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IBM Connections

Business goes social - die Zukunft von Zusammenarbeit heifdt Filesharing,
Blogs, Wikis - "share vs. send". Informationen im Kontext der eigenen Arbeit.
Social E-Mail in Verbindung mit Activity Stream. Im Webcast stellen wir die
aktuelle Version der IBM Social Business Plattfrom "IBM Connections" vor und
geben einen Ausblick auf die weiteren Entwicklungen.

Deutschland Gebuhrenfrei: 0800-000-1018
Deutschland Gebuhrenpflichtig: 0-69-2443-2290
Teilnehmercode: 35615538
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Client Technical Professional
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What's New with IBM Connections

Originalprasentation 1D221 mit Erweiterungen

Autoren:
David Brooks
Senior Technical Staff Member | IBM®

Suzanne Livingston
Senior Product Manager | IBM®
@suzielivingston

We blog at http://ibmsocialsoftware.com
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IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM'’s sole discretion.

Information regarding potential future products is intended to outline our general product direction
and it should not be relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment, promise, or
legal obligation to deliver any material, code or functionality. Information about potential future
products may not be incorporated into any contract. The development, release, and timing of any
future features or functionality described for our products remains at our sole discretion.
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Agenda

Quick Recap of IBM Connections 3.0.1
What's Planned for IBM Connections Next
Where to Get Additional Information

Business. Made Social.
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Home Products abs Farums

IBM Connections

Social Software for Business

About IBM Connections R —

IBM Connections is social software for business that empowers you to be more innovative, enabling efficient
execution of business strategies by calling upon the expertise of networks of coworkers, partners, and
customers. These networks become vibrant professional and customer communities that help you discover
information, develop and refine creative ideas, and collaborate with the right people to achieve faster
business results. With the ability to access IBM Connections from a mobile device you have the capability to

Add-Ons

search the distributed knowledge base, access experts and collaborate while away from the office.

We're here to help

Home —— | Bring together your people, information and ideas A sales representative can answer
your cue stions.

Desigred with business people in mind, IEM Connections softeare gives you fast access

to everyore inyour network - your colleagues, customers and partners. Features like

communities, blogs and activities can be set up for interral use -- keeping sensitive

JO:-nm-:t me

" News Feeg busiress information safe -- or for external use to help you engage and build trusted
relationships.
‘“mk!m‘mg

(Frlarmat Snlutinne
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Lotus Greenhouse Home Products Labs Forums

IEM Connections Home Profiles ~ Communities - Apps -

Getting Started

Home

Status updates

Yiew updates from the people you are following or who are in your networ

* News Feed
*  Notifications (8) Show: My Metwork and People I'm Following =
r Discover
Andreas Schulte IBM Connections - in der Cloud oder auf de
r Saved 1
What are you working on right now?
My To-Do List g

Barhara B Koch (1 comment)
) b ) Severall customer briefings about social today
You have no to-do items ]

Friedel Jonker “Yesterday 9:23 AM
Goto My To Do List Hi Barbara, | just uploaded the CeBIT Presentation. |

Add Comment
Recommendations —E

_ Barbara B Koch
/= Standpersonal noch L) Backin business..Focus on mail today and prep for the week
gesucht

1 related person

Add Comrmert

= Raumzuordnung der 2 Stefan Meth (1 comment)
Mikroskope * Hurra Samstag auf der CeBIT Il
feststellen
1 related person *': Kristin Felchner Mar 10
Wofiir steht IBM - ' GroRartig! Wir halten die Stellung )

Business. Made Social.
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IEM Connections Home Profiles ~ Communities - Apps -

Upload a File Hew Folder

Pinned Files
e
Shared With Me pload and share your files, and collaborate on files shared with yo
Shared By Me Click"Upload a File" to add a file.
Tip: Click 7 to see help on a specific feature or click Help to view a
Puhlic Files
Trash Learn More

= Pinned Folders

Add frequently-used folders here by My Files
clicking the pin icon Files that you own.

r My Folders et
¢ Folders Shared With Me

Sort by: Mame | Updated ~ | Downloads | Comments | Recommendations
Public Folders

loram50.rtf

=0 Created December 16, 2009 | 1 downloacd
- Tags ?

Show 10 | 25 | 50 items per page
Finda Ta

g ) Feed for these files

demo
Cloud  List
= Sharing 7

Business. Made Social.
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IEM Connections Home Profiles ~ Communities - Apps -

Activities To Do List Activity Templates Recent Updat

My Activities

Completed New to Activities?

Tuned Out Activities Ilse an activity to organize content and track tasks related to a project goal. Share do

"Start an Activity”" to create a new activity.
Trash
Tip: Click 7 to see help on a specific feature or click Help to view all help topics.

= Prioritized Activities
High Priority Learn More

Medium Priority

- Public Activities M}r" Activities
Active
Completed SIarLar Sctiity
Trash 1-10 af 10

Sort by: Last Updated ~ | Due Date

~ Tags 2 & Lotus Notes Client - Widgets/Snippets/Plugins cCommunity Activity

Updated by Activities Administrator | Yesterday 357 &M
Find a Tag

& Sample POT Labs Community Activity
Updated by Activities Administrator | Yesterday 3:57 AM

Business. Made Social.
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IEM Connections Home Profiles - Communities - Apps -

My Communities Public Communities

IBM Social Business Toolkit

» |IBM Social Business Toolkit OUEWiEW

Welcome to the IBM Social Business Toolkit

The IBEM®& Social Business Toolkit is a new cross-product integration with the IBM Colla
Collaboration Toolkit delivers a set of tools that enable developers to publish and retrie
cloud deployability, open standards-based APIs to consume, produce, and use events,
capabilities, and enhanced administrative features for better security. Subsequently, the
experiences, and maore.

