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I Global Technical Sales Support

Unterstutzungsformen

IBM bietet SWG Partner Unterstutzung zu allen Phasen des Vertriebsprozesses

Self-Service, 7x24

Community-based
Service

Technische
Unterstlitzung nach MaR

Via Web, technische
Informationen mit
Interaktion

Foren
Chat-Sitzungen

BP SWAN
Virtual Innovation Center
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Typischerweise personelle
Unterstitzung in
ausgewahlten Situationen

e-mail / telefonisch

Face To Face
Unterstutzung

Channel Technical Sales
Innovation Center




I Global Technical Sales Support

Wichtige Quellen fur Software Fragen - )
Die Tools im Uberblick

BP Q&A
Schlagwort-Suche uber 70 publizierte technische Quellen

Die technischen Quellen zu Informationen uber Installation,
Produktfunktionalitat, Konfiguration, Sizing und veroffentliche Fixes

Software Answer Network (SWAN)

Stellen Sie Fragen zu Vertrieb, Strategie oder technischen Inhalts und
erhalten Sie Antworten von Uber 1200 Experten

Virtual Innovation Center
Aufbau von Vertriebs & technischen Skills zu Software Produkten

Unterstutzung bei Software Entwicklungs-Projekten und Beratung bei IBM
Initiativen/Spezialitaten

SENCY: © 2009 IBM Corporation



I Global Technical Sales Support

Business Partner Q&A

Voraussetzung

Registrierung bei Partnerworld
Erweiterung in PartnerWorld
Zugriff auf IBM internes Q&A Tool
Veroffentlicht in PartnerWorld 2007

Uber 55.000 interne IBM Nutzer
mehr als 150.000 Suchen pro Monat

Zugriff aus eine Vielzahl veroffentlichter
Informationen

Suche in Uber 70 Datenquellen
Ergebnisse nach Relevanz sortiert

Libraries

Im Internet veroffentlichte Dokumente
IBM Customer Support System (Retain)
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Business Partner Q&A

+ We could not find any IBM Customer Nurnbers (ICN) in your Partner Profile associated with your ID. No
PMS/PMH searches will be allowed.

Enter your search terms or select from previous or saved searches.

2 Help
Select the libraries and search engines you want to search below.

Search terms: |ti\~oli foundations application manager

1
| 9 Search

Saved search
terms:

[ Or select from your saved 0 search terms ¥ j

Previous search [ Or select from your previous 4 search terms & ]
terms:

Search engines [Need help with this section?]

Select the IBM BP Technical Search Engine to automatically search these libraries and more or select
specific Web libraries to search.
W IBM BP Technical Search (Omnifind)

Optional: Select IBM BP (0) System i (O system p () System x () System z () Storage

"I'echnica_l}Search Engine (Information Mgmt () Lotus (_)Rational () Tivoli () WebSphere
brand.

1M Internet Google Search

Web libraries

# Techdacs - The Technical Sales Library
# IBM Redbooks

# 1BM Publications

[Meed help with this section?]
W TechNotes Suppart Library
ESo&ware Answer Network [SWAN)

RETAIN libraries

[ Q&A Usage Library - US

[T Problem Diagnosis Data (PDD)

[] Flashes(pre 2002} & Technical Bulletins
[ Hints and Tips

[] Problem Management Hardware (PMH)
[ Problem Management Software (PMS)

[Need help with this section?]
[C1APAR/PTF - System z, z/0S ,MVS
[ APAR/PTF - /WM, 2/VSE, etc
[ APAR/PTF - System i and System p
[ APAR/PTF - System x and misc products
[ APAR/PTF - Program products
[T APAR/PTF - CAD/CAM products

Search PMRs, APARs, or PTFs
Updated after date: [ﬁ
(PMR/APAR/PTF anly) | ooty

Closed after date:
iy I—!dd.’mrm’ww

(APAR/PTF only}

Search for: O apars (O PTFs (Al Items

Item status: (open (Closed (#)All (PMR/APAR/PTF searches only)
Sort results: (¥} Updated Date ()Item # (D) Abstract [JNo
Synonyms: @ Yes () No (APAR/PTF searches only)

