricted Use Lizenz von IBM Content Manager 8.4

" Preis: sehr konkurrenzfahig vs. MS SharePoint
- €126 per User
- Trade-up Option fir Lotus Quickr Kunden

@

Part Nummer:

;i .
JEtZt Verfugbar *D082GLL - Content Manager

Collaboration Edition Authorized User

" Restricted Use Lizenz fir IBM Content Manager
" Keine Lizenzbeschrankungen fir Lotus Quickr

http://www.ibm.com/software/info/content-mgr-collaboration
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Option 2b: Competitive Integrated Offering
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IBM FileNet Content Manager Collaboration Edition
" Die Startoption fur das Arbeiten mit Quickr and Enterprise

Content Management
- Single Offering enthalt :
e Vollizenz von Lotus Quickr 8.1.1

ﬁNeu?

e Restricted Use Lizenz von IBM FileNet Content Manager 4.0.1

" Preis: sehr konkurrenzfahig vs. MS SharePoint
- €126 per User
- Trade-up Option fur Lotus Quickr Kunden

" jetzt verflgbar

Part Nummer:

*DO82ILL - FileNet Content Manager
Collaboration Edition Authorized User

" Restricted Use Lizenz fir IBM FileNet Content Manager

" Keine Lizenzbeschrankungen fir Lotus Quickr
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IBM Content Manager Collaboration Edition
Licensing Einschrankungen

Zugriff auf ECM Repository durch das Lotus Quickr Web Ul oder
Konnektoren

- IBM Content Manager Client Interfaces kdnnen nur durch Lotus
Quickr aufgerufen werden

Keine ECM APIs unterstitzt

Trade-up zur vollen ECM Lizenz ist fur add-on Funktionalitaten
erforderlich, ie. BPM, RM, Advanced Search

@
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Quickr/ECM Integration Highlights

" Einfache Nutzung von existierendem ECM Content in Quickr Places

- Quickr Web Ul ermdglicht Usern mit ECM Content zu arbeiten

- Quickr Konnektoren greifen direkt auf ECM und Quickr zu

®  Offen, integriert und verwendet die existierende Infrastruktur unserer

Kunden

- Erweitert ECM Umgebungen um Collaboration und Basic Content Services

" Lab Services unterstutzen bei der Implementierung und bei angepassten

LOosungen

" Integration Code ist fir lizenzierte P8 CM und CM8 Kunden Verfigbar

Damit bietet IBM die kompletteste single-vendor Collaboration und
Content Management L6sung in der Industrie an
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Szenario: Dokumenten Management mit IBM
Lotus Quickr und IBM FileNet P8

= In Quickr Teamplace werden Dokumente erstellt und gesammelt

= Gleichzeitig hat man einen Blick auf die Dokumente im ECM, die dort
einem Freigabeprozel’d unterliegen

- Der Benutzer sieht genehmigte und abgelehnte Dokumente
- Und seine P8-Task Inbox in der zu genehmigende Dokumente zu sehen sind

= Neue Dokumente werden in Quickr unter Verwendung der Konnektoren
erstellt

=  Quickr Dokumente werden nach P8 verschoben
* Die Dokumente I6sen einen Prozel} aus (Active Content)

= Die Dokumente werden in P8 genehmigt und sind in Quickr in ihrem neuen
Status zu sehen

16



Uberblick Use Case Vertragsverwaltung

Zusammenspiel von Lotus Quickr uns FileNet

P8 Funktionen

= Teamraum fur Purchase Processing
Team

= Dokumentbearbeitung aus Quickr,
Windows Explorer bzw. MS Office

= Prozesse flr Freigabe von

- Neue Rahmenvertrage

- Neue Servicevertrage

= Anzeige des jeweiligen Prozess Status

17
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Quickr: Teamraum Purchase Processing

ing - Integration Place - IBM Lotus Quickr - Mozilla Firefox ===

File Edit Yiew History Bookmarks Tools Help {:}

@ - @ - @ L\,_‘) m ‘@ http:f169.254.250. 74 10038lobusimyquickr fintegration-place [library/1ut/pic] /04 _SBEKSxLLMIMSSzPyExBz9CPDos3PON_AEGI3OwWMDinA3AwO EJ‘ v| b] |'|Gnngla ‘L'\‘l
[ workplace @ 1BM Lotus Quicke

[ |:| My Warkplace @ W @ Purchase Processing - Integratio... ﬁ ] @ ‘Welcome - Legal Eagles - IBM Lotus C... @ | ﬁ

