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Sametime als Kommunikationsplattform

Kalender Team Arbeitsplatze, Prozesse,
KDntakte: Communities, Blogs, Wikis Workflows Formulare, Dateien,
Verteilerlisten . Dokumente
: Videokonferenzen
Messaging _ :
(Mail, Voice, VideoChat
Fax)

|l
il
[

l
y

-1!!
Tl

Schnittstellen,
Erweiterbarkeit

8 Wepkonferenze n,

Application Sharing

I
i

Ui

Unified
Messaging

@)

Sprache, Telefonie,
Call Management

e Offentliche IM :
i ’ 73 Dokumentation
r v T a4
olTerl Communies Prasenz, = Audiokonferenz, Replay, Speicherung < ='
Instant Messaging  Mobilitat : ' ?)J | ]
sMs/mmMs  VoiceChat

(D

[

eryelteroar

Multi-Plattform
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@

IBM Lotus Sametime 8.5 Strategie

@I Modernisierte Sametime Online Meeting Plattform

Q Neuer Sametime Web Client und mobile IM Clients

Vereinfachte Integration von Geschaftsprozessen & -
anwendungen

&

.E' Verbesserte Videoqualitat und Interoperabilitat

11. September 2009 Unified Communications & Collaboration - Lotus Sametime 8.5 © 2008 IBM Corporation
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Lotus Sametime 8.5 Highlights

= Modernisierte Unified Online Meeting Oberflache
— Einfacher Zugriff
— Persistentes Modell

— Ermaoglicht Meetings aus dem Rich Client
= Verbesserte Videoqualitat und Interoperabilitat

= Neuer Web Browser Client nutzt Web 2.0 Technologien
(ohne Java™ Downloads)

= Ausbau der Plattform fur CEBP

— Erweiterung der UC Services fur den einfachen Zugriff aus anderen Anwendungen
— Nutzung von Web 2.0 Technologien zur Integration in Geschaftsanwendungen

— Ersatz fur Programmierschnittstelle ST Links
= iPhone Support & Erweitertes Plug-In Modell fur Sametime Mobile Client

= Zentrale Administration und Management der Sametime Dienste

11. September 2009 Unified Communications & Collaboration - Lotus Sametime 8.5 © 2008 IBM Corporation
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Lotus Sametime 8.5

@ Sametime Meetings MLEJW
File Edit View Go Bookmarks Tools Help
<§j - L:> - @ {‘Z\ @ .L]www.renovations.com/meetings/mmotler/partner-room E:[ @ Go @

Participants - 6 4 30f6 » 5B

Gail Chao - Chairperson
Sam Curman
Samantha Daryn
Philippe Babineaux

Amadou Alain 28, . ‘ \ \ Internal PR Plan

Betty Zechman

Samantha Daryn, Team Lead

oo Q . .
Communications Task Force

Library

Organizational_Chart.odp

Share Download ¥
Weeklymeetingnotes.odp
Legaldiscloser.odp
http:/Awww.renovations.com

Image_2089.jpg

P @ o

Discussion and Minutes

Q Gail Chao 10:02 a
Hey, welcome back Sam! Hope
you had a great vacation!

Q Sam Curman 10:04 a

Hi Gail, thank you!

Raise Hand

IBM Lotus Sametime 8.5 Meetings — Web Browser Client
Anderungen vorbehalten
11. September 2009 Unified Communications & Collaboration - Lotus Sametime 8.5 © 2008 IBM Corporation
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Lotus Sametime 8.5

(2l Lotus Sametime Web conferencing

« 30f6 » B8

E -EH =

Internal PR Plan

Samantha Daryn, Team Lead
Communications Task Force

Organizational_Chart.odp

Share Download ¥
Weeklymeetingnotes.odp
Legaldiscloser.odp
http://www.renovations.com

Image_2089.jpg

> 8 D

Discussion and Minutes

Q Gail Chao 10:02 a

Hey, welcome back Sam! Hope
you had a great vacation!