PMR display: (%) Active PMRs () Archived PMRs

g Search

a Clear selections



I Global Technical Sales Support

BP Q&A - Web Libraries

Quellen fur Suchergebnisse, sortiert
nach Library in chronologischer
Reihenfolge

TechDocs

Beinhaltet aktuelle Informationen zu
Installation, Planung, Schulung und
technischem Support

IBM Redbooks
IBM Publikationen

Software Answer Network (SWAN)
gestartet Marz 2008, veroffentlichte
Antworten zu Vertrieb, Strategie oder
technischen Fragen zu IBM Software
Produkten

Business Partner Q&A

+ We could not find any IBM Customer Nurmnbers (ICN) in your Partner Profile associated with your ID. No
PMS/PMH searches will be zllowed.

Enter your search terms or select from previous or saved searches. =] Hel
Select the libraries and search engines you want to search below. P
1 — ; — 1

Search terms: |t|\~ol| foundations application manager | @ Search

Saved search [ Or select from your saved 0 search terms 3 ]

terms:

Previous search [ Or select from your previous 4 search terms & ]

terms:

Search engines [Meed help with this section?]

Select the IBM BP Technical Search Engine to automatically search these libraries and more or select
specific Web libraries to search.

W IBM BP Technical Search (Omnifind)

Optional: Select IBM BP () System i (O system p () System x () System z () Storage

"I'echnica_l}Search Engine () Information Mgmt () Lotus () Rational () Tivoli () WebSphere
brand.

1M Internet Google Search

Web libraries [Need help with this section?]
™ Techdacs - The Technical Sales Library ™ TechNotes Suppoart Library

E IBM Redbooks E Software Answer Network [SWAN)

# 1BM Publications

RETAIN libraries [Meed help with this section?]
[ Q&A Usage Library - US 1 APAR/PTF - System z, /05 ,MVS

[Tl Problem Diagnosis Data (PDD) [T APAR/PTF - 2/WM, z/VSE, etc

[] Flashes(pre 2002) & Technical Bulletins [ APAR/PTF - System i and System p

[ Hints and Tips [C1APAR/PTF - Systemn x and misc products

[] Problem Management Hardware (PMH) [ APAR/PTF - Program products

[ Problem Management Software (PMS) [T APAR/PTF - CAD/CAM products

Search PMRs, APARs, or PTFs
Updated after date: [ﬁ
(PMR/APAR/PTF only) | ddmm/yyyy

Closed after date:
(APAR/PTF only) | dd/mm/yyyy

Search for: (D apaRs () PTFs (@Al Items

Item status: (open (DClosed () All (PMR/APAR/PTF searches only)
Sort results: (¥} Updated Date ()Item # (O)Abstract (JNo
Synonyms: ) Yes () No (APAR/PTF searches only)

PMR display: (%) Active PMRs () Archived PMRs

g Search a Clear selections

© 2009 IBM Corporation



Global Technical Sales Support

BP Q&A Beispiel fur Suchergebnisse in Web
Libraries

IBM PartnerWworid = Technical Business Partner QBA

Search results by library

Select a document to display from a library below or refine your search.

: mrnendml Links) (0 items)
(50 items)
{0 items)

+ IBM Redbooks (0 items)
+ Lo-dlrtg IBM Puhtlcatluru

¥ Software Answer Metwork (SWANLG1 items)

' Seardh terms: | tjyqii foundations applicatigh manager

Search terms: | 1jyglj foundations application manager | e Search
° Save search terms

IBM BP Technical Search {Omnifind) {50 items out of 500)