Ilse the IEM Social Business Toolkit landing page to link to resources for sample appli

m Ige this community to find out about the toolkit, how to use it, and engage with IEM and

AT Tags: business, ihm-social-business-toolkit, social, social-business-toolkit, toolkit

Blog Blog
Farums
Bookmarks T

Media Gallery
Bookmarks
~ Tags

Find a Tag

Business. Made Social.
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Quick Recap
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Shipped
April
IBM Connections 3.0.1 — At a Glance 2011

Create a more compelling
CO m m u n ity expe ri e n Ce fo r Vi S i to rS Showcase  Home  Profiles - Communities - Apps ~ Jasmine Ha] ~ Settings  Help English ~  Log Out
th ro u g h Vi d eo a n d p h Oto S h a ri n g Getting Started  [RV/TEICE IR H] 8 All Connections e _ Q

Support idea generation in a -
Community using Ideation Blogs Welcome to comnect@Shawcase oo s

Manage a Document lerary for lelmme A Message From Our CEO...
CO m m u n Itl eS u SI n g th e n eW I B M Find out what connect@Showcase is and how to use it.
Enterprise Content Manager (ECM) :.. aption o s e v s w20 st o o

organization by praviding our employees a means to share experiences, share knowledge, and

. .
I n te g ratl O n 3 network with colleagues independent of line of business or geography. We believe this type of

transparent collaboration will boost employee productivity and spur creative ideas that will sustain
Explore our business by continuing to produce innovative products and services for our customers

N

F OSte r h i g h e r q u a I ity CO m m u n ity | encourage you to follow steps 2 and 3 to learn how to use these services and begin your journey in connect@Showcase!
participation through moderation

New Social Everywhere Capabilities

Business. Made Social.
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Shipped

Q3

Social Everywhere 2011

New Mobile Apps to Access Data Anywhere / Anytime —

Access all of your Connections data from mobile browsers | S———
or free native apps

:

e

New Capabilities

(=}
2
o
1
o

Media Gallery — upload photos/videos from your phone

gk

Activities

Access Ideation Blogs

Hyperlinks in Status Updates
Improved Home screen navigation style
Saved login information in native app

Download native app from major app stores: iTunes®,
Android Market, Blackberry App Worlds ™

D Awvailable on the Available in
App Store Market

Business. Made Social.
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Social Everywhere
Enhanced integration with Customer Experience Suite
Shipped
Q3

cate a branch | Find an A C

OPEN FINANCIAL NETWORK

Register | Log In | Help

My OFN Banking Lending Investments Communities

Socialize your portal to find content
faSter & engage users by faCIIItatlng Welcome to the Retirement Planning Community!

55 This Community | ‘W

You are in: Community > Retirement Planning > Blogs

communication

Retirement Planning is a com-
munity that is facilitated and
moderated by Open Financial
Network Bank

Bring Communities to your Web
Experience. Enable customers to
become your brand evangelists.

Owned and moderated by:
@ Dan Misawa

Join this Community

Tags 2

L L L . funds 5
.

ew capabilities include o
;

income_plus 4

long_term 2

compound_interest 1

View as cloud | list

Community Page Portlets

Blogs, Profiles
Configuration Enhancements
Support Portal 7 & Portal 8 Beta

@ Featured Blog - Retirement Planning

| Fine-tuning Your Investment Portfalio g2
Created By Dan Misawa | July 24 | Tags: funds technical analysis
retirement | Comments (2)

Lorem ipsum delor sit amet, consectetur adipiscing elit. Fusce libero tellus
molestie in imperdiet vel, dapibus vitas quam. Sed ut lacus est. Phasellus ullam-
corper sem eget nisl blandit ultrices. Nullam ligula nunc, malesuada eget male-
suada sit amet, egestas eget lacus. Integer at nisi metus. Duis viverra viverra
lorem sit amet gravida. Morbi quis augue justo, non placerat neque. Duis iaculis
nisl magna, at aliquet augue. Nulla facilisi. Donec adipiscing, dui sit amet semper
dapibus, libero felis ullamcorper larem, sit Retirement Planning Calculator eget
dui. Nam a vulputate est. Pellentesque non mi ut velit tempor commodo

Aenean vulputate venenatis justo, ac volutpat justa consectetur non
Pellentesque eget nulla a lectus molestie lacinia. Cras at sollicitudin diam
WMauris facilisis tortor eget massa fermentum tristique. Cras laoreel, quam nec
imperdiet semper, libero purus aceumsan elit, vilae feugial risus tellus at felis
Etiam elit est, pharetra et semper in, euismod eu erat. Fusce facilisis semper
nisl, ut ullameorper felis dictum vel. Duis consectetur faucibus tellus, et aliquet
leo laoreet in. Nulla consectetur est non velit fringilla in porta ante suscipit
Vivamus sagittis dui felis.

Add a Comment | Recommend this Entry | More Actions

Comments (2)

I 1 Sam Curman | Jan 10 2011
Great article

2 Evelyn Stanweod | Jan 9 2011
| learned so much

Add a Comment

Media Gallery

Related Topics 3
Sart by

» Planning twenty years ahead
(2 replies) 10:13am

» Cost of living increases (1
reply) Yest: 4:25pm

* Questions to ask a potential
advisor? (3 replies) Jan 27

Additional Resources

» Retirement calculator

» Mortgage payoff calculator
» Winning 401K portfolios

» Finding the right advisor

» How much life insurance?

https://www14 .software.ibm.com/iwm/web/cc/earlyprograms/lotus/portalopenbeta/download.shtml

Business. Made Social.
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Document Library for Communities
IBM Lotus® Quickr® for WebSphere Portal Integration

Document Library services for Communities
provided by Quickr for WebSphere Portal

Communities and teams can now manage their
documents within Community pages

The Quickr Library for Connections widget will
allow Connections Community members to:

Access & upload documents to an existing or
new Quickr library

Security settings, users and groups are
synchronized between Quickr & Connections

Associate existing library with a
Community or create a new library without
leaving Connections!

