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n Was ist das IBM Support Portal?

E Wie hilft lhnen das IBM Support Portal?

B IBM Support Portal Roadmap

! Demo ’ﬁ @

3 Informationsquellen
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Was ist das IBM Support Portal?

* Einheitliche, zentrale Sicht auf alle technischen Support Werkzeuge und Informationen
= Deckt IBM Hardware, Software und Services ab
* Fur alle IBM Kunden weltweit

@

e On-Site

Phone Support

Support

Ele
IBM Support Portal
SIS .
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Entwicklung von vielen verschiedenen Web Seiten

Tools zu einem einheitlichen Support Portal

Aktueller Stand

o Buiresasctong - [ aerecen . Proeta = oot dowrms

IBM Electronic Services

oy e v ot ], B4

| e e e o S i e

i
i
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ST Support & downloads
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Fome  Business solutions - T servoss ~  Produeta - Support & downloads « iy 1+

Welcome John Mowat 1615171 (94 501

CE [ sovere
Products by category Overview EETRALN

‘Services & industry solutions.

- . New ional re D=l
fress o=
Support for Sysi == -
- About Systam p C R
Troubleshooting RN (S .
na  Rational site guids i bl B
= : ey
Avsilable topics: [Alltopics et
Hardware = - -
- Submit & Track. ~ Hints and tips s LI .
Es -~ product documentati : e
- Feadback - - Prnitar, mnle o '
W2 ns
W This Week's Mot lesues. ] o
Stay up to dat .
ar A |
e —— —_ | e

Unterschiedliche Web Seiten und
vielfaltige Werkzeuge

IBM Support Portal

Home  Solutions  Services

Froducts  Support & downioads

My 1EM

v

« B0 to quick stan

& Winhin my sslacted
products

A support 8 dounloads

@ Manage my product list

 ‘four selected products

70 - System | 570
1503 5R4)

W Letus

¥ Lotus Domino &.0

rtopic
O ouerview

& Downloads

J Troubleshosting

2 Dosumentation
B Forums &communities
[ Piznning
B Installation

' Ussge

& Open service request
?

Site assistance

Support overview
Support for my selected products

To modify the conlents of this page,
chaose your products and 3 Support topic

Festured links Sj=
+ Lotus
+ Letus Damina 8.0

Netifications -

Wy Netifications
# Lotus

# Lotus Domino 8.0

& 570 - System i 570 (i5/08 ¥5Ra)

Training gi=
+ Lotus
+ Letus Domine 8.0

¥ 4

Flashes and slerts o=l
Alerts: Getthe most up to date
alerts for your products)

# 1BM Support Portsl

+ Letus

% Lotus Domino 6.0

Product news U5

v Mewes: Read the latest news on your
products)

# Lotus

# Letus Doming 8.0

Support services Sl
= Rooess electionic senices

“* IBM Electronic Senvice Agent

= IBM Support Assistant

©= Purchase/upgrade tools

 Sofiare Premium Support

el Ul es 1 your
customized page

Support resources =

- 1BM Education Assistant

= Support phone numbers
& contacts

~ SUppORRSS feeds

= Support subseriptions

“ Upgrades, sccessaries
and parts

Produet reiated links &

Ouerview

Support feedback

7 Help us imprawve online
suppon

Translste this page

Select a language =

= Translate

Zentralisierte und
vereinfachte Vorgehensweise
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Wie hilft Innen das IBM Support Portal?

5 © 2010 IBM Corporation

Sie erhalten eine einheitliche, zentrale Sicht fur alle
— Technische Support Tools und Informationen

— Hardware, Software und Service

MaRgeschneidert basierend auf
— aktuellem Bestand
— Entitlements und Vertragen
— angegebenen Interessen

— Land / Geographie

Sie kdnnen es personalisieren:
— Verschieben, hinzufugen, I6schen und umgestalten der Informationsmodule
— Anpassen auf lhre Arbeitsweise
Es bietet ein verbessertes Erlebnis,
— Erschliefien von IBM Losungen
—  effizienten Zugriff zu einer Fulle von technischen Informationen

— ein zentraler Zugangskanal zu technischen Informationen

Es ist Bestandteil der aktuellen Support Vertrage — keine zusatzlichen Kosten!
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Was bietet das IBM Support Portal?

