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Lotus Sametime 1998:
Integrated Instant Messaging and Web Conferencing
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File Edit View Actions Help

arpadsg
A Kelly Hardart - Chicago, IL USA
Sales Representative
Al \Nork: (617) 555-6782
Local Time:11:04 &

Sam Curman

Sam Curman
Hardart

Sam Curman

& Kelly is typing a message

Instant
Messaging

;) Contacts
@~

&, | Tyee to find name
&2, Marketing Team (6/6)
. Shani
& Sam Curman
@ George Bandni
:I’;u Kally Hardart
=1 "
i Betty Zechman
=) External Contacts (4/5)

Jasmine_Haji@renovalions com

@) nreeds@renovations.com
&' MMorrison@yahoo.com

L";) Kristin_MacGyverfigoogle com

4% Amadoullain@acl.com
&% Sales Team (4/5)
- & Larry Moriarty
Pauia Starky
Thom Frankel
rimary Conlacts

Presence
Awareness

& Dan Missawa
@ Monifa Shani
B Kelly Hardart

A Rebecca Gestner

@ Misha Tompkin
A Mike Morrison

Kelly Hardart Hi Dan, could you
send me the link to
that document?

-

Web
Conferencing

Sales Team Kick Off
June 15, 2:00 PM EST
Moderator: Dan Misawa

Phone number: 1-800-555-2991
Passcode: 399182

This meeting is being recorded
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File Edit View Actions Help

a8 & @ e B =

Renovations - Sales Representative
from 2 ts  Office B03; Buiding 8, 09:03 AM

User info Q B Kelly Hardart

| am available..../ 617-555-2314 »
corporate

directory and
location
awareness

Sam Curman

Kelly Hardart

Sam Curman
Kelly Hardart

Sam Curman

Kelly Hardart

lo schedule a meeting the week after.

~ Kelly = typing 3 message Send &




IBM Lotus Sametime Web Conferencing

Conference Edit \iew Tools Help

&M stop Presenting Add Slides <8 Set Permissions 88, Switch Moderator FittoScreen  [[1] Maximize Mesting Information

Moderator: Dan Misawa - = T
O W share your
Sh::rw Invite.._ d e Sto p

monitor and o M @ or individual
contact 2 .

s present slides, applications
participants spreadsheets, etc.

©4 Misha Tompkin
& Mike Morrison
& Gail Chao

Py T— : Sales Team Kick Off
T June 15, 2:00 PM EST

Web Page Palling Moderator: Dan Misawa

Cond uct — Phone number: 1-800-555-2991
B i Passcode: 399182
surveys / make

This meeting is being recorded

decisions gl |

Kelly Hardart Hi Dan, could you
send me the link to
that document?

your data
IS secure




The extensibility of IBM Lotus Sametime not only gives you
access to people, but to information and resources

Support for
multiple
communities

Extension area
for add-on
functionality

© George Bandini
B Kelly Hardart

singh

* 7 BuddyMote

B Kelly Hardart
@ Sales Representative
¥, t 847-553-B887 / Chicago, IL, US
| am available (@ Cfiice 803 (Sametime 7.5)
Kelly is an expert on presentafion software

‘(@ Recent Buddies
- BuddyBlog
il TaskList

Connected

Customizable/
brandable Area

38! o e




Example: Including real-time data

Snapshot from
Spreadsheet

i i prrt e ESak=s bk m my oy, don't know i al was deiferats

50 the idea = to have bustness extensions for a team of paople that need to share simdlar
imformation bebween each ather and the data can be extracted from commaon items on there
desktop like, Spreadshets, databases and can even link into Google search etc

“=0 gt tha moemant you dick on an action let me screen share
that's really cool, &nd very usafl,




@ 1BM Lotus Sametime Connect _ O] x|

Fle Edt Vew Tools Help

©Contacts
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Focus on:IWUrId

Mashup with Google maps

Boeblingen, DE
& Michael Finkenbrink

= "..Wﬂil_ﬂér_
© B35 Sadr

Mobile:
E-mail:

i Notes mail:
erg

T fowgsourg

;I City: | vl Refresh Contacts Cycle through contacts

| Map || Satelite || Hybrid

AT :
' Winnenden
R =
¥ =

J I Remaeck
Knrnwastheim’ am Neckar 5 4
X e ;/
fEZWaiblingen Y, e S B Sl

P

# IBM Bluecard F1

S Finkenbrink, Michael
IBM Software Group, WPLC
Certified Senior IT Architect; Member of
PAN-IOT Software Technical Leadership
Council

@N{A Germany
Building: 53 | Floor: | Office:

49-221-304-1317 (T/L: 148-1317)
49-172 8374409

mifi@de.ibm.com
Michael Finkenbrink/Germany/IBM@IBEMDE

= .% Ammerbuch

85 Tris (0/ 5]
25 1IBM other (4/6)
s m DNUG Partners, Cet

Sametime News

e

7y Primary Contacts

Lotus Sametime 7.5.1 Be

TICr, 00 Call

Ed to Primary Contacts
Share my screen
BluePages

Remove from Contact List

Nalg.rp:_a.m | &
‘Echanbuch ) =

= T :
W E?E?

B313
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Map-data ©2007 [g','tmggﬁ - Terms ofllse

Contact Lo-catjons

40699 Erkrath, Germany

71083 Herrenberg, Germany
73061 Ebersbach an der Fils, Germany
Bablingen, Germany

Chicago, IL, USA

Diasseldorf, Germany

Miinchen, Germany

Mirnberg, Germany

Oberems, Glashiitten, Germany
TWI1B 3AG, GB

Zurich, Switzerland




Sametime integrates with your existing office tools...