Quickr Connectors enable round-trip editing

Business. Made Social.
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Shipped
Q3
2011

les - Communities ~  Project Places ~  Apps

Financial Results

~ 2 Financial Results Overview Rrestisted

Important Bookmarks.

This is a private members of the finance team to post and share financial results
o pmf&m s o po Company Website
! Tags: finance, ren its, sales, zeus Meeting Room
l! = O T e s < | [Eembe rs
EEaA
m = Did we get approval for the CDS-10238 case summal ry? -
Last post by Jasmine Haj | Apr 15 | replies (1) 3
eeeeee ) - . G
& Where is the form for filing a disclosure?
Forums Last i1 Apr15 | replies (1) View All (5
e = Net p recreated Q3 2010 Financials
Quickr Library Connector Last post by Frank Adams | Apr 15 | replies (0) ‘Quickr Library Connector ~=
View Al Library
~ Tags @
No tags yet
Communities ~ Project Places ~ Apps - Jasmine Ha] Settings Help English - LogOut
Tips
Public Communities This Community Al Search Q
Use the overview 1o keep track
of the Iatest updates to your Financial Results ‘ollow this Community ty Acti
‘community.
~ & Financial Results
You are in: Place for Product Development Updates
Place for Product Development Updates
I Create, update, and manage documents
[ Lid
Views ~ Find @ document -
— a Ol
Overview 1-50f5
Members O Namea LastUpdated  Updated By
Forums O[ Published Quarterly Reports 415111 Frank Adams
Bookmarks O@® 2011 Q4 Financials.ods 41511 Frank Adams BKB ¥
Quickr Library Connector Of Company Overview.odf  Summary 4115011 Frank Adams 7KB @
View document
O& Renoval tions Company| 415/ Frank Adams 146 MB &
= @ Download
Of@ Small Business Solutio  Send as Link 415 Frank Adams 28118 ¥

Show: 10 | 25 | 50 | 100 | All ilemspe  Copyto...

Comments

ED subscrbeto this brary | Helo | Sendi  proponies
Preview
Versions

Available for Lotus Quickr for WebSphere Portal

(Quickr for Domino is not supported)
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Compliance for IBM Connections 3.0.1

Shipped
All Connections posts, comments, blogs, etc Q3
will be logged instantly and made available for oY . 2011
eDiscovery aCtlance

Actiance Vantage™ for IBM Connections helps
organizations to manage compliance across all
IBM Connections apps

Real time integration captures all actions
instantly:
Real-time content monitoring

Support keyword blacklist

Granular policies to map compliance
requirements by user type

eDiscovery via full web Ul

Send alerts via email, e.g. when user
posts content with blacklisted phrases

Business. Made Social.




Lotus. Protector for Mail Security

Protection over standard Webspheres ICAP interface
Real-time File Analysis for Viruses
Protection from known and unknown viruses
Pro-active alerting to users

Planned for Protector “next”

Keyword and Regular Expression Support
Blog-spam and Wiki filters

Upload Files

) Ugioad failed for. sicar_com Zip Bacauss 8 vius was found

*Files: Browse...

Tags:

Share with: (%) No one (visible to me anly)
() People or Communities
() Public (visible to everyone)

M Allow others to share these files (7
My Fil

Files that

Upload Cancel

1-19 of 18

1 Sortby: Name | Updated- | Downloads | Comments | Recommendaticns

The information on the new product(s) is intended to outline our general product direction and it should not be relied on
in making a purchasing decision. The information on the new product is for informational purposes only and may not
be incorporated into any contract. The information on the new product is not a commitment, promise, or legal
obligation to deliver any material, code or functionality. The development, release, and timing of any features or
functionality described for our products remains at our sole discretion.

Business. Made Social.
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Social Everywhere
New iPad® Native App to Access Data Anywhere / Anytime Shipped

New Capabilities 2%31
Full iPad Support

Media Gallery — upload
photos/videos from your device
(iPad 2 or later) —— i =

Archive

A |deation Blogs
g Learn with Think Vitamin Membershi|
Accessibility, CSS3, Design, Django, HTML & CSS, HTMLS, JavaScript, jQuery, NoSQL, PHP,
Responsive Web Design, Ruby, Ruby on Rails, Tools, UX, Version Control, WordPress, i0S +more

Hyperlinks in Status Updates

~=-w | 5Good Reasons Why (/]
Improved Home screen L2255 | Designers Should Code

. .
Add 142009
n av I g atl O n Styl e x Eve:tActiyily Template Design . : By Mike Kus ¥ @mikekus
® E"E:J“i'aﬁm% o 17 February 20101 Category: Code, Desian
ed Ju ’
S ave d I Og i n i n fo rm ati O n i n n ative = EventAc;ivi:fy S Earler today Elliot Jay Stocks commented on Twiter
e |

Mockup 2.gi
Publi d shared with 3 . . .
i o ¢ I'm shocked that in 2010 I'm still coming across

Added Jul 28 2009
a p p 'web designers' who can't code their own designs.

Download native app from iTunes
App Store

Available on the
D App Store

Business. Made Social.
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Social Everywhere

Extend your Connections Deployment to the Cloud Shipped
Q4
Parity with Files capabilities and user 2011
experience in Connections 3.0.1 _
Key new capabilities: o -

Drag-drop files into folders to help e st e 1
organize and re-share. | ) I i

Pin frequently used files and folders
to make them easier to find.

Full version, download and re-sharing @ -----
history of a f|Ie :

Upload file into a community. View
shared folders with a community.

Re-use existing files in Activities
Ability to lock a file from updates.

Presence awareness in the business
card

Added browser support
Firefox® v4 & v5 S
Internet Explorer® v9

nnnnnnnnnnnnnnnn

......