: Title Last Modified Rel %
IBM IBM keeps !TlIdS-IZE _organizations flexible with new offerings for Dynamic Infrastructure Su.. lﬂfﬂl,flS 100% -
...These new Dﬁertngs include IBM Rational AppScan OnDemand Tivoli Foundations éEElI ion Manager Tivoli Foundations Service
Mannger IEM Software Services Enhanced ...Another key part of IBM rsquo s new . )
IBM 1BM keeps m|d5|ze organizations flexible W|th new oﬁ’ermcs far Dvnarruc Inﬁ'astructure -Su.. 15,’011’13 100% |
...These new foenngs include IBM Rational AppScan OnDemand Tivoli Foundations ME'I tion Manager Tivoli Foundations Service
Mnnager IBM Software Services Enhanced ...Another key part of IBM rsquo s new ...
IBM Tivoli Network Manager P Edltmn 09/11/27 94% |
...IBM T‘l\mh Metcool GUI Feundation Server The IBM Tivoli Metcool GUI Foundation is a server application that runs GUIs from ...Note
The IBM Tivoli Netcool GUI Foundation uses the IBM Tivoli Netcool Secur..
_Netcool GLII Foundation 09/12/05 93%
..Introduction to the Netcool GUI Foundation This chapter introduces the IBM Tiveli Netcool GUI Foundation and describes how it fits
..Foundation on page 20 Overview of the Netcool GUI Foundation The MNet..

'EI-M Redl:loal-cs Inte ratin Twoh Prudu:t 10/01/13 Be%
3 ..Executive IBM Ti\rnh Business Service Manager scenario Chapter 11. ...His areas of expertise include Tiveoli Service Availability and
g | PEfformanoe Monitoring SAPM ISM products and Tiveli Provisioning I'f'!an_a
Search terms: Iti\-'oli foundations application man 1BM Redbooks | IBM Tivoli A;Jphcatlon Dependencv D|sc0verv Manager Capabilities and Best Practl 10/01/13 BE%

° S-B\I'H saarch terms

oftware Answer Network (SWAN) (1 items)

Title Answered On
Tivoli Foundations - AS/400 OS5 and DB2 05/09/02

+ Back to top
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BP Q&A - Retain Libraries

Support Infformationen (Pre- & Postsales)

Wissensdatenbank mit Informationen zu
Problem Management Records PR,
Authorized Program Analysis Reports
APAR, und Program Temporary Fix P TF

APAR und PTF Aufzeichnungen konnen
aus Kundenaktivitaten gewonnene
Erkenntnisse enthalten, die
veroffentlichten Informationen enthalten
keine vertraulichen Daten

Problem Management Records (PMRs)
Autorisierung uber IBM Kundennummer
erforderlich

Usage Library, Problem Diagnosis Data,
und Flashes beinhalten technische
Informationen von IBM Experten zu
Implementierung und Support
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Business Partner Q&A

- We could not find any IBM Customer Numbers (ICN) in your Partner Profile associated with your 10
Mo PMS/PMH searches will be allowed.

Enter your search terms or select from previous or saved searches.

L=
Select the librarjgs and Help

Search terms: |tivali monitoring system i | €2l search
Saved search
terms: e
;""i" us search | or select from your previous 6 search terms % |
rms:

Search engines [Meed help with this section?]

Select the IEM BP Technical Search Engine to automatically search these libraries and more or select
specific Web libraries to search.

) 18M BP Technical Search (Omnifind)

[ 1BM Internet Google Search

Web libraries [Meed help with this section?]
[J Techdoes - The Technical Sales Library [J TechNotes Support Library
[]1BM Redbooks [[] Software Answer Network (SWAN)

— LRIl Bublicatioos

RETAIN libraries [Meed help with this section?]
EQ&A Usage Library - US EAPAR,.I'PTF - System z, /05 MVS

g Problem Diagnosis Data (PDD) EAPARJPTF - z/VM, z/VSE, etc

™ Flashes(pre 2002) & Technical Bulletins EAPARJPTF - System i and System p

™ Hints and Tips E.APAR,.I'PTF - System x and misc products

g Problem Management Hardware (PMH) EAPARJPTF - Program products

™ Problem Management Software (PMS) ™ APAR/PTF - CAD/CAM products

Search PMRs, APARs, or PTFs

W
(PMR/APAR/PTF only) dd/mm/yyyy

Closed after date:
(APAR/PTF only) dd/mm/yyyy

Search for: M ADADe FADTE: @ All Thame



Global Technical Sales Support

Beispiel fur Abfrageergebnis — BP Q&A Retain Libraries

i6M Fartnerorlid Technrical Business Fartner LA

Search results by library

Select a document to display from a library below or refine your search.