B3 Renovations fax.doc - Microsoft Word |;H§||z|
& ﬁg Ecﬁ ﬁw Insert Format Tools Table  Window  Help Type a question for help = /%
i) =a= e «l|$ -E.'._:'- T A AR [g e e Lﬁ| .,ﬂ 105%  » (@ | LRead E__;Lnrialalack -6 | B 7 U ]@%I _
i | Docufnent Summaty .., | B Chsck In :}ec'-:lgut |m15' !
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To:  Heather Reeds From: }Pm:RmSebestm

Fma  1-415-555-1002 Pages: Send Mail

i

Lotus Rametime) User online - Open chat
Phone: 1-415-555-1002 Date:

Latus Sametime) User onling - Open vaice chat

Lotus Motes) Invite to Meeting S a m etl m e
Lotus Motes) Show Name Detais Aware ness | n MS
Remove this Smart Tag Off'Ce (Smar‘t TagS)

Stop Recognizing "Ron Sebastian”

{
{
Re: :Fﬂtrowup on images (H {Lotus Motes) Create Message to
{
{

O Urgent O For Review O Please Comment

Smart Tag Options. ..




i Activities - IBM Lotus Notes ok
File Edit View Actions Tools Window Help
L & Home = || @ Getting Started * @ Chris Crummey-Mail * 3 f < | & CustomerProfiles =
(HE 1B E @ Ay @ & [T -a % % &2 =FHHR & - [ Search |
. . ™= ( A = =5 e —_— - 1 —— -
Chris Crummey Bl |l ¢] New » & Reply » &8l Replytoall ~ & « B » [E » T More - & Q - Dispiay ~ || &) Activities 5=
on Local : (%] Day At-A-Glance afl=
= 1Sender Subject Oate v Size @ & P Q =
e Frn T ; Sametime Contact Tl
@m-m B WPLC Software WPLC Snapshot Lotusphere 2007 Special  D1/26/2007 0420 PM 707K P bbbt =
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%ChatHismr}r B @ Chip Emmet Federal charts 01/0812007 12:02 PM B43K % & H 8%, Bootcamp (11/16) |___
= ~ Pam Chandar S0A references. 01/08/2007 11:52 AM 20K Brandon M. Seppa
(e s e B o n Brian A. Marsh
g Views E @ paul_romans [ActivityllAdd] You have been added to: Portal 01082007 11:33 AN akK ek e
= Development Redbook Abstract - ;
T Folders = it @ Christopher C. Crumm
B = Jane L Wilson Re: Portal Development Redbook Abstracts for 01/08/2007 11:07 AM 35K -
s B | @ Christopher M. Baker
'E' Archive = & Jane L. (Jane) Wilson Christopher P. Biega
—— Markat MEFEQE_SMB Sritions wards (Portal, 01/05/2007 08:15 PM 55K B i e
Hom Tools "l 333-7934/ 1-978-399-7934 & Jefic :
Ao ; : v T. Calow
- In aimeeting “plesse emallme v, (Sametime 758 Malize Domino-Portal  01/05/2007 05:12PH 164K ¢ @ o hreiisdikn
[, Other Mail whitepaper
= = & John Dunderdale
B Kirsten Kelley Re: Your Lotusphere Comes-To-You Session  01/05/2007 03:32 PM TEOK « & & & MarkA. Neomann
Fo Up~ =1 & Brendan Crotty Re: Access to Ventura Development senver 01052007 01:27 FM 1.8M @ @ Peter A. Janzen
- =) Pam Chander Re: Fw: Fallplan Charts for coming Monday -  01/05/2007 12:43 AM 52M & Philip 3. Blackburn
| Remove Flag your input please B Ron Sebastian
& ¥Who ~ |l = Jjason Dumont Re: Need your help to finalize Domino-Portal  01/03/2007 01:22 PH 14K b | B RyanE. Smith
g Chip Emm whitepaper © Theresa L. Smit
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07 E Bluepages Bot ) |
2 @ Dictionary Bot [
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...and can easily be integrated into your websites

’a GEDYS IntraWare - Thr Komplettanbieter fiir CRM, Lotus Notes und Workplace !ﬂm

WIR SIND OHLINE FUR SIE DA!

Sie mochten mit Ihrem GEDYS IntraWare Ansprechpartner vor Ort Kentakt aufnehmen? Klicken Sie Ihre
Postleitzahl auf der Karte an und Sie erhalten die entsprechenden Kontalddaten, Uber die integrierte
Sametime-Anbindung konnen Sie auch Ihren Ansprechpartner direkt ansprachen. Dazu klicken Sie auf einan
der Mamen, um eine direkte VYerbindung zu erhalten. Dieser Service steht IThnen momentan nurin
Zusammenarbeit mit dem Internet Explorer zur Verfligung.

B Lars Bolender - direkt ansprechen

Mail: |bolender@gedys-intravars.de

Tel.: 45 (0) 661.9642-440
Gebietsvertricbsleiter flir PLZ
70-79 | 88-853
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Example: GroupCalendar