Lotus. [PITETA

@)= irt=gration Plase B} tee out: sministrator -

g— Halp
S ——
—— T —— — e
. o
Integration Place & / e
p . \
Purchase Frocesgs Crnteatts  Blog BZE E Frodur \
acts in Integration Place Create v \. Contragls Pending Legal Review
Shared vievne  feromsi Miews Upioad S ABC Mews - Purchass Contract 4711 doc
Edit Properties
stegntie
Rename
Move to. M & | 40| 20 itemns par page Frivions | Hest
elete Fold
Set Access
@J_.j ABC Mews - Purchiase Contract 4711 dot - 3 i
=] Updated 520005 299.03 PM EDT by Adminishatsr | Fist created on 812008 59903 AM ED More.. racts Rejected by Legal
- E'! ABC - Purchase Contract 4711 doc & About this folder
i Updated /2008 8704 P EDT b Administrator | Firt created on &/20008 2:22:43 ED
i E Deseription b deserntion
\ Rele: banager
\ - DEF - Plrchase Contract 4712 doc 3
Updated B2008 412 01 Pl EDT by Administrator | Fissl reated on 82008 245 08 Phi ED) @ A0t Loms 0
Thiere ate no ftems ot this lncatio
\ ESi Subsoribe o this falder | !
Perpage: 1012050 100 | Show all \
\
S
I\
— ==

Bearbeitung der

Dokumente in Lotus
Quickr

Shir& [ 10120 P
Drag desktop

Tiles and folders

here

Approved Contracts

Anzeige des Freigabe Status

‘Done
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Quickr: Rolle Prufer Service Contracts

X ervice Contracts - Integration Place - otus Quickr - Mozilla Firefox -

s Contracts - Ink: tion Pl IBM Lotus Quickr - Mozilla Firefi = s
File  Edit ‘iew History Bookmarks Tools Help

@ - E’> ~ @ w m |@ http:ff 169,254,250, 74: 10038 lotus/myquickr finkegration-placefenterprise-content |V‘ b] |"Google |L-\]

D \Workplace @ IBM Lotus Quickr
| D My Workplace [;1 1 @ Service Contracts - Integration P... a r @ Welcome - Legal Eagles - IBM Lotus Q... Q |

[P Quickr. — . = e T B Log Out: Administratar v
e — - —
‘\ > = \ Help
\\ ™S\
Urehses Frocessing | Service CoAtasts | BlAD | CMA L Fradust DEfd \ / \
\
/ Sendce Contracts Inbox \
I Ciiment items \
l contract Approval pep 3 Reset navigation
Tuesday, August 12, 2008 944 56 AW Administratar Furchase | New Benvice Contract Request 32428 Refr \
I Viewer settings Wradnazday; August 20, 2008 31509 Ph
: ; Feed settings
.' Provide Private Credent| Approve attached new Senvice Contract :
s g Provide Private Credentials
=] senices corntractdos Y |
= Thursday, August 07 J2008203: Administraton how '] 40 | 20ems perpage Previous| Nast 1
About this feed I
| Harme - inbux
\ o Bt i . Deserptian: L J
LIFL ttp /Madema 1-B020ANarkg 7
21 Halp /
\
o Towal Wark:
Horn Find Facple. Creste 3 flzce / il /
Leam ho Lotus Quickr Connectors Manage Places
Help - i \ B
Search Canter \ it Administration s ™ — —
a—

Neuer Vorgang zur
Service Vertrage im ECM Prufung eines Service
System Vertrags

Zugriff auf bestehende

Done
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Quickr: Hinzufugen neuer Purchase

¥) purchase Processing - Integration Place - IBM Lotus Quickr - Mozilla Firefox =& x|
Fle Edt Yiew History Bookmarks Tooks  Help
@ - - @ (%] /u} | @ hitp:11169.254.250.74: 10038 iokusjmyuickrfinteqration-placeflbrary/ut/p/c1 04_SBBKExLLMSMSSzPySxE23CPO0sIPON_AEGI3QmMDwa3Ay0 )| ¥ B | [Gl= Gocdle &)

|| workplace (2 T8M Lotus Quickr

|| My workplace:

= [ (@) Purchase Processing - Integratio... 3 | (C) witelcome - Legal Eagles - IEM Lotus Q...