Q Sam Curman 10:04 a
Hi Gail, thank you!

biuf@v

Raise Hand Record

IBM Lotus Sametime 8.5 Meetings — Eclipsebasierter Rich Client

Anderungen vorbehalten

11. September 2009 Unified Communications & Collaboration - Lotus Sametime 8.5
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Eroffnen eines Sametime 8.5 Instant Meetings

(! Kelly Hardart [started: 11:09:33 AM]

BEX)

File g_dit Wiew Tools Help

BIERE @

'~ Invite to Instant Meeting Room

X]

Select a meeting room,

Meeting room: |Instant Meeting Room

|l] [New Meeting Raom ]

a B Kel ardart

RenovatiInvite ko Instant Meeting Room. .,

[Juse this room b

Office 803, Building B, 05,03 AM
| am available... / 617-555-2314 »

Mote: The information in this room will nok

Invikees

ult For instant meeting rooms

iged when you exit the room,

To add people to the list, enter all or part of a name

Mame;

&, | Type to find name

| Inwvitees (1)

E-mail

novations. com

@ Kelly Hardart

Nutzung eines
bestehenden
oder neuen
Raumes

Ronovations - Sales Reprasentative
Office 803, Building 8, 09:03 AM
| am avaiable.. / 617-555-2314 »

Remove Selected

_— [

11. September 2009

Send

][ Cancel ]
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Anderungen vorbehalten
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Verwalten von Sametime 8.5 Meeting-Raumen

Erstellen, Beitreten,

Einladen oder Suchen von

Meeting-Raumen

@ 5amantha Daryn - Inbox - IBM Lotus Notes

File Edit View Create Actions Tools Window Help

E @ Getting

Ho aes=2m

i

L—

&% Sametime Meetings

&5

e

=3 & BH- ¢

Marketing Team ...

Last accessed: August 29, 2008 | 4 currant participants
Join Reom | More Acfions v

{Calendar] Talk about upcoming marketing plans
: {4 2008 | 3 |

Last accessed y 14, 2008 | 3 curfent participants

Renata's wmk room

P = || £l Now~ & Reply & Repiyoal - T B+ - W Moer W Q- Sosny - L s_‘mme“Te Last accessad: July 2, 2008 | 15 current participants
ff B z; : ;E:j:;merﬂ-m ::i;:mrﬂanwnum Promotion Meeting E:;a:zuos 11:30 AM 1;: P ~ CA} % [C.alendar] St pfmr_rtms fnr 21]}9
=7 sent EZII .fm—r[i[')i]:l;-:m = .Chﬂ K.iIlIT-T‘..new _ml, )l 0ls UNZG’ZUI}?{‘IU IE‘AM 14*( [: = &‘ '.«.'Z' 1o fin L | ac sEEg | ant participants
l: :I‘::) Up . =] AnnnVBlu What's the e: tilrlhegyf Elite line? 04/26/2006 9:15 AM 10K . ':‘%5“;;1;:
51 Das PIu in bletet unterschledllche <. [ 48 Sametime estngs BaS
i g ,
" “| Ansichten der Meeting-R&ume und st i
Bi[5E, othg MGEtIng' El ntrage |m Kalender- : Talk about updating sales meeting
Chair: Renata Washington
. . c Craate Online Maating | Mara Actions »
Ihre eigenen, die zuletzt genutzten ¢ 00 arketng team veek
Follow Up . . T 1
—» | RAume oder Raume anderer Personen 1:00p  Financial report-out
= g o [ Chair; Renata Washington
~ | aus der Sametime Kontaktliste werden 2| 2s0  ak s Graptics eam
angezeigt. ED R
-w : 9:00a 1 un 1 wﬂh Samantha
1air; Mike Motle

IBM Lotus Sametime 8.5 Meetings Plugin fur Lotus Sametlme und Lotus Notes

11. September 2009
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Verwalten von Sametime 8.5 Meeting-Raumen

™ sametime 8.5 PatShani | Help | Logout

nter keywords

Meeting Room Center

Browser Requireme
VYEILOITIE O IVIEC i J . | Sametime rung on Firefo: 2
Share  presentations atic m&w feskid . g . 2: Il::: I::z::;;xpmrer
saenrmesimaams ceaean|  ANZEIJE der eigenen ®
| “Leammore | Watch demo | und Verwa|teten . Additional Software

Adding the meeting plug-in to your
browser allows yvou (o 2h ik
screen, view video, and jd
meetings using wour comp|
audio capabilties.