* Informationen und Tools fur IBM Hardware, Software und Services
= Volles Leistungspektrum Uber Suche, Fixes, Service Request
Submission und abonnieren von Benachrichtigungen

IBM Hardware Power
IBM Software System x Systemp

Information Management

Lotus software

SﬂftWEI'E BIaeCenter S__ystemz
11118 software /

software

System i

Storage
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IBM Support Portal Roadmap

4
-

610 und daruber hinaus

4Q09
* Recommended fixes for products
* Use of inventory for: product selection, search,
fixes, notifications
*View active problems for products * View orders and contracts
*Dashboard view of support for hardware, software, & services * Company-specific reports
*Navigate technical resources for multiple products by task * Community support for blogs, wikis, forums

*Filter search results by attribute (products, task,
document type)

*Fix resources by product
*Pages can be personalized
*‘Machine translated content
*Service Request tool integration

*Subscription notifications for products
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Wichtige Informationsquellen

* Probieren Sie das IBM Support Portal aus:
* Demo Videos zeigen Ihnen den Umgang mit dem IBM Support Portal :

= Verfolgen Sie den IBM Electronic Support Community Blog — Sie finden
Information und Diskussionen Uber das Portal und andere elektronische
Support Moglichkeiten:

= Besuchen Sie den IBM Support Portal News and Alerts Blog fur Release
Notes:

= Senden Sie uns Feedback mittels des Support Feedback Portlets oder mit
einer email an:

9 © 2010 IBM Corporation


http://www.ibm.com/support/entry/portal
https://www-951.ibm.com/blogs/SPNA/entry/the_ibm_support_portal_videos
https://www.ibm.com/developerworks/mydeveloperworks/blogs/IBMElectronicSupport/
https://www.ibm.com/developerworks/mydeveloperworks/blogs/IBMElectronicSupport/
https://www-951.ibm.com/blogs/SPNA/
mailto:spe@us.ibm.com
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IBM Support Portal Walkthrough: Quick Start Page

Country/reglon [ select]

You can select products

by browsing or by
searching.

Once a product is
chosen, you can
specify further
details such as the
operating system
and version

You can choose the
topic you are interested
in to narrow the

information shown.

~—

If desired, you can skip)
right to a search of all
support content.

I Sorch

Home rutlo r| - nrlus o Products ~ Support & downo 2 My [BM ~
Support & downloads quick start
® Browse for a product () Look up a product ® Overview

° View your page

[~ Lotus Connections

¥ Lotus Doming

Search within all of support e Miavnine Mincim

Select options: Lotus Doming

roduct version [optional)
Enter search itemn, or part number or

ng system [optional)

[T Lotus Cornponent Designer

5 Connector for SAP Solutions
&) ersion/OS

[T Lotus Domino Access for Microsoft Outlook

|Seleci one

i page (= Print this pagq
About IBM Privacy Contact

- Search within all of support & downloads

il

[~
° Submit @ Cancel

 Downloads
 Troubleshooting

" Documentation
 Forums & communities
 Planning

Installation

 Usage

Training & education
= LIS training finder

X

- Hardware United States [ ch
b Systems _ Search
» Storage Systems Home Solutions - Services - Products ~ Support & downloads - My IEM ~ Wiglcome [ 1B Sign in ] [ Rediste
b Software .
> Services Support & downloads quick start
@ Browse for a product @ Look up a product & Ovarview View your page

Open the submission tool
—* Qpen a service request
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IBM Support Portal Walkthrough: Overview Page

You can return to Quick
Start to clear all product
selections.

You can easily select or
deselect products to
limit the information
shown.

Choosing a topic also
helps narrow
information based on
your current task.

The modules and their
content change
depending on which
topic you choose and
what products you
have selected.

\ T/ T

w EE P

Huorne Solutions Seryices Products Support & downlozads

My IEM

. Go to quick start

Support overview

Support for my selected products

g ithin my selected
products

£ Al zupport & downloads

To modify the conlents of this page,
choose your products and a support fopic,

Choose your products

@ Mznage my product list

¥ Lotus Doming 8.0 Matifications

> e e E= iy Matificationsg

_ + Lotus
o Ouerview

U= Domino 8.0

=+ 570 - Systerm i 5T0 [IS/05 W5R4)

% Downloads

Troubleshooting

+ Lotus
+ Lotus Domino 2.0

orums & communiti es

)