Lotus. (MITITA

@ ntegration Prace EY oo ot amivistrater

Integration Place &

Upload Dokumente —
auch Mehrfachauswahl

Furchase Frocessing | Service Cortracts  Blog  CM3  Froduct Demos

Purchase Contracts in Integration Place

Create, update, and manage documents

Wiews: DOraft Views Shared Views  Personal Views

“ou a2 in Integration Place > Purchase Cantrasts b

1-3 0f3
Desktop
e B ABC Mews- Purchase Cortract 4711.doc +
File Edit Wiew Favorites Tools Help = = Updated 2/20/08 2:40:0% PM EDT by Administrator | First sreated on 212002 §:19:03 AM EDT
P Back -~ ) - 5 | ) Search |E_?:y Folders | [& @ X ) | - r E.:j ABC- Purehase Contract 4711 doe
dd I@ = Updated 8/20/08 4:17:04 Fhd ED'T by Administrator | First created on 8/20/03 2:38:43 FM EDT
Address Desktop
£, DEF - Purchase Contract 4712 doc
Folders X || Mame =~ I = Ei Updsted 820108 :12:01 PM EDT by Administrator | First ereated on 820,08 2:45:08 PM EDT
122) FrswW ;I My Documents
[ FhSW_LOC ‘i HQDEMO1
15 ibm Iy Metwork Places
B & s pocyie s Drag and Drop aus
I kpa @Internet Explorer
) M5OCache ©totus quicks WI n d OW S
) P&Companents @ Content Engine Help
I2) PEDocumentation Domain Manager : - .
IZ2) Program Files &FileNet Enterprise Manager 5... A p p I I katl O n en I n
1) Cs4F E FileMet P& PlatForm Document. ..
[ RECYCLER: @Mozilla Firefox d . k
I22) System Yolume Information @RenderPerFect Admin e n Q u I C r
) temp () app_engine. war
) WINDOWS MoreCECOps w42 T
B () wnpub: 2 ]aBC - Contract 471... eaerOI I '
\; Gtive (D1} @ABC Mews - Purc ntra... Daone
2 Cortrol Panel B8 Cormmand Prompt ZKE Shorkcut
My Network Places &l Cantract Approval.pep 13KE PEF File
Recycle Bin 0KE Microsoft Word Doc..,
Lotus Quicke | L) Firefox Setup 2.0.0.16.8x8 5,905 KB Application
Contracts on cayerne | LFirefox Setup 3.0.1.exe § 7.162KB  Application
Inkegration Pl aye George Champ Patent I 22KE File
() IT initiatives = Gv patent application /1B Fie
k2 Dashboard V4 1KE Internet Shorkcut
P:S s MoreCEOps v4.2.2ip g 1,067 KB Compressed (zippe. ..
@Maziﬂa Firefosx 2KB  Sharkout
I2) MoreCEORs P Workplace 1KE Internet Shortcut
- |
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Navigate by categories [

Upload
Edit Properties

Delete Folder
Set Access

More...

3 About this folder
Hame: Purchase Cortracts
Desoription: b desedpti
Fioke: Nenager

@ 204 to Lotus Duickr connectars
5] Subsoribe to this folder

@2 copy tines

O B

Help

Contracts Pending Legal Review

@A-j ABC Mews - Purchase Contract 4711.doc 3

Shew: 5 | 10 | 20 items per pags Previous | Next

Contracts Rejected by Legal

There are no items at this location

Shew: 5 | 10 | 20 items per pags Previous | Next

I Approved Contracts

There are no items at this location

Client Integration
Windows Explorer, MS Office,

MS Outlook und IBM Lotus




¥ Purchase Proce:

Integration Place - IEM Lotus Quickr - Mozilla Firefox - 1= x|
Fie Edit Wiew Hstory Bookmarks Tools  Help
<f‘:| - - @] ﬁ} @) hutp:(f169.254. 250,741 100 quicke integration-placelibr ary/1utipyc 0% _SBEKEHLLMaMSSzPySxE23CPDosIPCH_AEGS30QmMDiwazAy0 b+ | B oy

LI workplace (S) 16M Lotus Quicke
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Integration Place &

Servics Contracts  Blog  CME@  Product Demos

FPurchase Contracts in Integration Place

Create, update, and manage documents

Views:  DraftViews — Shared views  Personal Views
“ou are in Integration Flace - Purchaze Contracts

13 0f3

r Setby:  Name A Auther  Last Modified

- @ j ABC News - Purchase Contract 4711 doc
Updated B/20/02 24003 Fhl EDT by Admi
n &

Il @H DEF - Purchase Contract 4712.doc

Updated B/20/0 2:38:40 PM EDT by Pe

ABC - Purchase Contract 4711.doc

Summary
iew document

Items per page: 10| 20 | 80 | 100 | Show all Download

Check Out

Find

Navigate by categories (=]

ator | First ereated on 212008 5:19:03 AM EDT

Updated B/20402 4:17:04 P EDT by Administrator | First created an 8/20/08 2:38:43 PM EBT

S/20/08 2:45:08 PM EDT

OEWP HEH

hiors Actions

Filing

Create «

Upload

Edit Properties
Rename

Move to...
Delete Folder
Set Access
More...