Meeting-Raume

My Meeting Rooms Suchen nach

Meeting-Raumen
anderer Personen

Show rooms | manage in addition to those for which | am the chair p i
Downlead Meeting Plug-in

default sort order
cti

active users in room
\ Previous | Next

_—— Secondary sort order

Pegel|2|3|4|5. (1]

1-100f 53

Room Mame Chair Active ~ Last Accesszed

Design Team Room = Opens details page Patshani @l 8 Sep 1, 2008 2:15 Pl

Enter Meeting Room | Copy Link | More actions ~

Customer Education Webinar - Education Series Pat Shani @J 4 Sep 1, 2008 215 PM

Enter Meeting Room | Copy Link | More actions ~
Sales Room

. : Eglltate Pat Shani Sep 1, 2008 215 PM
Hidden Meeting Room Hide (or “Make Visible™ if room is hidden)

Enter Meeting Room | Copy Link | More actions ~
Jumptopage| 1 |of10

Show: 10 | 20 | 50 | 100 | All tems Previous | Next

Tools About
Meeting Downloads About

Lotus Sametime Meeting Rooms Help
Home Help
Test Your Browser Lotus Sametime on ibm.com

Administration

IBM Lotus Sametime 8.5 Meetings — Browserbasierte Verwaltung

Watch a Deme Lotus Support Forums

Anderungen vorbehalten
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Lotus Sametime 8.5 Audio & Video

(5] Lotus Sametime Web conferencing E

 Einheitlich s ‘ _,
— Einheitliche Desktop-Video X\ 1ntcrnal PR Plan

— Oberflache fiir Chat und Online AN e
Meetings ot Shartedy o

Weeklymeetingnotes.odp

o Legaldiscloser.odp = g - i (=} Call from Sam Curman [10:32.03 AM] =)=]Ed
™ et ¥~
e l l http:/Awww.renovations.com 3 e - File View Actions Help
M —

(@ @ - i[= & i@ &~

— Interoperabilitat mit Audio- /

— Video Lésungen von Business oo ]
Partnern b

« Kontrolliert
— Verbesserter Umgang mit Firewalls i
— Bandbreitenmanagement

Connected a8

Connected
& Samatha Daryn Gonnected ~ @w
@ Rita Herrar Gonnected
Guest Connected @+

PUCC LT B3
® ¢

6000
1

) Leave Call = ‘

Anderungen vorbehalten
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Lotus Sametime 8.5 Audio & Video

Sametime Video
Chat

T Sametime
Services
H.263
H.264 '
iSAC
G.711

G.722.1

Sametime
Meeting

Prasenz / IM
Meetings
Auclio [ Video

Anderungen vorbehalten
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IBM Software Partner Academy Program

Lotus Sametime 8.5 Audio & Vide

Videokonferenz - = “=C&d

Raumsysteme l

Sametime ‘ /
Services

Partner MCUs \
Meeting 7 eetings

Sametime Video
Chat

Kameras
Media / AV
SIP %% POLYCOM

TANDBERG

B RrRAD |S|ON|
Telepriasenz ..'g AVISTAR

Anderungen vorbehalten
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IBM Lotus Sametime Mobile Client — Stand Heute

* Blackberry

 Windows Mobile

* Nokia & Sony Ericsson (Symbian)
* Business partner mobile clients from RIM and WebMessenger

Be

% INork +*
Dan Misawa/Renovations 7

Me 888> Did we receive the sales
data from last quarter?