-

Loading Q&A Usage Library - US 5
Problem Diagnosis Data (PDD) (140 items) Search results by library
Flashes(pre 2002) & Technical Builetins (2 items
Hints and Tips (0 items)

Problem Management Hardware (PMH) (0 itemns)
+ Problem Management Software (PHS) ({] iterns) + APAR/PTF - System x and misc products (153 jtems)

+ APAR/PTF - System z, z/05 ,MVS (37 items)

+ APAR/PTF - z/VM, z/VSE, etc (0 items)

+ APAR/PTF - System i and System p (0 itemns)

+ APAR/PTF - System x and misc pm:Tucts (153 ite Baaickitasiies |tim" o C——— | a Gearch
+ APAR/PTF - Program products (18 items)

+ APAR/PTF - Program Products Lib B (13 items)
+ APAR/PTF - CAD/CAM products (0 items)

Select a document to display from a library below or refine your search.

-

° Save search terms

APAR/PTF - System x and misc products {153 items)

Item # Updated Days Type Code Sewv Status Abstract

766796  09/12/15 30 3 INTRAN 32-CHARACTERS LENGTH LIMITS FOR APPLICATION SERVER NAMES

1Z65193 09/11/186 &0 PER 3 CLOSED WRDNG VALLFE FOR THE "T'DTA.L WIRTUAL MEMUR o ATTRIBUTE OF THE

- - B - SYSTEM ATTRIBUTE GROUP ON AIX

1764656  09/11/06 70 ] 2 OPEN  LOOP AT INITIALIZATION 1DE00000=KDE1 STC_CANTBIND=11

1764708  09/11/06 70 PER 2 CLOSED LOOP AT INITIALIZATION 1DEDO000=KDE1 STC CANTEIND=11 |

JC63511 09/10/05 101 APAR PER 2 CLOSED THE ﬁDMINISTRATION CENTER TI'J'OLI COMMON REPORTING REPDR.T "TAPE
VDLUME CJ\PA.CIT\" .M'IALYSIS" RI:—FURNS NO DATA |

1C63204 09/09/15 122 APAR PER 2 CLOSED 'I'I\FOLI REPURTING HDNITDRING lTM 6.1. 2 AIX INSTALL FAILURE AFTER
LANGUAGE SELECTION