About this folder

Hame: Purshase Contracts
Deseription: b dessrption

Fiole: Manager

(@ Add to Lotus Quickr connectors
] subseribe to this talder

fe) Copy links.

2) Help

Fublish

Gomments

Wersions

Properies

@ [rtegation Flace EY oo ot sministrator -

Help

Contracts Pending Legal Review

@ j ABC News - Purchase Cantract 4711.doc 3

Show: & | 10 | 20 items per page Previous | Hext

Contracts Rejected by Legal

There are na itemns at this lacation

Show: 5|10 | 20 items per page Previous | Hext

Approved Contracts

There are no items at this location

Javascriptivoid(0);

Transfer nach IBM FileNet P8
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Automatischer Start
des dazugehorigen
Freigabeprozesses

Active Content

Credit Check - falls
notwendig - durch
Webservices an
Drittsystem

Weiterleitung des
Vorgangs an die Legal
Abteilung




P8: Standige Prozesskontrolle - im Detal f

¥ http://hqdemo1:9080 - Process Tracker - Mozilla Firefox - |E||£|
File View Edit Properties Tasks Help N
— 4 - o / \
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2] IF Rejected *& i
%\-—\—F teminology for legal consistency
ile in Approval PE%
[ unchSteng 111 1F Na 'ﬁ
\ Aug 20, 2008 V’M‘ 2008 &[] Approve Complete Contract
o = yfit [/ [Legall Administrator |+
wheck Legal review \?}[Q]RBJE 20,2008 bl | el
\H* orkflow Group Parameters
ﬁ General Fields Attachments
Fejact Contract cehed: Aug 20, 2008 4:32:31 PM
| [Status: 7 Aug 20, 2008 4:34:01 PM
T : | Deadii
W e S L i e S | [Btep Stat —_I_
- Ma Participant Statu BEpONS
hap Ste | Received Status
oridow aunchatep Aug 20, 2003 43204 FM + Aug 20, 2008 4320\ |[["orflow  Ylegallad. o Aug 20,.. Reject
okl o redit check Aug 20, 2008 4:32:04 PM «7 Aug 20,2008 4:32:3 §§
Credit Check Credit Check Aug 20, 2008 4:32:04 PM « Aug 20,2008 4:32:3.. Eg q 0
Credit Check redit Check 2 Aug 20,2008 43230 PM & Aug 20,2008 4323 \
Whinrkdl o eal review Aug 20, 2008 4:32:31 PM & £ug 20,2008 4:34.0.. §§ :
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otk Reject Contract Aug 20, 2008 43405 PM & Aug 20, 2008 4:34:0. || -
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~
| Done “~ Y
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Ubersicht
Prozessablauf mit
Subprozessen
(Credit Check)

Detail-
nformationen zu
jedem Schritt im

Prozess

Liste mit dem
geauen Ablauf des
Prozesses



Standige Prozesskontrolle - durch
Mitarbeiter Sicht aus Quickr auf P8 Status

¥JIPurchase Processing - Integration Place - IBM Lotus Quickr - Mozilla Firefox

File  Edit  Miew
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Bookmarks  Tools  Help
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|»
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Purchase Contracts in Integration Place Find

Create, update, and manage documants
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13 of 2

- Sort by:

- &
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Draft Wiews

Shared Wiews  Personzl Yiews
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Name ~ Author  Last Modified

ABC Mews - Purchase Contract 4711 . doc 3

Updated 2/20/08 2:92:03 PM EDT by Administrater | First created on 8202 S:19:02 AM EDT

ABC - Purchase Contract 4711 doc 3
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Contracts Rejected by Legal