TeamFoom under "'Reparts - 10"

Han .BHR> Ves - it is posted in the

1

1 Dan hizawa’Renovations

JI Focounts hWBnager
Renovations

4' | am in 8 mesting Home Office
[Sametime 7.5)

| Darhizawai@renavations .com

& 1-415-555-1001
San Francizca

11. September 2009
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Lotus Sametime 8.5 Mobile — iPhone Client

 Browserbasierter Sametime Mobile Client fur sicheres Instant
Messaging, Prasenzanzeige & Chat

iPod = 10:39 AM =
Sametime Contacts
ks

L B Mike Motler
b Working from Home
555-123-4444 _
AlE you presenting | hiE] meeling Tomorow

East Coast Sales (6/7)

Mike Motler
Sam Curman | want to talk to Bill. He needs to help us finish the slides
He was going to send me Some new screens

| Samantha Daryn
Mike Motler

"I= Kelly Hardart Aning on presenting. My part of the presentatior
15 about 20 minutes. | shouid be able to finish on time

Minh Li Betty Zechman

Great. | look forward o watching and leaming more about
the new praduct

= Mike Motler v ler

Looking forward fo sesing you. We have a new demo
Paula Starky video here too: www.renovations/com/productdemo.mav

Regional Promotions (5/6)

Anderungen vorbehalten
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IBM Lotus Sametime 8.5 Mobile — UCC Client

* Neue erweiterbare Sametime Mobile Plattform

« Erweiterbar durch Drittanbieter Plug-Ins (Expeditor-basierter Client)
« Unterstutzung fur Windows Mobile 6.1 and 6.0 Endgerate

« Unterstltzung fur weitere Plattformen ist geplant — z.B. Nokia S60

& [ cametime Mobile Fg 7;|| o ok

."r Sametime Mobile "..' _. { ok -
C)Marketing Team (Z Betty Zechman
SECCtty Zechman | 20221 19PM
Samanth... hi

5 Samantha Daryn

T

Sirmane Dray
= Pierre Durnont/Renovations

wl B & @ e IR

4]

QF AR =0 ——

Anderungen vorbehalten
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Lotus Sametime 8.5 Connect Client

 |BM Lotus Sametime Connect 8.5 .
Client (Rich Client)

— Neue Ansichtsmoglichkeiten in der

Kontaktliste
*f;i"l'ﬂM Lotus Sametime Connect ... Q@ﬁ Add Send Selings Halp
File Edit Help
&, [Type to find name i
@-@-Q - M- | &) Home Office fa e =
QB - oBab-B P B Al Moreno
(@) Contacts B=5 & Allie Singh
25 Sales Team |I2

E Amadou Alain [ ]

E E Al Moreno @
i

& Allie Singh

Browser-basierter Instant
Messaging Client (Thin Client)

|deal fur Browser
Verteilungsstrategien

Sichere Alternative zu
offentlichen IM, z.B. fur ein
Partner-Extranet

Features

B Amy Blanks
R =
= Amy Blanks

Renovations - Sales Representalive
555-4545 / New York, NY, US

E @ Amadou Alain 2 [ @ Betty Zechman d:hF

© Betty Zechman & Denis Mickles | ¥
—F

J

Kein Herunterladen von
Anwendungen

‘s Primary Contacts e Sales Accolnts | | I am avallabbe_@_ﬂfﬁoe
Photo View = E Vivian Hanley
B.mﬁm. i,
- B Ed ElAmon
.n" e
(3 Chat Rooms E R
(G2 \;E% * Q m Marketing Team
Chat Room _Unread Active =« !i]ll @ Bill Ranney
Design Team Test... e
Connectad B Liz Schonfeld

11. September 2009

Unified Communications & Collaboration - Lotus Sametime 8.5

— AJAX basierter Client (keine
JRE notwendig)