B Wed|T Calendar

Montag, 30; Apri 2007

Drorreststag, 3. Mai 2007

® IBM Lotus Sametime Connect

“# - ganztags - Stefan SuckerfWedIT

Urlsub van Skefan Sucker (30.04.2007 - 02,085,200

Klaus HeingWedIT
Pracentation WesIT ReportingSystem GENG Verba

Lars Buntrocke4IT
Présentation - WesIT Workflow - NetviewerSession

Christoph Adler fWe4IT
werbraulich

1i:00:- 14:00
15:30°- 16:30
=2 1800 - £3:59

Dienstag, 1. Mai 2007

&

=

&

Freitag, 4. Mai 2007

10:00 - 13:00 Stefan SuckerWedIT

Autoinspaktion Schulz 4G | HE-WE3S2
13:00 - 18:00 Stefan SuckerWedIT

Blockung Warkshoptermin SkillManagement
17:00 - 18:00 Skefan SuckerWe4IT

Yorstellung Herr Stamer

4 _ ganztaos - Stefan SuckerfWedIT ¥ 09:30-12:00 Lars Bunkrockf\wedIT
Urlaub won Stefan Sucker (30,04, 2007 - 02.05.20( Pasentation Gruppenkalendsr - SBES Paderborn
El 11:00- 13:00 Stefan SuckerMWiedIT
proCon | We4lT - Absprache weitere Zusamme
L 11:00 - 15:00 Christoph Adier We4IT
procon | WeslT - Absprache weitere Zusamms
Bl 12:30-14:30 Klaus Heine/We41T
lekzte Fumktionale Abnahme work.box 4.5
&  14:00- 16:00 Christoph adber e4IT
Mitbwoch, 2. Mai 2007 Samstan, 5. Mai 2007
& _ganztags-  Stefan Sucker/We4IT w3 16:00 - 18:00 Stefan Sucker/\We4IT
Urlaub won Skefan Sucker (30,04, 2007 - 02.05. 200 wertraulich
& 08:00-09:00 Christoph Adler/\WadIT
HelpDesk (Downloads rausschicken)
& 09:00 - 16:00 Yicente DiazWe4IT
Frauenhofer Instituke Sonntag, 6. Mai 2007
&  11:00-1%:00 Stefan SuckerfWe4IT | @ 13:00 - 21:00 Stefan Sucker/\We4IT
Auko: Christoph (Sametinme-Prasi im bib) wertraulich

http://www.we4it.de

« O] EE




Example: Moderated Ch

http://www.cedros.de

at

=] Salespartner Infomeeting D, CH, A

= Salespartner Conference D,A,CH
@ IBM Lotus Sameti

Datei Bearbeiten

Offene Fragen (2)

Salespartner Infomeeting D, CH, A (17:00-19:00)
Userd5/Guest(Gast)

|
| Kontakte DJ
N

& Salespartner Conference
Andre Baukholt/CORLEO

% Transcript Video

& Verfugbar - & padrino/corleone: A
5 . P T T Sehr geehrte Vertriebspartner. Wir begriiBen Sie recht herzlich zur heutigen Informationsveranstaltung.
N E offene Fragen (2) BGeCIITG G IRNT
Q@A g :
S Zeit von Frage padrino/corleone:
Q, | Namen zum Su _ " . : ; Wir freuen uns, dass unser Angebot wahrmehmen, und hoffen auf rege Beteigung.
e e —— 10:13:09 | Nikolai Kiassen/C... | Eine Frac
N S A N 2) 10:13:53 Lars Heler/CORL... Wir wird | padrino/corieane:
@ Administrato Bitte informieren Sie sich auch Gber das beigefiigte Videomaterial
@ Andre Baukh
Lars Heller/CO Frage{Usert1/Guest)
IR e Eine Frage zum Video: Sehen wir hier bereits die von Thnen angekiindigte Produktreihe "Cavista"?
Antwort{padrino/ corleone)
Nikolal Klassen Das ist richtig. Dies ist ein Preview auf die Serie "Cavista", wie sie In Q3 verfigbar sein wird.
- s;:er;lﬂ?g: Chat 'lu"eriauf_ [?| Frage von Nikolai Klassen/CO 3 (User43/ Guest)
Wie wird das Preismodell flr Cavista gestaltet sein, insbesondere aus Sicht des Partnervertriebs?
Antwort(padrino/ corleone)
- 5%, Moderated Chats i7" Die Gestaltung der Pressmodele wird leider erst Mitte des Jahres abgeschiossen sein. 3
* =0 Eine Frage zum Video: Sehen wir hier bers
Thel Produktreihe "Cavista"™? o= — _ - —
B Questions 7]
~ Fragen an den Vorstan Haben Sie weitere Innovationen im Jahr 2007 geplant?
// Loschen
Das st richtig. Dies st ein Preview auf die
verfigbar sein wird.
Varbunden 52160 | 3 @
T —— T -

Aid O BEE




Example: IX Workflow Sametime Plugin
http://www.imixs.de

® Preferences

[ type filter text IX Work - Connection =i

Auto-Status Changes
Chat Histary

Chat Wwindow Location: ‘ http:,l’,isametime.imixs.cnm:80SD,I’axis,l’services,l’WorkﬂolE

4 Ez:tn;:::_t\i:ts\nv\ndow Service Name: ‘ workflowServiceService | Exte ndS C hat fu nCt i O na I i ty

External application Prefi Port Mame: ‘ workflowService |

File: Transfers Mame Space Uri: ‘ http:,l’,isametime.imixs.cnm:80SD,I’axis,l’services,l’WorkﬂolE E mpowe rS to Sta rt neW bus i neSS
Modelservice proceSSeS

Laocation: i http:,l’,isametime.imixs.cnm:80SD,I’axis,l’services,l’ModeISEi

WotkFlowservice

Language Service Name: i ModelServiceservice

Location Settings
Meeting Audiojvideo ;
; ificati Mame Space

:Q Contacts Mot ehions £ Florian Mugler/IMIXS [started: 10:35:41]
Palette Editor

@ - @ Al Privacy File Edit View Tools Help

Spell Checking B oL g

Skatus Messages

Based on Web Service Technology

Q ! Twpe ko find nam ‘oice Chat. .. Imixs

Displays workitems

Port Mame: i Model3ervice

19 )
= © Imixs_Office FZ (Sametime 7.5)

e o Runs on all platforms

Gabi Striy (_ _: | Transcript  Open Issue Management

progress Workflow

B
B Gaby Hei . .
= i P | - Applies Eclipse Technology
B Ralph Soi s5Ue | preparing Roadshow (Munich) Delegate ta:
it . i
B Yolker Probst/IMIXS organize and prepare roadshow munich 3 Mame: Flarian Mugler IMI:5