Flarnring

Install =tion

Uzage

Opan zeryice request

Site assistance

Fezatured links | = X
w ‘our selected products
N + Lotus
470 - Systemn i 570 .
W
G505 VERS) + Lotus Domino 2.0
|7 Lotus

Training | [=| X

»

Flashes and alerts - =[x

‘ Alerts: et the most up to date
alerts foryaur product’s)

+ 1BM Support Port=l

+ Lotus

+ Lotus Domino 2.0

Froduct newws - =[x

v Mews: Read the latest news on your
products)

+ Lotus

+ Lotus Domino 2.0

Support services - =[x

= Aocess electranic services

= |Bh Electranic Senice Agent
= |BM Support Assistant

= purchasefupgrade tools

=* Saoftware Fremium Support

Add rodules to your
customized page

Support resources =
=+ |BM Education Assistant

= Support phone numbers
& contacts

= Support RSS feads

=+ Support subscriptions

= Upgrades, accessories
and parts

Product relzted links +

Oerview +

Support feedback

M5 Help us improwe online
Support

Translate this page

I Select alanguage - I

=* Translate

/
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IBM Support Portal Walkthrough: Overview Page

Search can be
constrained to chosen
products or expanded
to all support

United States [ change |

Haorme Solutions

Services

Products

Support & downloads

My IEM

 Go to quick start

information — °
g Within my selacted
products
Additional links are \ ' A suppor & dourlcads
grouped and available via oore you proct
an accordion style ry . _
module. anage my product |i

At any time, you can
change your product
selections.

% Downloads

Troubleshooting

2 Docurnertati

Use this link to provide
feedback to the IBM
Support Portal team.

rurns & commmunities
Flzarning

Installation

,v Your selected products
I~ 570 - System i 570
0505 WARE)
|7 Lotus
F Lotus Domino &.0
Choose your topic
0 Overview

Wy Usage
_‘.:_.’ Open service request
?

Site assistance

Support overview

Support for my selected products

To trodify the coments of this page,

g

Featured links - | [

+ Lotus
+ Lotus Domino S0

Maotifications -l =
&= hy Motifications
+ Lotus

+ Lotus Domino 20

+ 470 - i 70 [i5/05 WER4)

Training - = |x

+ Lotus
+ Lotus Domino S0

A4d rmodules to your
customized page

Support rezources =
= |BM Education Aszistant

= Support phaone numbers
& contacts

= Support RES feads

= Support subscriptions

= Upgrades, accessaries
and parts

Product related links +

Overview +
Flashes and alerts - = [

‘ Alerts: Getthe most up to date Support feedback

alerts for wour products) 5 Help us improwve orling

Support

+ IBM Support Partal

Transl=te this page

I Select a language - I

Product news i =* Translate

v MNews: Read the latest news on wour
produchs)
+ Lotus

+ Lotus Domino 2.0

Support services - = [

= Apcess electronic semices

=+ |BM Electronic Senice Agent
= |Bh Support Assistant

E= Purchasefupgrade tools

= Sothware Premium Suppart
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« Go to quick start H Support resources =
e ~ peprm— SUPPOTt OVerView o v

additional products by r i -
browsing or searching & wu Manage my product list -
for them. In the fUtu re, —/pEd_u::_> Erovwze for 3 product Look up @ product My products list tiof"s
this list could be P I —— sories
preset by inventory ' Systems _ —
scans of your T Sterage Systems 2 E;Edss\:‘,rﬁﬁ;;; i 670 O Edit i =
Mmachimes———————————— ~ Disksystems 3

¥ 2104 Expanda ¥ |Lotus [i] o

I_ Z ntarprise Storage Sencer |_ Lotus Doming & 0 ﬁ nline

21068 Modular Storage Sernver

[T 2840 - 2V Storage System
[T 7433 Serial Disk Swstem

Multiple products can
be chosen and active at
the same time.