1Z5B688  09/08/17 150 PER 3 CLOSED INCORRECT OUTPUT FOR “ARCH DEST PCT FULL" VALUE ON ORACLE AGENT

1Z55780  09/07/23 175 PER 2 CLOSED MISSING PUBSUB INFO DATA

1252162 09/05/27 232 PER 2 CLOSED MODE 'NAME OF KND ﬁ.GE NT NOT APPEARING CORRECTLY WHEN INSTALLED

| INCERTAIN PATHS

TZ51760 09/05/22 237 CAN 2 CLOSED MODE MAME OF KNO AGENT NOT APPEARING CORRECTLY WHEN INSTALLED

[ INCERTAIN PATHS

1751663  08/05/21 238 PER 2 CLOSED PROCESS MISSING SITUATION MIS-FIRING WITH GREAT PROCESS ACTIVITY

1751565  09/05/20 239 PER 3 CLOSED TACMD RETURNS @ AS EXIT CODE WITH ERROR CODE KUIC02013E

{[Z50003 09/04/23 267 DOC 4 CLOSED ITM ‘\.I"IOS README CONTAINS STEPS INCORRECT INFORMAHUN FDR
INSTALLATION

1749731 091'04_{21 269 PER 2 CLOSED T3 T1 AIX 5.3 INSTALL FAILURES MISSING LIBRARIES

1249704 09{{}4,_(21 269 PER 2 CLOSED IDS CONTAINIMNG ‘IT' NOT INCLUDED IN INSTALLED APPS FOR TURKISH

1748542 UB{M{UE 282 PER 2 CLOSED ITM 6.2.1 IN TEP ADD MANAGEDSYSTEM DOES NOT WORK WITH JRE 1.6

1745139 09{03!04 316 PER 2 CLOSED &4 BIT UI PACKAGE NOT INSTALLED PROPERLY ON AIX MACHINES

1243447 09/02/06 345 DoC 2 CLOSED ORACLE AGENT DOES NOT START. IT GIVES THE FOLLOWING ERROR:THE

© 2009 IBM Corporation
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BP Q&A Question Submission / Fragen stellen

SWAN - Software Answer Network

Plattform fur Vertriebs-, Strategie- oder technische Fragen
IBM Software Produkten

Voraussetzung: Advanced und Premier Partner oder Member

mit Value Package

Problembearbeitung
eSR - electronic Software Support (kostenpflichtig)

Usage/Defect Support fur IBM Software, fur die ein gultiger
Passport Advantage Support Vertrag besteht

Business Partner konnen von Kunden als Reprasentanten
definiert werden und so fur den Kunden auf das System
zugreifen

Electronic Service Request - Hardware and Software
(kostenpflichtig)

Usage/Defect Support fur Kunden/Partner mit
Wartungsvertragen fur IBM Software & Hardware

[T Business Partner Q&A
3 Enter your search terms or seledt from pravious or saved searches. (=]
< Guantion m> Sailact the IDranas Bnd seurch S se 1ou wark to search balw, S enp
S Search terms:

e S04 @ searen
P Faved search [0 select fom your saved 0 search terms (]
=

Previous search | O salact fiom your previous 30 search 1ems
BEGA Japanee terme —'I

Search engines

Selact the 18M BP Tachnical Search Engine to sutomatically seasrch these Ilbeane-l and more or select
spocfic Wab libraries to saanch.

[(i8m 27 Tachnical Search (Omnind] 18 treermet Search (Googia)
Web libraries

[Orechdocs - The Technical Sales Lisrary [ rechiictes Suppart Library
[Di8M Recboaks [F] Safoware Answer Netwack {SWAN)

[Cliem Publicatians:
Translate my page Retain libraries

[heed halp with this sectionT]
B DWuuoe Library - US [C] APAR/FTF - System 2, 205 MVS

| Products | Services & solutions | Support & downloads | My account

Question Submission - Links

s that will allow you to submit @ question. Please review the links below

e Technical sales support from Techline assists entitled Business Partners to help design, size, configure

and propose customer solutions based on [BM products and services.

c Service Request (ESR) is IBM's electronic problem submission to olf SW customers with a
act o

active Passport Advantage support contrs n distributed middleware produ AP oblem Ma geme\

Record (PHR) is craatod from the SR Bu messP s i S o A rei i Wb st o
customers in the ESR tool to submit PMRs on their behalf.

irect your request to the apy
rd that you would hav:

ou will be asked to provide detailed
=d. The product specialist assigned to v
ided with pertinent details.,

tha rtners
ions. The webform is English Only
who are Advanced or

Seite 10 © 2009 IBM Corporation
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SWAN

- Pool von 1200 freiwilligen Experten
(Subject Matter Experts — SMESs)

- IBM Mitarbeiter aus Vertrieb, Services
und Labor (nicht Support)

- Geografisch priorisiert (naher zuerst)

- Prioritat wahlbar:

1 Tag
2 Tage

5 Tage
bestmoglich

- Sobald Antwort vorliegt, wird der Nutzer
per Email benachrichtigt

- Direkter Link zum Feedback wird in der E-
Mail verschickt

- SWAN fur BP Benutzerhandbuch

- Voraussetzung: Advanced und Premier
Partner oder Member mit Value Package

Harm_ng
Selling
Technical

+ Products and
tachnologies

. Dow‘?_}qads and drivers
+ Develop and migrate

+ Configuration and
sizing

* Suppart

- Tachnical libraries

- Technical training

+ Technical site map
Training and certification
Collaboration

Products

Solutions

Services

Industries

Small and medium
bush

‘Orders and fulfillment

Formsamlag.rwm_mh

PartnerWorld program
Contact PartnerWorld

LOMFSILIRI VDL RG] ORI UL S Sy

Software Group Answer Networ

The IBM Software Group Answer Network is a question-and-answer solution for general pre-sales
enquiries on IBM Software Group products. It extends cur ability to provide our Business Partners
with on demand access to software brand and cross-brand information and expertise by providing a
searchable questien/answer facility that connects sales people and Business Partners to designated
IBM Software Group experts as they research answers to questions. By using the form below you can
post a question directly into the Software Group &nswer Network and have it assigned to/answered by
a subject matter expert.

The fields indicated with an asterisk (*) are required to complete this transaction; other fields are
optional. If you do not want to provide us with the required information, pleaze use the "Back" button
on your browser to return to the previous page, or close the window or browser session that is
displaying this page.

Information or Service required

Please provide the required geographical, product and categorization information to enable
aszignment of your question to the most appropriate subject matter expert.
Geography: * |<— Selectan option > \f‘
Region: * < -- Please select a Geography - =
Brand: * |<— Selectan option - v|
Group: « -- Please select a Brand -- »
Product: * < -- Fleaze zelect a Group -- =
Type: * Technical v
Topic: Technical Functionality v
\Priority: * 5 business days ¥

‘Select a Language: *

Note: Please select ane of the following
languages if question text contains non-Enalish

characters
Business Partner Information
‘BP number: 19000001

1BM Corporation
Ramlkaran, Rajani (R.) Ramkaran
1-416-471-6335

Company name: *

Name: *

Phone number: *

Mobile number:
:Countrv: o

Canada

Email address: * rramkaran@ca.ibm.com

IEM ID: rramkaran@ca.ibm.com
Request information

[

Request summary: *

© 2009 IBM Corporation



http://www14.software.ibm.com/cgi-bin/pwdown/priv/pw_dl/vp/swan_overview_for_bps_v2.pdf

I Global Technical Sales Support

Virtual Innovation Center

Flexibles Lernen

- Onlineschulungen (technisch/vertrieblich)
zu IBM Hardware und Softwareprodukten.

- Vorbereitung zu Sales Mastery
Zertifizierungen

Direkte Unterstutzung (auch in deutscher
Sprache), bei Entwicklungsprojekien,
Portierung und Migration.

- Online text chat

- E-mail support

Zugriff auf Diskussionsforen
Discussion forums

Post your opinions, ask guestions, or give feedback on the topics that interest you most by
participating in the VIC discussion forums! All posts are public and are reviewed by the VIC
support team. If you post, you will need to have a screen name (available throughout the forum).

| l 0 Search

VIC technical discussion forum

B viC sales discussion forum

Virtual Innovation Center >

Virtual Innovation Center

for IBM PartnerWorld

Build skills.

Develop and sell applications.
Jeliver greater client value.

15 Take a tour(flash)

Spotlight

’_' ‘ =+ We value your feedback!
§€ Rate your experience using the

VIC. Complete our brief
questionnaire today.

=+ Economic Stimulus
Opportunities: What the
American Recovery and

Reinvestment Act (ARRA)
means to your business

News and announcements
~* What's new in the VIC
= VIC newsletter

= Events

Update product selections
=+ Manage my VIC profile

Gel online training, support, and access lo

software, hardware and services by adding
A af intaract ta usiie readust aeafils

What we offer

Online training
=+ New courses

=+ View all courses by product
= View courses in your VIC profile

Solution resources
= Solution ressurces and specialties

= Subject Matter Expert (SME)
— Software Value Plus

Training and resources to help you integrate
services, hardware, and softs product:

Select a language

Crr—Y ]

We're here to help

W et technical support
L now.

o Online text chat

E-mail support

= Discussion forums

Find product resources

Use advanced search o find
the content you need quickly

=+ Find product resources

Project support
=+ Project support

One-on-one guidance for your development
projects during all stages

Technical support
= Online text chat

—* E-mail support

Accelerate your success with
Advanced level marketing and
sales benefits.