% Development (0/2) el o actvey Designed for Lotus Notes 8

installation of demo server @ deleqat

¥ solve [b

I Whork Suite

=T IX Workflow Modeler integrated in
I 2‘2';51 36-16 [ Minchen, DE | 10:44 &M ;1‘.1’?2'(0'-0':“;0"'35;:;? delegated form CN=R.alph SoikafO=IMIXS to CN=Florian Rational SOftwa re Developer

I am available @ Boro (Sametime 7.5 Mugler/O=IMIXS

= My worklist . E My Statuslist ML A Taasn biu #£0% BE
Date Work.il;em - Skatus | please can vou give me a short status Feedback about the roadshow|

Ock 15, 2...  Urlaubsantrag zur Genehmigung  progress
Ock 18, ... Unik Test schreiben und testen progress
Ock 18, 2...  Uses Cases dokumentieren progress
Ock 18, 2...  Vorlagen vorbereiten progress




You can improve communications while reducing costs
through integrated VolP, or chose to integrate with your
own enterprise telephony and desktop video solutions

Start a phone call

Start a
voice
chat

= S}u[as Team (4/5)
... B Monifa Shani
: Kelly Hardart
&4 Sam Curman
i B George Bandini
‘.. @ Misha Tompkin

=l Human Resources [ 2/3)

- @ Heather Reeds
- A Mike Morrison
Kriatin MacGyver
= Marketing Team (2/2)
- @ Gail Chao
‘.. B Dan Misawa

Participants (6)

Moderator: Sam Curman

{4 Dan Missawa Work: 817-555-0018

d

Kelly joined the call

A Kelly Hardart
Renovations - Sales Representative
e

%, Office 803, Building 8, 09:03 AM
_I .a_m.a-.laﬁab!a... 1 617-555-2314 w

Sam Curman |
1
Kelly Hardart (
new

Amadou Alain | spc

Sam Curman




Voice chat

Built-in VoIP for up to 5 users at a time

Participants can see who is speaking, and manage their own connection

7/ Kelly Hardart [started: 11:09:04 AM] o
File Edit View Tools

g8 Q8

- {4 Participants (2) E B Kelly Hardart

Moderator: Kelly Hardart Renovations - Sales Representative
555-4545 | New York, NY, US
OHangup & &- &)~ @ G- | am available @ Home Office (Sametime 7.5)

@ Kelly Hardart Connected Kelly Hardart Good moming Kelly.
1 Are you available to discuss the presentation today?
e Connected Just let me know when you're free, I"m hoping to wrap
this up before noon.
Does that sound reasonable?
Kristin MacGyver HiSam!
Sure, noon is a good time for me.
Kelly Hardart Excellent!
Kristin MacGyver Oh no! | forgot | have a lunch meeting with Larry!
+ Would you be able 1o meet at 1:00 instead?
Kelly Hardart Cricay, let me check my calendar
1 | prefer to maet earlier than later,

4 N T g @“@ i [T

Kristin MacGyver joined the chat.




Video

Built-in 1x1 video in Sametime 7.5.1

| @ Menifa Shani/Chicago/Renovations - [started: 9:03:04 PM]
File Edit View Actions Help

a2 %P

Kelly Hardart

Monifa Shani

Kelly Hardart
Menifa Shani

Kelly Hardart
Participants (2)
Moderator: Monifa Shani

("1 [ Kelly Hardart Connected

@ Monifa Shani  Connected

Kelly joined the call

8 Kelly Hardart
Renovations - Sales Representative
- =

555-4545 [ New York, NY, US
| am available {& Office (Sametime 7.5.1)

Good moming Monifa.

1 Are you available to discuss the presentation today?
Just let me know when you're free, I’m hoping to wrap
this up before noon.

Does that socund reascnable?
Hi Kelly!
Sure, noon i3 a good time for me.

Excellent!

Ch no! | forgot | have a lunch meeting with Larry!
Would you be able to meet at 1:00 instead?

Ckay, let me check my calendar.
1 | prefer to meet earlier than later.




Unified Communications Partner Solutions

Click to Call, Click to
conference

e
CISCO

SIEMENS

e\
3CcOM Alcatel-Lucent @AVAYA
NQRTELf %POLYCOM‘ = R/AD ISION

Aggregated Telephony
Presence

el SIEMENS

CISCO

Do)
300"[{1/\" Alcatel-Lucent @AVAYA

Call Management

NEORTEL vo,gLRite

Multipoint video
integration

AVAYA % AvISTAR™ ¥ PoLvcom = r/ovision TANDBERG

Softphone integration

AVAYA NERTEL SIEMENS

Web conferencing audio
integration

==

Global Services

AVAYA & rovvcom

Web conferencing audio/
meeting scheduling

e
Cisco

Alcatel-Lucent @

%% POLYCOM

Unified Messaging for N/D

e

Alcatel-Lucent @AVAYA CiIsco NQRTEL%\@L““e

Unified Messaging for
Sametime

e
V?the

CISCO

http://www-306.ibm.com/software/lotus/partnershowcase/sametime




Example: Click-to-call with Cisco Call Manager

@& 1BM Lotus Sametime Connect
Fle Edit \View Tools Help

Work (37/122)
B &3 Lotus Team Frankfurt (6/14)

E Richard Reich

E Simone Ehemann

B Ursula Meurer
Berthold Wenz
Denis Bovet
Diana Scherer

B Fritz Wendt
Georg Hildebrand
Martin Rueckert
Mathias Marhoff
Michael Heinz
Oliver Raupach

{@Lotus Quickr

Sametime News
7rPrimary Contacts
‘= Broadcast Suite

Lotus Sametime 7.5.1 Blue
Connected

=

S  Torsten Weisbrich

Erik

Click "Make Cal” to start the call.