Designs subject to change

Business. Made Social.
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IBM Social Software “Next” Themes

Social Platform Evolution Enhanced Communities for Business to Consumer

Support Exceptional Experiences
with new services and deeper
integration across the portfolio

e Need to streamline work

e Need anytime, anywhere access

e Need to prioritize what's important
and avoid distractions

e Need consistent, integrated
collaboration experience

Teams

Add new functions to communities to Creation and management of
meet team use cases for sharing
and collaboration

Need to share and collaborate
across a group of people

Need to support different
groups with different social and
collaboration requirements

Need to develop and manage
shared documents across teams

Social Everywhere

compelling customer communities

Need to build social customer
communities to increase loyalty
and revenue

Need to understand what is
working and gain insight from
trends

Need to support openness and
choice

Deliver new or expanded value in the context of other applications

Business. Made Social.
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Social Platform Evolution
Support Exceptional Experiences with new services & deeper cross portfolio
integration

What are you working on?

Update Share something...

Integrate 3rd party content more easily via open

Show: All Types - View: Details ~

standards
Content aggregator combines business apps
with social collaboration

Post and retrieve information to/from the news
feed aggregator using open standards.

Extensible Ul for additional 3rd party integration
via OpenSocial Gadgets

Take action on content directly from your
Activity Stream without switching contexts

Consistent user experiences for navigating all
tools and interacting with content across the
portfolio

Share and personalize Status Updates and Files
using the share button

Repost interesting content from your network in
one click

Business. Made Social.
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Minh Li shared a file in Renovations Community

Business Center Overview |pg

¢ Updated 10:34 AM | 3 comments
300K

Gardner Raynes Hey look at this awesome presentation | just uploa

Renovations Marketing.odp

B Updated 10:34 AM | 3 comments
) ) 1.2M
Renovations
Marketing

Minh Li has sent you a Tungle Calendar mesting invite: Let's discuss the
updated plans proposals  1:00pm-2:00pm Tuesday March 8 2011
@ Created 9:52 AM

Samantha Daryn updated the file The Singularity is coming
B Updated 9:52 AM




Social Platform Evolution
Microblogging Enhancements

Easily share files & images in your
status updates and images can easily
preview as thumbnails.

Provide feedback in status updates by
using a single click to indicate 'Like’.
See and find others in the organization
who liked the entry.

Search across all status updates to
leverage intellectual capital created in
these micro conversations.

Follow conversations via hashtags.

Expanded Social Analytics, highlight top
contributors on search terms and show

tag cloud of status updates.

Business. Made Social.
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i - Renovations charts

1-10 of 14,500 results Page 1 |2 3.

Filter by: All Results

Minh Li most mteresnng http fwww renovations. com/design

Cregted 9°F 4 Likes

Gardner Raynes So, | was thinking of a new and better way to
pricritize or organize my activity stream with the stuff that is
important to me, when | noticed the Action Required design. Wow!
In the community Collaboration Software Next

Created 9.36 AM

Created 915 AM

Samantha Daryn mast interesting article about collabaration
software at hitpiwww renovations. comfarticle2 134
Updated 9:52 AM

Frank Adams so many renovations meetings, so little time
Created 9:52 AM

g Minh Li coohh scifi interface design at renovations conference

Mext

J
.J




IEM Connections

Home Mail

Calendar People

Communities Apps

A Home Activity Stream @~

What are you working on?

Update Share something...
Show: All Types - View: Details -~

Minh Li shared a file in Renovations Community

Business Center Overview jpg
i Updated 10:34 AM | 3 comments
300K

Gardner Raynes Hey look at this awesome presentation | just uploaded
Renovations Marketing.odp
B Updated 9:48 AM 3 comments | 2 Likes

1.2M

Minh Li has sent you a Tungle Calendar mesting invite: Let's discuss the
updated plans proposals  1:00pm-2:00pm Tuesday March 8 2011
@ Created 9:43 AM

Samantha Daryn updated the file The Singularity is coming
B Updated 915 AM

Samantha Daryn updated a To Do for you: Create Designs for Actions Required
Bl Updated 848 AM

Frank Adams added you to the community The Loveliest community of
= thern all
i Created 8:32 AM

Business. Made Social.

Recommendations

! Interaction Designers
2 contacts are members
12 tags in common

== Designs for the future
1 contactis a member
& tags in commaon

Lk Temporal Qutpost
8 tags in common
2 contacts commented

E| Gamers RUs
4 contacts are members
2 contacts have tagged

L. Cooking with Lemon
2 contacts are members

12 tags in common

50f 12 | Previous @ Next

To Do

Update Designs
You created this | Today 10:31 AM

Finish Homewaork
Minh Li assigned this to you | Apr 21

Get milk butter bread
Jeff assignead this to you

Apr 20 201

View All My To Dos

Home
Customize
B -
E -

20M




IEM Connections Home Mail Calendar Communities

People

Apps

A Home Activity Stream @~

What are you working on?

Update Share something...

Show: All Types = View: Details -

Minh Li shared a file in Renovations Community

Business Center Overview jpg

¥ Updated 10:34 AM | 3 comments
300K

Gardner Raynes Hey look at this awesome presentation | just uplo;
Renovations Marketing.odp
B Updated 9:48 AM | 3 comments

1.2M

Minh Li has sent you a Tungle Calendar meeting invite: Lel's discus
updated plans proposals  1:00pm-2:00pm Tuesday March 8 2011
& Created 9:43 AM

Samantha Daryn updated the file The Singularity is coming
B Updated 9:15 AM

Samantha Daryn updated a To Do for you: Create Designs for Actions Required
Bl Updated 8:48 AWM

Frank Adams added you to the community The Loveliest community of
- them all
|l Created 8:32 AM

Business. Made Social.

Customize

>

Action Reguired
Minh Li shared file

Repost Stop Following Wiew Updates

Download

More -

Business Center Overview.jpg

Infarmational overview discussing the inner workings for the
new business center

12 . You like this - Undo
11KB
14 Comments  Aboutthis File 2 Versions  Sharing
e,
Add a comment | Sort by: Date

i Bill Frazer 12:14PM  Great file!