= Leam more

Shortcuts

=+ All courses by product

— Grow Your Business with
IBM Software

Seite 12 © 2009 IBM Corporation
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Support Tool Wegweiser

Wird SW oder SW: SWAN

oo ro 1 HW Presales -»> ,
Support benétigt? HW: Techline

Das Produkt ist noch nicht verkauft und Hat der Partner ein JA

zusétzliche produktspezifische Informationen ~ ——p  9Ultiges Value Package 5P QBA

werden benétigt oder das Produkt wurde tiber oder ist Advanced oder NEN 7

ein trial Programm geladen und der Partner hat Premier Partner SN

diesbzgl. Fragen. Send BP to Distributor or online help via
PartnerWorld.

Installationsprobleme

BP hat SW iiber Value Package > JA — Open a remote e-mail support online

Implementierungs- und Installationsprobleme

Postsales Unterstiitzung BP bendtigt einen glltigen Support SW: Contact technical support via PMR or phone

Vertrag (fiir HW Fragen) oder SW (ITS)
> Wartungsvertrag via Passport >
Advantage (fiir SW Fragen)

Das Produkt wurde gekauft und lauft in einer
Kunden- oder Businesspartner Umgebung. HW: Contact technical postsales support via

phone (ITS)

Entwicklungsunterstiitzung

BP entwickelt Software basierend auf IBM Open remote e-mail or wice support online

s . . Hat Partner remote e- JA :
Produkten und benétigt technische Hilfe mail support Option iber (wice only when purchased)
Anwendungsentwicklungsunterstiitzung fiir IBM Partnerworld gekauft? NEIN
Betriebssystem und Middleware Produkte. » Ask BP to purchase remote e-mail or wice

support

Seite 13 © 2009 IBM Corporation


http://www-01.ibm.com/software/support/probsub.html
http://www-01.ibm.com/software/support/probsub.html
http://www-01.ibm.com/software/support/probsub.html
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Value Package Value Package &

Software Access Option :? 3

Das Value Package

Das Value Package beinhaltet Zugriff auf IBM Software,
Erstattung von IBM Schulungsausgaben (You Pass We Pay),
die zu Zertifizierungen fuhren, technische Unterstutzung far
IBM Software und vieles andere mehr!

Jahresgebihr: $2000

Die Software Access Option

Der Software Access Catalog bietet Ihnen Zugriff auf ein breit gefachertes Angebot an IBM

Softwareprodukten, die Sie herunterladen (oder gegen eine zusatzliche Gebuhr auf CD beziehen) kdnnen.
Jahresgebihr: $795

Bestehendes Value Package?

Wenn Sie |hr Value Package 30 Tage vor Ablauf des Alten erneuern, erhalten Sie $200 Nachlass

http://www.ibm.com/partnerworld ->Anmeldung fir Mitglieder-> Partnerworld Programm->Value Package/Options->Ausfihrlichere Informationen
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http://www.ibm.com/partnerworld
http://www.ibm.com/partnerworld
http://www.ibm.com/partnerworld
http://www.ibm.com/partnerworld
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I Global Technical Sales Support

Links

Business Partner Q&A:
http://www.ibm.com/partnerworid/bpga

SWAN:

https://www.ibm.com/partnerworld/mem/valuepack/
mem ben value resellers swan.htm

Virtual Innovation Center:
http://www-304.ibm.com/jct01005c/isv/welcome/vic.html

Value Pack:
https://www-304.ibm.com/jct01005¢c/partnerworld/mem/valuepack/
mem_valuepack_de.html
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http://www.ibm.com/partnerworld/bpqa
https://www.ibm.com/partnerworld/mem/valuepack/mem_ben_value_resellers_swan.htm
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