Melelelo

Other: +49-6007-930017 ~
disconnected
Waork: 134-6399 -

connecting




Example: iOffice Communicator

http://www.ilink.de

® IBM Lotus Sametime Connect |;”E”E|

File Edit WYiew Tools Help

: ) Contacks

& -8 - al- &5 Set my location +

® |BM Lotus Sametime Connect
File Edit View Tools Help

: ) Conkacts

&~ @ -~ al- (&5 Set my location *

OR-BAD L -

QB-PAD T -

Q | Type ko find name

E % Work (8/15)
= % Extern {0/2)
Test Devicefilink,
Yolker JirgensenyIEM
B Andreas Schulz
E Carsten Gericke
Chriskian Werwiebe filink
Dean Jessg

; _ Dffice Comrmunicator

Call control | Call History |

Target number | ao014a new call | | Zonsultation call

[Transfer u:all] [CDnFerence -:aIIJ

Q | Type ta find name

= & Work (8/15)
E % Extern {0/2)
Test Device/ilink,
Yolker Jirgensen)IEM
B Andreas Schulz
B Carsten Gericke
Christian Yerwiebejilink

] Dean Jessge,
Elke From Chat.. £
Woice Chat. .,

Klaus Prat Call...
B Martina Instant Meeting. ..

B Rabea Es Send

Hans-Geo

B Ralf Bray  plewt me when available

B stefanN  sjert Me when, .,
B Stephan  poqoue plerts

Thilo Rosg
Edit Mickname. ..

Refresh Person Info
View Business Card

Show Chat History, ..

rArmJnic

Remaove From Contack Lisk

Zonnected

Office CommunicataF

Connected
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Example: TeamCall® Audio Conferencing
http://www.ilink.de

3 75, ilin) Audio Conferencing - Meeting Room - IBM Lotus Sametime - Mozilla Firefox

nfarmation

(& Sharing | 7 Whitehoard
Chair: Elke Frommannlilink

@82 0-

TeamCall Audio Conferencing

Youhave alpermissions Sep 7, 2006 3:21:02 AM
0 hands raised Chair: Elke Frommann

O @ | amn availahle ¥

: Join the Call
Web Pages | Palling

New VWeb page
e

Work: 0012348678

A=)




Example: is-phone

,
® IBM Lotus Sametime Connect |._| |E

File Edit Wiew Tools Help

& (SIP
:_Q Conkacks SOftphOn e) S ) jsphone %

& is-phone
@ ﬁ @ @ i . . is-phone for Bl Motes *
- - 6@ - 89 - al v GDFFC OFfice - Fle  Tools  Hel i - :
g B
[;.‘J g‘ @;} @ 3‘» g’ o . @ i I Rolf Kuster [837] Disl |7 padzseess  |) %43 32|
> 488 H Y
* - Call | blokes | Forward | Keypad | Conneck |
=2 @ iscuurdxltd. {1/1} : | 3 i Et &: ﬂj 'E 2 @
= iy Rolf KLIStEr,I'FF': i | =~ R P O L S N A
- v . From  Nicale SchumacherFFC
() isiphane Call | Mates | | Con| To 3

Yia
@ @ ["_][ E‘; L Fronm Rolf Kusker Date  21,12.2006 11:17:45 Ab
arhn ] e : B

N R o T Time  00:00:10
Dial |2 *43 53 .

G | To: *43

e ) J-‘ﬂ" : ':: sipridam 19z, 30a2 21

> 3 8B H 9 v

| call | Mates | Farward | Keypad | Conmect | Start: 16,01,07 16:01
Duration; 00;00:03

Q mpe ko find name Addressbook, Calllog

is-phone for Notes 6.x/7.x

From  Rolf Kuster/FFC is-phone for Notes 8
To *43

Yia

Dakte  09.01.2007 16:44:05
Time  00:00:0%

. - Phone registered.
is-phone for Sametime 7.5

REEI':." 83?:‘? =] | Asberiskg37 - http :// . | Of_ﬁce o

www.iscoord.ch




O
Integration mit Telefonieserviceprovider
in Lotus Notes/Domino 8 und Lotus Sametime

Lotus Notes:
Telefonkonferenz direkt im

Kalender buchen — Automatische Einladungen mit

Einwahl-Rufnummern und
Zugangsdaten flr Dial-in
Telefonkonferenzen werden
versendet

e and Send Invitations Jraft Display> Deliven s ; alendar...

I™ Returnreceipt [~ Sign [T Encrypt
Calendar Entry

Type Meeting .
When; Starts: Fr19.10.2007 E 16:00 ﬂ Local time
Fr19.10.2007  [i8] [17:00 Local time

Repeat This entry does not repeat

Domino
Adminfdisytest
Sent by: Domino
Admin/dizytest

15102007 0807  Subiect |Cc

Details

Subject: Test Conferenc

start ime: i

Cost center:

Type: Dial-In

Access code Data conference:

Access code (host/audit.