R Lucille Suarez 11:12 AM Can you take out slide 4
-
ﬁ Gardner Raynes 10 30PM Yesterday Please add this text in to slide
s 12: Lorem ipsum dolor sit amet, consectetur adipiscing elit. Maescenas
piscing
gravida purus erat. In sed orci mauris. In in nunc nec nisi adipiscing
luctus. Munc bibendum lorem eu ligula pharetra sed accumsan sem

interdum. Fusce gravida enim a lacus tincidunt dictum. Integer eu tortor
turpis.

Jeff assigned this to you
Apr 20 2011

View All My To Dos




IBM Connections Home

Calendar

People

Communities

Apps

Show: All Ty,

Samanth]

El Updat

Inbox

Find:

i

Dan Misawa

Project Sofia kicking off today
| added in the latest figure om the
Minh Li

Renovations Branding Strategy
Thanks everyone for your coming

Dan Misawa

Invitation: Project Green Present...
Call-in information: 1.5585.123.1212
Charlie Hamilton

Re: Information for those attending
| added in the latest figures from the
Minh Li

Accepted: Sales Meeting

MNatlaie Olmos
Task Request: Status on the Project

Lorem ipsum dolor sit amet, consect

Minh Li

Don't forget to fill out your forms
tur adipiscing elit, sed do elusmont

MNatalie Olmos

Activities: You have been added to

This is an activity to organize your iten

Mew Mess

Flans 2011 pdf

Let's discuss the
arch 8 2011

ng

jons Required

T T T T T e e e

alll

L]

Created 9:52 AM

TITTTCIT T T

st community of

Minh Li added you to the wiki The fantabulous activity of tremendous
&&-ue and perfectness

Created 9:52 AM

Dan Misawa sent you an Invitation to connect

#

Created %52 AM

Business. Made Social.

™~ Home

Customize

Recommendations

il Interaction Designers
2 contacts are members
12 tags in common

== Designs for the future
1 contact is a member
6 tags in common

ké Temporal Qutpost in Nether Regions
8 tags in common
2 contacts commented

E| Gamers R Us
4 contacts are members
2 contacts have tagged

L.. Cooking with Lemon
2 contacts are members
12 tags in common

5of12

Previous | Mext

To Do

Update Designs
You created this | Today 10:31 AM
Finish Homework

Minh Li assigned this to you | Apr 21 2011

Get milk butter bread
Jeff Bridges assignad this to you

Apr 20 2011

View All My Ta Dos




IEM Connections Home People Communities Apps

Share: Status Update | File

# Greenwell Partnership

*File: |

o *Name:
Activity Stream
[C] This file is IBM Confidential

What are you working on? Tags:
Share with: () No one (private) ?
@) People/Communities (give specific file permissions to others)

@ Public (visible to everyone)

Update Share something...

Show: All Types = View: Details -

Include a Status Update Message

Minh Li shared Business Centg
B Created ©:52 AM

= Owverview
Members
Board Gardner Raynes has sent a da
; ; ) Created 948 AM
Discussions </ o Upload | | Cancal
Activities
+ Files o -
Minh Li has sent you a Tungle Calendar meeting invite: Let’s discuss
Blogs the updated plans proposals | 1:00pm-2:00pm Tuesday March 8 2011
Wikis & Created 9:43 AM Upcoming Events
Sales Strategy Presentation
-~ Tags
9 Samantha Daryn updated the file The Singularity is coming Today 11:00 AM
Design B Updated @15 AM Video Group Chat Hour
Tornommow 11:00 AM
Development
Executive Panel
April 22
You updated a To Do for you: Create Designs for Actions Required
El Updated 8:48 AM Briefing and Reception Party
April 23

Frank Adams added you to the community The Loveliest community
- them all
| i} Created B:32 AM

Minh Li added you to the wiki The fantabulous activity of tremendous
& ue and perfectness
Created 824 AM

Business. Made Social.
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Social Platform Evolution Connections
Administrator Leverage Metrics To Community Vitality — o
- cxport Feople metncs
Metric: I Number of unique authenticated visitors View more detail
Reports / dashboard to monitor -
adoption and community vitality
3,000
Comprehensive set of metrics of all
Connections services and page 0
Views % Mar 1-5 % Mar 5-12 % Mar 13-19 % Mar 20-26 % Mar 27-31
Targeted Users T —— =
Number of unique authenticated visitors 11.293
Business Owner / IT Owner View more
. ~ Participation Export Participation metrics
Communlty Owner NMetric: @ Number of contributors View more detai
Supports extensibility
Flexible drill down and data slicing =
Create custom reports or modify existing ©
ones.
MMartS  wMarfd2  wMari3i9  wMar2025 o Mar27.3f

Business. Made Social.



IEM Connections Home People Communities Apps

Renovations Management B3 > Metrics > Earth Day

Earth Day

- Community
People
Participation
Content

+ Custom Reports

Business. Made Social.

& ~ Communities

Community

Mar 1, 2011 - Mar 31, 2011

~ People Export People metrics
Metric: I Top 10 contributors Wiew more detai
100

0 Ly

Value of contributed content: G3%
Volume of contributed content: 10%
Number of recommendations made to other content: 49

Allzn

Smilh Suza... Joe W... Peter.. lan W... Adrian...

San?a\n... Jim Bills Gao C... Palric

Metric Samantha Daryn Total

Top 10 leaders (7

Top 10 contributors 7

Number of unique authenticated visitors (2 1,209
\iew more
~ Participation Export Participation metrics

Iy

ic. @ MNumber of contributors Wiew more detai

100




Lotusphere

Enhanced Communities for Teams
New functions to meet team use cases for sharing and collaboration

New activity stream allows visitors to
visualize what members are doing

Calendar provides a central place to
plan and coordinate team events

Accessible from IBM Lotus Notes® & ety Steam

Microsoft Outlook® p———

Events appear in activity stream R |

Social commenting ] e
Continue the conversation by Emailing | L
into the Discussion Forum - S
Lock a file to prevent further editing while B e
updates are being made & Upload and e ¢
Download Multiple Files e

9 Ueteg 848 580 : Creats Cesigns for Actions Reguired

Map directory group to communities e T ———
and leverage existing groups (e.g. in B oo
Active Directory or Domino) to manage [

community membership

Business. Made Social.