There are no items at this location
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P8: Freigabe durch Legal - IBM FileNet P8 Workplace
[ |:| My Workplace Q l @ Purchase Processing - Integration Plac,.. | @ Welcome - Legal Eagles - IBM Lotus Q... |
- .
# FILENET" | Workplace
Administrator | | Augu §
bRy F= Tasks-l=SifGrtcuts | Browse | Search | Auther=l Admin |
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Iy Tasks MNarme: Legal
[ Shortcuts % Contract Approval - Legal Review La.l qdemo1:9080 - Workplace: Step Approval - Mozilla Firefox I (=]
£ Browse he task is in step Legal review and has a current status of T gress, Ik was received on 8120, Administrator | Wednesday, August 20, 2008 Help | Close —
4132 PM. regatrevcn
EYTFS & - N
o search % Contract Approv. lal Review (3] VIE:ZSk [Review contract keminalogy For legal consistency
he task is in step Legal review and has a current status of In Progress. It was received on 8, Milestones
[ Author e ¥ http:/ /hqdemo1:9080 - Workplace: Step A I - Mozilla Firefy 101 |
Admin & 5 p:/ /hgdemo1: - Workplace: Step Approval - Mozilla Firefox o
o @ New Service Contract Request 32426 | § Properties: (2t
he taskis in step Legal and current status of In Progress a5 FECE ccountCode: [
Agent: |
.
m} Approver: |
@ Commagss - -
— e — Cost: | —
Fath: E¥TFS > Purchase-Sentsacts
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Copyright & 2002, 2006 FileMet Corporation. Al rights reserved, Contract Ttems Found: 1 —

ABC - Purchase Contract 4711.doc @
wiritken by Administrator and last modified by Administrabor on 8/20/08 4:32 PM

Freigabe Vertrao

Unassign
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Approve
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rnplete
Close
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’—Done
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Nach Freigabe in P8: Sicht aus Quickr au
P8 Status

¥3 Purchase Processing - Integration Place - IBM Lotus Quickr - Mozilla Firefox =]
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Bearbeitung des Vertrags in MS Office

Uber Quickr Office Konnektor
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Zusammenfassung Lizenzierung
Option 1: Volle Funktionalitat Collaboration und Volle Funktionalitat ECM

Lotus Quickr 8.1.1*

IBM Content Manager 8.4
oder
IBM FileNet Content Manager 4.0.1

Option 2: Volle Funktionalitat Collaboration und limitierte Nutzung ECM

Lotus Quickr 8.1.1*

Full use license

IBM Content Manager 8.4
oder
IBM FileNet Content Manager 4.0.1

Restricted use license

Users are limited to accessing content (move,
copy, view, or search) in CM8 via the Quickr
web Ul or the Quickr connectors

*Lotus Quickr Standard per authorized user
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Reference Information
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IBM Content Manager Collaboration Edition site
- ibm.com/software/info/content-mgr-collaboration/
Quickr/ECM landing page on ibm.com

- http://www.ibm.com/software/lotus/products/quickr/ecm/
IBM Content Manager and IBM FileNet Content Manager sites on web services components

- http://www.ibm.com/software/data/cm/cmaqgr/mp/edition-enterprise/quickr.html

- http://www.ibm.com/software/data/content-management/filenet-content-
manager/quickr.html

Podcast:: AlIM, Intersection of Collab & Content
- http://www.aiim.org/ResourceCenter/Podcast/Podcast.aspx?id=34971
Webcast: IBM strategy for integrating ECM and collaboration

- https://www14.software.ibm.com/webapp/Ziwm/web/preLogin.do?source=sw-
pprod05&S PKG=ecm collaboration webcast&wm=7115001f3199&cm sp=CTAO08- -
swn00- -3199

December 9 Announcement Letter: IBM Content Manger Collaboration
Edition

- |BM Content Manager Collaboration Edition - December 9 2008 Announcement Letter
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Reference Information

" |IBM ECM Services for Lotus Quickr Sales Enablement Webinar on XL:

- http://w3.ibm.com/software/xl/portal/viewcontent?type=doc&srclD=DM&docID=
T700481059273T40

®  TechTalk: “New ECM Features in Lotus Quickr 8.1.1” in September

- https://extranet.lotus.com/QuickPlace/salestalk/Main.nsf

- User name = “Sales Talk” password = “golotus™
" Lotus Quickr wiki

- http://www.lotus.com/ldd/lgwiki.nsf

" Lotus Quickr on IBM developerWorks

- http://www.ibm.com/developerworks/lotus/products/quickr/

®  Business Content Services on ibm.com

- http://www.ibm.com/software/data/content-management/business-
content.html
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