I~ Do notreceive responses from invitees [ Prevent counter-propos I~ Prevent del
Required:
Optional:

=) Meeting (all participants ms eak and listen)

O Tutorial (auditorium for listening purpo nly) ’ Everview of Dealin phone mimbers

st hangs up

Dial-in phone number  Language

4 German
Eng

ane
O on entry
'@ ;
\_on entry and on exit
C record names without announcing directly
sta autornatically
Do not display number: 1y

Data conference; [ show Conference View Pariel to participa

Konferenz Initiator




Integration mit Telefonieserviceprovider
in Lotus Notes/Domino 8 und Lotus Sametime

Doming Admin

on Local _—
= 4, Search in View "My Contacts'
) My Contacts

acent Contacts Eiean::hfa:lr | | Search tins .
s Dial-out Telefonkonferenzen sofort

—— QAL S—— - mit ausgewahlten Teilnehmern aus
1] By company dem Adressbuch oder allen
3 Birtndays & Annivers|| — » — Empfangern einer E-Mail starten
'ﬁ[ TraEh - { Mk V] g | ol

Konferenz Initiator

PR T



M 1

Integration mit Telefonieserviceprovider
in Lotus Notes/Domino 8 und Lotus Sametime

4 nitp:/ st divy.nat - Test999 - Meeting Room - [B Lotiss Sametime - Mozilla Firefos,
Fh B View Actions Tools Hep

Saop Prasarting B ikt s,

Lotus Sametime:
Parallel zum Sametime Meeting
eine Telefonkonferenz starten

Oct 23, 2007 8:33:47 AM
Chair: domino administrator

Audio cennection: Using telephone service

® |BM Lotus Sametime Connect E]@
File Edit View Tools Help

() Kontakte A==
@ Awvailable - | 2% Setmygeographiclocati »
QORB-&D BJ =

({ T}Dt tOh Startal:all

»
= B8 wor kL Call me at

[E] domino administrator

Max Mustermann

Connected




Example: Video-enabling IBM Lotus Sametime

/= Telefonie / Yideokonferenz - Meeting Room - IBM Lotus Sametime - Windows Internet Explorer

@ http:fsk75. link.defsteonf. nsfwebartendFramesst?OpenAgent sview=AtteridadocID
Dotei Bearbeiten  Ansicht  Akfionen  Extras  Hilfe

Vartrag beenden’ Eolien hinzufiigen..,

=18]x]

: éametjm_ia%zmieléF'ohia°,-f'c,2'n°x327=°gf°20\z‘1dé¢!co'ﬂ

134091 DASESBAAC 1 257ZBAN03 1 ADRGERMestingID=C613A091 DAIEIAAAC] 257280031 ADAGR]0in_type=mrcésuby

. Berechtigungen festlegen... esprechungsinformationen
tigunge ege :

oo

Teilnehmer (4

Vorsitz: JUrgen Vilkelvoelkel-itk.de
Gé 8-
Anzeigen | Alle Teinehmer "I B8

B Jurgen Vélkellvoelkel-itk de

1 @ Anja Morzikilink
1 B Rabea Emmerilink

B Tharsten Eversilink

Sametime Telefonie / Videokonferenz

‘Sig habien alle Berechtigungsn 12.04.2007 11:03:13
0 Wortmeldungen Vorsitz: Jﬂrgen Vilkel

o G [8 tch b verfigbar 2] .
r— http://www.daviko.de

Meue Webseite:
fntt: s
Verfiighare VWehseiten:

@ A Honterens telnehmen

Habea Emmer

Gruppenchat

Jurgen Yolkel Anja Morzik Thorsten Evers

Jiirgen Vilkelh.. hallo sehe dich im Sametime
Jiirgen Vilkeli.. jetzt nur noch in die Telco

Jiirgen Vilkelir.. Bitte noch in die Konferenz
einwahlen

Senden |




Extend instant messaging communications to customers
and suppliers via enterprise or public IM communities

Yahoo! _
AOL Sametime

SIP
GoogleTalk

Centralized policy controls and
chat logging services are available

Connected
y

File Edit VYiew Tools Help

() Contacts

@Q -~ £ ~al~ & Home Office/Chicago ~

q | Type to find name

51‘" Marketing Team (B/6)

& Monifa Shani

B Sam Curman

& George Bandini

!'_EJ Kelly Hardan

< Allie Singh

£ Betty Zechman

E‘FEI External Contacts (4/5)
»{'! Jasmine_Haj@renovations.com
<] hreeds@renovations.com
&! MMorrison@yahoo.com
C]' Kristin_MacGyver@google.com
d% AmadouAlain@aol.com

&% Sales Team (4/5)
@ Larry Moriarty
© Paula Starky
@ Them Frankel

- 5’7 Primary Contacts




Sametime...don't leave home without it

- e ors

m Sony EriCSSOH M600/ P990 IBM Lotus Sametime Mobile 7.5

Choose your platform and language, and then
dm'.rr_"ll_oad:lthe client for IBM™ Lotus® Sametime”
[ | Blackberry 71 OO / 8700 Mabile 7.5. . |
= Blackberry 8100 / 8800 Language:

Download IBM Lotus Sametime Mobile 7.5

= Windows Mobile Devices

Me 254a> We are al et - See you
at gamd




Extending the Lotus Sametime Product Family

Sametime
_ Advanced

Sametime
“Unified Telephony”

Sametime
Standard

e
A '—-I 71\
) | ' =] ' e e )
) )
(| |

e )




O IEM
Lotus Sametime Entry

Presence

Security-rich IM

Rich text, emoticons
B Avaiiable =

Q &- L. o SN Business cards

Contextual collaboration

S Marketing Team (10611) __ B Q
o "
& Monifa Shani & 8 E

o SO © Kelly Hardart
@ George Bandini Renovations - Sales Representative
= - <4

Kelly Hardart 555-4545 | New York, NY, US
AL | am available @ Office {Sametime 7.5.1) =
e zaan : B Edit Wew Insert Format Tools Table Window
& Betty Zechman Sam Curman | think we really need to talk about the upcom||
Jasmine Hai marketing campaign.
= AR Helly Hardart  Good idea. What's the status on the new prop) [
B Heather Reeds Sam Curman | spoke to Jim yesterday, and he said things
& Mike Morrison behind.__.
E Kristin MacGyver Kelly Hardart  Hmm. Can we continue this conversation by g

E Amadou Alain Sam Curman
Sales Team {12M15)

B Larry Moriarty

& Paula Starky

E Thom Frankel

K)iw [H - 100%

Outline for Product Launch Presentation

Sam Curman

Introductions
Overview of
Overview of
Migration Pat
Cost Savings
Questions and

N

uie a foll
g that you are on vacation tf
chedule a meeting the week afier.