Signin to accesz advanced support features.
You can limit scope - |
temporarily using the © i
check boxes and
remove products from
you product list

15 © 2010 IBM Corporation
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ez [change ]

Horne Solutions Services Products Support & downloads

My IEM

On the Installation page,
the modules and their
contents are related to
the installation of your
selected products

For example, if you
expand the Browse
Installation Links
module, you can
quickly sift through
installation
resources

« Goto quick start

Installation

Support for my selected products

o Within my selected
products

ypport & downloads

These resources can help lead you through

your products Linstallztion and satup

@ Marage my product list

Browwse installation links -
w four selected products
+ 570 - Systermn i 570 (i5/05 wSR4]
+ Lotus

+ Lotus Domino 2.0

In=tall corfiguration - = [

+ Lotus
D Overview + Lotus Domino 2.0

% Downloads

In=tall irtegration -
Troubleshooting

+ Lotus

©

Docurnentation

+ Lotus Domino 2.0

B Forums & comrunities

Bl Planning In=tall an upgrade -
+ Lot

Installaticn us
- + Latus Damina 8.0

Sy Usage

_;J Open service request

D Site assistance

Installztion

=+ 570 - Systern i 570 (505 VER4)
+ Lotus

+ Lotus Domino 2.0

In=tallstion tool=
+ Lotus
+ Lotus Domino 2.0

Installztion docurmentation

+ 570 - Systern i 570 (5005 VER4)
+ Lotus

=+ Lotus Domino 8.0

Migration

+ 570 - Systern i 570 (i5/05 VER4)
+ Lotus

+ Lotus Domino 2.0

Add rodules to ywour
customized page

Support resources =
= |BM Education Assistant

=+ Support phane numbers
& contacts

= Support RSS feads

= Support subscriptions

=+ Upgrades, acoessories
and parts

Featured links =+
Product related links =+
Inztallation =+
Support feedback

M Help uz improwe online

support

Translate this page

I Select a language = I

=* Tranzlate
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IBM Support Portal Walkthrough: Browse Links Full

Page View

/The Browse
Troubleshooting Links
module has been
expanded to a full page
view to allow you more
control over the

\documents shown.  /

You can refine the
documents list by
selecting or deselecting
tasks, topics, and
document types.

“ Retum to
Troubleshooting

Browvse troubleshooting links

Browse troubleshooting links

[+ &70 - System i 670 [(5/05 ¥5R4]

— Laotus

Filter your cortent

Chedi or unched the boxes
below ta filter the wour
content.

Task

[ Design 14
I bevelop (205
I_ Crovwnload (57
I instait 728
I- Maintain (2707

I Plan 223
|

| v

/ D Ve
I_ Chechlist (257
I_ Camparisan (127

-

Configuration/Customization
4]

I_ Connectivity (1297

l- Deployment (2217

| v

A AND Documert Type

I Education 1157
I_ Fix readmes (7]
™ Flashes ratersiriog

| v

1-20 of 13677 results | MNewt = tore | Less Detail Last hadified
IEM recommendations
* Lotus support tools - just 3 click way
=+ Notes and Domine fix list
* |EM Accelerstors support options
* Sametime fix list
™ Lotus End of Support Froducts page
* Latus fix lists
Filtered cortent
= Portal upgrade to £.1.0.1 from §.1.0.0 hangs =t 35%in a clustered 27 hiay 2000
en\.riranent .
IBMAE MWebSpheref® Portal upgrade hangs at 3G% and after a faw
hours of waiting no error meszages are printed.
™ During portal startup on the secondary node you see exceptions 27 hiay 2000

related to...
Cruring 16t By WebSphereﬁ«@ FPortal startup on 3 secondany node, you
see the following exception in the SystemOutlog: 262009 10:32:45:355
EST] 00000069, ..

™ Default printer walue is cleared trying to print in Hotes 27 hiay 2000
“ou set the default printer for Notes. Some days orweeks |ater you
attempt to print and the default selection is empty. The correct printer is

still on...

* Unda aption for rich test field does not wark for DA Lite in Internet 27 May 2003
Explorer
The Undo buttan for a rich text field does notwodk in Domino ek
Access lite mode used in Microsoft Internet Explorer.

™ Remcte Jzwa or DIOP connections are not load balznced in = 27 hiay 2009

Lii—t A
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IBM Support Portal Walkthrough: Search Results

You can refine your
search by selecting or
deselecting products,
by choosing specific
content types and by
choosing tasks

Hirre Solutions = Services - Products = Support & downloads = My IEM - WMizlzome Pamela boms [MNot wou™] [ 1B Signoin ]

Filter results by

Add ar remowe products by
retuming to the |Bhd Support
Portal.

Product(=]list:

Ly [V Lotuz Domine @
[ “ersion 5.0
[+ Messaging Applications" @5
[+ Organizational Productivity,
Paortals & Collaboration™ 5
¥ System is 570 o

® Represents a family of
products

Software product version

ﬂ To use the product wersion
filter, select 3 single
software product abowe,

\ not 3 product famiby .