— Teilfunktionen vom Rich Client

— Zugriff Uber den Sametime
Web Proxy Server

Anderungen vorbehalten
© 2008 IBM Corporation
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Grafische Anpassungen des Sametime 8.5 Web

Help

® Amadou Alain
§ able at my office
1

Amadou Al.. Hi Jim, how are y

File Tools  Help

e © waran ~'

e Sales Team

»

= Al Moreno ; p
Lendler Hi Amadou, I'm well getting

T Wal:l1Bal o that sales report

B Allie Singh

at news. | messaged you

B Amadou Alain . _ . Il
User name a te on it,

E Amy Blanks jim. lendl

< Betty Zechman Password
AsswWon Lendler Mo problem

E Denis Mickles
Sales Accounts
Usar Status

B Vivi
E Vivian Hanley Amy Blanks

® |'m available

E Dina Maroni

B Ed ElAmon Denis Mickles
Legal
dlan Hanley
Dina Maron
Marketing Team

Ed ElAmon

2 Bill Ranney

@ Liz Schonfeld

Marketing Team

onfeld

Lucille Suarez

Anderungen vorbehalten
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Lotus Sametime 8.5 — Anpassbarkeit

Anwendungs-

Power User Web Entwickler .
entwickler

Communications Enabled Business Processes (CEBP)

Client Plug-Ins,

Mashups Web 2.0 Portlets Web-Services zur
Templates Tools Automatisierung Anwendungs-
Composite von Geschafts- integration,
Applications prozessen Telefonie/

Video Plug-Ins

Neu mit Sametime 8.5

Anderungen vorbehalten
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Lotus Sametime 8.5 in Web 2.0 Anwendungen

File Tools  Help

= [E Betty Zechman
! | am available at home
555-3434 / +1 (413) 555-34234

Betty Zech... HiJim, how are you doing?

Jim Lendler Hi Betty, 'mwell. Working on getting that
sales report to you!

Betty Zech... That's greal news. | had messaged you to get
an update on it

Thanks a lot for all your help on it I'll le1 you
gel back to it.

Jim Lendler Mo probiem, giad lo be of help,

P0OODOO
OO I &

0B ©

| Beetly, Zachim

115 bypmg

11. September 2009

O OPEN FINANCIAL NETWORK

Home Blogs New Page

New Market
Trends for 2009
Neov 18 |8 i

Working with Teams
Nov #

ov 1

Market Research
Nov 14

Company Benefits Update
Nov 14

Cost Analysis - Renovations Green
Nov 12

Best Finance Software 2008
Nov 12

Blogs Seen

Renovations Finance Plan
8 Sam Curman | Jan 04, 2009
Details

W Global Finance
1 Gail Chao | Jan 10, 2009
Details

N T for Finance Teams
# Gail Chao | Jan 10, 2009

Details

Team Places Updates
Marketing Collateral

Brochure pdf - © Amadou Alain
Jan 04, 2009 | Details

Renovations Finance Team
Brochure.pdf - © Amadou Alain
Jan 04, 2009 | Detail

[ZEZE)| wholesale Banking | Home | More...

Mail

Son By Dats

#* © Sam Curman
Renovations Financial Planning

“ © Gail Chao
Re: Renovations Financial Planning

* ® Gail Chao
Cost analysis

Glenn Cloud
Here are the estimates for the OFN brochures

My Objectives

Performance Update

Reduce Costs

Increase Credit Lines

0% 20% 55%

Implement Customer Retention Programs
90%

0% 25% 50%
Activities

@ Finance Charts Templates for 2009
updated by 8 Sam Curman Today 9:30 AM

@ Renovations Budget Discussions

updated by @ Sam Curman Today 9:30 AM
@ Marketing Materials
updatad by 8 Gail Chao Today 9:30 AM

@ Greenworld Conference Preparation
updated by @ Sam Curman Today 9:30 AM | DUE JAN 2

Unified Communications & Collaboration - Lotus Sametime 8.5

Add Content

100%

100%

100%

FrankAdams | Edit my Profile | Help | Log Out

Change Theme Share Page

Day at a Glance
+ Wed, November 14, 2008 »
Mel & Michelle's Anniversary

10:00 AM - 11:00 AM
%% Marketing Meeting

11:00 AM - 12:00 PM

% Product Analysis Update
B Sam Curma

Colleagues

BDa

| am Ay

i =]
Leaving early today

®aca

shing up a repert

e

Intarviewing a job candidate

@ Rita Ferrar

Going out for lunch, any one w.