IBM Connections Home People Communities Apps

4 Greenwell Partnership &+ Communiies

Mew Follow this Community Customize -~ More Actions -

Activity Stream
Important Bookmarks

What are you working on?
y 9 Design Fundamentals

Post Cancel Attach a File | 1000 Really Simple RSS
Java made easy
Mew Car or Used Car
Showe All Types ~ Wiew: Details - "
Branding Imprinting

Minh Li shared Business Center Overview.odp Wiew All
B Created 52 AM

= QOverview
Members Members
Board Gardner Raynes has sent a document for you to sign: Plans 2011 pdf n I
Activities
* Files N -
Minh Li has sent you a Tungle Calendar meeting invite: Let's discuss
Blogs the updated plans proposals | 1:00pm-2:00pm Tuesday March 8 2011
Wikis & Created &:43 AM Related Communities
Greenwell Waters external
Tags dated 12:51 AM
9 Samantha Daryn updated the file The Singularity is coming up
Design AT 95 AR
9 B Updated 9:15 AM Video Group Chat Hour | extemal
Development

updated Juns 23

Executive Panel
April 22

You updated a To Do for you: Create Designs for Actions Required
Bl Updated 8:48 AM

Briefing and Reception Party

Frank Adams added you to the community The Loveliest community April 23

- therm all
| il Created 832 AM

Add a community | Updates

Minh Li added you to the wiki The fantabulous activity of tremendous
& ue and perfectness
Created 8:24 AM

Dan Misawa sent you an Invitation to connect
#i Created 8:24 AM |

Business. Made Social.




IEM Connections Home People

Communities Apps

# Greenwell Partnership

Owverview

Members
Board
Discussions
Activities
Files
Blogs
Viikis

- Events
Upcoming Events

= Calendar View

- Tags
Design

Development

Business. Made Social.

Events

New Event

Frevious

Filter y: All Results

Mon Tue
1
T 8 10:00AM
Check-in
14 15
22 23
29 30

Cisplay: No Details

Wed

2 9:00AM
Marketing
Meeting

24

k3l

i = Communities

MNew Foliow this Community Customize - More Actions ~

July 2011 Mext

Thu Fri Sat Sun

17

10:00 AM 3 4 5
Group Meeting

10:00 - 11:30 AM
Group Meeting

Sam Curman 13

1-888-421-3333 PC 12345

Let's discuss everyone’s aclion items for
the week. Post your recent work in the

activi
v 20

25

2:00 PM
Greenwell
lMeeting

10000 AM 26 27 28
Group Meeting

2:00 PM
Greenwell
Meeting

10:00 AM
Group Meeting

2:00 PM
Graenwell
Meeting
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Enhanced Communities for Teams
Consolidated list of places and communities for sharing and collaboration

Home People Communities Apps

Single place to find all the
places & communities where
you participate fma pember B
. . . . I Folowing New to Communities?
Unified location to easily view  mmee

Public Communlties Filter the display to show the communities you own,

pending community

+ Tags

invitations + Sharing

Drop-down filter, new sorting ™"
. * . My Communities
options & search help P

12 tags in common
v Start a Community

collaboration happen faster P

1 conigc: s a member 13083
& tags in commaon

#& Communities &~ Communitis Q

Tip: Click the help icon to see help on a specific feature.

Sortby: MName - Show: All Places -
il Product Manuals

2 contacts commented Sales Practioners Restricted

8 tags in commaon 103 members | Updated by Samantha Daryn | Jul 2 2011 | Tags: business, sales, best_practices
_ This is a place for Sales representatives to share and leam about Sales best practices. Sales objectives and results can be
{fi EMEA Clients discussed here since membership is restricted to invitation only.

4 contacts are members

2 contacts have tagged
Marketing Tools Restricted

51 members | Updated by Samantha Daryn | Jul 2 2011 | Tags: business, marketing

il Delivery & Support 'l!

2 contacts are members
12 tags in common

The Renovations Marketing Community is a global community for the Renovations marketing team to share ideas and experiencas.

Project Zeus

Sof 12 | Previous | Next 514 members | Updated by Samantha Daryn | Jul 2 2011 | Tags: strategy, project_zeus, roadmap

Project Zeus is a strategic initiative involving several product areas. This is a long term initiative spanning multiple geographies
around the globe. This is a global community to share ideas and experiences.

Business. Made Social. Designs subject to change
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Business to Consumer
Engage social customer communities to increase loyalty and revenue

Bridge internal/external collaboration
to provide the correct answers in a
timely manner

Monitor linked communities from a
single place

Support targeted collaboration
between suppliers, customers, and
employees

[l
!!:u:
il
<
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Renovations Management 3 > Forums > Sales Methodology > Great Technigues

& Sales Methodology - Foums

Follow Community Actions

+ Tags Great Technigues

Tags: apple, sales, methods

Reply to this Topic

2 replies Last Post - Today 2:53 AM by Samantha Daryn

G reat TECh n | q ues Flag as Inappropriate

June 8 | Tags: apple, sales, methods Add or Remove Tags

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempaor invidunt ut labore et dolore magna
aliguyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, no
sea takimata sanctus est Lorem ipsum dolor sit amet. Lorem ipsumn dolor sit amet, consetetur sadipscing elitr, sed diam
nonumy eirmod tempor invidumt ut labore et dolore magna aliguyam erat, sed diam voluptua. At vero eos et accusam et
justo duo dolores et ea rebum. Stet clita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet. Lorem
ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidure magna aliquyarn erat, sed diam
voluptua. Al vero eos et accusam et justo duo dolores et ea rebum.