[ Aert @ -
[7] Authorized program
analy=is report (@

I_ Educational program (5

I_ Mewslatter ()
I_ Product documertation

Current selections:
= Wewing Al

I_ De=ign 26 -
I_ Dewelop &5
I_ Download (1

[ Install sz

Search

Search for Imail deliveny errar e

6 Hews search (clears all filtervalues and search terms)

Search results

1-20 of BO3 results Mext =

Sort by IReIe‘uance vl o

Error: ", Unable to render message. " when trying to send e-mail

.convert and the following error message displays: "CO to MIME arror: Unable to render
message...routine." vou receive a delivery failure notice eveny.. to resend, the same
error aceurs. Further...

Last maodified date: 31 Jan 20082

LotusScript PutinFolder method causes error in 'Before New kMail Arrives' agent
...returns the following error to the console and or...Agent'<agent name>' error: Invalid
sequence of oparations on mail document in 'Before mail delivery' agent" The issue
occurs...moare than once, and the error...

Last muodified date: 10 Apr 2006

Error-"553" Mail with BCC Recipients & Inwalid Sender 1= Repestedly Retried
.transfers Internet addressed mail to a relay serverthat. .the senderwith a "553" error
"User ambiguous" ar..Domine SMTP senvers "Mail From:™ command (RFC 821, .there is
a permanent SMTF error returned on the MAIL...

Last maodified date: 233 Mow 2004

First serwver listed in MX record not responding when mail is sert

hen you toy to send mail o an internet domain..when you try to send mail to an
internet domain...receive the following error message when Domino tries. Address
Resalution and M=ail Handling When the lookup...a list of...

Last modified date: 20 Dec 2005

Detions

=+ Fetum to 1BM Support
Portal

Help
5 Search tips
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Using this list of
modules, you can add
modules by dragging
them onto the page to
the desired location.

You can also rearrange
modules on a page to
suit your preferences;
simply drag to the
desired location.

tes [ change |

Horne Solutions Services Froducts Support & downloads My IEM

Support overvié

Support for my selected products

o Within my selected
products

o Al support & downloads
To modify the corents of this page,

J

You can also delete
modules from the
current page, if they
are not useful to you,
by clicking on the X
icon.

+ Letus + Lotus Domine 2.0

3 Forumz
- =+ Lotus Dormino

Flanning
Support services
E, Installation
= Access electronic sendces
'© Usge =+ |BM Electronic Sendce Agent
_".:J Open service request = |BM Support Assistant
9 Site assistance 5= Purchaseiupgrade tools

= Zofhware Fremium Support

choose your products and & support1opic, *
@ Manage my product list
Featured links | |=| [X Flashes and alerts ==1E
w “our selected products
570 - System i 570 + Lotus ‘ Alerts: Getthe most up to date
- e i .
v (5005 €6R4) + Lotus Domine 8.0 alerts for your produch’s)
[V Lotus + |IBM Support Portal
Llotifisats ».
—fF = Temmne =0 Lo Wkl e =
. E= by Matifications M e us Domino 2.0
your topic .
D Ouverview * Lotus ) ot
news = = [
+ Lotus Domino 8.0 IET3 LD
- Devdleres + 570 - System i 570 (i5/05 YSR4) Mewe Rigit Newes: Read the latest news on vour
o Troubleshooting Dek pradushs)
2 Docurnertation Training = =i [x + Lotus

Hide thiz list of modules

@ Click and drag the modules
bezlom anita your page
= Overview

¥ Dedicated support sites
¥ Festured links

W Flashes and alerts

W Notifications

W Product news

¥ Support services

¥ Training

W Warranty lookup

=+ Downloads

+ Troubleshooting

=+ Docurnentation

=+ Forums & cormmunities
+ Flanning

=+ Installztion

+ Uszage

+ Open service request

Support resources =

=+ |8 Education Aszzistant

=+ Support phone numbers
& contacts

=+ Support RSS feeds

= Support subscriptions
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Vielen Dank fur lhre Aufme

Susanne Kurz
SW IT Architekt Channel

IBM Deutschland GmbH
Betzenstralle 9
66111 Saarbricken

Mobile 0171 9706362
Email kurz@de.ibm.com
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