=)

./ Kelly Hardart is typing a massage




Lotus Sametime Standard

Video and VolIP chat within the enterprise
Telephony integration

Dynamic Locations
:
2 _ File Transfer, Screen capture

QORI &L &~ Web Conferencing
= Mobile Clients

= 83 Marketing Team (10/11)
& Monifa Shani &8 % & R a .
B Sam Curman = & Kelly Hardart IM Fede rat]on
& Allie Singh Q Rlﬂﬂvlﬂtfﬂ!- Sales Representative 1 Renovalions . s )
O Roy Sanche s o Extensible Eclipse client + SDKs
f =

"% Thom Frankel Sam Curman  What's the status on the new proposal?

ing Room - My Meeting

(=] Ganrge Bandini Kelly Hardart | spoke to Jim yesterday, and he said things were a litle
behind...

!rEl Kelly Hardart Sam Curman  Hmm. Can we continue this conversation by voice chat?
& Heather Reeds Wally Hardert
F Mike Morrison Sam Curman = | want to talk about these resuits from the business units
P too:
E Kristin MacGyver
B Amadou Alain Lending Community Kickoff
Sales Team :12’151‘ LR, L N - June 16, 2:00 PM EST
BL arry Moriarty e £ Chair: Dan Misawa

@ Paula Starky
Primary Contacts
4 RENOVATIONS

Connected

s the feedback
the week of the
after.

Elapsed meeting time: 000538 - £}




Lotus Sametime Advanced

]
 Kelly Harda i

Active Participants {5)
Owner: Manifa Shani
Kelly Hardart
Monifa Shani
Sam Curman
2 Gail Chao
Dan Missawa

Filen

1 Echpse Overview.pdf
[ Requirements doc
[ costanalys Is

glly Hardart is typing a message

Sam Curman
lardart
Sam Curman

ardart

E Kelly Hardart
Renovations - Sales Representative
- -

555-4545 / New York, NY, US
| am available @ Office {Sametima 7.5.1)

Welcome to this persitent chat. Let's keep the discussion
going and helo out the brokers on the floor

| heard today that Renovations was going to do a

stock buy back.

Yes | saw that foo. The stock has already move up 3
points.

What other stocks could potentially move on this news?

Blackberry Usors
Sales Experts

Delta Project Team

Henovations

Persistent chat
Broadcast Suite
Instant share
Location services

Chat Room

Active | Chat Room
Trading Floor News
Market Movers

Hot Investment Tips




File Edit View Tools Help

§ G b

oty

Active Participants (5)

Cramer. Monifa Shani

o B Kelly Hardart
€ Monifa Shani
= Sam Curman

Gail Chao
Dan Missawa

&

Filaname

[ Eclipse Overview. pdf

[ Reguirements.doc
& costanalysisxls

Posted
0E/15/2007
04/02/2007
02/15/2007

/f Kelly Hardart is typing a message

& Kelly Hardart
Renovations - Sales Representative A

o r-"""l'".""rl’ -
5554545 ) New York. NY. US 7 HENOVEDNS
| -am available & Office {Sametima 7.5.1)

Additional transcript available: 1012 lines | January 5 Show

Sam Curman  Welcome to this persitent chat. Let's keep the discussion
going and helo out the brokers on the ficor

Helly Hardart | heard loday that Renovations was going to do a
stock buy back.

Sam Curman
Kelly Hardart  Vvhat other stocks could potentially move on this news?
Sam Curman  Today should be a big day. Major mergers were

announcad after the market closed yesterday
Felly Hardart  That's right, | heard news on GlobalCorp and Mega Tech.




Planned Persistent Chat capabilities

Chat Rooms

L""_'_‘H ﬂ"‘_ﬁ - Q |'Ii§.:p_naln ftnd chat rooms

= 3 Late Breaking News
Trading Floor Mews | 0 unread | 0 active
Market Movers | 10 unra:
Other Mews | O unread | 0 active
I.'jl Topics of the Day

Market Movers | 10 ur

J:I Topics of the Day

onnacied

o

=1

(_J Chat Activity Alerts ﬁ

ien 1 am adde

E indivi

Delta Team Chat

member to a chat

dual al

Alpha Project Chat

Trading Floor Breaking News Discussion

lert me when the fol

I:I people

NGy numier of f

& in the chat:




Planned Persistent Chat capabilities

L sametime Advanced 8.0 s lal o anall S L

About | Options | Help

My Chat Rooms All Chat Rooms Chat Room Archives Broadcast Communities Search *

Chat Room Activity Tips
Activity View | Delails View Monitor Chat Room Activity

Tags Feople

(]

Browse by tags: . -
1=10.0f 163 e 1|2 |3 |4]5 17 = == Sort by: ! Unread transcript lines ‘il Find, create, and participate
|Typetcrﬁndatag R e v i iy in chat rooms that interest you.
mare —{J— less == Eg— e i View them by active
participants and unread text, or
organize them into folders shown

in the details view.