Samantha Daryn
2 Posts

Reply Edit Delete Mowe Lock Topic Pin this Topic Discuss This

re: Great Techniques Flag as Inappropriate
June & in response to Samantha Daryn

Minh Li Lorermn ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magna
1 Post aliquyarn erat, sed diam voluptua. At vero eos et accusam &t justo duo dolores et ea rebum. Stet clita kasd gubergren, no
sea takimata sanctus est Larem ipsum dolor sit amet.
Reply Edit Delete

re: Great Techniques Flag as Inappropriate
June 8 in response to Minh Li

Samantha Daryn Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmed tempor invidunt ut
2 Posts labore et dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores
et ea rebum. Stet clita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet.

Reply Edit Delete

Show 10 25 50 items ner nane S Feed for theee antriae

Business. Made Social.
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Discuss This

Forums:
| Own

Title:
Winter without snow Pin this topic

Add a comment:

Dan, Paul,

You two are the expens on this lﬂplc Please get me an answer asap
Thanks Samantha

Topic
Winter without snow

Posted 12052011 | by: Jasmine Haj

Praesent id dui guis est interdum porttitor vitae at augue. Nunc lacinia bibendum scelerisque. Nulla sed sem
nec ligula posuere imperdiet. Pragsent ut uma arcu, nec vulputate lacus. In augue mi, lacreet aliquam
agestas vitae, aliquet sed metus. Aliguam rutrum egestas aliquam. Mulla facilisi. Mauris iaculis justo vitae
nisl aliquet nec lacinia sapien varius. Nullam wulputate, massa in vulputate pretium, arcu nisl lacinia libaro,
fringilla commodo neque sem id enim. Curabitur porta pulvinar euismod

Business. Made Social.
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Social Everywhere
Break down batrriers by enabling collaboration anywhere/anytime

Native Features

Activity Stream

Location — Optional Check-In

Feature |

Photo Uploading to Blogs | [Zome o

Ofﬂine Support Back Profile

. . i f‘ Amadgu Alain

Profiles Integrations E‘ Marketing Manager

Micro-browser Undates

Rich Text Editor support/solution

| Write a message for Amadou...

Community Calendar ) s
Social Analytics Por san s

An d more... B3 vesterday 4:34 PM

Y Amadou Alain is ready for his close
'y U mister demille.

[2] Yesterday 4:30 PM

[-]5 Likes [ 110 Comments

Business. Made Social. Designs subject to change



Social Everywhere

Share Any File in the Context of your Work

Organize + =] Preview - Share with =

1¥ IBM Files

%* Files on Connections (W3)

+ ¥ Files on Greenhouse
%" Files on Tapstage (4.0)
4 ¥ W3-connections
# Pinned Files
My Files
Shared with Me
Shared By Me
# Pinned Folders
My Folders
R Folders Shared with Me
# 7] Cammunity Files
[ Connections/Quickr Linked Values Development
[85 ECM/Social Seftware Integration
[T 1C5 Linked Value Alpha Test Community
4 People Files

‘:_'| Places

=
= Team Places

Koala
JPEG image

Date taken: 2/11/2008 11:32 AM
Tags: Add atag

Business. Made Social.

Slide show

Penguins

Rating:

Print

E-mail Burn

Mew folder

Jellyfis
Tulips
[3  Share On Connections...
Bl Add to Activity...
ol W Tl Size: 762 KB

Dimensions: 1024 x 768

| 7

i i Gy i

Arrange by:

Lotusphere

Folder +

Set as desktop background
Edit
Print

Rotate clockwise

Rotate counterclockwise

Connections »
Places »
Open with »
Share with »
Add to archive...

Add to "Koala.rar”
Compress and email...
Compress to "Koala.rar” and email

Restore previous versions

Send to »

Designs subject to change




Kudos:Badges: for. IBMo Connections \
-iP GLIVE USCLE dUOPRIVIE dIlG PalviIGIPativi ‘

leverages gamificationcheor)
to
CHE rUll CAPaDIIItIES OfF 1B CONIECTIONS Py “®

kudos@kudosbadges.com
www.kudosbadges.com
twitter @kudosbadges

—————— Want a demo
————— at Lotusphere?

%) Reward and recogniSeUSCESIfor €ngaging
ana ComrIdUTING TR IS I CONMNECtions

. \ ' :.-__ "_Ik. : .——::i .II'-.-. |_-'\-. |_I_ L _I an . I\.. |_:_|_le '-\_..I\__.I'-\.. LL‘:
+ ENcourages b alBM Gonnections
+ EQUCALES USEFS O tie ¢ Yy OF 1BIM SONNECTION?


mailto:kudos@kudosbadges.com
http://www.kudosbadges.com/

IEM Connections Home

My Profile My Metwark

Edit My Profile

Adam Brown

Preparing presentation
for Lotusphere

Today 7:38 PM

clear | update

Tags =

My tags far this profile:

connections
development
domino
gamification
iswW

Jp

kudos

lotus
marketing
nsw

portal

quickr

sales
sametime
tas

vic
websphere
Tagged by 5 people:

[§%]

connections

=%

development

Profiles -

Directory

Communities -

Apps -

Adam Brown

Executive Director Technology - 15W
+61419 117 613

abrown@isw.netau

Local Time: 7:55 PFM

Send E-mail Diownload wCard

The Board Contact Information Background

Adam Brown
Overall Rank: 15t (3304 KUDOS)

Kudaos Veteran

[e— ]
1686 KUDOS to Next Level

All Categories

je— ]
27 of 77 Badges

My Badges | Remaining Badges
Page1|2|3

Sort by: Name ~

Activity
Done!