© Dennis Mickles

Available

8 sem Curma

Stepped away. back in a minute

© Heathe

208eDIkE

Tools p

Expense Reimbursement
Benefits Enrollment
Human Resources

Anderungen vorbehalten
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Lotus Sametime 8.5 — System Architektur

Sametime Clients @ @ FD @ 8) »» O))@

HTTP HTTP
SIP SIP,
RTP Meeting F‘ Advanced O)) @ RTP
Service D VP VP Service
: ] VP Communi VP :
Media )) ] i @@ —— YT | Unified =
Service @@ @ Service Telephony % »
VP VP
. T o SIP
- Sametime!| Sametime ta kQ
/ S t A i
TCSPI — CRISIE) @ e' Enterprise r:-="ﬂ
Telefonanlagen %g
=5

Partner
ANV SIP,
Bridges Die Server Rollen werden XMPP

dargestellt — diese kbénnen

je nach Lastverteilung

Embedded Anwendungen, h
e v\e}eb Enleenl Hnaen kombiniert werden

Portalanwendungen und
Sametime Mobile B
Anderungen vorbehalten

© 2008 IBM Corporation

Externe IM
Communities

Unified Communications & Collaboration - Lotus Sametime 8.5
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Lotus Sametime 8.5 System Console

) UX Prototype - SSC - Mozilla Firefox: IBM Edition
File Edit Wiew History Bookmarks Tools Help

é o c o et |: |j ihttp:ﬂpromtyping.westfurd.ibm.mrn,flob.lspromtypingMASS.x,‘assemblies."SSCﬂogon.htrnl

Welcome Sametime System Console

Sametime System Console (E;hi” S a m etl m e

Gateway

Wiew:
[ All Tasks ] Welcome

% Welcame

|—- Guided Activities

Connecting to a database Integrated Sclutions Console Standard Edition provides a common administration conscle for multiple
Configuring IHS products. The table lists the product suites that can be administered through this installation. Select a product
suite to view more information.

Creating and expanding clusters

Caonnecting to LOAP Suite Name arsion .

Endbifrogiohs| -ecurity Sametime Advanced server 8.0.1 (N Samet_:lme

Routing requests from a Web server to an - :

application server Sametime Meeting server 8.5 Unified
Servers Sametime System Console 8.5 TE|eph0ny
e Sametime Unified Telephony 8.0
Resources SIP Proxy and Registrar 8.5
B Websphere Application Server 7.0.1

H B H

System administration 7 i S t-me
. = ametl
Users and Groups % M ed ia

Monitoring and Tuning

=

Troubleshooting

=

Service integration

H FH

Sametime Sametime Sametime
Presence/IM Meetings Advanced*
* Future release of server required Anderungen vorbehalten
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Ab wann ist IBM Lotus Sametime 8.5 verfugbar?
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. Vielen Dank fiir Inre Aufmerksa

< @ Lars Thielker
GER. S\WG Technical Sales Lotus, Channel
+49 160 90730751 [ STG, BW, DE [/ 4:56 PM

I am available @ HvV Stuttgart 1-2-07,08

LThielker @de.ibm.com
49-30-7203-5934
Pascalstr. 100
Stuttgart 70569
Germany

© 2009 IBM Corporation



IBM Software Partner Academy Program

Noch Fragen?

Kontaktieren Sie Lars Thielker

SWG Technical Sales Lotus, Channel
email: LThielker@de.ibm.com
Tel: 0160-90790761

T
@

© 2009 IBM Corporation
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