_n
4+
i+
=8

Stock tips 12
1 activities administer
administration amazing
archive avianinfluenza
birdflu blogs cam
communities comp-apps
connections dogear
enablement forecasting

Mergers and Acquisilions 2
Brokel

Trading

European Markets Chat Room Feeds
After the Bell Feadreader users, add the
following feed to get updates for
all chat reoms in your My Chat

Roomslist.

Commuodilies

Futures

Hedge Fund Managameant
You can also add individual chat
1-10 of 168 << 1|23 |4|5 17> = Rasults par page 10,50, 100 room feeds using ihe feed icon in
: the details view for each chat
roQm.




Broadcast Tools: Finding people and experts

" () Kelly Hardart [started: 9:03:06 AM]
File Edit View Tools Help

FXITX Y.

B Kelly Hardart
Sales Representative

A, t B47-555-8887 / Chicago, IL, US
| am available @ Office 803

Kelly Hardart 4 Hi Sam
In response to your guestion, you have to add the
customer's billing information to the purchasing
database. Do you know how to do that?

Sam Curman  + Hi Kelly
Thanks for getting back to me. Yes, | know how to
add a customer’s billing info into the system. Il start
there and let you know if | have any more questions.

Kelly Hardart + No problem. Bye!

Sam Curman 4 Bye!

> ——=
iu s @ % %M
e ——  — ——— A
Hey Sam, I'm going to schedule a follow up meeting to discuss the feedback. Send
| seeem to remember you saying that vou are on vacation the week of the

# Kally is typing 3 message =




Lotus Sametime “Unified Telephony”

Rich aggregated presence

File Edit WView Tools Help

name or phone number | Incoming Call Management

All = | & Office - | ';};J Chicago office

QB EDEE- Softphone
) Contacts E i
= 82 Marketing Team (10/11) :
& weniuy: Connect Multiple Vendor PBXs
£} @ Sam Curman

& @ George Bandini

Kelly Hardart

: Betty Zechman o FJ)L)) $-FiRy Hardye 9
@ @ Jasmine Haj L Please join me... Al

&8 @ Heather Reeds
& = Mike Morrison Invited Participants (1)

@0 %

3C0M Alcatel-Lucent
& B Kristin MacGyver B Heather Reeds
&3 M Amadou Alain I l
El-@ Sales Team (12/15) AVA A . l . X ' l y
& & Larry Moriarty c I s c o .
% @ Paula Starky
£} @ Thom Frankel

NORTEL SIEMENS

Texl-to-zpeech Voice mail Forward 2] Join =

\ B 617-555-2004
it B17-555-0016
[zl B17-555-1492

17 Primary Contacts = = Compiter




L

/ WebDialogs 7 T

Lotus Sametime.

..easy to access, easy to use, easy to integrate
Web conferencing service

www.ibm.com/sametime




Lotus Sametime 2007:
A Unified Communications & Collaboration Platform

IBM DELIVERED




= Complete unified communications

and collaboration solution
LOtu s. Sa m etl m e = Superior user experience

=  Freedom of choice




Converged Communications Services
.... helping clients to drive innovation

Business value

BM Global Technology Services

More competitive
usiness models

Industry
Solutions

Center

Improved
effectiveness
and
productivity

y

Low'elj TCO, increased Unified L
flexibility and Messaging

resiliency ‘
IP -
Telephony m

Converged AR —
_" . §

Nie-

%, Innovation!

Integration




Lotus. Sametime

. Questions ?




Try it for yourself...!

Lotus Sametime Demoserver
> http://stdemo3.dfw.ibm.com

IBM Lotus Sametime 7.5 00 '
Demonstration Site Sy

IEM Lotus Sametime is IBM's market-leading product and
platform for real-time collaboration. It is based on three on
demand concepts:

® Presence awareness. See, in advance, whether a

person(s) or application(s) is available to collaborate,
share information and/or take an action.

+ Instant messaging. Be able to converse virtually
through the exchange text-, audio- and/or video-
based information in real time.

Web conferencing. Share information, an application
or an entire desktop or engage in team white boarding.

Chat with your favourite IBM contacts

Instant
Messaging

Send a short text
message to an
IBM employee.

= Learn more

> http://www.ibm.com/collaboration

Y




| Emm——— R T e N e — i —
] ___  A—
= HE I S A
[ P — 2 Vollcer Juemgensen
el e e et a SW T Architect in the WW ISV Enableme....
I - v - = o _._4'9 'II?E EE?MH

lch bin verfugbar @ Hom... {(Sametime 7.5.1)

Lotus. software Volker.Juergensen@de.ibm.com

http://www.lotus.com/sametime
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© IBM Corporation 2007. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While
efforts were made to verify the completeness and accuracy of the information contained in this
publication, it is provided AS IS without warranty of any kind, express or implied. In addition, this
information is based on IBM’s current product plans and strategy, which are subject to change by IBM
without notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise
related to, this publication or any other materials. Nothing contained in this publication is intended
to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers
or licensors, or altering the terms and conditions of the applicable license agreement governing the
use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be
available in all countries in which IBM operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at IBM’s sole discretion based on market opportunities or
other factors, and are not intended to be a commitment to future product or feature availability in
any way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or
i mr|lalyi ng trl1at any activities undertaken by you will result in any specific sales, revenue growth or
other results.

All customer examples described are presented as illustrations of how those customers have used IBM
products and the results they may have achieved. Actual environmental costs and performance
characteristics may vary by customer.

IBM, the IBM logo, Lotus, Sametime and UC? are trademarks of International Business Machines
Corporation in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.
All references to Renovations refer to a fictitious company and are used for illustration purposes only.
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