- Activity
%4 Templates

An Answer

Blogger
Promoter

¢ @

Recent Posts

Profiles

10 of 13 Badges

Mesgage | How To Get tt | Category | Awarded At

KudosBadges ~=

Adam Brown Log Out

Al Profiles by Name

Communities

S
2 of 4 Badges

Job Done! You have completed an activity. Have you considered
making it into an Activity Template for reuse down the track?

Tenacious Template! Activities are great are working with a team.
Activity Templates are awesome for capturing knowledge of
processes! You have created an Activity Template.

That a way! You replied to a question that was posted and provided
the answer! Keep it up and try and help your colleagues with your
knowledge. To getto the next level keep it up!

You have started promoting good work by recommending 5 Blog
posts. Recommending Blog posts helps spread the word and gives recommending 5 individual
kudos to the creator of the post. To take it to the next level see ifyou

can create Blogging Gold by posting valuable content.

2 of 6 Badges

Awarded for completing an Activities
Activity.

Awarded for creating an Activities

Activity Template.

Awarded for providing a Forums
answer to a question that
was accepted by the

poster.

Awarded for Blogs

blog posts.

Previous

Hext

Tue Dec 20
2011

Awarded:
Wed Dec 21
2011

Thu Dec 22
201

Wed Dec 21
201

Report-to Chain =

w Adam Brown

Full Report-te Chain
People Managed

View All (28)

Kudos Summary =

View All (27)

My Links =
W] Collaboration

Blueprint
] iwildfire

Add Link




JNITRO

Combines Bunchball’s industry-leading Nitro gamification
platform with IBM Connections to drive adoption,
engagement, and utilization.

IEM Connections Home Profiles ~ Communities ~ Apps ~

My Profile My Network Directory

The first application — “Level Up” trains users on Connections
Heather Reeds ; \ . . .
resds@renovations.com functionality through the use of motivational techniques
Local Time: 7:00 AM from games.

Send E-mail Download vCard

The Board | Contact Information || Background | RecentPosts | Level Up Missions ~=

Edit My Profile My Missions Leaders
Heather Reeds

Level 1 Level 2 Bill Jordan
Working through Level P Missions Done: 13
Up! Progress: :rnalnlng to unlock Level3 missions! Level: Level3

Yesterday 2:31 PM Andreas Berzat
clear | update 4) SCOU1 Missions Done: 10

Everything is more fun with other people around. Find and invite Level: Level2
someone to your network.

~ 3.. Jarod Chetelat
Level Up == ¥| Complete =% Missions Done: 10

learn more A Level: Level2

Recently Completed
M Your Level: E ’&& Frank Adams
@' ﬁ a E ““? Missions Done: B
o 1‘ i

Level: Level2

Your Next Mission Elephants never forget, but people do!
Collect and organize bookmarks 1o Web Betty Heinz
sites, assign your own tags to make Missions Done: 7
Judgmental bookmarks easy to find, and share some k Levil??seveT;e
Jud or all of the bookmarks with others. Click
uay on "Apps" > "Bookmarks” from the menu .
You be the at the top of the screen to get started. . Bill Ranney
{:“an%%e"':t’ 'é‘;% Missions Done: 7
blog, file, wall or .. Level: Level2
wiki page.
{view all Recently Complated Rebecca Gestner
Missions Done: 7
» Level: Level2

missions) q E m
i . 1

Business. Made Social.
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Summary
IBM Connections continues to grow and lead the market and receive accolades

from analysts and customers

Connections Next introduces significant changes as part to evolve the social
platform

Enhanced Communities provide a richer collaboration experience for teams

Focus on B2C to socialize and engage customers to provide an exceptional
customer experience

IBM's Social Everywhere is a key strategy that accelerates time to value
Continued mobile enhancements to bring the social experience to the end-user

-
-~

[l
!!:u:
i
va-
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Where To Get Additional Information

IBM Social Business
http://www.ibm.com/social

e IBM Connections
&V http://www.ibm.com/lotus/connections

P o o i A S, W i
s

w O e g T

o= IBM Connections Team Blog
T http://ibmsocialsoftware.com

T e e e cm pf e ey —o e
PR sms aSeem s TE SR
fimwin

Social Business Community
http://ibm.co/adoptsocial

Solutions Catalog
http://catalog.lotus.com

Business. Made Social.
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Where To Get Additional Information !

Whitepapers
Measuring the impact of Social Collaboration
http://bit.ly/cS2rgx
Total Economic Impact Study: IBM Social Collaboration

http://bit.ly/Economiclmpact
IDC™ Whitepaper — Becoming a Social Business — the IBM Story

http://bit.ly/ThelBMStory
Videos on YouTube™

Connections 3.0.1 demo

http://bit.ly/Connections301Demo
Social Software has real business value

http://bit.ly/BizValueConnections

-
-~

[l
!!:u:
i
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http://bit.ly/cS2rgx
http://bit.ly/cS2rgx
http://bit.ly/EconomicImpact
http://bit.ly/EconomicImpact
http://bit.ly/TheIBMStory
http://bit.ly/TheIBMStory
http://bit.ly/Connections301Demo
http://bit.ly/Connections301Demo
http://bit.ly/BizValueConnections
http://bit.ly/BizValueConnections
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Legal disclaimer

© IBM Corporation 2012. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were
made to verify the completeness and accuracy of the information contained in this publication, it is provided
AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s
current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be
responsible for any damages arising out of the use of, or otherwise related to, this publication or any other
materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any
warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of
the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be
available in all countries in which IBM operates. Product release dates and/or capabilities referenced in this
presentation may change at any time at IBM’s sole discretion based on market opportunities or other
factors, and are not intended to be a commitment to future product or feature availability in any way. Nothing
contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities
undertaken by you will result in any specific sales, revenue growth or other results.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld
and Lotusphere are trademarks of International Business Machines Corporation in the United States, other
countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or
both.

All references to Greenwell or Renovations refer to a fictitious company and are used for illustration
purposes only.
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